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Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

Mporpammy nucuunnnHel paspaboTtan(a)(vn) ctapwmii npenogasarens, 6/c Boporuos [.I1. (kadenpa ynpaBneHus
kayecTBOM, VIHxeHepHbIn nHectutyT), DPVoroncov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
MK-1 CNOCOOHOCTBIO aHANM3MPoBaTh COCTOSIHUE W AMHAMMKY 06 bEeKTOB AESTENbHOCTM C

CMo/b30BaHNMEM HEOOX0OMMbIX METOLO0B U cpencTs aHannsa

MK-9 CnocobHOCTbIO BECTU HEOOXOAMMYIO [OKYMEHTALMIO MO CO34aHMI0 CUCTEMDI
obecneyeHnst Ka4ecTBa 1 KOHTPONIO ee aPdEeKTUBHOCTHU

Obyqarowmitcs, OCBOMBLWNIA AUCLUUNANHY (MOSYb):

JonxeH 3HaTb:

TepMUHbI 1 onpeaeneHunst 4enonpon3BoacTBa. Buabl LOKYMEHTOB, UX Knaccuapukaumio, yHUgUkaums n
cTaHpapTnsaumio.

JonxeH ymeTb:

COCTaBUTb PE3IOME C LIENbI0 NOMYYEHMs LOMXKHOCTM NHXEeHepa no KayecTBy

obpaboTatb AaHHbIX U3 pestome (peweHus ABBYY u op.).

JonxeH snagertb:

COBPEMEHHbBIMY TEXHONOMMAMU ANS NOBbIWEHUS MPOU3BOANTENBHOCTY TPy A COTPYLHUKOB;

MEeTo4aMM paclMpeHns Mema- 1 TENEKOM NPOCTPAHCTBA 3a Npefenbl ognca, 3awmTbl U 6e30nacHOCTU
KOpNopaTUBHOA MHZOPMaLIUK.

JlonxeH BeMOHCTpMpPoBaTh CNOCOBHOCTL Y FOTOBHOCTb:

NPUMEHSATb OCOUCHBIE TEXHONOTMM B YNPABNEHUN KQYECTBOM NPOAYKLIMU 1 yCnyr

NPVMEHSATb OCHOBHbIE MPUKNALHbIE NPOrPamMMHbIE CPEACTBA Y MHGOPMALMOHHBIE TEXHONOMM

OCYILEeCTBNATL BeeHVEe HEOOX0ANMON LOKYMEHTALMM MO CO34AHMI0 CUCTEMbI 0BECNeYeHNs Ka4eCcTBa 1 KOHTPOMIO ee
3P PEKTUBHOCTHN

K CO3[4aHu1I0 KopriopaTuBHbIX CainToB
NPUMEHSTb METOAbI YBENMYEHUS MOCELWAEMOCT KOPNOpaTUBHbIX CanToB
NMPUMEHSATb CXEMY (DOPMUPOBaHNS 0BLWECTBEHHOrO MHEHNS CETEBOrO coobliecTsa

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OIMOIM BO

HaHHas oncuunnuHa (Mogynb) BkAtodeHa B pasgen "61.B.[B.05.02 OucumnamHel (Mogynm)" OCHOBHOW
npocdpeccroHanbHoi obpasoBatensHoi nporpamMmbl 27.03.02 "YnpasneHne kadecTsoM (YrnpasneHue ka4ecTsom)" u
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBauBaeTcs Ha 2 Kypce B 3 CEMECTpeE.

3. O6beM AUCUMNNMJINHDI (MO,IJ,yJ'ISl) B 3a4eTHbIX eauHULLax ¢ yKka3aHMeM KosimyecTtBa 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUAaMm yd4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuarowmxcs

O6was TpynoeMKOCTb AUCLMINANHBI COCTaBASET 3 3a4eTHbIX(ble) eauHmML(bl) Ha 108 yaca(os).

KoHTakTHas paboTa - 36 4aca(oB), B TOM yucne nekuuu - 18 yaca(oB), NpakTMyeckne 3aHsTus - 18 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 36 4aca(oB).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMINHBI: 3K3aMeH B 3 CEMECTpE.
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Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

4. CopepxaHuve auMcLUUNAUHBLI (MOOYyNs), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykadaHuem oTBef,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa 1 TeMaTu4eckmit nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNANHE (MOBYNIO)

Buabl 1 Yyacbl KOHTaKTHOM PaboThbI, Camo-
MX TPYOO0EMKOCTb (B Yacax) cToS-
N Paspenbl oucumMnivHbl / Ce- [Nekuumn,llekuum Npaktu-|Mpaktn-fla6opa-Nla6opa-| T€Nb-
monyns MECTP| Bcero | B 3n. |4eckue |4eckue [TopHble|TOpHble| Has
c¢opme[zaHsiTUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa
1. |Tema 1. NcTtopusa aenonpomssonctsa 3 2 0 0 0 0 0
Tema 2. DBonoumsa KOMMbOTEPM3aLUnn
2. npeanpUsTAiA 3 2 0 0 0 0 0
Tema 3. Ssonioumns 0GOUCHOro NPOrPaMMHOro
3. obecneyeHus 3 2 0 0 0 0 0
Tema 4. KoprniopaT/BHbIA calT 1 NyTu ero
4. MPOBIXEHNS 3 2 0 0 0 0 0
5. |Tema 5. E-mail-paccbinka 3 2 0 0 0 0 0
Tema 6. [NnaHupoBaHMe 1 paumoHanbHas
6. [opraHnsaums paboTbl ¢ MHpopMaLmel 3 2 0 0 0 0 0
Tema 7. MNnaHupoBaHwe paboyero BpeMeHu
7. coTpyaHIKa 3 2 0 0 0 0 0
8. Tema 8. besonacHas paboTa B ogouce 3 5 0 0 0 0 0
9. Tema 9. KoHTponb goctyna Kk nHopmaumm 3 5 0 0 0 0 0
10.|Tema 10. CocTaBneHune pesiome 3 0 0 2 0 0 0 6
Tema 11. [JokymeHTaums npu npveme Ha
11. pabory 3 0 0 2 0 0 0 6
12. Tema 12. CocTaBneHue busHec-nnaHa 3 0 0 4 0 0 0 6
13, Tema 13. Mowuck napTHepoB no busHecy 3 0 0 4 0 0 0 6
Tema 14. PaspaboTtka (hopMbl ONPOCHUKA B
14, Google.Docs 3 0 0 4 0 0 0 6
Tema 15. AkTyanbHble BONPOCHI OPUCHbIX
15. TEXHOMOMIA 3 0 0 2 0 0 0 6
Toro 18 0 18 0 0 0 36

4.2 CopepXxaHue gUCLUNNNHbI (MOLYNSA)
Tema 1. UcTopus penonponsBoncTsa

TepMUHbI 1 oNpedeneHns 0enonpov3BoacTea. OBoNoLUMS Aenonpou3soacTea. ictopus passutusi cUCTeMbl
rocynapcTBeHHOro aenonpounssoacTtsa B Poccuu. Buobl nokyMeHToB. [MoHATME 0 OoKyMeHTe. Knaccudoukaums
IOKYMEHTOB. YHUbuKauus 1 ctaHgapTnusaumns OoKyMeHToB. TpadoapeThbl JOKyMEHTOB. BnaHk, ero coctaBHble 4acTu.
MoHsATue pekBuanTa. MakcumanbHbIin Habop pekenauTos. OblMe Npasunna 0POPMIEHNS MaLMHOMUCHBIX PaboT u
cnyXe0OHbIx AoKyMeHToB. CnyxebHble NicbMa: ConpoBoanTeNnbHoOE, MHOPMAaLMOHHOE, MMCbMO-M3BELLEHE,
rapaHTtuiiHoe. Cnyxe06Hble 3anucku: goknagHas, oobsacHUTenbHas. Cnpaska, csoaka. AKT. [ONXHOCTHAA UHCTPYKLWMS.
NHcTpykums. Mpukas. PacnopsixeHne. CtaHoaptTusaums B obnact 0enonpovs3soncTsa.

Tema 2. dBontouUsi KOMMbIOTEPU3aLUK NpeanpUATUI

Otanbl pa3suTtus IT MHGPaCTPYKTYpbl: OT LEHTpanu3oBaHHON 00 VIHTepHET-KOMMboTMHIa. CUCTEMbI MakeTHOM
06paboTku (1950-e r). MHoroTepMmHanbHble cuctembl (1960- e rr. 1 nosxe). MosiBneHve rnobanbHbIX ceTeit. MepBble
nokanbHble cetn. CosgaHme ctaHOapTHbIX TEXHONOrNiA nokanbHbIx ceTel. JlokanbHble (LAN), ropoackne (MAN) un
rnobanbHble (WAN) ceTtu.

Tema 3. SBonouums oPMCHOro NporpamMMHoro obecrneyeHuns
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Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

CoBpeMeHHble TeHAeHUMM. I3BECTHbIE MPOM3BOAUTENW NPOrPaMMHOro obecneyeHuns (nmetowwme 06bEMBI Npoaax bonee
10 munnuoHos gonnapos): Microsoft, Lotus, Novell, Borland, Computer Associates n gpyrue. lNpuknagHbsie nporpammbi.
TekcToBble peaakTopbl. dnekTpoHHble Tabnuubl. CpeacTtBa cosnaHus npeseHtauumii: Microsoft Office PowerPoint
(BxoauT B naket Microsoft Office); OpenOffice.org Impress (Bxoamt B naket OpenOffice Office.org); Google
MpeseHTauuu; AppleKeynote (Bxoout B naket iWork). HTerpupoBaHHble 0MCHbIE NakeTbl aBTOMATU3NPOBaHHbIE
paboume mecTa. CnCTEMbI aBTOMATU3NPOBAHHOMO NpoekTupoBaHus (CAMP) onsg yepyeHns 1 KOHCTPYUPOBAHUS;
9KOHOMUYECKME Nporpammbl- Byxrantepckue, oMHaHCOBOro aHanu3aa, 6a3bl AaHHbIX; OPUCHbIE NPOrpPamMMmbl -
opraHaiaepbl, NEPeBOAYMKU, CNIOBAPW; KOMMNbIOTEPHbIE UMPbl, 00yYaloLWmMe NPorpamMMmbl, ANEKTPOHHBLIE CMPABOYHUKM 1
T.O.

Tema 4. KoprnopaTUBHbIA CanT M NyTU ero NpoaBuXeHUs

Llenn cospaHuns kopnopaTrBHbIX CANTOB - YBENMYEHNE NOBEPUS CO CTOPOHbI NMOTEHUMaNbHbIX NoTpebutenei,
NnapTHEPOB, MHBECTOPOB U 3aKa34MKOB C POCTOM YBENMYEHNS NOCEWAEMOCTM cainTa. Cxema chopMUPOBaAHUS
06LWeCcTBEHHOr0 MHEHNS CeTeBOro cooblecTsa. Paspensl Ha BHYTPEHHEM KOpriopaTnBHOM caiiTe. KOHTEHT
KopriopatusHoro canta. KopnopaTveHblil CTUib; AMHOOBPA3HbIA OU3aiiH; NOrOTWM; SNEMEHTLI MHGPOrpachrku. 3aaayum
KoprnopaTtuBHoro canta. Metoapl NpoaBuXeHus.

Tema 5. E-mail-paccbinka

E-mail - pacchbinka kak UHCTPYMEHT anst paboTbl C NOTEHUMaNbHBIMU KnneHTamu. Co3naHne nucem ans e-mail -
paccbinku. Opranmsauns noanuckun. dopmmposaHue ctunsa e-mail - paccebinkn. OCHOBHblE BO3MOXHOCTU CepBurca
email-paccbinok. E-mail - paccbinka v 0bbi4HbIA cnaM. SMM Ha dooHe e-mail - MapkeTuHra. 9dgeKTUBHOCTb PACChHINKN.
Buapbl paccbinok.

Tema 6. MnaHupoBaHue 1 pauMoHanbHas opraHusauums paboTtbl ¢ MHhopmaumven
Mwuccust komnaHuu. Buabl nnaHmposanms. [onosoli nnaH. PaunoHanbHbli nogxon kK obpabotke 1 obMeHy

nHdpopmauweii. CkoponedaTaHue. PaumoHanbHoe BnageHne ogUCHbIMI Nporpammamin. PaunoHansHoe YTeHuve:
CKOPOYTEHME 1 BbIBOPOYHOE YTeHUe. PalnoHansHoe oblweHre Nno anekTPOHHO noyte 1 TenedooHy. MpuymHbl notepu
paboyero BpeMeHu.

Tema 7. MnaHupoBaHue pabouyero BpeMeHU COTPYAHMKA

MnaHnpoBaHne paboyero BPEMeHN COTPYAHMKA: BULLI/MPUHLIMNBI M1aHNPOBaHNS, NokasaTtenn kadyecTsa paboTbl (B TOM
yncne COOTHOLEHNE MUCCUM MO KOPMOPaTUBHbLIM U MePCOHAaNbHbIM LIeNIIM COTPYAHMKA, paumoHanbHas paboTa ¢
nHpopmaumeit n ap.). MNpuHumn MNapeTo "CooTHoweHue 80:20", npuHumnn ABC, nnaHmpoBaHue "60:40", npmHuun
NPUOPUTETHOCTMW, MPUHLUMUN BPEMEHHbBIX HOPM, U Ap. TEXHUKW paunoHanbHoi paboTbl ¢ MHGOPMaLMEil.

Tema 8. be3sonacHas pabora B odouce

Mpr4YnHBI BO3HMKHOBEHUS Npobnem ¢ NT-6e3onacHOCTbO. 3HAYMMOCTb PasnuyHbix Npobnem MT-6e30nacHOCTN.OCHOB
VHCPOPMaLMOHHON 6e30MacHOCTU. DNEMEHTbI KPUMTOrPadgoMYeckol 3awmnTbl HopMaumn. MNMoHsATIE LngPOoBbIX
CepTngOMKaTOB, 06N MexaHU3M paboTbl 3NEKTPOHHOM LudpoBoi noanucy. KoHdmaeHumanbHoCTb 1 6€30MacHOCTb
pabotbl B Web; ycTpoiicTBa, KOHTPONMpytowme AOCTYN K 3NEKTPOHHBIM XPaHUMLLaM NHGOpMaLIMK (TOKEHBI,
cmapT-kapTbl). BuomeTpuueckunin koHTponb foctyna. KpaTtkas nHdpopmaumst o BUupycax v opyrux BpeLOHOCHbIX
nporpammax, cpeacteax 60pbbbl C HUMK - aHTUBKPYChI, BpaHamMayapbl. [pobnema cnama; NnepcoHanbHbIe U
KopropaTtuBHble cpencTea 60pbbbl ¢ NOTOKOM cnama. [Mpobnembl NCNONb30BaHNS HENULIEH3VOHHOIO NPOrPaMMHOM0
obecneyeHuns, OTBETCTBEHHOCTb 3a JaHHbIE NpaBoHapyLeHus. ViHble npobnemsl ons paboTsl B 0gouce: OTCyTCTBME
CONHEYHOro CBeTa, CUHAPOM "KOMMbIOTEPHOrO 3peHns”, 0edOULIMT CBEXEro BO3yXa, CMHAPOM 3ansiCTHOro kaHana u
TWMOBbLIE TPABMbI.

Tema 9. KoHTponb gocrtyna K uHcpopmauum

Mpobrnema HecaHKLMOHMPOBAHHOMO AocTyna. CneLmnanbHbIX CPeACcTBa OrpaHNYeHNs UNK pasrpaHnyeHns LOocTyna:
CpencTsa orpaHuyeHns unsnyeckoro AOCTyna; cpeacTsa 3awmTbl 0T HECAHKLMOHMPOBAHHOIO AOCTYNa Nno CeTu.
BupTyanbHble 4acTHble cetu. [porpamMmHbie cpencTea KoHTpons goctyna. KomnnekcHas 3awmra (Hanp., KoMmnnekcHas
3awmTa nHchopmaumm Ha 6ase annaparHbix WUAPaTopos, 1 T.4.). CpencTsa KOHTPONS AoCTyna K JOKyMeHTam B MS
Office. KoHtponb goctyna k Web-pecypcy. AnnapaTHble cpeacTsa KOHTPONs gocTyna (Hanp., KOHTPOnb focTyna K
KOMMbIOTEPY C MOMOLLBIO CNeLManbHOro annaparHoro Moayns, u ap.). buometpuydeckne cpeacTsa KOHTPONS JocTyna.

Tema 10. CoctaBneHue pestome

CocTaBneHve pesioMe C LiEMNbIO MNOMYYEHUS AONXHOCTY UHXeHepa no kavectsy. O6paboTka faHHbIX N3 pe3tome
(peweHns ABBYY wn gp.). BecnnatHble 1 nnatHble cepauchl ynydweHns pestome (CV Duck u ap.). TunnyHble owmnbku,
0COBEHHO 3aMeTHbIE 4N LOMKHOCTW MHXEHEPA MO KAYeCTBY UM COMOCTaBUMbIX: HECTPYKTYPUPOBAHHOE PE3IOME,
CMelleHWe S3bIKOB; HENPAaBUIbHOE OCPOPMIEHNE CNINCKOB U UX OTCYTCTBUE; OWMOKM B HANUCAHUW TEXHOMOMMA,
OpeiMBOPKOB, CTAHAAPTOB U T.4.; 3asBNEHNE O BlafeHUN POOHbIM S3blKOM "B COBEpLIEHCTBE" 1 Np.

Tema 11. [loKyMeHTaLus Npu npueme Ha paboTty
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Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

HopmaTtumeHo-npaBoBas 6a3a. Mnaebl 10 u 11 TK PO - pernameHTaums 3aknioyeHns TpyLoBOro Aorosopa - nopsaok,
oopMa, cofepxaHue, otaensHble Bonpockl. Ctatbs 66 TK PO - obiwme nonoxeHus o Tpynosoin kHuxke. MoapobHo
nopsiaok 3anonHeHus: MNMoctaHosneHne Mpasntensctea PP ot 16.04.2003 N 225 "O TpynoBbix KHUXKax" (BMECTE C
MpaBunamu BeAEHNS 1 XPaHEHNS TPYLOBbIX KHUXEK, U3rOTOBNEHNS 6N1aHKOB TPYLOBON KHUXKM 1 06eCneveHns numm
paboTtonarteneit) B pen. ot 19.05.2008 n MNoctaHoBneHne MuHTpyna Poccum ot 10.10.2003 N 69 "O6 yTBEpXAeHNM
MHCTpyKLMM NO 3aN0STHEHNIO TPYAOBbIX KHUXEK". YHUMULUNPOBAHHbIE (DOPMbI NEPBUYHON YYETHOM OOKYMEHTaumuu no
yyeTy Tpyla v ero onnartbl (B TOM YCNE Nprkas o npueme Ha paboTy, nMyHas kaptoyka paboTHUKA U MHbIE OOKYMEHTbI)
no MoctaHoBneHuto MockomcTata Poccum ot 05.01.2004 N 1. O6s13aTeNbHbI NakeT LOKYMEHTOB COrnacHo ctatbun 65
Tpynosoro Konekca Poccuiickoin @enepaummn. 3anonHeHne N T-2 "JlnyHas kapToyka paboTtHuka". bnaHk. Cnncok
JLOKYMEHTOB L1115 Npuema Ha paboTy, KOTopble AOMXEH NOArOTOBUTL paboTtoaaTtenb: nprkas o npueme Ha pabory.
Cnucok [OKYMEHTOB Npuv NpreMe Ha paboTy: npasuna BHYTPEHHErO TPYLAOBOrO pacnopsaka; npasuna XpaHeHus 1
NCMONb30BaHNs NEPCOHANbHbIX AaHHbIX; NONOXeHWe 06 onnate Tpyaa; AOMXKHOCTHAS MHCTPYKLINS; KONNEKTUBHBIIA
noroeop. [NepcoHanbHble faHHble cornacHo cT. 3 denepanbHOro 3akoHa ot 27.07.2006 € 152-d3 "O nepcoHanbHbIX
JaHHbIX" 1 06paboTka NepcoHanbHbIX faHHbIX. OpraHnsauns yyeta n XpaHeHUs NePCOHaNbHbBIX JaHHbIX.

Tema 12. CocTaBneHue 6usHec-nnaHa

CocTaBneHve bruaHec-nnaHa ons CMOLENMPOBAHHOM opraHusaumun. Tunonorun pybpuk / pasnenos GuaHec-nnaHa.
KntouyeBble 0cOBEHHOCTU OCHOBHbIX pa3aenos. Oblwmin aHann3 cylecTByoWmMX Nporpamm 1 online-cepemcoB ans
co3pnaHus Bu3Hec-nnaHoB, hHAHCOBLIX MOoAenel, B ToM uncne: Project Expert; Microsoft Office Project; Welcom Suite;
Artemis; "Business Plan PL"; "COMFAR";"AnbT-UHBecT"; "E-planificator”; "BPE24"; "BP-Start"; AOC "Buptbu-lnan", n

ap.

Tema 13. NMouck napTHepoB No 6usHecy

CocTaBneHve cnucka canToB no noucky 6usHec-napTHEPOB.
PaspaboTka kputepues Boibopa NoTeHUMANbHbIX BU3HEC-NAPTHEPOB.

CocTaBneHve cnucka noTeHumanbHbIx 6BU3HeC NapTHEPOB B COOTBETCTBUM C pa3paboTaHHbIM GU3HEC-NNAHOM U
KpuTepusiMm Bbibopa. CaMocTosATeNbHbIA MOUCK NapTHEPOB No BU3Hecy: ABa KOYEBbIX HanpasBneHns nomcka
OV3HEC-NapPTHEPOB: OHNAaMH (MHTEPHET-pecypchl) U odonaliH (MeponpusaTns). CreumannanposaHHbie Beb-pecypcsbl.
BursHec-thopyMbI; 0OCKM 06 BSBAEHWIA; coLManbHble ceTu; TeMaTuyeckne oopyMbl; 6rorv npennpuHuMaTeneil;
oTpacnesble BbICTABKW, KOH(pepeHLMmn; B1U3Hec-ceMnHaphbl; BrUsHec-nHKybaTophbl; cneumnanuanpoBaHHbie 6usHec-naTu,
npe3eHTaLum 1 Be4epuHKun; 6naroTBopuTenbHOCTb; CBETCKAas XU3Hb U xob6u, 1 op.

Tema 14. PaspaboTtka doopMbl onpocHuka B Google.Docs

PaspaboTtka cpopMbl onpocHuka B Google.Docs, BkoYalowWwmii Bce BO3MOXHbIE TWMbl BOMPOCOB, MO 04HOMY BOMNPOCY Mo
Kaxnaor teme (9) + 04uMH BONPOC Mo Matepuanam nekumin

OnpocHukn Google.Docs, nx BO3MOXHOCTW 1 Luenu ncrnonb3osanus. BoamoxHoctn GOOGLE copm.

Monb3a Google d®opm. Kaxnas cpopma B Google Dopmax npeactasnset coboit Beb-cTpaHuLy, Ha KOTOPOiA
pasMellaeTcs aHkeTa unu kens. Bee, 4To Hy>XHO Ans paboThl -MMeTb akkayHT B Google. YTo MOXHO caenatb ¢ MOMOLLbIO
Google ®opM: oHNaiH-perncTpaunio Ha MeponpuaTue; oHNaH-uccnenosaHve; cbop puadeka; 6pnd; nocosaHme u T.
4. Yem ynobHbl Google ®opMbi:

MpocToTa B ucnonb3osaHun. JoctynHocTb 24/7. dopMa xpaHuTcs B obnake.

NHonemayansHoe odhopmneHne. BecnnatHocTb. Cam cepsuc 6ecnnatHblil. MobunbHocTe. Google PopMbl
afanTmpoBaHbl Nog MobunbHble yeTpolicTea. MoHATHOCTD.

Tema 15. AKTyanbHble BONPOChl OCPUCHBIX TEXHONOMMNA

CoBpeMeHHbIe TEXHONOrMW AN NOBbIWEHNS NPOU3BOAUTENBHOCTY TPy Aa COTPYLAHNKOB.

PacwupeHve Meana- n Tenekom NpocTpaHcTBa 3a npeaensl ocuca.

CosnaHue KoprnopaTnBHOro BUPTyanbHOro Nob30BaTeNbCckoro NPpoCTpaHCTBa.

ObnayHble TEXHONOMMW/BUPTYyanu3auus.

KoHTponunpoBaHHbI fOCTYN K KOPNOPaTUBHbLIM AaHHbIM.

3awmTa n 6e30nacHOCTbL KOPNOPaTUBHON MHGPOPMAaLUN.

5. MNepeyeHb yue6HO-MeTOAMYECKOrO 0b6ecnevyeHns 41 CaMOCTosITeNbHOW paboTbl 06yyaloLLUXCS NO
AucuunnuHe (Moayto)

CamocTosiTenbHas paboTa o0y4atolmMXcs BbIMONHASTCS Mo 3a0aHNI0 1 NPY METOANYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHasi pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U HA BHeayOUTOPHYIO CaMOCTOSTeNbHY0 paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONIHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTOENbHbIX TEM (pasnenos) AUCUUMINHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHoM paboThl 0bydatowmecs YATarT 1
KOHCMEKTUPYIOT Y4ebHY10, Hay4yHYIo 1 CMPAaBOYHYIO NMNTepaTypy, BbIMONHAIOT 3a0aHusl, HanpaseHHble Ha 3aKkpenneHne
3HaHWUiA 1 0TPabOoTKY YMEHW 1 HaBLIKOB, TOTOBSTCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOO MO AMCUUMMHE.

OpraHunsauus caMocTosTenbHO paboTbl 0ByHaroWMXCs PErNaMeHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEpPaTypOii U SNEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNIOYAS:
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Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

Mopsnok opraHM3aLummy 1 oCyLecTBIEHNS 0Dpa3oBaTenbHON AeaTENbHOCTY NO 06pasoBaTebHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkaszom MuHMcTEpPCTBA Haykm 1 Bbicwero obpasoBaHus Poccuiickoin @enepauun ot 6 anpens 2021 rona Ne245)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
denepanbHbI yHUBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yHpeXaeH s
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaEeT OLUEeHO4YHble MaTepuasibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWNA, B TOM YMCIE 3HAHWN, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TekKylero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B choHLe OLEeHOYHBIX CPEACTB COAEPXUTCS Creaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM peadynbTatam oby4eHus o JucUnnivHe (Momynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKYM MO AMCUMNVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPeacTBa;
- KpUTEpPUM OLIEHMBAHNS 015 KaXA0ro OLEeHOYHOro CpecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMble K 0ecTBUSAM 0bydatowmxcs,
IEMOHCTPVPYeMbIM peadynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucumninHe HaxogonTcs B an/IﬂO)KeHI/IVI 1k nporpamme oucumnnnHbl (MO,EI,yJ'II'O).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNMHBI (MOAyNst)
OcBoeHVe aucuMNAUHLI (MOSYNS) NpeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
NuTtepatypa MoxeT ObITb AOCTYMHA 00yyalowWwmuMcs B O4HOM U3 BYX BapUaHTOB (M160 B 060MX N3 HKX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe no YynTaTenbCckmuM buneTam B COOTBETCTBUM C npasmnamm nNonb3o0BaHUA Hay'-|H0|7| 6nbnroTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM Npu BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEKTPOHHbIA yHMBepcUTeT". Mpun MCNONb30BaHMM NeYaTHbIX U3LaHWA BUBNNOTEYHbIN
ooHA AomxeH ObITb YKOMMNIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxooro n3 n3gaHnini OCHOBHOWM nuTepatypbl n He meHee 0,25 sk3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON OJ1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonutcs B MNpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNIINHBI (MOaYIIs)

Nocynapcteo busHec IT - hitp://www.tadviser.ru/
NHdpopmaLmoHHoe obecnedeHne manoro 6usHeca - hitp:/pivot-table.ru/
MHdopmaLmoHHble TexHonorum - http:/technologies.su/avtomatizaciya_ofisa

Caiit no ogPUCHbLIM TEXHONOTUAM -
http://cognist.net/211/%D0%B1%D1%83%D0%B4%D1%83%D1%89%D0%B5%D0%B5-%D0%B2-%D0%BA%D0%BE%D0%E

®dopym no IT TexHonorusam - http://citforum.ru/ofis/ofis96/105.shtml

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)

CrpaHnua 7 13 13.




Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

Bup pabot MeTtoaunyeckue pekomeHaauum

nekumm OCHOBHbIM UCTOYHUKOM MOAFOTOBKM K TEKYLNM 3aHATUSAM, a TakXe K 3a4eTy/aK3aMeHy SBNSieTCs
KOHCMEKT NeKuuin, y4ebHbIi MaTepuran B HeM [aeTcs B CUCTEMATU3MPOBaHHOM BUAE, OCHOBHbIE ero
MONOXEHNS AeTan3npyTCs, NOAKPENNSIOTCS COBPEMEHHbIMU (pakTaMu U HOPMAaTUBHOIA
VHdOpMaUVen, KOTopble B CUY HOBM3HbI, BO3MOXHO, €lle He BCe BOLW/N B Ony6iMKoBaHHbIe
nevaTHble UCTOYHMKN. MpaBUIbHO COCTABNEHHbI KOHCMEKT NeKLIMA COOePXUT TOT ONTUMaNbHbINA
06beM UHpopMaLK, Ha OCHOBE KOTOPOro CTYEHT CMOXET NpencTaBnTb cebe B LieNloM Becb
y4ebHbIn MaTepuan.

npaktudeckue | BeegeHune popM paboTbl ¢ 06yHaOWUMNCS Peann3yeMblx Ha NPaKTUHECKMX 3aHSTUSIX MO AaHHOM
3aHATUS OVCLMMIVHE UMEIOT TakKXe NPUMEHEHUE:
- NOArOTOBKA U 3aWmnTa NMMCbMEHHbIX JOMALHUX (aHaNnMTMYeckrx) paboT, B TOM YUCE KOMEKTUBHbBIX
(ManbiMu rpynnamMu), ¢ NocnenyowmM KoNNeKTUBHLIM 06CyXAeHeM B doopMaTe BOMPOCOB 13
ayouTopun 1 0TBETOB BLICTYMNAOWMX MO NpeAcTasnsiemMol pabote. Mopsaaok v anropyuTtMm TeKyWmx
MPaKTUYECKMX (aHANUTUYECKNX) paboT, B TOM YMCNE BbIMOMHAEMbIX B ayAnTOpUn, 06bI4HO
HEOOHOKPATHO 1 MO3NEMEHTHO Pa3bsCHAETCS NPenoaBaTeneM Ha 3aHATHsX, C 0653aTeNbHbIM
KOHCMeKTMpoBaHueM. [Npu BbINoNHeHNM paboT no paspaboTke pasnnyHbIX JOKYMEHTOB
nnaHMpoBaHns obyyatowmmes NpefocTaBnseTcs onpeaeneHHas ceobona B Bolbope TpebyeMmbix
napameTpoB, a CPeamn OCHOBHbIX KPUTEPMEB Ka4ecTBa UCMONTHEHNS MTPUOPUTET MEIOT NONIHOTA U
cogepXaTtenbHOCTb NPYBOAUMOI apryMeHTaummn, ¢ y4eTOM Hannyims HeobxoAMMOro CrpaBo4YHOro
(CChINOYHOro) MHCTPYMEHTapUs, BKOYast TOYHbIE CCbINIKM HA COOTBETCTBYIOWYIO U aKTyanbHY0
HOPMaTUBHO-TEXHUYECKYIO LOKyMeHTaumio. OgopMieHre OoMalHNX NMMCbMEHHbIX
paboT peannayeTcsi COrnacHO BblAaHHbIM TPeboBaHNAM, a 0653aTeNbHBIM PEKBU3MTaMMN BbICTYMNAOT
0CPOPMSIEHHBIV TUTYMBbHbBIA NNCT, 3aKJTFOYEHNE, CIMCOK MCMOMb30BaHHbBIX MCTOYHMKOB M UTEpaTyphbl
cornacHo TpebosaHusm FOCT;
- NOLArOTOBKA U 3awWwmTa KOIEKTUBHBIX MPe3eHTaumnii (ManbiMy rpynnamm), ¢ nocneayowmm
KOMNEKTMBHbLIM 06CYXAEeHMEM B chopMaTe BOMPOCOB M3 ayAUTOPMM 1 OTBETOB BbICTYNAOWMX MO
npeLcTaBnsieMoin Teme. B naHHOM cnyyae npenycMaTtprBaeTcs BO3MOXHOCTb ONpeneneHHoro
YTOYHEHNS TEMbI B COOTBETCTBMM C BbICKa3aHHbIMU MOXENaHNsAMU NOAroTaBIMBAIOWMX TEMY.
OcdhopmreHre ykasaHHbIX paboT peannsyeTcsl CorfnacHo BbloaHHbIM TpeboBaHMsIM, a 06513aTeNbHbIM
PEKBU3NTaMM BbICTYNAOT OCDOPMNEHHbBIV TUTYNbHBIA INCT, 3aKN0YEHNEe, CMUCOK UCMOSIb30BAHHbIX
WCTOYHMKOB W NTepatypbl. BBuay BO3MOXHOM Heo6x0aMMoCTuH, NosicHuM: a) Mpennonaraetcst
MOCTOSIHHASA BblAa4a Ha NPOTSXKEHWUN OANTENbHOCTM BCEro Kypca 3aiaHunin (HanpvMep,
hOpPMYNMPOBOK TEM) C NPELOCTABNEHNEM/3ALLNTON 3aTEM
Ha 3aHATUAX OaHHbIX 3a4aHuiA, B TOM YMC/e B KONINEKTUBHOM GoopMe, Hanpumep, B BUOE
npeseHTaumnin, 0653aTenbHO - TPOBNEMHO CPOPMYNMPOBAHHbIX, TO €CTb NMPELNOoNaraoLwmx kak
MUHMMYM 0Bsi3aTenbHoe Hannyme 060CHOBAHUSI CBOETrO MHEHMSI, A4Jis Yero 4O TOro CTyAeHTaMm
HeobxoLMMO onpeneneHHOe 03HAKOMIIEHVE C CYLLECTBYIOWMMU PasNMyYHbIMU B3rnsAaMu, NpoBeaeHme
MUHMManNbHbIX PacyeToB, 1 T.4.

camocTtosi- | OcBoeHuWe Kypca noapasymeBaeT He TONbKO OBafeHNe TeopeTUYECKUM MaTepunanoM, Ho 1
TenbHas nonyyYeHne onpeaeneHHbIX MPakTUYeCKUX HaBbIKoOB Ans 6onee rnybokoro NOHUMaHUS Pasnenos Ha
pabota OCHOBE pelleHns NpeanaraemMbix KecoB, 3a8ay 1 NPUMepoB, a Takxe pa3suTme abcTpakTHOro

MBILWNEHUS U CMOCOBHOCTM CaMOCTOSTENbHO [0Ka3blBATh YTBEPXKAEHUS.

CamocTosiTenbHas paboTa npeanonaraeT BbiMONHEHWE foMallHUX paboT. [MNpakTuyeckre 3anaHus,

BbIMONHSIEMbIE B @yAUTOPMU, NPpeaHa3HavYeHbl 418 ykasaHus oblwmx MeToL0B pelleHns 3anad

ONpeLeneHHOoro T!na 1 Nx aNeMeHToB. 3aKpPenuTb 1 Pa3BUTb HABbIKU MOXHO NKLb B pe3dynbTarte

CaMOoCTOSITENbHOW PaboThl.

Kpome Toro, camoctosatensHas pabota BKNoYaeT NOATOTOBKY K 9K3aMeHy (3a4eTy), Ans Yero 3apaHee

npenocTaBnsoTCS (MPUMEPHbIE) BOMPOCHI Kypca 1 NPOBOAATCS KOHCYNbTaUMW, BKAOYaoWwme

NPOSICHEHWNE Kak pernameHTa 3adyeTta/ak3ameHa, Tak 1 acnekToB CoAepXaHus, peKOMeHIyeMmbixX

¢popmaTtoB OTBETOB, U Ap.
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Mporpamma omcuunnmHbl "OgrCHblIE TEXHONOTMKN B YNPaBNeHUM Ka4eCcTBOM npoaykuum n ycnyr"; 27.03.02 "YnpaBneHne ka4ecTsom".

Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH B pamkax opraHusauuy caMocTosiTeNbHOM paboThbl MO NOArOTOBKE K 3a4eTy/aK3aMeHaM OTMETUM
HECKOJbKO K/IO4YEBbIX MOMEHTOB (BK/tO4as NpoLeaypHbIe):

a) OfHa U3 caMblx pacrnpoCTPaHeHHbIX B HACTOsILee BPeMs OWMOOK CTYOEHTOB - OTBET HE MO
3a4aHHoMy Bonpocy. MNoaToMy npy NOArOTOBKE K 3a4eTy/aK3aMeHy crnefyeT BHAMATENbHO
BYMTLIBATLCS B (POPMYNIMPOBKY BOMPOCA U YTOYHUTE BO3HMKILME HESICHOCTY BO BPEMSI KOHCYIbTaLUN.
Mpv HanM4MM BO3MOXHOCTM, BCE BO3HMKAIOLME COMHEHUS 11 BOMPOCHI ClieayeT paspeluatb TONMbKO C
npenogaeateneMm, B 3TOM Clly4ae CTYLEHT MOXET MoJy4YnTb rapaHTUPOBAHHO TOYHBIV 1 NMPaBWIIbHbIN
oTBET.

B) Mpu noarotoBke BONPOCOB 3a4eTa/ak3ameHa CTyeHTaM XenaTenbHO MX NporoBapueaTtb BCIyX.
B) Mpu noarotoBke kK 3a4eTy/aK3aMeHy BO3MOXHO UCMO/b30BaTh (oparMeHT paboyen nporpamMmel,
packpblBaloWUii cofepXxaHre TeM Kypca.

") OCHOBHbBIM MCTOYHUKOM MOLArOTOBKM K 3a4€Ty/3K3aMeHy SIBNSIeTCS KOHCMEKT NeKLUWii (CM. paHee).
L) NuTtepaTypa ons NOAroTOBKYM K 3a4eTy/ak3aMeHy 0bbl4HO pekoMeHayeTcs npenogasatenem. OHa
Takxe MoxeT ObiTb ykazaHa B NporpaMme Kypca u y4ebHo-Metoauyecknx nocobmsix. OnHO3HaA4YHO
cKasaTtb, KakM UIMEHHO eMHCTBEHHbIM Y4€OHKOM HYXHO NMoNMb30BaThCs 415 NOATOTOBKU K
3a4eTy/aK3aMeHy, HeMb3sl, MOTOMY YTO Y4EOHVKM NWYTCS pa3HbIMU aBTopaMu, NPeLCTaBNsSoWNMM
CBOIO, VHOTAA OT/INYHYIO OT APYrUX, TOUKY 3PEHMS MO Pa3NYHbIM Hay4HbIM Npobnemam. Moatomy ans
MONHOTBLI y4ebHO MHCPOPMAaLIMM 1 ee CPaBHEHNS NyHlLe NCMONb30BaTb HE MEHEE ABYX
yyebHukos/nocobuin. CTyoeHT Bnpase NpuaepXmeBaTbhes Nioboi N3 NpeacTaBneHHbIX B y4ebHuKax
TOYEK 3PEHUs Mo CropHo Npobneme (B TOM YMCNE OTAMYHOM OT NO3MUMK Npernoaasatens), Ho Npu
YCNOBWM [NOCTATOYHON HAay4HOU apryMeHTauuv. Hanbonee ontumManbHbl 4 MOATOTOBKM K
3a4eTy/ak3aMeHy y4ebHVKU 1 yyebHble nocobus, pekomeHaoBaHHble MUHUCTEPCTBOM 06pa3oBaHuns 1
HayKu.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKalouYas nepeyeHb NporpaMMHoOro obecrneyeHns U MHGOOPMaLMOHHDIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
LUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHrie o6pasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKtoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTYNbs) 1 OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MIOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 05is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMANnM3nPOBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbloTep 1 NpuHTEp 4N pacrneyvatku pa3aaToyHbix MaTepranos.

MynbTMeguiiHas ayoutopus.

KomnbtoTepHbIii knacc.

12. Cpeﬂ,CTBa apgantauumv npenopgasaHusl oguCUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUQooOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300P0OBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCAa cnegytowme Metonbl U TEXHONOrnu, obneryatouwue
BoCnpuaTune vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHn4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NOfb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbIi MOXHO NPeACTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX UK CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus TekcTa u nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- co3[aHne BO3MOXHOCTEN ANns 0byyatoWwmxcs BOCNPUHNUMATL OAHY M TY Xe MHpopMaumio N3 pasHbiX UCTOYHWUKOB -
HanpumMep, Tak, 4Tobbl NULA C HAPYLWEHNSAMM cryxa NonyYanyn MHopMauuto BU3yanbHo, C HAPYLIEHUSMU 3pEHMS -
ayamanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACTB, obecneymBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUI, OOPMUPYEMBIX
OMCLMMIMHOM, 3a CHET aNlbTepPHATUBHbIX CNOCOOO0B, B TOM YMCe BUPTYasbHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOMNIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamMm ®rOC BO n yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPouio NOAroToBKM "YnpasneHne Ka4ecTsom".
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651.B.1]1B.05.02 OchucHbie TeXHONOrnU B yrpasieHnn Ka4eCTBoM
npoaykumn v ycnyr

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:
9BC ZNANIUM.COM: ba3oBble 1 NpuknanHble NHOPMALVOHHBIE TEXHONOMMW: Y4ebHWK /

B.A. 'Bo3gesa. - M.: N[0 POPYM: HAL MHDPA-M, 2014. - 384 c.: 60x90 1/16. - (Beicwee
obpasoBaHue). (nepennet) ISBN 978-5-8199-0572-2, 500 aka. http://znanium.com/
bookread.php?book=428860

2. 9bC ZNANIUM.COM: NHghopMaumoHHbIE TEXHONOrMK ynpaeneHus: YuebHuk / B.B. YepHukos.
- 2-e uag., nepepad. u gon. - M.: NI ®OPYM: HAL, NHdopa-M, 2013. - 368 c.: nn.; 60x90 1/16.
- (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-8199-0524-1, 500 aka. http://znanium.com/
bookread.php?book=373345

3. 9BC ZNANIUM.COM: Kucenes, I'. M. NHbopMaUMOHHbIE TEXHONOTMN B 9KOHOMUKE 1
ynpaeneHuu (adogpektusHas pabota B MS Office 2007) [SnekTpoHHbI pecypc] : Y4ebHoe
nocobue / I'. M. Kucenes, P. B. boykoBa, B. M. CadpoHoB. - M.: 3patenbcko-Toprosas
kopnopaums "Hawkos n K-", 2013. - 272 c. - ISBN 978-5-394-01755-1. http://znanium.com/
bookread.php?book=415083

4. 96C ZNANIUM.COM: NHghopMaumoHHble TEXHONOMN B NPOGIECCUOHaNbHON aesTenbHocTu: YuebHoe nocobue / E.JI.
depotosa. - M.: N POPYM: HALL UHDPA-M, 2015. - 368 c.: un.; 60x90 1/16. - (MpodbeccuoHansHoe obpasoBaHue).
(nepennet) ISBN 978-5-8199-0349-0, 300 ak3. http://znanium.com/bookread.php?book=484751

5. 9bC ZNANIUM.COM: MHcpopMaumMOHHbIE TEXHONOM M B KOMMepLmn: YyebHoe nocobue / J1.11.
aBpunos. - M.: UHOPA-M, 2013. - 238 c.: 60x90 1/16 + CD-ROM. - (Bbicwee obpasoBaHue).
(nepennert, cd rom) ISBN 978-5-16-004100-1, 500 aka.http://znanium.com/bookread.php?book=371445

JononHutenbHas nuteparypa:
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NHdbopmMaLMoHHbIE TexHONornn B MeHexmeHTe: YuebHuk / U.I. Aknepos, A.B. CmetanuH, V.A. KoHonnesa. - M.:
NH®DPA-M, 2012. - 400 c.: 60x90 1/16 + CD-ROM. - (Bbiclee obpasosaHue). (nepennet, cd rom) ISBN
978-5-16-005001-0, 1000 aka. http://znanium.com/bookread.php?book=221830

CoBpeMeHHble TEXHONOrMM 1 TEXHUYECKME CpeacTBa nHcpopmatuaauum: Yuebrnk / O.B. Wnwos. - M.: HAL, UHdppa-M,
2012. - 462 c.: 60x90 1/16. - (Bbiclwee obpasosarue). (nepennet) ISBN 978-5-16-005369-1, 500 aka.
http://znanium.com/bookread.php?book=263337
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne kKa4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 13 13 13.




