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Mporpamma aucumnnuHbl "KnmeHToOpMeHTUPOBaHHbI NoaxoL B cepBUCHOM MeHeaxmeHTe"; 43.03.01 "Cepsuc".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. (aoueHT) Kyueson H.I". (kadpenpa MeHenXMeHTa B coLManbHow
cpepe, Boicwas wkona OTKpbITbIA UHCTUTYT MHHOBALMOHHOMO, TEXHOMOMMYECKOrO 1 COLManbHOro passntms),
Nadejda.Koutsevol@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MNnK-4 CnocobHOCTb MOHUTOPUHTIA YLOBNETBOPEHHOCTU NOTPEdUTENS, YNpaBieHuio

CMCTEMOV B3aNMOOTHOLWEHWU ¢ noTpebuTtensamu, peannsauunm
KNMEeHTOOPUEHTUPOBAHHOMO NOAX0Aa B KOHTAKTHOM 30He ¢ nNoTpebuTtenem

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

Kntoyesble xapakTepUCTUKN KNTMEHTOOPUEHTUPOBAHHOIO NOBEAEHMNS U dhakTopbl X (POpPMMPOBaHUS

KntoyeBble HanpasneHns KNMEHTOOPUEHTUPOBAHHOCTN B CEPBUCHON opraHm3aLmm

HanpaBneHus BINSHUS NOTPEONTENbCKOro OMbiTa HA BO3MOXHOCTY peann3aunmn KIMeHTOOPUEHTMPOBAHHOMO NOAX0Aa

KpI/ITepI/II/I ynpasneHna OoCTyNnHOCTb, HAOEeXHOCTbIO N Ka4eCTBOM CEepPBUCHDbIX YCNyr B cepBuce

JonxeH ymeTtb:

BbIABNATb KPUTUYECKUNE OWEHNAX C KNMEeHTaMn CepBUCHbIX opraHm3auM|7| npeueneHTbl BO B3aMMOOTH
NPUMEHATb TEXHONOINN KNNEHTOPUEHTUPOBAHHOIO Noaxoana Ha npakTuke

ynpaenaTb Xanobamum KnMeHToB

ynpasnatb I'IOTpe6VITeJ'IbCKI/IM OnbIiTOM

JHonxeH Bnagetb:

HaBblkaMWh ynpasneHuns I'IOTp66VITeJ'IbCKI/IMI/I puckamum, CpOpMI/IpOBaHI/IFl KNMNEeHTOOPUEHTNUPOBAHHOIO noseneHns B
cepsuce

HaBblKkaMKn npenoTepalleHns I'IOTpeﬁl/ITeJ'IbCKI/IX puruckos
HaBblkaMW ynpaesneHunsa Kputnyecknmn npeveneHTamm
HaBblkaMn peann3aunm npnHUmMna CoeBMeCcTHOro c r|0Tpe6|/|TeneM Cc0o30aHnA CepBUCHbIX yCcnyr

JonxeH AeMOHCTpUpPoBaTb CNOCOBHOCTb U FOTOBHOCTD!

B pesynbtate 0CBOEHWUS ANCUUMANHBI CTYOEHT:

1. LONXEeH AEeMOHCTPUPOBaTb CNOCOBHOCTb K aHanu3y npobnem noBeneHns notpebutenei Ha pbiHKe yCnyr

2. [ONXEH NeMOHCTPMPOBaTh FOTOBHOCTL K OMNpPeaeneHnio OCHOBHbIE PUCKOB B NMOBEAEHUM NOTPebUTeneit ¢ Lenbto
(POPMMPOBAHMS YCNELHON NOTPEOUTENBCKO NPAKTUKN.

3. [OMXEH NeMOHCTPMPOBaTbh CNOCOBHOCTL K BbISIBNEHUIO KNHOYEBbIX 3aBMCUMOCTEN BO B3aIMOCBA3M NPOU3BOAMTENb
ycnyru-

noTpebutens ycnyr.

4. NONXeH NeMOHCTPUPOBaTh CMOCOBHOCTL K OLIEHKE NOTPebUTeNnbCKMX NPakTUK Ha PbiIHKE Pas3nnYyHOro Buaa ycnyr, B
TOM

yumcne, coumanbHO-3HAYUMBIX (3OpaBoOXpaHeHne, obpasoBaHue, KynbTypa Uta)

2. Mecto gucuunnuHbl (Moayns) B cTtpyktype OMOIM BO

HaHnas gncuunnuHa (Moaynb) BkAodeHa B pasgen "B1.B.10 OducumnnvHbl (Mogynu)" OCHOBHOW NPOgIECCUOHASTbHON
obpaszoBatenbHoit nporpammel 43.03.01 "Cepeurc (TOCTMHWMYHBIA CEPBUC M MHAYCTPUS rOCTENPUUMCTBA)" N OTHOCUTCS K
BapuaTuMBHON YacTu.

OcBauBaeTcs Ha 4 Kypce B 8 ceMecTpe.
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3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eamHuL(bl) Ha 144 yaca(os).

KoHTtakTHasi paboTa - 54 yaca(os), B TOM 4Yucne nekuun - 18 yaca(oB), npakTnyeckme 3aHsTUs - 36 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 54 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopMa NPOMEXYTOYHOr0 KOHTPONS ANCLMMNNHBI: 3K3aMeH B 8 ceMecTpe.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl 1 yachl
KOHTaKTHOW paboTbl,
Paspenbl oucumnnmvHbl / WX TPyAOEMKOCTb CamocrosiTenbHasi
N monyns Cemectp (B yacax) pa6ota
MpakTnuyeckumelabopaTtopHbie)
Jlekumm 3aHATUA pabortbl
Tema 1. OcHOBbI NOTPEOUTENLCKOrO
1.|noBeneHus1 B cepBUCHOM 8 2 4 0 10
MEHeLXMEHTe
Tema 2. KoadppmumeHTbl nosnbHOCTH
2.|noTpebuTenei B CEpBUCHO 8 4 4 0 8
0eaTenbHOCTW.
Tema 3.
CouuanbHo-gemorpadcuyeckme u
3 [PKOHOMMHECKMe (hakTopbl U UX POfib 8 4 8 0 8
‘|B hopMMpoBaHMUN NOSNBHOCTA B
cgoepe ycnyr 1 CepBUCHOIA
[eAaTenbHOCTH
Tema 4. LleHa KOHKYpeHTHO 60opb6bl
3a KnneHTa. napTHepckue
4. OTHOLIEHUNSIX MEX Y KOMNaHUsMn B 8 4 6 0 8
OTHOLLEHUW 3aBOEBAHUS KIMEHTOB.
Tema 5. MNpobnema ynepxaHus
5. KNIMEHTOB B cdpepe yCnyr. 8 2 8 0 10
Tema 6. KntoyeBble ghakTopbl
6. 3hPEKTNBHOIO NOTPEBNEHNS yCnyr 8 2 6 0 10
toro 18 36 0 54

4.2 CopepxaHue AuCUUMINHbI (MOBYNSA)
Tema 1. OCHOBbI NOTPE6MTENBLCKOro NOBEAEHUS B CEPBMCHOM MeHe O XXMeHTe

deHoMeH oTpuLaTensHoro Beibopa noTpebuteneit ycnyr. B3aMmMoBbIrogHOCTb U [ONTOBPEMEHHOCTb NpU NOTPebneHun
ycnyr. MotpebuTtenbckuii onbiT B NoTpebneHnn ycnyr: ero oTpuuarenbHas 1 NonoXnTtenbHas posb. OMoOLMOHaNbHOe
yaooBnetsopeHue npu notpebnenun ycnyr. Knioyesble cpakTopbl NoTpebneHns yenyr. noTpebutenbckue 3aBucrMocTy.

Tema 2. KoacpcpuumeHTbl NOANLHOCTU NOTPebUTenen B CEPBUCHOMN AeATeNIbHOCTU.

O PEKTUBHOCTb NOSNBHOCTU KaTeropuin notpedutenein. Pesepsbl pocTta NosinbHOCTV noTpebuteneit. Ctparterum
noBefeHNs LleNneBblX rPynn KNMEHTOB. 9KOHOMUYECKUIA 3CPXDEKT NOANBHOCTU. JIOANBHOCTb KTMEHTOB U NTOSNIBHOCTb
nepcoHana: B3aMMOCBSI3b 1 BUSIHNE Ha NOTPebNeHne. CaMoCTOATENbHOCTb KNMEHTa U BO3MOXHOCTU ee paclpeHms.

Tema 3. CoumnanbHo-gemorpacpuyeckme u aKoHoMmuyeckne doakTopbl M UX posib B OOPMUPOBAHUM NOSNIBHOCTU B
cchepe ycnyr u cepBUCHOM AeATENbHOCTH

BHyTpeHHue ybexaeHns npu notpedbneHnn yenyr n nx pofb B 06ecneyeHn AeHexXHoro goxona komnaHum B capepe
ycnyr. MonyyeHne AONONHWTENbHOW LEHHOCTY NPU 0KasaHuu ycnyr B rnasax notpebuteneit. MeHTanuTeT U NoSNbHOCTb
notpebuTeneit. PeoepeHTHbIe rpynnbl B NPOLEcce BAMSIHAS Ha NoTpebuTens. BnsaHUe MOAHbIX TeHAEeHUMIA 1 BpeHaa
ycnyr Ha notpebneHue.

Tema 4. LleHa KOHKYPEHTHOMN 60pb6bl 3a K/IMeHTa. napTHepCkue OTHOLEeHUsX Mexny KoMmnaHnsiMm B OTHOLLEHNN
3aBoeBaHusA KJIMeHTOB.
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CospaHvie 1 nognepxaHue KNMeHTCKo H6asbl. XapakTep oTpacnei cdepbl YCnyr v NONUTKa B3aVMOOTHOWEHNIA C
KNeHTamMu. apdpekT ObIPSBOro Beapa npu ynpasneHum knveHtamu. CerMeHTaumst KNMeHToB Ha PbIHKE YCnyr, OTCEB
HexenaTenbHbIX KNMEHTOB. YnpaBneHue xanobamu kak 4acTb cTpaTeruv ynpasneHne KIMeHTamm Ha pblHKe ycnyr

Tema 5. Mpob6nema yaepxaHusi KNMEHTOB B cchepe yCnyr.

JInyHas cumnatmns un nosepun B npenoctaBieHUn yCcnyr. nepCOHaﬂI/I3aLI,I/I9| npouecca okasaHuns ycnyr Kak OCHOBHOW
hbakTop yoepxaHus KNNeHTOB. KactoMusaums KnmeHToB. rapaHTVII/I ycnyr: BOBMOXHOCTb UX npenocTtaBfieHns. Wnnio3ns
npenocrtasneHns ycnyr. CTpaTervm ynpaeneHnda oXXngaHnamm cepBUCHbIX KITMEHTOB. OCHOBHbIE TUTMbI OXuaaHui.

Tema 6. KntoueBble cpakTopbl 3dpdpeKTUBHOro NoTpebneHus ycnyr

MepcoHan cgpepsbl yenyr. Cuctema LeHoobpa3oBaHmWs Ha YCIyri Kak O4WH U3 KNo4eBbIX (0akTopoB B NoTpebneHun
ycnyr. KaHanbl pacnpegeneHns ycnyr. ynpasneHne CnpocoM 1 AoxoaaMun oT peanuaauunm yenyr. Pucku notpedneHns
ycnyr: npobneMbl ynpasneHus. YnpasneHue OMcTaHume BO B3aUMOOTHOLIEHUSX C KTMEHTaMU. BO3MOXHOCTHU
nHAOMBMOYanM3aumMm obueHuns.

5. MepeyeHb yue6HO-MeTOAMYECKOr0O obecnevyeHns Ot CaMOCTosITeNbHOW paboTbl 06yyaloLLUXCS NO
AucuunnuHe (Moaysto)

CamocTosiTenbHas paboTa o0y4atolmMXCcs BbIMONHASTCS Mo 3a0aHNI0 1 NPY METOAMNYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U HA BHeayAUTOPHYIO CaMOCTOSTeNbHYo paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONIHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTOENbHbIX TEM (pasnenos) AUCLUUMINHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHo paboThl 0bydatowmecs YATarT 1
KOHCMEKTUPYIOT Y4ebHY10, Hay4yHYIo 1 CNPaBOYHYIO NUTepaTypy, BbIMONHAIOT 3a0aHusl, HanpasieHHble Ha 3aKpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSTCS K TEKYLIEMY 1 MPOMEXYTOYHOMY KOHTPO/O MO AMCUUMIMHE.

OpraHunsauus caMocTosTenbHOl paboTbl 0ByHaroWMXCs PErNaMeHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEPaTypPOii U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsaok opraHM3aumn 1 ocylecTBleHNs 0bpasoBaTenbHON AeaTensHOCTH No o6pasoBaTefibHbIM MPorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, NporpamMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHucTepcTea obpasoBaHusi U Hayku Poccuiickoin denepauun ot 5 anpenst 2017 rona Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoit depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 1. "O6
aKTVBM3aLMM CaMOCTOATENBHOM PaboThl CTYAEHTOB BbICLIMX Y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MprBonxckuii)
denepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHEro pacnopsiaka henepanbHOro rocyapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLEro npodeccroHanbHoro obpasosanus "KasaHckuii (MprBonxckuii) doenepanbHblii yHUBEpCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KaszaHckoro (MprBonXCcKoro) doegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLUMNIMHE (MOAYNIO)

DOH[ OLIEHOYHbIX CPEeACTB Mo AUCUMUNINHE (MOAYNI0) BKOYAET OLEHOYHbIe MaTepuanbl, HanpasneHHble Ha NPOBEpKyY
OCBOEHUS KOMMETEHLWIA, B TOM YMCNe 3HAHWUIA, YMEHUIA U HaBblKoB. POHA OLLEHOYHbIX CPeLCTB BK/l0YaeT OLEeHOYHble
CpeLCTBa TeKyLWero KOHTPONS 1 OLEHOYHbIe CPeICTBa NPOMEXYTO4YHOM aTTecTaumm.

B ¢hoHIe OLEeHOYHbBIX CPEACTB COAEPXUTCS creayiolas MHpopMaums:

- COOTBETCTBME KOMNETEHLMIA NMNaHUPYEMBIM pedynbTataM 06y4eHUs No LUCLUMNANHE (MOLYNio);

- KPUTEPUM OLIEHMBAHNSA COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMWS OLEHKM MO AMCUMNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LS KaXA0ro OLEeHOYHOro CpeacTBa;
- KPUTEPUM OLLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- coaepxaHume oueHO4YHbIX CpencTs, BKIKOYas TpeéoBava, npegbsasndaeMble K OEenCcTBuAM o6y'-|a|ou4v|xcq,
OEMOHCTPUPYyEMbIM pe3yfibTataM, 3anaHns pa3/indHbIX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 kK nporpamme AUCLMUNAUHBI (MOLYNO).

7. MepeyeHb nuTepaTtypbl, HEO6XOAUMOW A1 OCBOEHUS AUCLMUIMINHDBI (MOAYNS)

OcBoeHve gucumnnanHbl (Mooyns) npennonaraeT N3y4eHne OCHOBHOW W AOMONHUTENbHOW y4ebHol nuTepaTtypsbl.
Nutepatypa MoxeT ObITb JOCTYMHA 0By4aloWmMest B OOHOM M3 ABYX BapuaHToB (NMbo B 060UX N3 HIUX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkNtoueHHbIX KDY norosopos ¢
npasoobnagatensmu;

- B NeyaTHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum bruneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust HayyHol 6GnbnnoTekoii.
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ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOUYKM NpY BBEAEHMM 0OYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucTeMe "ONeKTPOHHbIA yHUBepcuTeT". Mpr MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHDbI
oOHA, OOMXeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obydatowmxcs no ProcC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 ymcna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nMTEpaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeueHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUS BUCLUMNMNHBI (MOOYNs)

AOMUHUCTPATMBHLIA YNpaBneHdyeckui [NopTtan - www.aup.ru
Ob6paszoBaTenbHblil MopTan: SKOHOMKKA, COLMONOrns, MEHEAXMEHT - Www.ecsocman.edu.ru

MOMHOTEKCTOBbIE KHUMW, MPY XENaHU1 MOXHO HaWTU NUTepaTypy no puckam, ynpasneHnto, 9KOHOMUKE -
http://www.rapidkniga.info/

cnoeapu v cnpasoyHukK - http://dic.academic.ru/
OKOHOMUKA U yNpaBneHne Ha NpeanpusTusax: Hay4yHo-obpasoBatenbHbIil nopTan. - hitp://eup.ru/

9. MeTogunyeckme ykasaHus gisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIMHBI (MOAYNS)

Bup, pa6ot MeTtoauueckue peKoMeHpaLmm

nekunn B xo0e neKUuMoHHbIX 3aHSATUIA BECTU KOHCNeKTnpoBaHne yqe6Horo martepuana. O6pamaTb BHMMaHmne
Ha KaTteropum, oopMynnMpOoBKN, packpbiBatolwye cogepxaHue Tex Unu NHbIX SABNIEHUIN 1 npoueccos,
Hay4Hble BbIBOObl N NPakTn4eCckne pekomeHnaumu, NONOXNTENbHbIA ONbIT B OpaTOpPCKOM UCKYCCTBE.
XenatenbHo ocTaBUTb B pa60Lw|x KOHCNeKTax nons, Ha KOTopbIX AenaTtb NMOMETKN U3
peKOMeH,D,OBaHHOIZ nmtepartypsbl, gononH4AwWmMme Mmatepuman I'IpOCJ'Iqu&HHOVI nekunun, a Takxe
nonovyepkueakwowne OCO6y}O Ba>XHOCTb TEX NN UHbIX TEOPETUYEeCKNX NonoXeHuin. 3apaBatb
npenogaBartesito yTo4HsAWmne BonpocChl C LENbO YACHEHNSA TEOPEeTUYEeCKNX MONOXEHNA, paspeweHns
CMNOpPHDbIX CI/ITy&LI,I/II7I.

npakTuyeckme | B xoge noarotoBky K cEMMHapam M3yyYnTb OCHOBHYIO MTepaTypy, 03HAaKOMUTBLCS C OOMOHUTENbHOW

3aHATUSA nnTepaTypoii, HoBbIMM MyBAVKaUMsSIMK B NepPUOANHECKMX N3OAHUSX: XypHanax, raszetax u 1.4. Mpu
9TOM y4ecTb peKoMeHaaumun npenonasatens u TpebosaHus yiebHo nporpammel. [lopabaTbiBaTh
CBOW KOHCMEKT Nnekuuwn, fenas B HeM COOTBETCTBYIOIWME 3anucn N3 nutepaTypbl, PEKOMEHO0BaHHOWN
npenoaaBaTenem 1 npeayCMOTPeHHoN y4ebHo nporpamMmoit. [oarotoBuTs TE3NCHI 4N BEICTYMIEHNIA
Mo BCeM y4yebHbIM BOMpPOcaM, BbIHOCMMbIM Ha ceMuHap. ToToBsCh K Aoknaay uimn pedepaTvBHOMY
coobieHmio, obpalaTbCs 3a METOAMYECKOM NOMOLLbIO K Npenogasatento. CocTaBuTb NinaH-KOHCMEKT
CBOEro BbICTynneHus. NpooyMate NpMMepsbl ¢ LUenbio 06ecneYeHnst TECHOM CBSI3N 13yHaeMoli Teopuin
C peasnibHOl X13Hbio. CBOEBPEMEHHOE M Ka4eCTBEHHOE BbIMONHEHNE CaMOCTOSITENIbHOW paboThl
6asvpyeTcst Ha cobM0AEHNM HACTOSILMX PEKOMEHOAUNIA U N3YHEHUN PEKOMEHAOBAHHON MTEepaTypbl.
Ha npakTn4yeckoM 3aHATUN KaxOblid ero Y4aCTHUK LOMXKEH OblTb rOTOBBLIM K BLICTYMIEHMIO MO BCEM
NnocTaBs/ieHHbIM B MNaHe BONpocaMm, NPOosBNATb MakCUMasbHY0 aKTUBHOCTb MPU X PACCMOTPEHUN.
BbicTynneHve DomXHO cTponTbest cBoBOAHO, yBenmTenoHo 1 apryMeHTMpoBaHo. [penoaaeatenb
cnenuT, 4Tobbl BLICTYN/IEHNE HE CBOAWIOCH K PENMPOAYKTUBHOMY YPOBHIO (MPOCTOMY
BOCMPOM3BEOEHNIO TEKCTA), HE [OMyCKaeTCs U NPOCToe YTeHue KoHcnekTa. Heobxoammo, 4tobbl
BbICTYNaKOWMiA NPOosiBAS COBCTBEHHOE OTHOWEHME K TOMY, O YeM OH FOBOPWT, BbICKa3blBas CBOE
NINYHOE MHEHME, NMOoHNMaHKe, 060CHOBbIBAN €ro 1 MOr CAenaTtb NnpaBubHbIe BbIBOIbI U3 CKa3aHHOrO.
Mpu 3TOM CTyAEHT MOXET 06pallaTbCsl K 3amnncsiM KOHCMeKTa 1 NeKUMiA, HeNnocpeacTBEHHO K
NepBOUCTOYHMKAM, UCMONb30BaTh 3HAHWE XyN0XECTBEHHOM NNTepaTypbl U UCKYCCTBA, 0aKThl U
HabnoOeHNs COBPEMEHHOW XN3HW 1 T. 4.

camocTosi- | B npouecce NoAroToBKM K 3aHATMSIM pekoMeHoyeTcsl B3anMHoe 00CyXieHe MaTepuana, BO BpeMst
TenbHas KOTOPOro 3aKpennsoTcs 3HaHNs, a Takxe nprobpetaeTcs NpakTuka B U3N0XEHUN 1 Pa3bsCHEHNN
paboTa NoNy4YeHHbIX 3HaHWiA, pa3srBaeTcs peydb.[1py Heo6XxoaMMOCTU cnelyeT obpallaTbcs 3a
KOHCynbTauuein Kk npenogasaTento. Mas Ha KoHcynbTauUuio, He0OX0AMMO XOPOLO NPoayMaThb
BOMPOChI, KOTOpble TPebyloT pasbsiCHEHUS.
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Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH Ha 9K3aMeHe, Kak Nnpaeuno, NPOBEPSIETCS HE CTONIbKO YPOBEHb 3aAMOMUHAHWS! CTYAEHTOM y4ebHOro
MaTtepuana, CKo/IbKO TO, HACKOJMbKO YCMEWHO OH ONepupyeT TeMU UV UHBIMWA Hay4YHBIMU NOHATUSMA 1
KaTeropusiMu, CUCTEMATU3NPYET PaKThl, Kak YMEET MbICIUTb, apryMEeHTMPOBAHO OTCTanBaTh
onpeneneHHyto No3numio, 06 bACHSET 1 NepeckasbiBaeT 3ayYeHHY0 MHDoPMaLIMIO.

Mpv NOAroTOBKE K 3K3aMeHy creayeT 3arnoMuHaTh 1 3ay4uBaTh MHCPOPMAaLMIO C PacyeToM Ha MoMOoLb
onpeneneHHbIX NoACobHbIX y4ebHO-MeToANYEeCKMX CPeACTB U nocobuii, yuebHOM NporpaMMel Kypca.
MpaBunbHO MCMONb3ys NPorpamMMy Npv NOAroTOBKE K OTBETY (OHA A0MXHA BbITh HA CTONE Y Kax4oro),
CTYLEHT MoJy4aeT MHGOPMALIMOHHbIA MUHUMYM LISl CBOETO BbICTYM/IEHMS.

Mporpammy Kypca HeobxoAMMO MakCUManbHO UCMONb30BaTh Kak B X04e NoAroTOBKW, Tak U Ha CaMoM
aK3ameHe. Benlb oHa Bknto4aeT B cebsi pasaenbl, TeMbl U OCHOBHble NpobneMbl, B paMKax KOTOPbIX 1
POPMMPYIOTCS BOMPOCHI AN 9K3aMeHa.

3apaHee NpoCMOTPEB MPOrpamMy, MOXHO Jlydlle COPUEHTNPOBATLCS, YEM OHa NMOMOXET Ha 9K3aMeHe,
B KaKoVi NnocneaoBaTeNbHOCTU fyYlle Y4UTb OTBETbI Ha BOMPOCHl. Halaos cBoi ak3aMeHaUVOHHbI
BOMPOC B Nporpamme, CTyOEHT Y4UTbIBAET TO, FAe OH PacronoXeH 1 Kak cpopMyNMpoBaH, Kak OH
COOTHOCMTCS 1 CBSI3aH C APYrvMM BOMPOCAMU, 4TO NO3BONSIET eMy MOOUNN30BATbL BCE CBOV 3HAHWS
aTol Npobnembl 1 ropasno yBepeHHee 1 rpaMoTHee NoCTPOUTL CBOW OTBET.

Takol noagxon He TONbKO No3BoNnseT O6J'Ier'-IVITb, pa3rpy3ntb cam npouecc 3arnoMnHaHms, HO 1
COﬂeIZCTByeT Pa3BUTUIO rmbkocTu MbILLNEeHUA, coo6pa3|/|Teanocw|, accoumaTtnBHOCTHN, TBOpPYECKOMY
OTHOLWEHWUKO K N3y4HeHNI0 KOHKPETHOIro yqe6Horo mMartepunana.

Kpome aToro, HeobxoAMMOo NPUMEHSITb A5 3aNOMUHAHUS MaTepuana U MeToA NUCMofb30BaHUs
accoumaumii, To ectb Ty CBSI3b, KoTopasi 0bpasyeTcs Npu onpeneneHHbIX YCNoBMSIX Mexay OBYMS UK
6onee NOHATUSIMU, NPELACTABNEHUSMU, ONPELENEeHNaMM U T. A. DTO Takol NCUXonorM4eckuin npouecc,
B pe3ynbTaTe KOTOPOro O4HM NOHATUS UKW NPEACTaBNEHUS BbI3bIBAKOT NOSBIIEHUE B YME ApYyrux. HYem
¢ 6ONbLMM KONMYECTBOM (DaKTOB Mbl aCCOLMMPYEM AaHHbIA dpakT, TeM Bonee NPOYHO OH 3adepXaH
Hawemn NamsaTbto.

OnTtrMManbHbIM ANs NOAroTOBKM K 3K3aMeHY SABNAeTCA BapuaHT, Korga CTyaeHT Ha4YnHaeT noarotoBky
K HEMYy C nepBbIX 3aHATUIA NO OaHHOMY KypCy. Takne BO3MOXHOCTU €My CO30aloTCA npenonasartenem.
OpnHako paneko He Bce CTyAEeHTbl 3TV BOSMOXHOCTW NCMNONb3YIOT. BONbWWHCTBO M3 HUX Bbl6|/|paPOT
MeTOoA aTtaku, WTypma, Kkorga goakTbl 3aKpennaTcs B NamMaT B Te4eHNe HEMHOI1X OHen nnn naxe
4acoB On4d Toro, yT0bbI COATh.

B aToM cnyyae goakThl He MOryT 06pas3oBaTh B yMe MPOYHble accoumaummn ¢ ApYruMi NMOHATUSMU 1
No3TOMY TaKue 3HaHUS, Kak NpaBuio, MeHee NpPoYHble U HadeXHble, bonee 6eccucTemMHble 1
doopManbHble. MaTepuan xe, HabupaeMblii NaMSTbIO NOCTENEHHO, CBA3aHHbIA C accoUnaUnsaMm ¢
OpyrumMn cobbITSIMU, HEOAHOKPATHO NoJIBepraeMblit 06CyXAeHNI0, UMeeT NHo, Bonee BbICOKWIA
Ka4yeCTBEHHbI, ypOBEHb, COXpaHSeTCs B NaMsATU ONUTENbHOE BPeMs 1 MOXeT ObiTb BOCTpeOoBaH B
noboii obcTaHoBKe.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YEeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no

OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue maTtepuanbHO-TEXHUYECKOM 6a3bl, HEO6XOAUMOW ANs OCYLLECTB/IEHUS OOpa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNIo) BKIIOYAET B cebs
cnepytowme KOMMOHEHTbI:

MoMelueHunst ons caMocToATENbHON paboThl 0ByYaOWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHOR Mebenbio (CToNbI 1
CTYNbsl) N OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUS K ceTu "MIHTepHeT" n obecneyeHnem
[lOCTyNa B 3NEKTPOHHYI0 MHApOpMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayamMTopun 4Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpyHTEp Ona pacneyaTku pasgarovyHbix MaTtepuanos.

AEKTPOHHBH
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MynbTumMeouiiHast ayautopus.

12. CpencrtBa apantaumm npenogaBaHUs GUCLUM/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXcsi MHBaNMA0B U NNL, C
OrpaHUYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

I'Ip|/| HeobXooMMOCTU B o6paaoBaTean0M npouecce NpuMeHsaTCa cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPopMaLnUm o6yqa+ou1|/|M|/|csa nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BeEpCUM NMoBOro HETEKCTOBOMO KOHTEHTA LIS €0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe A1 pa3fnYHbIX NONb30BaTenen;

- CO30aHNEe KOHTEHTAa, KOTOprI\/'I MOXHO NpencTaBuUTb B pa3/IndHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BO3SMOXHOCTb MaCLIJTaél/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHVe BO3MOXHOCTEW AJis 06y4atoWmXCsl BOCMIPUHUMATL OLHY M Ty XX€ MHPOPMaLMIO U3 PasHbIX NCTOYHIKOB -
HarmpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU Cyxa NOMyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEeHNe NPorpaMMHbIX CpencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HAaBbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuin u CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHVE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA AN1s Nepeaayn MHGopMaLum, OpraHn3aunm pasnmnyHbIX
(hOPM MHTEPAKTNBHOM KOHTAKTHOW paboTbl 0ByyarolWerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A1 MPOBELEHNS BUPTYANbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS| BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs!, NPOBELEHUS CEMUHAPOB, BbICTYMNIEHUS C LOKNALAMU U 3aALNTbI BEINOHEHHBIX paboT,
NpPoBeAeHNs! TPEHUHIOB, OPraHU3aLMY KONNEKTUBHON paboThl;

- NPYMEHeHNe AUCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHOMNOIMA NS OpraHM3aummn goopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMXKXNTENIbHOCTU caaqm oby4atowyMcst UHBANUOOM UK NINLOM C OrPaHn4YeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAOIXUTENNIbHOCTN COoayn 3a4yéTa nnmn aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4yeMm Ha 20 MUHYT;

- NPOOOIXNTENBbHOCTU BbICTYNNIEHUA oéyqaromerom npun sawuTe KprOBOI7I paéom - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBuUM ¢ TpeboBaHnamMu GIrOC BO 1 y4ebHbIM nnaHom no HanpasneHuto 43.03.01
"Cepsunc" 1 Npochunnio NOAroToBKMN "MOCTUHUYHBIA CEPBUC U MHOYCTPUS roctenpuumcTea’.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHwuua 8 n3 10. EEl YHH
oML

AR 5 AN LM O



Mporpamma aucumnnuHbl "KnmeHToOpMeHTUPOBaHHbI NoaxoL B cepBUCHOM MeHeaxmeHTe"; 43.03.01 "Cepsuc".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

E51.B.10 KnuneHTOOpHeHTUpOBaHHbIN noaxos B CEPBUCHOM
MeHeqXMeHTe

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodhunb NOAroToBKMN: [[OCTUHWNYHbIA CEPBUC U NHOYCTPUS rOCTENPUMMCTBA
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

YnpasneHue B3anMOOTHOLWEHUSIMU € NOTpebuTensimm obpasosaTenbHbix yenyr B cgoepe BMNO: MoHorpadous / E.A.
HepetnHa, T.I. Conosbes. - M.: VL PUOP: HL UH®PA-M, 2014. - 156 c.: 60x88 1/16. - (Hay4Has mbicnb). (0) ISBN
978-5-369-01359-5, 200 ak3. URL: http://znanium.com/catalog.php?bookinfo=462892 (narta obpauweHus: 21.03.2020)

Bcerpa Baw knuneHT: Kak 0obutbcst NosinbHOCTU, pelasi NpobneMbl KMTMEHTOB 3a 0A4MH war: YyebHoe nocobue / [InkKcoH
M., TomaH H., Oenucu P. - M.:AnbnuHa Mabn., 2016. - 265 c.: ISBN 978-5-9614-5168-9 URL.:
http://znanium.com/catalog.php?bookinfo=912585 462892 (aata obpaleHus: 21.03.2020)

Kak ctatb BonwebHukom npopax: MNpasuna npueneveHus n yaoepxaHus knnentos / dokc O.1., - 2-e n3ga. - M.:AnbnuHa
Mabn., 2016. - 164 c.: ISBN 978-5-9614-4747-7 URL: http://znanium.com/catalog.php?bookinfo=913765 462892 (nata
obpaieHuns: 21.03.2020)

NosanbHbI KNMeHT: Kak npespaTtuTb pa3rHeBaHHOro nokynaTtens B cHactnmeoro 3a 60 cekyHa / Woyn ., - 2-e nag. -
M.:AnbnvHa Mabn., 2016. - 114 c.: ISBN 978-5-9614-520 URL:http://znanium.com/catalog.php?bookinfo=914165
462892 (nata obpalueHus: 21.03.2020)

JononHnTtenbHas nuteparypa:

1.MapkeTuHr cdpepsbl yenyr: YyebHoe nocobue / C.H. OunaHosa, A.9. Wtesens. - M.: Maructp: HAL, MHdppa-M, 2012. -
192 c.: 60x88 1/16. (obnoxka) ISBN 978-5-9776-0240-2 - URL:http://znanium.com/catalog/product/326965 462892 (nata
obpaueHus: 21.03.2020)

2.MapkeTuHr ycnyr roctenpuumcTaa 1 Typuama: YuyebHo-npaktundeckoe nocobue / Myptysanuesa T.B., PoszaHosa T.I1.,
TapaceHko 9.B. - M.:Hawkos n K, 2017. - 166 c. ISBN 978-5-394-02710-9 - URL.::
http://znanium.com/catalog/product/937237 462892 (nata obpaieHus: 21.03.2020)

3.PecTopaHHbIi MapkeTuHr: YuebHoe nocobre onis cTyeHTOB By30B, 0By4aroWmxcs no CneLmanbHOCTSM
'‘CoumnanbHO-KynbTypPHbIA CEPBUC 1 TYpr3M', 'OKOHOMIKKA 1 ynpasneHne Ha npeanpuatim (B cdoepe cepsuca)’,
'MeHenxmeHT B chepe yenyr', 'Ynpas / Xmbiposa C.B. - M.:IOHUTUN-OAHA, 2015. - 255 c.: 60x90 1/16 ISBN
978-5-238-01670-2 - URL:http://znanium.com/catalog/product/882505 462892 (nata obpaleHus: 21.03.2020)
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

E51.B.10 KnuneHTOOpHeHTUpOBaHHbIN noaxos B CEPBUCHOM
MeHeqXMeHTe

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodhunb NOAroToBKMN: [[OCTUHWYHbIA CEPBUC U MHOYCTPUS rOCTENPUMMCTBA
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMK B ANEKTPOHHO-BMBNNOTEYHOR crncTeme
"KoHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpeaocTasneH obyyatowmmes. MHoronpoguibHbli 06pa3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHol cuctemoii (36C), npesoctaBnstowein AocTyn
uepes ceTb VIHTepHeT Kk y4ebHO nuTepaType 1 OONONHUTENbHBIM MaTepuanam, NpUobpPeTEHHbBIM HA OCHOBAHWU NPSIMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPebOBaHNAM (oefepanbHbIX FOCy AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUS K KOMNNEKTOBAHWIO BUBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHLOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.

KETPOHHBH
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AHATTAMECKAR CrCTEMA KPY
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