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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

Mporpammy nucuunnnHel paspaboTtan(a)(vn) ctapwmii npenogasarens, 6/c Boporuos [.I1. (kadenpa ynpaBneHus
KayectBOM, VIHxeHepHbI nHctutyT), DPVoroncov@kpfu.ru ; Canbikos 3ydbap BapbieBuy

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-13 CNOCOBHOCTbIO KOPPEKTHO CPOPMYNIMPOoBaTh 3aaaqun (Npobnembl) cBoei

nesaTenbHOCTU (NPoeKTa, UCCNenoBaHuns), ycTaHaBnMBaTb UX B3aMOCBSA3M, CTPOUTb
Modenu cuctem 3agad (npobnem), aHanuanpoBaThb, ANArHOCTMPOBATbL MPUYUHDBI
nosiBneHns npobnem

MK-8 CNOCOBHOCTbIO OCYWECTBNATb MOHUTOPUHTI 1 BNaaeTb MeToaaMu OLEHKU Nporpecca
B 06nacTu ynyyleHns kadectsa

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):
JonxeH 3HaTb:

- OCHOBHble TeopeTuyeckune npobnemel, 06Cyxnaemole B CEPe OXpaHbl Npae noTpebuTtenei;
- OCHOBbI NMPABOBOro NONOXEHNS CYObEKTOB NOTPEBUTENBCKIX OTHOWEHWIA;

- 0COHBEHHOCTY NMPABOBOro MEXaHU3Ma OXpaHbl Mpas noTpebuTenei;

- OCHOBHbI€ npasa n0Tpe6v|Ten;|, nopsanokK nx peannsaumnm n 3allnTbl;

- OCHOBHblE HaMpaBNeHUsi BO3OENCTBUS rOCYAapCcTBa Ha NOTPEOUTENbCKUE OTHOLEHHS.

JonxeH ymeTb:

- aHanM3npoBaTb HOPMATMBHO - MPABOBLIE aKThl O OXPaHe npas NoTpebutenel

JHonxeH Bnagetb:

HOpMaMu TEXHUYECKOro PerynMpoBaHns kak cpeacTsoM obecrnedeHns npae notTpedbuTtens Ha Ka4ecTso 1 Ha
6e3onacHocTb

LonxeH 0eMoOHCTPUPOBaTb CNOCOBHOCTb M FOTOBHOCTb:

MPUMEHSATb Ha NPaKTUKE OCHOBbI TEOPUW KOHKYPEHLIMM, HAy4Hble NOAXOAbl K YNPABNEHUIO KOHKYPEHTOCNOCOBHOCTLIO,
NMPOBOANTL OLIEHKY MOTEHLMANA U Ka4ecTBa CUCTEMbI YNPaBNEHNs OpraHn3auneid,aHanm3 n nporHo3npoBaHme
OpraHn3auVoOHHO-TEXHNYECKOrO YPOBHS NPON3BOACTBRA.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHaa oucumnnuHa (Mogynb) BkntodeHa B pasgen "61.B.0B.06.01 OucumnnunHbl (Mogynn)" OCHOBHOM
npocdpeccroHanbHon obpasoBaTenpHo nporpamMmbl 27.03.02 "YnpasneHne kadecTsoM (YnpasneHne ka4ecTsom)" v
OTHOCUTCS K AMCUMMNAMHAM Mo BbiBopy.

OcBauBaeTcs Ha 2 Kypce B 4 ceMecTpe.

3. O6bem gucuMnInHbI (MOAYNs) B 3a4eTHbIX eQuHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLmuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatoLmxcs

O6was TpynoeMKoCTb ANCLMMVHBI COCcTaBnsieT 3 3a4eTHbIX(ble) eanHuL(bl) Ha 108 yaca(oB).

KoHTtakTHasi paboTa - 36 yaca(os), B TOM 4yucne nekuun - 18 yaca(oB), npakTnyeckme 3aHsTUs - 18 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocrTositenbHas paboTa - 36 4aca(os).
KoHTponb (3a4é€T / ak3aMeH) - 36 yaca(os).
dopma NPOMEXYTOHHOrO KOHTPONS ANCLUUMUHBI: 3K3aMeH B 4 cemecTpe.
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

4. CopepxaHuve auMcLUUNAUHBLI (MOOYyNs), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykadaHuem oTBef,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa 1 TeMaTu4eckmit nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNANHE (MOBYNIO)
Buabl n yachbl
KOHTaKTHOW paboThbl,

Paspenbl pucumnnuHbl / nX TPyA0EMKOCTb CamocTosTenbHas
N moayns Cemectp (B yacax) pa6ota

MpakTuyeckuelllabopatopHble
3aHATUSA paboTbl

4 2 2 0 4

Jlekuunn

Tema 1. OCHOBbI TEOPUN
'IKOHKYPEHLINN

Tema 2. HAYYHbIE MO OXOObl K
2.[YTTPABIEHNIO 4 2 2 0 4
KOHKYPEHTOCMNOCOBHOCTbIO

Tema 3. TEOPUA YNPABNEHNA
KOHKYPEHTHbIMW
3.[NMPEMMYILECTBAMW OB bEKTOB 4 2 2 0 4
HA OCHOBE NX 3KCKJTIO3NBHbIX
LIEHHOCTEMU

Tema 4. METObl OLIEHKW
4.KOHKYPEHTOCMNOCOBHOCTU 4 2 2 0 6
OBBbEKTOB

Tema 5. METOIbl PASPABOTKN
HOPMATVBOB
"IKOHKYPEHTOCIOCOEBEHOCTH
OBBbEKTOB

Tema 6. POPMNUPOBAHWE LIENEN
N CTPYKTYPbl CTPATEI MW
6.|NOBbIWEHNA 4 4 4 0 6
KOHKYPEHTOCINOCOBHOCTH
OPIrAHN3ALIN (CITKO)

Tema 7. MEXAHU3M PEATTM3ALINA
CTPATEI N NOBbLIWEHNA

7.|KOHKYPEHTOCIOCOBEHOCTH 4 4 4 0 6
OPIrAHN3ALINN

NToro 18 18 0 36

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)
Tema 1. OCHOBbl TEOPUN KOHKYPEHUUN

PaznnyHble noaxoapl K onpeaeneHuto NoHsITUS "KOHKYPEHTOCNOCOBHOCTL" B COBPEMEHHO nuTepaType. Buabl
KOHKYPEHTOCNOCOBHOCTM, ee B3aMMOCBSA3b C KOHKYpeHUMein. AMepukaHckas WKona Teoprmn KOHKYPEHTOCNOCOBHOCTH -
KOHLIeNUMs HaLUMOHaNnbHbIX KOHKYPEHTHbIX NpenMyllecTs. BputaHckas wkona (oCHoBHbIE NMonoxeHus). CkaHauHaBcKas
WKosia TeopUn KOHKYPEHTOCTIOCOOHOCTM (OCHOBHBIE MONOXEHUS). DBOMIOLUS TEOPUU 1 MPaKTUKK YPaBieHns
KOHKYPEHTOCMNOCOBHOCTLIO.

Tema 2. HAYYHbIE NOoAXoObl K YNPABJIEHUKO KOHKYPEHTOCINOCOBHOCTbIO
Ponb Hay4HbIX NOOX0A0B B MOBbLIWEHNW KOHKYPEHTOCNOCOOHOCTN.
CucTemHbI Noaxo4, Npasuna ero NPUMEHEHNS.

KoMnnekcHbIi noagxon.

Bocnpon3eBoacTBEHHO-3BOMOLMOHHBIA MOOXOA.

MHHOBaLMOHHbBI NOAXOA.

DyHKUMOHaNbHbIA N0AX04.

CraHpoapTn3aumOHHbIA NOOXOL.

CuTyaumnoHHbI (MHOroBapuMaHTHBIA) NOOXOL.

MHTerpaumoHHbI NoaxoL.

KnacTtepHblli noaxon.
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

Tema 3. TEOPUSA YNPABJIEHUSA KOHKYPEHTHbIMU NMPEMMYLLECTBAMU OB BEKTOB HA OCHOBE UX
9KCKINMKO3UBHbIX LEHHOCTEU

CywHocTb 1 knaccugukaums LeHHocTen. Knaccugukaums KOHKYPEHTHbIX NPENMYLECTB

Pa3NnYHbIX 06BbEKTOB Ha OCHOBE WX LieHHOCTel. MeToamnyeckre OCHOBBI ynpaeieHnsa KOHKYPEeHTHbIMWX npenmyliecteamm
06 bEKTOB HAa OCHOBE UX LIEHHOCTEA.

OueHka noteHumnana n kayectsa CUCTEMbI YNpaBneHNs opraHnsaumen.
AHanMs 1 NPoOrHo3MpoBaHMe OpraHM3aLnoHHO-TEXHNYECKOro YPOBHSA MPOM3BOACTBA.
dopmunposaHme nopTenein HOBWECTB U UHHOBALWA.

Tema 4. METO,0bl OLLEHKN KOHKYPEHTOCINMOCOBHOCTU OB bEKTOB

1. MpUHLMNBI OLLEHKU KOHKYPEHTOCMOCOBHOCTY TOBApOB 1 OLEHOYHbIe KpuTepun. CTpykTypa 3aTpar no cTagusm
XWU3HEHHOr 0 LIMKNa ToBapa.

2. Cyu.l,HOCTb JJ,Mq)cpepeHumaanoro, KOMMNEeKCHOoro, nHTerpasnbHOro MeTonoB OLEHKN KOHKypeHTOCI'IOCO6HOCTI/I TOBApOB.

CBsA3b Mexay KOHKYPEHTOCMOCOOHOCTLIO TOBapa 1 KOHKYPEHTOCMOCOBHOCTLIO OpraHn3aLmi.

3. KpnTtepun 1 nokasateny oLeHKN KOHKYPEHTOCNOCOOHOCTU NpeanpuaTii. MeToaunka oueHKu
KOHKypeHTocnocobHocTy npeanpusituii Ha 6ase 4P, matpuusl BKI, SWOT-aHanuza.

4. MeToauka OUEHKMN NONOXEHUS chnpMbl B pbIHOYHOM npocTpaHcTee SPACE. Matpuua AHcodda. Moaenb
Wenn/OMNMM.

5. Moka3aTenu Xo3sNCTBEHHON AeATENBHOCTU NPEANPUATUS, NPUMEHSEMbIE LN OLLEHKN KOHKYPEHTOCNOCOBHOCTH,
pasnuyHble NOAXOAbl K FPyMMNMPOBKe: MO OCHOBHBIM 1 0BOPOTHBIM CpeAcTBaM 1 T.4. PopMynbl 1 CMbICH NokasaTenei
hoHO00TAauN, POHLOBOOPYXEHHOCTU, POHLOEMKOCTY; peHTabenbHOCTU 1 peHTabenbHocTn npogax; ROI, EBIT,
EBITDA v op.

Tema 5. METO,0 bl PABPABOTKN HOPMATUBOB KOHKYPEHTOCINOCOBHOCTU OB BEKTOB

1. MeTonmquKme noaxonbl K OLleHKe Ka4ecTBa cTpaTernn nosblleHnA KOHKypeHTOCI'IOCOGHOCTVI opraHusaumnn. Ponb
KayecTBa ynpasneH4Yeckunx pemean7| B MEéxXxaHn3me peannsaunn cTtparerin n nx ontTuMmn3aumnsa Kak cpaKTop
KOHKYPEHTOCMNOCOBHOCTH.

2. MeTtonpl pa3pa60TK|/| HOpMaTnBoOB KOHKypeHTOCI'IOCO6HOCTI/I 06BbEKTOB: CYWHOCTb 1 NpUHUMMNbI HOPMUPOBAHUA.
3. CyLIJ,HOCTb pac4yeTHO-aHaNNTN4YeCkKnx MeTonoB HOPMNPOBaHWSA B NOBbIWEHUN KOHKypeHTOCI'IOCOGHOCTVI opraHusaumnn.

4. MeToan4Yeckne OCHOBbI OLIEHKM KOHKYPEHTOCNOCOBHOCTU NepcoHana npeanpuatuii. CywHoCTb U MPUHLNMBI
HOPMVPOBaHUS

5. PacueTHO-aHanuTuyeckne MeTonbl HOPMPOBAHUS.
6. OKCNepTHbIE METO4bl HOPMUPOBAHKS.

7. DakTOpHbIV aHanu3 B HOPMUPOBAHUN.

8. OueHka ka4yecTBa HOpPMaTKBOB.

9. KoHKypeHTHas cpefia pervoHa. SdpgekTMBHAS PbIHOYHAS KOHKYPEHTHAs cpena: NoHsATWe, CTpykTypa. dakTtopsl,
BUSIOLLME HA (DOPMUPOBAHNE KOHKYPEHTHOW CPeLbl PervoHa.

Tema 6. POPMUPOBAHWE LLEJIEA U CTPYKTYPbI CTPATEIMU NMOBbILLUEHUS
KOHKYPEHTOCINMOCOBHOCTU OPITAHU3ALIUN (CIKO)

1. Bolbop Lenei 1 CTpyKTypa CTpaTerum noBblleHns KOHKYPEHTOCNOCoOHOCTY opraHu3aumn. Cuctema obecrnedeHus
KOHKYPEHTOCMOCOBHOCTM OpraHn3aLmnn: onepaTuBHbIi, TaKTUHECKWIA, CTpaTernyeckunii yposHu. Beibop noaxona K
peann3auun KOHKYPEeHTHOW CTpaTeruu.

2. PecTpykTypun3aumsi Kak MHCTPYMEHT MOBbIWEHUS KOHKYPEHTOCMNOCOBHOCTM opraHm3aumnm
3. CTpykTypmn3auus uenen opraHnsauun. Metoamnyeckuii nogxon kK oueHke kadectsa CIMKO.

Tema 7. MEXAHU3M PEAJIN3ALLIUN CTPATEI' N NOBbLILLEHNSA KOHKYPEHTOCINMOCOBHOCTU
OPrAHU3ALUU

1. CTpykTypa MexaHnaMa peanusauuy ctpateruy. NprHUMbl 1 METOL4bI OpPraHM3aLuy NpoLLECCOB MO peann3aumm
ctpatermn. KoHTpob, ayouT 1 perynMpoBaHue peanusaumm ctpaterum

2. KOMNOHEHTbI MeXaHM3Ma peann3aunm cTparernn noBblleHnA KOHKypeHTOCI'IOCO6HOCTI/1 opraHmsauun. rlpl/IHLI,I/II'IbI
opraHm3sauum npoueccos no peanmdaunm ctparermm noBblleHUA KOHKypeHTOCI'IOC06HOCTI/I.

5. MepeueHb yue6HO-MeTOOMYECKOrO 0b6ecneyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06y4aKLLLUXCS MO
AucUUIIMHe (MOaYIHo)
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

DdepnepanbHas aHTUMOHOMONbHAsA cnyx6a - http:/fas.gov.ru/legislative-acts/legislative-acts_9498.html
DdepnepanbHas cnyxba no Tapudoam - http://www.fstrf.ru/about/activity/reestr
LleHTp rymaHuTapHbix TexHonornni - hitp://gtmarket.ru/ratings/global-competitiveness-index/info
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LleHTp KpeaTuBHbIX TexHonorum - http://www.inventech.ru/lib/micro/micro-0066/

3HLI,VIKJ'IOI'Ie,£I,I/IF| 9KOHOMUCTA -
http://www.grandars.ru/college/ekonomika-firmy/upravlenie-konkurentosposobnostyu-predpriyatiya.htmi

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauuyeckme peKoMeHoaumm

nekumu OCHOBHbIM UCTOYHVKOM MOATOTOBKYM K TEKYILMM 3aHSATUSIM, @ TaKXe K 3a4eTy/aK3aMeHy SBNSETCS
KOHCMEKT NeKLmiA, y4ebHblii MaTepurarn B HEM LAETCS B CUCTEMATN3UPOBAHHOM BULE, OCHOBHbIE ET0
MONOXEHWS OeTaNN3NPYOTCS, NOAKPENNAOTCS COBPEMEHHBIMU (daKTaMu U HOPMATUBHOM
MHpopMaLMEl, KOTOPbIE B CUMY HOBM3HbI, BO3MOXHO, €le He BCE BOWM B OMy6NMKOBaHHbIE
neyaTHble NCTOYHMKH. MpaBUIbHO COCTABNEHHBIV KOHCMEKT NEKLUMA COLEPXUT TOT ONTUMANbHbINA
06EeM MHPOPMALIMK, HA OCHOBE KOTOPOrO CTYAEHT CMOXET NpeacTaBnTb cebe B LienoM BECh
yuebHbI MaTepuan.

npaktuyeckme | MNpakTnyeckne 3anaHuns, BoINONHSEMbIE B ayAUTOPUK, NpeaHasHavyeHbl 48 ykasaHus oblmx MeTon0B
3aHATMA pelweHns 3a8a4y onpeaeneHHoro Tmna n nx anemeHToB. Cpean ¢oopM paboTsl ¢ obyyatowmmmcs
peannayeMblX Ha NPaKTUYECKNX 3aHATUSAX NO AaHHOW ANCLUNIMHE UMEIOT TakXe NpUMeHeHue:
- NOArOTOBKA U 3aWmMTa MUCbMEHHbIX JOMALIHUX (aHanMTMYeckrx) paboT, B TOM YMCNEe KONNEKTUBHbBIX
(ManbiMy rpynnamum), ¢
nocnenyowWwmm KOnnekTMBHbIM 06CyXaeHneM B chopmate BOMPOCOB M3 ayAUTOPMU U OTBETOB
BbICTYNAOWMX No npeacrasnsiemMoit pabote. Mopsanok v anropuTM TEKYLWMX NPaKTUYECKNX
(aHanuTnyeckmx) paboT, B TOM YCNE BbIMOMHSAEMbIX B ayAMTOPUMX, 0ObIMHO HEOAHOKPATHO U
NO3IEMEHTHO Pa3bsCHAETCS NpenogasatenieM Ha 3aHATUsIX,
¢ obs3aTenbHbIM KOHCNEKTUPOBaHKeM. [Npu BbINONHEHUM paboT no paspaboTke pasnuyHbIX
LOKYMEHTOB NNaHnpoBaHus obyyalowmnmcs npenocTaBnsercs onpeneneHHas ceobona B Boibope
TpebyeMblx NapaMeTpoB, a CPELN OCHOBHbIX
KpUTepmMeB KavyecTsa UCNONHEHMS NPUOPUTET UMEIOT MOSTHOTa U COAepXaTeNbHOCTb NPUBOANMONA
aprymMeHTaumu, ¢ y4eToM Hanmumsi HeobXxoLMMOro CrpPaBOYHOrO (CChINOYHOr0) UHCTPYMEHTaPKS,
BK/IH04AS TOYHbIE CCbINIKM HA COOTBETCTBYIOWYIO U
aKTyasnbHYl0 HOPMaTUBHO-TEXHNYECKYO AoKyMeHTauuo. OopmMneHne goMalHNX MMCbMEHHbIX paboT
peannsyeTcs COrnacHo BblAaHHbIM TpeboBaHMsIM, a 0653aTeNbHbIM PEKBM3UTAMI BbICTYNAOT
OPOPMIEHHbIA TUTYNbHBIA NUCT, 3aKNIOYEHNE, CUCOK
MCMNONb30BaHHBIX UCTOYHUKOB U NNTepatypbl cornacHo TpebosaHmsam FOCT;
- MOArOTOBKA W 3almTa KONNEKTUBHbIX Npe3eHTaunii (ManbiMu rpynnamm), ¢ nocnenyowmnm
KONNEKTMBHbLIM 06CyXaeHMeM B chopMaTe BOMPOCOB M3 ayAUTOPMU U OTBETOB BbICTYNAOLWMX MO
npencraensemon teme. B naHHoM cnydae npegycmatprBaeTcs BO3MOXHOCTb OnpefeneHHoro
YTOYHEHUS TEMbl B COOTBETCTBMM C BbICKA3aHHbIMM NOXENaHUSIMN NOAroTaBAnBaloWUX TEMY.
OdpopMmneHmne ykazaHHbIX paboT peannayeTcs CornacHo BblAaHHbIM TpeboBaHusAM, a 06s3aTenbHbIM
PEKBU3NTaMM BbICTYNAKT OPOPMIIEHHBIA TUTYNbHbIA NNCT, 3aKN0YEHUEe, CMUCOK UCMOMb30BaHHbIX
WCTOYHMKOB 1 NTepatypbl. BBuay BO3MOXHOM He06x0AMMOCTH, NosSicHUM: a) Mpennonaraetcs
NMOCTOSIHHAA BblAaya Ha NPOTSXEHUN ONMTENbHOCTU BCEro Kypca 3afaHuni (Hanpumep,
OOPMYNNMPOBOK TEM) C NPELOCTaBNEHNEM/3ALUNTON 3aTEM HA 3aHATUSX OaHHbIX 3a4aHUA, B TOM YyMcne
B KONNIEKTUBHOM hopMme, HanpuMep, B BULe npeseHTauuii, 06s3aTensHo - NpobnemMHo
ChopMyNMPOBaHHbIX, TO €CTb Npearnonaramwmx kak MUHUMYM obsi3aTenbHoe Hanuyne 060CHOBaHMS
CBOEro MHEHWs, ANs Yero 4O TOro CTyAeHTaM HeobXoaMMo onpeneneHHoe 03HaKOMNIEHNE C
CYLWeCTBYIOWMMN PasnnyHbiMK B3rnsaamMum, NpoBeeHne MMHUMabHbIX pacyeTos, U T.4.
- pasbop kelcoB 1 3apay. B pamkax faHHbIX kateropuwin obyyatowmx matepuanos obpasuamu
BbICTYNAOT OaHHbIE U
Kencbl HAy4HOM 1 NPodOecCUoHanbHOM Neprnoanyeckon nutepaTypbl, U3BECTHbIE 'CNOXHbIE CnyyYan', a
Takxe marepuansl
NpPaKTUK, 'Kpyribix CTONOB' Mo Temam, 1 np. OauH u3 Hanbonee aOEKTUBHBIX U PACNPOCTPAHEHHbIX
METOL0B OpraHn3aunm akTUBHOM NO3HaBaTeNbHOW OeATEeNbHOCTN CTYAEHTOB. [TpuMeHseMbln B
[laHHOM Cny4ae MeTof aHanM3a KOHKPETHbIX CUTyaLunii pa3srBaeT CNOCOBHOCTL K aHanmay
XM3HEHHbIX U NpogpeccrMoHanbHbiX 3aa4. B pamkax pelweHuns ykasaHHbIX 3a4a4, CTankusasicb ¢
KOHKPETHOW cutyalumeit, CTYAeHT JONXEH ONpenenunTb: ecTb v B Hel npobnema, B YEM OHa COCTOWT,
onpenennTb CBOE OTHOLIEHME K CUTyaumnu, NPeanoXnTb COBCTBEHHbIE apryMeHTUPOBaHHbIe
BapuaHTbl peweHns npobnembl. OchopmMneHune - No BblaaHHbIM TpeboBaHWsIM, 0bs3aTeNbHble
PEKBU3UTbI: ODOPMNEHHbIA TUTYNbHBIA NCT, 3aKN0YEHUe, CINCOK NCMNONb30BaHHbIX UCTOYHUKOB U
nuTeparypbl;
- poBefeHNe TEKYILEro TECTUPOBAHMUS - NPOBEPSIOTCS NONYYEHHbIE U OCTATOYHbIE 3HAHUS MO
NpoAeHHbIM MaTepmanam, yTouHAeTCSst CTerneHb 1 rnybrHa NoHMMaHNs B3aUMOCBSI3el MeX Ly
aneMeHTaMy Matepuana u cnocobHOCTb 0ByyatoLWmMXCs Kak K aHannay, Tak U K CUHTe3y Nony4YeHHON 1
npopaboTaHHO Ha 3aHATUSIX MHCpoPMaLLK, U T.4.
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Bup pabot MeTtoaunyeckue pekomeHaauum

camocTosi- | OcBoeHMe Kypca noapasyMeBaeT He TONIbKO OBMafeHne TEOPETUYECKM MaTepranom, Ho 1
TenbHasi nony4yeHue onpeneneHHbIX NPakTUYecKrx HaBbikoB Anst Gonee rnybokoro NoHMMaHWsa pasnenos Ha
pabota OCHOBE pelleHusi NpeanaraeMblx KecoB, 3anady 1
MPUMEPOB, a TakxXe PasBnTe abCTPakTHOrO MbIWIEHUS 1 CMOCOBHOCTU CaMOCTOSITENbHO A0Ka3biBaTh
yTBEpXAaeHus. CamocTosiTenbHast pabota npeanonaraeT BhIMO/HEHE AOMALHMX paboT.
MpakTuyeckne 3aaaHusl, BoINOMHSIEMbIE B ayAMTOPUN, MPeaHa3HayYeHbl Ans ykasaHust obwmx MeToaoB
peleHnsl 3aay onpeaeneHHOro TUna v Ux aNeMeHToB. 3aKkpenuTb 1 Pa3BUTb HABBLIKA MOXHO NKLb B
peaynbTaTte camocTosTensHol paboTbl. KpoMe Toro, camocTtosiTenbHas paboTa BKIoYaeT NoLroTOBKY
K 9K3aMeHy (3a4eTy), 4Ns 4ero 3apaHee NpefoCTaBASOTCS (MPUMEpPHbIE) BOMPOCHI Kypca U1
MPOBOASTCS KOHCYNbTaUMK, BKIOYAOWMe NPOSICHEHNE KaK pernaMeHTa 3aqerta/akaameHa, Tak 1
acnekToB coLepXaHusl, peKoMeHayeMbIx oopMaToB OTBETOB, 1 Ap.

3K3aMeH B pamkax opraHusaumy caMocTosTeNbHOM paboTbl MO NOLrOTOBKE K 9K3aMEHY OTMETUM HECKONbKO
KNIOYEBbIX MOMEHTOB (BK/OYas npoueaypHble): a) OgHa 13 camblx pacnpoCTPaHEeHHbIX B HAcTosWee
BpeMs oWwunboK CTYAEHTOB - OTBET He MO 3a4aHHOMy Bomnpocy. MoaToMy npy NOAFOTOBKE K 3K3aMeHy
cnepgyeT BHMMATENbHO BYUTLIBATHCS B (POPMYNMPOBKY BONPOCA M YTOYHUTb BO3HUKILME HESICHOCTU BO
BpeMsi KOHCynbTauuu. Npu Hann4mm BO3MOXHOCTH, BCE BO3HMKAIOWME COMHEHMS 1 BONPOCHI cneayeT
paspewarb TONbKO C MpenofasarteneM, B 3TOM Cnyyae CTyOeHT MOXeT

MONy4YMTb rapaHTMPOBAHHO TOYHbLIN 1 NpasubHbIA oTBeT. B) MNpn nogrotoBke BONPOCOB
3a4yeTa/ak3ameHa CTydeHTaMm XenatenbHo ux nporosapmeatb BenayX. B) MNpu noarotoske K aK3ameHy
BO3MOXHO MCMONb30BaTh hparMeHT paboyeli nporpammel, packpbiBaloWwmii cogepXaHme Tem Kypca.
") OCHOBHbIM MCTOYHUKOM MOATOTOBKM K 9K3aMEHy SBNSETCS KOHCMEKT NeKuuni (CM. paHee). [1)
Nutepatypa ons NOAroToBKM K 3K3aMeHy 0bblYHO pekoMeHayeTcs npenogasateneM. OHa Takxe
MOXeT BbITb ykasaHa B nporpamme Kypca v ydiebHo-MeToanueckumx nocobusx. CTyneHT Bnpase
npuoepxuneatbes Nobdo U3 NpencTaBneHHbIX B yuebHMKaX TOYEK 3peHUs MO CNOpHOi npobneme (B
TOM Yucne OTANYHOM OT NO3nuUMK NpenogasaTtens), HO NPU YCNOBUW JOCTATOYHOWN Hay4YHON
aprymeHTaumm.

10. MepeyeHb NHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YEeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTeNbHOro
npouecca no gucuunanHe (MOAyno), BKOYasi nepedeHb NPorpaMMHOro obecneyeHnst U UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYLLECTBEHU 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLyNio), BKNOYas nepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMMNVHBI (MOOYNS).

11. OnncaHue maTepuanbHO-TeXHUYecKkon 6a3bl, HEO6XOAUMOW ANs OCYLLEeCTB/IeHUs 06pa3oBaTenbHOro
npowecca no pucuunanHe (Moayko)

MatepuranbHo-TexHu4eckoe obecnedeHme obpasoBaTtenbHOMO NpoLecca no AnucumMnanHe (Moaynto) BknoyaeT B cebst
cnegytowme KOMNOHEHTbI:

MomelleHnst onsi CaMOCTOSTENbHOM PaboTbl 0BYYAWUXCS, YKOMMNIEKTOBAHHBIE CMELNANN3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbS1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
JOCTyna B 3NEKTPOHHYIO MHGPOPMaLIMOHHO-06pasoBaTenbHyto cpeny KDY.

YyebHble ayamnTopun ons KOHTakTHOW paboThl C MpenonaBateneM, yKOMNIekToBaHHble cneumanianpoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.

MynbTumeouitHas ayoutopums.

KomnbioTepHbIii knacc.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBanUAa0B U AL, C
orpaHUYeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoaMMOCTK B 0Opa3oBaTeNibHOM NPOLEcce NPUMEHSIOTCS creaytolme MeToabl 1 TexXHonorum, obneryaroume
BOCMpUSTE NHpopMaLMKN 0By4YatoWmMMNCs MHBANIMAAMI U NLAMW C OFPaHNYEHHBbIMU BO3MOXHOCTSIMU 3[00PO0BbS:

- cO3[4aHne TEKCTOBOW BepcUM No6Oro HETEKCTOBOrO KOHTEHTA LS €0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NONb30BaTENEN;

- CoO3[JaHne KOHTeHTa, KOTOprI7I MO>XHO NpencTaBnTb B pa3/iM4HbIX BnOoax 6e3 noTepwn OaHHbIX UK CTPYKTYPbI,
npenycMoTpeTb BO3MOXHOCTb MaCLUTaélllpOBaHl/lﬂ TekctTa un |/|306pa>|<eH|/||7| 6e3 noTepun KayecTea, NpenycMoTpeTb
OOCTYNHOCTb ynpaBneHNda KOHTEHTOM C KnaBmnartypbl;

- CO3[4aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY W Ty XXe MHPOPMaLMIo U3 pasHbIX MCTOYHMKOB -
HanpuMmep, TaK, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NOMyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;
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- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO 1 yuebHbIM NnaHOM no HanpasneHuo 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOCOMAI0 NOAroTOBKM "YNpaBneHne Ka4ecTsom".
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6akanaspwuar). (nepennet) ISBN 978-5-16-004963-2 - Pexxum goctyna: http://znanium.com/bookread.php?book=424139

2. KeacHukoBa B. B. KoHkypeHTOCNocoBHOCTb TOBAPOB 1 OpraHmaaumii. Mpaktukym [SnekTpoHHbIl pecypc]: YyebHoe
nocobue / B. B. KBacHukosa, O. H. Xyukesuny. - M.: HALL UHDOPA-M; MH.: HoB. 3HaHue, 2013. - 184 c.: un.; 60x90 1/16. -
(Bbicwee obpazosaHuve: bakanaepuar). (n) ISBN 978-5-16-006619-6 - Pexum poctyna:
http:/znanium.com/bookread.php?book=400300

3. bapoHuH C. A. Teopust 1 METOLONOIMS YNPaBNEHUS KOHKYPEHTOCMOCOOHOCTLIO BU3HEC-CUCTEM [ONEKTPOHHBIN
pecypcl: MoHorp. / C. A. BaponuH, B. A. Angpees u gp.; lNog pea. C. A. BaponuHa - M.: HAL MH®PA-M, 2014 -329c.:
60x88 1/16 + (Oon. maTt. znanium.com) - (Hay4. mbicnib). (0) ISBN 978-5-16-009211-9 - Pexum goctyna:
http://znanium.com/bookread.php?book=455006

JdononHutenbHaa nuteparypa:

1. AHVKVH B. A. AyTCOPCUHI: cO3aaHne BbICOKOIMEKTUBHBIX 1 KOHKYPEHTOCMOCOBHbIX OpraHm3auunii [OneKTPOoHHbIi
pecypc]: Yueb. nocobve / [oc. YHusepcuteT Ynpasnenus; Mog pen. b. A. AvukuHa. - M.: UHOPA-M, 2003. - 187 c.:
60x88 1/16. - (Bbicwee obpasosaHue). (0) ISBN 5-16-001602-3 - Pexxum goctyna:
http://znanium.com/bookread.php?book=66996

2. flkoBneBa-YepHoiwesa A. 0. KnactepHbiii noaxon K ynpaeneHuo passuTreM NpeanpuHMMaTenbCkux CTPYKTYp B
pekpeaunoHHo cucteme [OnekTpoHHbIn pecypc] / A. KO. Skosnesa-YepHbiwesa. - M.: IHDOPA-M, 2010. - 208 c.: 60x88
1/16. - (Hay4Hast Mbicnb). (o6noxka) ISBN 978-5-16-004779-9 - Pexum goctyna:
http://znanium.com/bookread.php?book=214550

3. MNotawesa I". A. CuHepreTnyeckmin Noaxon K ynpaeneHuo [OnekTpoHHbIn pecypc]: MoHorpadous / . A. MNoTawesa. -
M.: UH®PA-M, 2011. - 160 c.: 60x88 1/16. - (Hay4yHas Mbicnb). (0bnoxka) ISBN 978-5-16-004843-7 - Pexum gocTyna:
http://znanium.com/bookread.php?book=223174
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MporpamMma aucumnivHbl "YnpasneHue yooBRETBOPEHHOCTbIO NoTpebuTenein”; 27.03.02 "YnpasneHne ka4yecTBom".

lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B./1B.06.01 YnpaBneHue ynoBneTtBoOpeHHOCTbHO
norpebutenei

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne kKa4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHWe ancuMnInHbI (MOoyns) npeanonaraeT UCMnonb3oBaHne CneayolWero NPorpaMMHoro obecneyeHns u
VHPOPMAaLIMOHHO-CMPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-meToamyeckas nurepatypa ons AaHHOW ANCLMNANHBI UMEETCS B HANNYMK B 3NEKTPOHHO-6MBNNOTEYHOM cncTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYNHERILNX POCCUINCKMX YHEHBIX, PYKOBOAUTENEN rOCYapCTBEHHbIX OpPraHoB, Npenoaasarenei BefyLumnx By30B CTPaHsbl,
BbICOKOKBaNMULMPOBAHHbIX CNELManMCcToB B pasnnyHbix cgpepax busHeca. PoHnO 61bAmMoTeku cHopMUPOBaH C yHETOM
BCEX N3MEHEHNI obpa3oBaTenbHbIX CTaHAAPTOB W BKOYaET y4ebHuKN, yuebHble nocobus, yiebHo-MeToanYeCKme
KOMMneKchbl, MOHorpaduu, asTopedeparbl, Auccepraunm, 3HLUMUKNONEeANn, CRoBapu 1 CNPaBoOYHUKN,
3aKoHoJaTenbHO-HOPMaTMBHbIE AOKYMEHTbI, CrneLmnanbHbie Nepmoanyeckne n3naHns n n3naHus, Bbinyckaemble

nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.
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