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Mporpamma oucuunnuHbl "Cuctema ynpasneHns Ka4ecTBOM yCnyr opraHu3auuii Typuama"; 43.04.02 "Typuam".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CrpaHnua 2 13 10.




Mporpamma oucuunnuHbl "Cuctema ynpasneHns Ka4ecTBOM yCnyr opraHu3auuii Typuama"; 43.04.02 "Typuam".

Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. MaH4yeHko O.J1. (Kagpenpa BCEMUPHOro KynbTypHOro Hacneaus,
Bbicwas wkona nctoprnyeckmx Hayk 1 BCEMUPHOro KynbTypHoro Hacneaus), OLPanchenko@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
Orik-3 CnocobeH paspabaTbiBaTb M BHEAPSTb CUCTEMBI YTNPaBEHUs] KA4ECTBOM YCNyr B

cdpepe Typuama

YK-1 CnocobeH oCyLWeCcTBNATL KPUTUYECKUIA aHANU3 NPOBNEMHbIX CUTyauuii Ha OCHOBE
CMCTEMHOro NoAxoaa, BulpabarsiBaTbh CTpATErnio AENCTBUA

Obyvarowumitcsi, OCBOMBWNIA AUCUUNAUHY (MOSYb):
JonxeH 3HaTb:

OcHOBHble aTanbl 9BOMIOLNUM YNPaBNEHYeCcKOoi MbICI B 061acTy ynpaBneHns Ka4ecTBOM, pasBuTie ynpasneHus
KayecTBoM B Poccum; OCHOBHbIE MOHATMS, KATEropumn 1 NMOAX0o bl K YNPaBeHNo Ka4eCTBOM; NOHUMATb CYTb
coLManbHO-9KOHOMUYECKUX SIBNEHWIA, CBSA3aHHbIX C YNpaBNeHneM KauecTBOM; MOLENN COBPEMEHHbIX CUCTEM
ynpasneHnst Ka4ecTBOM; MexX ayHapodHble cTaHaapTbl cepumn NCO-9000; npaBoBble MEXaHW3MbI YrpPaBneHns
Ka4yecTBoOM: cepTudoukaums npoaykumum, CMK, ctaHgapt1saums, 3akoH o 3alluTe npas noTpebutenei; 0CHOBHble
MONOXEHNS KBaNMMeTPum, 0COBEHHOCTU YNpaB/eHnsi KA4eCTBOM B cdpepe Typuama.

JlonxeH ymeThb:

- UCMONb30BaTb HOPMATUBHLIE MPABOBbLIE JOKYMEHTHI MO YNPAaBIEHMIO KAYECTBOM;

- 6bITb CNOCOBHBLIM paboTaTth ¢ MHPOPMaLIMEN;

- HAXOOWTb OPraHM3aLNOHHO-YNPABNEHYECKNE PELEHNS MO YNPABNEHMIO KAYECTBOM HA OCHOBE MMEIOLWMXCS OAHHDBIX;
- BNafeTb METOAAMM aHanMaa v ynpaeneHnsl Ka4eCcTBOM;

- NMONb30BaTbCS CMELMaNnbHON ITepaTypoii Mo ynpasneHnio Ka4eCTBOM 1 HAXOANTb HYXXHYIO UHCPOpMaLio B
rnobanbHbIX KOMMBIOTEPHBIX CETSX M KOPMOPATUBHbLIX MHPOPMAaLMOHHBIX CUCTEMAX;

- paspabaTtbliBaTb NnaHbl CO3AaHNS CUCTEMbI MEHEIKMEHTA Ka4yecTBa Ha NpeanpuaTuu;

- MPOEKTUPOBAaTb OpraHn3aunoHHyto cTpykTypy CMK;

- Mmogenuposartb npoueccbl CMK;

- OCYLLeCTBNATb pacnpeneneHne nofHOMOYUiA U OTBETCTBEHHOCTM 3a npouecchl CMK;

- MPUMEHSATb METOAbI YMPABEHNS B COOTBETCTBUM C MOCTABNEHHON 3a4a4eil N MMEIOWUMUCS pecypcamu;

- UCMONb30BaTh B yNpaBieHNM Ka4eCTBOM BEHUMAPKUHT U PENHXUHUPWIHT;

- BNafeTb NpakTUYeckMmM HaBblkaMy paboThbl C TEKCTaMy HOPMATUBHOW OOKYMEHTALMN: MEXOYHapPOIHbIMU
ctaHpgapTtamm cepumn MCO-9000, 3akoHoM PP 'O 3awuTte npas notpebuteneir'.

JlonxeH Bnanetb:

- KyNbTypOWi MbllWeHNs!, 6bITb CNOCOBHBIM K BOCTIPUSTUIO, 06061WeHM0 1 aHann3y MHGOPMaLIMK, MOCTAHOBKE LiEneli B
obnactu kayecTsa 1 BbIBOPY NyTei UX OCTUXEHWS;

- OCHOBHbIMWN MHCTPYMEHTaMu ynpaBneHns Ka4eCcTsoM, UHPOPMaLVOHHBIMU TEXHONOTNAMA B obecneveHum KayecTBa,
- MeTooamum nsydyeHusd, NnaHMpoBaHuA, ynpaBsneHna n ayaomnta CUCTeM Kadectea

JonxeH OEeMOHCTPMpOBATb CNOCOBHOCTb U FOTOBHOCTb:

- CNOcOBHOCTb MNaHMPOBaTh, NPVBUBATb HABbIKM 1 KOHCYIbTUPOBaTb PabOTHNKOB BCEX NOAPA3LENEHNI MO
opraHusauumn LeiCTBWi, HanpaBneHHbIX HA HEMPEPBLIBHOE YNyYlIEeHNE Ka4ecTBa;

- FOTOBHOCTb y4aCTBOBATb B pa3pa60TKe cTparternn opraHnsadnn B obnacTu ynpaeiieHnsa Ka4eCTBOM; - TOTOBHOCTb
HEeCTN OTBETCTBEHHOCTb 3a NPUHATbIE ynpaBleH4YeCKne pelweHnsd; - roToBHOCTb K Koonepauun ¢ konneramm m pa60Te
B KONnekKkTumBee.

2. Mecto gucuunnuHel (Moayns) B ctpyktype OMOIM BO

[aHHasa oncuunnuHa (moaynb) BkatoveHa B pasgen "61.0.11 OucumnnnHbl (Mogynn)" OCHOBHOM NPOdheCccuoHansHom
obpasoBatenbHoi nporpammel 43.04.02 "Typnam (MexayHapoaHbii Typram)" n 0THOCUTCS K 0053aTeNbHbIM
OVCUUNNNHAM,

OcBauBaeTcs Ha 2 Kypce B 3 ceMecTpe.
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Mporpamma oucuunnuHbl "Cuctema ynpasneHns Ka4ecTBOM yCnyr opraHu3auuii Typuama"; 43.04.02 "Typuam".

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBnseT 3 3a4eTHbix(ble) eamHuL(bl) Ha 108 yaca(os).

KoHTtakTHasi paboTa - 20 yaca(os), B TOM 4ucne nekuun - 10 yaca(os), npakTnyeckme 3aHsTus - 10 yaca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 79 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 9 yaca(os).
®dopMa NPOMEXYTOYHOr0 KOHTPONS ANCLMMNNHBI: 3K3aMeH B 3 ceMecTpe.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl 1 yachbl
KOHTaKTHOW paboThbl,

Paspenbl oucumnnmvHbl / WX TPyAOEMKOCTb CamocrosiTenbHasi
N monyns Cemectp (B yacax) pa6ota
MpakTnuyeckumelabopaTtopHbie)
Jlekumm 3aHATUA pabortbl
Tema 1. CyWwHOCTb, 3KOHOMUYECKOE "
1.|coumanbHoe 3HaYyeHme KkavyecTea 3 2 2 0 15
ycnyr
Tema 2. [Nokasartenu kayecTsa ycnyr
2. B Typuame 3 2 2 0 12
Tewma 3. CtaHpapTn3aums B
8. obecneyeHnn kayecTea ycnyr 3 2 2 0 16
Tema 4. [naHnpoBaHme KayecTea B
4. cgoepe TYpPUCTUYECKNX ycnyr 3 2 = 0 16
5 Tema 5. 3apybexHblit onbIT 3 5 5 0 20

‘lynpaBneHns Ka4ecTBOM ycnyr

NToro 10 10 0 79

4.2 CopepxaHue aucCUUMIUHLI (MOBYNS)
Tema 1. CyLHOCTb, 3KOHOMMYECKOE U COLManbHoe 3Ha4YeHne KayecTsa ycnyr

OnpepneneHne noHaTus Kayectso ycnyr. Kayectso Kak connocodockoe NOHATNE. DKOHOMMYECKOE U coLmanbHoe
3Ha4YeHWe NoBbllWeHUs KavecTsa ycnyr. Victopus passntusi CUCTEM ynpasneHns kayecTsoM. KBanumeTpus kak oCHoBa
cuCTeMbl oLeHMBaHWs kadectBa. OcobeHHoCTH kavecTBa B cdpepe yenyr. OcoBeHHOCTH KayecTBa TYPUCTUYECKIMX YCIyT.

Tema 2. NokasaTtenu KauecTBa ycnyr B Typuame

Mokasatenn ka4yecTBa Kak OCHOBHAS KaTeropus OLEHKU NoTpebutenbckux LeHHocTen. Knaccudpmkaums nokasarenei
kauecTBa ycnyr. OueHka ypoBHs kadyecTtsa ycnyr. O6bekTUBHbIE 1 CyObEKTUBHbBIE NMOKasaTtenu oLeHku. MHeHne
noTpebuTens kak Cy6bEeKTUBHbIA MHAMKATOP KAYeCcTBa TyPUCTUHECKUX yenyr. MeToabl OLUEeHKU MHEHWIA noTpebuTtens.

Tema 3. CTaHpapTM3aumsa B o6ecneuyeHnn KauecTBa ycnyr

CywHocTb 1 uenu ctaHgapTmaauun. ocyaapcteseHHas cuctema craHgaptusaumm (FTCC) Pd. Crnctema MexoyHapoaHbIX
ctaHpapToB. MexayHapoaHbli ctaHaapT MCO 9001 "Cuctembl MEHeLXMeHTa kayecTa. TpeboBaHus" 1 ero
nprYMeHeHne Ha nNpeanpuaTmsax Typmama. KasecTeo npoLeccos, Ka4eCcTBO pedynbTaTos. [1pouecCHbI Noaxos K
ynpasneHWio Ka4eCTBOM YCnyr B Typuame.

Tewma 4. NMnaHuMpoBaHUe KayecTBa B cpepe TYPUCTUYECKUX YCnyr

MnaHnpoBaHMe Kak NPOLECC yNpaBneHUst Ka4ecTBOM. dTanbl NnaHupoBaHus. OCoOB6EHHOCTM NNAHNPOBaHWS Ka4yecTsa
ycnyr B Typuame. CUCTEMHBIA NMOAXoA K niaHaM kadecTsa. DakTopbl U yCnoBus, Binsowme Ha obecneyeHne kaiecTsa
ycnyr. Buibl nnaHupoBaHns: [ONrocpoYHoe, CPeLHECPOYHOE 1 onepaTuBHoe. MeToabl OLEeHKN 3PDEKTVBHOCTY
NaHMPOBaHNS KA4eCTBa YCNyr B TYpPU3ME.

Tema 5. 3apy6eXxHblit ONbIT yNpaBieHUs Ka4eCcTBOM yCnyr

OpraHuzauus ynpaBneHnsi Ka4eCTBOM yCnyr 3a pybexoM. AnoHcKMe noaxonbl kK kayecTBy. Kpyxku kadecTa. Yunbsam
Snsapac Oemunr. Unkn Oemunnra (PDCA), Oxosed M.OxypaH (Cnvpanb kavectsa), Kaopy Vicukasa (Ldnarpamma
WNcmkasbl), dunnnn Kpocbu(Cnctema Honb nedektos), ApmaHg B. deiireHbaym (Teoprst KOMMNNEKCHOrO ynpaBneHns
Ka4yeCcTBOM).

5. MNepeuyeHb yue6HO-MeTOOMYECKOrO 0obecnevyeHns A1 CaMOCTOSITeNIbHOWU paboTbl 06yyalLLLUXCS NO
AucuUnInHe (MOAyIo)

am PAEKTPOHHBH
Crpanuua 4 n3 10. Bl YHHBEPCHTET
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Mporpamma oucuunnuHbl "Cuctema ynpasneHns Ka4ecTBOM yCnyr opraHu3auuii Typuama"; 43.04.02 "Typuam".

CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.
OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

ynpaeneHue npennpuatuem typmuama - http://www.center-yf.ru/data/economy/Antikrizisnoe-upravlenie.php
ynpasneHue npeanpuatnemM Typuama - http://www.cfin.ru/management/antirecessionary_managment.shtml
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9P PEKTMBHOCTb yNpaBneHns NpeanpuaTmemM -
http://www.e-college.ru/xbooks/xbook014/book/index/index.html?go=part-009*page.htm

9. MeToguyeckme ykasaHus oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUN/IMHBI (MOAYNS)

Bup, pa6ot MeTtoauuyeckue peKoMeHpaLmm

nekumu [ B koHCMekTe HOCNOBHO 3aNM1CHIBAIOTCS ONpPeAeneHs MOHSTUIA, KaTeropuit 1 3akoHoB. OcTanbHoe
OXHO 6bITb 3anMcaHo CBOVMM CNOBaMU.
Kaxpomy cTyneHTy Heobxoammo BeipaboTtaTth 1 UCMONb30BaTh LOMYyCTUMbIE COKpaWeHns Hambonee
ac- NPOCTPaHEHHbIX TEPMUHOB U MOHSATWIA.
B koHcnekT cnepyeTt 3aHOCUTL BCE, YTO NMpenofaBaTesb NUWEeT Ha A0CKe, a TaKXXe peKoMeHayeMble
CXeMbl, TabnuLpbl, omarpammbl 1 T.4.

npakTnyeckue | Llenbio npakTnyecknx 3aHATui sBnsietcs yrnybneHne n 3akpenneHue TE0PETUHECKNX 3HAHUIA,
3aHsATUA MONYYEHHBIX CTYAEHTaMMN Ha NEKLMSIX U B NMPOLIECCE CAMOCTOSTENbHOMO U3YyHeHNs y4ebHoro
maTtepuana, a, CnefoBaTtenbHO, POPMMPOBAHNE Y HUX OMPELENEHHbIX YMEHMWIA N HABBIKOB.
B xone noaroToBKM K NPaKTUHECKOMY 3aHATUI HEOBXOLMMO NPOYMTaTh KOHCMEKT NEKLUN, N3YYNTb
OCHOBHYIO NUTEPATYPY, 03HAKOMUTBLCS C LOMOMHUTENBHOW NNTEPATYPONA, BEINONHUTL BblAaHHbIE
npenogaeatenem npakTmyeckue 3anaHus. Mpu aTom yyecTb pekoMeHauuy npenofasaTens u
TpeboBaHms nporpammbl. JopabaTbiBate CBON KOHCMEKT NEKLMMW, fenasi B HEM COOTBETCTBYIOWME
3anucy u3 nutepatypbl. XenatenbHo Npy Noa- rOTOBKE K NPaKTUYECKMM 3aHSATWSIM MO AUCLUNANHE
OLHOBPEMEHHO UCMOMb30BaTh HECKOMBbKO NCTOYHMKOB, PACKPLIBAIOWYMX 3a4aHHbIE BONPOCHI

camoctosi- | CamocTosiTenbHas pabota (no B.W. Janto 'caMocTosTeNbHbI - YeNnoBek, UMetoLniAi CBoM TBepable
TenbHas ybexaeHns') ocylecTBnsieTcs Npu Bcex oopmMax 0by4eHms: O4HO U 3a04HOIA.

paboTa CamocTosiTenbHas paboTa NpUBOAMT CTyAEeHTA K NOSTyHEHUIO HOBOFO 3HAHWS, YNOPSA0YEHNIO U
yrnybneHuno UMEIoLNXCS 3HAHWA, OOPMUPOBAHIIO Y HEr0 NPOGIECCUOHANIbHBIX HABBIKOB 1 YMEHWIA.
CamocTosiTenbHas paboTa BbINONHAET psfa OYHKLIWIA:

pas3BMBaoLWY!IO;

VHGOPMaLMOHHO-00Yy4aloLLyHO;

OPVEHTMPYIOLLYIO N CTUMYNNPYIOLLYIO;

BOCMUTLIBAIOLLYIO;

nccnenoBaTeNbCKyHo.
Buabl caMmocTosTenbHo paboThl, BEINONHSEMbIE B paMKkax Kypca:
1. KoHcnekTnpoBaHne nepBoOUCTOYHMKOB M ApYroi y4ebHon nutepatypb;
2. MpopaboTka y4ebHoro matepmana (no KoHcnekTam, y4ebHol 1 Hay4yHol nutepartype);
3. BbinonHeHne pa3HOypoBHEBbLIX 3a8a4 U 3a8aHuik;
4. Pabota ¢ Tectamu 1 Bonpocamu fisi CaMornpOBEPKU;
5. BbiNoNHeHWe NToroBoi KOHTPONbHON paboThbl.
CTyneHTaM pekoMeHyeTcs ¢ CaMoro Havyana 0CBOeHus kypca paboTatb ¢ niutepatypoit
npeanaraemMbiMu 3a0aHnsaMy B OOPMe NOAroTOBKM K O4EpPefHOMY ayaUTOPHOMY 3aHATMIO. [pn aTOM
aKTyanmM3npyloTCs UMeoLMecs 3HaHUs, a Takxe cosfaeTcst 6asa [ns yCBOEHMs HOBOrO Matepuana,
BO3HMKAIOT BOMPOCHI, OTBEThI HA KOTOPbIE CTYAEHT NOMyYyaeT B ayaMTOpUU.
MOXHO OTMETUTb, 4TO HEKOTOpPble 3afaHns AN CaMOCTOSITeNbHOM paboThbl MO Kypcy UMELOT
onpeneneHHyto cneuundmky. Mpu ocBoeHMM Kypca CTyAeHT MOXET Nofb30BaTbcst 6MONNOTEKON BY3a,
KoTopasi B MONHOM Mepe obecneyeHa COOTBETCTBYIOLEN NUTepaTypoii. 3Ha4YUTENBHYIO MOMOLLb B
MOArOTOBKE K O4EPEeLHOMY 3aHATUIO MOXET 0Ka3aTb UMEWMIACS B y4eBHO-METOAMYECKOM KOMMNeKce
KpaTtKuii KOHCNeKT nekumin. OH Xe MOXET UCMONb30BAaTbCS U NS 3aKPENNEHNS NONYYEHHOrO B
ayoutopum matepuana.
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Bup pabor

MeToaouyeckme pekomeHoauum

3K3aMeH

[floTOBUTBCSH K 3K3aMeHy HeobxooMMo nocnegoesare/ibHO, C y4E€TOM KOHTPOJIbHbIX BOMNPOCOB,
p8.3pa60TaHHbIX BeOyWnM npenogasartenem kadgpenpebi. Cravana cnepnyert onpenenntb MeCTo
KaXaoro KOHTpobHOro Bonpoca B COOTBETCTBYOLWEM pa3fesne Tembl y‘-le6HOI7I nporpammeol, a
3aTeM BHMMATEJIbHO NPo4YnTaTbh N OCMbIC/IUTb PEKOMEeHO0BaHHbIE Hay4YHble pa6OTbI,
cooTBeTCTBYOWMEe pa3neibl peKoMeHOO0BaHHbIX yHe6HI/IKOB. I'Ip|/| 3TOM MONe3HO aenatb XOTs Obl
CaMble KpaTKune BbINMNCKN N 3aMeTKN. Pa60Ty Han TEMOIM MOXHO cymnTaTb 3aBepLIJeHHOI7I, €Cnn Bbl
CMOXeTe OTBEeTUTb Ha BCEe KOHTPO/IbHblE BOMNPOCHI 1 OAaTb onpeneneHne NOHATWIA NO |/|3yqaeM0|7|
TeMme.

Ins obecneveHUs MONHOTbLI OTBETa Ha KOHTPOJIbHbIE BOMNPOCHI 1 ny4ywero 3anoMmMHaHnA
TeopeTn4Heckoro martepmana pekomMeHaoyetcs CoCTaBnATb njiaH oTBeTa Ha KOHTpOJ’IbeII7I BOMpocC.
OT0 NO3BONUT CIKOHOMUTb BpemMsa O/ noArotoBkM HENOCpencTseHHO nepemn aKk3aMeHOM 3a cHeT

06paL|.l.eH|/|9| He K nutepartype, a K CBOUM 3arnmcsm.

noen n NonoXeHun.

BEOOMOCTb.
[MonoXutensHble OLIEHKWN BbICTaBNSAOTCS, €CNn CTy4eHT ycBoun y‘-leéHbIVI

NMOHATUIAHbBIVA annapar.

Mpw noaroToBke HEOOXOAUMO BbISIBNSATL Hanbonee CNoXHble, AUCKYCCUOHHbBIE BOMPOCHI,
C TeM, 4Tobbl 06CYAMTb UX C MPernoaaBaTeneM Ha 0630PHbIX NEKUMSIX 1 KOHCYbTaunsXx.
Henb3sa orpaHuymBaTth NOArOTOBKY K 3K3aMeHy MPOCTLIM NMOBTOPEHUEM U3YHEHHOTO
MmaTtepuana. Heobxoanmo yrnybute 1 pacumputs paHee npuobpeTeHHble 3HAHUS 3a CHET HOBbIX

PGSYHbTaT no coaye sK3ameHa o6bsBNSAeTCs CTyAoeHTaM, BHOCUTCA B 3K3aMEeHaUNOHHYIO

marepuan, ncyepnboisarouwe, norm4eckun, roaMoTHO U3NTI0KMUB ero, nokasan 3HaHnA crneunanbHomn
nmtepartypsbl, He gonyckan CyweCTBeHHbIX HETOYHOCTEN, a Takxe npasunnbHO NMPUMEHSAN

10. I'Iepel-leHb MHPOPMaALMOHHbIX TEXHONMOIMMMK, UCNONb3YyeMbIX NMPU OCYLLLECTBIIEHUN o6paaoBaTeanoro
npouecca no gucuuvnjinHe (MO,IJ,yﬂIO), BK/ilo4Yas nepedyeHb nporpaMmMmHoOro obecneyeHus n MHPOPMaLMOHHbIX

CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
LUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPABOYHBIX CUCTEM,

npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TEXHUUYECKO 6a3bl, HE06X0OMMON ONs OCYLLECTBNeHUs 06pa3oBaTeslbHOro

npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHrie o6pasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKtoYaeT B cebs

cnenywuwmne KOMMNOHEHTbI:

[MoMeleHnsa ans caMmoCTOATENbHOWN p3.60TbI OGy‘-I&IOLI.I,I/IXCSI, YKOMNNEeKToOBaHHbIE CI'IeLI,I/IaJ'II/I3I/IpOBaHHOIZ mebenbto (CTOJ'IbI "
CTynbﬂ) 1N OCHalleHHble KOMI'IbPOTepHOI7I TEXHUKOWN C BO3MOXHOCTbIO MOOK/IOYEHNS K CETU "MHTepHeT" n obecneyeHnem

AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 05is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMANnM3nPOBaHHON Mebenbio

(cTonbl 1 CTYNbS).
KomnbloTep 1 NpuHTEp 4N pacrneyvatku pa3aaToyHbix MaTepranos.
MynbTMeguiiHas ayoutopus.

12. CpencrtBa apanTtauuMm npenogaBaHUsl AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNUAa0B U AL, C

orpaHn4eHHbIMU BO3MOXHOCTSAMU 300pPOBbSA

Mpw HeobxoOmMMocTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolme MeTodbl 1 TeXHonorum, obneryaroume
BOCMpUSTE NHpopMaLMK 0By4YatoWwmMMUCs MHBANIMAAMI U NNLAMW C OrPaHNYEeHHBbIMU BO3MOXHOCTSIMI 3[00PO0BbS:

- co34aHune TEKCTOBOW Bepcumn NtoBOro HeTEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOro npeoGpasoBava B

anbTepHaTMBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- co30aHne KOHTEeHTa, KOTOPbI MOXHO MPeAcTaBuUTh B pas3fiMyHbIX Buaax 6e3 noTepy OaHHbIX UK CTPYKTYpPbI,
npeaycMoTpeTb BO3MOXHOCTb MacwTabupoBaHns TekcTa 1 n3obpaxeHuii 6e3 notepu ka4ecTea, NpeaycMoTPeTb

LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO3[4aHne BO3MOXHOCTEW A4S 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHAPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NoNyyYani MHGOPMaLIMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -

ayaonanbHO;

- NTPpUMEeHeHne NporpamMmMHbIX CpencTs, obecneyvnBarolLnX BO3MOXHOCTb OCBOEHMS HABLIKOB U yMeHVII7I, popmMmpyeMbIx
OUCUMMNININHON, 3a CYET aNlbTepHaTUBHbIX CI'IOCO6OB, B TOM 4ucne B1UpTyalnbHbIX na6opaTopv||7| N CUMYNALNOHHbBIX

TEXHONOIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMm ¢ TpeboBaHnamMm @FOC BO n yyebHbiM nnaHom no Hanpasneruto 43.04.02
"Typuam" n marmctepckon nporpamme "MexayHapoOHbliA Typuam".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.0.11 Cuctema ynpasneHus Ka4ecTsoM yCryr OpraHn3aumii
Typu3ma

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHue noarotosku: 43.04.02 - Typnam

Mpodounb noarotoskn: MexayHapoaHbIi TYpraM
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:
MeHeOoXMeHT B cepBuce 1 Typuame : y4eb. nocobue / B.M. Muwynos. ? 3-e usa., nepepab. n gon. ? M. : UHOPA-M,
2017. ? 284 c. - Pexum poctyna: http://znanium.com/catalog/product/765602

MeHenxmeHT kayectBa / Tutosmd A.A. - MH.:Bblwainwas wkona, 2008. - 254 c¢.: ISBN 978-985-06-1527-5 - Pexum
poctyna: http://znanium.com/catalog/product/505719

MeHeOXMeHT B cepBuce 1 Typuame : y4eb. nocobue / H.A. 3aiiuesa. ? 3-e uag., non. ? M. : POPYM : UH®PA-M, 2017.
? 366 c. - Pexxum goctyna: http://znanium.com/catalog/product/774289

JdononHutenbHaa nuteparypa:

OKoHOMMKa NpennpusTus Typuama: YuebHuk/CtenaHosa C. A., Kpeira A. B. - M.: HAL MH®PA-M, 2016. - 346 c.: 60x90
1/16. - ISBN 978-5-16-005445-2 - Pexum poctyna: http://znanium.com/catalog/product/520908

YnpaeneHvne puckamu 1 ctpaxosaHue B Typuame: MoHorpadus / T.A. @egoposa. - M.: Maructp: H/AL MH®PA-M, 2018.
- 192 c. - PexumM pgoctyna: http://znanium.com/catalog/product/925856

OKoHOMuKa U ynpasneHve Ha npeanpuatum / Arapkos A.l., Monos P.C., Tennbiwes B.1O. - M.:Jawkos u K, 2017. - 400
c.: ISBN 978-5-394-02159-6 - Pexxum pgoctyna: http://znanium.com/catalog/product/415185
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lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.0.11 Cuctema yrnipaBneHus Ka4eCTBOM yC/yr OpraHn3aLmni
Typu3ma

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHue noarotosku: 43.04.02 - Typnam

Mpodounb noarotoskn: MexayHapoaHbI TYpraM
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0byyeHus: 3a04HoE

SA3bik 0by4eHms: pycckuia

Non Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeMe
NapaTenbcTBa "MaHb" , LOCTyn K KOTOpOM NpenocTtasneH obydyatowmmes. 96C NapaTtenbcTea "MaHb" BkoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTBa "laHb" 1 opyrux BeLylwmx n3natenbcts y4ebHoM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO nuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANpPaBReHUiA ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvaowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyOeHTa" SBNSeTCS 3neKTPoHHON BubnunoTtedHoin cuctemoit (36C), npenoctasnsatoweld 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nntepaType 1 OONofAHWUTENbHBIM MaTepunanam, NprobpPeTeHHbIM Ha OCHOBaHUW NPSMbIX
[IoroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FroCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
yacTn oopMmnpoBaHns PoHO0B OCHOBHOM 1 OOMONHUTENBHOW NUTEPATypbI.
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