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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

Mporpammy oucuunnuHebl paspaboTan(a)(n) LoueHT, K.H. 3aknposa A.P. (kadpelpa ynpaBneHus Ka4eCTBoM,
NHxeHepHbin nHeTutyT), AlfRZakirova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
MK-11 NMOCOBHOCTBIO MATW Ha OnpaBAaHHbIA PUCK MPU MPUHSTUN PELIEHWI
MK-7 CNOCOOHOCTBLIO PYKOBOLAMTL MasibiM KONNEKTUBOM

Obyqarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSYb):
JonxeH 3HaTb:

5 knioYyeBbIX 9N1EMEHTOB PECYPCOB OpraHM3auun: onepaTtuBHoe S4po (operating core), cTpaternyecknii anekc
(strategic apex), cpenHtoto nuHMo (middle line), TexHocTpykTypy (technostructure) n BcnomoratenbHbIi nepcoHan
(support staff).

KntoueBble aneMeHTbl BHYTPEHHETO aHanmaa:

? uenn (3agaun),

? CTPyKTypa opraHmsauuu,

? chnHaHCOoBbIE pecypchl,

? TPyLOBbLIE PECYPCHI,

? NPOV3BOLACTBEHHAS OEATENBHOCTb,

? cObIT,

?uccnenoBaHns 1 paspaboTky,

? cMCTeMbI U NpoLenypsbl.

JonxeH ymeTtb:

OLIeHMBaTb NPEUMyLLECTBA U HELOCTATKM PECYpPCOB OpraHmn3aumnm cornacHo metoguke . CtnBeHcoHa
NPVMEHSATb KOHLENUWMIO Lienoyek LeHHocTen Maiikna MNopTepa

JHonxeH Bnagetb:
HaBblkaMW OLEHKM HaNM4Msa BHYTPEHHNX PECYPCOB OpraHm3aumm
JlonxeH neMoHCTpMpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

MPOBOAMTb NCCNenoBaHNe NPOV3BOACTBEHHbBIX MPOLECCOB C LIEMNbO BbISIBNEHUS MPOU3BOANTENBbHBIX AEACTBU 1
noTepsb;

BbISIBNSTb HEOOXOAMMbIE YCOBEPLIEHCTBOBaHNSA 1 pa3paboTKy HOBbIX, bonee adpdEKTUBHBIX CPeacTB KOHTPONS
Ka4yecTBa;

opraHunsauum paboT no BHeAPEHUIO MHGOPMALMOHHBIX TEXHONOMMIA B YNPaB/eHne Ka4eCTBOM 1 3almTa HgopMaumm;

opraHusauumn OewcTBuii, HeoOX0ANMbIX NPY 3PIEKTMBHOW paboTe CUCTEMbI YrpaBNeHUsl Ka4eCTBOM;

colepxaHue ynpasneH4eckoro y4eTa 1 NpakTU4eckoe UCMonb3oBaHve nokasateneii NepeMeHHbIX U MOCTOSHHbBIX
3aTpar Ha obecrneyeHre KaiecTsa NpoayKLuY;

ynpasneHune marepuanbHbiIMU U NHOPMALNOHHBIMY NOTOKaMK NPU NPOU3BOACTBE MPOLAYKLNN U OKA3aHUW yCnyr B
ycnosunsax Bceobuero ynpae/ieHnsa Ka4eCTBOM;

epe Ha OCHOBe CUCTEMHOro noaxona;

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OIMOIMN BO

HaHHas gncuunnuHa (Mogynb) BkatoveHa B pasgen "61.B.1B.26.02 OucumnamHel (Mogynm)" OCHOBHOW
npodpeccroHanbHoi obpasoBatensHoi nporpamMmbl 27.03.02 "YnpasneHne kadectsoM (YnpasneHue
pob0TN3MPOBaHHBIMX MPOMN3BOACTBEHHBIMU CUCTEMAMM)" 1 OTHOCUTCS K AUCUMINANHAM MO BbIBOPY.

OcBauBaeTcs Ha 4 Kypce B 8 ceMecTpe.

3. O6beM AUCUMNMJIUHDI (MO,IJ,ynSl) B 3a4eTHbIX eauHULLaxX ¢ yKka3aHMeM KoJsinyecTtBa 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUoaM yd4ebHbIX 3aHATUN) U Ha CaMOCTOSITENbHYIO
paboty obyuaromxcs
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

O6was TpynoeEMKOCTb AUCLIMINNHBI COCTaBASeT 3 3a4eTHbIX(ble) eauHmML(bl) Ha 108 yaca(os).

KoHTakTHas paboTta - 64 4aca(oB), B TOM Yucne nekuuu - 32 yaca(oB), NpakTMyeckne 3aHsTus - 32 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTtositenbHas pabota - 44 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMIVHLIL: 3a4eT B 8 ceMecTpe.

4. CopepXaHue OUCLMIMINHDBI (MOAYNS), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) C ykasaHMeM OTBEA,EeHHOro Ha
HUX KONMYECTBa aKafleMUYeCKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TeMaTM4yeckui niaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboThbl NO AUCLUNANHE (MOBYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl gucumnnuHbl / WX TPyAOEMKOCTb CamocrtosiTenbHasi
N Monyns Cemectp (B yacax) pa6orta
MpakTnyeckumellabopaTtopHbie)
Jlekumn 3aHATUSA pabortbl
1 Tema 1. KOMNOHEHTbI BHYTPEHHErO 8 6 6 0 9
‘laHanuaa pecypcos opraHnsauuu
Tema 2. CTpaTernyeckas 3Ha4MMOCTb
2.|KntoYeBbIX 9NIEMEHTOB PECYPCOB 8 6 6 0 9
opraHusaumm
Tema 3. OTanbl npoLecca oLeHKU
3.|npenmyLLecTs 1 HeQ0CTaTKOB 8 6 4 0 9
pecypcoB opraHm3aumm
Tema 4. AHann3 Lenoykm co3gaHus
4, LEHHOCTH 8 4 4 0 9
Tema 5. Micnonb3oBaHne pecypcoBs
5 opraHmsauum 8 4 6 0 4
Tema 6. OueHka Hann4ng
6. BHYTPEHHUX PECYPCOB OpraHnsauum 8 6 6 0 4
Ntoro 32 32 0 44

4.2 CopepxaHue gUCLUNIUHbI (MOAYNSA)

Tema 1. KOMNOHeHTbl BHYTPEHHEro aHanu3a pecypcoB opraHusauum
Pecypchbl 1 opraHnsaums kopnopauum:

? Obpas 1 NpecTrx Kopropauum.

? Pasmepbl koprnopaumm.

? 'mbkue 1 noacTpamBaoWMeECs CTPYKTYPbI.

? OpdeKTMBHBIE UCCNENOBAHNSA M Pa3paboTKu.

? OhheKTMBHbIE CUCTEMbI YNPaBNEHYECKOM MHGOPMaLNK;
? YpoBeHb NOAroTOBKM BbICLWIEro PyKOBOACTBA.

? CtaHpapTHble Npouenypbl 4eATENbHOCTM.

? Cnctema KOHTPONs 1 NAaHMpoBaHMsI.

PbIHKM 1 CObIT:

? Yeunus, npunaraeMele Ans yCrnewHon npoaaxu, U nocnenponaxHoe obcnyxmsaHue.
? 3HaHuWe noTpebHocTel nokynaTens.

? WnpoTa accopTMmMeHTa NpoayKLMM KOMIaHUN.

? KayecTBO 1 penyTauus npoaykLmn.

? KayectBo 06CnyxmBaHus nokynatenei.

? DhbhekTMBHOE pacnpeneneHme n pasmelleHue.

? NoTeHumnan cTMmMynMpoBaHus cnpoca

? MNaTteHTHas 3awmTa

®duHaHcMpoBaHue:

?IMbKOCTb CTPYKTYpPbI Kanutana.

? O6wmit prHaHCOBbIA NoTeHUMan.

? CTpykTypa pocTa.

CrpaHnua 4 n3 11.




Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

? dnHaHcoBble MacwTabbl

? OTHOLWEHWE LieHbl K NpUBbINY Ha akuumio.

? O6beMbl COBCTBEHHbBIX CPEeACTB.

? OnenaoeHgHas nonuTmka.

Mpon3soacTBo:

? Hannyme matepranos n matepranbHblie 3atpartbl.

? 3aTtpartbl Ha NPON3BOACTBO 1 06PaboTKy.

? NoBeneHve KprBOI pocTa NPON3BOANTENBHOCTM.

? 'MbKoCTb NPOU3BOLACTBEHHOMO NpoLecca.

? NepepaboTka NOB6OYHbIX MPOLYKTOB U OTXOL0B.

? Vlcnonb3oBaHne NPOVM3BOLACTBEHHOWN NMHTErpaunm.

? XapakTepucTnky TeEXHONOrin Npon3BoacTBa.

? Ycunusi no paspaboTtke Npoaykumu., onepaumm n TeXHWYeckne acnekTbl;
MepcoHan:

? HaBblky 1 OnbIT pykoBOAUTENEN.

? HaBblkn 1 onbIT paboyeli cunel.

? 3atpaTbl Ha pabouyto Cuy 1 UX AMHaMuKa.

? OTHOWEHNS C NPodHCo03aMMm.

? KonnyecTso cnyxalumx n ero usmeHeHue.

? [NprBEPXEHHOCTb CRyXalWmx NHTepecam Kopnopauun (OpraHn3aLnoHHbIA Knnmar).
? Bup KOHTpakTa co cryXxalummu.

? YpoBeHb 0BNafeHns HECKONbKMMU Npodheccrnamm.

Tema 2. CTparternyeckasi 3Ha4MMOCTb KJ/1IOYEBbIX 3/IEMEHTOB PecypcoB OpraHu3auumv

5 knto4eBbIX 3NIEMEHTOB: onepaTMBHOE AP0 (operating core), cTpaterndyeckuii anekc (strategic apex), CpeaHow NMHUIO
(middle line), TexHocTpyKTYypYy (technostructure) n BcnomoraTensHbln nepcoHan (support staff).

Kntoyesble aneMeHTbl BHYTPEHHEro aHanuaa:

? uenu (3agaun),

? CTpyKTypa opraHmsauuu,

? oMHaHCOoBbIE Pecypchl,

? TPyLOBbIE PECYPCHI,

? NPOM3BOACTBEHHAS AEATENBHOCTb,

? cObIT,

?uccnenoBaHus u paspaboTku,

? cncTembl 1 Npouenypsbl.

Tema 3. dTanbl NpoLecca OLEeHKU NPenMyLLLECTB U HEA0CTaTKOB peCypCcoOB OpraHu3aumm

MaTb aTanoB Npouecca OLEeHKM MPEUMYLLECTB U HELOCTATKOB PECYPCOB OpraHu3auun cornacHo metoauke I
CTtumBeHcoHa:

Otan 1. Ha atom aTane onpenenseTcs, kakme XxapakTepucTuky (atpubyTbl) opraHm3aumm MoryT 6biTb 0603HaYEHbI.
Cnncok Takmx xapakTepucTuk MoXeT OblTb BECbMa 3HAYUTENBHBIM, U €0 Pa3Mepbl ONPELENSIOTCS, BO-NEPBbIX,
BblOENEHHbIMW O/19 CTpaTerMyeckoro aHannaa 3agadyamm nccnenosaHnsa BHyTpEHHEro 1 BHeWHero opraHn3asmnoHHoro
OKPY>XeHUs 1, BO-BTOPbIX, BO3MOXHOCTAMU 415 MPOBEAEHNS CNOXHOro 1 OPOrocTosLero nccnenosaHums.

Ortan 2. OnpepensieM, C Kakov opraHu3auvoHHON eanHNLE Mbl MIMEEM Oeno.

Yaule Bcero ynoMmHatoTCs TpU OPraHn3aLMoHHbIX YPOBHS: OTAENb (Lexa), y4acTKu 1 OTAeNbHble CnyxXalume.

9r1an 3. OnpenensieM Tvnbl U3MEPEHUIA, KOTOPbIE MOTYT MPON3BOAUTLCS. VICNOoNb3yoTCs TpY TUNa N3MEPEHMWIA:
n3MepeHre Hannuns atpubyTa; n3MepeHue LEeNCTBEHHOCTY (Pe3yNbTaTUBHOCTUN) aTpubyTa; u3aMepeHne apPeKTUBHOCTH
atpubyra.

Otan 4. [1na OueHKM CUNbHBIX UK cnabbix CTOPOH MOTYT UCMOMb30BaTLCS CNeayWme KPUTEPUN:
- UICTOPUYECKUIA OMNbIT KOMNAaHWK,;

- NpsiMas KOHKypeHuus;,

- KOHKypeHLUu1sa BHYTpW opraHmsauuu;

- MHEHME KOHCYNbTaHTOB;

- MHEHWe OMpPEeKTOpPOB;

- HOpMaTUBHbIE OLIEHKMW, OCHOBaHHbIE Ha NuTeparype no crtpareruu;

- cneuungomnyeckne goopmbl, Takme Kak cMeTa.

Otan 5. Bo3MOXHO ncnonb3oBaHme LWMPOKOro crnekTpa UCTO4YHNKOB MHApopMaumm, ogHako OCHOBHbBIMY SBNAKOTCA:
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

- KOHTaKTbl C NOKynaTensiMu;
- NNYHOE HabnaeHue;

- OMbIT;

- cnyxauume;

- BbIClLEE PYKOBOACTBO;

- CUCTEMBI KOHTPONS;

- cobpaHne coBeTa AMPEKTOPOB;

- KOHCYNbTaHTHI;

- coBellaHue;

- otprUManbHbIe 9KOHOMUYECKME NoKasaTesnu;

- XypHanbl 1 KHUTW.

Tema 4. AHanu3 Uenoyku co3gaHus LLeHHOCTU

Maiikn MopTep 1 ero KoHuenums Luenovek LeHHocTel OCHOBHblE U BCrioMoraTenbHble Buabl AestensHocT OcHoBHas
LIesTeNbHOCTb rPynnUPyeTcs UM B crieaylolme natb obnacTei.

BXO,D,F!LIJ,VIe NoCTaBKW: nony4eHne, xpaHeHne 1 pacnpegeneHne NCxoaHblxX Onsa npoun3soncTea npoaykumum nnn ycnyr
pecypcos.

Onepauwnm (Npon3BoacTBO): 0bpaboTka, cbopka, KOHTPOMb KayecTsa u T.n.,
Wcxopsiwme noctaBku: xpaHeHUe, NOrpy3Kky-pasrpysky 1 yrpasneHue.
MapkeTVHr 1 Npoaaxu: LeHoobpasoBaHve, NoTpebunTeNnbCkoe 1 TOProBoe NpPoABMXeHMe ToBapa,

Ob6cnyxurBaHue: npeanpogaxHas noAroToska, 06CnyXmBaHne B TOProBbIxX TOHKaX, MOCNenponaxHoe o6cnyxmsaHue,
PEMOHT U T.N.

Bce BMObl OCHOBHOW AEATENBHOCTY CBS3aHbl CO BCMOMOraTenbHON 0eSTeNbHOCTbIO: MaTePUanbHO-TEXHUYECKOE
cHabxeHue, TexHonornyeckme paspaboTku, ynpasneHue TpyLoBbIMU pecypcamu 1 MHAPPACTPYKTypa ovpMbl.

MatepuanbHo-TexHu4eckoe cHabxeHune. OHO onpenensieTcs Kak npouecc NprobpeTeHnst pecypcos, T.e. KOMNOHEHTOB
NPOV3BOLCTBEHHOIO NpoLiecca,

TexHuyeckre pa3paboTku. K HUM OTHOCUTCS AeSTENbHOCTb, CBSI3aHHAs C CO34aHMEM CTOUMOCTU: TEXHOMOMMYECKNIA
npouecc, pa3paboTka u3nenvs, ero NpPon3BoACTBO, YNaKoBKa, XpaneHne, yrpasneHe noTokamm Cbipbsi U MaTepanos.

YHpaBﬂeHVIe TPpyAoOBbIMU peCypcamMun. OHo cBSI3aHO C OencTBmsiMu, KOTOpbl€ BKNO4YaT Ha60p, noaroToBkKy, pa3BnTmne n
CTnmynmposaHue nogen.

NHdbpacTpykTypa compMbl. K HEM OTHOCATCS CTPOEHMS, KOMMyHMKaLMK, 06opyaoBaHmne, NPoayKTONpPOBOAbl U T.M.
Tema 5. Ucnonb3oBaHMe pecypcoB opraHu3auum
MoHATMSA pe3ynbTaTMBHOCTM U 3PPEKTUBHOCTY NCMONb30BaHNS PECYPCOB OpraHn3aumm

TEKyLWMIA MOHUTOPWHT 1 OLEHKa 3PPEKTUBHOCTU OEATENbHOCTM XO3SACTBYOWEro cybbekTa U NCnoNib30BaHNS UM
OTAENbHbIX BUAOB PECYPCOB C LIEMbIO0 KOHTPONS YAOBNETBOPUTENbHOCTU U PE3YNbTaTUBHOCTU Pa3NNYHbIX HANPaBNEHNIA
3TOWN OEesATENbHOCTH;

BbISIBIEHNE CUMbHbBIX 1 CNabbix CTOPOH OedTeNlbHOCT opraHn3auinin,

oueHka uenecoo6pa3Hocw| M paunoHanbHOCTN NOCTAaHOBKM OTAENbHbIX Lenen n 3aiady B AesTeNlbHOCTU opraHn3aumm,
obocHoBaHue mx KOPPEKTUPOBKN B USMEHAOLWMNXCA YCNOBUAX;

onpegneneHne ycnoBuid, BO3MOXHOCTEN 1 (PaKTOPOB MOBLIWEHUS PEe3YNbTAaTUBHOCTW, 3DEKTUBHOCTI OTAENbHbIX
CTOPOH M acrnekToB AeATENBHOCTU OPraHn3aunm ¢ yHeTOM pasnuuunii BIUSIHWS BPEMEHU, PUCKA U NNKBULHOCTY;

o060ocHOBaHMe BblIbopa Hauny4Wwnx 13 anbTepHaTMBHO BO3MOXHbIX KOMOVMHALWIA NCTONb30BaHMS PECYPCOB, HaUNy4LWNX
BapUaHTOB CTPYKTYpbl O13Heca;

o60cHOBaHMe LienecoobpasHoOCTU N SKOHOMUYECKAs OLLEHKA KOHKPETHBIX MyTEeN U HanpaBneHnin COBEPLIEHCTBOBAHNS
LEeATeNnbHOCTY OpraHM3aumnn, MPYMEHEHUS OTAENbHbIX SKOHOMUYECKUX Pbi4aroB ¥ MHCTPYMEHTOB YNPaBNEHNS.

Tema 6. OueHKa Hanuuusi BHYTPEHHUX PECYPCOB OpraHU3aLum

MopTdhenbHbliA, aHann3 HaBbIKOB 1 aHanua rmbkocTn. Matpuua BoctoH KoHcantuHr rpynn (BCG) Mogenb XM3HEHHOro
uMKna ToBapa, B COOTBETCTBUM C KOTOPOW TOBap B CBOEM PasBUTUM NMPOXOAUT YETbIPE CTaAMWN: BbIXO4 HA PbIHOK
(ToBap-"npobnema"), pocT (ToBap-"3ee3na"), 3penocTb (ToBap-"moviHas koposa") n cnag (Toap-"cobaka").

5. MNepeueHb yue6HO-MeTOOMYECKOrO 0becneyeHns M1 CaMOCTOSITeNIbHOW paboTbl 06y4alLLLUXCS MO
AucUUInInHe (MOAYIH0)

CamocTosiTenbHas paboTta obyyatowmxcst BbIMONHSAETCS Mo 3a4aHWI0 U NpU METOANYECKOM PYKOBOLACTBE Npernonasartens,
HO 6e3 ero HeNocpencTBEHHOro y4acTus. CamocTtoaTenbHasa pabota noapas3nensieTcs Ha CaMoCTOATENbHYO PaboTy Ha
ayanTOPHbIX 3aHATUAX U HA BHEAYAUTOPHYO caMocToaTeNbHYyo paboTy. CamocTtosiTenbHas paboTta obyvatowmxcst
BKJ/IOYAET KakK MONHOCTbIO CaMOCTOATENIbHOE OCBOEHME OTLAENbHbIX TEM (Pasfenos) ANCUUMAMHBI, Tak 1 NPopaboTKy TeM
(pa3penos), ocBavMBaeMbIX BO BpEMS ayaUTOPHOI paboTbl. Bo BpeMsi camocTosiTenbHOM paboTbl 0byyatolmecs YuTaoT 1
KOHCMEKTMPYIOT y4ebHYI0, Hay4HYO U CNPaBOYHYO NUTEpaTypy, BoINONHSOT 3aaHNs, HanpaBneHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHWIA N HABbLIKOB, FOTOBSITCS K TEKYLLEMY U MPOMEXYTOYHOMY KOHTPONIO MO AMCLMNINHE.
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

OpraHunzauus camMocTosTenbHol paboTbl 06y4arolWmxcst pernameHTpyeTcs HOpMaTUBHBIMA AOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3N1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNIOYAS:

MopsiLok opraHn3aumm 1 ocylecTBAEHNS 06pa3oBaTeNbHON AeSTeNbHOCTM Mo 06pasoBaTebHbIM NPOrPamMMam BhICLIETO
06pasoBaHus - nporpammam bakanaspuarta, nporpammam crieumaniTeTa, nporpammam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepctea obpasosaHus 1 Hayku Poccuiickoin depepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBefeHMA"

YcTtaB heaepanbHoro rocyapCTBeHHOr0 aBTOHOMHOIro 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTpeHHero pacnopsnka eanepansHOro rocyAapCTBEHHOrO aBTOHOMHOrO 06pa3oBaTeNnbHOro yypexXaeHns
BbICLIEro npodpeccmoHansHoro obpasosarust "KazaHckuii (Mpusonxckuii) doeaepansHbllii yHuBepcmTeT"

JNNokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) doeaepanbHOro yHmBepcuteTa

6. dOHA OLEeHOYHbIX CPeACcTB MO AucuUnIuHe (MOoayN0)

DOH[ OLIEHOYHbIX CPeACTB Mo AUCUUNAUHE (MOOYMI0) BKOYAET OLEHOYHbIE MaTepuanbl, HanpasneHHble Ha MPOBEPKY
OCBOEHUS KOMMETEHLIA, B TOM YMCNE 3HAHWUIA, YMEHUIA U HaBblKoB. POHA OLLEHOYHbIX CPEdCTB BK/HOYaET OLEHOUHbIe
cpencTBa TeKyLEero KOHTPONS 1 OLEHOYHbIe CPEeICTBa NPOMEXYTO4YHOM aTTecTaLUum.

B dpoHIe oLeHOYHbIX CPeaCcTB COAEPXUTCS cneayiolas UHgpopMaums:

- COOTBETCTBME KOMMETEHLMIA NNAHMPYEMBIM Pe3ynbTataM 0By4eHus Mo LUCLWMIVHE (MOLYNIO);

- KpUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKYM MO ANCUMMNIVHE (MOZYNIO);

- onucaHve nopsiaka NpUMeHeHWs U NpoLeaypbl OLEHMBAaHNS 015 KaXA0ro OLEeHOYHOro CpeacTBea;
- KPUTEPVM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- cogepxaHune OUeHO4YHbIX CpencTB, BKNKO4Yas TpGﬁOBaHI/IFI, npenbsaBnseMbie K OEeNCcTBUAM 05y‘-laIOLI.I,VIXCFI,
OEMOHCTpUpyeMbIM pedynbtaTtaMm, 3anaHnsa pas3indHblX TUMOB.

DOHLI OLIEHOYHbIX CPEACTB MO ANCUMNINHE HaxoauTcs B [MpunoxeHun 1 k nporpamme AUCLMANAUHBI (MOLYNHO).

7. NMepeueHb nuTepartypbl, HEO6X0AMMOW A1 OCBOEHUSA OUCLUMANHBI (MOAYNSA)
OcBoeHWe ancLUMnnnHbI (MOoYNs) npeanonaraeT n3y4yeHne OCHOBHOW 1 [ONONHUTENBHON y4ebHO nuTepaTypbl.
Nutepatypa MoXeT BbiTb BOCTYMHA 0ByYaloWUMCs B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 3NIEKTPOHHOM BUE - YePEe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKnto4eHHbIX KDY norosopos ¢
npasoobnanatensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyvaroT yuebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBUU C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOYKM NpY BBELEHMM 0BYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucteMe "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHbI
oOHA, OoMKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 sk3eMnnspa) Kaxnoro u3 n3gaHnin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3eMnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO AUCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWUS AMCUMNAMHBI (MOaYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpaMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHNM YCNOBUIA
norosopoB KOY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeyeHb pecypcoB UHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONA
OCBOEHUS OUCLUMNMNHBI (MOOYNs)

Mybnukauum no aKOHOMUKE 1 conHaHcaM - http://www.finansy.ru/st/post_1263998151.html
CanTt accoumnaumm Ctpaterus cerogHs - http://www.std1.ru/

Caint komnanmn ®OPC - http://www.fors.ru/

CalnT KoHcanbTUHroBow koMnaHmu - http://www.xn----dtbhaacat8bfloi8h.xn--p1ai/ERP
CaiT 0 MeHeXmeHTa kadecTsa - http:/quality.eup.ru/MATERIALY 14/realiz_pol.htm

9. MeTtoguyeckue ykasaHus ons 06y4aloLLLMXCsl MO OCBOEHUIO AUCLUMAUHBI (MOAYNS)
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

Bup pabot MeTtoaunyeckue pekomeHaauum

npouecce pa3snTnsa npon3eoncTtsea.

nexkuum JNleKUMOHHBIV MaTepman HanpasneH Ha POPMMPOBaHME KOMMNETEHLIMIA Mo ynpasieHUio CMCTEMOi
METOJI0B U NPUEMOB OCMbICNIEHHOr0 BO3[IEMCTBMS Ha YMCTIsILeecs 3a NpeanpusiTueM UMYLLECTBO U
UHble pecypcbl 4Ns NOCTUXEHWUS MONOXUTENbHOr0 9KOHOMMYECKOro adodpekTa. YnpasneHue
pecypcamy NpeanpusiTusl COCTaBNsSIeT OCHOBY €ro (oMHAHCOBO-X03SMCTBEHHON OeaTeNnbHOCTU. YeM
apPeKTNBHEE TAKOE YMNpaB/ieHMe, TEM Bbllle 3KOHOMUYECKMUE U colmalibHble nokasaTenu, KOTopbIX
npeonpusitTe cnocobHO AOCTUMHYTb. [paBUIbHO BEICTPOEHHAS CXeMa yrpaBieHns pecypcamm
obecneymBaeT cTabubHO BLICOKOE Ka4eCTBO BbiMycKaeMol NpoayKLUMU UK NpenocTaBnsiemMblX yCnyr,
crnocobCTBYET AOMNOMHUTENbHON ONTUMU3aLUN COVHAHCOBLIX 3aTpaT He B yuepo KavecTsy.
OTCyTCTBME YETKMX CXEM peanu3aumnmn NoCcTaB/eHHbIX Lienei MoXeT NPUBECTU K TPYOHOCTSM B

LanbHERWero ux ycTpaHeHus.

npakTnyeckme | MpakTnyeckne 3aHATUS HanpaBeHbl HA OCBOEHWE METOLOB YNPaBNeHNs pecypcammn NpeanpusTus,
3aHsATUA 4TO [aeT BO3MOXHOCTb FPaMOTHO OLEeHMBaTh paboTy NPeanpusaTUS 1 HA OCHOBE MONYYEHHbIX OLLEHOK

KOPPEKTNPOBATb CTPATErMiO Pa3BUTUS M TEKYILYIO 0eSTENbHOCTb Npeanpusatns.C nomoLLbo

WHCTPYMEHTOB aHanm3a MOXHO ONpefennTb Hanmyve ownboK Npy COCTaBNEHUN MNAHOB L4Ns

TecTupoBaHus, CoCTaBneHnda n npe3eHTaunm 6u3Hec-NnaHoB.

CaMOCTOSA- - CaMOCTOoATENIbHAA pa60Ta O6y‘-IaIOLIJ.I/IXCﬂ, KOTOpas BK4YaeT B cebs kak NOoAroToBKY K TEKYLNM
TenbHas ayadUTOPHbIM 3aHATUAM - N3yHeHne 06s13aTenbHOR U OOMNONHUTENbHOM nmteparypsbl, peweHne
pa60Ta 3adaHHbIX Ha OOM 3anad u ynpa>KHeH|/||7|, noaroToBka OoKnanos No TeMe ceMnHapa, NoaroTtoeka K

KOHTPO/NbHbIM paboTam, - Tak 1 BbIMONHEHWE LOMOMHUTENbHBIX CAMOCTOSITENbHBIX 3aAaHNIA - MOMCK
(nop6op) 1 0630p NUTEPATYpPbI 1 ANEKTPOHHBIX UCTOYHMKOB MHAPOPMAaLMK MO UHAVBUAYANBHO
3a4aHHoi npobneMe Kypca, aHanMTmieckuii pasbop Hay4HbIx nybnmkauuii no onpeneneHHom
npobneme, aHanMa cTaTCTUYECKMX N PAKTUYECKMX MaTEPUANIOB MO 3a0aHHO TEME.

dopma KOHTPONS Mo ANCUMMNINHE - 3a4eT, Npeanonaratownii KOMNOHEHTbI UTOrOBOM 1 TEKYILEN
OLIeHKU 3HaHW obyyatolmxcst B ceMecTpe. Tekylias oueHKka 3HaHWii B CEMecTpe NpoBOANTCS B
X0l NPaKTUYECKUX 3aHATUIA (CEMUHAPOB U IPYNMoBbLIX KOHCYNbTauuii), a TakxXe no pesynbrartam

X0[e NPaKTUYECKMX 3aHATUI (CEMUHAPOB 1 rPYNMOBbIX KOHCYNbTauwmii).

3aHATUIA NO ANCUNMSINHE.

3avet dopma KOHTPONS Mo AMCUMNANHE - 3a4eT, Npeanonaralownii KOMNOHEHTLI UTOrOBOM 1 TEKYILEN
OLEHKU 3HaHW 0byyatolwmxcs B ceMecTpe. Tekylas oueHKka 3HaHWii B CEMEeCTpe NpOBOANTCS B

Ha 3a4eTe npencraeneHa COBOKYMHOCTb BOMPOCOB, PACCMOTPEHHBIX U PACKPbITbIX PaHee B paMKax
MPOBOAMMbIX NTEKLIMOHHbIX, MPAKTUYECKMX 3aHSTWIA, @ TaKXe NPU BbINONHEHUM CaMOCTOSITENbHbIX

10. MepeveHb MHGOPMaLMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 06pa30oBaTeNbHOro
npouecca no gucuunInHe (MOAyno), BKNOYasi nepeyeHb NPOrpaMMHOro o6ecneyeHus 1 MHOPMaLMOHHbIX

cnpaBO4YHbIX CUCTEM (anI H606XO,IJMMOCT|/I)

MepeyeHb NHPOPMALIMOHHBLIX TEXHOMOT WA, MCMOMb3YEMbIX NMPY OCYLIECTBNEHNN 06pa3oBaTebHOro npoLecca no
OMCUMNAMHE (MOayNto), BKNOYas nepeyeHb NporpamMMHOro obecnedeHns 1 MHPOPMAaLMOHHbBIX CPABOYHbIX CUCTEM,

npenctasneH B MpunoxeHun 3 k paboyen nporpamMMme OUCLMNNVHBI (MOZYNS).

11. OnucaHune MaTepVIaanO-TeXHVI‘-IECKOVI 6a3bl, Heobxoaumon ons ocyuwiecTB/ieHus 06pa3OBaT6ﬂbHOI'O

npoecca no aucuunInHe (Mogynio)

MartepunanbHo-TEXHUYECKOE obecrneyeHue o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs

cnepywouwme KOMMNOHEHTDI:

MoMelueHnst Ons caMocToSATENbHOM paboTbl 0ByHaIOLWMXCS, YKOMMNEKTOBaHHbIE CNeuMann3npoBaHHoi Mebenbto (CToNbI 1
CTYNbS1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem

JOCTyna B 3NEKTPOHHYI0 MHGPOPMAaLIMOHHO-06pa3oBaTenbHyto cpeny KDY.

YyebHble ayamMTopun 0518 KOHTAKTHOW paboTbl C NpenoaasaTteneM, yKoMNIeKTOBaHHbIe CneLmnanmanpoBaHHon mebenbio

(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.
MynbTumeouitHas ayoutopums.

KomnbioTepHbIi knacc.

12. CpencrtBa apanTtaumm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLuXcsi MHBaNUA0B U AL, C

orpaHUn4eHHbIMU BO3MOXHOCTSMU 300pPO0BbSA

I'Ipvl Heobx0aMMoCTh B o6pa305aTean0M npouecce npuMeHATCAa cnegytowme Metonbl U TEXHONOrnu, obneryatouime
BOCNpUATUE UHPOopMaLnUK o6y'-|a+ou1|/|M|/|o;| nHBanungamn n nuuamm ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- co3aaHune TEKCTOBOW Bepcun NtoBOro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOro npeo6pa303aH|/|;| B

anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NOfb30BaTENEN;
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

- CO30aHNE KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuTb B pa3/In4HbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/|pOBaHVIﬂ TeKCTa n |/|306paer|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeETb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBnaTypbl;

- cO3[4aHne BO3MOXHOCTEW A5 06y4atowmxcsl BOCIPUHUMATL OLHY M Ty XXe MHPOPMaLMIOo U3 PasHbIX MCTOYHMKOB -
HarnpuMmep, TaK, 4Tobbl LA C HAPYLWEHNUAMU Cyxa NOMyyYani MHGOPMALLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHNE NPOorpaMMHbIX CPencTB, obecrneynBatowmx BO3MOXHOCTb OCBOEHNSI HABbIKOB 1 YMEHUIA, C(DOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNMOHHBIX
TEXHONOIIA;

- MPUMEHEHWE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmnyHbIX
(POPM MHTEPAKTUBHOM KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOTyT
6bITb MCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTAHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNS TPEHUHIOB, OPraHU3aLMY KONNEKTUBHON paboThl;

- NPYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aummn oopM TEKYILEro 1 NPOMEXYTOYHOrO
KOHTPONS;

- YBENNYEHME NPOLOIKXNTENIbHOCTU caaqm oby4atolwyMcst UHBaANULOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTAHOBIEHHOW MPOAOIXUTENBHOCTY UX CHAYN:

- NPOAOIXXUTENTIbHOCTU COoa4n 3a4éTa UM sK3aMeHa, nposoaonMoro B NUCbMEHHON poopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOONIXUTENbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTaBneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu GrOC BO 1 yyebHbIM nnaHoM no HanpasneHuto 27.03.02
"YnpasneHue Ka4ecTBOM" 1 NPochunio NoaroToBky "YnpasneHne poboTnampoBaHHbLIMU NPON3BOACTBEHHBIMU CUCTEMaMK'”.
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[]1B.26.02 YrnpaBneHue Ka4eCcTBoM pecypcoB opraHnsaumm

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodpunb NOAroToBKM: YnpasneHune poboTN3NpPOBaHHbIMU NPOU3BOACTBEHHBIMUA CUCTEMAMU
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:
1. MogenvpoBaHue NHEOOPMaLIMOHHBIX PECYPCOB: TEOPUS U PELIEHNEe 3aaaY [DNeKTPOHHbIA pecypc]: yuebHoe nocobue /
I".H. Ncaes. - M.: Anbcpa-M: MIHDOPA-M, 2010. - 224 c.: un.; 60x90 1/16. ISBN 978-5-98281-211-7 - Pexxum goctyna:
http://znanium.com/catalog/product/193771
2. 'HHOBaUMOHHOE Pa3BMTUE: SKOHOMMKA, MHTENNEKTYaNIbHbIE PECYPChI, YNPaBEHNE 3HAHNAMN [DNEKTPOHHBIA pecypc]
/ Nopn pen. B.3. MunbHepa. - M.: HAL UH®PA-M, 2013. - 624 c.: 60x90 1/16. - (HayyHas Mbicnb; 9koHoMuka). ISBN
978-5-16-003649-6 - Pexxum poctyna: http://znanium.com/catalog/product/398726
3. YnpaBneHne 4enoBevyecknMy pecypcamu [OnekTpoHHbIi pecypc]: YuebHuk / B.M. FeHkuH, U.A. HukutuHa. - M.:
Hopwma: HAL UHDPA-M, 2013. - 464 c.: 60x90 1/16. (nepenneT) ISBN 978-5-91768-376-8 - Pexxum goctyna:
http://znanium.com/catalog/product/405393

JdononHutenbHaa nuteparypa:

1. KoHCcynbT1poBaHve B ynpasneHnm Y4enoBe4yeckuMm pecypcamm [SnekTpoHHbIv pecypc] : Y4. noc./H.W.WWaTanosa,
H.A.Anekcangposa u gp.; Noa pea. H.W.Watanosoi - M.: HAL MH®PA-M, 2014-221c.: 60x90 1/16 + ( Don. mar.
znanium.com) - (BO: bakanasp.). (n) ISBN 978-5-16-003824-7 - Pexum goctyna:
http://znanium.com/catalog/product/413110

2. [ocynapcTBO 1M 9KOHOMKKA: ONTMMaNbHbIE MEXAHN3Mbl pacnpeneneHns pecypcoB [ONeKTPOHHbIN pecypc] :
MoHorpadous / A.B. Kuoes. - M.: LI PUOP: HAL NHdopa-M, 2012. - 233 c.: 60x88 1/16. - (HayuyHas mbicnb). ISBN
978-5-369-01078-5 - Pexum poctyna: http://znanium.com/catalog/product/313050

3. OpraHmsauusi Npon3eoacTea [ANeKTPoHHbIN pecypc] : YuebHuk / P.A. daTtxyTamHoB. - 3-e u3g., nepepab. n gon. - M.:
NH®OPA-M, 2011. - 544 c.: 60x90 1/16. - (Bbicwee obpazosaHue). ISBN 978-5-16-002832-3 - Pexxmum gocTtyna:
http://znanium.com/catalog/product/255791
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[]1B.26.02 YrnpaBneHue Ka4eCcTBoM pecypcoB opraHnsaumm

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM

Mpodpunb NOAroToBKM: YnpasneHune poboTn3nNpoBaHHbIMU NPOU3BOLCTBEHHBIMA CUCTEMAaMU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

Crpannua 11 n3 11.




