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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

Mporpammy oucumnnuHbl paspaboTan(a)(m) ooueHT, K.H. (noueHT) MuwakuH T.C. (kadbeapa MeHeOXMeHTa B COLMAaNbHOA
cpepe, Boicwas wkona OTKpbITbIA UHCTUTYT MHHOBALMOHHOMO, TEXHOMOMMYECKOrO 1 COLManbHOro passntms),
Timur.Mishakin@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MK-1 [TOTOBHOCTb K OpraHnsauuy u niaHnMpoBaHWIO NPON3BOACTBEHHO-X03ANCTBEHHOM

esiTeNbHOCTM NPeanpusTuin n3bpaHHoW cgoepbl NPodeccMoHanbHoM AesiTeNnbHOCTY

MK-7 [TOTOBHOCTBIO K OCYLLECTBEHMIO KOHTPOS KayecTBa npouecca cepsuca
HeLBMXUMOCTW, OLLeHKa cobnioaeHnsl HOpM 3aKoHoaTeNbCTBa

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):
JonxeH 3HaTb:

opraHmn3aunoHHO-ynpasneH4Yeckne peweHmna N rotoBHOCTbO HECTU 3a HUX OTBETCTBEHHOCTb C no3ununin counanbHom
3HA4YMMOCTN NPUHNMaEMbIX peLI.IeHI/IIZ

JlonxeH ymeThb:

BNafeTb HaBblKaMu COCTaBNEHNS] (OMHAHCOBOM OTYETHOCTU C Y4ETOM MOCNEACTBUIA BINSHUSA Pa3NnyHbIX METOAOB U
cnocoboB YMHAHCOBOro y4eTa Ha (PUHAHCOBBIE PE3Y/NbTaThl 4ESTENBHOCTU OpraHM3aLny Ha OCHOBE UCMONb30BaHNs!
COBPEMEHHbIX METO0B 06paboTKM LEN0BOM NHAPOPMALIMM U KOPMNOPATUBHBIX MHAPOPMALIMOHHBIX CUCTEM

JlonxeH Bnagetb:

BnafeTb MeToaamu NPUHATUS peleHnin B ynpasneHmmn onepaunoHHon (MponsBoACTBEHHON) AeATENbHOCTbIO
opraHusauuia

JlonxeH 0eMOHCTPUPOBaTbL CMOCOOHOCTb Y FTOTOBHOCTb:

pewaTb CTaHOapPTHbIE 3a8a4u NPO¢ECCOHANBbHON AESTENBHOCTM HA OCHOBE MHAPOPMALIMOHHOM 1
6vbnmorpadouyHeckoin KynbTypbl C MPUMEHEHNEM UHAPOPMALVIOHHO-KOMMYHUKALMOHHBIX TEXHONOMMMA 1 C Y4ETOM
OCHOBHbIX TpeboBaHUI NHCPOPMALIMOHHOM He3onacHOCTK

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OMOIM BO

HaHHas gncuunnuHa (Mogynb) BkaodeHa B pasgen "B1.B.09 ducumnnvHbl (Mogynm)" OCHOBHOW NPOGIECCUOHANBHOM
obpaszoBatenbHoi nporpammel 43.03.01 "Cepsurc (He NpeaycMOTPEHO)" U OTHOCUTCS K BAPMATUBHO YacTy.

OcBauBaetcs Ha 4 kypce B 8 ceMecTpe.

3. O6bem ANCUMNNTIUHDbI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUaxX C yKkasaHueM KonimyecTea 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenopasarenem (Mo Buaam yuebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYHO
paboTy obyuaromxcs

O6was TpynoeMKOCTb AUCLIMIINHBI COCTABASIET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTa - 64 4aca(oB), B TOM 4ucne nekuuu - 32 yaca(oB), NpakTMyeckne 3aHsTus - 32 4aca(os),
nabopatopHbie paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTtosiTenbHas pabota - 44 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMMNHDL: 3K3aMeH B 8 ceMecTpe.

4. CopepxaHue AMCLUNAUHBI (MOOYNS), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykasaHuem oTBeA,eHHOro Ha
HMX KOnM4YecTBa akageMnyecKmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa 1 TemMaTM4yeckmnii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboThbl N0 AUCLMUNAUHE (MORYNIO)
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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

Buabl n yachbl
KOHTaKTHOM paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jekunm 3aHATUSA paboTbl
Buabl n yachbl
KOHTaKTHOW paborThbl,
Paspnenbl AucUUNInHbI / UX TPYA0EMKOCTb CamocTosiTeNibHas
N Moayns Cemectp (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
1.|Tema 1. BeegeHve B gucumnnunHy 8 6 10 0 8
Tema 2. . KayecTBo npoaykuuu, ycnyr
1 06CnyXnBaHNS Kak 06bEeKTh
2. ynpaBneHus, nokasarenm nx 8 6 8 0 10
KayecTBa.
Tema 3. MeTogonoruyeckme OCHOBbI
8. ynpaBneHusi Ka4ecTBoM 8 4 6 0 4
Tema 4. MeToabl OLEHKN
4 yOOBNETBOPEHHOCTY NoTpebuTenei 8 8 4 0 12
4.2 Go %ﬁ&lﬁﬂ@ &Wﬁﬁulﬂ'ﬁﬁﬂynﬂ)
nyXunsaHhs
TeMHTeMa onenn yn Lt
CywtbTe kavgaipa 1 yr?i) BneHus nm. BnusHue Kduectea Bpodykumn 0 10
ycny[ Ha OCHOBHBIE C(PEPBI OEATENBHOCTY TO¢yAapCTBad. AKTYallbHOCTb NPODNIENBI
KaquTfyéTﬂF& TYpUCTUYECKNX opraHn3aumin. QCHOBHbIG NORRATUS 1 onp%%eneHm B 0 44
0651acTn ynpaBnennsi Ka4ECTBOM. | EPMUHONIONVS, CBsidaHHasl C KA4€CTBOM W OTpaXeHHas 8 1 OCT P VICO 9000 - 2001.

TepMyHOnorns, cea3aHHas ¢ KA4eCTBOM U
oTpaxeHHas B TOCT P 50646-94. Pa3nuyHble Noaxoabl K COAEPXAHWIO MOHATUS

"kavecTBo". Knaccudpmkaums n knaccudprkaTopsl ycnyr, Knaccmapukaums opraHmsaunii. Knaccudpmkaums
TypucTudecknx yenyr. Knaccudpykaums ycnyr cpeacts

pasmelleHuns. Knaccudprkaums yenyr obuwectseHHoro nutaHms. Knaccudpykatopbl
yenyr. Knaccudprkaumsi opraHusaumia.

Tewma 2. . KauectBO npoaykuuu, ycnyr n OﬁCHy)KVIBaHVIH KaK 06beKThbl ynpasneHus, noka3aresn ux Kadyecrtsa.

Obwwme ceeneHnsi 06 06bekTax ynpaeneHns Ka4ecTsoM B Typuame. OCOBEHHOCTU TYPUCTCKMX YCyr Kak o6bekTa
ynpaeneHnsi Ka4ecTBoM. TypUCTCKUI MPOLYKT U ero CTpykTypa. YnydleHre Ka4ecTsa 1 NoBbiWeHVe NpyBIeKaTebHOCTH

TypucTCcKoro npogykta. Cuctema obcnyxnsaHusi TypucTos. Mogens Bocnpusatus

KayecTBa ycnyru notpebutenem. MpencraenexHune ycnyru B Buae npouecca. CoctaBneHne n HanpaeneHns aHanuaa 6nok
- cxeMbl Npouecca obcnyxusaHus. MokasaTenu oLeHKU 1 XapakTepucTKX KavecTBa ycnyr, 06CyXuBaHus,
opraHusauuin. TpeboBaHNs CTaHOAPTOB U APYrX HOPMATUBHBIX AOKYMEHTOB K yCryram v

opraHn3auusMm, MetonamMm KOHTpPoOn4.

Tema 3. MeToponornyeckme OCHOBbI ynpaeneHus Ka4yeCctBoM
OcHoBHbIE METOABI yrnpaBneHnsa Ka4yecTBoM N UX Knaccuunkaums. MeTtonbl
ynpasneHua nogbMuy ¢ Uenbio JOCTUXEHUA Tp66y6MOF0 KayecTea 060ﬂy)KI/IBaHI/I9|.

OpraHn3aunoHHO-agMUHUCTPATMBHBIE METOLbI YNPABNEHNS. SKOHOMUYECKUE METOAbI YNIPABNEHUS.
CoumarnbHo-ncuxonoruyeckne MetToasl ynpasneHus. Metogbl

KOMaHOHOW paboTbl. KBanumeTpusi Kak Hayka, ee posnb, METOLbl U 06NacTu NPakTUYecKoro NpuMeHeHns. Metobl
OLIEHKM YPOBHS Ka4yecTBa U KOHKYPEHTOCMOCOBHOCTM yCnyr, NPOLEeCcCoB U cucteM obcnyxusaHus. NamepeHue
rokasartenei Ka4ecTBa 1 KOHKYPEHTOCNOCOBHOCTH yenyr opraHuaauuii. OnpenenexHne, CywHoCcTb U

rokasaTenu OLEHKMN YPOBHS KayecTBa ycnyr. TEXHONOrns aKCrnepTHOM OLEHKN
ycnyr. OCHOBHblE METOAbI OLIEHKU YPOBHS kadecTBa ycnyru. OueHka kayectsa u

HaeXHoCTU cucteMbl 06cnyxnBaHus. OueHka u MPOrHO3NPOBaHNE YPOBHS KOHKYPEHTOCNOCOBHOCTU YCyr U1
opraHunsaunii. IHCTpyMeHTbl ynpasneHus (NnaHnpoBaHus) KadyecTsa v aHanmaa npouecca (MoCTOSHHOro
coBepLleHcTBoBaHMS). MeTonbl obecrnedeHns, KOHTPoNs kadectsa 1 6e30nacHOCTM, NCMofb3yeMble B 06nacTu Typuama.
HeobxoanmocTb co3naHnst MHPOPMaLMOHHOW CUCTEMbI U MHAPOPMALIMOHHOM 6a3bl aHann3a 1 yrpaeneHnsi Ka4eCTBOM.
Cdhepbl NprnoxeHns MetTogos

ynpae/ieHNA Ka4eCTBOM. CqDepr NpUNoXeHns MeTonoB yrnpaBsneHnsa Ka4eCTBOM.
Vcnonb3oBaHne MeToO0B ynpasneHnsa Ka4eCTBOM B Typu3Me U roctenpunMmcTBee.
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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

Tema 4. MeTobl OLLEHKM YAOB/IETBOPEHHOCTU NOTPebuTenen KauecTBOM NPOAYKLUK, YCNYT U 06CNyXUBaHUS

MoHsTMS "kadyecTBO ycnyr" n " yoOBNETBOPEHHOCTb NoTpebuTeneit”. MNpenmywecTsa, NonyyaeMble OpraHu3aLmen npm
obecneyeHnn yLoBNETBOPEHHOCTM

noTpebutenei ka4ecTBoM ycnyr. VIHOeKCHbIA MeTOL onpeneneHus yaooBNeTBOPEHHOCTM NoTpebuteneit. MeTonbl OLEHKM
YPOBHS KQ4eCTBa U KOHKYPEHTOCNOCOOHOCTU YCyr, MPOLLECCOB 1 cMCTeEM 00CNyXMBaHWS. VIaMepeHue nokasarenei
KayecTBa U KOHKYPEHTOCMOCOBHOCTU YCYr OpraHm3aLmii.

Tema 5. Mopenu ynpaBneHusi Ka4eCTBOM

OT1anbl pPa3BuUTNA ynpasneHnsa Ka4ecTBoM. OCHOBHbIE 3N1EMEHTbLI HOBOW CUCTEMBI ynpaBiieHNSa Ka4eCTBOM. npOLl,eCCHbIVI
noaxon K ynpasneHuto Ka4eCTBOM U

ero ocobeHHocTU. BoaMoXxHbIe noaxonbl K onpeneneHnio coctaea NpoLeccoB opraHn3aumnii. OnpeneneHme
NMPUNOPUTETHBLIX MNPOLLECCOB C LiEeNIblO yNy4dlleHNA 0edaTenbHOCTU opraHn3aunn. CpaBHeHI/Ie mMogenei.

5. MepeyeHb yueO6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi cCaMoCTosiTeNbHON paboThl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota 0byHarolyxcs BbINOMHAETCS N0 3a0aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeACcTBEHHOro y4acTns. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOSTENbHYIO0 paboTy. CamocToaTenbHas paboTta obydyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHNE OTLEMNbHBIX TEM (Pa3fenos) AUCLMMANUHBI, TakK 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPEMS ayanTopHON paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0ByyatoWwmnecs YnuTarT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO MTEPATYPY, BINONHAT 3aaHUs, HANPaBNeHHbIE HAa 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMIUHE.

OpraHusaumsi caMocTosTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

MopsiLoK opraHn3aumm 1 ocylecTBAEHMS 06pa30BaTeNbHON NeSTeNbHOCTM Mo 06pas3oBaTebHbBIM MPOrPamMMam BhICLIETO
06pasoBaHus - nporpammam bakanaepuarta, nporpaMmmam crieumaniTera, nporpammam MarmcTpatypbl (YyTBepXaeH
npukasom MuHucTepcTa obpasosaHus 1 Hayku Poccuiickoin depepaunm o1 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKT1BM3aLUMM CaMoCToATENbHOM paboThl CTYAEHTOB BbICIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB theaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTpPeHHEro pacnopsnka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yupexXaeHns
BbiCLeEro npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHbili yHuBepcmTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkcKoro) doeaepansHoOro yHmBepcuteTa

6. DOHA OLEeHOYHbIX CPeacTB Mo AUCUUNIuHe (MOLYNI0)

DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BKNOYaeT oLueHOYHble MaTepualbl, HanpaBneHHble Ha NPOBEepPKY
OCBOEHMS KOMMETEHUW, B TOM YMCIe 3HaHWI, yMeHVII7I M HaBblkoB. POHAO OLEHOYHbIX cpencTB BKNO4YaeT OLUEeHO4YHble
cpencTBa Tekyllero KOHTpons n oueHo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arTectauunn.

B ¢hoHLe OLEeHOYHbIX CPEACTB COLEPXUTCS Cneaytolwas uHpopmaums:

- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pedynbTatam 0By4eHus o AUCLUNIMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMNETEHLMIA;

- MEXaHU3M (POPMUPOBAHWS OLEHKYM MO AMCUMMNIVHE (MOZYIIO);

- onucaHve nopsiaka NPUMEHeHUs 1 NpoLeaypbl OLEHMBAHNS LN KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNSA LS KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMbie K 0eCTBUSAM 00yHatowmxcs,
LEMOHCTPVPYeMbIM pe3dynibTaTaMm, 3a0aHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoonTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)

OcBoeHuWe oucumMnnnHbl (MOoyNs) npeanonaraeT U3y4eHne OCHOBHON 1 OOMONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0By4aWUMCS B OAHOM M3 OBYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 3NIEKTPOHHOM BU e - Yepes 3NeKTPOHHbIe BUBNMOTEYHbIE CUCTEMbI HA OCHOBAHWMW 3aKntoyeHHbIX KDY norosopos ¢
npaBoobnagarensamu;

- B MeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Jlobadesckoro. Obyyatowmecs nony4aroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C NMPaBuiamu nonb3oBaHust HayyHor 6ubnmoTekoi.
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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOUYKM NpY BBEAEHMM 0OYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucTeMe "ONeKTPOHHbIA yHUBepcuTeT". Mpr MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHDbI
oOHA, OOMXeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obydatowmxcs no ProcC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 ymcna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nMTEpaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeueHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUS BUCLUMNMNHBI (MOOYNs)

XKypHan Yenosek u Tpyn - http://chelt.ru
Hay4Ho-MH(OpMaLMOHHbIN XypHan SKOHOMUYeckme Haykm - http://ecsn.ru
OBC biblio-online.ru - 3BC biblio-online.ru

9. MeToguueckme ykasaHus gisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)

Bup, pa6ot MeTtoauueckue peKoMeHpaLmm

nexkummn JNleKUMOHHBIM KypC npeanonaraeT CMCTEMaTU3NPOBAHHOE M3MT0XEHME OCHOBHBIX BOMPOCOB y4ebHOro
nnaHa.

Ha nepBoii nekumm nekTop 0653aH NpeaynpennTb CTyAEHTOB, NPUMEHNTENBHO K KakoMy 6a30BOMY
y4ebHuKy (y4ebHrkam, y4ebHbIM nocobusm) Bynet npoynTaH Kypc.

JNeKUMOHHBIM Kype [ONXeH faBaTb Hanbonbwuii 06bem uHgopmaumm n obecnednsatb bonee
rnybokoe NoHUMaHue y4ebHbIX BOMPOCOB NPY 3HAYUTENBHO MEHbLUER 3aTpate BPEMEHU, YEM 3TO
TpebyeTcs 60NbWNHCTBY CTYAEHTOB HA CAaMOCTOSITENIbLHOE N3YYeHWe MaTepurana.

npakTuyeckme | B xone noaroToBkM K NPakTMYECKUM 3aHATUAM U3YHNTb OCHOBHYIO NNTEPaTypy, O3HAKOMUTHLCS C
3aHATMA LLOMOMHUTENBHON NUTEPATYPO, HOBbIMY NYBAMKALMUAMA B NEPUOLNYECKUX UOAHUSX: XypHanaXx,
raseta, 1 7.4. [pun 3TOM y4ecTb pekomeHaaumuy npenofasatens n TpebosaHns yuebHoR Nporpammbi.
MpenonaBatenb cocTaBAsieT NnaH paboTbl, B KOTOPOM ONPEAENAOTCS OCHOBHbIE NMYHKThI

npencTosLen NoaroToBKy.

CaMOCTOSA- CBOGBpeMeHHOG N Ka4eCTBEHHOE BbINOMIHEHNE CaMOCTOSATENbHOW pa60TbI 6a3|/|pyech Ha
TenbHas cobnoaeHnn HaCTOSWMX peKOMeH,D,aLLMIZ N n3y4eHmmn peKOMeH,D,OBaHHOIZ nmtTeparypbl. CTy,EleHT
pa60Ta MOXET OOMONHUTb CMNCOK UCMOMb30BaHHOM nntepartypbl COBpeMEHHbIMA NCTOYHUKAMU, HE

npencrtasneHHbIMA B CIMACKE peKOMeH,D,OBaHHOIZ nintepartypbl, n B JanbHenweM Ucrnonb30BaTtb

COOCTBEHHbIE NOArOTOB/IEHHbIE yqe6Hb|e Matepuanbl Npn HanMcaHmm pa60T.

aK3aMeH Mpy NOAroToBKE K 3K3aMeHy 00yHalolWMeCs BHUMATENbHO N3Y4atoT KOHCMEKT, MaTepumarbl
MPaKTUYECKMX U CaMOCTOATENbHbIX 3a4aHUIA, PEKOMEHL0BAHHYIO NMTEPATYPY W OENatoT KpaTkue
3anucy no Kax oMy Bornpocy. Takas MeEToAvKa Nno3BoNseT NoayyYnTb NPOYHbIE U
CYCTEMaTN3NPOBaHHblE 3HAHUS, HEOBXOOMUMbIE HAa 3K3ameHe. Bonpockl kK 9k3aMeHy nNpencTaBneHbl B
paboyei nporpaMMe OUCLUMTNHDI.

10. MepeveHb MHGOPMaLMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 0O6pa30oBaTeNbHOro
npouecca no gucuunIuHe (MOAyno), BKAoYasi nepeyeHb NPOrpaMMHOro o6ecneyeHus 1 MHOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONb3YEMbIX NMPU OCYLLECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MoLyNio), BKNoYas nepedeHb NporpaMMHOro obecnedeHns U MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMme AUCLMNNMHBI (MOOYNS).

11. OnucaHue maTepuanbHO-TeXHUYeckon 6a3bl, HEO6XOAMMOW ANs OCYLLECTB/IeHUs 06pa3oBaTeNnbHOro
npowecca no gucuunianHe (Moayo)

MatepunanbHO-TEXHUYECKOE obecrneyeHue o6pasoBaTeanoro npouecca no gucumnnmHe (MOAynto) BKAKOYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MomelleHnst ofisi CaMOCTOSTENbHOM PaboTbl 0BYYAKWUXCS, YKOMMNIEKTOBAHHBIE CMELNANN3NPOBAHHOR MEBENbIO (CTOMbI 1
CTYNbS1) U OCHAIEHHbIE KOMIMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLIMOHHO-06pa3oBaTencHyto cpeny KDY.

YyebHble ayanTopun oNns KOHTaKTHOWM paboThl C MpenonaBaTeneM, yKoMNnekToBaHHble cneumanianpoBaHHoi Mebenbio
(cTonbl 1 CTYNbA).
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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

KomnbioTep 1 NpuHTEp ONs pacneyaTky pa3ngaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopus.

12. Cpe.n,cma ajantauumuv npenogasaHus aucUNNIUHbI K ﬂOTpeﬁHOCTﬂM 06yl-|a|ou.|,ux09| UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToapl 1 TexXHonorum, obneryarowme
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMnCs MHBAIMAAMI U INLAMW C OFPaHN4YEHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn nto6oro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnunyHbIX NoNb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeLCTaBUTb B Pa3NnyYHbIX BuLax 6€3 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabypoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KNaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMpPUHUMATb O4HY U TY Xe MHhopMaumio U3 pas3HbiX MICTOYHUKOB -
Hanpumep, Tak, y106bI NULA C HapyweHnaMmu cnyxa nony4anm MHOpPMaLNio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHo;

- NPVMEHEeHNe NPOrpaMMHbIX CPEACTB, 06ecnevMBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCLUUMNMHON, 3a CHET aNlbTepPHATUBHbIX CMOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- NPYMEHeHNe ANCTaHUMOHHbIX 0B6pas3oBaTenbHbIX TEXHONOMI Ans nepenadn MHOPMaLUK, opraHu3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl obyyatollerocs ¢ npenoaasatenem, B TOM Yucne Be6GUHaApOB, KOTOpble MOryT
ObITb UCMONb30BaHbl ANS NPOBEAEHNS BUPTYaNbHbIX NEKLIMA C BO3MOXHOCTbIO B3aUMOIEACTBUS BCEX Y4aCTHNKOB
OMCTaHUMOHHOro 06y4yeHus, NPoBeIeHNS CEMUHAPOB, BbICTYMNNEHNS C AOKNaaamn 1 3aWuTbl BbIMONHEHHbIX paborT,
NpoBeIeHNs TPEHVUHIOB, OpraHM3aLmmn KONNeKTUBHOWM paboThbl;

- NPVMEHEHNe ONCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOI WA Osi OpraHM3aummn GOOPM TEKYILEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYEHMe NPOOONXUTENbHOCTY caa4ym oby4atolyMMcs UHBANUOOM UK NINLOM C OFPaHNYeHHbIMU BOSMOXHOCTSAMU
3[10p0Bbs DOPM NPOMEXYTOYHOR aTTECTALIMMN MO OTHOWEHWIO K YCTaHOBNEHHOW NPOAONXUTENBHOCTY UX CAAYN:

- NPOOMXWTENbHOCTU caa4m 3a4éta UM sK3aMeHa, MPOBOAUMOro B MMCbMEHHON chopMme, - He Bonee 4yeM Ha 90 MUHYT;
- NPOAONIXNTENbHOCTM NOAroTOBKM 06yyatollerocs K 0TBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4eM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMmU ¢ TpeboBaHnsamMm @rOC BO n yyebHbiM nnaHoM no HanpasneHuto 43.03.01
"CepBuc" 1 Nnpochunnio NOAroTOBKN "He NPenyCMOTPEHO".
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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.09 YripasneHue ka4ecTBoM yCryr oTpacrnei cepsuca

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"on Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:

Teopus ynpaenenusi: YdyebHoe nocobue / N1.A. BypraHoga. - 3-e u3ga., nepepab. v gon. - M.: HAL MHDPA-M, 2014. - 160
¢ - Pexwnm poctyna:

http://znanium.com/catalog.php?bookinfo=420256

Teopus MeHedxmeHTa: YuebHoe nocobuve / A.lN. banawos. - M.: Bysosckuii yuebHuk: HAL MHOPA-M, 2014, - 352 -
Pexum poctyna: http://znanium.com/catalog.php?bookinfo=406197

YnpaeneHvne nepcoHanom opranmsaumu: Yueb. / A.9.KnbaHos, N.A.BaTtkaesa n ap.; Moa pea. A.5.Kubaroea; I'YY - 4-e
n3ga., gon. n nepepab. - M.: HAL MIH®PA-M, 2014 - 695 ¢ - Pexxum goctyna:
http://znanium.com/catalog.php?bookinfo=444619

JononHutenbHas nuteparypa:

YnpasneHnune nameHeHnsammn: YuebHuk/Koxesura O. B. - 2 uag., ncnp. u gon. - M.: HALL MUHDOPA-M, 2015. - 304 c. -
Pexum poctyna:

http://znanium.com/catalog.php?bookinfo=458434

BusHec-aHann3 nestenbHocTM opraHuaaummn: YuebHuk / J1.H.YceHko, HO.I".YepHbiwesa, J1.B.NoH4aposa; Mog pen.
J1.H.YceHko - M:Anbcha-M: HALL MHDPA-M,2013-560c¢ - Pexum goctyna:

http://znanium.com/catalog.php?bookinfo=415581

YnpaeneHue onepaumsmu: YuebHuk / A.K. KazaHues, B.B. Ko63es, B.M. Makapos; Mog obw,. pea. A.K. KasaHuesa. - M.:
HUL NHDPA-M, 2013. - 478 ¢ - Pexum pocTtyna:

http://znanium.com/catalog.php?bookinfo=369426

YnpaeneHvne nepcoHanom opranmaaumu: YuebHoe nocobue / O.B. EBTuxos. - M.: HALL UHDPA-M, 2014. - 297 ¢ -
Pexum poctyna:

http://znanium.com/catalog.php?bookinfo=446364
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Mporpamma oucuunnmHbl "YnpasneHue kavecTBoM ycnyr otpacnei cepseuca"; 43.03.01 "Cepsuc”.

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.09 YripasneHue ka4ecTBoM yCryr oTpacrnei cepsuca

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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