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Mporpamma omcumnnmHel "Kypcosasi paboTta no Hanpasnexumio"; 27.03.02 "YnpasneHue ka4ecTsom".

CopepxaHue

1. MNepeyeHb NnaHnpyeMbix pe3ynbTaTtoB HaNMCaHUS KypcoBol paboTbl, COOTHECEHHBIX C MNAHUPYEMbIMU pe3ynbTaTamu
ocsoeHus OOl BO

2. MecTo kypcoBoii paboThl B cTpykType OMNOM BO

3. O6bem KypcoBoii paboTbl B 3a4eTHBIX EAMHMLAX C YKa3aHNEM KOMMYECTBA YACOoB, BblAENEHHbIX HA KOHTAKTHYO paboTty
obyyatowmxcs ¢ npernogasateneM (Mo Buaam y4ebHbix 3aHATUIA) U HA CAMOCTOSITENbHYIO paboTy obyyatowmxcs

4. ConepxaHue KypcoBoii paboThl, CTPYKTYpUpOBaHHOE Mo TeMaM (pasmenam) ¢ ykazaHueM OTBeOEHHOro Ha HuX
KONMYecTBa aKaeMUYeckmx 4acos 1 BUOOB y4eOHbIX 3aHSATUIA

4.1. CTpyKTypa 1 TEMaTNYECKUiA NnaH KOHTAKTHOW 1 CAMOCTOSTENbHOM paboThl Mo KypcoBol paboTte

4.2. ConepxaHune KypcoBoi paboThl

5. MNepeyeHb y4ebHO-MeToaN4Heckoro obecnedeHns nsi cCaMocTosiTeNbHol paboThl 0by4atowmxcs no Kypcosor paboTe
6. POoHL OLUEHOYHbIX CPeaCTB Mo KypcoBol paboTe

7. NepeyeHb nuTepatypbl, HEOBXOANMOW A5 MOATOTOBKM KYPCOBOW paboThi

8. MNepeyeHb pecypcoB HAOPMALMOHHO-TENEKOMMYHUKALIMOHHOW ceTi "VIHTepHeT", HeobXoAMMbIX OS5 NOArOTOBKM
KypcoBoit paboTbl

9. MeToamnyeckue ykasaHus ons 06y4atoWwmxcs no HanmcaHuio 1 3awmuTe KypcoBoi paboTh

10. MepeyeHb UHPOPMALIMOHHBIX TEXHONOTUIA, UCMONb3YeMbiX NPV OCYLWeCTBNeHn 06pasoBaTenbHOro npolecca no
KypcoBoii paboTe, BKNtoyas nepedeHb NporpamMHoro obecnedeHmnst  MHGOPMALIMOHHbIX CNPaBOYHbIX CMCTEM (Mpu
HeobxoanMMocTH)

11. OnncaHne MatepuanbHO-TEXHMYECKOM 6a3bl, HeOOXOAMMON OJ1S OCylecTBNeHMs 06pasoBaTenbHOro npouecca rno
KypcoBoii paboTe

12. Cpe,EI,CTBa agantauunm noaroToBku KprOBOVI pa6OTbI K I'IOTpe6HOCT5IM 06yqa+ou4v|xc;| MHBaNnOoB 1 nny, C
orpaHn4eHHbIMN BO3SMOXHOCTAMKU 3400P0BbA

13. MNpunoxerne Ne1. PoHA OLEHOYHbIX CPELACTB
14. MpunoxeHne Ne2. MNepeyeHb nnTepaTypbl, HEOBX0AMMON ANS MOArOTOBKM KYpCOBOL paboThl

15. MpunoxeHue Ne3. NepeyeHb NH(OPMALIMOHHBLIX TEXHOMOMMIA, UCNONb3YEMbIX A4/ MOArOTOBKU KYPCOBOM paboThl,
BK/tOYAs NepeyeHb NPOrpaMMHOro obecnevyeHms N MHPOPMaLIMOHHBIX CMPABOYHBIX CUCTEM
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Mporpamma omcumnnmHel "Kypcosasi paboTta no Hanpasnexumio"; 27.03.02 "YnpasneHue ka4ecTsom".

Mporpammy KypcoBoii paboTbl paspaboTan(a)(m) ooueHT, K.H. 3akuposa A.P. (kacbenpa ynpasneHns Ka4ecTBoM,
NHxeHepHbIn nHCTMTYT), AlfRZakirova@kpfu.ru ; 3amecTuTenb AMpekTopa no o6pasoBaTtenbHOM AesTenbHOCTU Xadm3os
V.. (MHxeHepHbIt nHeTutyt, KADY), khafizov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaTOB HaNUCaHUs KYPCOBOW paboTbl, COOTHECEHHbIX C MIaHUPYEMbIMU
peaynbtatamm ocBoeHns OMOIM BO

O6yvatolumiics, 3alWmUTUBLLKA KypcoBYto paboTy, OonXeH obnanaTb cnemdyowymMy KOMNeTEHUNSAMN:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
OoK-7 CNoCOBHOCTbIO K caMoopraHm3aummn 1 camoobpasoBaHuio
Orik-3 CnocobHOCTbIO pelaTtb CTaHaapTHbIe 3a4a4M NPOgECCMOHANIbHON 0eATeNbHOCTY Ha

OCHOBE MHGOPMALIMOHHON 1 BrbBnrorpagonieckoin KynbTypbl C MPUMEHEHUEM
MHPOPMALMOHHO-KOMMYHVKALMOHHBIX TEXHONOTWIA 1 C YHETOM OCHOBHbIX
TpeboBaHmMii MHPOPMaLMOHHOM 6e3onacHoCTH

Obyuvatowmiics, 3aWmnTUBLLNIA KypcoByO paboTy:

JonxeH 3HaTb:

TEOpPEeTMHECKMEe OCHOBbI 1 COBPEMEHHYIO NMPakTMKY BCEobWero ynpaBneHns Ka4ecTeoM;

MPUHLMNbI 0eSTENbHOCTU B 06N1acTy yNpaBneHnsl Ka4eCTBOM HA OCHOBE MeXAyHapoAaHbIx cTaHaapTtos I1SO;
WHCTPYMEHTbI KOHTPONS M yNpaBneHNs Ka4eCcTBOM;

MeTOobl CTaTUCTMYECKOro KOHTPONS U yNpaBneHus npoleccamu;

LLOKYMEHTaLIMOHHOE 1 OpraHM3aLMoHHoe obecrnevyeHne CMCTeMbl MEHEXMEHTA Ka4ecTBa;

CTPYKTYpY 3atpaTt Ha KayecTBo.

HonxeH ymeTb:

1CNob30BaTh HOPMATMBHBIE NPABOBLIE LOKYMEHTbI B CBOEW AEATENBHOCTM NPY PELEHUN NPOECCNOHANbHBIX
3apav;

Haxo4uTb KOpPEKTUPYIoWMe 1 Npeaynpexaaolwmne MeponpusiTusl, HanpaeneHHble Ha ynyylleHne Ka4ecTsa;

BECTU HEOOXOANMYIO AOKYMEHTaUMIO MO CO34aHNI0 CUCTEMbI 0BecrneyeHunsi Ka4ecTBa U KOHTPONIO ee 3DIEKTUBHOCTHY;
JlonxeH BnageTb:

OCHOBHbIMU MHCTPYMEHTAaMK yrnpas/eHNs Ka4eCTBOM Ha BCeX 3Tanax XMU3HEeHHOro umnkna nponykunm;
MHPOPMaLMOHHBbIMU TEXHONOTNAMU B obecnevyeHun KayecTBa,

MeTo4aMn N3y4eHns, NnaHNpoBaHNA, ynpaBieHna n ayamta CUCTeEM Ka4eCTBa,;

mMeTonamm aHanmsa n onTuMmn3auunm npoueccos obecneyeHusi ka4ecTea.

JlonxxeH 0eMoOHCTPNpPOBaTb CNOCOOHOCTL Y TOTOBHOCTb:
OCYILECTBNSITb UCCNEenoBaHNE NMPON3BOACTBEHHbIX MPOLIECCOB C LIe/blO BbISBNIEHMWS MPOU3BOANTENbHbBIX OEACTBUIA U
noTepsb;

OCyLWweCTBNATb BbidBNEHNE HeobX0,AUMbIX yCOBepLI.IeHCTBOBaHI/lIz n pa3pa6on<a HOBBbIX, bonee 30O EeKTUBHbBIX CPEeaCTB
KOHTPONA Ka4eCTBa,

2. MecTto KypcoBo# pabotbl B cTpykType OMNOIM BO

JanHas kypcoBas pabota BkntoyeHa B pasgen "b1.6.19 OucuunnmHbl (Mooynm)" 0CHOBHOM NPodoecCMoHanbHoM
obpasoBatenbHoi nporpammel 27.03.02 "YnpasneHne ka4ectTsoM (YnpasneHne ka4ectBoM)" 1 oTHoCKTCS kK 6a3oBoi
(obwwenpodoeccroHanbHo) YacTu.

OcBauBaeTcs Ha 2 kypce B 3, 4 cemecTpax.

3. 06beM KypcoBoi paboTbl B 3a4eTHbIX eAMHMLLAX C YKa3aHUEM KONMYEeCTBa YacoB, BbloeNeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyalowmxcs ¢ npenogasarenem (Mo BuAam y4ebHbIX 3aHATUI) U HA CAMOCTOSITENIbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKoCcTb KypcoBoi paboTbl cocTaBnsieT 2 3a4eTHbIx(ble) eanHuL(bl) Ha 72 Yaca(o).

KoHTtakTHasi paboTa - 4 4aca(oB), B TOM 4ncne nekumm - 0 4yaca(oB), npakTuyeckune 3aHsaTms - 0 yaca(os), nabopaTopHble
paboTbl - 0 yaca(oB), KOHTPOSIb CAMOCTOSITENbHOW paboThl - 4 yaca(os).
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Mporpamma omcumnnmHel "Kypcosasi paboTta no Hanpasnexumio"; 27.03.02 "YnpasneHue ka4ecTsom".

CamocTositenbHas paboTta - 68 4aca(os).
KoHTponb (3a4€t / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOHHOIrO KOHTPONS KYPCOBOM paboThl: OTCYTCTBYET B 3 CEMECTPeE; 3a4eT B 4 cemecTpe.

4. CopepxaHue KypcoBoi paboTbl, CTPyKTYpMpOBaHHOE Mo TeMam (pa3faenam) ¢ yKkasaHMeM OTBeAEHHOI0 Ha HUX
KOnuyecTBa akageMU4eckux 4acoB M BUAOB YUEOHbIX 3aHATUIA

4.1 CTpyKTypa 1 TemaTu4yeckuii nNaH KOHTaKTHOM M CaMOoCTOsITe/IbHOM paboTbl NO KypcoBou paboTe
Buabl n yachbl

KOHTaKTHOM paboTbl,
N Sranbi BbIMOJIHEHUS Cemecrp MX TPYAO0EMKOCTb CamocTosiTenbHas
KypCoBoW paboTbi (B yacax) pa6orta
MpakTuyeckuellabopaTtopHble
3aHATUSA paboTbl

Jlekuunn

Tema 1. lNogroToBUTENbHBIA 3Tan: -
BbIOOp TEMbI KypcoBoWi paboThbl; -
npenBaputenbHas npopaboTka
nuTepaTypbl NO TEME U cocTaBneHne
1 paboyero nnaHa KypcoBoi paboTbl; -
‘|koHKpeTu3aums HeobxooUMbIX
3NEeMEHTOB KYpPCOBOro
nccnenosaHus; - cbop HeobxoaUMbIX
DaHHbIX U cucTemMaTmnsauus
nuTepaTypbl.

Tema 2. Hay4yHO-nccnenosartenbckui

aTan: - TeOpeTNYEeCKNn aHanns

5 oTobpaHHo NMTepartypbl; -
cocTaBneHne nnaHa KypcoBow

paboThbl C yHETOM BCEX METOANHECKMX

yKasaHuin No Teme nccrnenosaHuns.

Tema 3. Hay4yHo-nccnenoBaTenbckuii
aTan: - NnaHupoBaHme
3.[uccnenoBaTenbckoii paboThl, aHann3 4 0 0 0 18
pe3ynbTaToB; - 3aKNIOYEHNS 1
BbIBOAbI MO NpoaenaHHon pabore.

Tema 4. 3aknto4nTENbHbINA 3Tan: -
4 [odPopmneHve kypcosoit paboThbl; -

‘|noarotoeka Kk 3awWwmTe KypcoBon 4 0 0 0 16
paboTbl.
Toro 0 0 0 68

4.2 CopepxaHue KypcoBou paboTbi

9ran 1. MoaroToBUTeNbHbLIN 3Tan: - BbIGOP TeMbl KYPCOBOW paboThbl; - NpeaBapuTenbHas NpopaboTka nuTteparypbl
no TeMe 1 coctaBneHue pabouero nnaHa KypcoBom paboTbl; - KOHKPETU3aLMs He06X0AUMbIX 3N1IEMEHTOB
KYPCOBOro UccnenoBaHust; - c6op Heo6xX0AMMBIX AaHHbIX U CUCTEMATU3aLMs nuTepaTypbl.

Pe3ynbTaToM NoAroToBMTENBLHOMO aTana sSBnseTcs 3akpenneHme 3a

CTYOEHTOM TeMbl paboTbl. Tema KypcoBoii paboTbl

3aKpennseTcs 3a CTYLEHTOM NyTeM yTBEPXAEHUS HA 3acenaHnm kadpedpbl "Cnncka

TEM KYPCOBbIX paboT CTYIEHTOB 1 CNMCKa 3aKPEernieHHbIX Hay4HbIX

pykosoguTenein". Ha paspabotky kypcoBoit paboTbl CTyLEHTY HEOOX0AUMO, KaK

npasuno, 2,5-3 Mmecsiua. CTyneHTam 3akpennseTcs TemMa no KypcoBoi paboTe, CornacHo yTBepXAeHHOMY Ha 3acenaHui
Kagoepbl Npukasy.

PaboTbl LOMKHBI ObITb aKTyanbHLIMK, KACATbCS Kak TEOPUX, Tak U NPaKTUKK.
LlenecoobpasHo obecrneynTb CBS3b BbIOMPAEMO TEMbl C BO3MOXHbBIM MPaKTUHECKM
npefHasHayeHeM BbiNyCKHVKA By3a B COOTBETCTBUM C NOMy4aeMoii
CNeunanbHOCTbIO, a TakXe C OMbITOM NPaKTUYEeCKON NesTenbHOCTM (eCnn oHa
npenwecTBoBana NOCTYNNEHNIO B BY3 UM NPoLonXanack B nepuog y4ebol).
Mpepnnaraemblie K BLIGOPY TEMbI JOMXKHbI 6bITb 06ecneveHbl NTepaTypoil,
06y4aeMble [OMKHbI MMETb BO3MOXHOCTb B X04€ paboTbl MCMONb30BaTh
pakTM4YecKuii MaTepran u MakcuManbHO peannaoBatb Nony4YeHHbIe CTyLEeHTOM BO
BpeMsi 06y4eHust 3HaHus. CTyLeHTbl MOTyT npeanaratb CBOU MHULMATUBHbIE TEMBI.
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Mporpamma omcumnnmHel "Kypcosasi paboTta no Hanpasnexumio"; 27.03.02 "YnpasneHue ka4ecTsom".

dran 2. Haquo-MccnenosaTenbcmﬁ dTan: - Teopemqecxuﬁ aHann3 OTOﬁpaHHOVI nuteparypsbl; - coctaB/ieHue
nnaHa KprOBOﬁ paﬁoTbI C y4eTOM BCeX MeTogun4eckux yKa3a|-|vu7| no TeMe uccrnepoBaHus.

HayuHo - uccnenoBatenbckuii aTan npennonaraeT onpeneneHe MeTo40N0M M NCCNefoBaHus, noabop MeTonos 1
KOHKpPETHbIX NpoLieayp (MeToaunk) cbopa aMnMpuyeckoro Matepuana, KoTopblii HE06XoauM Ans NOATBEPXAEHNS UK
OMPOBEPXEHMs TMNoTe3bl UccnenoBaHns. CTyOEHT YyTOUHSIET MeTOAVKW UCCNeLoBaHWs, NOAOUPaeT CTUMYbHbIN
martepuan, a Takxe onpenensiet 06 beM 1 Ka4ecTBO BbIGOPKU UCTbITYEMbIX ANS NCCneaoBaHus. [ocne aToro CTyaeHT
cobupaeT Matepuan 1 OCyLWEeCTBSIET ero KONMYECTBEHHYIO 1 KA4eCTBEHHYIO 06paboTKy, ONMCLIBAET NONYYEHHbIE UM
peaynbTathl UCCNENoBaHNs, TO €CTb aHaNM3npyeT B COOTBETCTBUM C MOCTABNEHHbIMY 3a4adaMu. [lanee cTyaeHT
06061WaeT TeopeTUHecKnii 1 Hay4HO-MCCNeAoBaTeNbCKUIA MaTepuan, MHTEPNPETUPYET ero B COOTBETCTBUM C BbIOPaHHbIM
METOL0/M0MMYECKM NOAX0A0M, TEOPUEN, ONUCHIBAET B TEPMUHAX, B KOTOPLIX CAROPMY/MPOBaHbI NpeaMeT, 06 BbeKT, Liefb,
3ajayv v runotesa. Mitorom paboTbl SIBNSeTcs (oopMynMpoBKa BbIBOAA O TOM, MOATBEPAWUNACE WX HET
CpopMynMpoBaHHas UM runotesa. Mpu kpaiHe BaXHO CTU CTYAEHT MOXET UCMONb30BaTh CTATUCTUYECKNE METObI
006paboTku faHHbIX NS YCTAHOBEHNS 3HAYUMOCTW 1 HAAEXHOCTU NMOJNTyYEeHHbIX Pe3y/bTaTos.

PesynbTaTthl KypcoBoli paboTbl 0OCPOPMIISIOTCS B BULE TEKCTA U NPeACTaBNAlOTCS HanevyataHHOM BMAE Ha NPOBEPKY
Hay4HoMy pykoBoautento. OCHOBHbLIM Pe3ybTaToM KypCOBOM paboThl SBNSieTCS peleHune To npobnembl, KoTopas bbinia
ccpopMynmpOBaHa, N Hanpaengana Hay4yHo-uccnenoBatenbCkylo AeATeNbHOCTb CTydEeHTa. OcHoBHbIe pe3ynbtarthbl
KypCoBOWi paboThbl 3apMKCMPOBaHbI B BbIBOAAX NCCNenoBaHUS. 3awmta KypcoBoi paboTbl MPOBOAMTCS B KOMUCCUW WK
Ha Hay4HO-MPaKTUYECKOW KOHpepeHUMM B chopMe aoknana (coobweHns). HayuHblid pykoBoAUTENb NPUHUMAET
KypCOBYto paboTy Ha NPOBEPKY He MeHee YeM 3a 7-10 gHet [0 ee 3aWwmnTbl U NPUHUMAET peLleHne O LoMnycke KYpCOBOM
paboTbl k 3awmTe. OLeHKa no KypcoBoi paboTe BbICTaBNSIETCS KOMUCCHEN NOCHe ee 3aWuThl.

3ran 3. HayuyHo-uccnepoBaTenbCKM 3Tan: - NlaHMpPOBaHMe UccliefoBaTeNbcKon paboTbl, aHanu3 pe3ynbTarTos; -
3aK/IYEeHUs 1 BbIBOAbI MO NpoaenaHHon pabore.

HayuHo - uccnenoBatenbckuii aTan npennonaraeT onpeneneHe METOLONOMW NCCNe[0BaHUS, Noabop METOLOB 1
KOHKPETHbIX NpoLeayp (Metoauk) cbopa aMnmpuyeckoro Matepuana, KoTopblii HE0OX0AUM LNt NOATBEPXAEHNS UK
OMPOBEPXEHMS TMMNOTE3bl UCCnenoBaHns. CTYOEHT YyTOUHSIET METOAVKN UCCNELOBaHWS, NOLBUPAET CTUMYTbHbIN
MaTtepuan, a Takxe ornpenensietr 06 beM 1 Ka4eCcTBO BbIBOPKU UCTLITYEMbIX As UCCneaoBaHus. [ocne aToro CTyoeHT
cobupaeT Matepuan 1 OCyLWECTBNSIET Ero KOMMYECTBEHHYIO 1 KAYECTBEHHYIO 06paboTKy, ONNCHIBAET NONYYEHHbIE UM
pesynbTathl UICCNENOBAaHNS, TO €CTb aHANM3NPYET B COOTBETCTBUM C MOCTABMEHHbIMY 3a4adaMu. [lanee cTyaeHT
06061WaeT TEOPETUHECKNI 1 HAYYHO-UCCNEeA0BATENBCKUIA MATEPWAN, MHTEPMPETPYET Er0 B COOTBETCTBUM C BbIBPaHHbBIM
METOLOMOMMYECKM NOAX0L0M, TEOPUENA, ONUCHIBAET B TEPMUHAX, B KOTOPLIX CCROPMYMPOBaHbI NpeaMeT, 06 BEKT, Liefb,
3ajayv 1 runotesa. Mitorom paboTbl SBRSETCS (DOPMyNMPOBKA BbIBOLA O TOM, MOATBEPAWUNACH UIN HET
CPopMynMpoBaHHas UM runoTtesa. Mpu kpaiHe BaXHO CTU CTYLEHT MOXET UCMONb30BATh CTATUCTUYECKNE METObI
06paboTku faHHbIX A5 YCTAHOBNEHNS! 3HAYUMOCTM Y HAAEXHOCTU NONyYEHHbIX PE3Y/bTATOB.

PeaynbTaTthl KypcoBoli paboTbl 0CPOPMASIOTCS B BULE TEKCTA U NPEACTaBNAOTCS HanevyataHHOM BUAE HA NPOBEPKY
Hay4HoMy pykoBoautento. OCHOBHbIM pe3ynbTaToM KypcoBol paboThl SBNsieTcs pelleHune To npobnembl, KoTopas bbina
chopMynmMpoBaHa, 1 Hanpasnana Hay4Ho-UccnenoBaTeNnbCKyo AesaTenbHOCTb cTyaeHTa. OCHOBHbIE pe3ynbTarTh
KypCOBOW paboTbl 3apKCMPOBaHbI B BbIBOAAX MCCNefoBaHUS. 3awmuta KypcoBoi paboTbl MPOBOAMTCS B KOMUCCUU UMK
Ha Hay4YHO-MPaKTMYeCKOon KoOHJepeHLMn B chopMe foknana (coobweHus). HayyHblii pykoBoanTeb NpuHUMaeT
KypCOoByto paboTy Ha NPOBEPKY He MeHee YeM 3a 7-10 oHel [0 ee 3aWmnTbl U NPUHUMAET peLleHne 0 AoMnycke KYPCOoBOM
pabotbl k 3awmTe. OueHka No KypcoBoi paboTe BLICTaBNSETCA KOMVUCCUER NOCNe ee 3alunThl.

9ran 4. 3aknounTenbHbIA 3Tan: - ohopMieHne KypcoBoi paboThbl; - TOArOTOBKA K 3alluTe KypcoBoW paboTbl.

3almTa KypcoBbIX paboT NPOUCXOOUT B NPUCYTCTBMN KOMUCCUW, COCTOSIER 13 2-3 npenoaasaTenei, u
CTYOEeHTOB-0IHOKYPCHIKOB. KaxaoMy BbiCTynaroweMy naeTcs 5-7 MUHYT Ons KPaTKOro U3N0XeHUs NoNyYeHHbIX
pesynbTaTtoB. B BbICTynneHnn 0onXHbl ObiTh NOKa3aHbl akTyanbHOCTb TEMbI U CTEMEHb €€ U3YYEeHHOCTH,
apryMeHTUpoBaH UHTepec K AaHHON TeMe, CPOPMYNMPOBaHbI LIenn 1 3aaa4mn paboThl, a TakXe KpaTko U3OXEHbI
OCHOBHbIe BblBObl. Bce 370 roBopuTCs BO BBEASHUN 1 B 3aK/THOYEHUM, KOTOPbIE U HY>XHO MONIOXMTb B OCHOBY
BbiCTynneHusi. HeobxoaMmMo, CoCpenoTounTbCS Ha CaMbIX MHTEPECHbBIX U BaXHbIX MONOXEHMSIX KypcoBol padoTsl. YTobbl
BbICTYN/IEHNE NPOLLINO rpaMoTHO, LienecoobpasHo NoaroToBUTL €ro KOHCMEKT UKW NOMHbIA TEeKCT. A TakXe Nporosoputb
3aroTOBJ/IEHHbIN TEKCT AoMa, YToObl B Cnyvyae HeobX0AMMOCTM COKPAaTMTb €ro 40 HY>XHOro pasmepa.

5. MepeuyeHb yue6HO-MeTOANUYECKOro obecrneuyeHus Ojisi CaMoCTOATe/IbHOW paboTbl 06yYaloLLLUXCS MO KYPCOBOWM
paborte

CamocTosiTenbHas pabota o6y4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U NMPU METOOMYECKOM PyKOBOACTBE NpenoAasarens,
HO 6e3 ero HemocpenCTBEHHOro yyacTusi. CamocTosiTenbHas paboTa noapasnensieTcs Ha CaMoCTOSTENbHYIO0 paboTy Ha
ayOMNTOPHbIX 3aHSATUSX U HA BHEAYAUTOPHYO caMocTosTeNnbHyo paboTy. CamocTosTenbHas pabota obydyatowmxcst
BKOYAET Kak MOMHOCTbI0 CaMOCTOSITE/IbHOE OCBOEHME OTAEe/NbHbIX TeM (pa3aenos) AUCUMUNINHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 06yYatowmecst YUTaroT 1
KOHCMNEKTUPYIOT y4ebHyo, Hay4HY0 1 CNPABOYHYIO MNTEpaTypy, BoIMONHAIOT 3a4aHusl, HanpaseHHble Ha 3aKpennexHne
3HAHWA K OTpa6OTKy ymeHvu7| N HaBblKOB, TOTOBATCA K TEKyLWEeMy N MPOMEXYTOYHOMY KOHTPOO NO AncUnninHe.

OpraHunsauus caMocTosTenbHol paboTbl 0ByHaroWMXCs PernaMeHTpPyeTcs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 3N1eKTPOHHBIMI 06pa30BaTENbHBIMU PECYPCaMU, BKMOYAS:

Mopsinok opraHn3aumu n ocylecTBAeHNs 0bpa3oBaTenbHON NesTeNbHOCTM Mo 06pasoBaTebHbBIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam crieumaniTera, nporpamMmam MarmcTpatypbl (yTBepXaeH
npvkaszom MuHuctepctea obpasoBaHusi U Hayku Poccuiickoin ®enepauun ot 5 anpensi 2017 ropa Ne301)

am PAEKTPOHHBH
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Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBefeHMA"

YcTae dheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIO obpasoBaTtenbHoro yupexaeHns "KasaHckmi (MprBonixXckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeepanbHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pasoBaTebHOMO y4pex aeHns
BbICLIEro npodpeccmoHansHoro obpasosarus "KasaHckuii (Mpusonxckuii) doeaepansHblii yHuBepcuTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkCcKoro) doegepanbHoOro yHmeepcuteta
HayuHas anekTpoHHas 6ubnuoteka - http://www.elibrary.ru
OnekTpoHHO-61BNNoTEYHAs cucTeMma - http:/znanium.com

6. d®oHA, OLLEHOYHbIX CPeacTB No KypcoBou pabote

DOH[ OLIEHOYHbIX CPeACTB Mo AUCUMUNAUHE (MOOYMI0) BKOYAET OLEHOYHbIE MaTepuanbl, HanpasneHHble Ha NPOBEPKY
OCBOEHUS KOMMETEHLINIA, B TOM YMCNE 3HAHWUIA, YMEHUIA U HaBblKoB. (POHA OLLEHOYHbIX CPECTB BK/HOYaET OLIEHOYHbIe
cpelncTBa TeKyLEero KOHTPONS 1 OLEHOYHbIe CPEeICTBa NPOMEXYTO4YHOM aTTecTauUum.

B dpoHIe oLeHOYHbIX CPeaCcTB COAEPXUTCS cneayiolas UHgpopMauums:

- COOTBETCTBME KOMMETEHLUIA NNAHMPYEMBIM Pe3ynbTataM 06y4eHUs Mo LUCLWMIMHE (MOLYNIO);

- KpUTEPUM OLIeHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKYM MO ANCUMMNIVHE (MOSYNIO);

- onucaHve nopsiaka NpUMeHeHWs U NpoLeaypbl OLEHMBAaHNS 015 KaXA0ro OLEeHOYHOro CpeacTBea;
- KPUTEPVM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- cogepxaHune OUeHO4YHbIX CpencTB, BKNO4Yas TpGﬁOBaHI/IFI, npenbsaBnseMbie K OEeNCTBUAM 05y‘-laIOLI.I,VIXCFI,
OEMOHCTpUpyeMbIM pedynbtaTaMm, 3anaHnsa pas3indHblX TUMOB.

DOHLI OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoauTcs B [punoxeHun 1 k nporpamme AUCLUNAUHBI (MOLYNHO).

7. MepeueHb nuTepartypbl, HEO6X0AMMOW A1 NOATOTOBKU KYpPCOBOM paboThbl
OcBoeHWe ancLUMnnnHbI (MOoYNs) npeanonaraeT n3y4yeHne OCHOBHOW 1 [ONONHUTENBHON y4ebHOI nuTepaTypbl.
Nutepatypa MoXeT BbiTb BOCTYMHA 0ByYaloWUMCs B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 3NIEKTPOHHOM BUE - YePe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnanatensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBUU C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLUMOHHO 13 NtoBOI TOYKM NpY BBEAEHNM 0BYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteMe "ONeKTPOHHbIA yHUBepcuTeT". Mpn MCNONb30BaHMKN NeYaTHbIX M30aHUA BBNNOTEYHbI
oOHA, OomKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 sk3eMnnsapa) Kaxnoro u3 n3gaHnin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3emnngapa AONONHUTENbHON
nMTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO AUCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHOM Y4ebHOM nuTepaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOaYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnivHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHNM YCNIOBUIA
norosopoB KOY ¢ npasoobnanatensimMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B Hay4uHow
6rbnnotekn KPY.

8. NepeyeHb pecypcoB NHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONA
noaroToBKM KypcoBomn paboTbl

aMUHUCTPATMBHO-yNpasneH4yeckuii noptan - http://www.aup.ru/books/m93/4_4.htm

KopropatusHblin MeHeOXMeHT - http://www.cfin.ru/management/iso9000/gm/meths_classification.shtml
Matapwuansl No ynpasneHuo ka4ectsoM - http:/quality.eup.ru/MATERIALY 10/0bzor_methods.htm
TexHonorum kopnopaTneHOro ynpaeneHus - http://www.iteam.ru/publications/quality/section_60/article_750/
LleHTp KpeaTuBHbIX TexHonorum - http://www.inventech.ru/pub/qual/

9. MeTogunyeckne ykasaHus njisi 06yyaroLLLMXCA MO HanNMcaHuK U 3aLLmuTe KypcoBou paboThbl
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Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

camocTos- | Tema KypcoBOI HaLeneHa Ha peleHne 0LHOM U3 3aaay:
TenbHasi - HenpepbIBHOE NCCNeaoBaHNE NPOU3BOLCTBEHHbIX MPOLECCOB C LIENbO BbISIBNEHNS
paboTa MPOV3BOAUTENbHBIX OEACTBMWIA U NOTEPb;

- BbISIBNEHNE HeobX0AUMbIX YCOBEPLIEHCTBOBAHMIA U pa3paboTka HOBbIX, 6onee agoheKTUBHbIX
CpPenCTB KOHTPONS Ka4yecTBa;

- TEXHONOrn4eckme 0CHoOBbl DOPMUPOBAHMS Ka4ecTBa U NPON3BOAUTENbHOCTU TPy Oa;

- MeTponormyeckoe obecrneyeHne NPOeKTUPOBaHNS, NPOU3BOACTBA, SKCMIyaTaLum TEXHNYECKIUX
N3Oenun n CUCTEM;

- pa3paboTka MeETOA0B M CPELCTB NOBbIWEHNS1 6€30MACHOCTU 1 3KOMOrMYHOCTY TEXHONOTMYECKIX
npoLeccoB,

- opraHn3sauus paboT no BHeAPEHNIO MHAPOPMALIMOHHBIX TEXHONOT WA B yNpaBieHne Ka4ecTBOM U
3awmra nHgopMaLumu;

- yyactue B paboTax no cepTmcprkaLmm CUCTEM YNPaBNEeHUs KA4ECTBOM;

- OpraHn3aLlnoHHO-ynpaBneH4yeckas 0esaTenbHoCTb:

- OpraHM3auns OencTBmii, HeobxoAMMbIX MPU 3GEKTUBHO paboTe CUCTEMbI yNpaBneHNs
KayecTBOM;

- cofepXaHue ynpasneH4eckoro yyeta n npakTm4eckoe UCnonb3oBaHue nokasarenein nepeMeHHbIX 1
MOCTOSIHHbIX 3aTpaT Ha obecrneyvyeHne KayecTsa NPOOYKLUN;

- ynpaBneHue MatepuanbHbiMU U MHPOPMALIMOHHBIMX NOTOKaMK NPY NPON3BOACTBE NPOAYKLNN 1
0oKasaHuu ycnyr B yCNOBMSIX BCEOOLEro ynpaBneHust Ka4ecTBOM;

- NpoBeAeHne KOHTPONSA 1 NpoBeAeHNe NUCMbITaHWIA B NpoLiecce Npon3BoACTBa;

- NpoBeAeHNe MeEPONPUATAIA MO yNy4llEeHWIO KayecTsa NPOAYKLUNN 1N oKa3aHns ycnyr;

- NMPOEKTHO-KOHCTPYKTOPCKas NesATeNbHOCTb:

- y4acTue B pa3paboTke COBPEMEHHbLIX METOA0B NMPOEKTUPOBAHNS CUCTEM YNPABEHNS Ka4eCTBOM,
tbopmMmpoBaHue Lener npoekTa, KpUTepues 1 nokasaTtenen 4OCTUXEHUS Lienel, MOCTPOoeHns
CTPYKTYpPbl X B3aUMOCBA3€EN, BbISBIEHNE NPUOPUTETOB pelleHns 3a8ay C Y4eTOM HPaBCTBEHHbIX
acrnekToB OeATeNbHOCTH;

- y4acTne B NPOEKTUPOBaHNE N COBEPLLIEHCTBOBaHNE KOMMYHUKALIMOHHBIX MPOLLECCOB 1 NpoLenyp
NPU3HaHNS 3aCNyr KAYECTBEHHO BbINOMHEHHOR paboThl;

- y4acTue B MPOEKTMPOBAHME NPOLECCOB C LieNbio pa3paboTkn CTpaTerum HUKOrna He
npekpatiarouierocs ynydleHns ka4ecTtsa,

- CNoMb30BaHNe MHAPOPMALMOHHBIX TEXHOMOMMA N CUCTEM aBTOMaTU3MPOBAHHOIO MPOEKTUPOBaHMS B
npogoeccnoHanbHom cgepe Ha 0OCHOBE CUCTEMHOrO Noaxona;

- y4acTue B MPOEKTMPOBAHNM MOLeNel CUCTEM YNPaBEHNS1 KAYECTBOM C MOCTPOEHNEM 0B0BLEHHBIX
BApMaHTOB peLlleHns NpobnemMbl 1 aHANN30M 3TUX BAPUAHTOB, NPOrHO3MPOBaHWE NOCNELCTBUIA
KaXx,Ooro BapuaHTa, HaxoX.aoeHue pelleHns B yCNoBUSX MHOrTOKPUTEPUaNbHOCTU 1
HeonpeneneHHoCcTH.

3aver OG6yyatowuincs npeacTaBnseT TeKCT KypcoBoi paboTbl B COPOLIIOPOBAHHOM BULE U 3awwmiiaeT eé B
dhopMe YCTHOro goknaga ¢ nocnegyowmm oTeetamm Ha Bonpochl. OLEHNBAIOTCS: aKTyanbHOCTb,
TeopeTuyeckas u/mnu npakTnyeckas 3Ha4MMocTb TeMbl UCCNenoBaHNS, €€ COOTBETCTBMNE
HanpaBneHUO NOArOTOBKM (CMeunanbHOCTUN); CBOEBPEMEHHOCTb BbINONHEHUS 3TANoB paboThl HAL
KYpCOBOWi; BnaieH1e MaTepmarnoMm no TeMe UCCNELOBaHWS; METOAbI; CTPYKTypa paboTbl; nonHoTa
PacKpbITVS TEMbI; CAMOCTOSITENBHOCTb PaboThl; HANMYME Pe3ynbTaTos, 06nafaoLWmMX HOBU3HOM; A3bIK
N3NOXEHUS; 0OCPOPMIEHMe TekcTa PaboThbl; HABbIKM NMYOANYHOMO BBICTYMNEHUS; CMOCOOHOCTL 0TBEYATb
Ha BOMpOCbI M0 TEME KYPCOBOW.

10. MNepeyeHb MHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YEeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTenbHOro
npouecca no KypcoBou pabore, BK/oYas nepevyeHb NporpaMMHoro obecnedeHust U MHPOPMaLMOHHbBIX
CnpaBOYHbIX CUCTEM (MPU HEO06X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYILECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLYNio), BKNOYas nepedeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMNNVHBI (MOOYNS).

11. OnucaHue maTepuanbHO-TEXHUYECKOW 6a3bl, HEO6XOAMMON AN OCYLLEeCTBNEeHUs o6pa3oBaTenbHOro
npouecca no Kypcosou pa6ore

MatepunanbHO-TEXHUYECKOE obecneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNo) BKAKOYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MomelleHnst onsi CaMOCTOSATENbHOM PaboTbl 0BYYAKWUXCS, YKOMMNIEKTOBAHHBIE CMELNANU3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbs1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem
JOCTyna B 3NEKTPOHHYIO MHGPOPMaLIMOHHO-06pa3oBaTensHyto cpeny KDY.

YyebHble ayanTopun oNns KOHTakTHOW paboTbl C MpenonaBateneM, yKoMNIekToBaHHble cneumaniampoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3naToyHbiX MaTepuanos.
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MynbTumeguitHasa ayoutopums.
KomnbloTepHbIi knacc.

12. CpencTBa aganTtauuy NOAroToBKU KypcoBoy paboTbl K NOTPe6HOCTAM 06yyaloLuxcs UHBaNMA0B U UL, C
orpaH1MYyeHHbIMU BO3MOXHOCTSIMUA 3A,0POBbS

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToapl 1 TexXHonorum, obneryarowme
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMnCs MHBAIMAAMI U INLAMW C OFPaHN4YEHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn nto6oro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnunyHbIX NoNb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeLCTaBUTb B Pa3NnyYHbIX BuLax 6€3 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabypoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KNaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMpPUHUMATb O4HY U TY Xe MHhopMaumio U3 pas3HbiX MICTOYHUKOB -
Hanpumep, Tak, y106bI NULA C HapyweHnaMmu cnyxa nony4anm MHOpPMaLNio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHo;

- NPVMEHEeHNe NPOrpaMMHbIX CPEACTB, 06ecnevMBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCLUUMNMHON, 3a CHET aNlbTepPHATUBHbIX CMOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- NPYMEHeHNe ANCTaHUMOHHbIX 0B6pas3oBaTenbHbIX TEXHONOMI Ans nepenadn MHOPMaLUK, opraHu3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl obyyatollerocs ¢ npenoaasatenem, B TOM Yucne Be6GUHaApOB, KOTOpble MOryT
ObITb UCMONb30BaHbl ANS NPOBEAEHNS BUPTYaNbHbIX NEKLIMA C BO3MOXHOCTbIO B3aUMOIEACTBUS BCEX Y4aCTHNKOB
OMCTaHUMOHHOro 06y4yeHus, NPoBeIeHNS CEMUHAPOB, BbICTYMNNEHNS C AOKNaaamn 1 3aWuTbl BbIMONHEHHbIX paborT,
NpoBeIeHNs TPEHVUHIOB, OpraHM3aLmmn KONNeKTUBHOWM paboThbl;

- NPVMEHEHNe ONCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOI WA Osi OpraHM3aummn GOOPM TEKYILEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYEHMe NPOOONXUTENbHOCTY caa4ym oby4atolyMMcs UHBANUOOM UK NINLOM C OFPaHNYeHHbIMU BOSMOXHOCTSAMU
3[10p0Bbs DOPM NPOMEXYTOYHOR aTTECTALIMMN MO OTHOWEHWIO K YCTaHOBNEHHOW NPOAONXUTENBHOCTY UX CAAYN:

- NPOOMXWTENbHOCTU caa4m 3a4éta UM sK3aMeHa, MPOBOAUMOro B MMCbMEHHON chopMme, - He Bonee 4yeM Ha 90 MUHYT;
- NPOAONIXNTENbHOCTM NOAroTOBKM 06yyatollerocs K 0TBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4eM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBmm ¢ TpeboBaHnamm @FOC BO 1 yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpaBneHue ka4ecTBOM" 1 NPOUII0 NOAroTOBKN "YNpasneHne kKa4ectsom".

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHwuua 8 n3 10. EEl YHH
oML

AR 5 AN LM O



Mporpamma omcumnnmHel "Kypcosasi paboTta no Hanpasnexumio"; 27.03.02 "YnpasneHue ka4ecTsom".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
b61.5.19 Kypcosas pabora ro HarnpasneHuo

MepeyeHb nuTepaTtypbl, HEOOXOAUMOM 4N NOArOTOBKM KYPCOBOM paboThbl

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2017

OcHoBHas nuTeparypa:

1. YnpaBneHune Ka4eCTBOM: Ka4e€CTBO Xn3Hu: YyebHoe nocobue / B.U. Mepacumos, A.tO. CusnkuH, C.M. CnmpraoHos,
E.B. lepacumoga. - Mockea : ®opym: HALL UHDPA-M, 2014. - 304 c. (Boicwee obpasosarue: bakanaspuar). ISBN
978-5-91134-817-5. - TekcT : anekTpoHHbiiA. - URL: https://znanium.com/catalog/product/427727 (nata obpalieHus:
15.06.2019). - Pexwum goctyna: no nognvcke

2. YnpaBneHve Ka4ecTBOM: camooLeHka: YuyebHoe nocobue / Nepacumos B.U., CuaukmH A.lO., Mepacumosa E.B. -
Mockga :@opym, HALL MIHDPA-M, 2013. - 176 c. (MpodeccroHansHoe obpasosaHue. bakanaspuart) ISBN
978-5-91134-735-2. - TekcT : anekTpoHHbIl. - URL: https://znanium.com/catalog/product/401937 (nata obpalweHus:
15.06.2019). - Pexxum goctyna: no noanucke

3. BuHorpagnos, J1. B. CpeacTea 1 MeToabl ynpasneHnst kadectsoM: YuebHoe nocobue / J1.B. BuHorpanos, B.I1.
CewmeHog, B.C. bypbinos. - Mocksa : HAL UHDPA-M, 2013. - 220 c. (Buiciuee obpasosaHue: bakanaspuar). ISBN
978-5-16-005584-8. - TekcT : anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/346176 (nara obpaweHns:
15.06.2019). - Pexwum goctyna: no nognvcke

JononHutenbHasa nuteparypa:

1. lemakoBa, E. A. Cuctema MOHUTOpUHra 1 ynpaeneHuns 6eaonacHocTtblo npoaykuun: MoHorpagous / E. A. lemakosa. -
KpacHospck: KpacH. roc. Topr.-akoH. nH-T., 2011. - 158 c. - ISBN 978-5-98153-162-0. - TekcT: anekTpoHHbIn. - URL:
http://znanium.com/bookread.php?book=422536 (nata obpaieHus: 15.06.2019). - Pexxum gocTyna: rno noanucke.

2. KoHonnes, C.I. YnpasneHue kadectsoM: Yueb. nocobue / C.M. KoHonnes. - Mockea: MH®PA-M, 2009. - 252 c.
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Mporpamma omcumnnmHel "Kypcosasi paboTta no Hanpasnexumio"; 27.03.02 "YnpasneHue ka4ecTsom".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
b61.5.19 Kypcosas pabora ro HarnpasneHuo

I'Iepel-leHb MHPOPMaLMOHHbIX TEXHONMOINMIK, UCNONb3YyeMbIX OJ1s1 MOAroTOBKU KYpPCOBOU pa601b|, BKJlroYas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

MporpammHas cuctema anst 0bHapy>XeHUst TEKCTOBbIX 3aUMCTBOBAHMIA B y4ebHbIX 1 Hay4HbIX paboTtax AO "AHTunnarvar”
YyebHo-meToaMYeckas nutepatypa ons AaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR cncTeme
"ZNANIUM.COM", pocTyn K KoTopoi npenoctasneH obyyatowmmes. S6C "ZNANIUM.COM" comepxut nponsseneHns
KPYMHENWMX POCCUNCKUX YHEHDBIX, PYKOBOAUTENEN roCyAapCTBEHHbIX OpraHoB, npenoaasaresnei BeayLimx By30B CTpaHbl,
BbICOKOKBANMPULMPOBAHHbIX CMELManMcToB B pasnuyHbix cgpepax busHeca. PoH 61bAMoTekn chopMUPOBaH C yHETOM
BCEX U3MEHEHUI 0bpa3oBaTenbHbIX CTAHAAPTOB W BKOYAET y4ebHMKN, yuebHble nocobus, yuebHo-MeToaNYECKME
KOMMNeKChbl, MOHOrpadouun, astTopedeparsl, guccepTauunm, SHLMKIoNEeaMN, CloBapu U CrPaBoOYHNKN,
3aKoHOAATENbHO-HOPMATMBHbIE AOKYMEHTI, CeunanbHble nepuoanyeckme n3aaHns n N3faHus, Bbinyckaemble

nspnatenbcteamm By3oB. B HacToswee Bpems S5C ZNANIUM.COM cooTBeTcTBYET BCEM TpeboBaHMAM doeLepanbHbiX
rocynapcTBeHHbIX 06pa3oBaTenbHbIX CTaHAapToB Bbicwero obpasoBaHus (PFOC BO) HOBOro NokoneHus.

CtpaHuua 10 ns 10.




