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Mporpamma avcumnnvHbl "YnpasneHne Ka4eCcTBOM MatepuanbHbiX NoTokos"; 27.03.02 "YnpasneHne ka4yecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma avcumnnvHbl "YnpasneHne Ka4eCcTBOM MatepuanbHbiX NoTokos"; 27.03.02 "YnpasneHne ka4yecTsom".

Mporpammy nucuunnnHel paspaboTtan(a)(vn) ctapwmii npenogasarens, 6/c Boporuos [.I1. (kadenpa ynpaBneHus
kayecTBOM, VIHxeHepHbIn nHectutyT), DPVoroncov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
MK-1 CNOCOOHOCTBIO aHANM3MPoBaTh COCTOSIHUE W AMHAMMKY 06 bEeKTOB AESTENbHOCTM C

CMo/b30BaHNMEM HEOOX0OMMbIX METOLO0B U cpencTs aHannsa

MNnK-4 CNOCOBHOCTBLIO MPUMEHATL NPOBNIEMHO-0PUEHTUPOBAHHBIE METOLLI AHANN3A,
CMHTE3a 1 ONTUMM3ALMM NPOLLECCOB 0becneyeHmns kayecTaa

Obyqarowmitcs, OCBOMBLWNIA AUCLUUNANHY (MOSYb):
JonxeH 3HaTb:

- I'IOHFITI/II7IHO-K8.T€FOpI/I3FIbeII7I annapart ynpaeiieHnsa Ka4eCTtBOM B MPUMEHEHUN K TeOpPETUKO-MEeTOn0/I0rn4eCKnm
OCHOBaM JIOrMCTuKu;

- 3HaTb NMPUHLMMbBI 1 CTPATETUIO TOTMCTUHECKON CUCTEMBI, & TakXe ee (PyHKLMOHaNbHbIe 061acTu, KOTopble
COCTaBNSIOT €€ CTPYKTYPY;

- CYWHOCTb U 3HaYeHue NOrnCTUKN B NPeanpuHNMAaTENbCKOR OeaTenbHOCTHY;

-MPUHUMMBI TOTUCTUKW B YNPaBeHNX MaTepuanbHbiMU NOTOKaMu;

- 06bEKTbI NOTUCTUKM;

- KNlacCMMKaLMIO NOTUCTUYECKNX CUCTEM U MaTepuasbHbIX NMOTOKOB;

- cofepXaHue ctTpaTerun 1 nNNaHMpPoBaHNs B IOTUCTVKE;

- OCHOBbI TEOPUW YNPaBNEHUs 3anacamu;

- NPaKTUKY OYHKUMOHUPOBAHUSI TPAHCMOPTHBIX U CKNAACKUX CUCTEM B NTOTUCTUKE;

- COBPEMeHHble KoHLUenuun ynpaeneHns v suasl MO, cnocobCTByOWEro NOBLIWEHWIO Ka4ecTBa yrpasieHus
MaTepvanbHbIMK NMOTOKaMK Ha NpeanpusiTun (opraHnsaunm).

JlonxeH ymeTb:
- BblOENATb TEOPETUYECKNE 1N NPUKIALHBIE KOMMOHEHTHI 3HAHMS OUCLIMMIIMHBI, EFr0 MUPOBO33PEHYECKYION
BOCMMTATENIbHO-(POPMUPYIOLLYIO 3HAYMMOCTb KakK PyKOBOAUTENS NPON3BOACTBEHHbIX MPOLIECCOB;

- onpegensaTb CneumgrKy NorMcTUYeckoro Noaxoaa kak cgoepbl NPON3BOACTBA U TOBAPOABMXEHMS 00lWecTBa, ee
B/IUSIHVE Ha pa3BuTME 06LWEeCTBEHHbIX MPOLIECCOB 1 COLIMaNbHO-39KOHOMUYECKMX UHCTUTYTOB;

- MONb30BAaTbCA Teopme|7|, MeTodamn 1 NpueMamm NpUHATUA aPPEKTUBHbBIX pemeHM|7|, BCTpe4YarLlmnxcs B Teopnn n Ha
npakTuke NOrmcTukun;

- MOLENUPOBaTh NIOFMCTUYECKME CUCTEMDBI U BbINONHATL PacyeTbl 41 MPUHATUS YNPABNEHYECKMX PELLEHWI B
pasnuyHbIX cpepax LesaTeNbHOCTHY;

- HOPMKPOBATb PACcX0A MaTepuanbHbIX PECYPCOB;
- onpenensTb NOTPeBHOCTb B MaTEpPUanbHbIX PECYpPCaXx;

- OLleHNBaTb 9KOHOMMYECKYI0 3PPEKTUBHOCTb METOO0B KOMMepHeCKOIZ NOrNCTUKN B npe,uanHmmaTeanKon
DeATeNlbHOCTH;

- MoBbIWaTb 3PEKTUBHOCTb TOrMCTUYECKOro noaxona B I'Ipe,D,I'IpI/IHVIMaTeJ'IbCKOVI nesaTeNibHOCTH;

- HaxoauTb N 3pPeKTUBHO NCNONb30BaTb NCTOYHUKN NHApOpMaLnUm I/II'IY6J'II/IK8.LI,I/II/I no npo6neMaM coBepleHCTBOBaHUA
ynpaBnqueCKon 0eAaTefibHOCTU C y4eTOM NOrmcTn4eckoro nogxona;

- MPUMEHSITb 3HAHUSI OCHOB NOTUCTUKM 1 NIOFTMCTUYECKOrO NMoaxoaa B CBOe NpodeccroHanbHom 1 06wecTBeHHOM
LIesTeNbHOCTMN MO COBEPLIEHCTBOBAHIO YPAaBNEeHNs 1 MOBbLIWEHUS Ka4eCTBa TOBAPOABVXEHNS MaTepuarnbHbIX
MOTOKOB.

JonxeH Bnanetb:

MmeTb onbIT:

- OMMOHMPOBaHNSA, BEAEHUS Ananora u AMCKYyCCUid Mo OCHOBHbIM Npobnemam uayyaemoro kypca 'YnpasneHue
KayeCTBOM MaTepuanbHbIX MOTOKOB' U B KATEFOPUSX CUCTEMbI 3HAHUS COLIMANbHO-3KOHOMUYECKMX MPOLLECCOB;

- NPVMEHEHNS MONYYeHHbIX 3HAHUI ONS aHanM3a TeKywWmux CoLnanbHO-9KOHOMMUYECKIX NMPOLIECCOB U SIBNEHUI B
YCNOBUSIX (DOPMNPOBAHNS PbIHOYHBIX OTHOLWEHWI B akoHoMUKe Poccuiickoi depepaunu;
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-npoBeneHnsa CaMoCTOATE/IbHOIoO Hay4HOro nccnenosaHms no aktyasbHbiM r|p06neMaM opraHmn3aunn n seneHuns
XO39MCTBEHHON OeATeNbHOCTU B YCnoBusAX KOHKYpeHU BHYTPU rocygapctea, Tak 1 Ha BHEWHEM PbIHKE TOBApoOB U

ycnyr;
- COBEPLEHCTBOBAHNS CUCTEM YNPAaBNEHUS 1 MOBbIWEHNS KaYecTBa ABUXEHNS MaTepuanbHbIX NOTOKOB Ha
npeanpusatun (B opraHusauum).

JlonxeH neMoHCTprpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

- onpegensaTb CneungrKy NorucTUYecKoro Noaxoaa kak cgpepbl NPON3BOACTBA U TOBAPOOBMXEHMS 00lWecTBa, ee
B/IUSIHVE HA Pa3BUTME 0OLWECTBEHHbIX MPOLIECCOB 1 COLMaNbHO-39KOHOMUYECKMX UHCTUTYTOB;

- MONb30BaTbCA Teopme|7|, MeTo4aMn 1 npueMamm NPUHATUA 3GOPEKTUBHBIX pel.lJeHVIIZ, BCTpe4arlWwmnxcs B Teopnn n Ha
npakTuke ynpaeneHnsa MmatepunasbHbIM/ NOTOKAMU;

- MOLENUPOBAaTb NOFUCTUYECKME CUCTEMBI U BbINONHATL PACYEThI 4N MPUHATUS YNPaBNEHYECKNX PELLEHWI B
pasnuyHbIX cpepax LesaTeNbHOCTY;

- HOPMMPOBATb Pacxol MaTepuanbHbIX PECYPCOB;
- onpenensTb NOTPEOHOCTL B MaTEpPUanbHbIX PECYPCaX;

- OLleHMBaTb Ka4eCTBO N 3KOHOMUYECKY0 30peKTUBHOCTb METO00B KOMMepquKOIZ NOrNMCTUKN B
I'IpG,EI,I'IpI/IHI/IM&TGJ'IbCKOVI NeAaTeNbHOCTH;

- NOBbIWATb KAYECTBO N 3PJPEKTUBHOCTb NOrMCTUYECKOro Noaxona B NpeanpuHUMaTebCKon OeATeNbHOCTU.

- HaxogunTb N 3CpCpeKTI/IBHO ncnonb3oBatb NCTOYHUKU I/IH(pOpMaLLI/II/I n ny6n|/1|<auv|v| no npo6nemaM
coBepleHCTBOBaHUA ynpaBnqueCKoﬁ 0eAaTeibHOCTU C y4eTOM NormcTn4eckoro nogxona;

- MPUMEHSITb 3HAHUSI OCHOB NOrMCTUYECKOro NOAX0Aa M 1 KOHUENUWIA B CBOE NPogecCcnoHasnbHo 1 061ecTBeHHO
LesTeNbHOCTHU.

- COBEPLWEHCTBOBATb CUCTEMbI YNPAaBAEHUS U MOBbIWATL KA4eCTBO NPOLECCOB B PaMKax CUCTEMbI ABUXEHMNS
MaTepuvanbHbIX MOTOKOB Ha NPeAnpUSATAN (B opraHM3aumu).

2. Mecto gucuunnuHbl (Moayns) B ctpyktype OMOIM BO

HaHnas gucuunnuHa (Moaynb) BkodeHa B pasgen "b1.B.10B.17.02 OucumnamHel (Mogynum)" OCHOBHOW
npogoeccroHanbHoi obpasosartenbHoi nporpamMmel 27.03.02 "YnpaBneHue kavecTsoM (YnpasneHne Ka4ecTsom)" u
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBauBaeTcs Ha 3 Kypce B 6 ceMecTpe.

3. O6bem gucuunanHbl (MOAyns) B 3a4eTHbIX eguHMLaX ¢ YKa3aHMeM KONMYecTBa YacoB, Bbloe/IeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyaloLmuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUN) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatlomxcs

O6was TpynoeMKoCTb ANCLMMINHBI cCOCTaBnsieT 3 3a4eTHbIX(ble) eanHm(bl) Ha 108 yaca(oB).

KoHTakTHasi paboTa - 42 yaca(oB), B TOM 4yucne nekuun - 14 yaca(oB), npakTnyeckume 3aHsTUs - 28 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSTENLHOW paboThl - 0 yaca(os).

CamocTositenbHas pabota - 30 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 36 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUMNHBI: 3K3aMeH B 6 cemecTpe.

4. CopepXxaHue auCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONMYecTBa akageMU4ecKnx 4acoB U BUAOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buabl v yachbl
KOHTaKTHOW paboTbl,
Pasnenbl gucUmnanHbl / MX TPy A0EMKOCTb CamocTosiTenbHas
N Moayns Cemectp (B yacax) pa6ota
MpakTnueckune/laboparopHole
Jlekumn 3aHATUSA paboTbl
Tema 1. YnpaBneHme Ka4eCTBOM U
1 |norucTvika: matepuanbHble MOTOKM 1 6 > 5 0 5
" lynpaBneHve nmn. 3agaym u pyHkumm
NOTNCTUKW.
Tema 2. ®akTopbl ¥ TEHAESHUMM
2. |passutus noructuku. MNMoHsTne 6 1 7 0 4
NOrMCTUYECKNX CUCTEM.
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Buabl v yachbl
KOHTaKTHOW paboThbl,
Paspgenbl pucuMnInHbI / MX TPy A0EMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) pa6orta
MpakTuyeckmellabopatopHble
Jlekumn 3aHATUSA pab6orthbl

Tema 3. VIHbopMaLmoHHas
s normcruka. 6 2 2 0 4

Tema 4. MexaHn3Mbl 3aKyno4yHow
4. NOTrNCTUKN. 6 1 7 0 4

Tema 5. IlorucTrka pacnpegeneHus
5 1 cbbiTa. 6 2 2 0 5
6. [Tema 6. YnpaBneHue 3anacamu. 6 1 2 0 2
7. [Tema 7. TpaHcnopTHas norncTuka. 6 1 1 0 0

Tema 8. NponssoacTeeHHas

norncTuka (normctuka
8. [npon3BoACTBEHHbBIX MPOLIECCOB) U 6 2 2 0 0

opraHm3aums normcTM4eckKoro

ynpasneHusl.

Tewma 9. Ilornctrka cepeUCHOro
9. obcnyxunBaHms 6 1 1 0 3
10.[Tema 10. Jloructunka cknanmpoBaHus 6 1 2 0 3

Ntoro 14 28 0 30

4.2 CopepxaHue aucCUUMNIUHLI (MOBYNSA)

Tema 1. YnpaBneHue Ka4eCTBOM 1 IOTUCTUKA: MaTepuarbHble NOTOKU U ynpaBneHne umu. 3agadum u cpyHKLmum
NOrMCTUKN.

anaBneHme Ka4eCTBOM W NIOrMCTUKa: MatepuanbHble NOTOKN U ynpaBneHne nmn.
OcCHOBHbIE onpeneneHns. B3anmoces3b ynpaeieHnA Ka4eCTBOM B NMpakTuke I'Ipe,ﬂ,l'lpVIFlTMVI N NOrmcTn4yeckoro noaoxona.

3anayv 1 npuHUMNbl NOrncTUKU. OCHOBHbBIE RYHKLMK NnorucTmkn. O6was KOHUENLMS NOrMCTUKN, €€ CYIHOCTb U
cocTaBHble YacTu. Jlornctnyeckmii nooxon K npobnemam ynpasneHns NOTOKOBbIMY npoLeccamu. MatepuarnbHble
notoku. Knaccudpmkaums matepmanbHbIX NOTOKOB, (OMHAHCOBbLIE Y UHCPDOPMALMOHHbIE, CEPBUCHBIE MOTOKN.

Tema 2. PaKTOpbl U TEHOEHLUUN PAa3BUTUSA NTOTMCTUKU. NTOHATUE NOrNCTUYECKUX CUCTEM.

OcHOBHbIE npennocbinkn n 06 bEKTUBHbIE NPUYNHbI Pa3BUTUA NOTNCTUKI. qDaKTOpr, Bnusawowmne Ha MHTEHCUBHOE
pa3BuTne NOrncTukN. OKOHOMUMYeCKUA 3o EKT OT UCMONb30BaHNSA NOTUCTUKM NO OTpacnaM OeaTenbHOCTU. YDOBHVI
Pa3BUTUA NOrMCTUHECKNX CUCTEM. an/IHLI,I/II'IbI ynpasneHuns NorMcTn4eckorm CUCTEMOMN. OCHOBHbIE MOHATUS 1
onpeneneHnda norncTn4ecknx CUCTem. KﬂaCCVIQDI/IKaLI,I/Iﬂ NOrNCTNYECKNX CUCTEM.

Tema 3. UHhbOpMaLMOHHAA norncTuka.

HasHaueHwve, cylwHOCTb 1 3a8a4v UHGOPMaLMOHHOM norncTrku. Obwas cTpykTypa v doyHKLUM NTOrMCTUHECKON
VHJPOPMaLMOHHOM cucTeMbl. OpraHm3almnoHHas CTPYKTypa NorMcTUYecKom MHGOPMaLMOHHON CUCTEMBI.
NHgopMaLMOHHBI NOTOK, Kak OCHOBHAS YacTb MHGDOPMALIMOHHOM NOrMCTUKW. MpUHLMNBI Knaccugoukaumm n e anHnLb
N3MepeHnsi MHGPOPMAaLMOHHBIX MOTOKOB.

Tema 4. MexaHM3Mbl 3aKyNOYHOWN NOTUCTUKM.

MoHsATMe, CYWHOCTb 38.KyI'IO‘-IHOI7I nornctmkn. OCHOBHble (pyHKLI,I/II/I, BbINONHSAEMbIE 38.KyI'IO‘-IHOI7I noructukoi. OCHOBHble
MeTOobl 3aKynok, NX CpaBHUTENbHAA XapakTepucTuka. 3anava Bbl60pa nocTaBLWMKa ¢ NO3NLUK NOTUCTUKN. AHanNN3 1
onpenenexHue I'IOTpe6HOCTI/I, pacHeT Konn4yecTtBa 3aka3blBaeMblX Matepmnanos. CornacoBaHHOCTb LIEHbI 1 3aKNo4YeHne
norosopa.

Tema 5. Jloructuka pacnpepneneHus 1 cobita.

Toprosas LesTeNbHOCTb Y NOFUCTMKA TOProBnu. MNprHLMABLI pacnpenennTenbHON NorncTnku. 3aaadqm
pacnpegenutenbHoit normctukn. Kananel pacnpenenerusi. Cuctembl pacnpeneneHus Tosapos. Jlornctnyeckume
nocpenHVKy B pacrnpeneneHuu. Mpasuna pacnpenenntenbHoin normctuku. NMnaHvposaHne pacnpeneneHns TOBapos.
OnTumMnM3auus pacnpenennTenbHON NorncTUKM.

Tema 6. YnpaBneHue 3anacamu.
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HasHauyeHre 3anacoB B NOMMCTUYECKOM CUCTEME U KpUTEpUU Ux kKnaccudpukauum. OCHOBHbIe KaTeropum
TOBapHO-MaTepuasnbHbIX 3anacoB B normctTudeckon cucteme. dyHkumm 3anacos. CUCTEMb! YNpaBneHns 3anacamu.
Noructuka 3anacos. MeToauka NpoekTUPOBAHUS TOTUCTUYECKON CUCTEMbI yNpaBneHnst 3anacamu. Baavmocesiab
MPOLIECCOB yNnpaBneHns 3anacamu ¢ ApyruMn yHKLMSIMU pacrpeneneHus.

Tema 7. TpaHcnopTHas normcTuka.

JNlorucTuka TPaHCMOPTUPOBKK: BUAbl TpAHCNOPTa B NOrMCTUKE. KﬂaCCI/Iq.)I/IKaLI,I/IFI rpy30B. [MokasaTtenn ncnonb3oBaHUs
TpaHcnopTa B NOrncTuke. Mapmpymsaumq pr3OI'IOTOKOB.YI'IpaBJ'IeHI/Ie nepeso3kaMn n akcneonunoHHoe
O6CJ'Iy)KI/IBaHI/Ie. BaxHenwune MeponpuAaTnAd no perynnposaHmio TpaHCnopTa B opraHn3aunsx. rlpeVIMyLI.l,eCTBa n
HeOoCTaTKN HOBbIX CNOCcOO0B OKa3aHUS ycnyr TpaHCNOPTHbIMN KOMNAaHUAMU o611ero nonb3oBaHNS.

Tewma 8. npOVI3BO,D,CTBeHHail norucTuka (normcTuka nPon3BoACTBEHHbIX npoueccos) n opraHusauus
JIOrMCcTn4YeckKoro ynpasJjieHus.

OpFaHI/I3aLI,I/IFI mMaTtepuanbHbIX MOTOKOB B NPOM3BOACTBE. Tpe6OBaHI/I$I K COBpeMeHHOIﬁ paLlMOHaHbHOIZ opraHmsaunm n
ynpaeneHunto MmatepunasibHbIMN NMOTOKaMN. 3akOoHbI opraHmsaunn npon3soacTBEHHbIX MPOLECCOB. OntnmMmnzaums
opraHmsauunm npomn3soancTBeHHOro npouecca BO BpEMEHN. PaunoHanmsauus maTtepuranbHbIX MOTOKOB B HEMOTOYHOM
npon3eoncTse. OcHoBbI ynopsno4dyeHnda MmatepunainbHbIX MOTOKOB.

Ponb nornctukmn B ontumMmsaumy npowecca ynpasneHns npoussoAcTBoM. 3aaaqn n oyHKLUNM NOrMCTUKN B cdpepe
Npon3BOACTBA. DKOHOMMYECKas adpPekTNBHOCTb 1 MOBbIWEHME Ka4yecTBa NOrMcTMYeCcKoro noaxona K nnaHMpoBaHuio,
ynpaeneHnio 1 KOHTPOMO NpoLieccos B cdoepe npomssoactea. OpraHnsaums matepranbHbiX MOTOKOB B MPOU3BOACTBE.
TpeboBaHUS NOrUCTUKM K OPraHnM3aunm MaTepuanbHbIX MOTOKOB B MPOW3BOACTBE. TONKAKWME U TSHYLIME CUCTEMBI
ynpaeneHns MatepvanbHbiMW NOTOKamMu B NPOM3BOACTBEHHON normctuke. Cuctema ynpasneHns matepuanbHoro
obecneyeHust MRP (1,I1): cywHocTb, ocobeHHocTn. ERP, CSRP, ERP Il. CywHocTb Npon3BoaCTBEHHOMN NOrMCTMHECKOM
CUCTEMbI "TOYHO-B -CPOK", YCNOBUS 1 NepcnekTusbl ee BHeapeHns. OpraHmsauns NnponsBoACTBEHHOrO npouecca Bo
BPEMEHM.

OpFaHI/I3aLI,I/IFI NOrMCTNHECKOro ynpaesneHns. Ponb nornctukm B cTpatern4eckom nnaHMpoBaHUM opraHn3aunn.
anaBneHme LensMu NocTaeok: obuwmii noaxon K NPOEeKTNpPOBaHUIO. [NoBblWweHne KavyecTsa ynpaeneHunsa martepunanbHbIMA
NMOoTOKaMMW. CTpaTeFI/IH Cﬂy>K6bI NOrNCTUKN Ha npeanpuaTmin.

Tema 9. Jloructuka cepBucCHOro o6cnyxuBaHus

Noructuka cepsuca n cdpepa ycnyr: KnoyeBble 0cobeHHOCTH.
CepBsucHas noructuka. Bunobl cepBucHoro obcnyxmsaHus.
Ocob6eHHOCTU CePBUCHOIO 06CNYXUBAHNS.

Cxema NocTpoeHUst oXunaHnii NoKynaTens npu OLEHKe KayecTsa yCnyr.

B pasnene n peanndyemMom npakTn4eckom 3anaHmnm npencrtasieHbl pojib, OCHOBHblE KOMMOHEHTDbI, 3a4a4n 1
BO3MOXHOCTWN, 6a30Bble Noaxombl K ynpaeneHnio CepBUCHbIM 06Cﬂy)KI/IBaHI/IeM B IOFNCTUKE KaK KOMMNeKCoM ycnyr,
OKa3blBaeMbIX B npouecce 3akasa, NoKynku, NoCTaBkn n hanbHenwero 06Cﬂy)KI/IBaHI/I91 npoaykuumn, ¢ y4eToM TOro, 410
Knko4yeBsoe oTnnyme nornctnyeckoro cepsuca ot 06bl4HOrO B TOM, 4TO Npwn ero opraHn3aunn y4ntbiBatoTCA OCHOBHbIE
norncTnyeckme npunHUnnbl: I/IHTeraTI/IBHbIIZ nooxon N HaUeneHHOCTb Ha CHMXeHne nagepxek.

Tema 10. Jloructuka cknaguposaHusi

Oranbl NOrMcTNYECKOro npowecca Ha cknage.

AcnekTbl ynpasneHus paboToi cknana.

OnpegneneHne KonmyecTsa CKNanos U pasmelleHne cknanckomn ceTu.
OueHka paboTbl cknanos.

Mokasatenn NHTEHCUBHOCTU PaboTbl CKNALOB.

MNMokasaTenn adhdEeKTMBHOCTM UCNONb30BaHUS Niowaann cknaga.
Mokasatenn MexaHu3auum cknanckux pabor.

Pa36|/|paIOTCFI Takune o6pa3y10ume 3NEeMeHTbI, KaKk OCHOBHbIe nokasaTtenu, PyHKUUN, TUMNOoBbIE 3a4a4M opraHnu3aumu, a
TakXe BuObl N pakTopbl pasBUTUSA NOTUCTUKU CKNaaupoBaHug, Kak Buaa ynpasneHus MatepuanbHbiMn U
COoNyTCTBYHOWMMHN NOTOKaMIN, KOTOpas 3aHMMaeTCs Bonpocamm pa3pa60TKv| MEeTOo40B N ONTUMAIbHbIX CACTEM
opraHmsauunn cknanckoro XO34MCTBA.

5. MepeyeHb yue6HO-MeTOOMYECKOrO obecnevyeHns OJiI CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuMnInHe (MOAayIo)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpeacTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTenbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyarowmecst YnuTaroT u
KOHCMEKTUPYIOT y4ebHY0, Hay4HYIO 1 CMPaBOYHYIO MTEpaTypy, BbINONHSAOT 3a1aHusi, HanpaBNeHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHnsauus caMocTosTenbHOM paboTbl 0ByHaoWMXCH PErNaMeHTUPYETCS HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYPO U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCAMU, BKNOYAS:
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Mporpamma avcumnnvHbl "YnpasneHne Ka4eCcTBOM MatepuanbHbiX NoTokos"; 27.03.02 "YnpasneHne ka4yecTsom".

Mopsnok opraHM3aLummy 1 oCyLecTBIEHNS 0Dpa3oBaTenbHON AeaTENbHOCTY NO 06pasoBaTebHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YTBepXAeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
denepanbHbI yHUBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yHpeXaeH s
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaEeT OLUEeHO4YHble MaTepuasibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWNA, B TOM YMCIE 3HAHWN, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TekKylero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B choHLe OLEeHOYHBIX CPEACTB COAEPXUTCS Creaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM peadynbTatam oby4eHus o JucUnnivHe (Momynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKYM MO AMCUMNVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPeacTBa;
- KpUTEpPUM OLIEHMBAHNS 015 KaXA0ro OLEeHOYHOro CpecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMble K 0ecTBUSAM 0bydatowmxcs,
IEMOHCTPVPYeMbIM peadynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucumninHe HaxogonTcs B an/IﬂO)KeHI/IVI 1k nporpamme oucumnnnHbl (MO,EI,yJ'II'O).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNMHBI (MOAyNst)
OcBoeHVe aucuMNAUHLI (MOSYNS) NpeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
NuTtepatypa MoxeT ObITb AOCTYMHA 00yyalowWwmuMcs B O4HOM U3 BYX BapUaHTOB (M160 B 060MX N3 HKX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YuTaTeNnbckum buneTam B COOTBETCTBMU C NpaBunamu nonb3oBaHus HayyHol 6ubnmoTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM Npu BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEKTPOHHbIA yHMBepcUTeT". Mpun MCNONb30BaHMM NeYaTHbIX U3LaHWA BUBNNOTEYHbIN
ooHA AomxeH ObITb YKOMMNIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxooro n3 n3gaHnini OCHOBHOWM nuTepatypbl n He meHee 0,25 sk3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON OJ1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonutcs B MNpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNIINHBI (MOaYIIs)

XypHan.. - www. rbk.ru

XypHan.. - . www.s-logistics.gsf.ru/

XypHan.. - www.logistic.ru

MNHdbopmaLLMOHHO-CNpaBoyHble CUCTEMBI - ru.wikipedia.org
VNHdopMaLMoHHO-cNpaBoYyHble CUCTEMbI - Www.garant.ru
[MouckoBble cucTeMbL... - www.rambler.ru

Poccuiickas MocynapcTteeHHas bubnuoteka - http:/rsl.ru/
DdenepanbHas cnyxba rocctatuctukm - http://www.gks.ru/wps/portal

9. MeTtoguyeckue ykasaHus ons 06y4aloLLLMXcsl N0 OCBOEHUIO AUCLUMIUHBI (MOAYNSs)
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Bup pabor

MeToaouyeckme pekomeHoauum

nekunn

OCHOBHbIM UCTOYHUKOM MOAFOTOBKM K TEKYLNM 3aHATUSAM, a TakXe K 3a4eTy/aK3aMeHy SBNSieTCs
KOHCMEKT NeKuuin, y4ebHbIi MaTepuran B HeM [aeTcs B CUCTEMATU3MPOBaHHOM BUAE, OCHOBHbIE ero
MONOXEHNS AeTan3npyTCs, NOAKPENNSIOTCS COBPEMEHHbIMU (pakTaMu U HOPMAaTUBHOIA
VHdOpMaUVen, KOTopble B CUY HOBM3HbI, BO3MOXHO, €lle He BCe BOLW/N B Ony6iMKoBaHHbIe
nevaTHble UCTOYHMKN. MpaBUIbHO COCTABNEHHbI KOHCMEKT NeKLIMA COOePXUT TOT ONTUMaNbHbINA
06beM UHpopMaLK, Ha OCHOBE KOTOPOro CTYEHT CMOXET NpencTaBnTb cebe B LieNloM Becb
y4ebHbIn MaTepuan.

npakTuyeckme
3aHATUS

Cpeau goopm paboThbl ¢ 06yHaOWMMNCS PeanuayeMblx Ha NPaKTUYECKMX 3aHATUSX MO AaHHOM
OVCLUMIVMHE UMEIOT TakXe NMPUMEHEHUE:

- MOArOTOBKA Y 3alMTa NUCbMEHHbBIX OOMAWHUX (AHANUTUYECKUX) PaBoT, B TOM YUCNE KONNEKTUBHbIX
(ManbiMK rpynnamu), ¢ NOCneayowWmM KONNEeKTUBHBIM 06CYXAeHUEM B dopMaTe BONPOCOB U3
ayoMTopUM U OTBETOB BLICTYNAIOWMX MO NpeAcTaBnsemoi pabote. Mopsanok 1 anroput™ TEKyLWUX
npakTUYeCcKMX (aHANUTUYECKMX) paboT, B TOM YMCNE BbIMOMHSAEMbIX B ayAMTOPUU, 0BbIYHO
HEOOHOKPATHO U MO3NEMEHTHO Pa3bACHSAETCA NpenofaBatenem Ha 3aHATUSIX,

¢ 06s13aTenbHbIM KOHCNEKTMPOBaHKEM. [py BeinonHeHUn paboT no paspaboTke pasnnyHbIX
LLOKYMEHTOB NNaHNpoBaHUs obyyatowmmes NpesocTaBnsieTcs onpeneneHHas ceobona B Boibope
TpebyeMbix NapameTpoB, a CPean OCHOBHbIX

KpWUTEPUEB Ka4eCcTBa NCMONHEHNS NPUOPUTET MMEIOT MONHOTA U COAEPXaTENbHOCTL NPMBOAVMON
aprymMeHTaumm, ¢ y4eToM Hannyms HeobX0AMMOro ClPAaBOYHOrO (CChINOYHOMO) MHCTPYMEHTAPUS,
BK/tOYAS TOYHbIE CCbINKM HA COOTBETCTBYHOLLYIO 1

aKTyanbHY0 HOPMAaTUBHO-TEXHUYECKYIO BOKyMeHTaumo. OpopmieHe [OMAIHUX MMCbMEHHBIX paboT
peannayeTcs COrnacHo BblAaHHbIM TPeboBaHWSIM, @ 0653aTeNbHbIM PEKBU3NTAMU BbICTYMNAOT
OCPOPMIEHHBIV TUTYNBHBIA NNCT, 3aKNKOYEHNE, CMMCOK

MCMOMb30BaHHbIX UCTOYHUKOB W NTEPaTypbl cornacHo TpebosaHusm FOCT;

- NOLArOTOBKA U 3awWwmTa KOMNEKTUBHBIX MPE3eHTaL i (ManbiMy rpynnamm), ¢ nocneayowmm
KONNEKTUBHbIM 0BCYXAEHNEM B (hopMaTe BOMPOCOB 13 ayANTOPWM 1 OTBETOB BLICTYMNAOLWMX MO
npencrasnseMor Teme. B naHHOM crniydae npenycmaTpmBaeTCs BO3MOXHOCTb ONpeneneHHoro
YTOYHEHNS TEMbI B COOTBETCTBMM C BbICKa3aHHbIMU NOXENAHNAMU MOArOTaBIMBAIOWMX TEMY.
OcdhopmreHre ykasaHHbIX paboT peannsyeTcsl CorfnacHo BbloaHHbIM TpeboBaHMsM, a 06513aTebHbIM
PEKBU3NTaMM BbICTYNAIOT OCPOPMNEHHbBIV TUTYNBHBIA NACT, 3aKN0YEHNE, CMUCOK UCMONb30BaHHbIX
NCTOYHVKOB U NuTepatypbl. BBuoy BO3MOXHOM HEObXx0AMMOCTU, NosicHnM: @) MpennonaraeTcs
MOCTOSIHHAS BblOaya Ha NPOTSXEHWN OANTENbHOCTM BCEro Kypca 3aiaHunin (HanpuMep,
POPMYNIMPOBOK TEM) C MPENOCTABNEHNEM/3AWMNTON 3aTEM HA 3aHATMAX OAHHbIX 3a4aHWi, B TOM Yyucne
B KONNEKTMBHOW hOpMe, HanpuMep, B BUAE NPe3eHTauUmii, 0653aTenbHO - NpobnemMHo
CHOPMYNMPOBAHHBIX, TO €CTb NPeanonaratwWwmx Kak MUHIMyM obsi3aTenbHoe Hannyve o60CHOBaHUS
CBOEro MHEHWS, ANs Yero 4O TOro CTyAeHTaM He0BX0AMMO OrNpeneneHHOe 03HAKOMIIEHNE C
CYLIECTBYIOWNMI Pa3NNYHBIMU B3rNsSAaMn, NPOBELEHVE MAHNMATBbHBIX PACYETOB, U T.4.

camocTos-
TenbHas
paboTta

OcBoeHue Kypca noapasyMeBaeT He TONbKO OBNaAeHNe TEOPETUYECKM MaTepranoMm, Ho 1
nony4yeHue onpeneneHHbIX NPakTUYecKrx HaBbikoB Anst Gonee rnybokoro NoHMMaHWs pasnenos Ha
OCHOBE pelleHusi NpeanaraeMbiX KecoB, 3anady v

NPUMEPOB, a TakXe PasBnTe abCTPakTHOrO MbIWIEHUS 1 CMOCOBHOCTU CaMOCTOSITENIbHO A0Ka3biBaTh
yTBepXAaeHus. CamocTosiTenbHast pabota npeanonaraeT BhIMO/HEHE AOMALHMX paboT.
MpakTuyeckne 3aaaHnsl, BoIMOMHSIEMbIE

B ayAMTOPVU, NpeliHasHa4veHbl 4N yKkasaHns obWwmx METOLO0B peLleHns 3aAa4 onpeneneHHoro Tuna u
X 3NEMEHTOB. 3aKPEnnTb U Pa3BWTb HaBbIKM MOXHO JWLb B Pe3ynbTate CaMoCTOSITENbHOM paboThbl.
Kpome Toro, camocTosTensHas pabota

BK/IlOYAET NOAFOTOBKY K 3K3aMeHy (3a4eTy), 4Jisl Yero 3apaHee nNpefoCcTaBnaoTcs (MpUMepHbIe)
BOMPOCHI Kypca 1 MPOBOASTCS KOHCYNbTAUMK, BKIOYAOWMe NPOsICHEHNE KakK pernameHTa
3a4eTa/ak3aMeHa, Tak 1 acnekToB COAEPXaHUs, PEKOMEHyEMbIX (DOPMATOB OTBETOB, U 1.
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Bup pabor

MeToaouyeckme pekomeHoauum

3K3aMeH

B pamkax opraHusauum camoCcTosTeNbHOM paboThl N0 NOArOTOBKE K 3a4eTy/aKk3aMeHaM OTMETUM
HECKOJbKO KNIOYEBBIX MOMEHTOB (BKNOYas npouenypHble): a) OgHa u3 camblX pacrnpoCTPaHEHHbIX B
HacTosllee BpeMs ownboK CTYEeHTOB - OTBET He MO 3afaHHOMy Bonpocy. MNoaToMy npy NoAroToBKe K
3a4eTy/aK3aMeHy cnefyeT BHUMATENbHO BYMTLIBATLCSA B DOPMYNMPOBKY BONPOCA N YTOYHUTb
BO3HUKLIMNE HEACHOCTW BO BpPeMSI KOHCYNbTaumu. [Npn Hanuymm BO3MOXHOCTU, BCE BO3HUKAtOWMNeE
COMHEHMS 1 BOMPOCHI cnefyeT paspewaTb TONbKo C NpenoaasareneM, B 3TOM Cnyvae CTyOeHT MOXeT
NoNy4nTb rapaHTUPOBAHHO TOYHbINA W NPaBuUNbHbIA OTBET. B) Npn NoaroToske BONPOCOB
3ayeTa/sK3ameHa CTydeHTaM XenartenbHO nx nporoeapueath BeayX. B) Mpu nogrotoeke K
3a4eTy/aK3aMeHy BO3MOXHO MCMONb30BaTh goparMeHT paboyer

nporpammbl, packpbliBarowmii cogepxaHue Tem kypca. ') OCHOBHbIM MCTOYHMKOM MOArOTOBKM K
3a4eTy/aK3aMeHy SIBNAeTCS KOHCNEKT nekuun (cMm. paHee). M) Jlutepatypa ona noarotoBkum K
3a4eTy/ak3aMeHy 00blYHO pekoMeHayeTcs npenoaasaTenemM. OHa Takxke MoXeT ObiTb ykaszaHa B
nporpamMme Kypca u y4ebHo-MeToandeckmnx nocobusix. OoHO3HAYHO CKal3aTtb, KAKUM UMEHHO
€0MHCTBEHHBIM Y4EOHMKOM HY>XXHO MOMb30BaThCS NS NMOArOTOBKY K 3a4€Ty/aK3aMeHy, HENb3sl, NOTOMY
4TO Y4eOHUKM NLIYTCS Pa3HbIMM aBTOPaMU, NPEACTABNSIOWMMI CBOK, MHOMAA OTINYHYIO OT APYriX,
TOUKY 3PEHMS NO Pa3NMYHbIM Hay4HbIM Npobnemam. [oaToMy Ansg NONHOTHI y4ebHOM MHGopMaLMK 1
€e CpaBHEHMS Nydlle UCMONb30BaTh He MeHee ABYX y4ebHUKoB/Nocobuii. CTyeHT Bnpase
npuaepXmneaTbes Noboi M3 NpencTaBNeHHbIX B y4ebHMKaX TOUYEK 3peHmnst Mo CnopHoi npobneme (B
TOM 4YMcCne OTAIMYHOWM OT NO3UNLMK Npenodasarens), HO NpPu yCNoBun JOCTAaTOYHON HAY4YHOM
aprymeHTaumu. Hanbonee ontuManbHbl 47151 NOArOTOBKU K 3a4eTy/aK3aMeHy y4ebHMKU 1 y4ebHble
nocobusi, pekoMeHao0BaHHble MUHUCTEPCTBOM 006pa30BaHNS 1 HayKU.

10. NMepeuyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYECcKon 6a3bl, He0O6X0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4Yeckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumnavHe (Moaynio) BKntoyaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTYNbS) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/IOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 4Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbloTep 1 NpuHTEp 4N pacrneyatku pa3aaToyHbIX MaTepranos.
MynbTMeguiiHas ayoutopus.

KomnbtoTepHbIii knacc.

CneumanusmpoBaHHas nabopartopus.

12. CpencrtBa apanTtauum npenogaBaHUs AUCLUNIMHBI K NOTPe6HOCTAM 00y4YaloLLuxcsl MHBaNWAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoaMMOCTK B 0Opa3oBaTeNibHOM NPOLEcce NPUMEHSIOTCS creaytolwme MeTodbl 1 TexHonorum, obneryarowme
BOCMpUSTE NHpopMaLMK 0By4aoWMMUCS MHBANIMAAMY U NNLAMW C OrPaHNYEeHHBbIMU BO3MOXHOCTSIMI 300PO0BbS:

- cO3[aHve TeKCTOBOW BepcUM No6Oro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NONb30BaTENEN;

- CO3[aHVe KOHTEHTA, KOTOPbIV MOXHO NPeACcTaBnTb B pa3nunyHbIX Buaax 6e3 notepn AaHHbIX UK CTPYKTYpbI,
npenycMoTPeTb BO3MOXHOCTb MaclWTabupoBaHus TeKcTa U nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUsi KOHTEHTOM C KnaBuaTyphbl;

- CO3[4aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY W Ty XXe MHPOPMaLMIo U3 pasHbIX MCTOYHMKOB -
HanpuMmep, TaK, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NOMyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -

ayananbHo;

- NpUMeHeHne NPorpamMmmHbIX CpencTs, obecneynBarolLnX BO3MOXHOCTb OCBOEHMS HABLIKOB U yMeHI/II7I, popmMmpyeMbix
OUCUMMNNINHON, 3a CYET aNbTePHATUBHbIX CI'IOCO6OB, B TOM 4ucne BnpTyalibHbIX na6opaTop|/||7| N CUMYNAUNOHHDIX

TEXHONOIIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamMm ®rOC BO n yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPouio NOAroToBKM "YnpasneHne Ka4ecTsom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
6£1.B.[]1B.17.02 YnpasneHne Ka4eCTBOM MarepuasibHbIX roToKOB

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2017

OcHoBHas nuTeparypa:

1. MiBaHoB M. 0. JlorncTrka [OnekTpoHHbIn pecypc] : Yyeb. nocobure / M. HO. NeaHos, M. B. MBaHoBa. - 3-e u3g. - M.: UL
PUOP: NHD®PA-M, 2010. - 90 c.: 70x100 1/32. (obnoxka, kapM. cpopmart) ISBN 978-5-369-00623-8 - Pexxum goctyna:
http://znanium.com/bookread.php?book=221096

2. Xabapos B. N. OcHoBbl normctukm [OnekTpoHHbIn pecypc] : y4eb. nocobue / B. U. Xabapos. - 2-e usga., nepepab. u
non. - M.: MockoBCKmil oMHaHCOBO-NPOMBIWNEHHBIA YHMBepcuTeT 'CruHeprus’, 2013. - (YHuBepcutetckaa cepus). - ISBN
978-5-4257-0088-9 - Pexxum goctyna: http://znanium.com/bookread.php?book=451142

3. CtenaHos B. W. Jloructuka nponssoactea [OnekTpoHHbIl pecypc] : YuebHoe nocobue / B. N. CtenanHos. - M.: HAL,
NHoppa-M, 2012. - 200 c.: 60x90 1/16. - (Bbicwee obpasosaHue: bakanaspuar). (nepennet) ISBN 978-5-16-004973-1 -
Pexwum goctyna: http:/znanium.com/bookread.php?book=258294

4. HaranetbaHua H. A. KomMmepyeckasi normctuka [SnekTpoHHbIi pecypc] : YuebHoe nocobue / Moa obw,. pen. H. A.
HaraneTbsiHua. - M.: Bysockuit yuebHuk: HALL UHDPA-M, 2014. - 253 c.: 60x90 1/16. (nepenneT) ISBN
978-5-9558-0303-6 - Pexxum goctyna: http://znanium.com/bookread.php?book=397794

JononHutenoHasa nuteparypa:
1. MuweHko A. B. MeToabl ynpaBneHust orpaHMYeHHbIMM pecypcami B IOMMCTUKE [DNEKTPOHHbIN pecypc] : YuebHoe
nocobue / A. B. MuweHko. - M.: UHOPA-M, 2011. - 184 c.: 60x88 1/16. - (Bobiclee obpasosaHue). (obnoxka) ISBN
978-5-16-004515-3 - Pexxum poctyna: http:/znanium.com/bookread.php?book=224945
2. ManaceHko E. B. JlorncTnka: nepcoHan, TexHonorny, npaktuka [OnekTpoHHbin pecypc] / E.B. MNMaHaceHko. - M.:
NHdpa-NHxeHepus, 2011. - 224 ¢. - ISBN 978-5-9729-0034-3 - Pexum goctyna:
http://znanium.com/catalog/product/520058
3. MapryHoBa B. . lornctuka [9nekTpoHHbI pecypc] : yueb. nocobue / B. . MapryHosa, H. B. Okceruyk, H. J1.
KayHoBa - 2-e n3g. - MH.: Boiwarwas wkona, 2013. - 508 c. - ISBN 978-985-06-2283-9 - Pexum gocTyna:
http://znanium.com/catalog/product/509012

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
Crpaxuua 11 13 12. Bl YHH

ARl | AL O



Mporpamma avcumnnvHbl "YnpasneHne Ka4eCcTBOM MatepuanbHbiX NoTokos"; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
6£1.B.[]1B.17.02 YnpasneHne Ka4eCTBOM MarepuasibHbIX roToKOB

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 12 ns 12.




