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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

Mporpammy oucuunnuHebl paspaboTan(a)(n) LoueHT, K.H. 3aknposa A.P. (kadpelpa ynpaBneHus Ka4eCTBoM,
NHxeHepHbit nHeTutyT), AlfRZakirova@kpfu.ru ; Cagbikos 3ydoap BapbieBny

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-13 CNOCOBHOCTbIO KOPPEKTHO CPOPMYNIMPOoBaTh 3aaaqun (Npobnembl) cBoei

nesaTenbHOCTU (NPoeKTa, UCCNenoBaHuns), ycTaHaBnMBaTb UX B3aMOCBSA3M, CTPOUTb
Modenu cuctem 3agad (npobnem), aHanuanpoBaThb, ANArHOCTMPOBATbL MPUYUHDBI
nosiBneHns npobnem

MK-14 YMEHMEM NOEHTUULMPOBATL OCHOBHbIE MPOLIECCHI M Y4acTBOBATbL B paspaboTke ux
pabounx moaenei

nK-7 CMOCOBHOCTbIO PYKOBOLMTL MasbIM KOMNEKTUBOM

O6yyatolpmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):

JonxeH 3HaTb:

Pecypchbl opraHmsauum: CywHocTb, Knaccugukaums, 0CoOBeHHOCTH.
KntoyeBble anemMeHTbl BHYTPEHHEro aHanm3a pecypcoB opraHusaumm:
- uenu (3agayn),

- CTPYKTYpa opraHMsauuw,

- (oMHaHCOoBbIE pPecypchbil,

- Tpy.OoBble pecypchl,

- MPOVN3BOACTBEHHAS 0EATENbHOCTb,

- cObIT,

- uccnenoBaHus 1 paspaboTtku,

- CUCTEMbI 1 Npoueaypbl.

JonxeH ymeTb:

NPVMEHSTb NATb 3TANOB NpoLecca OLEHKM NPeuMyLecTB 1 He4OCTaTKOB PECYPCOB OpraHM3aunm CornacHo MetToanke
I". CTmBeHcoHa:

Otan 1. onpeneneHue xapakTepuctuk (atprbyTos) opraHnsaumm

OTan 2. onpeneneHne opraHn3aLoHHOM eAUHNLbE: OTAENb (Lexa), y4acTKy U OTAENbHblE ClyXalume.

91an 3. onpeneneHne TUMOB 3MEPEHNIA: U3MEPEHNE HanUYMs atpnbyTa; M3MepeHne NeCTBEHHOCTH
(pesynbTatBHOCTY) aTpubyTa; M3MepeHne agoheKTUBHOCTY atpmbyTa.

Otan 4. onpefeneHne CUNbHbIX UK cnabbix CTOPOH HA OCHOBE KPUTEPUEB:
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- UICTOPUYECKUIA OMbIT KOMMNaHWK;

- NpsiMasi KOHKYPEeHLUMS;

- KOHKYPEHLMS BHYTPU OpraHnsaunm;

- MHEHME KOHCY/IbTaHTOB;

- MHEHMWE OMPEKTOPOB;

- HOpMaTMBHbIE OLEHKU, OCHOBAHHbIE Ha NUTEpaType Mno cTpateruu;
- cneunduyeckne PopMbl, Takme Kak cmeTa.

9tan 5. UCnonb30BaHMe WNPOKOro CNeKTpa UCTOYHMKOB MHGDOPMaLNN:
- KOHTaKTbl C NOKynaTensMu;

- NNYHOE HabnaeHue;

- OMbIT;

- cnyxaume;

- BbiClLEEe PYKOBOACTBO;

- CUCTEMBI KOHTPONS;

- cobpaHue coBeTa OMPEKTOPOB;

- KOHCYNbTaHTHI;

- coBellaHue;

- otprLManbHble 9KOHOMUYECKME NokasaTenu;

- XYpHanbl N KHATK.

JonxeH snagertb:
meTogonorven Mawkn MNMopTtepa Lenoyek LeHHOCTEN
JlonxeH neMOHCTpMpPoBaTh CNOCOBHOCTL N FOTOBHOCTb:

NPOBOAMTb NCCNedoBaHNe NPoN3BOACTBEHHbIX MPOLECCOB C LENbIO BbISIBNEHUS MPOU3BOANTENBHBLIX AEACTBU 1
noTepsb;

BbISIBNSATb HEOOXOAUMbIE YCOBEPLIEHCTBOBAHNSA U pa3paboTKy HOBbIX, 6onee adhdpekTMBHbLIX CPEACTB KOHTPONS
Ka4yecTBa;

opraHmsauum pa60T Nno BHePEHWNIO MHGOPMALIMOHHbIX TEXHONorum B ynpasneHne Ka4yeCcTBOM U 3almta nHpopmauum;

opraHusauumn LencTanii, Heo6XoANMbIX NPY APIEKTUBHOW paboTe CUCTEMbI yrIpaBNEHUS Ka4eCTBOM;

cooepXxaHune ynpasneH4eCcKkoro y4eta n npaktn4eckoe ncronb3osaHune nokasarenem nepemMeHHbIX N NMOCTOSAHHbIX
3arpart Ha obecrneyeHune kavecTea npoaykumnu;

ynpasneHne mMatepuanbHbIMN U I/IHCpOpMaLI,I/IOHHbIMM NOTOKaMn npu Npon3soncTtee NpoaoykumnMm n okaaHmn ycnyr B
ycnoBusx BCGOéLIJ,eI'O ynpasneHnsa Ka4eCTBOM;

epe Ha OCHOBE CUCTEMHOro noaxona;

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO
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HaHnas gucuunnuHa (Mogynb) BkAoveHa B pasgen "61.8B.10B.26.02 OucumnaumHel (Mogynum)" OCHOBHOW
npogoeccuroHanbHoi obpasosartenbHoi nporpamMmel 27.03.02 "YnpaBneHue kavecTsoM (YnpasneHne Kadectsom)" n
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBauBaeTcs Ha 4 Kypce B 8 ceMecTpe.

3. O6bem gucumnanHbl (MOOyNs) B 3a4eTHbIX eguHMLaX C YKa3aHMeM KONMyecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHyI0 paboTy oby4yaloLLuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBnseT 3 3a4eTHbIX(ble) eanHuL(bl) Ha 108 yaca(os).

KoHTakTHasi paboTa - 64 yaca(os), B TOM 4ynucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENLHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 44 4aca(os).
KoHTponb (3a4éT / ak3aMmeH) - 0 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMMUHBIL: 3a4eT B 8 cemecTpe.

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThbl MO AUCLMNNIUHE (MOAYNIO)

Buaobl u yachbl
KOHTaKTHOW paborThbl,
Paspenbl oncumniauHbl / UX TPYyAOEMKOCTb CamocTtosiTenbHas
N moayns CemecTp (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
1 Tema 1. KOMNOHEHTbI BHYTPEHHETO 8 4 4 0 8
‘lanannsa pecypcos opraHmsaumn
Tema 2. CTpaTernyeckas 3Ha4MMoCTb
2.|KN0YEBbIX 3/IEMEHTOB PECYpPCOB 8 6 6 0 8
opraHmsaumm
Tema 3. OTanbl NpoLecca OLEHKM
3.|npenmMyLecTs 1 HELOCTaTKOB 8 6 6 0 8
pecypcoB opraHnsaumnm
Tema 4. AHann3 Leno4ykn co3gaHns
4. LEHHOCTH 8 6 6 0 8
Tema 5. Vicnonb3oBaHue pecypcos
5. opraHnsauum 8 4 4 0 8
Tema 6. OueHka Hann4yus
6. BHYTPEHHUX PECYPCOB OpraHM3aLmu 8 6 6 0 4
NToro 32 32 0 44

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. KoMNoOHeHTbl BHYTPEHHEro aHanM3a pecypcos opraHvm3auum
Pecypchbl 1 opraHnsaums kopnopauumm:

? Obpas v NpecTux Kopropaumu.

? Pa3mepbl koprnopauumm.

? M'mbkre n noacTpanBaloWmnecs CTPYKTypbl.

? OphekTMBHbIE NCCenoBaHUS U pa3paboTku.

? OhbpekTMBHbIE CUCTEMbI YNPaBNEHYeCKON MHGDOPpMaLK;

? YpoBeHb NOAroTOBKM BbICIIErO PYKOBOACTBA.

? CtaHpapTHble Npouenypbl 4eSATENbHOCTH.

? Cnctema KOHTPONS 1 NAaHMpPOBaHMS.

PbiHKM 11 cOBIT:

? Ycunusi, npunaraemble s yCnewHon npoaaxu, 1 nocnenponaxHoe obcnyxusaHue.
? 3HaHuWe noTpebHocTel nokynaTens.

? WnpoTa accopTMMeHTa NpoayKLMM KOMNaHUN.

? KayecTBo 1 penyTauus npoaykumu.

? KayectBo 0bcnyxumBaHus nokynatenei.

CrpaHnua 513 12.
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? ShbdhekTMBHOE pacnpeneneHme n pasmelleHue.

? MNoTeHumnan cTMMynMpoBaHus cnpoca

? MNaTteHTHas 3awmta

®PuHaHcupoBaHue:

?MBKOCTb CTPYKTYpPbI Kanutana.

? O6wWwwin PHAHCOBBIV NOTEeHUMan.

? CTpyKTypa pocrTa.

? duHaHcoBble MacwTabbl

? OTHOLWEHWE LieHbl K NpUbbINK Ha akuuio.

? O6beMbl COBCTBEHHbBIX CPELCTB.

? lnBnaeHpHas nonmTmka.

lMpon3BoOACTBO:

? Hannune matepranos u matepuasnbHble 3atpartbl.
? 3aTtpartbl Ha NPOM3BOLACTBO 1 06PaboTKy.

? INoBeneHne KprBOI pocTa NPoN3BOANTENBHOCTM.
? T'MbKOCTb NPOU3BOLACTBEHHOIO NpoLecca.

? MepepaboTka NoHOYHbIX MPOAYKTOB U OTXOLO0B.

? Vicnonb3oBaHue NpPovM3BOLACTBEHHOWN MHTErpauum.
? XapakTepucTnky TexHonoruin npon3soacTea.

? Yeunus no paspaboTtke Npoaykumu., onepaumm n TEXHUYECKE acnekThbl;
Mepconan:

? HaBblkn 1 onbIT pykoBoguTenei.

? HaBbiku 1 onbIT paboueit curbl.

? 3artpartbl Ha pabouyto cuny 1 Ux ouHaMuKa.

? OTHOWEHNS ¢ NpohCo3amm.

? KonnyecTtso Ccrnyxalumx u ero naMeHeHue.

? MNprBEPXEHHOCTb CRyXalWmnx NHTepecam Kopnopauny (OpraHn3aunoHHbIA KnMar).
? Bup KOHTpakTa co cnyXxalumu.

? YpoBeHb 0BNafeHns HECKONbKMMU Npodheccrnsamm.

Tema 2. Ctparternyeckasi 3Ha4MMOCTb KJ/1IHOYEBbIX 3/IEMEHTOB PECYypCcOB OpraHusaLum
Pecypcbl opraHmsaumm: cywHocTb, knaccugukauusi, 0CobeHHOCTH.
KntoyeBble anemMeHTbl BHYTPEHHEro aHanmaa pecypcos opraHusaumm:
- uenu (3agayn),

- CTPYKTypa opraHmsaumn,

- (oMHaHCOoBbIE Pecypchbil,

- TPyLOBble pecypchl,

- NPON3BOOCTBEHHASA OEATENbHOCTb,

- cbbIT,

- UccnenoBaHns 1 paspaboTtku,

- CUCTEMbI 1 NpoLeypbl.

Tema 3. ATanbl NnpoLecca OLEeHKU NPeUMyLLECTB U HEAO0CTaTKOB PECYpPCOB OpraHM3aLmm

MaTb aTAnoB npoLecca OLEeHKN NPENMYLLECTB U HEAOCTATKOB PECYPCOB OpraHmnsauumn cornacHo metoauke I
CTtumBeHcoHa:

OTan 1. onpenenexHne xapakTepucTuk (aTpnbyTos) opraHM3aumm
OTan 2. onpeneneHne opraHn3aLmMoHHOM eAUHNLbE: OTAENbI (LexXa), yHacTKM U OTAENbHbIE CyXalume.
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Otan 3. onpeneneHne TUMNOB U3MEPEHWIA: U3MEPEHNE Hann4na aTpmbyTa; nsMepeHne OencTBeHHOCTM
(pesynbTaTBHOCTK) aTpnbyTa; M3MepeHne agoPeKTMBHOCTY aTpubyTa.

9O1an 4. onpeneneHne cUibHbIX UK cnabblX CTOPOH HA OCHOBE KPUTEPUEB:
- UICTOPMYECKUIA OMbIT KOMMAHUN;

- NpsiMast KOHKYPEHLIMS;

- KOHKYpEHUMSI BHYTPU OpraHnaaumm;

- MHEHWE KOHCY/NbTAHTOB;

- MHEHVE OMPEKTOPOB;

- HOPMaTVBHbIE OLLEHKUN, OCHOBaHHbIE HA NMTEpPaType No CTpaTeruu;

- cneungonyeckre IOpMebl, Takne Kak cMeTa.

9Tan 5. ucnonb30BaHMe WMPOKOro CNeKTPa UCTOYHNKOB MHDOPMaLNK:
- KOHTaKTbI C MoKynaTesnsiMu;

- IMYHOE HabnLeHuE;

- OMbIT;

- cnyxatwe;

- BbiCWlee pyKOBOACTBO;

- CMCTEMbI KOHTPONS;

- cobpaHme coBeTa OMPEKTOPOB;

- KOHCYNbTaHTbI;

- COBelaHue;

- ohuumManbHble 9KOHOMUYECKMEe nokasaTenu;

- XypHanbl N KHATK.

Tema 4. AHanu3 LEenoYku co3aaHnNs LLeHHOCTU

Marikn MopTep v ero KoHuenuus uenoyek ueHHocTen OCHOBHbIE 1 BCNOMOraterbHble BULbl AesitensHocT OcHOBHas
LesaTeNbHOCTb FPYNMNUPYeTCs UM B Cneaytowme nate obnacrei.

BXO,EI,HLIJ,I/Ie NoCTaBKW: nony4eHune, xpaHeHne 1 pacnpegeneHne NCxoaHblxX onsg npon3soncTea npoaykumm nnn ycnyr
pecypcos.

Onepauunu (Npon3eoncTeo): obpaboTka, cbopka, KOHTPO/b Ka4ecTsa u T.M.,
Wcxopsiwme noctaBkin: XxpaHeHWe, NOrpy3Ky-pasrpysky 1 yrpasneHue.
MapkeTuHr 1 npoaaxu: LeHoobpasoBaHve, NoTpebrnTenbckoe 1 TOProBoe NpPoABMXEHME ToBapa,

ObcnyxunBaHue: npeanpofaxHas noAroToska, 06CnyXmBaHne B TOProBbix TOUKAX, MOCNENpPOaaxHoe 06CnyXunBaHue,
PEMOHT U T.N.

Bce Byabl OCHOBHOW AESTENBHOCTY CBSI3aHbl CO BCMOMOraTtebHOM 0esTeNbHOCTbIO: MaTepuanbHO-TEXHUYECKoe
cHabXeHwue, TexHonornyeckre paspaboTku, ynpasneHue TpyLoBbIMM pecypcamu U MHGPACTPYKTypa ovpMbl.

MatepuanbHo-TexHn4Yeckoe cHabxeHne. OHO onpeenseTcs Kak NpoLecc npuobpeTeHns Pecypcos, T.e. KOMMOHEHTOB
NMPOU3BOLCTBEHHOrO NpoLiecca,

TexHnyeckne pa3pa60TKv|. K H/M OTHOCUTCSA OEATENBHOCTb, CBA3aHHASA C CO30aHNEM CTOMMOCTU: TEXHONOMMYECKNIA
npouecc, pa3pa60TKa nanenns, ero Nnpon3eBoacTBO, yrnakoBka, XxpaneHue, ynpasneHne notokamMum Cblpbsa 1 Mmatepuranos.

YnpaeneHue TpynoBbiMu pecypcamu. OHO CBSI3aHO C OEeMCTBMSIMI, KOTOPbIE BK/IIOYAOT Habop, MOArOTOBKY, pa3BuTne 1
CTUMYNINPOBaHWE Nioaen.

NHdppacTpykTypa dorpMbl. K Heli 0THOCATCA CTPOeHUs!, KOMMyHMKaL MU, 060pyaoBaHmne, NPoayKTONpoBoabl U T.M.

Tema 5. Ucnonb3oBaHMe pecypcoB opraHu3auum
MoHATMA pe3ynbTaTMBHOCTM U 3PPEKTUBHOCTY NCMONb30BaHNS PECYPCOB OpraHn3aumm

TeKyLIJ,VII7I MOHUTOPWHTI U oUeHKa 3pPEKTUBHOCTY OEATENbHOCTH XO39|I7ICTBy}OLIJ,eFO Cy6'beKTa N NCNONb30BaHNA M
OTOEeNIbHbIX BUOOB PECYPCOB C Le/bio KOHTPONA yO0BIETBOPUTENIBHOCTU N Pe3yNnbTaTUBHOCTU pPa3/iNYHbIX HanpaBneanZ
9TON OEeATENbHOCTH;

BbISIBIEHNE CUMbHBIX 1 Cnabbix CTOPOH OedTeNbHOCT opraHn3auinin,

oueHkKa LleﬂeC006pa3HOCTVI N paunoHanbHOCT NOCTAHOBKWM OTOENIbHbIX uenen n 3afgay B 4esTeNnbHOCTU opraHmnsauunm,
obocHoBaHue mx KOPPEKTUPOBKN B USMEHAOWMNXCA YCNOBUAX;
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onpeneneHne YCJ'IOBI/II7I, BO3MOXHOCTEN U (pakTopOoB NOBbLIWEHNSA PE3YNbTaTUBHOCTU, 3PEKTUBHOCTU OTAENbHbIX
CTOPOH 1 aCnekToB OeATe/IbHOCTN opraHm3aumnny ¢ y4eTom pa3n|/|q|/||7| BNMMAHNA BpEMEeHN, pUcKa U IMKBUOHOCTH;

o6ocHoBaHMe Bbibopa HannyyWwmx 13 anbTePHATUBHO BO3MOXHbIX KOMOMHALMIA MCMONb30BaHWS PECYPCOB, HauMyHLWNX
BapUaHTOB CTPYKTYpbl 613HeCa;

obocHoBaHWe LleﬂeCOO6pa3HOCTVI N 3KOHOMUMYecCkKas oueHKa KOHKPETHbIX nyTe|7| n HaﬂpaBﬂeHVIVl coBepleHCTBOBaHUA
0eATe/ibHOCTU opraHn3aunn, npuMeHeHns oTane/ibHbiX 3KOHOMUYECKMX pbl4aros 1 MHCTPYMEHTOB ynpaBlieHUs.

Tema 6. OueHKa HanUuMs BHYTPEHHUX pecypCcoB OpraHu3auumn

MopTdoenbHebliA, aHanM3 HaBbIKOB 1 aHanua rmbkocTn. Matpuua BoctoH KoHcantuHr rpynn (BCG) Mogenb XM3HEHHOro
uMKna ToBapa, B COOTBETCTBUM C KOTOPOW TOBAp B CBOEM PasBUTUM NMPOXOAUT YETbIPE CTALAMN: BbIXOL HA PbIHOK
(ToBap-"npobnema"), pocT (ToBap-"3Be3na"), 3penocTb (ToBap-"noviHas koposa") n cnag (Toap-"cobaka").

5. MepeueHb yue6HO-MeTOAMYECKOr0 0b6ecnevyeHns A1 CaMOCTOSITeNIbHOW paboTbl 06yyalLLLUXCS MO
AucuUnInHe (MOayIo)

CamocTosiTenbHas pabota oby4alolyxcs BINOMHSETCS Mo 3a4aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLEMbHbIX TEM (Pa3fenos) AUCLUUMNIUHLI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyatowmnecst YuTaroT v
KOHCMEKTUPYIOT y4eBHY0, Hay4HYIO 1 CMPaBOYHYIO IMTEpaTypy, BbINONHSAT 3aaHusi, HanpaBneHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHn3auus caMocTosTenbHO paboTbl 0By4aroIWMXCs PernaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsaok opraHM3aummy 1 ocyLecTBIeHNs 06pa3oBaTenbHON AeaTeNbHOCTH No 06pasoBaTefbHbIM NPOorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin @enepauun ot 5 anpenst 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHoro yupexaeHuns "KasaHckmii (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXOEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akThbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTse no gucunnnnHe (Mo,u,ymo) BKNOYaeT OLUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMS KOMMETEHUWA, B TOM YMCE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OoueHOYHble
cpencTea TeKylero KoOHTponda 1 oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauunn.

B ¢hoHLe OLEeHOYHbBIX CPEACTB COAEPXUTCS Creayiolas uHpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam 00y4eHus o JUcUMnivHe (Moaynio);

- KPUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLEHKM MO AMCUMNAVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0ro OLEeHOYHOro CPencTBa;
- KpUTEepPUM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue oLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsBisemMble K 0ecTBUSIM 0OydatoWwmxcs,
IEeMOHCTPVPYeMbIM peadynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HE06XO0AMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)
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OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOM nuTepaTypsi.
NuTepaTypa MOXeT ObiTb BOCTYMHAa 0By4aloWmuMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTeNnbckum buneTam B COOTBETCTBMU C Npasunamu nonb3osaHus HaydHol 6ubnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "DNEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxanoro n3 n3gaHunini OCHOBHOWM nuTepatypbl  He meHee 0,25 ak3emnngapa AONONHUTENBHON
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHON y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamtcs B MpunoxeHun 2 Kk paboyeli nporpamMme AncUMNAVHbL. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMu anekTPOoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeyeHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNIIHBI (MOAYIIS)

My6nukaummn no aKoHoMuke 1 couHaHcam - http://www.finansy.ru/st/post_1263998151.html
Cant accoumaumm Ctparernsa cerogHs - http://www.std1.ru/

CanTt komnanun ®OPC - http://www.fors.ru/

CaliT KoHcanbTUHIroBoOW koMnaHmu - http://www.xn----dtbhaacat8bfloi8h.xn--p1ai/ERP
Cant o MeHenxmeHTa KadecTsa - http://quality.eup.ru/MATERIALY 14/realiz_pol.htm

9. MeTognueckue ykasaHusi oisi 06y4aloLLMXCS MO OCBOEHUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauuyeckme peKoMeHoaumm

nekumu Nekuns No3BoASIET PACKPbITh OCHOBHbIE MOHATUS U NpobneMaTrky n3ydyaemor obnacTu Hayku, oatb
yyalwmmcs npencTaBneHme o CyTu npeaMeTa, NPOAEMOHCTPMPOBATb B3aMOCBSA3b C APYrMM
CMeXHbIMM aucumnnuHamn. VIMeHHO yCTHOe M3noXeHne Matepuana siBnsietcs 6asoli ons
LanbHEMWEro NCronb30BaHUS TakMX (POPM y4ebHbIX 3aHSTHIA, KaK CEMMHAPBbI, MPaKTUKYMbI,
nabopatopHble paboTbl, KYPCOBbIE, ANMNNOMbI U Op.

npakTuYeckme | NpakTuieckne 3aHATUS COCTOST U3 obLien 1 MHAUBMAYanbHOM paboThl. O6las ayautopHas
3aHATUSA paboTta NpoxoauT B BUE BbINONHEHWS CTaHOAPTHLIX 3a4a4. Bo BpeMsi ayaAnTopHbIX

3aHATUI Npenoaasatefib NPOBOAUT UHAMBUAYaAbHbIE KOHCYbTALMUM MO X0y

BbIMOMHEHNS CAMOCTOSATENbHbIX 3a4aHUI, a TaKXe OCYLEeCTBNSET KOHTPO/b M OLieHUBaeT

pesyfbTaTthl CAMOCTOSTENbHON PaboThbl.

caMocTosl- | camocTosiTenbHas paboTa obyyarowwmxcs, KoTopas BKYaeT B cebs Kak MOArOTOBKY K TEKYLUMM
TenbHas ayLMTOPHBIM 3aHSATUSAM - M3y4eHUe 06s3aTeNnbHON U LONONHUTENBHOW NNTEPATYPLI, PELIEHNE
paboTa 3a0aHHbIX Ha AOM 3a4a4 M ynpaxHeHWin, noarotoska OOKNanoB No TeMe ceMunHapa, Noarotoska K
KOHTPONbHbIM paboTam, - Tak 1 BbINOMHEHWE LOMOMHUTENBHBIX CAMOCTOSTENbHBIX 3a4aHWIA - MOUCK
(nopbop) 1 0630p NUTEPATYPDI 1 ANEKTPOHHBIX NCTOYHMKOB MHAPOPMALIMN MO MHAVBUAYANBHO
3a4aHHoin npobnemMe Kypca, aHanMTMyeckuii pasbop Hay4HbIx Nybnmkauuii no onpeneneHHom
npobneme, aHanM3 cTaTCTUYECKMX U DAKTUHECKMX MATEPUASIOB MO 3a0aHHOW TEME.

3avert dopma KOHTPONS No ANCUMNNHE - 3a4eT, NpeAanonaratownii KOMNOHEHTLI UTOrOBOM 1 TeKyLen
OLIeHKU 3HaHW obyyatolmxcs B ceMecTpe. Tekylias oueHKka 3HaHWii B ceMecTpe NpoBOANTCS B
Xo[e NPaKkTUYeCKMX 3aHATUI (CEMUHAPOB U rPYNMNOBbLIX KOHCYNbTauwiA).

Ha 3a4eTe npencraeneHa COBOKYMHOCTb BOMPOCOB, PACCMOTPEHHbIX U PaCKpbITbIX paHee B pamKax
MPOBOAMMbIX NEKLIMOHHbIX, MPaKTUYECKMX 3aHATUIA, & TakXe NPW BbINOJHEHNW CaMOCTOATENbHbIX
3aHSATUIA MO OUCUMMIVHE.

10. MepeyeHb MHPOPMALMOHHBIX TEXHONOINMIA, UCMOJIb3yEeMbIX MPU OCYLLLECTBIEHUM 06pa3oBaTe/ibHOro
npouecca no gucuuninHe (Moayno), BKAOYas nepedeHb NPorpaMMHOro obecneyeHnsi 1 MHGOPMaLMOHHbIX
cnpaBo4HbIX cUcTeM (Npy Heo6xoaMMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMOMUIA, MCTONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyei nporpaMMe OUCLMMNVHBI (MOLYNS).
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11. OnucaHue MarepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCYLUEeCTBNeHusi o6pa3oBaTe/ibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumnIvHe (Moaynio) BKtoYaeT B cebs
cnenyrolne KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0BYYaAIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnann3npoBaHHoi Mebesbio (CTonMbI 1
CTY/bS) ¥ OCHALEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3N1eKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun ONns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLManM3npoBaHHo Mebenbio
(cTonbl 1 CTYNbS).

KoMmnbloTep 1 NpuHTEp 4N pacrneyatku pa3aaToyHbix MaTepranos.

MynbTMeguiiHas ayautopus.

KomnbioTepHsbI knacc.

12. Cpeﬂ,CTBa apgantauumumv npenopgasaHus ogucUMNNINHbI K I'IOTpeﬁHOCTilM 06y'-|a|ou.|.wxca UHBaNUOooOB U nuuy c
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300pP0OBbSA

Mpwn HeobxonmMocTy B 0bpazoBaTenbHOM NPOLECCE NPUMEHSIOTCSA Cnepytowmne MeToAbl U TexHonorum, obneryaioume
BOCNPUATE MHGOPMALLMK 0BYYAOWUMIACA MHBANULAMW U NIMLAMU C OFPAHUYEHHbBIMU BO3MOXHOCTSMU 300POBbS:

- co3daHune TEKCTOBOW Bepcun nto60oro HETEKCTOBOrO KOHTEHTA /sl ero BO3MOXHOIro npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,O6HbIe ONna pasnnyHbIX nonb3oBaTenen;

- CO3[aHWe KOHTEHTA, KOTOPbI MOXHO NPeACTaBUTb B Pa3nnyHbIX Buoax 6€3 noTepn AaHHbIX Unu CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabrypoBaHus TekcTa U n3obpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- co30aHne BO3MOXHOCTEN ansi 00y4atolmMXcs BOCNPUHUMATD OLHY U Ty Xe MHOPOPMAaLMIO U3 PasHbIX NCTOYHUKOB -
Hanpumep, Tak, 4Tobbl NMLA C HAPYWEHUSIMX CNyXa NosydYany MHGPOPMaLMIO BU3yanbHO, C HAPYLWEHUSIMU 3PEeHNs -
aynnanbHo;

- NPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, obecneymBatoWmx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLUMMIMHON, 3a CHET aNlbTEPHATUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOMNIA;

- NPVYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOTMIA ANs Nnepefadn MHGOPMaLUK, OpraHn3auun pasnmnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThkl oby4atolerocs ¢ npenoaasartenem, B TOM Yucne Be6UHaApOB, KOTOpble MOryT
ObITb UCMONb30BaHbl sl NPOBEAEHNUS BUPTYaNbHbIX NTEKLMA C BO3MOXHOCTbIO B3aUMOIEACTBUS BCEX Y4AaCTHNKOB
IMCTaHUMOHHOIo 06y4yeHusl, NpoBeleHsl CEMUHAPOB, BbICTYMNNEHNS C AOKNaaamy 1 3aWuTbl BbINONHEHHbIX paboT,
NpPOoBeIeHNs TPEHVHIOB, OpraHM3aLmmn KONNeKTUBHOW paboThbl;

- PVIMEHEHNEe ONCTAaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIWIA O OpraHM3aummn GOOPM TEKYILETo 1 MPOMEXYTOYHOMO
KOHTPONS;

- yBENNYeHne NPOoOONXNUTENbHOCTY caa4ym oby4atolMMcst UHBANUOOM UK NINLOM C OrPaHNYeHHbIMU BO3MOXHOCTSMI
3[10p0Bbs DOPM NMPOMEXYTOYHON aTTECTALIMMN MO OTHOLWEHWIO K YCTaHOBNEHHOW NPOAONXUTENBHOCTY UX CAAYN:

- NPOLOMXMNTENbHOCTU caa4m 3a4éTa UM sK3aMeHa, MPOBOAMMOro B MMCbMEHHON chopMme, - He Bonee 4eM Ha 90 MUHYT;
- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocs K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAVUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLwerocs npu 3awmnte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamm ®FOC BO n yuyebHbiM nnaHom no Hanpasnenuto 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOOUI0 NOAroTOBKM "YnpasneHne Kka4ecTsom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[]1B.26.02 YrnpaBneHue Ka4eCcTBoM pecypcoB opraHnsaumm

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:
1. MogenvipoBaHue NHOOPMaLIMOHHBIX PECYPCOB: TEOPUS 1 peleHre 3aday: yiebHoe nocobue / .H. Ucaes. - M.:
Anbga-M: MH®PA-M, 2010. - 224 c.: un.; 60x90 1/16. (nepennet) ISBN 978-5-98281-211-7, 1000 ak3.
http://znanium.com/bookread.php?book=193771
2. 'HHOBaUMOHHOE Pa3BMTME: IKOHOMMKA, MHTENNEKTYaNbHbIE PECYPChI, yNpaBneHne 3HaHmsamn / Mog pen. B.3.
MwunbHepa. - M.: HAL WHdbpa-M, 2013. - 624 c.: 60x90 1/16. - (HayuHas mbicnb). (nepennet) ISBN 978-5-16-003649-6,
500 ak3. http://znanium.com/bookread.php?book=398726
3. YnpaeneHue yenoseveckumu pecypcamu: YuebHuk / .M. lenkuH, N.A. HukntuHa. - M.: Hopma: HAL UHDPA-M,
2013. - 464 c.: 60x90 1/16. (nepenneT) ISBN 978-5-91768-376-8, 1000
9k3.http://znanium.com/bookread.php?book=405393

JdononHuTtenbHaa nuTeparypa:
1. KoHcynbTpoBaHve B ynpasneHum Yenoseveckumm pecypcamu: Yu. noc./H.W.Waranosa, H.A.Anekcangposa v ap.; lNog
pen. H.W.WaTtanosow - M.: HAL MH®PA-M, 2014-221c.: 60x90 1/16 + ( on. mat. znanium.com) - (BO: Bakanasp.). (n)
ISBN 978-5-16-003824-7, 400 ak3. http://znanium.com/bookread.php?book=413110
2. [ocynapcTtBo 1 3KOHOMUKA: ONTUManbHble MEXaHW3Mbl pacnpeneneHus pecypcos: MoHorpadus / A.B. Kuoes. - M.:
ML PUOP: HNL NHdpa-M, 2012. - 233 c.: 60x88 1/16. - (Hay4Has Mbicnb). (obnoxka) ISBN 978-5-369-01078-5, 200
aka3. http://znanium.com/bookread.php?book=313050
3. OpraHusauus npoussoacTea: YuebHuk / P.A. datxyTamHos. - 3-e u3gn., nepepab. n gon. - M.: IHOPA-M, 2011. - 544
c.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-16-002832-3, 1000 ak3.
http://znanium.com/bookread.php?book=255791
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Mporpamma ancumnnuHbl "YnpasneHne Ka4eCTBOM pecypcoBs opraHnsaumn”; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[]1B.26.02 YrnpaBneHue Ka4eCcTBoM pecypcoB opraHnsaumm

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 12 ns 12.




