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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CrtpaHnua 2 n3 11.




Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. (aoueHT) Kyueson H.I". (kadpenpa MeHenXMeHTa B coLManbHow
cpepe, Boicwas wkona OTKpbITbIA UHCTUTYT MHHOBALMOHHOMO, TEXHOMOMMYECKOrO 1 COLManbHOro passntms),
Nadejda.Koutsevol@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
Orik-2 CnocobeH ocyLWecTBNATb OCHOBHbIE COYHKLIMW YTNPaBEeHUSI CEPBUCHON
NesaTenbHOCTbIO

O6yyatolmiics, 0OCBOVBLUNIA AUCLUMANHY (MOOYNb):

JlonxeH 3HaTb:

OcHOBHble QyHKLIMM YIpaBneHns CEPBUCHON OpraHnsaumner C y4eToM Cneumtunkn CEPBMUCHOM OeTENbHOCTM
KnoyeBble akTopbl aWMEKTUBHOCTM TEOPUN 1 MPaKTUKN CEPBUCHOIO MEHEOXMEHTA

JeTanbHoe cogepXaHusa NpakTU4eckon peannsaumm QyHKUNA CepBUCHOINO MEHEIXMEHTA

1 NOHMMATb KOHUENTyanbHOE OTNINYME CEPBUCHOr0 MEHEOXMEHTA U MONOXEHNA KNAaCcCUYECKOro MEHe4XMeEHTa

JonxeH ymeTtb:

KOppeKTI/IpOBaTb NONNTUKY ynpaBneHusd CepBI/ICHOI7I KOMMaHuii B COOTBETCTBMN B peannamm passntmng Buna cepenca
ncnonb3oBaTb MeToAbl aHann3a nNpPakTukmn CepBnUCHOro MeEHeOXMeHTa

NPUMEHATb TeopeTnyeckmne pa3pa60TKv| npu peannsaunm qDYHKl_LVIVI CEepBUCHOro MeHeoXMeHTa

y4ynTbiBaTh 0cobeHHOCTU CepBI/ICHOVI OeATeNNlbHOCTU B NpakKTuke CepBUCHOINo MeHeOoXMeHTa

JlonxeH Bnanetb:

HaBbikamun popmMmpoBaHMa opraHn3aLMoOHHOro noteHuuana CGpBI/ICHOI7I KoMnaHum

HaBblkaMWl NPakTn4yeCckoro aHannaa n npoeKTnpoBaHnA I'Ipe,El,I'IpVIFITI/IVI CepBI/ICHOI7I 0eAaTelbHOCTH
HaBblkaMn peann3aumm CUCTeMbl NPUHATUA pelleHnsa B CePBNCHOM 6usHece

HaBblkaMWl NPOEKTUpPOBaHNA CUCTEM CEPBUCHOIro MEHeOXXMeEHTA C I'IOI'IpaBKOI7I Ha cogepxaHune CepBMCHOVI
neAaTe/lbHOCTU

JonxeH OEeMOHCTpPMpOBATb CNOCOBHOCTb M FOTOBHOCTb:

HaBblkaMV OLIEHKWN BHELIHEN 1 BHYTPEHHEN cpebl opraHm3auunm, UCrosb3ys COBPEMEHHbIE METOLAbl ANArHOCTUKMN
opraHusauui.

2. Mecto aucumnnuHbl (Moayns) B cTpyktype OMoOImn BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "51.0.15 OucumnnuHbel (Mogynu)" OCHOBHOM NPOGIECCUOHASBHOA
obpaszoBartenbHoii nporpammel 43.03.01 "Cepeurc (TOCTUHWMYHBIA CEPBUC M MHOYCTPUS FOCTENPUMMCTBA)" N OTHOCUTCS K
06s3aTeNbHbIM AUCUMNANHAM.

OcBauvBaeTcs Ha 1 Kypce B 2 ceMecTpe.

3. O6bem gucuunanHbl (MOAyns) B 3a4eTHbIX eQuHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLMxcs ¢ npenopasaresnem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKoCTb AUCLMIIVHBI COCTaBNSIeT 5 3a4eTHbIX(ble) eanHmMu(bl) Ha 180 yaca(oB).

KoHTakTHasi paboTa - 64 yaca(oB), B TOM 4yucne nekuum - 32 4yaca(oB), npakTnyeckme 3aHsaTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW PaboThl - 0 Yaca(os).

CamocTositenbHas paboTa - 62 4aca(os).
KoHTponb (3a4é€T / ak3aMeH) - 54 yaca(oB).
®dopma NPOMEXYTOHHOr0 KOHTPONS ANCLMUMANHBI: 3K3aMEH BO 2 CEMECTPE.

KETPOHHBH
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

4. CopepxaHuve auMcLUUNAUHBLI (MOOYyNs), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykadaHuem oTBef,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa 1 TeMaTu4eckmit nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNANHE (MOBYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,

Paspenbl pucumnnuHbl / nX TPyA0EMKOCTb CamocTosTenbHas
N Monyns Cemectp (B yacax) pa6ota
MpakTuyeckuelllabopatopHble
flekumu 3aHATUSA paboTbl

Tema 1. OCHOBbI CEPBUCHOMO
mMeHenxmMeHTa. Kntoyesbl
1 [VeHen 2. II01esbIe 2 4 4 0 6
3aKOHOMEPHOCTM Pa3BUTUS
CEpPBUCHbIX OpraHm3aLuii.

Tema 2. Mooenb LEHHOCTHU
npenocTaBnaeMbIX YCNyr B

2. CEPBUCHbBIX OpraHn3aumax n 2 4 4 0 10

npakTuKa MeHeoXMeHTa

Tema 3. lNpoekTuposaHne
3P PEKTNBHOIO CEPBUCHOIO
3.|MeHeXMeHTa. PyHKLMSA 2 4 4 0 10
opraHusaumm B CUCTEME yrpaBieHns
B CEPBUICHbIX OpraHM3aumusx.

Tema 4. [NepcoHan B cepBUCHbIX

komnaHusix. OcobeHHOCTH
OCYyLLECTBNEHMNS KaApOBbIX

4. npoueccos. [NpsiMble OTHOWEHUS 2 4 4 0 10

CEPBUCHBIX CMyXallnx u

notpebuteneii ycnyr.

Tema 5. KoHTposnb kayecTsa
npenocTaBneHns ycnyr.
5.|[HHecocTtosTensHocTb npuHUMNa 2 4 4 0 8
cTaHoapTM3auum ycnyr B cucteme
KOHTPONS Hah UXX Ka4eCTBOM.

Tema 6. MNpobnembl Nnpouecca
6.|nnaHnpoBaHns oesaTensHOCTH 2 4 4 0 8
CEPBUCHbIX KOMMAaHWIA.

Tema 7. CoBMeCTHOE NPON3BOACTBO
ycnyr
7.|notpebutenem-npon3BoLMTENEM B 2 4 4 0 6
CEPBUCHbIX KOMNaHusax. BansaHue Ha
NPakTUKy MeHeoXMeHTa.

Tewma 8. CTpatervnyeckoe passuTme
8. CEPBUCHbIX OpraHn3aLuii. 2 4 4 0 4

NToro 32 32 0 62

4.2 CopepxaHue auCUUMNIUHLI (MOBYNS)
Tema 1. OCHOBbI CEPBMCHOro MeHe o XMeHTa. KntoueBble 3aKOHOMEPHOCTU Pa3BUTUS CEPBUCHbBIX OpraHM3auui.

PeBontouus ycnyr n cMeHa ynpaBneH4eckux napaourm Mapagnrmbl MEHEOXMEHTA 1 CMEHa NapaaurM.XapakTeprucuTukm
YCNyr 1 UX BNINSIHUE HA NPaKTUKY MEHEAXMEHTA. BpeMeHHble yCNOBUS OCYLWECTBNEHNS CEPBUCHOW OEATENBHOCTH,
NIOFUCTUYECKME (PAKTOPbI PA3BUTMS NPAKTUKU MeHeaXMeHTA. [Tpobnembl OLLEHKM KAYeCTBa CEPBUCHON NEeSTENbHOCTU.
MpsiMble OTHOWEHUS NepCoHaN-NOTPebUTENDb YCNYri, HEBO3MOXHOCTb MNAHNPOBAHNS LEATENBHOCTU. YCOBUS
peanusauuu ycnyr.

Tema 2. Mogenb LLeHHOCTU NPeAOCTaBNASIEMbIX YCNYT B CEPBUCHbIX OPraHn3auusix U NpakTuka MeHegXMeHTa

Kateropus ueHHocTn ycnyru nns notpebutens. LleHa u LeHoBasi NONNTVKA, BHEWHWE 1 BHYTPEHHWE NPU3HAKU YCIyT W,
KaHanbl pacrnpeneneHuns, NepcoHan CePBUCHOM OpraHm3aumm, KoHLenuumn obcnyXmnBaHus Kak CocTaBnsiowme LEHHOCTU
ycnyrv B rnasax notpebutens.Moenb LEHHOCTHOrO ynpaBneHusi B Pa3nnyHbiX CEKTOPAX CEPBUCHbBIX YCYT.

Tema 3. MNMpoekTupoBaHue acpcheKTUBHOro CEpBUCHOr0 MeHeaXMeHTa. DYHKLMA opraHu3auum B CUCTEME
ynpasneHusi B CEpBUCHbIX OpraHu3auusix.

9AE
Crtpanuua 4 n3 11. Il YHH



Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

MeToabl MeXYHKUMOHANBHON KOOPAMHALMMN B CEPBMCHOM MEHeaXMeHTe. MHOrokpuTepuanbHOCTb MeHeAXMEHTa
CEpPBUCHO OpraHn3aumun: coaepXaHne 1 NCTOYHVKN MEXAYHKLIMOHANbHbIX KOHCPNMKTOB. MeToabl 1 HanpaeneHust
BHYTPUOPraHn3aLMoHHO koopanHauuu. Lieneeble 3apaqn u LEeiCTBUS MO AOCTUXEHMIO BHYTPUOPraHU3aLMOHHOM

KoopanHauuy. dopmMmpoBaHe MManpyoLWel CEPBUCHO OpraHn3aLmni.

Tema 4. ﬂepc0Han B CEpPBUCHbIX KOMMaHUSAX. OcobeHHOCTH ocyuieCTB/IieHUs KagpoBbiX NMpoLeccos. npﬂMbIe
OTHOLWUEeHUs CepPBUCHbIX CNyXallux n norpe6mene|7| ycnyr.

KntoueBble Kanposble npouecchbl B CGpBI/ICHOI7I opraHmsauunn. OcobeHHoCTU 13 NPOEKTNpPOBaHMA B YCNoBUAX y4HaCcTus
r|0Tpe6|/|Ten;1 B Npon3BoACTBE YCNyr. C10XHOCTN OLEHKN CepPBUCHOIo nepcoHasia. MoTneauunsa K Ka4eCTBeHHOMY
O6CJ'Iy)KI/IBaHI/I9| KNMeHTa, cucTema noaroToBKM nepcoHana. BHyTPEHHSAS KOHKYPEHUUN U popMUpoBaHMEe NOEHTUYHOCTH
COTpPyOHUKOB C OpFaHI/ISaLJ,I/IeI7I. Bo3moxHocTun KapbepHOro pocta 1 ninaHMpoBaHWE Kapbepbl.

Tema 5. KoHTponb kauecTBa npegocraeneHus yenyr. HHecoctositenbHOCTb NpMHLMNA CTaHAapTM3aLMmM ycnyr B
cucTeme KOHTPONSt HafZ, UXX Ka4eCTBOM.

CyLWHOCTb KOHTPONS B OpraHn3aumn. Ynpexaaolwmii KOHTPOb, COMYTCTBYIOWMIA KOHTPOMb, KOHTPOSb HAL PE3YNbTATOM.
OTcyTCTBME NPYHLMIOB CTaH4aPTU3aLMmM yenyr. SMOUMOHaNbHOEe BOCNpUATUE KadecTsa ycnyru. OueHka npolecca kak
pesynbtarta okasaHus ycnyru. OueHka noBefeHWs nepcoHana u cybbekTMBHOCTb B BOCMPUSTAMN YCIyT.

Tema 6. NMpo6nembl NpoLecca NIaHAPOBaHUA OeATENIbHOCTU CEPBUCHbIX KOMMaHWNA.

Mouck knneHToB CEepBUCHOM opraHn3aumm 1 BO3MOXHOCTU MNaHUPOBaHUSA OeATeNbHOCTMU. HeobxoanmocTb
CUTyaUMOHHOIro NnnaHMpoBaHnAa nedaTenbHOCTN KOMMaHUN. CreneHb cBoboabl MoBeoeHUS! nepcoHana n BO3MOXXHOCTH
nnaHNpoBaHnA OesaTeNlbHOCTU CEPBMCHON KOMMaHUN. Cuctema BO30ENCTBUS BHEWHMWX (pakTopOB Ha NMnaHMpoBaHue
0eATeNnbHOCTM CEPBUCHOWN KOMMaHUW.

Tema 7. CoBMecTHOe npon3sBoacTBo ycnyr n01pe6uTeneM-npouaao.u.m'eneM B CepPBUCHbIX KOMMaHUsAX. BnusiHue
Ha NPaKkTukKy MeHeoXMeHTa.

Mpobnema y4acTus KneHTa B NPON3BOACTBE ycnyru. [pakTika COBMECTHOro yrnpaeneHusi Npovu3BoaCTBOM YCyT.
KNMEHTOOPUEHTNPOBAHHOCTb MEHEAXMEHTA B CEPBUCHON KoMMNaHuu. Mpobnema KIMeHTOOpUEHTUPOBaHHOCTH
nepcoHana B npouecce obcnyXnBaHus. Prcku paspylueHusi CepBUCHON OpraHu3aumny B peaynbtaTe BMewaTenbcTea
KNeHTa B NPOLIECC yNpaB/ieHns CePBUCHOM opraHmaaumm.

Tema 8. Ctpatermueckoe pa3BuTe CEPBUCHbBIX OpPraHN3aLuiA.

CepBu1cHas KOHLEeNUMs Kak MHCTPYMEHT NPOEKTUPOBaHUS opraHu3aumny u paspaboTkm 6usHec-ctpaternii. Tunonorus
CEPBUCHbIX KOHKYPEHTHbIX BuaHec-cTpateruii. CTpaTteruv ans rnobanuaaunm cepBrcHbIX onepauwii. Mnobanmsaums
SKOHOMVKW U pasBuTME MeXAyHapoaHbIX CEePBUCHLIX onepauunii. DakTopbl, 3aTparmeatollye rnobanvusaumio ycnyr.
XapakTepucTika rnobanbHbIX CEPBUCHBIX cTpateruii. CepBrcHble NapTHEPCTBA Kak MHTerpaTiBHas OCHOBA
CTpaTern4eckoro passuTusl CUCTEM yrnpaeneHusi 6uaHec-npoueccamun. CylwHOCTb U POPMbI CTPaTErnyeckoro
napTHepCTBa cucTeM yrnpasneHusi 6uaHec-npoueccamu. CoBpeMeHHas napanurma napTHepPCKMX OTHOLWEHWA, ee
XapakTepucTVKN N TEHAEHUMN pa3BUTUS

5. MepeyeHb yue6HO-MeTOOMYECKOrO 0b6ecnevyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06yyalLLLUXCS NO
AucuUnInHe (MOAYIHO)

CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeAcTBeHHOro y4acTns. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITENbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTta obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTAE/NbHbIX TEM (Pa3fenos) AUCLUUMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBHY0, Hay4YHYHO 1 CMPaBOYHYIO MTEPaTypPy, BbINONHSAT 3aJaHusi, HaNpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHunsauus caMocTosTenbHOl paboTbl 0By4HaoIWMXCsH PErnaMeHTUPYeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 9NeKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXOEHNS
BbICLWEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HOpMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

KETPOHHBH
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

DOoHLO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualsibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCIEe 3HAHWN, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUeHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHOo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS Cneaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peaynbTatam 0by4eHus No SUCLUMNIMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;

- MEXaHU3M (DOPMUPOBAHWS OLIEHKYM MO AMCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMbie K 0ecTBUSM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunnianHe HaxoaounTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)
OcBoeHuWe gucumMnnnHbl (MOoyns) npeanonaraet U3y4eHrne OCHOBHOW 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaoWUMCSs B OAHOM M3 OBYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 3NIEKTPOHHOM BU e - Yepes3 3NeKTPOHHbIe 6UBIMOTEYHbIE CUCTEMBI HA OCHOBAHWUM 3aKntoyeHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepaTypy Ha
aboHeMeHTe MO YMTaTeNbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6mbnnoTekoi.

OnNeKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00y4aoWMMCS CBOETO NOMMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yH1BepcuTeT". Mpn MCNoNb30BaHWMKM NeYaTHbIX M3aaHU BBINOTEYHbIN
POHL [OMKeEH BblTb YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no droc 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro U3 n3gaHnini OCHOBHOWM nuTepatypbl 1 He meHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHON NTEpaTypbl, HEOOXOAUMOI A4/19 OCBOEHNS AUCLUMNAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHnmn 2 k paboyel nporpamMme oucuUmMnavHel. OH NOANEXUT OOHOBEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnagarensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHNM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI BUCLUMIIMHBI (MOOYIS)

AOMUHUCTPATMBHbIV ynNpasneH4eckunin nopran - http://www.aup.ru/

EnvHoe okHO OocTyna k obpasoBatenibHbIM pecypcaM - http://window.edu.ru/window/
Katanor obpa3soBaTesbHbIx pecypcos cet NIHTepHeT - http://katalog.iot.ru/

KoHcynbTaHT lMNntoc - hitp://www.consultant.ru

npoeccnoHanbHbI UHTEPHET-PECYPC MO TEMATMKE PbIHKOB Kanutana - http://www.rcb.ru/

9. MeTtoauyeckue ykasaHusi Ansi 06y4arloLLLmMxcsi N0 OCBOEHUIO AUCLUMAUHBI (MOAYNS)
Bup pabot MeTtogunyeckue peKoMmeHaauum

nekumun B Xone NeKUMOHHbIX 3aHSATWI BECTU KOHCMNEKTUPOBaHWeE yyebHoro matepuana. Obpalats BHUMaHME
Ha KaTteropuu, OPMyNVPOBKIY, pacKpbliBatolme cogepXxaHne Tex Unn UHbIX SBNeHUn U NpoLIeccos,
HayyHble BbIBOAbI W MpakTU4eckme pekoMeHaaumm, NonoXnTEeNbHbIA OMNbIT B OPaTOPCKOM UCKYCCTBE.
XenaTenbHo 0CTaBnTb B paboumx KOHCMEKTax noss, Ha KOTOpbIX AenaTb NOMETKN N3
PEeKOMeH0BaHHOW NUTEpaTypbl, OOMOMHAOWME MaTepuan NpocylaHHOM Nekummu, a Takxe
nogyepkmaaolme ocobyto BaXXHOCTb TEX UMM UHBIX TEOPETUYECKMX NMONOXEHN. 3a8aBaTb
npenonasaTesnto YyTOYHSIOWME BONPOCHI C LIEMbl0 YSICHEHNS TEOPETUYECKMX NMONOXEHWUIA, paspelleHuns
CMOPHbIX CUTYaLMIA.
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

Bup pabot MeTtoaunyeckue pekomeHaauum

npakTnyeckume | B xoie NoAroToBkM K CEMMHapaM N3y4nTb OCHOBHYIO NUTEPATypPy, 03HAKOMUTLCS C LOMOMHUTENbHOM

3aHsTNA nMTepaTtypoii, HoBbIMM MybnMKauusMy B MEPUOLNYECKUX N3AHNSX: XypHanax, rasetax v 1.4. Mpu
9TOM y4ecTb pekoMeHaauuy npenogaeatenst n TpebosaHus yuebHow nporpammel. opabaTbiBath
CBOW KOHCMEKT NeKUMn, fenas B HeM COOTBETCTBYIOWME 3anncuy U3 NUTepaTypbl, PEKOMEeHA0BaHHOM
npenogaeatenem v NpenycMoTPeHHo! y4ebHo nporpammoit. [oaAroToBUTb TE3UCHI AJ1s1 BbICTYMNEHWIA
no BCeM y4ebHbIM BOMpocaMm, BEIHOCKMMbBIM Ha CeMuHap. F0ToBSICh K Aoknamy unm pedepatnBHOMY
cooblleHmio, obpaluaTbCst 3a METOANYECKO NMOMOLLbIO K Npenoaasatento. CocTaBUTb NiaH-KOHCMEeKT
CBOEro BbiCTyneHus. MNpoaymMaTte NpuMepsl ¢ Lenbio 06ecrneyeHunst TECHOM CBS3UN M3y4aeMom Teopun
C peanbHol XMn3Hbto. CBOEBPEMEHHOE 1 KA4ECTBEHHOE BbIMONHEHNE CaMOCTOSITENbHON PaboThl
6a3upyeTcs Ha COBNMIOAEHNN HACTOSIUMX PEKOMEHAALIMIA U N3YYEeHU PEKOMEHO0BaHHON NnTepaTtypbl.
Ha npakTnyeckoM 3aHATUM KaXAbl 1o y4aCTHUK AONXEH ObiTb FOTOBLIM K BBICTYMNEHMIO MO BCEM
MOCTaBNEHHbIM B MaHe BONpocaM, NPOSIBNSATE MaKCMMalbHYH akTUBHOCTb NMPU UX PACCMOTPEHUM.
BbicTynneHne fOmKHO cTpoutbes cBo60aHO, ybeautenbHo 1 apryMeHTupoBaHo. MNpenonasaTens
cneauT, 4Tobbl BBICTYMNNEHNE HE CBOAMOCH K PENPOLyKTUBHOMY YPOBHIO (MPOCTOMY
BOCMPOW3BEAEHMIO TEKCTA), He AOMycKaeTcs U NPOCTOe YTeHne KoHenekTa. Heobxonmmo, 4Tobbl
BbICTyNatowuii NposiBnsn cobCTBEHHOE OTHOWEHUE K TOMY, O YEM OH FOBOPUT, BbICKA3biBa CBOE
NINYHOE MHEHUE, NMoHUMaHWe, 0BOCHOBbIBaN Ero U MOr cAenath NPaBUbHbIE BbIBOLbI U3 CKA3aHHOTO.
Mpwv 3TOM CTyOEeHT MOXeT obpallaTbCs K 3anncsaM KOHCNEKTa W NeKLWIA, HEeNMocpeacTBEHHO K
NepBOVCTOYHVKAM, NCMONb30BaTb 3HAHWE XyLOXECTBEHHON NUTepaTypbl U UCKYCCTBA, oaKTbl 1
Habno4eHVs COBPEMEHHOMN XU3HA U T. .

camocTos- | B mpouecce noarotoBky K 3aHATUSIM PEKOMEHAYETCS B3avMHOe 06CyXAeHue MaTepuana, BO BPeMs
TenbHas KOTOPOro 3aKpennsiioTCs 3HaHWs1, a Takxe npuobpetaeTcsi NPakTUka B U3NOXEHUN 1 Pa3bsSCHEHUN
paboTa Mosy4YeHHbIX 3HaHWIA, pa3BuBaeTcs peyb.[Tpyn HeobxoanMocTy cnepyeT obpalwaTbes 3a
KOHCynbTauvel K npenogasatento. Mas Ha KOHCynbTaumio, He06X04MMO XOPOLWOo NPoayMaTh
BOMPOCHI, KOTOpble TPEBYOT Pa3bsICHEHUS.
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH Ha 9K3aMeHe, Kak Nnpaeuno, NPOBEPSIETCS HE CTONIbKO YPOBEHb 3aAMOMUHAHWS! CTYAEHTOM y4ebHOro
MaTtepuana, CKo/IbKO TO, HACKOJMbKO YCMEWHO OH ONepupyeT TeMU UV UHBIMWA Hay4YHBIMU NOHATUSMA 1
KaTeropusiMu, CUCTEMATU3NPYET PaKThl, Kak YMEET MbICIUTb, apryMEeHTMPOBAHO OTCTanBaTh
onpeneneHHyto No3numio, 06 bACHSET 1 NepeckasbiBaeT 3ayYeHHY0 MHDoPMaLIMIO.

Mpv NOAroTOBKE K 3K3aMeHy creayeT 3arnoMuHaTh 1 3ay4uBaTh MHCPOPMAaLMIO C PacyeToM Ha MoMOoLb
onpeneneHHbIX NoACobHbIX y4ebHO-MeToANYEeCKMX CPeACTB U nocobuii, yuebHOM NporpaMMel Kypca.
MpaBunbHO MCMONb3ys NPorpamMMy Npv NOAroTOBKE K OTBETY (OHA A0MXHA BbITh HA CTONE Y Kax4oro),
CTYLEHT MoJy4aeT MHGOPMALIMOHHbIA MUHUMYM LISl CBOETO BbICTYM/IEHMS.

Mporpammy Kypca HeobxoAMMO MakCUManbHO UCMONb30BaTh Kak B X04e NoAroTOBKW, Tak U Ha CaMoM
aK3ameHe. Benlb oHa Bknto4aeT B cebsi pasaenbl, TeMbl U OCHOBHble NpobneMbl, B paMKax KOTOPbIX 1
POPMMPYIOTCS BOMPOCHI AN 9K3aMeHa.

3apaHee NpoCMOTPEB MPOrpamMy, MOXHO Jlydlle COPUEHTNPOBATLCS, YEM OHa NMOMOXET Ha 9K3aMeHe,
B KaKoVi NnocneaoBaTeNbHOCTU fyYlle Y4UTb OTBETbI Ha BOMPOCHl. Halaos cBoi ak3aMeHaUVOHHbI
BOMPOC B Nporpamme, CTyOEHT Y4UTbIBAET TO, FAe OH PacronoXeH 1 Kak cpopMyNMpoBaH, Kak OH
COOTHOCMTCS 1 CBSI3aH C APYrvMM BOMPOCAMU, 4TO NO3BONSIET eMy MOOUNN30BATbL BCE CBOV 3HAHWS
aTol Npobnembl 1 ropasno yBepeHHee 1 rpaMoTHee NoCTPOUTL CBOW OTBET.

Takol noagxon He TONbKO No3BoNnseT O6J'Ier'-IVITb, pa3rpy3ntb cam npouecc 3arnoMnHaHms, HO 1
COﬂeIZCTByeT Pa3BUTUIO rmbkocTu MbILLNEeHUA, coo6pa3|/|Teanocw|, accoumaTtnBHOCTHN, TBOpPYECKOMY
OTHOLWEHWUKO K N3y4HeHNI0 KOHKPETHOIro yqe6Horo mMartepunana.

Kpome aToro, HeobxoAMMOo NPUMEHSITb A5 3aNOMUHAHUS MaTepuana U MeToA NUCMofb30BaHUs
accoumaumii, To ectb Ty CBSI3b, KoTopasi 0bpasyeTcs Npu onpeneneHHbIX YCNoBMSIX Mexay OBYMS UK
6onee NOHATUSIMU, NPELACTABNEHUSMU, ONPELENEeHNaMM U T. A. DTO Takol NCUXonorM4eckuin npouecc,
B pe3ynbTaTe KOTOPOro O4HM NOHATUS UKW NPEACTaBNEHUS BbI3bIBAKOT NOSBIIEHUE B YME ApYyrux. HYem
¢ 6ONbLMM KONMYECTBOM (DaKTOB Mbl aCCOLMMPYEM AaHHbIA dpakT, TeM Bonee NPOYHO OH 3adepXaH
Hawemn NamsaTbto.

OnTtrMManbHbIM ANs NOAroTOBKM K 3K3aMeHY SABNAeTCA BapuaHT, Korga CTyaeHT Ha4YnHaeT noarotoBky
K HEMYy C nepBbIX 3aHATUIA NO OaHHOMY KypCy. Takne BO3MOXHOCTU €My CO30aloTCA npenonasartenem.
OpnHako paneko He Bce CTyAEeHTbl 3TV BOSMOXHOCTW NCMNONb3YIOT. BONbWWHCTBO M3 HUX Bbl6|/|paPOT
MeTOoA aTtaku, WTypma, Kkorga goakTbl 3aKpennaTcs B NamMaT B Te4eHNe HEMHOI1X OHen nnn naxe
4acoB On4d Toro, yT0bbI COATh.

B aToM cnyyae goakThl He MOryT 06pas3oBaTh B yMe MPOYHble accoumaummn ¢ ApYruMi NMOHATUSMU 1
No3TOMY TaKue 3HaHUS, Kak NpaBuio, MeHee NpPoYHble U HadeXHble, bonee 6eccucTemMHble 1
doopManbHble. MaTepuan xe, HabupaeMblii NaMSTbIO NOCTENEHHO, CBA3aHHbIA C accoUnaUnsaMm ¢
OpyrumMn cobbITSIMU, HEOAHOKPATHO NoJIBepraeMblit 06CyXAeHNI0, UMeeT NHo, Bonee BbICOKWIA
Ka4yeCTBEHHbI, ypOBEHb, COXpaHSeTCs B NaMsATU ONUTENbHOE BPeMs 1 MOXeT ObiTb BOCTpeOoBaH B
noboii obcTaHoBKe.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YEeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no

OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue maTtepuanbHO-TEXHUYECKOM 6a3bl, HEO6XOAUMOW ANs OCYLLECTB/IEHUS OOpa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNIo) BKIIOYAET B cebs
cnepytowme KOMMOHEHTbI:

MoMelueHunst ons caMocToATENbHON paboThl 0ByYaOWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHOR Mebenbio (CToNbI 1
CTYNbsl) N OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUS K ceTu "MIHTepHeT" n obecneyeHnem
[lOCTyNa B 3NEKTPOHHYI0 MHApOpMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayamMTopun 4Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpyHTEp Ona pacneyaTku pasgarovyHbix MaTtepuanos.

AEKTPOHHBH
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MynbTvMeauiiHas ayauTopus.
CneuvanunsmposaHHas nabopaTtopusi.

12. Cpe.n,cma ajantauumuv npenogasaHus aucUNNIUHbI K ﬂOTpeﬁHOCTﬂM 06yl-|a|ou.|,ux09| UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToapl 1 TexXHonorum, obneryarowme
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMnCs MHBAIMAAMI U INLAMW C OFPaHN4YEHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn nto6oro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnunyHbIX NoNb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeLCTaBUTb B Pa3NnyYHbIX BuLax 6€3 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabypoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KNaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMpPUHUMATb O4HY U TY Xe MHhopMaumio U3 pas3HbiX MICTOYHUKOB -
Hanpumep, Tak, y106bI NULA C HapyweHnaMmu cnyxa nony4anm MHOpPMaLNio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHo;

- NPVMEHEeHNe NPOrpaMMHbIX CPEACTB, 06ecnevMBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCLUUMNMHON, 3a CHET aNlbTepPHATUBHbIX CMOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- MPUMEHEeHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOMUIA ANs nepenadn MHopMaLum, opraHn3aumm pasnmnyHbIX
POPM MHTEPAaKTMBHOW KOHTAKTHOM paboTbl obyYatolerocs ¢ npenonasaTeneM, B TOM Yncne BebnHapoB, KOTopble MOryT
6bITb NCMONb30BaHbl AJ1S MPOBEOEHNS BUPTYaNbHbIX NEKUMIA C BO3MOXHOCTbIO B3aMOAENCTBUS BCEX Y4aCTHUKOB
ONCTaHUMOHHOro 06y4eHns, NPoOBEOEHUS CEMMHAPOB, BbICTYMNEHNS C AOKNaAaMn 1 3alWUTbl BbINONHEHHbIX paboT,
NpoBeaeHNs TPEHMHIOB, OpraHM3aunn KONeKTMBHOM paboThbl;

- MPUMEHEHVE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOIMIA 4Jis OPraHnu3aLummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTPOnS;

- yBenndeHne npogonxXntenbHOCT coadun 06yqa+ou4v|Mc9| nHBaNNMOOM Unn nnUOM Cc orpaHM4eHHbIMMN BO3MOXKHOCTAMN
300p0BbSA hOpPM I'IpOMe)KYTO‘-IHOM arrectauumn no OTHOWEHUIO K YCTaHOBHeHHOIZ NpPOAONIXUTENNIBHOCTU NX COa4ql:

- NMPOLONXNTENbHOCTM CAa4u 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON ¢hopMe, - He Bonee yem Ha 90 MUHYT;

- NPOAONIXNTENbHOCTM NOAroTOBKM 06yyatollerocs K 0TBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4eM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMmU ¢ TpeboBaHnsamMm @rOC BO n yyebHbiM nnaHoM no HanpasneHuto 43.03.01
"CepBunc" 1 npochunnio NoaroToBkMN "MOCTUHUYHBIA CEPBUC U MHOYCTPUS rocTenpumumcTea’.
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.0.15 MeHenxmeHT B cepBuce

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodhunb NOAroToBKMN: [[OCTUHWNYHbIA CEPBUC U NHOYCTPUS rOCTENPUMMCTBA
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 11 ns 11.




