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Mporpamma gucumnnuHbl "lCocyoapcTBEHHOE perynmpoBaHune kadectsa npoaykumm'; 27.03.02 "YnpasneHue ka4ectsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma gucumnnuHbl "lCocyoapcTBEHHOE perynmpoBaHune kadectsa npoaykumm'; 27.03.02 "YnpasneHue ka4ectsom".

Mporpammy omucuunnuHel paspabdoTan(a)(n) npogoeccop, O.H. (npodpeccop) XamuoynnuHa IM.P. (kadbenpa ynpaeneHus
kayectBoM, InxeHepHbIn nHctutyT), GRHamidullina@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
OK-4 CNOCOBHOCTBIO MCMONb30BaTb OCHOBbI MPABOBbIX 3HAHWUIA B Pa3NnNYHbIX cdoepax
[nesaTenbHoOCTU
MK-1 CNOCOBHOCTLIO aHaNM3MpPOBaTb COCTOSHUE U ANHAMWKY OO bEKTOB LESATENBHOCTY C

MCnonb3oBaHNEM HEOOX0AMMbIX METOLOB U cpencTts aHannsa

MNK-8 CMOCOBHOCTBIO OCYILECTBAATE MOHUTOPWHE 1 BNALETh METOAAMM OLIEHKM Nporpecca
B 0611acTu ynyylleHns KadyecTsa

O6yyatolpmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

OcHoBHbIE 3Tarbl 3BOOLMMN YNPABAEHYECKOM M B 06n1acTu [0CynapCTBEHHOMO PErynnpoBaHus Ka4yecTsa yCyr ;
OCHOBHbI€ MOHSATUS, KATErOpUU 1 NOAX0AbI K PErYIMPOBAHMIO Ka4ecTBa YCAyr ; NOHMMaTb CyTb
CoLMNanbHO-3KOHOMMNYECKUX SBNEHWIA, CBA3AHHBIX C PErYNMPOBAHMEM KAYECTBOM YCNyr; MOAENN COBPEMEHHbIX CUCTEM
CMK; mexayHapogHble ctaHaapTtbl cepun MCO-9000; npaBoBble MEXaHN3Mbl YIPaBAEHNS Ka4eCTBOM: cepTudmkauns
npoaykumun, CMK, cTaHmapTi3aums, 3aKoH 0 3aluTe npas noTpedrTeneit; OCHOBHLIE MONOXEHWS KBATMMETPUN.

JonxeH ymeTtb:

- MCMOMb30BaTh HOPMATUBHbIE MPABOBLIE JOKYMEHThI MO YNPaB/eHMIO KA4eCTBOM;

- 6bITb CNOCOBHBLIM paboTath C MHAOPMAaLIMEN;

- HAX0AWTb OPraHNM3aUNOHHO-YNPaBNEHYECKME PELEHNS MO YNPAaBNEHMIO KAYECTBOM Ha OCHOBE MMEIOLWMXCS OAHHBIX;
- BNafeTb 7 NPOCTHIMU METOAAMM aHANN3a U YNPaBNEHUS KAYECTBOM;

- NONb30BaTbCA CMELMANBHON NNTEPaTypOii Mo YNPaBneHnIo KAYECTBOM M HAXOANTb HYXXHYIO MHCPOPMaLnIo B
rnobanbHbIX KOMMbIOTEPHBIX CETSAX W KOPMOPATUBHbLIX MHOPOPMALMOHHBIX CUCTEMAX;

- paspabartbiBaTb NnaHbl CO34aHNS CUCTEMbI MEHEXKMEHTA KA4ECTBA HA NPEANPUATUN;

- MPOEKTNPOBAaTb OpPraHn3aunoHHyo cTpykTypy CMK;

- mogenuposartb npoueccbl CMK;

- OCYyLWWeCTBNSATb pacnpeneneHne NonHOMOYUA 1 OTBETCTBEHHOCTU 3a npouecchl CMK;

- MPUMEHATb METOAbI YNIPABNEHNS B COOTBETCTBUM C MOCTABMEHHON 3a4a4ei n MMEIoWUMNCS pecypcamu;
- UICMONb30BATh B YNPABAEHNN KAYECTBOM BEHUMAPKMHT U PEUHXUHUPUHT;

- BNafeTb NpakTMYeckMMM HaBblkamm paboTbl ¢ TEKCTaMM HOPMATUBHOM AOKYMEHTALMUN:MEX AYHAPOAHbIMU
ctaHpapTtamu cepun MCO-9000, 3akoHoM PP "O zawmte npae notpebutenein”.

HonxeH Bnagetb:

- KyNbTypOi MbllneHunsl, 6biTb CNOCOBGHBIM K BOCNIPUSTMIO, 0606LWeHM0 U aHannay MHGopMaLUn, MOCTAHOBKE Leneli B
obnactu ka4ecTsa 1 BbIOOPY NyTei UX AOCTUXEHWS;

- OCHOBHbIMW VHCTPYMEHTaMu ynpaBneHns Ka4eCcTBoM, MHPOPMaLVOHHBIMU TEXHONOTNAMU B obecneyeHun Ka4dyecTBa,
- MeTooaMun n3ydyeHusd, nnaHnMpoBaHnA, ynpaeneHna n aygnta CUCTeM Kayectsa.

JonxeH neMoHCTpUpoBaTb CNOCOBHOCTb M FOTOBHOCTb:!

- cnocobHOCTb nnaHnupoBaTb, NPpUBMBaTb HABbIKN N KOHCYNbTUPOBATb pa60THI/IKOB BCeX no,upa3,uer|eHM|7| no
opraHu3auunm OEenCcTBUA, HanpasneHHbIX Ha HenpepbiBHOE yny4dleHne Ka4yeCcTea,;

- FOTOBHOCTb y4aCTBOBaTb B pa3pa60TKe CcTparternm opraHmsauun s obnacTu ynpasneHnsa Ka4eCTBOM,
- FOTOBHOCTb HECTW OTBETCTBEHHOCTb 3a NPUHATbIE ynpaBneH4YeCKne peleHns;
- FOTOBHOCTb K KOoonepauun ¢ konneramm m pa60Te B KOJNJIEKTuBe.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OIMOIM BO
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Mporpamma gucumnnuHbl "lCocyoapcTBEHHOE perynmpoBaHune kadectsa npoaykumm'; 27.03.02 "YnpasneHue ka4ectsom".

HaHnas gucuunnuHa (Moaynb) BkaoveHa B pasgen "61.8.10B.19.01 OucumnnumHel (Mogynum)" OCHOBHOW
npogoeccuroHanbHoi obpasosartenbHoi nporpamMmel 27.03.02 "YnpaBneHue kavecTsoM (YnpasneHne Kadectsom)" n
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBavBaeTcs Ha 4 Kypce B 7 CeMecTpe.

3. O6bem gucumnanHbl (MOOyNs) B 3a4eTHbIX eguHMLaX C YKa3aHMeM KONMyecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHyI0 paboTy oby4yaloLLuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBnseT 3 3a4eTHbIX(ble) eanHuL(bl) Ha 108 yaca(os).

KoHTakTHasi paboTa - 48 yaca(oB), B TOM 4ucne nekuum - 16 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENLHOW paboThl - 0 yaca(os).

CamocTosiTenbHas pabota - 60 yaca(os).
KoHTponb (3a4éT / ak3aMmeH) - 0 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS AUCLUMANHBI: 3a4eT B 7 CEMECTpE.

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThbl MO AUCLMNNIUHE (MOAYNIO)

Buabl 1 yacbl KOHTaKTHOM paboTbl, Camo-

MX TPYA0EMKOCTb (B Yacax) CTOSI-

N Paspenbl gucunnnuHbl / Ce- [Nekuumn,llekuum Npaktu-|Mpaktn-fla6opa-fla6opa-| T€Nb-
monyns MeCTp| Bcero | B 3n. | uyeckume |4yeckue [TopHble|TOpHble| Has

copme [3aHATUA,| B an. |paboTbl,| B an. pa-
Bcero |(copme| Bcero |cbopme| 60Ta

Tema 1. CyWwHOCTb, 3KOHOMUYECKOE ”
1. |coumnanbHoe 3Ha4YeHne KavyecTsa NPoayKLNN 7 2 0 6 0 0 0 12

> Tema 2. [NokasaTtenun kayecTsa NPoayKLMK 7 5 0 6 0 0 0 12

Tema 3. CtanaapTusaums B obecneveHnm
kayecTBa npoaykuun. MexayHapoaHbili

3. |ctangapt MMCO 9001 "Cunctemsl 7 4 0 6 0 0 0 12
MeHeOXMeHTa kadecTea. TpebosaHums"

4. |Tema 4. NnaHmpoBaHne kavecTsa 7 4 0 6 0 0 0 12
Tema 5. ocynapcteeHHas cuctema

5. |perynupoBaHus kavecTsa NpoayKLmu. 7 4 0 8 0 0 0 12
MToro 16 0 32 0 0 0 60

4.2 CopepxaHue auCUUMINHLI (MOBYNSA)

Tema 1. CyL,HOCTb, 3KOHOMUYECKOE U coLManbHOEe 3HaYeHMe KayecTsa npoaykKuum

1. Onpegnenerve noHaTns KavecTea npoaykuuum.

2. DKOHOMMWYECKOE U CoUManbHOE 3HAYEHNE NOBbIWEHUS KA4eCTBa NPOLAYKLUN.

3. VicTopus pasBuTusi CUCTEM YNPaBNEHUS KAYECTBOM: OTEYECTBEHHDIN 1 3apyBeXHbIiA ONnbIT.

4. COBpeMeHHbIe TeHOeHUNN pa3BnTmnsa Noaxonos K yrnpaBneHno Ka4eCTesOM NpoayKUunn: OTEYECTBEHHDIN U 3apy6e>KHb||7|
onbIT

Tema 2. Moka3arenu kayecTsa NPOAyKLUMN
1. Mokasartenu kayecTsa NPOLYKLUMUM KaK OCHOBHAS KATEropusi OLEHKU NoTpebuTenbeKmnx LEHHOCTEN.

2.Knaccudpmkaumsa nokasartenei kayectsa NpooykLMu: No NpeamMeTy UCCNenoBaHWs; MO rpynmnamM (3proHOMUYecKue,
6e30nacHOCTW, 9KOHOMUYECKIME, ICTETUYECKNE, SPEKTVBHOCTI; STANAM XUIHEHHOTO LKA NPOAYKLUM

3. OueHKa ypoBHS kayecTea NpoayKLUK.

Tema 3. CtaHpapTmM3aumsa B o6ecneyeHun Kayectsa npoaykuum. MexayHapogHbin ctaHgapt UCO 9001
"CucteMbl MEHEeAXMEHTa KayecTBa. TpeboBaHus"

1. CyWwHOCTb 1 Lenn cTaHiapTMaaumuu.
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Mporpamma gucumnnuHbl "lCocyoapcTBEHHOE perynmpoBaHune kadectsa npoaykumm'; 27.03.02 "YnpasneHue ka4ectsom".

2. lNocypnapcTtBeHHas cuctema ctanpaptmaaumm (FTCC) Poccuitickon depepaumnm.

3. Cuctema MexayHapoOHbIX CTaH4apToB

4. Cncrema MexrocynapCTBeHHbIX CTaHAapToB

5. 3HauyeHune MexayHapoaHbix ctaHgapTos cepum 9000 Ha CUCTEMbI MEHEOXKMEHTA Ka4yecTBa B yNpaBneHnn KayecTsoM
npoayKUUn N ycnyr

Tewma 4. NMnaHMpoBaHUe KayecTBa

1. JobpoBonbHoe n obsizaTenibHOE NOATBEPXAEHME COOTBETCTBUS KaK NPOLIECC MOBbIWEHMS Ka4ecTBa Npoaykumuy;

2. CucTemHbIVi NOAX04 K nnaHam KayecTsa;

3. dakTopbl U ycnoBus, BRusitowme Ha obecrneyeHne kayecTsa NpoaykLmm;

4. NnaHnpoBaHWe Ka4yecTBa Ha OnNepaTMBHOM W CTPaTErM4eCcKoM YpoBHSIX Ha ocHose npuHumnos SMART v uukna
DemuHra-UWyxapta

Tema 5. l'ocynapcTBeHHasi cMCTeMa perynmpoBaHUs KayecTsa NpoayKuuu.
1. OpraHmsauns ynpasneHns Ka4ecTBoM NPoayKLnK .

2. SINOHCKMe Noaxodpbl K Ka4ecTsy.

3. Kpyxku kavecTsa.

4. T'ypy B obnactu kavectsa: Yunbam dasapac demur. Lnkn Oemunra (PDCA), Oxo3ed M. OxypaH (Cnupanb
kayectBa), Kaopy Vcukaea (Lnarpamma Vcukasbl), dunmunn Kpocbu(Cncrtema Honb nedpexkTtos), ApmaHa B.
DelireHbaym (Teopust KOMNIEKCHOrO YNpaBneHNsl KAYECTBOM).

5. MepeyeHb yue6HO-MeTOAMYECKOrO 0becnevyeHns OJiI CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuUnInHe (MOAYIHO)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTenbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyatowmecst YuTaroT u
KOHCMEKTUPYIOT y4ebHY0, Hay4HYIO 1 CMPaBOYHYIO MTEpaTypy, BbINONHAOT 3a1aHusi, HanpaBNeHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHun3auus caMocTosTenbHOM paboTbl 0ByHaoWMXCSH PErNaMEHTUPYETCS HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCAMU, BKNIOYAS:

Mopsaok opraHM3aLummn 1 ocyLecTBIeHNs 06pas3oBaTeNbHON AeaTeNbHOCTY No 06pasoBaTefbHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, NporpaMmmam MarucTpatypbl (YyTBepXaeH
npvkaszom MuHUcTEpPCTBa Hayku 1 Boiclwero obpasoBaHus Poccuiickoin @enepauun ot 6 anpens 2021 rona Ne245)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 1. "O6
aKTBM3aLMM CaMoCTOATENBbHOM paboThl CTYAEHTOB BbICLIMX yHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOrO 06pasoBaTtensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsiaka enepanbHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLMUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKNtOYaeT oUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMS KOMMETEHUWN, B TOM YMCIE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT OueHOYHble
cpencTea TeKylWero KoOHTponda 1 oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauumn.

B dboHAae oLeHO4YHbIX CPeacTB COAEPXMUTCS cneayowas nHgopmaums:

- COOTBETCTBME KOMNETEHLUIA NNaHMPYEMBIM pedynbTataM 06y4eHUs No LUCLUMNAMHE (MOLYNIO);

- KpUTEPUU OLEHNBaHNS CPOPMUPOBAHHOCTY KOMMETEHLIWIA;

- MexaHn3M OopMUPOBaHNS OLIEHKW MO ANCUMMVHE (MOZYNio);

- onMcaHve nopsaka NnpUMeHeHUs 1 Npouenypbl OLEHUBAHNS ANs KaX40ro OLEeHOYHOro CpeacTsa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEHOYHOro CpeacTsa;

- cooep>XxaHune OLUeHO4YHbIX CpencTs, BK4Yas TpGéOBaHVIﬂ, npenbsBnseMbie K OEencTBuam o6y'-|a|ou4v|xcs|,
OEMOHCTpUpyembiM pe3ynbtaTaMm, 3a0aHns pasindHblX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 kK nporpamme AUCLMUNAUHBI (MOLYNIO).
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Mporpamma gucumnnuHbl "lCocyoapcTBEHHOE perynmpoBaHune kadectsa npoaykumm'; 27.03.02 "YnpasneHue ka4ectsom".

7. NepeueHb nuTepatypbl, HEO6XOAUMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)
OcBoeHWe aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHrne OCHOBHON 1 OOMONHUTENbHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaWUMCS B OAHOM 13 OBYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoyeHHbIXx KDY norosopos ¢
npaBoobnagarensamu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YMTaTeNbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6mbnnoTekoi.

OneKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00yHaIOLWMMCS CBOETO NOMMHA 1 Napons
OT NIM4HOrO KabuHeTa B cucteme "ONeKTPOHHbIA yHuBepcuTeT". Mpn MCNoNb30BaHMKM NevYaTHbIX M3aaHU BBINOTEYHbIN
POHL [OMXKeEH BblTb YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no droc 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro U3 n3gaHunini OCHOBHOWM nuTepatypbl U He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 04HOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHOM NTEpaTypbl, HEOOXOAUMOI AN OCBOEHNS AUCLUMNAMHBI (MOOYNs),
HaxonmTcs B MNpunoxeHnmn 2 k paboyel nporpamMme oucuUmMnavHel. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnagarensiMu anekTPOHHLIX U3LAHWIA U NPU N3MEHEHNM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MepeueHb pecypcoB MHCGPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", Heo6X0aUMbIX NS
OCBOEHUS BUCLUMIIMHBI (MOOYIs)

Bcepoccuiickasa opraHnaaumsa kadecTtsa - http://www.ckovok.ru/

KomnnekcHbili 1 0630pHbIN caiT XypHana "CtaHaapTbl 1 KA4ECTBO" 1 ero NPUIOXEHNIA, PEXM [OCTyNa CBOBOAHbIN -
http://ria-stk.ru/

KoMnnekcHbIn 1 0630pHbI CailT N0 MEHEOXMEHTY Ka4ecTBa, Pexum goctyna ceobomHhblii - http://www.qualitydigest.com/
Caiit Becepoccuiickoro HAN ctanmaptusauum, pexmnm noctyna ceBoboaHbil - http://www.vniis.ru/

Caiit opraHa no cepTmcprkaummn, pexmM goctyna ceobofHeblii - http:/ros-test.ru/

Caiit LleHTtpa ceptugounkaumm NCO, pexunm pnoctyna cBobonHblit - http:/www.iso-centr.ru/

9. MeToguyeckue ykasaHus pisi 06yyaroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

nekumm Mpun n3y4eHnn omcumnnuHel 'TocynapCcTBEHHOE PerynmpoBaHue KavyecTBa NpoaykKunn' CTyaeHThl
IONXHbl yOensTb ocoboe BHUMaHUE:

- TepMUHONOrMK B 06nacT ynpaeneHns Ka4ecTBOM NpoayKUnm;

- MeToaMm ynpaBneHusi Ka4eCTBOM NPOOYKLMK;

- OCHOBHbIM 3Tanam pas3BMTUS CUCTEM KayecTBa B Poccun 1 3apybexHbix cTpaHax;

- pekoMeHaaumsm no obecrneyeHunto kayecTea mexayHapooHbix ctaHgaptos MICO cepum 9000;
- NpaBunnam ceptudomkaumm NPOayKLMN 1 CUCTEM KadyecTsa.

npakTnyeckue | MpakTnyeckne 3aHATMS No avcumnivHe 'TocynapcTBEHHOE PerynmpoBaHme kadecTsa npoaykumm'

3aHsATUA npeLHasHayeHbl 4N 3aKPenneHns NnosydeHHbIX B X04€ NEKLMOHHBIX 3aHATU TEOPETUHECKUX 3HAHUIA,
yrnybneHHOro 03HaKOM/IEHUS C MaTeEPUanoM, a TakxXe Ans Nony4YeHUs NPakTMYeCKUX HaBbIKOB
NPUMEHEHUS NONYYEHHBIX TEOPETUYECKUX 3HAHWIA.

CaMOCTOSA- OcBoeHune KypcCa noapasymeBaeT He TOJIbKO OBnageHne tTeopetn4ecknm Mmatepmanom, Ho 1
TenbHas nony4yeHune onpeneneHHbIX NpakTn4eCknx HaBblKOB ONn4 bonee FHY6OKOFO NOHNMaHNA pa3nenos , a
pa60Ta TakXe passuntune a6CTpaKTHOFO MbILLSIEHNSI U CMOCOBHOCTM CaMOCTOATENIbHO [0Ka3bIBaTb
yTBEepXOEeHUA. CamocToaTenbHas pa60Ta npegnonaraet BbiNO/IHEHNE OOMALIHUX pa60T.
npaKTI/I'-IeCKVIe 3a0aHung, BblMOJIHAEMbIE
B ayanTopun, npegHa3Ha4eHbl Ons ykadaHuA obumMx MeTonoB pelweHna 3anad onpenesieHHoro tuna un
NX 3NEMEHTOB. 3aerﬂI/ITb N Pa3BNTb HaBblK MOXHO NALWb B pe3ynbTare CaMOCTOSATENbHOMN pa6OTbI.
KpOMe TOro, CaMoCTosATeNbHas pa60Ta BKNOYaeT NoAroToBKy K 3a4eTy, 014 4ero 3apaHee
npenocTaBnArTCA (anMeprle) BOMPOCHI KypcCa 1 NnpoBOOATCA KOHCY/bTauun, BkKnoYawowme
NPOsSICHEHWE Kak pernaMmeHTa 3adyeTa, Tak U acrnekToB cogepXaHus, pekoMeHayeMbix qoopMaTos
OTBETOB, 1 Op.
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Mporpamma gucumnnuHbl "lCocyoapcTBEHHOE perynmpoBaHune kadectsa npoaykumm'; 27.03.02 "YnpasneHue ka4ectsom".

Bup pabot MeTtoaunyeckue pekomeHaauum

3ayet Wcnonbays 3HaHWUs, NonyYeHHble NPy U3yYeHnn AUcuunauHbl 'TocynapcTBeHHOe perynuposaHme
KayecTBa NPOLyKUMW' CTYLEHTbl LOMXKHbI HAayYUTbCS:

- NMoONb30BaThCS NEVCTBYIOIWEN HOPMATBHOM LOKYMEHTALMEN B 06nacTu ynpaBneHusi Ka4ecTBOM
NPOLYKLIMN;

- aHaNM3npoBaTb U CMHTE3UPOBATb 3/IEMEHTHI CUCTEMbI KAYECTBA C BblAENEHNEM UX OCOOEHHOCTEN;
- onpegnenaTb NONUTYKY NPeanpuaTUst B 06nactu ynpaeneHust Ka4eCTBOM, UCMOMb3ys OMnbIT
nepenoBbIxX NpeanpusiThii Poccnum n 3apybexHbIx CTpaH.

Kaxpas n3 nayyaembix TeM pa3buBaeTcs Ha 1B 4aCTU: TEOPETUYECKMIA ONPOC U NPaKTU4YecKoe
3ajaHvie. YpOBEHb YCBOEGHUS CTYAEHTAMM TEOPETMHECKOro MaTtepmana npoBepsieTcst NocpPencTBOM
orpoca Nno OCHOBHbLIM BOMpOcam TeMbl. Bonpock! 1 3anaHns no TeMam no3eonsoT NpoBepuThb
YPOBEHb MOAFOTOBKM CTYAEHTOB MO N3y4aeMoli TEME.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniavHe (Moayno), BKalouYas nepeyeHb NporpaMMHOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatrepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTYNbs) 1 OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MIOUYEHMUS K ceTn "VIHTepHeT" 1 obecrniedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 45is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELManM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.
KomnbioTepHbii knacc.

12. Cpeﬂ,CTBa apgantauumumv npenopgasaHusl oguCcUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| WUHBaNUOoOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300P0OBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCAa cnegytowme Metonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTne vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHn4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BepPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €0 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NONb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/i MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta v nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaLMIO U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMALIMIO BU3YalbHO, C HAPYLLEHWSIMU 3PEHUS -
ayamanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACcTB, obecneymBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUI, OOPMUPYEMBIX
OMCLMMNIMHOM, 3a CHET aNlbTePHATUBHbBIX CNOCOO0B, B TOM YMCe BUPTYasbHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOMNIA;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmaunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOIz KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Beﬁl/lHapOB, KOTOpPbIEe MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHmnsa BupTyanbHbIX NeKumMin ¢ BO3MOXHOCTbLIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHmns CeMmnHapoB, BbICTYMJIEHNA C AOoKnagamMmm 1 3allTbl BbIMOTHEHHbIX pa60T,
npoeeneHmns TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMIA 4N OpraHnu3aummn OopM TEKYLLErO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogoxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MnHBANNMOOM UNn NMLUOM C orpaHM4eHHbIMMN BO3MOXKHOCTAMU
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectaunmn no OTHOWEHUIO K YCTaHOBﬂeHHOI7I NPOAONIXUTENIbHOCTU NX Coa4ql:

- NPOLONXNTENbHOCTM cAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06y4Yatolerocst K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;
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- NPOOOIXXUTENIbHOCTU BbICTYNNEHUA 06y'-|a|ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm dFOC BO 1 yyebHbiM nnaHoM no HanpasneHuto 27.03.02
"YnpaBneHune ka4ecTBOM" 1 NPOUI0 NOAroTOBKN "YNpaBneHne ka4yectsom".

AEKTPOHHBH
Crtpannua 8 na 11. BBl YHHBEPCHTET
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lMpunoxerne 2

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
6£1.B.[1B.19.01 'ocynapcTBeHHOE perynnpoBaHne Ka4ectsa
npoaykumm

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:
1. 9bC ZNANIUM.COM: YnpagsneHue ka4ecTBoM: YuebHuk / O.B. ApucTos. - M.: UHDPA-M, 2012. - 239 c.: un.; 60x90
1/16. - (Boicwee obpaszosanme). (nepennet) ISBN 978-5-16-001953-6, 2000
9k3. http://znanium.com/bookread.php?book=344544
2. YnpaeneHue kadectBoM: YuebHuk / J1.E. Bacosckuii, B.B. MpoTtacekes. - 2-e n3g., nepepab. n gon. - M.: UHOPA-M,
2011. - 253 c.: 60x90 1/16. - (Bbiclee obpasosaHue). (nepennet) ISBN 978-5-
16-004475-0, 500 ak3. http://znanium.com/bookread.php?book=265551
3. YnpaeneHue kadectBoM: YuebHoe nocobue / B.E. Marep. - M.: UH®PA-M, 2012. - 176 c.: 60x90 1/16. - (Bbiclwee
obpasoBaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 ak3. hitp://
znanium.com/bookread.php?book=229103
4. CpencTea 1 MeTOAbI yNpaBneHns kadectBoM: YuebHoe nocobue / J1.B. BuHorpapnos, B.M. CemeHos, B.C. Bypbinos. -
M.: HAL MHDPA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicwee
obpasosaHue: bakanaspuar). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. http://
znanium.com/bookread.php?book=346176

5. Wectonan 0. T. YnpaBneHue ka4yecTBoM: YuebHoe nocobue / tO.T. Wectonan, B.O. Oopodees, H.10. Wectonan,
9.A. AHppeesa. - M.: UHOPA-M, 2011. - 331 c¢.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN
978-5-16-003321-1, 1000 ak3. (657000 YK) http://znanium.com/bookread.php?book=251045

6. BoosuH C. M. Cuctema MeHeaxMeHTa KayecTea opraHmdauun: YuebHoe nocobue / C.M. BoosuH, T.A. Canumosa,
N.N. Buptokoea. - M.: UH®PA-M, 2012. - 301 c.: 60x88 1/16. - (Bbicwee obpasosaHue). (obnoxka) ISBN
978-5-16-005070-6, 500 ak3. http://znanium.com/bookread.php?book=239037

JononHuTtenbHas nuteparypa:

1. FonosaHoBa W. U. YnpasneHue kayecTeoM 0bpasoBaHns NocpencTBOM TBOpUYeCkol aestensHoctu / W. W. MonosaHoBa
// OpueHTaLmns BOCNUTaHNS Ha CaMOpPa3BUTE UHTENNUFEHTHOCTU U KOHKYPEHTOCNOCOBHOCTU NMYHOCTU: MaTepuansbl XIX
Bcepoccuiickon Hay4HOM KoHdbepeHumm / [nog Hayd. ped. B.WN. Angpeesa). - C. 80-84. - KasaHb, 2009.

2. MuxeeBa E. H. YnpaeneHune kavectBoM: YuebHuk / E.H. Muxeesa, M.B. CepowTaH. - 2-e 3., ucnp. u gon. - M.:
Hawkos n K, 2012. - 532 c.: 60x84 1/16. (nepenneTt) ISBN 978-5-394-01078-1, 1500 3k3. (815 SKOHOMMKA U
ynpasneHue) http://znanium.com/bookread.php?book=336613

3. CaxwH O B AyomT kadecTBa 4515 NOCTOSIHHOMO yny4iweHus: YyebHoe nocobue / KO.B. CaxwH, H.M. MneTHesa. - M.:
HUL MHDPA-M, 2014. - 112 c.: 60x90 1/16. - (Beicwee obpasosaHue: bakanaspuar). (nepennet) ISBN
978-5-16-009010-8, 500 ak3. http://znanium.com/bookread2.php?book=418185
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K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
6£1.B.[1B.19.01 'ocynapcTBeHHOE perynnpoBaHne Ka4ectsa
npoaykumm

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne kKa4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHWe ancuMnInHbI (MOoyns) npeanonaraeT UCMnonb3oBaHne CneayolWero NPorpaMMHoro obecneyeHns u
VHPOPMAaLIMOHHO-CMPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-meToamyeckas nurepatypa ons AaHHOW ANCLMNANHBI UMEETCS B HANNYMK B 3NEKTPOHHO-6MBNNOTEYHOM cncTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYNHERILNX POCCUINCKMX YHEHBIX, PYKOBOAUTENEN rOCYapCTBEHHbIX OpPraHoB, Npenoaasarenei BefyLumnx By30B CTPaHsbl,
BbICOKOKBaNMULMPOBAHHbIX CNELManMCcToB B pasnnyHbix cgpepax busHeca. PoHnO 61bAmMoTeku cHopMUPOBaH C yHETOM
BCEX N3MEHEHNI obpa3oBaTenbHbIX CTaHAAPTOB W BKOYaET y4ebHuKN, yuebHble nocobus, yiebHo-MeToanYeCKme
KOMMneKchbl, MOHorpaduu, asTopedeparbl, Auccepraunm, 3HLUMUKNONEeANn, CRoBapu 1 CNPaBoOYHUKN,
3aKoHoJaTenbHO-HOPMaTMBHbIE AOKYMEHTbI, CrneLmnanbHbie Nepmoanyeckne n3naHns n n3naHus, Bbinyckaemble

nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

Crpannua 11 n3 11.




