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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MK-1 [TOTOBHOCTb K OpraHnsauuy u niaHnMpoBaHWIO NPON3BOACTBEHHO-X03ANCTBEHHOM

esiTeNbHOCTM NPeanpusTuin n3bpaHHoW cgoepbl NPodeccMoHanbHoM AesiTeNnbHOCTY

MK-8 TOTOBHOCTb pa3paboTku, BHEAPEHUS 1 KOHTPONS COBOKYMHOCTW TEXHONOMMYECKMX
NpoLeccoB 0b6CnyXmBaHUs rocTel, aHannaa 30H 3aTpar v LOXOA40B rOCTUHUYHOIO
npeanpusaTns, aOeKTUBHOCTU PabOThl (PYHKLIMOHANBbHBIX NOAPa3aeNeHWIA

Obyvarowmitcsi, OCBOMBWNIA AUCUUNAUHY (MOSYb):

JonxeH 3HaTb:

N3MEPSATb pesynbTaTbl AEATENLHOCTM B OTHOLEHUW YO0BNETBOPEHMS
KNtoYeBbIX NOTPEeBHOCTEW KNNEHTOB;

BbICTPanBaTb CTpaTErMyeckue 3anadm CEPBUCHbIX OpraHn3aLnii;

JonxeH ymeTtb:

POKYCUPOBATBLCS Ha K/OYEBbIX MPOLIECCaX U KPUTUYECKUX noKasaTensx;
CMrHanMaupoBatb 00 yny4ylweHnn nokasaTtenein NesTenbHOCTY;

NPOBOANTb MOHUTOPUHT KNIOYEBbIX MOKa3arenein AesaTenbHOCTM opraHm3aumm

JlonxeH BnageTb:

NAEHTNONLNPOBAHNEM KPUTMYECKMX (DAKTOPOB BO3AENCTBUS HA AEATENBHOCTb CEPBUCHBIX OPraHn3aLmii;
npenocTaBneHNEM YETKNX OCHOB ONs MAEHTUMMKALUN JOCTUXEHNS

pe3ynbTaToB M COOTBETCTBYIOLWErO NMOOWPEHNS B AEATENBHOCTY CEPBUCHBIX OpraHn3aunii

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OIMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAoYeHa B pasgen "B1.B.04 OucumnavHbl (Mogynum)" OCHOBHOW NPOgIECCUOHASNTbHON
obpasoBatenbHoii nporpammel 43.03.01 "Cepsuc (He NpenyCcMOTPEHO)" 1 OTHOCUTCS K BAPUATUBHOWM YacTu.

OcBauBaetcs Ha 3 Kypce B 5 cemecTpe.

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLLAX C YKa3aHUEeM KONMYEeCTBa YacoB, BblOe/leHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUIN) U HA CAMOCTOSITENbHYIO
paboty oby4aromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 64 yaca(os), B TOM 4ucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 yaca(os).

CamocTosiTenbHas paboTta - 44 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNIUHBL: 3K3aMeH B 5 cemecTpe.

4. CopepXxaHue oUCUUNNUHbI (MOAYNSA), CTPYKTYPUMpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTBa akageMunyeckmx yacos v BuooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TeMatM4yeckuin niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHe (MOBYNI0)
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Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jlekumn 3aHATUSA pabortbl
Buabl n yachbl
KOHTaKTHOW paborThbl,
Paspnenbl AucUUNInHbI / UX TPYA0EMKOCTb CamocrosiTenbHasi
N Moayns Cemectp (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. Cnctema KPIl un ee
1 [B3anMOCBS3b CO CTpaTernyecknm 5 6 6 0 7
‘lynpasneHvnem cepBucHo
opraHusaumm
Tema 2. dopmMupoBaHme
NPUYNHHO-CNEeACTBEHHbIX cBs3en
2.|Mexay Knio4YeBbiMU rnokasarensamu 5 6 6 0 7
3PPEKTUBHOCTM CEPBUCHOMN
opraHmsaumm
Tema 3. KntoyeBble nokasaTtenu
3 9O PEKTUBHOCTN CEPBUCHON . 5 6 6 0 7
opraHm3auum no nepcrnekTMBam:
OMHAHCBI U KJTMEHTDI.
Tema 4. Knioyesble nokasarenm
4.3 heKTUBHOCTN MO NepCneKkTnBam: 5 6 6 0 7
6r3Hec-npoLecchl U NepcoHar.
Tema 5. lNpumeHeHne knoyeBbIX
5 |nokasarenen 9O PEKTUBHOCTU 5 6 6 0 7
4.2 ¢o ﬁ@@ﬁé’éﬁw ERWH MOﬂlxnﬂ)
cTeMbl MoTmBaln. .

Temat cepBHcHOMopraHsabtimit—————
1. Mo 4SS HO@%%%‘S:&%EQMB%T%?%E;MCKK% v ynﬁaBnIHmu? 2 0 9

2. TpehoBanns K (POPMYNMPOBKE KPT. TIpUMEPEI HEKOPPEKTHBIX [KPT.
3. Bbm#flkqff? [ea noagxona k paspabotke KPJ. 32 32 0 44
4. OTnnure KPT 0T KNIOYEBBIX NoKasatenen peaynbrara (KRI) n 0T

nokasarenew nestenbHoctu (Pl).

5. Cemb xapaktepuctuk KPI no O.MapmeHTepy.

6. Balanced Scorecard (BSC) - cuctema ctpaternyeckoro ynpasneHms

KOMMaHuel Ha OCHOBE U3MEPEHUS 1 OLLEHKM KNIOYEBbIX NoKasaTtenei.

7. YeTbipe nepcnekTuBbl (HanpaeneHus) Balanced Scorecard.

Tema 2. dPopMupoBaHue NPUYMHHO-CNEACTBEHHbIX CBSI3e MeX Ay K/o4yeBbIMU Nnoka3arensimm acohekKTMBHOCTU
cepBUCHOMW opraHusauum

1. UenenonaraHue, oopMnpoBaHmne cTpaternyeckux Lenei n cnocobHocTb
KOMMaHUM K SONrOCPOHHOMY PasBmUTUIO.

2. PaspaboTka cTpaTtermyeckoi kapTbl.

3. Mpumep cTpaTernyeckoin kapTtol. KackagnpoBaHne CUCTEMBI LIENEN.

4. MpuHUWNbI ypaBHOBEWMBAHUS (BbIBOP MPUOPUTETOB) KIHOYEBLIX

nokasarenen agoPeKTUBHOCTH.

5. lnanasoHbl 3HAYEHWNIA KNIOYEBbIX NoKasartenen agPeKTUBHOCTL.

Tema 3. KntoueBble nokasarenu acppeKTUBHOCTU CEPBUCHON OpraHu3aLum rno nepcrnekTtusam: ¢pmHaHcChl n
K/IMEHTHI.

1. 3aBUCUMOCTb (PMHAHCOBBIX Lieneit oT aTana brusHec-Lmkna.

2. NokasaTtenu cTpaternyeckmx PMHaAHCOBbLIX HANPaBNeHUn Ha PasHbIX
cTaamsx GU3HeC-LMKIa KOMNaHnm.

3. Boibop douHaHcoBbix KPI koMnaHnm B 3aBMCUMOCTU OT LiENei.

3.1. Llenb poct npmbbinu: nokasatens EBIT (Earnings Before Interest Tax);
nokasatenb EBITDA - npubbinb A0 BbINAATh NPOLEHTOB, HAMOMOB U YBENNYEHNS
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amopTmsauumm (earnings before interest, tax, depreciation and amortization); npubsinb
B pacyeTe Ha 04HOro COTpyOHMKa.

3.2. MNokazatenu peHTabensHOCTN: peHTabenbHOCTb BNOXEHHOrO KanuTana
ROCE (Return on Capital Employed), peHTtabensHoctb nHBecTtuuumin (ROI);
peHTabenbHocTb akTBoB (ROA), peHTabenbHocTb nponax (ROS).

3.3. MMokasarenn, OpneHTMPOBAHHbIE HA LIENIN NOBbIWEHNE TIMKBUAHOCTU 1
PVHaHCOBOW YCTONYMBOCTH.

28

3.4. KPI, HanpaBneHHble Ha MaKCMMM3aLMIO UCMONb30BaHNS UMEIOWUNXCS
aKTVBOB.

3.5. KPI, HanpaBneHHbIe Ha CHUXEHNE N3OEPXEK.

3.6. Mokasatenb akoHoMUYeckas fobasneHHas ctoumocTb (EVA- Economic
Value Added).

4. KnioyeBble nokasaTenu KIMEHTCKON COCTaBNSAoWEN, CrpynnMpoBaHHble

B LLEMOYKY MPUYNHHO-CNELCTBEHHbIX CBASEN.

5. KPI no HanpaBneHuio KNNeHTbI.

6. VIHoekc ynoBneTBopeHHOCTU KnneHTa (customer satisfaction index, CSI)
N ero cocTaBnsmowme.

Tema 4. KntoueBble noka3artenu 3coheKTMBHOCTM MO NepcnekTuBam: 6u3Hec-nNpoL.ecchbl U NepcoHan.
1. CToMMOCTHAS Llenoyka BHYTPEHHNX BU3HEC-NPOLECCOB.

2. Nokasatenn TeopeTNYeCcKmX 1 NpUKnagHbIx nccnenosaHuii. NMokasarenu

npoLecca onbITHON pa3paboTkn NpoayKTa.

3. Nokasatenu onepaunoHHOro npouecca - BpeMmsl 1 U3fepXxku.

4. KP| HanpaBneHHble Ha MOCTOSIHHOE COBEPLIEHCTBOBAHUE BU3HECMPOLIECCOB, MOBLIWEHWE KaYeCcTBa NPoLyKLMN 1
CEPBUCHbBIX YCIyT.

5. MokasaTenu nponM3BoANTENBHOCTM 1 NokasaTtenm 6e30nacHoCTU.

Mokasatenu oxpaHbl oKpyXatowei cpenbl 1 0bWeCcTBEHHON 6e30MacHOCTU.

6. CocTaBnsiowas obyyeHust u pocta: Lenun n ocHoeHble KPI.

7. NccneposaHns yooBneTBOPEHHOCTU cnyxawmx. Minoekc

yLOBNEeTBOPEHHOCTM COTPYAHUKOB (employee satisfaction index, ESI).

Tewma 5. NMpuMeHeHne KnroueBbIX Noka3artenen acpPeKTMBHOCTM CEPBUCHOW OpraHu3aLmm B NOCTPOEHUN
CUCTEMbl MOTUBALUM.

1. CBa3b Mexay uenamu opraHnsauun n BSC ¢ cuctemorii

BO3HarpaxaeHus.

2. AprymeHTbl B Nonb3y npumeHeHust cuctemol KPI B MoTBaumm

nepcoHana

3. OTanbl NOCTPOEHNA cucTemMbl MOTUBaLMKN Ha ocHose KPI.

4. CTpyKTypa hopMnpoBaHns Motneaumu Ha 6ase KPI.

5. dopmMmpoBaHue nepeMeHHon Yactu 3apaboTHOM nnaThl Mo

JOCTUMHYTbIM pe3ynbTaTam.

6. BosHarpaxaeHue v yaepxaHve Ton-MeHeaXepos.

7. MNpuMep NOCTPOEHNS CUCTEMbI BO3HArpaxaeHus B otaene npogax ¢
ncnonb3osaHnem KPI.

8. OnpegnenerHue KPI n pacyeT 3apaboTHOl nnaTbl HA NpYMepe UHTEPHETMapKeTosora.

Tema 6. BHeppeHue KPI Ha npakTuke cepBUCHOW opraHu3auumn

OTanbl BHEAPEHUS CUCTEMbI KNTIOYEBbLIX NOKasaTenen.

OpraHn3aumnoHHble 1 KNI0YeBble 3a4a4Y BHEAPEHUS KIOYEBbIX moKasaTenen.
2. Cuctema KPI: nntocbl 1 MUHYCbl BHEAPEHMSI.

3. TunuyHble owunbky, HeraTMBHO BAKsiIOWMeE Ha BHeapeHue KPI.

4. Yto nenatb, ecnv coTpynHUKK caboTmpytoT BHenpeHue KPI?

5. Korpa nokasatenu Heobxo4MMo nepecMaTpusatb?

6. Ponb aBTOMaTtn3aumm B appekTMBHOM BHEOPEHUN N NMPUMEHEHUN
cuctembl KPI.

7. Mpumepbl KPI ons pasnuyHbix kKateropuii nepcoHana.
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5. MepeyeHb yue6HO-MeTOOMYECKOrO 0becnevyeHns A1 CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuMnInHe (MOAayIto)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyatowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBHY0, Hay4HYIO 1 CMPaBOYHYIO MTEpaTypy, BbINONHSAT 3aaHusi, HanpaeNeHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHn3auus caMocTosTenbHOM paboTbl 0ByHaOWMXCSH PErNAMEHTUPYETCS HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYPO U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKNIOYAS:

Mopsnok opraHM3aumm 1 ocyLecTBIeHNs 06pa3oBaTenbHON AeaTenbHOCTH No 06pasoBaTefibHbIM NPOorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMoCTOATENBHONM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTtensHoro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHEro pacnopsiaka henepanbHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuii) doenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akThbl KasaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCLMUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKNOYaeT oUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMS KOMMETEHUWN, B TOM YMCIE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT OueHOYHble
cpencTea TeKylWero KoOHTponda 1 oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauumn.

B dboHAae oLeHO4YHbIX CPeACcTB COAEPXMUTCS cneayowas nHgopmaums:

- COOTBETCTBME KOMNETEHLMIA NNaHUPYEMBIM pedynbTatam 06y4eHUs No LUCLUMNANHE (MOLYNIo);

- KpUTEPUU OLEHNBaHNS CPOPMUPOBAHHOCTY KOMMETEHLIWIA;

- MexaHu3M (OopMUPOBaHUNS OLIEHKW MO ANCUMMAVHE (MOZYNio);

- onMcaHve nopsaka NnpUMeHeHUs 1 NpoLlenypbl OLEHUBAHNS ANS KaX40ro OLEeHOYHOro CPpeacTsa;
- KpUTEPUU OLIEHMBAHWSA ONS KaXA0ro OLEHOYHOro CpencTBa;

- cooep>XaHune OLUeHO4YHbIX CpencTs, BKO4Yas TpGéOBaHVIﬂ, npenbsasBnseMble K OEencTBuam o6y'-|a|ou4v|xcs|,
OEMOHCTpUpyembIM pe3ynbtaTaMm, 3a0aHns pasindHblX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNMHBI (MOAynst)

OcBoeHue gucuMnauHbl (Moayns) npeanonaraeT U3yYeHrne OCHOBHOW U [ONONHUTENbHO y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4atowmnMcsl B 0OHOM U3 ABYX BapuaHTOB (NM60 B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbCckum bruneTam B COOTBETCTBUM C NpaBunamu nonb3osaHus HayyHol 6GnbnnoTekoii.

OnNeKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHLUMOHHO 13 NoB0i TOUKM NpW BBEAEHNM 00yHaIOLWMMCS CBOETO NOMMHA 1 Napornst
OT NNYHOrO KabuHeTa B cMcTeMe "DNEKTPOHHbIA yHMBEpPCUTET". MpU MCMONb30BaHMM NeYaTHbIX U3LaHWA BONNOTEYHbIN
POHL [OMKEH BblTb YKOMMNEKTOBAH MMM U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepartypbl U He MeHee 0,25 ak3emnnapa LOMNOMHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatouerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW U [OMONMHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMNAVHBI (MOoyns),
Haxonmutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AuCUMNAVHbL. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMn sanekTPOHHbIX U3OAHWA U NPU N3MEHeHM KOMNeKToBaHUsS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", Heo6X0AUMbIX NS
OCBOEHUS1 AUCLMMNMINHBI (MOAYIS)
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https://www.minfin.ru/ - https://www.minfin.ru/
servicology.ru/about/ - servicology.ru/about/
www.consultant.ru/ - www.consultant.ru/

9. MeTtoguyeckue ykasaHus ons 06y4aloLLLMXcsl N0 OCBOEHUIO AUCLUMIUHBI (MOAYNS)
Bup pabot MeTtoaunueckue pekomeHpauum

nekumu Te3ncHo odpopMUTL KOHCNEKT Nekuuii. JopabaTteiBaTb KOHCMEKT Nekuum, nenast B Hem
COOTBETCTBYIOLME 3anNUCK U3 NIMTEpaTypbl, PEKOMEHLOBaHHON NperoaasateneM 1 npeLycMoTpeHHoM
yyebHoli nporpammoii. MoAroToBMTb TE3NChI AN BLICTYMNEHUI NO BCeM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. MpenonaeaTens cocTaensieT nnaH paboTbl HA NeKuun, B KOTOPOM
onpenenstoTCs OCHOBHbIE NMYHKTbI MPEeACTOsIWeR NoAroTOBKM

npakTtuyeckume | B xoge noarotoBky K NPaKTMYECKUM 3aHATUSIM U3Y4UTb OCHOBHYIO NMUTEPATYPY, 03HAKOMUTLCS C
3aHATUSA LOMONTHNTENBbHOW NMTepaTypoii, HOBbIMU My6nvKaUMsSIMA B MePUOANYECKUX N3OAHUSIX: XypHanax,
raseta, v 1.4. MNpy 3TOM y4ecTb pekoMeHaauun npenogasatens n TpebosaHns y4ebHo NporpamMmbi.
Mpenonaeatenb cocTaBnsieT nnaH paboTbl, B KOTOPOM ONPenensitoTCs OCHOBHbIE MyHKTbI

npencroswein NnoaroToBKuy.

CaMOCTOSA- CBoeBpeMeHHOG N Ka4eCTBEHHOE BbINOMIHEHNE CaMOCTOSATENbHOW p8.60TbI 6asvlpyeTc;| Ha
TenbHas cob6NMIoaEHNN HACTOSIUMX peKOMeH,D,aLLMIZ N n3y4yeHmn peKOMeH}J,OBaHHOIZ nmtepartypbl. CTy,EI,eHT
pa60Ta MOXEeT OOMOMHUTb CMUCOK UCMONb30BaHHOMN nntepartypbl COBpeMEeHHbIMA NCTOYHUKAMU, HE

npencrtasneHHbIMA B CMCKE peKOMeH)J,OBaHHOIZ nmntepartypbl, n B hanbHenlwem Ncrnonb3oBartb

Cco6CTBEHHbIE NOArOTOBNEHHbIE yqe6Hb|e Matepuanbl Npn HanMcaHmm pa60T

9K3aMeH Mpy NoAroToBKE K 3Kk3aMeHy 00y4alolMeCsl BHUMATENbHO N3Y4atoT KOHCMEKT, MaTepumarbl
MPaKTUYECKMX U CaMOCTOSATENbHbIX 3aaHUIA, PEKOMEHL0BAHHYIO NMTEPATYPY W AENatoT KpaTkue
3anucy no Kax oMy Bomnpocy. Takasi MeEToAvKa no3BonseT noayy4nTb NPOYHbIE U
CYCTEMaTN3NPOBaHHblE 3HAHUS, HE0BX0oUMbIE HAa 3Kk3amMeHe. Bonpochkl kK 9k3aMeHy nNpencTaBneHbl B
paboyei nporpaMMe OUCLUMTNHDI.

10. NMepeyeHb MHCGPOPMALMOHHBIX TEXHOOTMI, UCMOJb3YEMbIX NMPU OCYLLECTBIIEHUN 06pPa30BaTeNIbHOrO
npouecca no gucuunianHe (Moaynio), BKaOUYas nepedyeHb NporpaMMHOro obecneyeHust U MHGOOPMAaLMOHHBIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONb3YEeMbIX NMPU OCYLLECTBNEeHM 06pa3oBaTebHOro npoLlecca no
OucUMNAvHe (MoLynio), BKNoYas nepedeHb NporpaMMHOro obecrnedeHns N MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpamMMme AUCLMNNNHBI (MOOYNS).

11. OnncaHue maTepuanbHO-TeXHUYecKkon 6a3bl, HEO6XOAUMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npoLecca no gucuunianHe (Moaynto)

MaTtepuanbHo-TexHM4Yeckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumniavHe (Moaynio) BKntoyaeT B cebs
cnenyowme KOMMOHEHTbI:

MomelueHns ons caMOoCTOATENBbHON PaboThbl 0BYYaOWMXCS, YKOMMIEKTOBAHHBLIE CMELMANN3NPOBaHHOM Mebenbio (CTONbI 1
CTYNbs1) N OCHaLlEHHbIe KOMMbIOTEPHOW TEXHUKOI C BO3MOXHOCTbLIO MOAKNIOYEHMS K ceTn "MIHTepHeT" n obecnedyeHnem
LOCTyNa B aNEKTPOHHYI0 MHCPOPMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayanTopun ons KOHTakTHOW paboTbl C MpenonasaTeneM, yKoMNneKkToBaHHble cneumnanianpoBaHHoi Mebenbio
(cTonbl 1 CTYNbSA).

KomnbioTep 1 NpuHTEp ONst pacneyaTky pa3ngaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayautopus.

12. Cpe,u,cma apgantauumv npenopgasaHust auCcUNNMNIUHBbI K I'IOTpeﬁHOCTSIM 06y'-|a|ou.|,wxcﬂ UHBaNUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300P0OBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS Cleaytowme MeToabl 1 TexXHonorum, obneryarowme
BOCMpUSITE NHpopMaLIMK 0By4YatoWMMUCs MHBANIMAAMY U INLAMW C OFPaHNYEeHHBbIMU BO3MOXHOCTSIMU 300P0BbS:

- co34aHune TEKCTOBOW Bepcun nto6oro HETEKCTOBOrO KOHTEHTA /1Sl ero BO3MOXHOro npeoGpasosaHmsl B
anbTepHaTnBHbIE POPMBI, y,D,O6HbIe ONna pasnnyHbIX nonb3oBaTenen;

- CO3[aHWe KOHTEHTA, KOTOPbI MOXHO NPeLCTaBUTb B Pa3NnyYHbIX BuLax 6€3 noTepu AaHHbIX UK CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MaclWTabupoBaHus TekcTa U n3obpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUSt KOHTEHTOM C KnaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc;| BOCMPUHUMATb O4HY U TY Xe MHhopMaumio U3 pas3HbiX MICTOYHUKOB -
HanpuMmep, Tak, y10bbI NULA C HapyweHnaMmu cnyxa nony4anm MHOPMaLNIO BU3yanbHO, C HAPYLLEHUSAMU 3PEHUS -
ayananbHO;

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
Crpanuua 7 n3 10. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma oucuunnmHel "YnpasneHne agodekTMBHOCTBIO CEPBUCHBIX Npeanpuatnin'; 43.03.01 "Cepsnc”.

- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusaMu ®IFOC BO n yuebHbiM nnaHoM no HanpasneHuto 43.03.01
"Cepsuc" 1 Npocounio NOArOTOBKN "HE NPedyCMOTPEHO".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.04 YripasneHve aqoGheKTUBHOCTLIO CEPBUCHBIX
npeanpusTni

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:
MaHoB, M. M. OueHka LesaTenbHOCTU U CUCTEMA ypaBneHust komnanvein Ha ocHoBe KPI : npakTuy. nocobue / M.M.
MaHos. - Mocksa : UH®PA-M, 2017. - 255 c. + Jon. matepuansl [OneKTpoHHbIA pecypc; Pexum goctyna:
https://new.znanium.com]. - (MpocTo, kpaTko, 6bIcTPo). - www.dx.doi.org 10.12737/384. - ISBN 978-5-16-005781-1. -
TekcT : anekTpoHHbI. - URL: https://znanium.com/catalog/product/551473 (nata obpauweHnusi: 25.03.2020).
Betnyxckux, E. H. Cuctema BosHarpaxaeHus: Kak paspabotatb uenu n KPI: YuebHoe nocobue / Betnyxckux E.H., -
3-e u3n. - Mockea :AnbnuHa Mabn., 2016. - 218 c. ISBN 978-5-9614-5059-0. - TekcT : anekTpoHHbIii. - URL:
https://znanium.com/catalog/product/923850 (aaTta obpalueHus: 25.03.2020).

JdononHutenbHaa nuteparypa:
Betnyxckux, E. H. Kak paspabotatb agpdekTvBHYt0 cucTeMy onnatbl Tpyaa: MNpuMepbl 3 NpakTuK POCCUACKIUX
KomnaHwuii: YuebHoe nocobve / Betnyxckux E.H. - M.:AnbnuHa Mabnuwep, 2016. - 201 ¢.: ISBN 978-5-9614-5870-1. -
TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1002538 (naTta obpalieHus: 25.03.2020).
MaHoB, M. M. XXN3HeHHbIN MyTb 1 LMK pa3BMTUs opraHusaumm: MNpakTtuyeckoe nocobre/M.M.MaHos - Mocksa : HAL|
NH®DPA-M, 2016. - 98 c. (MpocTo, kpaTko, bbicTpo) ISBN 978-5-16-010903-9. - TekcT : aneKTPoHHbIi. - URL:
https://znanium.com/catalog/product/505044 (nata obpaiieHus: 25.03.2020).
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.04 YripasneHve aqoGheKTUBHOCTLIO CEPBUCHBIX
npeanpusTni

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

Non Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows
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