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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CtpaHnua 2 13 9.
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Mporpammy nucuunnuHel paspabortan(a)(vn) ctapwmii npenogasarens, 6/c Mbparnmosa .M. (kadbenpa MEHEOXMEHTA B
coumnanbHol cgoepe, Boicwas wkona OTKpbITbIA MHCTUTYT UHHOBALMOHHOMO, TEXHOMOrMYECKOro U COLManbHOro
paseutus), GuMIlbragimova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTaeMon KoMNeTeHLUN
OrnK-3 CnocobeH obecneumBatb Tpebyemoe Ka4ecTBO MPOLLECCOB OKa3aHus yCnyr B
n36paHHo cdpepe NpodoeccMoHanbHOM NesiTeNbHOCTM

O6yyatolmiics, 0OCBOVBLUNIA AUCLUMANHY (MOOYNb):

JlonxeH 3HaTb:

-OCHOBHbIEe NPON3BOACTBEHHO- 9KOHOMUYECKME NoKasaTenn cqoepbl yCnyr n CEPBUCHON OEATENBHOCTH
-cofepxaHue 1 xapakTep cpepbl YCAyr U CEPBUCHON AeATENbHOCTU

-cofepXaHue KIHo4YeBbIX MOHATUA CePBUCHOW OeSTeNIbHOCTU OCHOBHbIE MOAX0Abl K MOHMMAHWIO 1 OMUCaHNI0
noseneHns paboTHUKA capepbl cepBuca U NOTPebUTenst B NpoLecce CEPBUCHON OesiTeNbHOCTM

JonxeH ymeTtb:
-BblAENSATb rNaBHble PyHKLUMOHAMbHbIE TPeboBaHMS K COBEPLIEHCTBOBAHUIO CAOEPHI YCNYT U CEPBUCHON AEATENBHOCTY

-BbISIB/ISATb KOMMOHEHTLI CEPBUCHOM [eSTENbHOCTM, OpraHn3auunio paboTbl NpeanpuaTuii cepenca

-aHanm3mpoeaTtb I'IpOVI3BO,EI,CTBeHHO-XOSHVICTBeHHOI7I 0eAaTenbHOCTUN NpeanpuaTtua cepemnca B 3aBMCUMOCTU OT
N3MEHEeHNA

JlonxeH BnaneTb:

-HaBblKaMW BbISBNSATb OCOGeHHOCTl/I opraHusaumm CepBI/ICHOVI nesaTefibHOCTU N O6eCI'Ie‘-IeHVIF| HeOGXO,!J,VIMOFO YPOBHSA
cepsuca

-ynpaejieH4eCKMMIN HaBblkaMu CGpBVICHOI7I 0eAaTe/ibHOCTU, HaBblkaMu onpenensaTb pojib 1 3Ha4eHune ﬂOTpeﬁHOCTeIZ
4yenioBeka B pa3BnUTun CepBMCHOVI neAaTenbHOCTN.

-cpeacTBamMmn anBepcudorkaLmm CepBUCHOM OesSTeNIbHOCTU B COOTBETCTBUM CO crieumdpmnyeckumm TpeboBaHnsiMm
onpeneneHHoro permoHa

JonxeH AeMoHCTpUpoBaTb CNOCOBHOCTb M FOTOBHOCTb:!
AHannsmpoBaTb, CUHTE3UPOBATb U KPUTNYECKM PEe3OMUMPOBATb MHGDOPMALIVIO.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnmHa (Mogynb) BkntodeHa B pasgen "51.0.02 OucumnauvHbl (Mogynun)" OCHOBHOM NPOGIECCUOHASBHOA
obpasoBatenbHoi nporpammel 43.03.01 "Cepeurc (CepBUC HEOBUXUMOCTA)" U OTHOCUTCS K 00s13aTeNbHBIM AUCUMMNHAM.

OcBavBaetcsi Ha 1 Kypce B 2 cemecTpe.

3. O6bem gucunnanHbI (MOAYNs) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BUAaM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOCTb ANCLIMINHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 54 yaca(oB), B TOM 4Yncne nekuun - 26 4aca(oB), NpakTnyeckme 3aHsTus - 28 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocrTositenbHas paboTta - 54 yaca(os).
KoHTponb (3a4€T / ak3aMeH) - 36 yaca(os).
®dopma NPOMEXYTOHHOr0 KOHTPONS ANCLUMANHBI: 3K3aMEH BO 2 CEMECTPE.

4. CopepXxaHue OUCUUNNUHBI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3nenam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkaaeMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN
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4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboTbl N0 AUcUUNAnHe (MOOYNI0)

Buabl n yachbl
KOHTaKTHOW paboTbl,
Paspenbl gucumnnuvHbl / WX TPyAOEMKOCTb CamocrosiTenbHasi
N Monyns Cemectp (B yacax) pabota
MpakTuyeckmellaboparopHble
Jlekumn 3aHATUA paboTbl
Tema 1. MNoHsiTHE 06 yenyre
1. CEPBUCHOW LeATENbHOCTM 2 6 7 0 12
Tewma 2. Passutume capepbl ycnyr u
2 CEpPBUCHOM OesATEeNbHOCTU 2 6 7 0 14
Tema 3. OcobeHHOCTN CEPBUCHOM
8. nesaTenbHoCTU 2 8 7 0 14
Tema 4. CTpykTypa CepBUCHOA
4.|0esaTenbHOCTN N YOOBNETBOPEHNE 2 6 7 0 14
noTpebHocTel
Toro 26 28 0 54

4.2 CopepXxaHue gUCLUNNNHbI (MOLYNSA)

Tema 1. MoHsATHME 06 ycnyre n cepBUCHON AESATENIbHOCTU

CyLWHOCTb yCcnyr B CEpPBUCHON AesiTenbHOCTU. DBONOLUNS pa3BUTUS CEPBUCHON neaTtenbHocTn B Poccun. Copepa
martepuanbHOro nponasoactea. Knaccudukaums ycnyr u CEpBUCHON AeATeNnbHOCTU. DyHKUMKM copepbl yCnyr B
cepBuUCHOW oesitenbHocTh. Knaccudovkaums ycnyr u cepBuUCHO peatenbHocTn. Obwepoccuiickmne Knaccmgukatopbl
YCNyr HaceneHuo.

Tema 2. PasButue copepbl ycnyr U cCepBUCHON OeATENbHOCTU

Pa3BnTre cgoepbl ycnyr B YCNOBUSIX COBPEMEHHOMO pPbiHKa. KayecTBo ycnyr n obcnyxmneaHue

DyHKUMOHMPOBaHWE cdpepbl 06CNYXMBaHWS 1 CEPBUCHO AesiTenbHoCTW. KynbTypa 06cnyXnBaHus kak 6a308Bbli
3NEMEHT KayecTBa 06CNyXMBaHUs B CEPBUCHOM aestenbHocT. Cnocobbl U chopMbl OpraHnsaumnm obcnyxnusaHus
0Kas3aHWs ycnyr B CEPBUCHON OeATENbHOCTU (Ha NprMepe)

OcobeHHOCTU NpodheccrnoHanbHOro NOBEAEHNS B cdepe cepauca (Ha npumepe).

Tema 3. Oco6eHHOCTU CepPBUCHON OeATENbHOCTU

Oco0b6eHHOCTM pas3BUTUS CAIePbl YCNYr B CEPBUCHOM LESTENBHOCTU.

CeTeBble CEpBUCHBIE KOMMaHWUK: NPoBneMbl 1 0COBEHHOCTU Pa3BUTUS.

ONeKTPOHHAas KOMMEpPLIMS KaK 4acTb CEPBUCHOM LEeSTENLHOCTM B COBPEMEHHOM ObLWECTBE.
LincopoBble TEXHONOMMU U KOMMYHUKALMS: 3TUYECKUE 0COBEHHOCTU OpraHM3aumm CBS3u.
DpaHyan3nHr- kak goopma opraHuaauum usHeca (Ha NpUMepe opraHM3aLmnii cepsl ycnyr).

Tema 4. CTpyKkTypa cepBUCHOW AeATeNbHOCTU U YA0BNEeTBOpeHUe notpebHocTen
Cneumnduka okasaHUs pasnyHbIX YCnyr B CEPBUCHON OEATENbHOCTH.

MporpeccuBHble ¥ MHHOBALMOHHbBIE POPMbI 0BCNYXMBAHMUS: BO3MOXHOCTU 1 NEPCMNEKTUBbI MPUMEHEHWS (HA MpUMeEpPe
ccpepsbl ycnyr).

B3aumMooTHowWweHMS cneumnanmcTa B caepe cepauca 1 KNmeHTa B NpoLiecce OCyLWeCTBNEHNS CePBUCHOW AEeSTENbHOCTU.
OPPEKTMBHOCTL CEPBNCHON OEATENbHOCTN B MPELOCTaBIEHUN YCNYTI.

5. MNepeueHb yue6HO-MeTOAMYECKOrO obecnevyeHns A CaMOCTOsSITeNbHOWU paboTbl 06yyaloLLLUXCS NO
AucuunnuHe (Moaysto)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOOMYECKOM PyKOBOACTBE Npenofasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota nogpasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayaUTOPHBIX 3aHATUSIX U HA BHeayaUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obydyatowmxcs
BK/tOYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTAENbHbIX TEM (Pa3aenos) AUCUMUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0Byyatowmecst YnuTaroT u
KOHCMEKTUPYIOT y4ebHyto, Hay4HYIO 1 CMPaBOYHYIO MTEpatypy, BbINONHAIOT 3aaHusi, HanpaeneHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUNIUHE.

OpraHunsauusi caMocTosTenbHOM paboTbl 0ByHaoWMXCS PErNAMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYPOI U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKOYAS:

Mopsaok opraHM3aummn 1 ocyLecTBleHNs obpasoBaTenbHO AeaTenbHOCTY No o6pasoBaTesibHbIM NPorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, nporpammam MarucTpatypbl (yTBepXaeH
npvkaszom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin denepauum ot 5 anpensi 2017 rona Ne301)

Mucbmo MuHucTepcTBa obpasosaHus Poccuiickon depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 1. "O6
aKTBM3aLMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICLIMX y4eOHbIX 3aBeneHUIA"

am PAEKTPOHHBH
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YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOMO aBTOHOMHOMO 06pa30BaTeNbHOMO yHpEXaeHNs
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HOpPMaTunBHbIE aKTbl KazaHckoro (an/IBOﬂ)KCKOFO) hbenepanbHOro yHmeepcureta

6. POHA, OLLEHOYHbIX CPEeACTB NO AUCLUUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BKIOYAET OUEeHO4YHble MaTepualibl, HanpaB/iEeHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCIE 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHbIe
cpencTea TeKylero KoOHTponAa 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrecrtauumn.

B ¢hoH e OUeHOYHbIX CPEACTB COAEPXUTCS Creayiolas uHpopMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM peadynbTatam 0by4eHus Mo AUCUUMNvHe (MoLynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWSI OLIEHKYM MO AMCUMNVHE (MOAYNIO);

- onucaHve Nopsiaka NPUMEHEHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOr0 CPencTBa;
- KpUTEepPUM OLIEHMBAHNS O KaXA0ro OLEeHOYHOro CpeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMble K 0ecTBUSM 0Oydatowmxcs,
IEeMOHCTPVPYeMbIM pe3dynbTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucumninHe HaxoonTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme oucumnninHbl (MO,EI,y}'IPO).

7. NepeueHb nuTepatypbl, HEO6XO0AUMMON OJ1S1 OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHVe aucUMNAUHBI (MOSYNS) NPeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
NuTtepatypa MoXeT ObITb AOCTYMHA 00yyalowWwmuMcs B O4HOM U3 BYX BApPUaHTOB (M60 B 060MX N3 HKX):

- B 9/1EKTPOHHOM BUAE - Yepe3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHMM 3ak/to4eHHbIXx KDY aorosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbCKM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6GnbnnoTekoii.

OneKTPOHHbIE N30aHUA OOCTYMHbI AUCTAHLUMOHHO 13 NoB0 TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcUTeT". Mpu MCNONb30BaHUM NeYaTHbIX U3naHWi GbNNOTEYHbIN
ooHA AonKeH ObITb YKOMMIEKToOBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3emnngapa) Kaxnoro U3 n3gaHuini OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 0LHOBPEMEHHO OCBaMBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U NONONHUTENBHOMN y4ebHOM NnTepaTtypbl, HEOOXOAUMOI A1 OCBOEHNS AUCLUMAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHumn 2 k paboyelt nporpamMme AucUMnavHbl. OH NOANEXUT OOHOBEHMIO NPY U3MEHEHUN YCIOBUIA
noroeopoB K@Y ¢ npaBoobnanatensiMm anekTPOHHbIX U3LAHWIA U NPU N3MEHEHM KOMNNEKTOBAHNS 0OHA0B Hay4Hoi
6ubnnotekun Koy.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMUHBI (MOOYIS)

https://visitkazan.ru/ - https://visitkazan.ru/
http://www.csochi.ru/ - http://www.csochi.ru/
http://www.gazeta29.ru/ - http://www.gazeta29.ru/

9. MeTognueckme ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)
Bup, pa6ot MeTtoauuyeckme peKoOMeHpaLmm

nekumu Te3ncHo ohopMUTL KOHCNEKT nekuuii. JlopabatbiBaTb KOHCMEKT NEKUMM, Lenast B HEM
COOTBETCTBYIOIWME 3AMNUCK U3 NUTEPATYPbI, PEKOMEHLOBAHHOI NPernoaaBaTenem 1 npeLycMoTPEeHHOM
yuebHol nporpammoii. MoaroToBMTb TE3WCHI ANS BbICTYNNEHUI NO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM HA ceMuHap. MpenogasaTens cocTaBnsieT nnaH paboTbl HA NEKLUUX, B KOTOPOM
ONpenenstoTCS OCHOBHbIE NYHKTbl NPEACTOSWEN NOArOTOBKM.

KETPOHHBH
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Bup pabot MeTtoaunyeckue pekomeHaauum

npakTn4eckmne B xooe noarotoekm K NPakTn4eCKM 3aHATUAM N3YHNTb OCHOBHYIO NNTEpaTtypy, O3HAKOMUTbLCA C
3aHATNA LOMONMHNTENbHOW nMTepaTypoVI, HOBbIMU I'IyﬁﬂI/IKaLI,I/IﬂMI/I B nepnoanyeckmnx n3naHnax: xXypHanax,
raseta, n 1.4. I'Ip|/| 9TOM y4eCTb pekoMeHOoauunn npenonasartend u Tpe6OBaHI/Iﬂ yqe6H0|7| nporpammbl.
I'Ipeno,uaBaTenb cocTaBnsert nnaH pa60Tb|, B KOTOPOM onpenendaroTcsa OCHOBHbIE MYHKTbI

ﬂpe,D.CTOHU.leIZ noaroToBkn.

camocTosi- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMNOMHEHNE CaMOCTOATENbHON paboThl 6a3upyeTcs Ha
TenbHas COONI0AEHNN HACTOSWMX PEKOMEH AL U N3YYEHUN PEKOMEHOOBAHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOMHNUTL CAUCOK NCMNONb30BaHHON NUTEPATYPbl COBPEMEHHBIMU UCTOYHMUKAMU, HE
NPeLCTaBNEHHBIMU B CNINCKE PEKOMEHLOBAHHOM NTEPATYPbI, U B AaNbHEAIEM NCNONb30BaTb
cobCTBEHHbIE MOArOTOBNEHHbIE Y4ebHbIe MaTepuanbl Npyu HanucaHuy pabor.

3K3aMeH Mpu NoAroToBKe K 3K3aMeHy o0bydarolWmecs BHAMATENbHO N3y4aloT KOHCMEKT, MaTepuanb
NPaKTUYECKMX 1 CAMOCTOATENbHbIX 3aAaHNi, PEKOMEHI0BaHHYI0 UTepaTypy 1 OenatoT KkpaTtkue
3anucm No KaxaoMy Bonpocy. Takas MetToavka no3BosnsieT Nnoy4ynTb NPoYHbIe U
cucTeMaTM3npOBaHHble 3HaHKS, HeobxoAMMble Ha ak3aMeHe. Bonpochkl K ak3aMeHy npeacTasneHbl B
paboueli Nporpamme AUCLUMINHLI.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCNOJNb3YeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniavHe (Mooyno), BKJaouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHDIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, MCMONb3YEMbIX MPU OCYILECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNWHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKomn 6a3bl, He0O6X0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre o6pasoBaTenbHOro npoLecca no AucumnavHe (Moaynio) BKntoyaeT B cebs
cnenyrolne KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0B6YYaAIOWMNXCS, YKOMMNIEKTOBAHHbIE CreLnannanpoBaHHoi Mebesbio (CToMbI 1
CTY/bs1) 1 OCHALEHHbIE KOMMbIOTEPHON TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 0SS KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIe CNELManm3npoBaHHON Mebenbo
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiAiHas ayautopus.

12. CpencrtBa apantauuMm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBanUAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoOMMOCTK B 0Opa3oBaTeNibHOM NPOLEcce NPUMEHSIOTCS creaytolme MeToabl 1 TexHonorum, obneryaroume
BOCMpUSTE NHpopMaLMKN 0By4YatoWMMNCs MHBAIMAAMY U NNLAMW C OrPaHNYEeHHBbIMU BO3MOXHOCTSIMI 300PO0BbS:

- cO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NONb30BaTENEN;

- CoO3[JaHne KOHTeHTa, KOTOprI7I MO>XHO NpencTaBnTb B pa3/iM4yHbIX BnOoax 6e3 noTepwn AaHHbIX UK CTPYKTYPbI,
npenycMoTpeTb BO3MOXHOCTb MaCLUTaélllpOBaHl/lﬂ TekctTa un |/|306pa>|<eH|/||7| 6e3 noTepun KayecTea, NpenycMoTpeTb
OOCTYNHOCTb ynpaBneHnd KOHTEHTOM C KnaBmnartypbl;

- CO3[4aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHPOPMaUMIo U3 pasHbIX MCTOYHMKOB -
HanpuMmep, TaK, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NONyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEHNEe NPorpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HAaBbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 4N Nepeaayn MHGOpPMaLIMm, OpraHn3aL My pasnuyHblx
hOPM NHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenofasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOTyT
6bITb NCNONb30BaHbI AN NPOBEAEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aLNTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro 1 NPOMeXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIXKNTENIbHOCTU caaqm oby4atolwmMMcst UHBaANULOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAaHOBNEHHOW MPOAOIXUTENBHOCTU UX CHAYN:
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- NPOAONIXXUTENIbHOCTU COa4n 3a4é€Ta UM sK3aMeHa, nposoaonMoro B NUCbMEHHON oopme, - He 6onee 4eM Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6ornee yeM Ha 20 MUHyYT;

- NPOOOIXUTENIbHOCTU BbICTYNNEHUA 06yqa|ou4eroc9 npu 3awunTte KprOBOI7I p8.60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTtasneHa B cooTBeTcTBUM ¢ TpebosaHuaMu GrOC BO 1 yyebHbIM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" 1 npochunio noarotoBkun "CepBmc HEOBUXMMOCTH".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.02 Copepa ycnyr n cepBucHas BesiTe/IbHOCTb

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpocpunb noarotoskun: CepemMc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:
1.0TpacneBasi CTPyKTypa COBPEMEHHOr0 MeHeXMeHTa: YuebHuk / Mog pen. M.M. Makcumuosa, B.S. MopduHkens. - M.:
Bysosckuii yuebHuk: MIHOPA-M, 2011. - 320 c./
http://znanium.com/bookread.php?book=214774
2. MeHeXMeHT B cepBuce n Typuame: YuebHoe nocobue / H.A. 3aiiuesa. - 2-e usga., gon. - M.:dopym, 2009. - 368 c.//
http://znanium.com/bookread.php?book=184116

MwuxankmH B. A. OpraHnsauus n qpopMbl MexayHaponHoro 6rusHeca: YyebHoe nocobue/MuxankuH B. A. - M.: MarucTp,
HNLU NH®PA-M, 2015. - 448 c./ hitp://znanium.com/catalog.php?bookinfo=492918

3 BpauwHos, . I'. 9koHOMUKA FrOCTUHMYHOIO BU3Heca [SNekTPoHHbI pecypc] : y4ed. nocobwe / . . BpawHos. ? 2-e
naga., ctep. ? M. : ®dnunTa, 2013. ? 222 c. /hitp://znanium.com/catalog.php?bookinfo=457840

4. PybuH, 0. B. OcHoBbl 6u3Heca [9nekTpoHHbI pecypc] : yuebHuk / KO. B. PybuH. - 13-e nsa. - M.: M®IMY CuHeprus,
2012. - 320 c./ http://znanium.com/catalog.php?bookinfo=451392

5 Bontuk, H. B. AHrnuiickmin a3bik ons Typuama un cepsuca. English for Tourism and Service [9nekTpoHHbIA pecypc] :
yueb. nocobue / H. B. Boiituk. - M.: @JIMHTA, 2013. - 218 ¢./ http://znanium.com/catalog.php?bookinfo=465906

6. CTpaterusi KagpoBoro MeHeaxmeHTa : yueb. nocobue / O.A. BoosuHa, C.[. Peanuk, O.A. CasbikuHa ; nog obuw. pea.
npocp. C.M. Peanuka. ? M. : UHOPA-M, 2019. ? 167 c. ? (Bbiclwee obpasoBaHue: Marnctpatypa). ?
www.dx.doi.org/10.12737/textbook_59b8c3e14ae7f7.48155008. - Pexxum goctyna:
http://znanium.com/catalog/product/1014728

JononHutenbHas nuteparypa:

1.YnpasneHue kadecTBoM. MNpakTnkym : yuebHoe nocobue ons akapemmyeckoro bakanaspuara / E. A. Mopb6aluko [v ap.]
;nopn pen. E. A. Topb6auko. ? 2-e usgn., nenp. ? M. : Uspatenscteo KOpaiit, 2018. ? 323 c. ? (Cepus : Bakanaep.
Akapemuyeckunii kypc). ? ISBN 978-5-534-00907-1.

2. brsHec-nnaHnpoBaHue B MHAyCTpUK roctenpumnmctea: YuebHoe nocobue / M.B. BuHorpanosa, 3./. MaxuHa, A.A.
NapuoHoea, J1.A. Bacunbesa. -3-e n3g., ncnp. -M.: Jawkos un K, 2012. Pexum
noctyna:http://znanium.com/bookread2.php?book=328825.

3. OpraHmsaums roCTMHUYHOro xo3sicTea: YuebHoe nocobue / T.A. Oxym, H.W. OeHucora. -M.: Marnctp: MIHOPA-M,
2011.Pexwm goctyna: http:/znanium.com/bookread2.php?book=222931.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.02 Copepa ycnyr n cepBucHas BesiTe/IbHOCTb

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




