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Mporpamma amMcumnnanHbl "TPEHUHT No neaarornyeckon KoHgnuktonorun"; 44.04.01 "Meparornyeckoe obpasoBaHue”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma amMcumnnanHbl "TPEHUHT No neaarornyeckon KoHgnuktonorun"; 44.04.01 "Meparornyeckoe obpasoBaHue”.

Mporpammy oucumnnuHbl paspaboTan(a)(1) ooueHT, K.H. (noueHT) MonosaHoBa W.W. (kadoeapa nenarormku Bolcwei
wkonbl, MHCTUTYT ncuxonorum n obpasosaxus), Inna.Golovanova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN

MK-1 CnocobeH NpoekTMpoBaTh U peanv3oBbiBaTe 06pa3oBaTesbHbI NPOLECC C Y4ETOM
MHOMBUOYaNbHbIX 0COBEHHOCTEN 1 06pa3oBaTeNbHbIX NOTPebHOCTeN 0byyatowmxcs B
COOTBETCTBUU C TPeBOBAHUSAMU henePaNbHOrO rocyAapCTBEHHOMO
ob6pasoBatenbHOro ctaHaapTa

YK-1 CnocobeH oCyLlWecTBNATL KPUTUYECKUIA aHANU3 NPOBNEMHbIX CUTyauuii Ha OCHOBE
CMCTEMHOro NoAxoaa, BulpabarsiBaTh CTpaTErnio AeNCTBUMA

YK-5 CnocobeH aHann3mMpoBaTh 1 y4nTbiBaTb pa3Hoobpasue KynbTyp B npolecce
MEXKYNbTYPHOr0 B3anMOOEeNCTBUS

O6yyatolmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

-TEXHONOTUI0 Pa3paboTKy CTpaTerumn OecTBuii No paspelleHnto NPo6IeMHbIX (KOHPNUKTHBIX) CUTYaUWi,
BO3HMKAOWMX NPV nesarorm4eckom B3anmMogencTsmm Ha OCHOBE CUCTEMHOIO MOAX04a; -TEXHOIOMNIO PeELLeHns
npobnemMHoin cutyauun (KOHGIMKTA) Npu Neaarorn4eckoM B3auMoaencTeuu;
-cTpaTernio 4enCTBUn AN [OCTUXEHUSA NOCTaBNEHHON Lenn B KOH(PANKTHOM CUTyaummn negarormyeckoro
B3aMMOOENCTBUS;

-0c06€HHOCTU HEeCcTaHOaPTHLIX NPo6eM rpynmnoBoro B3anMoaencTens, 06yCnoBeHHbIX TEM UM UHBLIM 3TarnoM ee
CTaHOBNEHNS MpU Neaarorn4eckoM B3auMoaencTBuu;

-CYWHOCTb, BUAbl, NPUHUMNbI N 0COBEHHOCTM counanbHom perynaunm MexKkynbTypHOro B3aMMOAENCTBUS B ycnoBusax

KOH(PNNKTHOR CUTyaumm;

-TeopeTnyeckme n MeToaonornyecke OCHOBbI POPMMPOBAHMS MCUXONOrNYEck KOMPOPTHON 0bpa3oBaTeNnbHOIA
cpenbl, opraHnsaummn 1 peannsauunm obpasosartenibHOro npoLecca B cooTBeTCTBMM ¢ TpeboBaHnsmm OroC.

JonxeH ymeTb:

-aHanM3npoBaTb CNOXHYIO KOHJNIMKTHYIO CUTYyaLUio neaarornyeckoro B3aMMOOENCTBUS Kak CUCTeEMY, BbiSBNASA ee
CocTaBndolwme n ceA3n Mexay HUMu,

-p3.3pa6aTblBaTb W ajanTuposaTtb pasfiniHbie MoOeNn paspelleHns KOHINKTHbBIX cmyaumﬁ neparorn4eckoro
B3aMMOLENCTBUSA Ha OCHOBE CMCTEMHOro Noaxona, ncnonb3ys KoMnnekc MeTonoBs;

-Npwv yNpasieHnn KOHGIUKTHOM CUTyaunelt B NefarornyeckoM B3anuMOLEenCTBUN KOPPEKTUPOBATb CyXAEHUS
OLIeHKU, Npeanaras anbTepHaTVBHbIE BAPWAHTbI;

-peann3oBbiBaTb MOUCK N MPOEKTNPOBATb albTePHATUBHbIE crnocobbl peweHnsa KOHCpJ'IVIKTHOI7I cutyaunn B ycnoBmsax
negarornyeckoro B3anMoOencTBmS;

-OCyLleCTBNATb Kpl/lTI/I'-IGCKI/II7I aHanna3 KOHMNNKTHbIX CI/ITy&LI,I/II7I nonpenenatb BONpoChbl (3ana'-||/|), nognexaltiune
hanbHenwen netanbHoOm pa3pa60TKe B yCNnoBu&ax nenarorn4eckoro B3aMMOOENCTBUS;

-NPOrHO3MPOBATb Y KOPPEKTUPOBATL KOHEYHbIV Pe3ynbTaT B yNpPaBneHn KOHGAUKTHOW CUTyaumen;
-afileKBaTHO pearnpoBaTth Ha NO3UTUBHbBIE U KPUTUYECKME OT3bIBbI KOMIET 1 Y4UTLIBATb UX OCOBEHHOCTW 1 MHEHMS,

MCMONb3ys pasnnyHble TaKTUKN yNpaBneHNns KOHQIVKTOM U BNINAHUS HA NOBeOeHne nogen;

-[aTb XapakTePUCTUKY NOCNELCTBUSM (pe3ynbTaTtam) NMMYHbIX 1 KONNEKTUBHBIX (KOMaHLHbIX) OEACTBUIA B
KOHCPMMKTHBIX NESArOrMYecKmx CUTYaLnsX, Ha OCHOBE NMPUHATAS MPOCPECCUOHANBHBIX 1 YNPABNEHYECKUX PELIEHNI;

-aHann3nposaTb N NPOrH03npoBaTb 0COBEHHOCTW NOBENEeHMS 1 MOTMBALIMK Noael pas3nn4yHoro counanbHOro 1

KyNnbTYPHOIro NponcxoXneHmsa B npouecce MeXKynbTypHOro B3aMMOAENCTBUS C HAMU B ycnosusx KOHCDJ'IVIKTHOVI

cutyauunm;

-peanun3oBbIBaTb KOMMNEKC UHTEPaKTUBHBIX (POPM M METOL0B OpraHu3aumny esaTenbHOCTY 00y4atoWmnXCs 1
nenarornyeckoro B3auMoAeiCTBMS B MPOLIECCE OCYWECTBNEHNS 00pa3oBaTeibHOro npouecca no npeamMeTy Ha

OCHOBe C03aaHUsi 6ECKOHINMKTHOM, NCUxonornyeckm 6esonacHor 06pasoBaTenbHOM cpempl.

JlonxeH Bnagetb:

-MeTo4amn peleHns KOHPNUKTHbIX CI/ITy&LI,I/II7I, BO3HMKAKOWKMX B YCNOBUAX nenarorn4eckoro B3aMMOOENCTBUS;
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-HaBblKaMU OCYLUECTBIEHUS KPUTUNYECKOrO aHann3a KOH|INKTHbIX CI/ITyaLI,I/II7I, BO3HMKaOWMX B negarorn4eckom
B3aMMOLENCTBUN U onpeneneHnsa negarormn4ecknx 3anad, nognexawmx hanbHenwen netanbHoON pa3pa60TKe no

yNpaBneHnio KOHWPIMKTOM;

-MeToANKaMN OUEHKN BINAHUA NPUHNMAEMOro peleHnsa B ynpaBneHum KOHCpJ'II/IKTOM Ha BHeElWlHee OKpyXeHne
nnaHmpyeMon OeATeNlbHOCTUN N Ha B3aMMOOTHOLWEHNA y4aCTHUKOB 9TON OEATENbHOCTH;

-HaBblKaMW NMPOEKTUPOBaHNA N peann3aunmn COOCTBEHHOI cTparterum noseaeHnsa B KOHPNUKTE, NpUMEHEHUS
KOHCTPYKTUBHbIX HECTAHOAPTHbIX METOL0B yperynmposaHus (p8.3peLIJeHI/I9I) BO3HMKAOWMX B KOMaHOoe pa3Hornacv||7|,
CMOpPOB N KOHPNIMKTOB HA OCHOBE yyeTa MHTEPECOB BCEX CTOPOH, aHanM3npysa cBou OENCTBUS N nX pe3ynbTartbl B

HeCTaHOapTHbIX y'-le6H0-I'Ip0CpeCCVIOHaﬂbeIX 1 NpodoeccroHanbHbIX CUTyaLNAX;

-pa3nnyHLIMM MOLENSAMI aHanM3a pasHoobpasuns KynbTyp B MPOLECCE MEXKYNbTYPHOrO B3anMOLENCTBUS NPy

yrnpasneHun KOHPNNKTHOM cuTyaumnen;

-TEXHONOIrMAMM Co3naHnA 6ﬂaFOI'IpI/IﬂTHOI7I cpenbl ona MeXKynbTypHOro B3aMMOOENCTBUS, cobnonas atuyeckme
HOPMbI 1 NpaBa YenoBeka, B Liengax yCnewHoro BbinofHEHNS NpogpecCcnoHanbHbIX 3a4ay U perynmposaHus
KOHPNUKTHbIX CI/ITy&LI,I/II7I B negarormyeckom B3anMonencTeuu;

-TEXHONOTUSIMU CO34aHNs BECKOHMNUKTHOW, McMxonormieckn 6esonacHoi npeaMeTHoO obpa3oBaTenbHON cpebl,
obecne4nBaroler popMnpoBaHue y obyyarowmxcs obpasoBaTenibHbIX Pe3ynbTaTtoB, NpeaycMoTpeHHbIx dIOC.

JonxeH AeMOHCTpUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!

- OCyWwecCTBNATb Kpl/lTI/I'-IGCKVII7I aHanm3 I'IpO6HeMHbIX CI/ITyaLI,I/II7| Ha OCHOBE CMCTEMHOro noaoxona, Bblpa6aTbIBaTb

cTpaTervio oencTeum

- aHanNM3UpPOoBaThb U y4UTbIBaTb PA3HOOBpa3ne KynbTyp B MPOLECCE MEXKYNbTYPHOrO B3anMOAENCTBUS

- NPOEKTMPOBATb 1 peann3oBbiBaTb 06pa3oBaTe/bHbIN NPOLIECC C YY4ETOM UHAUBMAYANbHLIX 0COBEHHOCTEN 1
obpasoBaTenbHbIx NOTpebHOCTel 0By4aloWwmnXcs B COOTBETCTBUM C TpeboBaHNSIMU doeiepanbHOro rocyAapcTBeHHOro

o6pasoBaTen bHOro ctaHoapTta

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

LaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "®TO.¢.04 dakynbTatuBHble AMCLMNAUHBI" OCHOBHOW
npogoeccroHanbHoi obpasosartenbHoi nporpammel 44.04.01 "Meparornyeckoe obpasosaHue (IT B
PU3MKO-MaTEMATNYECKOM 06pa30BaHMN)" M OTHOCUTCS K hakynbTaTuBy.

OcBawuBaeTcs Ha 2 Kypce B 3 cemecTpe.

3. O6bem gucuunanHbI (MOAYNs) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHyI0 paboTy obyyaloLmuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO

paboTy obyuatoLmxcs

O6was TpynoeMKoCTb ANCUMNANHBI cocTaBnsieT 1 3a4eTHbIX(ble) eanHuu(bl) Ha 36 yaca(os).

KoHTakTHasi paboTa - 17 yaca(os), B TOM 4yncne nekuum - 0 yaca(os), npakTnyeckne 3aHaTus - 16 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW PaboThl - 1 yaca(os).

CamocTositenbHas pabota - 19 yaca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).

dopmMa MPOMEXYTOYHOr0 KOHTPOMS AMCUMMNAMHBI: 3a4eT B 3 CEMECTPE.

4. CopepxaHue AUCUUNNUHBI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3anenam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkaaeMU4ecknx 4acoB U BUAOB yYebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4yeCcKuil nnaH KOHTaKTHON U CaMOCTOATEeNbHOM paboThbl NO AuCLUNIUHE (MOAYIIO)

Buabl u yachbl
KOHTaKTHOW paboTbl,
Paspnenbl AUCUUNNHDLI / MX TPyAOEMKOCTb CamMocTosiTeNlbHas
N Moayns Cemectp (B yacax) pa6ota
MpakTuyeckuelaboparopHble
Jlekunm 3aHATUSA paboTbl
Tema 1. BBeneHue B nenarormyeckyro
1. KOHOPNIMKTONOr N0 8 0 4 0 6
Tewma 2. lNeparormnyeckoe
2. ynpasneHve KoHnmkTamm 3 0 6 0 6
Tewma 3. CospaHune Nncuxonorm4ecku
3.|6e3onacHoii 6eCKOHIINKTHOM 3 0 6 0 7
obpasoBatenbHol cpenbl
toro 0 16 0 19
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4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)
Tema 1. BBeaeHue B neparormyeckyro KOHANKTONOruio

1.1. BBeneHue B npobnematiky KoHmkTonorum. KOHNMKT: NOHSATWE, CTPYKTYpa KOHANMKTA. TUNonorus KoHGpvKTa.
KoHdpnvkTonorus - Hayka 06 nay4eHun KOHPIMKTOB U cnocobax nx yperynuposanust. O6bekT, npeaMeT, Lenu 1 3aaaqdm
Kypca TeopeTrKo-MeTo0N0rM4eckne 0CHoBbl KOHApMKToNnoruM. KoHGNMKTONorns B cucteMe Hayk. XapakTepucTika
KOHCPNIMKTA Kak coumanbHoro gpeHomeHa. MoHATUe KOHQNMKTA, ero CyIHOCTb U CTPyKTypa. Heobxoaoumble v
JOCTATOYHbIE YCNOBMSI BO3HNKHOBEHNS KOHAPNMKTA. [MpeameT KoHgnunkTa, 06pas KOHIMKTHOW CUTyaLummn, MOTUBI
KOHCRNIMKTA U NO3ULIMK KOHCPIMKTYIOWMUX CTOPOH U UX POJb B aHanuae KoHgnukTa. Knaccudomkaums KOHIMKTOB.

1.2. AHann3 KoHnnkTa. PyHKUMM KOHANMKTA. AHaTOMNS KOHApnKTa. JMHammka v rpaHnua KoHQnmKTa.

CprKTyprIe 3NEeMeHTbI: KOHPNUKTaHTbI, 30Ha pasHornacus, npencTasneHns o cutyauum, MoTuBbl nencrTens
KOH(PNMKTAHTOB. rlpl/l‘-II/IHbI N CTUMYNbl BO3HUKHOBEHUSA KOH(PINKTOB. Wnno3uun. OuHamuka KOHJpnuKTa. Craguu
pas3BuUTUA KOH(NNKTA: NPeOKOH(NUKTHAA cuTyauus, MHUMAEHT, ackanauus, KynbMnMHaLns, 3aBeplieHne KoHpnkTa,
MOCTKOHMPNMKTHAA cutyauus.

Tewma 2. Neparornyeckoe ynpasneHne KOHNUKTaMmn

2.1. MoBepneHwve nopeit B KoHpnvkTe. MNMcuxonornyeckne 0cobeHHOCTH NTMYHOCTU, BUSIIOWME HA BOSHUKHOBEHMWE
KOHcbnukToB. CTpaTterun, CTUAM NOBELEHNS B KOHAONUKTE. PerynmpoBaHne OTHOWEHWA ¢ KOHADNMKTHBIMU INYHOCTSIMU.

PaccMoTpeHne KOHKPETHbIX KOHADNMKTOB, KOHQONIMKTHBIX CUTyauunii. BelgeneHne Mopgoonornyeckux eanHnL
(KOHPNUKTAHTLI, NPeAMET KOHMPVKTA, 30Ha pPasHornacuii, npeacTaBneHns KOHGINKTAHTOB, X OeACTBUS).
OnpeneneHve OVMHAMIKX Pa3BUTUS KOHAPNUKTA:

Mouenm nosegeHnsa NM4YHOCTU B KOHCpJ'IVIKTHOM B3aMMOOENCTBUN U NX XapakTtepucTuka. Mcuxonornyeckmne ocobeHHoCTH
NIMYHOCTU, BIUSIIOLLME HA BO3HWUKHOBEHME KOHAONMKTOB. MNprpoaHbie cBocTBa NYHocT. Cructema noTpebHocTel,
MOTUBOB, UHTEPECOB. BHyTpeHHee npeacTaBneHne NM4HocTu o cebe, ee "A-obpas”.

Ctparteruv noseneHunsi B KOHGNvKTe: nsberaHve, ConepHMYecTBo, NpucnocobneHne, KOMNPOMUCC, COTPYOHNYECTBO.
(Tomac-KunmeH). Oblwas xapaktepucTvka cTuns noseaeHns. VIHonenayanbHblid CTUAb NOBEAEHWS B KOHPNUKTE:
napTHEPCKWIA, NparMaTUY4EeCKnii, MCUXO3ALWNTHbIA, OMUHAHTHbLIA, KOHTAKTHbIA, CaMOYTBEPXAAKOLNACS.

OcHOBHOE cofiepXaHne perynnpoBaHmnst OTHOLWEHUIA C KOHGDIUKTaHTaMuW: NPOrHO3MPOBaHUE, NpeaynpexaeHue,
CTUMYNUPOBaHWE, PErynMpoBaHne 1 paspelleHre. TeXHONOruy peryimpoBaHnst KOHGANKTA: MHGOPMALIMOHHbIE,
KOMMYHMKaLMOHHbIE, COLMAlNbHO-MENarornieckne, opraHn3auroHHbIE.

2.2. BHYTPUNMYHOCTHbIE KOHQNMKTLI. CNocobbl paspeweHns BHYTPUANYHOCTHBIX KOHOPIIMKTOB.

MoHATUE BHYTPUIMYHOCTHOrO KOHAPANKTA U €ro 0COBEeHHOCTU. OCHOBHbBIE NMCUXONOrMYECKNE KOHLIEMLMN BO3HUKHOBEHMS
BHYTPUNMYHOCTHBIX KOHGONMKTOB. [Noaxon 3. ®peiina B 060CHOBAHUN BHYTPUAMYHOCTHOIO KOHQNUKTA. MHOrOCNOMHOCTb
nuyHocTn. Co3HatenbHoe-6ecco3HaTenbHoe. 3allUTHLIE MEXaHN3MbI: OTpULLAHWE, 3abbiBaHUE, BEITECHEHME (DaHTa3uw,
npoekunu, 3amelleHne, paunoHanusauus. lNMoctppenauctckmne KoHuenumm. Teopus KoMnnekca HenonHOUEHHOCTH A.
Annepa. YueHune 06 akctpasepcun u nHposepcum K.FOHra. KoHuenums "ak3ucTeHumoHanbHoii amxotommn” 3.dpomma.
Teopwus KOrHUTUBHOIO AnccoHaHca J1. dectuHrepa. Ponesble KoHpAnKTHI no . Muay. Teopus nputasaxei A.
Macnoy. ®opMbl NPOABAEHNS BHYTPUANYHOCTHBIX KOHCNMKTOB. M NX CMMNTOMBI: HEBPAaCTEHMS, adoopus, perpeccums,
NpoeKkuns, HOMaau3m, paLnoHanm3m.

Cnocobbl pa3peweHnsa BHyTPUINYHOCTHbIX KOHC*)}'II/IKTOB N nx cogepxaHume: KOMNpoMncce, yxon, nepeopuneHtTalnA,
Cy61'||/1MaLI.I/I9|, noeannsauuns, BbiITeCHeHUe, Koppekuuns. IunarHocTtumka cTparernmm n Ctunda noseneHns npu
BHYTPUTNHYHOCTHOM KOH(*)J'II/IKTe.

2.3. MexXIMYHOCTHbIE 1 FPYNMNOoBble KOHAAUKTbI. OCOBEHHOCTM MEXITIMYHOCTHBIX KOHGNMKTOB. Knaccngukauus
MEXNYHOCTHBIX KOH(NMKTOB. YNpasneHne MeXINYHOCTHLIMA 1 FPYNNoBbIMU KOHPMKTaMu. MoHATHE MEXINYHOCTHOMO
KoHgpnukTa. OCOBEHHOCTN MEXNMYHOCTHBIX KOHAPNNKTOB. MoTmBaUMOHHbIA noaxon M. Ooiya n . MakknMHTOHa.
KOrHNTUBHBIV, 0eSTENbHOCTHbIA, OPraHW3aUMOHHbIV U Apyrne noaxonbl B TEOPUM BO3HUKHOBEHUS MEXTNYHOCTHBIX
KOHGONMKTOB. Jlokannsauns MeXnnMYHOCTHbIX KOH(PANKTOB. B3anMocBA3b MEXINYHOCTHBIX C BHYTPUANYHOCTHBIMU U
rpynnoBbiMK KOHgNMKTamu. Knaccudprkaums MexnnyHOCTHbIX KOHCPANKTOB MO cdpepam CylecTBOBaHMS 1 MO CBOEMY
ahbdpekTy, PyHKUNOHANbHBIMW NOCNEACTBUAMM, MO KPUTEPUAM PeanbHOCTA U UCTUHHOCTM-NOXHOCTK. Cneumndnka
NPOSBAEHNS MPUYUH MEXITMYHOCTHBIX KOHCPINKTOB B Ne4Aarorn4yeckoM B3auMOLERCTBMU. 1 NYTU NX pa3peLleHns.
MNpepnoTepalleHne, NPOUIAKTMKA BOSHUKHOBEHNS MEXIMYHOCTHBLIX KOHADNIMKTOB B NeAarorm4eckomM B3anMoaencTBum.
YnpasneHne KOHAMKTaMy U KOHPIMKTHLIMUA OTHOLWEHUSMY Ha CTaAUSAX UX BO3HUKHOBEHMWS KOHOPIMKTOB B
nemjarorn4eckom s3ammogeinctenm. CTUMynnpoBaHne KOHMKTa, ero hopmbl 1 cpeacTea. Vicnonb3osaHune
pe3ynbTaToB OTAENbHBLIX aKTOB KOHCPNKTHOM 60pbbbl, a TakXe pesynbTaTtoB paspelleHnst KOHGMKTOB.
MNpoekTnpoBaHe N KOHCTPYUPOBaHNE KOHGIMKTOB B Neaarorm4eckoM B3anMoaencTBnm, x NnocneacTeus.

Tema 3. Co3paHue ncuxonornyecku 6esonacHomn 6eckoH¢IMKTHON ob6pa3oBaTenbHON cpeabl

3.1. KoHgonukTbl B 06pa3oBaTenbHbix opraHn3aumnsx. OCHOBHbIE TWMbI KOHGNMKTOB B 06pa3oBaTenbHbIX OpraHn3aLusx.
MpodpunakTrka, ynpasneHve u paspelleHme KOHONUKTOB B 06pasoBaTenbHblx opraHv3auusx. MNoHsTve opraHusaumm
Kak OCHOBHOW S4eliku B CTPYKType COBPeMeHHOro obuectsa. OCHOBHbIE TUIMbl KOHGNUKTOB B 06pasoBaTenbHbIX
OpraHu3auusx: MMYHOCTb-NMMYHOCTb (MEXMYHOCTHbIE), Fpynna-rpynna (Mexrpynnosble), rpynna-nMyHoCTb. OyHKLMK
KOHONMKTOB B 0BpasoBaTenbHbIx opraHn3auum.daktopbl, BAIMSIOWME HA BO3HWKHOBEHWE KOH(PNIMKTOB B rpynnax:
YUCNEHHOCTb HECOOPManbHOW FPyMMbl, COCTAB, HANNYME HOPM NOBEOEHMUS Y JAHHOW rpynbl, CYLWEeCTBOBAHNE
HedpopManbHOro nuaepa, pacnpeneneHme ponem.

KOHpnMKTBl HA pasnuyHbIX CTaaUsX ero PasBuTWS KONNEKTBA B OPraHn3auum: NepBryHOro CUHTe3a,
andodpepeHLmanmm, MHTerpaumm, ctabunmsaumm nunm pacnaga.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 5ms 11. Bl YHH
rlorlyfos

ARl | AL O



Mporpamma amMcumnnanHbl "TPEHUHT No neaarornyeckon KoHgnuktonorun"; 44.04.01 "Meparornyeckoe obpasoBaHue”.

Buabl KOHPAMKTONOrMYECKOW AEATENBHOCTU MO YNPABAEHUIO KOH(RNUKTaMK B 06pasoBaTefibHbIX OpraHu3aLunsx.
MeToabl onpeneneHns CnaOYEeHHOCTN M CTaanm pasBnTUS KONNEKTMBA, ero Mukpoknmara. CouvomeTpus.
Mcunxonornyeckunin knumaTtndeckun kpyr b.TakmeHa.

3.2. TexHonorus BbIxoga M3 KOHQNMKTA. YnpaeneHue cTpeccamm 4ns npegynpexmneHns KoHnmkTos. JuarHoctmka
KOHQoNMKTA.

TexHonorum Boixoaa 13 KOH(pNuKTa. [NoHsATNe 1 npupona crtpecca, ero CywHoOCTb. an/I'-II/IHbI N NCTOYHUKM CTpecca.
Buabl CTpeccoB: XpOHI/I'-IGCKI/II7I, OCprII7I, (,pI/I3I/IOJ'IOFI/I‘-IeCKI/II\/'I M NCUXONOrNYECKNiA. CDaKTopr, Bbl3blBaoWmne CTpecc:
opraHmn3auoHHble, BHEOPraHM3aUuMOHHbIE, TMYHOCTHbIE. dazbl Pa3BnUTNA CTpecca: MO6I/IJ'II/I3aLI,VI9I, nes3agantauns,
ne3opraHmnsauuns. BnunaHue TeMmnepamMmeHTa Ha COCTOosAHME CTpecca. rlpqueCCMOHaﬂbeIIﬁ cTpeccC rlpoq.)I/IJ'IaKTI/IKa
CTpeccCoB B Npon3BOACTBEHHbIX CUTyaUNAX. I'IpmeMb| BbIXxOoOa U3 CTpeCcCOBbIX CI/ITy&LI,I/II7I. CTpeccoyCTOMHMBOCTb Kak
crnocob npenynpexaneHnsa KOHNUKTOB. |/|H,D,VIBI/I,D,yaJ'IbHaﬂ cTparternsa n Taktuka CTpGCCO)/CTOVI'-II/IBOFO noseneHus.

LwnarHocTtuka koHdnukta. JuarHoctuka BHyTPUANYHOCTHOIO KOHAQONMKTA: MPOEKTUBHBIE U CTAHAAPTU3NPOBaHHbIE
meToamkn (HecywecTytouee XnBOTHoOe, Bapterra, T. Jlupu, "YpoBeHb COOTHOWEHMS "LULEHHOCTN" 1 "OOCTYNHOCTN" B
PasnnyHbIX XU3HEHHbIX cpepax” u T1.n.). JmarHoctnka KOHQNMKTOB B Konnektmee. OnpeneneHne KpuTn4ecKom maccehbl
koH(pnukTa (H.H. Bepecos). [lnarHoctuka ctpareruii nosegeHns B koHpnukTe K. Tomaca. [JmarHoctuka Mmukpoknumarta
B Konnektmee "Tlcuxonorndeckunii Knumatnyieckni kpyr" TakmeHa.

3.3. MNcuxonoruyeckn komgopTHas 1 6esonacHas obpasosaTensHas cpeaa Kak cucteMa HeobXxoanMbIX YCNoBUIA 4Nst
MONHOLIEHHOTO Pa3BUTUS, 0BYYeHUs U BOCTINTaHUS

CocTtosiHne COXPaHHOCTN NCUXUKK HYenoseka, CoxpaHeHme LUeNOoCTHOCTU NNNYHOCTN, aaanTUBHOCTU CoUManbHbIX rpynn,
06wecTBa 1 PYHKLMOHNPOBAHUS YenoBeka; Bo3MOXHOCTM NMYHOCTY 1 cpefbl MO NPeaynpeXaeHnto 1 YyCTPaHEHMIO
yrpo3; CocTosiHue cpenpl, cospaoliee cB060AHOE OT MPOSBNEHNIA NCUXONOTMYECKOr0 HACUNS MO B3aUMOAECTBUN U
COCTOSIHME 3aWMLWEHHOCTH, KOTOpOoe ByaeT cnocob6CcTBOBATL YAOBNETBOPEHMIO NOTPEOHOCTEN B IMYHOCTHO -
NOBEPUTENBHOM 06LLEeHU, a TakXe co3aalolee BaXHY NPUYacTHOCTb U 3HAYMMOCTb K cpene 1 obecneymsaiolee
ncuxmn4yeckoe 340poBbe BXOAAWMNX B HEE YHACTHMKOB. HopMmanbHoe (hyHKLMOHNPOBaHWE 1 YCTOWYMBOE pasBuTne
yerioBeka BO B3aMMOLENCTBMM CO CPELOMN.

TexHonorusa neparornyeckoro TpeboaHns. Buabl nenarormyeckoro Tpebosarust. MocTpoeHne MEXINYHOCTHBIX
OTHOLIEHWI ¢ 0ByYatoWMMICS, Neaarornyeckmin KOHTPoNb 06pa3oBaTeNbHOM CUTyaunn, NpeaynpexaeHie unm
paspeLllieHrie KOHMPIVKTa B Neaarorm4eckoM B3anMonenctenm. KoHNUKTel B ananax "yumtenb-y4eHuk",
"yYeHuK-y4eHrK". NMporHoanpoBaHme BO3MOXHOCTM BO3HUKHOBEHMWSI KOHADIMKTA U €ro acKanauuu, ymeHve
npenynpexaaTb WK paspewars KOHGNUKTHbIE CUTYaLUnK - "TexHrka 6e3onacHoCcT" OesaTenbHOCTU YYUTeNs.
BospacTHas nepuoansauus, NCUXoNormieckmne Kpuancol 1 HOBOO6pa30BaHMs KaxA0ro BO3pacTHOro neproaa
06y4atowwmxcs, BbloeneHme TUNMYHbIX 418 KaX,A0ro Bo3pacta CUTyaunii  KOHGIMKTOB ANsl OpueHTaumm nejarora B
NpUYMHax, KOTopble HapylwatoT B3auMOAENCTBIE C y4eHNKOM. BepbanbHble BO3OENCTBUS: OpraHnaytowmne, oLeHOYHbIE 1
avcumnavHupytowwe. Meparormyeckas nopaepxka.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi cCaMoCcTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota 0byHarolyxcs BbINOMHAETCS N0 3a0aHNI0 U MPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpeACcTBEHHOro y4acTns. CamocTosiTenbHas pabota noapasnensieTcsl Ha CaMoCTOATENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTENbHYI0 paboTy. CamocToaTenbHas paboTta obyyarowmxcs
BK/OYAET Kak MOMHOCTbIO CAMOCTOSITENIbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLMMANUHBI, TakK 1 NPopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPEMS ayanTopHOI paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 06yyatoWwmnecs YnuTarT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO MTEPATYPY, BbINONHAT 3aaHUs, HANPaBNEHHbIE HAa 3aKpenneHne
3HaHW 1 0TPaBOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMIUHE.

OpraHusaumsi caMocTosTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

MopsiLoK opraHn3aumm 1 ocylecTBAEHMS 06pa30BaTeNbHON AeSTeNbHOCTM Mo 06pas3oBaTebHbBIM MPOrPamMMam BbICLIETO
06pasoBaHus - nporpammam bakanaepuarta, nporpaMmmam crieumaniTera, nporpammam MarmcTpatypbl (YyTBepXaeH
npukasom MuHucTepcTa obpasosaHus 1 Hayku Poccuiickoin depepaunm o1 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKT1BM3aLUMM CaMoCToATENBbHOM paboThl CTYAEHTOB BbICIMX y4eOHbIX 3aBeAeHUIA"

YcTaB theaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxXcknii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTpPeHHEro pacnopsnka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yypeXaeHns
BbiCLeEro npodpeccmoHansHoro obpasosarus "KazaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkcKoro) doeaepansHoOro yHmBepcuteTa

6. DOHA OLEHOYHbIX CPeacTB Mo AUCUUNIuHe (MOLYNI0)

DOoHLO OLEHOYHbIX cpencTs no gucumnnnHe (Mo,u,ymo) BKNOYaeT oLueHOYHble MaTepualbl, HanpaBneHHble Ha NPOBEepPKY
OCBOEHMS KOMMETEHUW, B TOM YMCIe 3HaHWI, yMeHVII7I M HaBblkoB. POHAO OLEHOYHbIX cpencTB BKNO4YaeT OLUeHO4YHble
cpencTBa Tekyllero KOHTpons n oueHo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arTectauunn.

B ¢hoHLe OLEeHOYHbIX CPEACTB COAEPXUTCS Cneayiolwas nHgpopmaums:
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- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pedynbTataM 0By4eHus Mo AUCLUNINHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMNETEHLMIA;

- MEXaHU3M (POPMUPOBAHMS OLIEHKYM MO ANCUMMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHeHUs 1 NpoLeaypbl OLEHMBAHNS LN KaXA0ro OLEHOYHOro CPeacTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0r0o OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BKioYas TpeboBaHus, NpeabsBisemMbie K 0eCTBUSM 00yHatowmxcs,
LEMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnmnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoonTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAMMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)
OcBoeHMe oucumMnnnHbl (MOoYNs) NpeanonaraeT n3y4eHrne OCHOBHON 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0By4aOWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9N1EKTPOHHOM BUAE - 4epe3 3NEeKTPOHHbIe BUBMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoYeHHbIXx KDY norosopos ¢
npaBoobnagarensamu;

- B MeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo YuTaTenbckum 6uneTam B COOTBETCTBMU C NMPaBuiamu nonb3oBaHus HayyHor 6ubnmoTekoi.

ONeKTPOHHble N30aHNA AOCTYMHbI AUCTAHLUMOHHO 13 Nio60oi TOUKM Npu BBEAEHNM 00yHaIoLWMMCS CBOETO NOMMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNoMb30BaHMKU NeYaTHbIX M3aaHUn BBINOTEYHbIN
POHA [OMXKeEH BblTb YKOMMNEKTOBAH MM U3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no droc 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro U3 n3gaHnini OCHOBHOM nuTepaTypbl U He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepatypbl Ha Kaxaoro obyyaiolerocs 13 yucna nuu, 0LHOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHOM NTEpaTypbl, HEOOXOAUMON A/ OCBOEHUS AUCLUMAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHnmn 2 k paboyeli nporpamMme AucLUMnanHbl. OH NOANEXUT OOHOBIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnapnarensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHNN KOMMNNEKTOBAHNS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MepeueHb pecypcoB MHCGPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", Heo6XoaUMbIX AN
OCBOEHUS BUCLMUMNINHBI (MOOYIs)

Mcuxonorng koHdnukTa - http://psihomed.com/psihologiya-konflikta/
Teopusa n npakTuka paspeleHns KoHGMKToB - http://yurpsy.com/files/ucheb/konflikt/04.htm
®dyHKUUKM KoHNMKTA - http://www.grandars.ru/college/psihologiya/funkcii-konflikta.html

9. MeTtoauyeckue ykasaHus ons 06y4aloLLLMXCcsl N0 OCBOEHUIO AUCLUMAUHBI (MOAYNs)
Bup pabot MeTtogunyeckue peKoMmeHaauum

npaktudeckme | OOHOM U3 BaXHbIX GOOPM CaMOCTOSITENbHOM paboThl SBASIETCS NOArOTOBKA K MPAKTUYECKOMyY
3aHATUNSA 3aHATuio. [Mpy NOArOTOBKE K NPaKTUYECKUM 3aHATMAM CTYLEHT OOMKEH NPUAEPXNBATLCS

crnenytouwen TexHonoruu:

1. BHUMATENbHO N3Y4MUTb OCHOBHbIE BOMPOCH! TEMbI U MNaH NPakTUYECKOro 3aHATUSA, onpenennTb

MECTO TEMbI 3aHATUS B 0BLWEM coaepXXaHun, ee CBs3b C APYrM/ TeMaMu;

2. HalTh 1 NpopaboTtatb COOTBETCTBYIOWME pa3ae/ibl B pEKOMEHA0BAHHbIX HOPMaTUBHbIX JOKYMEHTaX,

y4yebHuKax 1 AONONHUTENbHON NnTepatype;

3. nocne 03HaKOMNEHNS C TEOPETUYECKUM MaTepmnanom OTBETUTb Ha BONPOCH! A5 CaMONpPOBEPKN;

4. npofymaTtb CBOE NMOHMMaHWe COXUBLIEACS CUTyaummn B n3y4aemoli cgoepe, Nyt 1 crnocobb

peweHnsi NPobreMHbIX BOMNPOCOB;

5. npooymaTb pasBepHyTble OTBEThI HA NPEANOXEHHbIE BONPOCH! TEMbl, ONUPAasSCb Ha NEKLMOHHbIE

mMatepuarbl, paclumpsisa 1 OOMONHAS UX JAHHBIMU U3 y4eBHUKOB, AONOMHUTENBHON NUTEpaTypbI.

B xo[ie NpakTn4eckoro 3aHsT1s He0bX0AUMO BbIMOMHUTL NPaKTUYeckyto paboTy, a 3aTeM 3alnTUTb

ee.
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Bup pabot MeTtoaunyeckue pekomeHaauum

camocTosi- | CTyneHT B npouecce oby4eHns LOMKEH HE TONbKO OCBOWUTL Y4ebHY0 Mporpammy, HO 1 NprobpecTy
TenbHasi HaBbIKM camMoCToATENbHONW paboTbl. CTYAEHT [OMXEH YMETb MIAHUPOBATb U BbIMONHATL CBOK paboTy.
paboTa "naBHOe B Nepuog oby4eHns CBOE CneumnanbHOCTY - 3TO HayYUTbCS METOLAM CaMOCTOSITENbHOMO
YMCTBEHHOIO TpyAa, CO3HaTeNbHO pasBMBaTh CBOU TBOPYECKMe CnocoBHOCTY 1 OBNafeBaTth
HaBblkaMu TBOpYECKoi paboTbl. [lns aToro HeobxoAMMo cTporo cobnoaaTtb LMCUUNNHY y4ebbl 1
noBegneHus. YeTkoe nnaHnpoBaHue CBOEro paboyero BpeMeH) 1 OTAbIXa SBNSETCS HEOOX0ANMbIM
YCNOBMEM [L/151 YCTEeWHOV CaMOCTOSTENbHOM paboTh.

3ayet JonyckoMm K 3a4eTy siBNSIeTCS BbINONHEHUE B NONHOM 06 bEME NPeLyCMOTPEHHOM pabouel
nporpammoii y4ebHoit paboTbl. B 3a4eTHoM BuneTe 2 Bonpoca: nepsblii BONPOC MO M3Yy4YEHHOMY
TEOPETNYECKOMY MaTepuany, BTOPOi BOMNPOC ONMUCLIBAET NeAarormieckyto Cutyaumio, KOTopyto Haao
pewnTb. HeobxoammMo 0b6s3aTenbHO NONb30BATLCS NMTEPATYPON, KOTOPAsi PEKOMEHOYETCS
npenogaBaTeneM.

10. MepeyeHb NHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTenbHOro
npouecca no gucuunanHe (MOAyno), BK/OYasi nepedeHb NPorpaMMHOro obecneyeHnst U UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTOJb3YEMbIX NMPU OCYLLECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLYNio), BKNOYas nepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMMNVHBI (MOOYNS).

11. OnucaHune MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heo6xoaumon ons ocyuiecTB/ieHus oﬁpaaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,an-O)

MatepuranbHO-TEXHUYECKOE obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNo) BKAKOYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MomelleHnst onsi CaMOCTOSATENbHOM PaboTbl 0BYYAWUXCS, YKOMMNIEKTOBAHHBIE CMELNANN3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbSl) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO NOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLIMOHHO-06pa3oBaTensHyto cpeny KDY.

YyebHble ayamTopun oNns KOHTakTHOW paboThl C MpenonaBateneM, yKOMNIekToBaHHble cneumaniampoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep v NpuHTEp ONs pacneyaTky pa3naToyHbiX MaTepuanos.
MynbTuMeguiiHas ayautopus.

12. Cpeﬂ,CTBa apgantauumumv npenopgasaHusl oguCcUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| WUHBaNUOoOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300P0OBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCAa cnegytowme Metonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTne vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHn4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BepPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €0 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NONb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/i MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta v nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCIPUHUMATb OLHY M Ty XXe MHPOPMaUMIO U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMALIMIO BU3YalbHO, C HAPYLLEHWSIMU 3PEHUS -
ayamanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACcTB, obecneymBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUI, OOPMUPYEMBIX
OMCLUMMIMHOM, 3a CHET aNlbTepPHATUBHbBIX CNOCOOO0B, B TOM YMCe BUPTYasbHbIX nabopaTtopuii U CUMYSLIMOHHBIX
TEXHONOMNIA;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmaunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOIz KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Beﬁl/lHapOB, KOTOpPbIEe MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHmnsa BupTyanbHbIX NeKumMin ¢ BO3MOXHOCTbLIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHmns CeMmnHapoB, BbICTYMJIEHNA C AOoKnagamMmm 1 3allTbl BbIMOTHEHHbIX pa60T,
npoeeneHmns TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMIA 4N OpraHnu3aummn OopM TEKYLLErO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogoxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MnHBANNMOOM UNn NMLUOM C orpaHM4eHHbIMMN BO3MOXKHOCTAMU
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectaunmn no OTHOWEHUIO K YCTaHOBﬂeHHOI7I NPOAONIXUTENIbHOCTU NX Coa4ql:

- NPOLONXNTENbHOCTM cAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06y4Yatolerocst K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;
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- NPOOOIXXUTENIbHOCTU BbICTYNNEHUA 06y'-|a|ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBmU ¢ TpeboBaHnsamMm ®FOC BO n yyebHbiM nnaHoM no HanpasneHuto 44.04.01
"Meparormyeckoe obpasoBaHue" n marnctepckoli nporpamme "IT B domanko-matemMaTmyeckom obpasoBaHun'.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
DTL.cp.04 TpeHuHr rno nesarorn4ecko KOHQANKTONorum

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnve noarotosku: 44.04.01 - Meparormyeckoe obpasoBaHue

Mpogounb noarotoBku: IT B hnamko-mMaTteMaTnyeckom obpasosaHum

Keanudukaums BbiMyCcKHMKA: MarucTp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

1. Knunbmawkuna, T.H. KoHdonuktonorus. CoumnanbHble KOHNMKTbI: y4ebHMK ons ctyneHTos By3oB / T.H. KunbmawkuHa. -
2-e usn., nepepab. u pon. - M. : OHUTU-OAHA: 3akoH v npaBo, 2017. - 287 c. - ISBN 978-5-238-01542-2. - TekcT :
anekTpoHHbI. - URL: https://new.znanium.com/catalog/product/1028499 (narta obpaweHus: 05.08.2020)

2. Kosbipes, I'. W. KoHdonvkTonorus: YuebHuk / I.W. Kosbipes. - Mockea : O ®OPYM: HALL MHDPA-M, 2014. - 304 c.
(Bbicwee obpazosaHue). ISBN 978-5-8199-0416-9. - TekcT : anekTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/420956 (nata obpateHus: 05.08.2020)

3. PeweTHukoBa, K.B. KoHtpnvkTbl B cucTeMe ynpasneHus: y4eb. nocobve nns CTyoeHTOB By30B, 0byyatowwmxcs no
crneumanbHocTaM 'MeHeoXXMEHT opraHnsauuii', 'TocynapCTBeHHOE 1 MyHULMNanbHoOe ynpasnenne', 'YnpasneHne
nepcoHanom' / K.B. PewetHnkosa. - M. : KOHUTU-OAHA, 2017. - 175 c. - ISBN 978-5-238-02393-9. - TekcT :
anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1028652 (nata obpaiieHus: 05.08.2020)

4. CumoHoB, B. IN. Negnarorvka n ncrMxonorus Bbicwei Wwkonbl. VIHHOBALMOHHBIN KypC Ans MOArOTOBKW MarmcTpos:
YyebHoe nocobue/CrumoHos B. . - MockBa : Bysosckuii yuebHuk, HAL MH®PA-M, 2015. - 320 c. ISBN
978-5-9558-0336-4. - TekcT : anekTpoHHsblii. - URL: https://new.znanium.com/catalog/product/426849 (nata obpaweHus:
05.08.2020)

5. ®eceHko, O. IN. NpakTukyM N0 KOHGAMKTONOrMU K YYnMcs paspellatb KOHQIVKTbI (4N5 CTYAEHTOB BCEX
HanpaeneHWn NOAroToBKM) [ONeKTPOHHbIV pecypc] : npaktukym / O. M. ®eceHko, C. B. KonecHukosa. - Mocksa :
®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0. - TekcT : anekTpoHHbIiA. - URL:
https://new.znanium.com/catalog/product/458059 (nata obpalenns: 05.08.2020)

JdononHutenbHasa nuTteparypa:

1. Erngec, A. I. MNcuxonoruns koHgnMkTa [OnekTpoHHbIl pecypc] : y4eb. nocobue / A. M. Erngec. - Mocksa : MockoBckui
PUHaHCOBO-NPOMBIWNEHHbIA YHUBepcuTeT 'CuHeprus’, 2013. - (YHuBepcutetckas cepus). - ISBN 978-5-4257-0110-7. -
TekcT : anekTpoHHbI. - URL: https:/new.znanium.com/catalog/product/451312 (nata obpauweHnusi: 05.08.2020)

2. BacaruHa, T. H. MeToanyeckue ykasaHus K CeMUHapCKum 3aHaTmam no kypey 'Kondpnmktonorus' / T. H. Bacsruna. -
Mockga : HALL MH®PA-M, 2015. - 62 c. - ISBN 978-5-16-103411-8. - TekcT : anekTpoHHbIl. - URL:
https://new.znanium.com/catalog/product/517926 (nata obpaueHns: 05.08.2020)

3. lnwos, C. E. MoHutopuHr kadecTBa obpasosaTenbHOro npowecca B wkone: MoHorpadpws/IWuwos C. E., KanbHei B.
A., Twpba E. 0. - Mocksa : HALL UIH®PA-M, 2016. - 206 c. (HayyHas mbicnb) ISBN 978-5-16-006507-6. - TekcT :
anekTpoHHsIi. - URL: https://new.znanium.com/catalog/product/536602 (naTta obpalieHus: 05.08.2020)

4. CokonkoBa, H. E. lNcnxonoro-negarornyeckme OCHOBbI COTPYAHNYECTBA B Bbicweii wkone: MoHorpadms /
H.E.CokornkoBa - Mocksa : Byaosckuii yuebHuk, HALL UHDPA-M, 2015. - 216 ¢. (Hay4Hast kHura) ISBN
978-5-9558-0433-0. - TekcT : anekTpoHHbIi. - URL: https:/new.znanium.com/catalog/product/504553 (nata obpaweHus:
05.08.2020)

5. BacuneHko, A. 0. Pabo4vast TeTpaab 'Tlcuxonoruns koHdnvkTa' / Bacunenko A.KO. - Mockea :HUL MHDPA-M, 2016. -
52 c.ISBN 978-5-16-105577-9 (online). - TekcT : anekTpoHHbIi. - URL: https://new.znanium.com/catalog/product/760137
(nata obpauweHmsi: 05.08.2020)
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
DTL.cp.04 TpeHuHr rno nesarorn4ecko KOHQANKTONorum

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnve noarotosku: 44.04.01 - Meparormyeckoe obpasoBaHue
Mpogounb noarotoBku: IT B hramko-mMaTteMaTnyeckom obpasosaHum
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 11 ns 11.




