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Mporpamma omcuunnmHbl "YnpasneHme CnpocoM Ha ycnyru cepBrCcHbIX komnaHuin"; 43.03.01 "Cepsnc".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcuunnmHbl "YnpasneHme CnpocoM Ha ycnyru cepBrCcHbIX komnaHuin"; 43.03.01 "Cepsnc".

Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MnK-2 CnocobHOCTb K AnBEPCUMMKALIMN CEPBUCHOM OesSTENbHOCTM B 3aBUCUMOCTU OT

KOHBIOHKTYpbI PbIHKA 1 cnpoca noTpebuteneit, Boibopa onTUManbHO
OpraH13auroHHO-NPaBoBoi opMbl BeaeHNs braHeca

MK-5 "oTOBHOCTb K pa3paboTke npouecca npenocTaBneHust yenyr B yCnoBusx
peannsauny OeBENonepckmx NPOEKTOB, PUANTEPCKON AEATENBHOCTM, yNPaBneHns
DKMMOM N KOMMEPYECKOI HEOBMXUMOCTMN C MCMONb30BAHNEM COBPEMEHHDIX
TeXHONorum

Obyvarowmitcsi, OCBOMBWNIA AUCUUNAUHY (MOSYb):
JonxeH 3HaTb:

- OCHOBbI OpPraHN3aUVoHHO-NPABOBbLIX YOPM NPEANpPUATUS CEepBICa;
- KOHBIOHKTYPY PbIHKa U cnpoca notpe-buteneii;

- OCHOBbI AMBEPCUVKALMM CEPBUCHON AEATENbHOCTH.

- OCHOBbI yNpaBnieHust noTpebutensMu

- OCHOBbI MApPKETWHra ycnyr

- OCHOBbI MPOIBVXEHUS YCyr

JonxeH ymeTtb:

-ONTUMM3NPOBATb OPraHN3auUMOHHO-NPABOBYO (DOPMY CEPBUCHOM KOMMaHWUW;

- NIAaHMPOBATb pPasnnyHble nokasatenu paboTbl CEPBUCHOrO NPEANPUATIS C y4e-TOM KOHBIOHKTYPbI pbiHKa 1 cripoca
no-tpebutenei;

- Y4MTBIBATb KOHBIOHKTYPY PbiHKA 1 e B3aMOCBSA3b C AMBepcUduKaumein cep-BUCHON AesSiTeNbHOCTY.
-aHanM3MpoBaTh PbIHOK KOHKYPEHTHOW CpeLbl

- COCTaBNSTb NPOrpamMmy NpPOABUXEHUS ycnyr

-COCTaBnsATb NPOrpaMMmy NOSNbLHOCTY NOTpebuTene.

JonxeH Bnanetb:

- HaBblkamu BbIBopa OpraHN3aLOHHO-NPaBOBbLIX DOPM ANs NPeLnpUSATUAS Cep-BUCa;
-HaBbIKaMM OLIEHKM KOHBIOHKTYPbI PbiH-Ka 1 crpoca noTpebutenei B CEpBUCHO KOMMNaHW;
- HaBblkamu OMBePCUCUKALMN CEPBUC-HON KOMMAHUM C YYETOM Cnpoca noTpe-butens.

- HaBblkamMu aHann3a pbiHKa KOHKYPEHTHOM cpeLbl

- HaBblkamu COCTaBNEHNS NPOrPaMMbl NPOABUXEHNS YCnyr

- HaBblkaMu COCTaBNEHNS NMPOrpaMMbl NIOSNIBHOCTY NoTpebuTene.
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Mporpamma omcuunnmHbl "YnpasneHme CnpocoM Ha ycnyru cepBrCcHbIX komnaHuin"; 43.03.01 "Cepsnc".

JonxeH 0eMOHCTPUPOBaTb CMOCOBHOCTb Y FTOTOBHOCTb:
/

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa gucumnnuHa (Mogynb) BKNtoYeHa B pasgen "B1.B.07 OducunnanHbl (Mogynm)" OCHOBHOWM NpodpecCcnoHanbHOM
obpasoBatenbHoi nporpammbl 43.03.01 "Cepeurc (CepBuc)" 1 OTHOCMTCS K BapuaTBHOM YacTu.

OcBavBaeTcs Ha 4 Kypce B 7 CEMECTPE.

3. O6bem gucumnanHbl (MOAYns) B 3a4eTHbIX eAMHMLAX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLmMxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSITE/IbHYIO
paboty obyuatloLmxcs

O6was TpynoeMKOoCTb ANCLMIMMHBI cocTaBnsieT 3 3a4eTHbIX(ble) eanHmML(bl) Ha 108 yaca(os).

KoHTakTHas paboTa - 48 4aca(oB), B TOM 4ucie nekuun - 24 yaca(os), NpakTM4eckne 3aHsTuS - 24 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 4aca(os).

CamocTositenbHas paboTta - 60 4aca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOHHOr0 KOHTPONS AUCLUMANHBI: 3a4€T B 7 CEMECTpE.

4. CopepxaHue OUCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBEAEHHOro Ha
HUX KONUYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKUi nnaH KOHTaKTHOW U CaMOCTOATENbHOM paboTbl NO AUCLUNINHE (MOAYIIO)

Bupobl u yachbl
KOHTaKTHOW paborTbl,
Paspenbl pucumnnvHel / MX TPy AOEMKOCTb CamocTtosiTenbHasi
N moayns Cemectp (B yacax) pa6ota
MpakTnyeckunellabopatopHble
Jlekumn 3aHATUSA paborthbl
1.|Tema 1. Tunonorunsauus ycnyr 7 4 4 0 10
Tema 2. MapkeTUHroBbIN
2.|MHCTpYMeHTapui B CEPBUCHbBIX 7 4 4 0 10
KOMMaHUsIX
Tewma 3. OcobeHHoCTH
8. LeHoobpa3oBaHus ycnyr / 4 4 0 10
Tewma 4. Ctparerun Bo3aencTBns Ha
4. CMpOC B CEPBUCHbIX KOMNAaHUSAX / 6 6 0 10
Tema 5. MeTogp! oLEeHKK
5.|KOHKYpPEHTOCNOCOBHOCTH YCnyr 1 7 2 2 0 10
npennpusaTuin cepenca
6.[Tema 6. YnpasneHue cnpocom 7 2 2 0 5
Tema 7. OpraHunsauus
pacnpegneneHuns ycnyr un
7.|MapkeTuHrosoe ynpasneHve 7 2 2 0 5
cObITOBOV MONUTVKON CEPBUCHONM
KOMMNaHunu
Toro 24 24 0 60

4.2 CopepxaHue AUCUUMIUHbI (MOBYNSA)
Tema 1. Tunonornsaums ycnyr

3HaveHue ycnyr B COBPEMEHHOM 0bLiecTBe AUHAMUYHOCTb cpelbl ycnyr. Mpeanocbinku pocta agdekTUBHOCTM
MEHeXXMeHTa caoepbl ycnyr B nameHsiioweincs cpeae. Knaccudpmkaums yenyr, Buapl yenyr. CBoicTBa v oyHKLUW YCRyT.
OCHOBbI TEOPUW CEPBUCHBIX NPOLIECCOB U cUCTeM. AHaNU3 Npupoakl yenyr. YnpaeneHne cepBUCHbIMU onepaumnsiMm.
Cepsuc kak npouecc. Pob 1 MECTO CEPBUCHbLIX B3aMMOIEVICTBIA B onepaLuusx.

Tema 2. MapKeTUHIrOBbI MHCTPYMEHTapUil B CEPBUCHBIX KOMMaHUsAX
YnpaeneH4Yeckne peleHuns no ToBapHoO NONUTMKE: yrpasneHne TOBapoM.
MynbTraTpubyTrBHas MOAENb YCNyru/ToBapa v METOAMKA ee aHann3a u NPoeKTUPOBaHWS.
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ObecneyeHre KOHKYpPeHTOCNOCOBHOCTY yenyru/ToBapa. YnpaeneHme acCopTUMEHTOM ycnyr. YnpasneHue pa3paboTkoi
YMNakoBKW ycnyru/ToBapa. YnpasneHne ToproBom

Mapkoi. YnpasneHvue paspaboTkoi HOBOro ycnyr/Tosapa. YnpasneHne CEPBUCOM.
Tema 3. Oco6eHHOCTU LLeHOOOpa3oBaHUs ycnyr

YnpaBneH4eckue pelleHmns no LeHoobpasoBaHmWio: yrnpasneHne LIEHOM Ha yCnyri
(ToBapbl) NpeanpuaTus. B3anMocBsan LieHbl B KOMNIEKCE MaPKETUHra.

YnpasneHue ctpaTternsamy LeHoobpa3oBaHus ¢ y4eTOM BbIBpaHHOM Lenv npennpustus. Pasnnuus B nogxonax K
npoLeccy LeHoobpa3oBaHus y oMHaAHCOBbLIX PabBOTHMKOB 1 MApPKETONOroB. cnonb3oBaHne MeTo40B LeHO0bpa3oBaHus.
YnpasneHue npobnemMamu LeHo0Opa30BaHWs: yCTAHOBNEHNEM LIEHbI HA TOBAP - HOBMHKY, TOBAp - UMWTATOP,
YCTaHOBNEHWE LIEH CO CKMIKAMM 1 3a4eTamm, YCTaHOBNEHME LiEH HA TOBAapbl B pamMkax accopTUMeHTa. YnpasneHne
3aBVICUMOCTBIO LieHbl 1 MPpubbInu.

Tema 4. Ctparterum Bo3feicTBUsi Ha CNPOC B CEPBUCHBIX KOMMaHUSIX

Crparervyeckoe 1 onepaTvBHOE MNiaHMpPOBaHNe B MapkeTuHre. MNocnenoBaTenbHOCTb pa3paboTky NNaHOB MAPKETUHTA.
Brooxxet mapkeTuHra. lNnaHnpoBaHve MapKeTUHIOBOW AESTENbHOCTM HA NPEeANPUATUSX Pa3HON POpMbl COBCTBEHHOCTH.
CopepxaHue cTpaTerniyeckoro ninaHmposaHns. OnepaTuBHbIi NnaH mapketuHra. MNpouecc nnaHMpoBaHus B
mapkeTuHre. blogxeT mapkeTuHra. PaspaboTka 6onxeTa MapkeTuHra. AnropyuT™M COCTaBNEHNS MAPKETUHIOBOW
nporpammbl

CI/ITy8.LLI/IOHHbII7I aHanns, NporHo3npoeaHne pa3BnTnS LieneBblX PbIHKOB (CeFMeHTOB), OVNHaMUKn MakKkpo- n
MUKPO3KOHOMMNYECKUX NMPOLIECCOB, a TakKXe peCypCHbIX

BO3MOXHOCTEW npeanpustns. GopMynmpoBKa OCHOBHbIX LieNei NpeanpuHMMaTenbCckoin NesTeNnbHOCTH,
MapKEeTUHrOBbIMY MOLENSIMU, B HACTHOCTU MaTpULE

BKI. CtpaTernyeckne HanpaeneHus 0EACTBUIA NPeanpuaTUs NyTEM NnaHNpPoBaHUS TaKTUYECKMX MEPONPUATUI.
MpoBepka AOCTaTOYHOCTU PECYPCOB ANS BhIMNOMHEHNS NPorpaMMbl. PyKoBOACTBO X040M paboT, KOHTPOSb, YYET 1
aHanua vx BbiNonHeHus. KoppekTMpoBka 3annaHupoBaHHbIX Liene, cTpateriii 1 MeponpusTuii

nNporpammbl.
Tema 5. MeToabl OLLEHKU KOHKYPEHTOCMOCOOHOCTHM YyCNyr U NpeanpusiTuiz cepBuca

Mognenb KOHKYpeHTHbIx npenmyllecTs M. MopTepa. [Ba Trna KOHKYPEHTHbIX MPEUMyLECTB: Honee HU3KUE N3OEPXKM 1
cneuvanusaums. bazosble cTpaTerun: MaccoBOro MapKeTVHra; AMPEEPEHLMPOBAHHOMO MAPKETNHTa;
KOHLIEHTPUPOBaHHOro MapkeTuHra. Ctparterusi MaccoBoro mapketuHra. Heobxooumele npeanockiikv NCNONb30BaHNs!
CTpaTerMn MaccoBoro MapkeTuHra. Ctparernm ougepeHLMpoBaHHOro MapkeTuHra. Heobxoaumble Npeanockinkuy
MCMOMb30BaHNs CTpaTernn OMgpgepeHLMpPoBaHHOrO MapkeTuHra: CTpaTermsi KOHLEHTPUPOBAHHOIO MapKeTUHra.

Tema 6. YnpasneHue cnpocom

YnpaBeneHune atanamu pa3paboTky CTpaTernm U MHCTPYMEHTaMU MNAHWPOBaHNS. YNPaBneHne CTpaTermyeckum n
onepaTtuBHbIM NNAHMPOBAHNEM MapPKETMHra Ha Npeanpuatumn. YnpasneHne coiHaHCUPOBaHNEM MapKeTUHra.
YnpasneHve

onpegneneHnem oblei BENMYMHBI 3aTpaT Ha MAPKETUHT. YNpaBneHne chHaHCUPOBAHNEM MAPKETUHIOBbLIX TEXHONOTWIA.
MeTonbl onpeneneHns 3atpar Ha OTAeNbHble MapPKETUHIOBbLIE MEPONPUATIS

Wcnonbsosaxue IT - TexHonornii ons ynpasneHns MapkeTUHroM Ha oyHKLMOHANbHOM ypoBHe. Cneungounka poccruinckoro
KOPMNOpaTUBHOrO MapkeTuHra.

OueHka MapkeTuHra. YrnpaeneHue peHtabenbHocTbio 6paHia. YnpasneHve
peHTabenbHOCTbI0O MaPKETUHIOBOM KaMnaHuy. YnpasneHue peHTabenbHOCTbIo
nporpamMm nosIbHOCTW.

Tema 7. OpraHuaauus pacrnpeneneHus ycnyr U MapKkeTUHroeoe ynpasrieHue c6bITOBOW NOJIMTUKONA CePBUCHOM
KOMMaHun

YnpaBneHYeckue pelleHmns no pacnpeneneHunto: ynpasneHue cooitoM. Baanmocesian cbbita B KOMMIEKCE MapKETUHTa.
MnaHnpoBaHmne npofax. PopMUpoBaHMe KaHanos pacnpeneneHns. MapkeTVHroBble peleHmns No ONTOBbIM TOProBLAM.

MapKeTI/IHFOBbIe peweHns no po3HN4YHbIM TOProeuam. Oxsart PblHKa KaHanamum

pacnpegenenus. OpraHnsauus npogaxu Toapos. Mogenu auctpmbyumn. MapkeTuHr npsimbix npogax. MapkeTuHr B
KOMMbIOTEPHbIX CeTSAX. MapKeTUHI OTHOLWEHWIA.

anaBnqueCKme pelweHnsa no NnpoaBMXeHuo: ynpasneHne MapKkeTUHroebiIMn KOMMYHUKaUNAMNA. rlpO,D,BI/I)KGHI/Ie B
KOMMNnekce MapkKeTuHra. PeweHns no

ATL - koMmmyHuKauusm. Pewenuns no BTL - koMMyHUKauusm. NamepeHune sodekTMBHOCTM MapPKETUHTOBbIX
KOMMYHUVKaLMIA.

5. MepeyeHb yue6HO-MeTOAMYECKOrO O6ecneyeHust jisi cCaMoCTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)
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CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

AOMUHUCTPATMBHO-YNPAaBEHYECKMIA nopTan - www.aup.ru
MapkeTnHr. MeHeoXMeHT - magazine.ru
MeHenxxmeHT B Poccun 1 3a pybexxom - www.mevriz.ru
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9. MeTtoauyeckue ykasaHus ons 06y4aloLLLMXCsl N0 OCBOEHUIO AUCLUMAUHBI (MOAYNs)
Bup pabot MeTtoaunyeckue peKomeHaauum

nekunn TesncHo OCpOpMI/ITb KOHCMEKT Nekuunii. ,ﬂOpaﬁaTblBaTb KOHCNEeKT nekuunn, nenasa B Hem
COOTBETCTBYOWNE 3anncn N3 nutepartypobl, peKOMeH,D,OBaHHOM npenogaesarenem n I'Ipe,El,yCMOTpeHHOIZ
yqe6H0|71 I'IpOFp&MMOI7I. MoarotoBuTb TE3UCHI ONS BbICTyHﬂeHMIZ Mo BCEM y‘-leﬁHbIM BOMNpocam,
BbIHOCMbIM Ha CeMMHap. I"Ipeno,uaBaTenb cocTaBnsdeTt nnaH paéom Ha nekuuun, B KOTOPOM
onpenendatoTca OCHOBHbIE NMYHKTbI npeu0T09|u1,e|7| noaroToBku

npakTtuyeckume | B xone noarotoBky K NPakTMYECKUM 3aHATUSAM U3y4MTb OCHOBHYIO NUTEPATYPY, 03HAKOMUTLCS C
3aHATNS LOMNOMHUTENbHO NUTEepaTypoii, HOBbIMK NyBnMKaumnsmMm B NEPUOANYECKNX U3AAHMSIX: XypHanax,
raseta, 1 T.4. [pn 3TOM y4yecTb pekoMeHaaummn npenogasartens n TpeboBaHns y4ebHO NporpaMmbl.
MpenopaBatenb cocTaBnsieT nnaH paboTbl, B KOTOPOM ONPeaensitoTCs OCHOBHbIE MYHKTbI

NpeLncTosawen NnoaroToBKN.

camocTos- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMNOMHEHNE CaMOCTOATENbHON paboThl 6a3upyeTcs Ha
TenbHas cobntofeHN HACTOSWMX PEKOMEeH4aUNIA 1 N3yYeHN peKoMeHaoBaHHOM nutepatypbl. CTyaeHT
pabota MOXET AOMOMHUTb CUCOK UCMOMIb30BAHHON NNTEpaTypbl COBPEMEHHBIMU NCTOYHUKAMM, HEe
NpeAcTaB/eHHbIMY B CNICKE PEKOMEHA0BAHHON NUTEpaTypbl, U B AaNbHELWEM NCNOb30BaTh
cobcTBEHHble MOAroTOBNEHHbIE y4ebHble MaTepmarbl Npy HanncaHu paboT

3avet Mpun noaroToBke K 3a4eTy obyyatolwmecs BHUMATENbHO M3y4atoT KOHCNEKT, MaTepuanbl NPakTUYeCcKmnx
N CaMOCTOSTE/NbHbIX 3a4aHNi, PEKOMEHAOBAHHYIO NUTEPATYPY 1 OENaloT KpaTkue 3anvcu rno
Kaxx,aoMy Borpocy. Takas MeToamka no3BonsieT nosy4ymTb NPOYHbIE N CUCTEMATU3NPOBAHHbIE 3HAHUS,
HeobxoauMble Ha 3a4eTe. Bonpockl k 3a4eTy npeactaeneHbl B POC.

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCNOJb3YEMbIX NMPU OCYLLECTBNIEHUN 06pa30BaTe/IbHOro
npouecca no gucuuniavHe (Moaynio), BKJoUYas nepeyeHb NporpaMMHOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMNOMUIA, NCMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa3oBaTeNbLHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMAaLIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe AUCLMMNNHBI (MOLYNS).

11. OnncaHue matepuanbHO-TEXHUYecKon 6a3bl, HE06XOANMMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npouecca no gucuunianHe (Moayto)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumniavHe (Moaynio) BKntoyaeT B cebs
cnenyrolwme KOMMOHEHTbI:

MomelleHnst ofisi cCaMOCTOSITENbHOM PaboThl 0BYYaWUXCS, YKOMMNIEKTOBAHHbIE CMELUann3npoBaHHoi Mebenbto (CTonbI 1
CTYNbs1) 1 OCHALLEHHbIE KOMMbIOTEPHOM TEXHUKOW C BO3MOXHOCTbIO MOAKIIIOHYEHMUS K ceTu "VIHTepHeT" 1 obecrnedyeHrem
JOCTyna B 3NeKTPOHHYI0 MHGPOPMaLMOHHO-06pa3oBaTencHyio cpeny KdY.

YyebHble ayamTopun 0Nis KOHTAKTHOW paboThl C NpernoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMANnM3npPOBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopusi.

12. Cpe.u,cma ajantauumum npenogasaHus auCcUNMIUHBbI K ﬂOTpEﬁHOCT’ilM 06yl-|a|ou.|,v|x09| UHBaANUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPO0BbSA

Mpw HeobxoomMMocTy B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS cleaytolwme MeToapl 1 TexXHonorum, obneryaroume
BOCMpUSATHE NHpopMaLMKM 0By4yatoWwmMMnCst MHBANIMAAMI U NLAMW C OFPaHNYEHHBbIMU BO3MOXHOCTSIMI 300PO0BbS:

- co3aaHne TEKCTOBOW BEpCUmn Nto60oro HeTEKCTOBOrO KOHTEHTA [/ ero BO3MOXHOro npeoépaaoBaHVl;l B
anbTepHaTuBHbIE POPMBI, y,ﬂ,06HbIe ONS pasnnyHbIX Nob3oBaTenen;

- CO3[aHVe KOHTEHTA, KOTOPbI MOXHO NPEACTaBUTb B PA3NnNYHbIX BuLax 6€3 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabupoBaHus TekcTa U nsobpaxeHuii 6e3 noTepm kayecTea, NpPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSt KOHTEHTOM C KNaBuaTyphbl;

- co3aaHne BO3MOXHOCTEN ans o6yqa+oumxc;| BOCMPUHUMATb OL4HY U TY Xe MHhopMaumio U3 pasHblX MICTOYHUKOB -
Hanpumep, Tak, y10bbl NULA C HapyweHnamu cnyxa nony4anym MHoOpMaLnio BU3yanbHO, C HAPYLIEHNAMU 3PEHUS -
ayonanbHo;

- NPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, 06ecnevMBaloLWmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 11 YMEHUIA, OOPMUPYEMBIX
OVCLUUMNIMHOM, 3a CHET aNlbTepHaTUBHbIX CMNOCOO0B, B TOM YMC/e BUPTYasbHbIX nabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsaMm ®IFOC BO n yyebHbiM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" n npochunio nogrotosku "Cepsuc”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.07 YripasneHvie cripocoM Ha yCiiyry CepBUCHLIX KOMMaHuii

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpogounb nogrotoskun: Cepeurc

KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"on Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:

BnvHos, A. O. Teopus MeHeaxmeHTa : y4ebHuk onst 6akanaspos / A. O. bnuHos, H. B. YrpiomoBa. - 2-e n3g., cTep. -
Mocksa : N3paTtenbcko-Toprosas kopnopauus 'Oawkos un K-, 2020. - 298 c. - ISBN 978-5-394-03550-0. - TekcrT :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1091530 (nata obpaweHus: 02.04.2020).

BnvHog, A. O. YnpaBneHue uaMeHeHnsmu : y4ebHuk ans 6akanaspos / A. O. bnnHog, H. B. YrpiomoBa. - 2-e nsg., crep. -
Mocksa : NapaTtenbcko-Toprosas kopnopauus 'Oawkos un K-, 2020. - 302 c. - ISBN 978-5-394-03539-5. - TekcrT :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1091830 (nata obpauweruns: 02.04.2020).

JdononHutenbHaa nuteparypa:

oHuapeHko, B. M. [ucbanaHc cnpoca 1 NpeLnoXeHUs B yCnoBusix HeonpeneneHHoctv: MoHorpagous / FoH4YapeHko
B.M., Enaesa M.C., Wanosan A.B. - Mocksa :®@opym, H/LL UHPPA-M, 2015. - 88 c. ISBN 978-5-00091-047-4. - TekcrT :
anekTpoHHsIi. - URL: https://znanium.com/catalog/product/501445 (naTta obpauierus: 02.03.2020)

CrenaHosa, T. E. MoTtpebutenbckunii cnpoc B NOCTUHAYCTPUANBHOW 9KOHOMUKE (TEOPUS U NpakTuka): YyebHoe
nocobue/CtenaHosa T. E., PoibankuHa O. A. - Mocksa : HAL MIH®PA-M, 2016. - 160 c. (Bbiclee obpa3oBaHue:
Bakanaspwuar) ISBN 978-5-16-009045-0. - TekcT : anekTpoHHbIv. - URL: https://znanium.com/catalog/product/520183
(nata obpatweHuns: 02.03.2020)

eopruescknii H. Cnpoc 1 npeanoxeHue Tpyaa [SnekTpoHHbI pecypc] / H. Meopruesckuii. - Mockea : E. A. l'y6aHos,
1894. - 34 c. - TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/355931 (nata obpalleHns:
02.03.2020)
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.07 YripasneHvie cripocoM Ha yCiiyry CepBUCHLIX KOMMaHuii

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodounb nogrotoskun: Cepeurc

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANWYMU B ANEKTPOHHO-BMBNNOTEYHON cncTeme
"KOHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpegocTasneH obyyatowmmes. MHoronpoguibHbIA 06pas3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHolt cuctemoii (36C), npepnocTasnstowein AoCTyn
uepes cetb VIHTepHeT Kk y4ebHO nnTepaType 1 [ONONHUTENbHBIM MaTepuanam, NpuobpeTeHHbLIM HA OCHOBAHWU NPSMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPeboBaHNAM doefepanbHbIX FOCY AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUs K KOMNNEKTOBAHWIO BBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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