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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

Mporpammy nucuunnnHel paspaboTtan(a)(vn) ctapwmii npenogasarens, 6/c Boporuos [.I1. (kadenpa ynpaBneHus
kayectBoM, VInxeHepHbIn nHctutyT), DPVoroncov@kpfu.ru ; nouent, k.H. lWuxanés A.M. (kadpenpa ynpasneHus
kayectBOM, VIHxeHepHbIn nHcTutyT), AMShihalev@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
OriK-1 CMNOCOBHOCTbLIO MPUMEHSATL 3HaHNE NOAXO0A0B K YNPaBNEHNIO Ka4EeCTBOM
nK-2 CMOCOBHOCTBIO MPUMEHSATH 3HaHME 3TanoB XM3HEHHOTO LMKNa U34enus, Npoaykumnm
nnu ycnyru

Obyvarowumitcsi, OCBOMBWNIA AUCUUNAUHY (MOSYb):
JonxeH 3HaTb:

OcHOBHble aTanbl 9BOMIOLNUM YNPaBNEHYeCcKOoi MbICI B 061acTy ynpaBneHns Ka4ecTBOM, pasBuTie ynpasneHus
KayecTBoM B Poccum; OCHOBHbIE MOHATMS, KATEropumn 1 NMOAX0o bl K YNPaBeHNo Ka4eCTBOM; NOHUMATb CYTb
coLManbHO-9KOHOMUYECKUX SIBNEHWIA, CBSA3aHHbIX C YNpaBNeHneM KauecTBOM; MOLENN COBPEMEHHbIX CUCTEM
ynpasneHnst Ka4ecTBOM; MexX ayHapodHble cTaHaapTbl cepumn NCO-9000; npaBoBble MEXaHW3MbI YrpPaBneHns
Ka4yecTBoOM: cepTudoukaums npoaykumum, CMK, ctaHgapt1saums, 3akoH o 3alluTe npas noTpebutenei; 0CHOBHble
NONOXEHWS KBaNMMeTPUMN.

JlonxeH ymeThb:

- UICMONb30BaTb HOPMATUBHbBIE MPABOBbLIE JOKYMEHTbI MO YNPaBneHWo Ka4eCTBOM;

- 6bITb CNOCOBHBIM paboTaTh ¢ UHCDOPMALMEN;

- HAXOAMUTb OPraHN3aLMOHHO-YNPAaBNEHYeCKNe PELEHUS MO YNPaBNEeHMIO Ka4EeCTBOM Ha OCHOBE UMEIOLLMXCS AaHHbIX;
- BNageTb 7 NpOCTbIMU METOAAMM aHaNM3a 1 yrpaeneHns KayecTBOM;

- NMONb30BaTbCS CMELMaNnbHON ITepaTypoii Mo ynpasneHnio Ka4eCTBOM 1 HAXOANTb HYXXHYIO UHCPOpMaLio B
rnobanbHbIX KOMMBIOTEPHBIX CETSX M KOPMOPATUBHbLIX MHPOPMAaLMOHHBIX CUCTEMAX;

- paspabaTbiBaTb NnaHbl CO30aHNS CUCTEMbl MEHEAXMEHTA KAYECTBA HA NPEaNPUATAN;

- MPOEKTNPOBATb OpPraHn3aunoHHyo cTpykTypy CMK;

- Mmogenuposartb npoueccbl CMK;

- OCYLLeCTBNATb pacnpeneneHne nomHOMo4YNiA U OTBETCTBEHHOCTM 3a npouecchl CMK;

- MPUMEHATb METOAbl YpaBAeHns B COOTBETCTBUM C MOCTaBNEHHON 3a4a4ei 1 MMeoWnuMncs pecypcamu;
- UICNOMb30BaTh B yNpaBneHn Ka4eCTBOM GEHUMAPKUHT Y PEUHXNHUPUHT;

- Bnagetb npakTn4eCKkMMn HaBblkaMun pa6OTbI C TeKCTamMu HOpMaTVIBHOVI OOKyMeHTaunn:MmeXxagyHaponHbiMun
ctanpaptamu cepun MCO-9000, 3akoHoM PP "O 3awwnte npas

notpebutenein".
JonxeH Bnanetb:

- KyNbTypOWi MbllWeHNs!, 6bITb CNOCOBHBIM K BOCTIPUSTMIO, 06061WeHM0 1 aHann3y MHGOpPMaLMK, MOCTAHOBKE LiENeli B
obnactu kayecTsa 1 BbIBOPY NyTei UX OCTUXEHWS;

- OCHOBHbIMU MHCTPYMEHTaMV YNPaB/ieHNs KA4eCTBOM, MHGDOPMALIMOHHEIMU TEXHONOrMSIMM B 06€CneYeHnn Ka4yecTBa;
- METOLAMW U3YYEHNS, NNAHNPOBAHUS, YNIPABAEHWS U ayMTa CUCTEM KAYeCcTBa.
JonxeH AeMoOHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTD!

- cnocobHoCTb nnaHnpoBaTb, NpUBMBaTbh HABbIKM N KOHCYNbTUPOBATb p8.60THI/IKOB BCeX no,upa3,ueneH|/||7| no
opraHmsauum OEenCTBUiA, Hanpas/eHHbIX Ha HenpepbiBHOE yny4lleHne Ka4ecCTBa,

- FOTOBHOCTb y4aCcTBOBaTb B pa3pa60TKe cTparermm opraHmsauunn s obnactu ynpasneHnsa Ka4eCTBOM,
- FOTOBHOCTb HECTWN OTBETCTBEHHOCTb 3a NPUHATbIE ynpaB/ieH4YeCkKne peleHns;
- FOTOBHOCTb K KOonepauun ¢ konneramm m pa60Te B KONJieKTnBe.

2. Mecto gucuunnuHel (Moayns) B cTpyktype OMOM BO

LaHHaa oucumnnmHa (mogynb) BkAtoYeHa B padgen "B1.6.20 ducunnanHbl (Mogynm)" OCHOBHOWM NpodpecCcnoHanbHOM
obpasoBatenbHoi nporpammel 27.03.02 "YnpasneHne ka4ectsoM (YnpasneHne ka4ectBsoM)" 1 oTHocKTCS kK 6a3oBoi
(obwenpodreccroHanbHo) YacTu.

OcBauBaetcs Ha 1 Kypce B 2 ceMecTpe.
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

3. O6bem gucumunanHbI (MOAyns) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmxcs ¢ npenopasarenem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatlomxcs

O6was TpynoeMKOCTb AUCLMIMMHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(oB).

KoHTakTHasi paboTa - 72 yaca(oB), B TOM 4yncne nekuun - 36 4yaca(oB), npakTnyeckme 3aHsaTus - 36 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHasi paboTa - 36 4aca(os).
KoHTponb (3a4éT / ak3ameH) - 36 yaca(os).
dopma MPOMEXYTOYHOr0 KOHTPONS ANCLMMANHDLI: 9K3aMeH BO 2 CEMECTpE.

4. CopepxaHue AuCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONUYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUI

4.1 CTpyKTypa U TeMaTU4eCKUi nnaH KOHTaKTHON U CaMOCTOATENbHOM paboTbl NO AUCUUNIUHE (MOAYIIO)

Bupbl 1 yacbl KOHTaKTHOMN paboThbl, Camo-
MX TPYOO0EMKOCTb (B Yacax) cToS-
N Pasgenbl gucunnimHbi / Ce- [Nekuumn,llekunm Npaktu-|Mpaktn-flabopa-fla6opa-| T€Nb-
monyns MECTP| Bcero | B 3n. | 4yeckue |4eckue [TopHble|TOpHble| Has
copme [3aHaTMA,| B an. |paboTbl,| B an. pa-
Bcero |cpopme| Bcero |cpopme| 6oTa
1 Tema 1. KauecTBo 1 KOHKYPEHTOCNOCOBHOCTD 5 4 0 4 0 0 0 4
Tema 2. [Nokasarenu kayecTsa kak OCHOBHas
2. [kateropus OUEeHKN NOTPEBUTENLCKIUX 2 4 0 4 0 0 0 4
LieHHoCTew
Tema 3. CtaHpoapTn3aums B CUCTeme
3. ynpaeneHusl Ka4eCTBOM 2 4 0 4 0 0 0 4
Tema 4. HopmatueHas copepa
4. [cepTndpmnkauMoHHOM OesATenbHOCTU 2 4 0 4 0 0 0 4
rocynapcrea
Tema 5. [NepcnekTmBHOE NnaHMpoBaHne
5. |kayecTBa npoayKUMK 1 NNaH yrnpasneHus 2 4 0 4 0 0 0 4
6. Tema 6. BHenpeHue npuHuunos TQM > 4 0 4 0 0 0 4
Tema 7. OcobeHHOCTV yNpaBneHUst Ka4eCTBOM
7. B SO 2 4 0 4 0 0 0 4
Tema 8. OpraHmnsaums KOHTPONS kavyecTsa
8. [nMpoaykumu n npodomnakTuky Gpaka 2 4 0 4 0 0 0 4
Tema 9. MNpemun npaBuTenbCTBA B 061acTHt
9. KayecTea 2 4 0 4 0 0 0 4
Toro 36 0 36 0 0 0 36

4.2 CopepxaHue auCUUMINHbI (MOBYNSA)
Tema 1. KauecTBO M KOHKYPEHTOCNOCO6HOCTb

1. Onpegnenexve noHaTns KauecTso ToBapoB 1 ycnyr. 2. 9KOHOMUYECKOE 1 COLMANbHOE 3HAYEHWNE MOBbILIEHNS
KayecTBa TOBApOB 1 ycnyr. 3. VicTopus passutus cuctem ynpasneHns kadectsoM.OcHoBHas Mbicnb domnocodoun Total
Quality Management (Bceobuiee ynpaBneHue ka4ecTBOM) 3ak/ilo4eHa B KJIOHEBOW POy KavecTsa NpoayKLMmM 1 yCnyr,
HanpaefeHHbIX HA MakcUMarnbHOe YO 0BNeTBOPeHNe NOTPeBbHOCTEN KNMeHTOB.ECTEeCTBEHHO, 3TUM NPOLECCOM Hano
ynpaensaTtb, 1 6e3 cepbe3Hoi 1 MeToANYHO PaboThbl NO BbICTPANBAHUIO CUCTEMbI YPABAEHNS KAYECTBOM B KOMMaHWUMW He
oboiTuce. MNpryem ka4ecTBO JOMXKHO CTaTb NEPBOCTENEHHbIM Asi BCEX NPOLEeCCoB Ha npovnssoacTee. TQM roBoput 1 o
TOM, 4TO He SIBNSIOTCS B3AVMOUCKNOYAIOLLMMU MOHATUSIMU KQ4eCTBO U 90GEKTUBHOCTb (KOHKYPEHTOCNOCOBHOCTD).

Tema 2. MNokasaTenu KayecTBa Kak OCHOBHas Kateropusi OoLeHKu nOTpEGMTeﬂbCKMX LLeHHOCTen
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

1. MokasaTtenu ka4ecTBa Kak OCHOBHAs KaTeropusi OLEHKM noTpebuTenbckunx ueHHocTei. 2.Knaccudgukaums
rokasareneli kayectsa ToBapoB 1 ycnyr. 3. OueHka ypoBHs kauecTtea ycnyr.llotpebutenbckas LEHHOCTb NPOLYKLIMN
3aBVICUT HE TONbKO OT 9KCMNyaTaLlMOHHbIX NoKasaTenei ka4ecTsa, HO 1 OT LieNoro psaa Apyrux noTpedruTensckmnx
LIEHHOCTEM, NPSIMO UM KOCBEHHO XapakTepuaywux npoaykumio. Bece notpebutenbckre LEHHOCTU MOXHO YCNOBHO
KNnaccmgomumMpoBaTh No HECKOMBKM KaTeropusM, OTAnYaoWwmMMcst 4pyr OT Apyra BPEMeHHbIMU hakTopamn AencTBus:
6a30Bble, MOCTOSIHHbIE, BPEMEHHbIE LIEHHOCTW, COMYTCTBYIOWME, NPUBHECEHHbIE, YHBEPCAbHbIE.

Tema 3. CtaHpapTM3aumsa B CUCTEME YyrpaBieHUs Ka4yeCTBOM

1. CywHocTb 1 Lenun ctaHgaptusaumu. 2. NlocygapcteeHHas cuctema ctanHgaptusauum (FCC) Pd. 3. Cuctema
MeXAyHapoOHbIX CTaHAapToB. BaXHbIM aneMeHTOM B cucTeMax ynpasneHus Ka4ecTBoM N3aenvin senseTcs
cTaHOapT13aums - HOpMOTBOPYECKAs AEATENbHOCTb, KOTOPAas HaxoauT Hanbonee paunoHanbHbIe HOPMbI, a 3aTEM
3aKpennseT Ux B HOPMATMBHBIX LOKYMEHTax TWna cTaHaapTa, MHCTPYKUMKU, METOAUKM 1 TpeboBaHuii kK paspaboTke
NPOLyKUUN, T.€. 3TO KOMMNNEKC CPEACcTB, yCTaHaBAMBaIOWWX COOTBETCTBMNE cTaHgapTaMm. [MpuHUMNbI COBPEMEHHOMN
cTaHdapTnsauum (CUCTEMHOCTb; MOBTOPSEMOCTb; BAPNAHTHOCTb; B3aMMO3aMeHSAEMOCTb). [1n1s AOCTUXEHUS coLmnanbHbIX
N TEXHMKO-9KOHOMUYECKMX Lienei cTaHaapTn3aums BoinonHAeT onpeneneHHble pyHkunn. nasHas sagaya
cTaHdapTn3auum 1 OCHOBHbIE 3a4a4u cTaHaapTU3aumm.

Tema 4. HopmaTtueHasi ccpepa cepTucpmMKaLMOHHON OeATeNnbHOCTU rocyaapcrea

1. Onpegnenenne n ponb ceptudomkauum 2. Metoamnyeckne OCHOBbI MPOBEAEHNS cepTudukaunm B Poccuinckoi
®depepauvn 3. MexayHapognHas npakTtnka ceptucukaummn. OnpegeneHuns, naHHslie B Pykosoacree € 2
MexayHapoaHoi opraHM3aumny no ceptndomkaumm: ceptudmkaums, cuctema ceptndmkaumm, LleHTpanbHbin opraH
cucTembl ceptugprkaumn. OpraH no ceptudoukaumn. VcnbitatenbHas nabopartopus (MCnbiTaTenbHbIA LEHTP).
CepTuchrkat cooTBETCTBUSA. 3HAK COOTBETCTBUSA. AKKpeanTaums ucrbiTaTensHon nabopatopum nnm opraHa no
ceptncpmkaumn. IHcnekunoHHbIA KOHTPONb 3a cobnogeHnem npasun ceptudukaumn. 3assutens. Cnocob (popma,
cxema) cepTudoukaumun. NoeHtudprkaums npoaykuum.

Tema 5. MepcnekTMBHOE NIaHMPOBaHWE KayecTBa NPOAYKLMM U NNaH ynpaBneHus

1. MNnaHnpoBaHne Kak npouecc ynpaeneHus ka4ecteoM. 2. CUCTEMHbIN NOAX04 K NiaHam kadecTea. 3. PakTopbl U
ycnosusi, Busilowme Ha obecnedveHve kadectea ToBapos u ycnyr. Advanced product quality planning (nepcnektueHoe
nnaHVpoBaHMe KayecTBa NPOaYKLUM) U3HAYANBbHO SBNSETCS METOAUKOW NNaHNpPOoBaHNs, paspaboTku, NoaroToBKM
NMpoV3BOLCTBA ¥ NMPOV3BOLCTBA aBTOMOOWIBHOrO KOMMOHEHTA (a/K) C aKLLEHTOM Ha npeaynpexaeHne ownbok,
MOCTOSIHHOE YNyylIEHUE 1 COBEPLIEHCTBOBAHME NPOAYKLMM, KOTOpas LONXHA COOTBETCTBOBATb TPEBOBAHUSM
notpebutens u npegsocxuwate ux. Llensio APQP-npouecca siBnsieTcs obecneyeHne Ha ero BbixoLe 3annaHUPOBaHHOIO
Kaqecgsa CEPUIAHO NMPOV3BOLUMbIX aBTOMOBU/bHBIX KOMMOHEHTOB, COOTBETCTBYHOWMNX TPEOOBAHNAM 1 OXMOAHUAM
notpebutenei.

Tema 6. BHegpeHue npuHuunos TQM

1. CopepxxaHue KOHLEeNLUMM BceoblLero ynpaBneHust ka4ecTsoM. 2. OCHOBHbIE 3Tanbl (POPMUPOBAHMUS MPUHLMMOB
Bceobuero ynpasneHus kadectsom (TQM). 3. KomnnekcHoe n TotanbHoe ynpaeneHue kayectsoM. [ns paspaboTtku
CUCTEMbI yNpaBneHns Ka4ecTBOM Ha ocHose dpnnocodoun TQM MoryT NPUMEHATLCS HECKONBbKO CTpaTernii, Cxoas 3
CNOXMBLUMXCS YCNOBUIA paboThl: CTpATErvs NO3NEMEHTHOro BHenpeHns TQM; ctpaTteruns npumeHeHns teopun TQM;
cTparerns NpYMeHeHNs Modenn ANns CpaBHEHNS; cTpaTerms NpUMeHeHNs KpUTepres npemMmin no kadectsy. Kntovesble
aneMeHTbl MeTogonorun BHeapernust TQM. Mpobnembl BHeapeHns TQM.

Tema 7. Oco6eHHOCTU ynpaBneHUsi KauecTBOM B SINMOHUMN.

1. OpraHn3aumns ynpasneHusi Ka4ecTBOM TOBAPOB M YCNyr 3a pybexoM. 2. SnoHckue noaxonbl K kadectsy. 3. Kpyxku
kayectsa. 4. Yunbam 9asapac Oemunr. Lnkn Oemudra (PDCA), Oxosed M.OxypaH (Cnvpanb kavectsa), Kaopy
WNcukasa (Ouarpamma Vcukasel), dununn Kpocbu(Cuctema Homnb nedpektos), ApmaHn B. delireHbaym (Teopusi
KOMIMIEKCHOr0 ynpaBneHns Ka4ecTBoMm).

Tema 8. OpraHu3aums KOHTPONS KayecTBa NPoAyKLUMA U NpocdounakTUKm 6paka

1. OpraHn3aums KOHTPONs KayecTsa NPOAYKLMUN U YCAyr 1 BUAbI KOHTPONS. 2. MeTonbl KOHTPONS KayecTea, aHanmaa
nedekToB 1 nx npuymnH. 3. MNpemumn no kayectsy.Ocoboe MeCTO B yNpaBneHUn Ka4eCTBOM NPOAYKLMM 3aHUMaeT
KOHTPO/b KayecTtsa. VIMEHHO KOHTPOSb Kak 0HO N3 3(PEKTUBHBIX CPEACTB AOCTUXEHNS HAMEYEHHbIX Lenemn 1
BaXXHelwWwas oyHKUMS ynpaBneHns cnocobcTByeT npaBmabHOMY MCMONb30BaAHUIO OO BEKTUBHO CYLIECTBYIOWMX, a TaKXe
CO3[aHHbIX YENOBEKOM NPEeAnOoChINOK N YCNOBMWIA BbiNycka NPOAyKLMN BbICOKOro kavecTsa. Ctaamm npouecca KOHTpOons.
Buabl KOHTpons. HopMaTumeHbIe AOKYMEHTbI, pernameHTrpytowme MeTponormiyeckyro AesaTenbHOCTb, B TOM Yyucne 3akoH
P® o ennHcTBE N3MepeHnii n MexayHapogHblin ctaHoapt MCO 10012-1:1992.

Tema 9. NMpemun npaButenbcTBa B 06nacTn KayecTsa

1. BoceMb MPUHLMMOB CUCTEMbI MEHEAXMEHTA KadecTsa. 2. Buabl ayanToB: aynMT CUCTEMBI, ayauT npolecca, ayaunT
npoaykumu. 3. BHyTpeHHWUI 1 BHEWHWIA ayauT - MPEeUMyLLecTBa U HeLoCTaTKu.

Bo Bcex pasBuTbix cTpaHax npemMun B 06nacTy kayecTsa ynpasneHus siBnsiotcs 6a30BbIM MHCTPYMEHTOM pocTa
KOHKYPEHTOCNOCOBHOCTM 3KOHOMUKM 1 MOBbIWEHUS MPOU3BOANTENBHOCTY Tpyaa. OpraHn3auum, KOTopble y4acTBYIOT B
KOHKypCe ¥ CTaHOBATCS AUMNNOMaHTaMy Unv naypearamu, SBsSioTCS NpuMepamMn BHELPEHNUS NyHWnX NpakTuk
ynpaeneHus 6uaHec-npoueccamu. Tak, NMpemun Mpasutenbctea Poccuiickolt denepaumu B obnactv kavyectsa
NPUCYXOAI0TCS €XErofHO Ha KOHKYPCHO OCHOBE OpraHn3aLumsM 3a JOCTUXEHNE 3Ha4YMTeNbHbIX Pe3ynbTaTos B
obnacTtu kayecTsa Npoaykumm n ycnyr, obecnedeHusi nx 6€30MacHOCTU, a Takxe 3a BHELPEHNE BbICOKOIEKTUBHbIX
MeTOL0B MEeHeXMeHTa KayecTBa.
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5. MepeyeHb yueOGHO-MeTOAMUYECKOr0 O6ecneyeHus jisi caMoCcTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota obyHarolLyxcs BoINOMHAETCS Mo 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCcToSTENbHYO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTeNbHY0 paboTy. CamocToaTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMUNAUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YnutaroT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO TMTEPATYPY, BINMONHSAT 3aaHUsi, HANPaBNEHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHusauusi caMocToaTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

Mopspok opraHM3aummn 1 oCyLecTBIEHNS 06pa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbiCLIErO
obpa3oBaHus - nporpammam bakanaepuara, nporpamMmam crieumnanuteTa, nporpammam MarucTpatypbl (YTBepXaeH
npvkaszom MuHMCTEpPCTBA Haykm 1 Bbicwero obpasoBaHus Poccuiickoin @enepauun ot 6 anpens 2021 rona Ne245)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTpPeHHEro pacnopsaka enepansHoro rocyfapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yYpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"

JlokanbHble HOpMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. DOHA OLEHOYHbIX CpeacTB Mo AUcCUUNIuHe (MOLYNI0)

DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMS KOMMETEHUW, B TOM YMCIEe 3HAHWN, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUeHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS cneaytolas uHgpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peadynbTatamM 06y4eHus Mo SUCLUMNMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWS OLIEHKM MO AMCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisiemMbie K 0eiCTBUSM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunnianHe HaxoonTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)

OcBoeHuWe aucumMnnmnHbl (MOoyns) npeanonaraet U3y4eHrne OCHOBHOW 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NutepaTypa MOXeT BbiTb BOCTYMHA 0ByYaoWUMCS B OAHOM 13 OBYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoYeHHbIXx KDY norosopos ¢
npasoobnagarensamu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepaTypy Ha
aboHeMeHTe Mo YMTaTENbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6nbnnoTekoi.

OneKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00y4aIOLWMMCS CBOETO NOMMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yH1BepcuTeT". Mpn MCNoNb30BaHWMKN NevYaTHbIX M3aaHU BBINOTEYHbIN
POHL [OMKeEH BblTb YKOMMNEKTOBAH MK U3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro u3 n3gaHnini OCHOBHOWM nuTepatypbl 1 He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 04HOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLUMNANHY.

MepeyeHb OCHOBHOI 1 OOMONHUTENBHON Y4ebHOR nuTepaTtypbl, HEOOXOAMMOIA A1 OCBOEHWNS ANCLMNAVHBLI (MOOYNS),
HaxoauTcs B [MpunoxeHun 2 k paboyei nporpamMmme aucumnimHbl. OH NOANEXMT OBHOBNEHWIO NPU N3MEHEHWM YCIOBUIA

noroeopoB K@Y ¢ npaBoobnaparensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MepeueHb pecypcoB MHCPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", Heo6X0aUMbIX AN
OCBOEHUS BUCLUMIIMHBI (MOOYIs)

Bcepoccuiickasa opraHnaaumsa kadyecTtsa - http://www.ckovok.ru/
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KomnnekcHbIii u 0630pHbIA caiT XypHana "CtaHaapThl M Ka4ecTBO" U ero NPUNOXeHuid, pexmnm focTyna cBoOOOHbIN -
http://ria-stk.ru/

KoMmnnekcHbIl 1 0630pHbIA caiiT No MEHEeAXMEHTY Ka4ecTBa, pexum goctyna ceoboaHnblii - http://www.qualitydigest.com/
Caiit Becepoccuiickoro HAN ctanmaptuauum, pexum noctyna ceBoboaHbii - http://www.vniis.ru/

Caiit opraHa no cepTmdprkaummn, pexmumM goctyna cBoboaHsblii - http:/ros-test.ru/

Caiit LleHTtpa ceptudoukauum MCO, pexum poctyna ceoboaHbliii - http://www.iso-centr.ru/

9. MeTogunyeckme ykasaHus oisi 06yyaroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOLYNS)
Bupg, pa6ot MeTtoauuyeckme peKoMeHpaLmm

nekumn Wcnonbays 3HaHWUs, NonydYeHHble Npu M3yyeHun aucumunnuHbl 'Beeobliee ynpaeneHre ka4ecTsom'
CTYLEeHTbl AOMXHbl HAYYUTbCS:

- NoNb30BaThCS NEViCTBYIOLWEN HOPMATUBHOM JOKYMEHTALMeN B 061acTu ynpaBneHusi Ka4ecTBOM
NPOLYKLINN;

- aHanM3npoBaTb U CMHTE3UPOBATb 3/IEMEHTLI CUCTEMbI KAYECTBA C BblAENeHNEM UX 0COBEHHOCTEN;
- onpegpensaTb NONUTUKY NPeanpuaTUst B 06nactu ynpaeneHusl Ka4eCcTBOM, NCMOMb3ys OnbIT
nepenoBbIx NpeanpusiThii Poccum n 3apybexHbIX CTpaH.

Kaxpas n3 nayyaembix TeM pa3buBaeTcs Ha 1B 4acTu: TeOPETUYECKMIA ONpPOC U NPakTU4YeckKoe
3apaHvie. YpoBEHb YCBOEHMUS CTYAEHTaMM TEOPETMHYECKOro MaTtepmana npoBepsieTcst NocpeacTBoM
onpoca Nno OCHOBHbLIM BOMpocam Tembl. Bonpockl 1 3anaHns no TeMam no3eonsoT NpoBepuTb
YyPOBEHb MOArOTOBKM CTYAEHTOB MO N3y4aeMoli TeMe.

npakTnyeckue | MpakTnyeckne 3aHsaTMs No avcumnnvHe 'Beeobilee ynpaBneHne ka4ecTBoM' NpeaHasHayYeHbl Ans
3aHaTNA 3aKPENNEHNS NMOMYYEHHBIX TEOPETUYECKMX 3HAHWI, Bonee yrny6neHHOro 03HaKOMNEHUS C

Martepunanom, a Takxe onsa nony4yeHunsa npakTn4eckmnx HaBbiKkOB NPUMEHEHUSA NONyYEHHbIX 3HaHWUMN.

Mpwn n3yveHnn oucumnnuHel 'Beeobliee ynpaeneHme KauecTBoM' CTYAEHTbI LONMXHbI yAENsTs ocoboe

BHUMaHWMe:

- TEPMUHONOrMK B 06NacTy ynpasneHns Ka4eCTBOM NPOAYKLUN;

- MeTonaM ynpaBneHunsa KkKa4eCTBOM NpoayKUnn;

- OCHOBHbIM 3Tanam pa3BnUTNUA CUCTEM Ka4ecTBa B Poccun n 3apy6e>KHb|x CTpaHax;

- pekoMeHaaumsiM no obecrneyeHunto ka4ecTea MexayHapoaHbix ctaHaapTos MCO cepum 9000;

- Npasunam ceptTugomkaumm NpooyKLMmM u CUCTEM KadyecTsa.

camocTos- | CamocTosiTenbHas paboTa npeanonaraeTt BbINONHEHUE AoMalHKX paboT. MpakTnyeckue 3anaHus,
TenbHas BbIMONIHSIEMbIE B @yAUTOPMU, NpeaHa3HavYeHbl 418 ykasaHus oblwmx MeTo40B pelleHns 3anad
pabota onpeneneHHoro Tmna u ux 3NemMeHToB.
3aKkpenuTb 1 Pas3BUTb HABBIKU MOXHO NMLWb B pe3yNibTate CaMOCTOSTeNIbHOM paboThbl.
Kpome Toro, camoctostenoHas pabota BKNOYAET NMOATOTOBKY K 9K3aMeHy (3a4eTy), Ans Yero 3apaHee
NpenocTaBnsATCS (MPMMEPHbIE) BOMPOCHI Kypca 1 NPOBOAATCS KOHCYNbTaLMW, BKAOYaWme
NPOSICHEHMNE Kak pernameHTa 3adyeTta/ak3ameHa, Tak 1 acnekToB CoAepXaHus, PeKOMEHIyeMbIX
¢popmartoB OTBETOB, U Ap.
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Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH B pamkax opraHusauuy caMocTosiTeNbHOM paboThbl MO NOArOTOBKE K 3a4eTy/aK3aMeHaM OTMETUM
HECKOJbKO K/IO4YEBbIX MOMEHTOB (BK/tO4as NpoLeaypHbIe):

a) OfHa U3 caMblx pacrnpoCTPaHeHHbIX B HACTOsILee BPeMs OWMOOK CTYOEHTOB - OTBET HE MO
3a4aHHoMy Bonpocy. MNoaToMy npy NOArOTOBKE K 3a4eTy/aK3aMeHy crnefyeT BHAMATENbHO
BYMTLIBATLCS B (POPMYNIMPOBKY BOMPOCA U YTOYHUTE BO3HMKILME HESICHOCTY BO BPEMSI KOHCYIbTaLUN.
Mpv HanM4MM BO3MOXHOCTM, BCE BO3HMKAIOLME COMHEHUS 11 BOMPOCHI ClieayeT paspeluatb TONMbKO C
npenogaeateneMm, B 3TOM Clly4ae CTYLEHT MOXET MoJy4YnTb rapaHTUPOBAHHO TOYHBIV 1 NMPaBWIIbHbIN
oTBET.

B) Mpu noarotoBke BONPOCOB 3a4eTa/ak3ameHa CTyeHTaM XenaTenbHO MX NporoBapueaTtb BCIyX.
B) Mpu noarotoBke kK 3a4eTy/aK3aMeHy BO3MOXHO UCMO/b30BaTh (oparMeHT paboyen nporpamMmel,
packpblBaloWUii cofepXxaHre TeM Kypca.

") OCHOBHbBIM MCTOYHUKOM MOLrOTOBKM K 3a4€TY/3K3aMEHy SIBNSIETCS KOHCMEKT NeKUWiA, y4ebHbIl
MaTtepuan B HeM 4aeTcsl B CUCTEMATU3VMPOBAHHOM BUAE, OCHOBHbLIE €r0 MOMOXEHWs AeTannsnpyroTcs,
NOOKPENNSIOTCS COBPEMEHHBIMU ChaKTaMu 1 HOPMaTVBHOM MHGDOPMaLelt, KOTOPbIE B CUMY HOBU3HBI,
BO3MOXHO, €lle He BCe BOWM B onybiMKOBaHHbIE NeYaTHble UCTOYHUKK. [TpaBunbHO COCTaBNEHHbIN
KOHCMEKT NEeKLMiA COOePXUT TOT ONTUMabHbIA 06beM MHAOPMAaLIMKU, HA OCHOBE KOTOPOrO CTYLEHT
CMOXeT NpeacTaBuTb cebe B LieNoM Becb y4ebHbIin MaTepuarn.

L) NuTtepaTypa ons NOAroTOBKM K 3a4eTy/ak3aMeHy 0bbl4HO pekoMeHayeTcs npenogasatenem. OHa
Takxe MoxeT ObiTb ykazaHa B NporpaMme Kypca u y4ebHo-metoauyecknx nocobmsix. OnHO3HA4YHO
cKasaTtb, KakM UIMEHHO eMHCTBEHHbIM Y4eOHVKOM HY>XXHO NMoNb30BaThbCs 415 NOATOTOBKU K
3a4eTy/aK3aMeHy, HeMb3sl, MOTOMY YTO Y4EOHVKM NWYTCS pa3HbIMU aBTOpaMu, NPeLCTaBNsoWNMM
CBOIO, VHOTAA OT/INYHYIO OT APYIUX, TOUKY 3PEHMS MO Pa3NYHbIM Hay4HbIM Npobnemam. Moatomy ans
MONHOTBLI y4ebHO MHCPOPMAaLIMM 1 ee CPaBHEHNUS NyHlLe NCMONb30BaTb HE MEHEE OBYX
yyebHukos/nocobuin. CTyoeHT BnpaBe NpuaepXmeBaTbes Nioboi 3 NpeacTaBneHHbIX B y4ebHuKax
TOYEK 3PEHUsi Mo CrMopHo Npobneme (B TOM YMCne OTAMYHOM OT NO3MLUMK Npernoaasatens), Ho Npu
YCNOBWM [OCTATOYHON HAay4HOW apryMeHTauum. Hanbonee ontumManbHbl 4 MOATOTOBKM K
3a4eTy/ak3aMeHy y4ebHVKU 1 yyebHble nocobus, pekomeHaoBaHHble MUHUCTEPCTBOM 06pa3oBaHuns 1
HayKu.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCNOJNb3YeMbIX NMPU OCYLLECTBNIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKalouYas nepeyeHb NporpaMMHoOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNWHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNIo) BKIIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0OYYAIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesbio (CToMbI 1
CTYNbs) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 45is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELManM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp Ons pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.
KomnbioTepHbii knacc.

12. Cpeﬂ,CTBa apgantauumv npenopgasaHusi oguCUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUQooOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300P0OBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCAa cnegytowme Metonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTune vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BepPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €0 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NOfb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/ MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta u nsobpaxeHuii 6e3 notepm kayecTsa, NpeayCcMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTEW AJis 06y4atoLMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIo U3 PasHbIX UCTOYHVKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMaLIMIO BU3YallbHO, C HAPYLUEHWSIMU 3PEHUS -
ayamanbHo;
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- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO 1 yuebHbIM NnaHOM no HanpasneHuo 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOCOMAI0 NOAroTOBKM "YNpaBneHne Ka4ecTsom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.20 Bceobiuee ynpasneHne Ka4ecTsom

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp
dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
"on Havana obyyeHns no obpasoBaTensHoi nporpamme: 2018
OcHoBHas nuTeparypa:
1. 96C ZNANIUM.COM: YnpaBneHue ka4ecTBoM: YuebHuk / O.B. ApucTos. - M.: UHDPA-M, 2012. - 239 c.: un.; 60x90
1/16. - (Boicwee obpaszosanme). (nepennet) ISBN 978-5-16-001953-6, 2000
9k3. http://znanium.com/bookread.php?book=344544
2. YnpaBneHue kadectBoM: YuebHuk / J1.E. Bacosckuii, B.B. MpoTtacekes. - 2-e n3g., nepepab. n gon. - M.: UHOPA-M,
2011. - 253 c.: 60x90 1/16. - (Bbiclee obpasosaHue). (nepennet) ISBN 978-5-
16-004475-0, 500 aka. http://znanium.com/bookread.php?book=265551
3. YnpaeneHue kadectBoM: YuebHoe nocobue / B.E. Marep. - M.: UH®PA-M, 2012. - 176 c.: 60x90 1/16. - (Bbiclwee
obpasoBaHue). (nepennet) ISBN 978-5-16-004764-5, 1000 ak3. hitp://
znanium.com/bookread.php?book=229103
4. CpencTea 1 MeTOAbI yNpaBneHns kadecTBoM: YuebHoe nocobue / J1.B. BuHorpapnog, B.1. CemeHos, B.C. Bypbinos. -
M.: HAL MHDPA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicwee
obpasosaHue: bakanaspuar). (nepennet) ISBN 978-5-16-005584-8, 500 ak3. http://
znanium.com/bookread.php?book=346176

5. Wectonan 0. T. YnpaBneHue ka4yecTBoM: YuebHoe nocobue / tO.T. Wectonan, B.O. Oopodees, H.10. Wectonan,
9.A. AHppeesa. - M.: UHOPA-M, 2011. - 331 ¢.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN
978-5-16-003321-1, 1000 ak3. (657000 YK) http://znanium.com/bookread.php?book=251045

JononHuTtenbHas nuteparypa:

1. FonosaHoBa W. N. YnpaBneHne ka4yectBoM 06pa3oBaHns NOCPEeACTBOM TBOPYECKO fesitenbHocTun / V. W. MonosaHoBa
// OpveHTaLmMsi BOCNIUTaHNS HA CaMopasBUTME UHTENTIUTEHTHOCTU U KOHKYPEHTOCNOCOBHOCTU MYHOCTU: MaTepuanbl XIX
Bcepoccuiickol Hay4HO KOHdbepeHumm / [moa Hayd. pen. B.W. AHgpeesa). - C. 80-84. - KazaHb, 2009.

2. MuxeeBa E. H. YnpaeneHune kavectBoM: YuebHuk / E.H. Muxeesa, M.B. CepowTaH. - 2-e 3., ucnp. 1 gon. - M.:
Hawkos n K, 2012. - 532 c.: 60x84 1/16. (nepenneTt) ISBN 978-5-394-01078-1, 1500 3k3. (815 SKOHOMMKA U
ynpasneHue) http://znanium.com/bookread.php?book=336613

3. CaxwuH O B Ayant kadyecta 4N NOCTOSIHHOrO ynydieHust: YyebHoe nocobue / K0.B. CaxwH, H.M. MneTHesa. - M.:
HUL MHDPA-M, 2014. - 112 c.: 60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspwuart). (nepennet) ISBN
978-5-16-009010-8, 500 ak3. http://znanium.com/bookread.php?book=418185

4.Bceobuiee ynpaBneHne ka4ecTBoM : y4ebHoe nocobue / J1. B. MeTyxoBa, C. M. lNoptoHoBa, C. I'. Cmepaosa ; Penep.
areHTCTBO No 06pasoBaHuto, 'oc. 06pasoBar. yupexaeHue Boicl. Npod. obpasoBaHms 'KasaH. roc. TEXHONM. yH-T' .?
KaszaHb : KI'TY, 2010 .? 83 ¢. ; 21 cm .? Bubnwmorp.: c. 81-82 .? ISBN 978-5-7882-0901-2 ((B 06n..)) , 150 .

5.Bceobuiee ynpaBneHne Ka4ecTBOM 1 yCTO4MBOE pa3smTme pernoHa / V. Y. AHToHoBa ; M-Bo 06pa3oBaHmsi U Hayku
Poc. ®epnepaumnn, Penep. roc. broaxet. obpasosar. yupexaeHue Bbicw. npod. obpasosaHus 'KasaH. Hal. nccneg.
TexH. yH-T uM. A. H. Tynonesa-KAWN' .? KasaHb : [I3paTtenbctBo KasaHCKoro rocyaapCcTBeHHOr0 TEXHNYECKOro
yHuBepcuteta], 2015 .? 165, [2] c. : wn. ; 20 .? bubnmorp. B KoHUe KH. (157 Ha3B.) .? ISBN 978-5-7579-2036-8 ((8 06n.)) ,
500.
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

Crpannua 11 n3 11.




