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Mporpamma omcuunnmHel "Cepeuconorusa”; 43.03.01 "Cepsnc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CrpaHnua 2 13 10.
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Mporpammy nucuunnmHebl paspabotan(a)(n) LoUeHT, K.H. (aoueHT) Lanukosa B.B. (kadenpa MeHenxmeHTa B
coumnanbHol cgoepe, Boicwas wkona OTKpbITbIA MHCTUTYT UHHOBALMOHHOMO, TEXHOMOrMYECKOro U COLManbHOro
paseutus), VVCalikova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTaeMoi KOMNETeHLMN
OrnK-3 CnocobeH obecneumBatb Tpebyemoe Ka4ecTBO MPOLLECCOB OKa3aHus yCnyr B

n36paHHo cdpepe NpodoeccMoHanbHOM NesiTeNbHOCTM

Ork-7 CnocobeH obecneumBatb 6e30nacHOCTb 06CNYXMNBaHNS NOTPebuTeneit n
cobniofeHne TpeboBaHN 3aUHTEPECOBAHHbIX CTOPOH HA OCHOBAHWM BbIMOIHEHWS!
HOPM ¥ NpaBun OXpaHbl TPyAa K TEXHUKM 6e30MacHOCTH

YK-5 CrnocobeH BoCNpUHUMATL MEXKYbTYpHOE padHoobpasve obliecTsa B
COLMANbHO-NCTOPUYECKOM, STUHECKOM 1 (PUNOCOPCKOM KOHTEKCTAX

O6yyatolmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

-Mpuembl aHanusa Tunonorum notTpebutens, ero NoTPeHHOCTHOW U MOTUBALIMOHHOM Cgpep MeTOL0B paboThl B
KOHTaKTHOI 30He 1 paboTbl C BO3PAXKEHUSIMU KIIUEHTA

-OCHOBHbIEe KOHLIENUMN YenoBeka 1 YenoBevecknx noTpebHocTel B pa3Hble UCTOpUYeckne nepuoasi.
-Llenu n 3apaum cepsuconorun. MNpeaMeT AUCUMMNNHBI
- CoOTHOLWEHWNE NPUPOLHBIX 1 COLMaNbHBIX (0aKTOPOB B CTAHOBEHUN NCUXUKU

-Mcunxmnyeckne cBOMCTBA NMYHOCTW: HANPAaBNEHHOCTb, NOTPEBHOCTM, MOTUBDI, LIENW; TEMMNEPAMEHT, XapakTep u
CrnocobHoCTU

-OCHOBbI coumanbHo cTpatudukaumm 1 Mogeny NoBeaeHNs NoTpebuteneli pasnuyHbIX CoLnanbHbIX Fpyrn.

- OCHOBHbIE I'IOTpeéHOCTI/I M NCUX0Nornyeckme BO3MOXHOCTM YENoBeKa N UX B3aUMOCBSA3b C CoLManbHOM
aKTUBHOCTbIO IMYHOCTU

- CTpyKTYypy 0BCnyXMBaHUS C yHETOM NMPUPOIHbLIX N CcoLMabHbIX akTopoB

- ComepxaHue 1 anropuTMbl WMPOKO NPUMEHSEMbIX METOLOB NPW aHanuae noTpebuTenbckoro NoBeneHus

JonxeH ymeTtb:

-AHanu3nposaTtb MHPOPMALMIO.

- MprobpeTaTtb NoOHMMaHWe NOTPeBHOCTE YENOBEKA B aCMNEKTE COBPEMEHHbIX NMCUXONOrMYECKNX TEOPUIA TMYHOCTH

- COOTHOCUTb CBOV IMYHOCTHbBIE XapakTEPUCTUKIM C MCMXONOrMYECKUM CBOeobpasnemM notpebutens

-BbisiBnSiTH rpynnoBble U MHAVBUAYAbHBIE PA3NUYKS NOTPEOUTENBCKOro NOBELEeHMS

-IlaBaTb NCUXONOrMYECKYIO XapakTepUCTUKy IMYHOCTY (ee TeMnepameHTa, CnocobHocTe); paspabaTbiBaThb

-YMeHuem obecneunTs ONTMManbHy0 MHOPPACTPYKTYPY 06CNYXX1BaHNS C YHETOM NPUPOAHBIX 1 COLMANbHbIX (hakTOpOB

-MpUMEHSTb 3HaHWS O NMCUXMYECKIMX NMPOLLECCAX 1 CBOMCTBAX [N NOBbIWEHNS 3OEKTUBHOCTM MPOGECCUMOHANBHOM
LEATENBHOCTU.

- OueHvBaTh coumanbHylo 3Ha4MMOCTb noTpebuTener
- PaboTatb B 'KOHTaKTHO 30HE', KaK Cqpepe peansauun CEPBUCHON AESTENBHOCTY
- ObecneyrBatb ONTUMASbHYIO MHAIPACTPYKTYPY 0BCTYXMBaHMS C y4ETOM NPUPOAHBIX 1 COLMaNbHbIX (DaKkTOPOB;

JlonxeH Bnagetb:

-HaBblkamu aHanmsa pasnuyHbIX coLmanbHbIX PeHOMEHOB, NPOrHO3MPOBAHNS 1 YNPAaBEHNS NPOLLECCOM
yOOBNETBOPEHUS NoTpebHOCTeR Yenoseka.

-CnocobHocTbio paboTtatb B KOMaHae 1 KateropmanbHbiM annaparom

-CnocobHOCTbIO K AMBEPCUGIUKALMN CEPBUCHOM OEATENBHOCTA B COOTBETCTBUM C STHOKY/bTYPHbBIMU, UCTOPUYECKMMU
W PENUIMO3HBIMU TPAAULMNAMU

- HaBbikaMn aHanmaa pasnmyHbix PeHOMEHOB, NMPOrHO3MPOBaHUS 1 yYNpaBieHUsl NPoLEeccoM yO0BNEeTBOPEHNS
notpebHocTel Yenoseka.
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- YMeHuneM obecneynTb onTuManbHyto MHPaCcTPYKTypy 06CNyXMBaHNS C yH4ETOM NPUPOLOHbIX U CoLManbHbIX
pakTopos

- MeTonamun 6eCKOHMPNNKTHBIX B3aNMOOTHOLEHWIA C NOTPeBUTENEM B MPOLIECCE CEPBUCHOMN LeSTENBHOCTU
- MeTomamu aTHOKYNbTYPHOV AVBEPCUCPMKALINM CEPBUCHON AesSTENbHOCTY;
- Mpuemamun nayyeHns nUYHOCTY NOTPebUTENS.

- MNMpodheccroHanbHOM apryMeHTauum npy NocTaHoBKeE Lenen n opMynupoBske 3a4ady, CBA3aHHbIX C peannsaumen
npodreccuoHasnbHbIX YHKLNIA

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "B1.0.17 OucumnnunHbl (Mogynun)" OCHOBHOM NPOIECCUOHASBbHOWA
obpasosatenbHoi nporpammel 43.03.01 "Cepeuc (CepBuUc HEOBUXUMOCTA)" U OTHOCUTCS K 06s13aTeNbHBIM AUCLMINHAM.

OcBauBaetcs Ha 2 kKypce B 3 ceMecTpe.

3. O6bem ANCUMN/NTIUHbI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUaxX C yKkasaHUeM KonimyecTea 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenogasarenem (Mo Buaam yuebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYIHO
paboTy obyuaromxcs

O6was TpynoeMKOCTb AUCLIMIMINHBI COCTABASIET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTa - 64 4aca(oB), B TOM 4ucne nekuuu - 32 yaca(oB), NpakTMyeckne 3aHsTus - 32 4aca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtosiTenbHas pabota - 44 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMNHDI: 3K3aMeH B 3 CEMeCTpe.

4. CopepxaHue AuMCLUNAUHBI (MOOYNS), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykasaHuem oTBeA,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa U TemMaTu4eckmnit nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboThbl N0 AUCLUNANHE (MORYNIO)

Buapbl n yachbl
KOHTaKTHOW paboThbl,

N Pa::z.u.em:;:I g;l;,:#:nnuubl / Cemecrp nx T?gﬂggr)':)ocm Camogz%sg;nbnaﬂ
e P | pagorbr |

e e cepucanonn @ | g | 4 | : :

e I I I, : :

3 Tema 3. MoTtpebHocTu 1 3 4 5 0 6

‘InoTpebutennckoe noseneHve

Tema 4. VInousuayanbHble
4 [ncuxneckme n domsunyeckne 3 4 5 0 6
‘locobeHHOCTU YenoBeka kak OCHOBa
ero 3anpocos

Tema 5. lNcuxocounanbHoe

5.|B3anmopericTene B cepsuce N ero 3 4 4 0 6
pesynbTaTt
6 Tema 6. CepBuc Kak cuctema 3 4 6 0 6
‘|nHouBMOyansHOro obcnyxmBaHus
v Tema 7. CepBucHas 0esTeNbHOCTb U 3 4 6 0 4
‘|lee npodpeccroHanbHas CylWwHOCTb.
8 Tema 8. OpraHn3aumoHHbIe OCHOBBI 3 4 6 0 4

‘|cepBUCHOI OeATenbHOCTY

NToro 32 32 0 44

4.2 CopepxaHue auCUUMNIUHLI (MOBYNS)

CrpaHunua 4 13 10.
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Tema 1. Mpenmet cepBMcCONOrnM Kak yue6Hom AUCLUNINHDI
Mpupona yenoseka n ero NOTPeOHOCTER B COLMANBHOM 3HAHUN.
MpenMeT CepBUCONOTM 1 ee B3aMOCBSA3b C APYrMI HayKamm O YenoBeke 1 obwecTse.

O6was xapakTepucTrika cqepbl Cepaurca 1 ee passBuTMe B COBPEMEHHOM poccuiickom obwectee. Obwas
XapakTepucTka MHAMBUAYaNbHbIX 1 0BLWECTBEHHbLIX NOTPeOHOCTEN

Tema 2. BaanmocBsiab LLeHHOCTEN U COLMaNbHOro noBeaeHust

CuncTema LeHHOCTel YenoBeka U ee AMHaMmKa B COBPEMEHHOM POCCUInCKOM obuiecTBe.
CounokynbTypHble NapamMeTpbl LEHHOCTEN.

LIeHHOCTHbIE YCTAHOBKU 1 3aKOHOMEPHOCTY MOBEAEHNS.

LleHHOCTHas ycTaHoBKa.

CpaBHeHuWe peincteuin, 6esneiicteus, npas, 0693aHHOCTEN, orpaHNYeHniAi U BO3MOXHOCTE B pasHbIx cdoepax
noBegeHuns.

Tema 3. MoTtpebHOCTM M NOTPebUTENLCKOE NOBegeHue
nOTpeéHOCTVI yenoseka n nx Tmnonoruns.
MoTvBaums UHOUBMOYaNbHOMO NOTPEONEHNS.

MoTpebutenbckune LEHHOCTM 1 NoTpebuTenbckoe noseaeHve. MNoTpebHOCTM N esTenbHoOCTb Yenoseka. MoTpeGHocTu
yenoseka B 0BlWeHUM 1 camopeanmaauum, COBCTBEHHOCTM U cTaTtyce. Ponb NpUpOAHORA 1 coumanbHoi cpeabl B
dbopMmMpoBaHUM NoTpebHOCTe Yenoseka.

Tema 4. UHouBUOYyanbHble Ncuxmyeckue u puamnmdeckne 0Co6eHHOCTU YenoBeka Kak OCHOBa ero 3anpocos
NHomBnoyanmsaums v nniopannsaums XM3HEHHbIX CTUNER B COBPEMEHHOM POCCUICKOM 0bLLeCTBE.

|/|H,D,I/IBI/I,EI,yaJ'II/I3aLI,I/I$I XWU3HEHHbIX CTUNEN N n0Tpe6v|TeanK|/|e npegnovYTeHns. OcHoBHOe npoTtneope4ne B
6MONOrNYECKUX SABNEHUSIX. rlpOTI/IBOpe‘-II/Ie Mexngy HacnenCtBeHHOCTbIO U |'|p|/|C|'|OCO6J'IeHI/IeM KakK OCHOBHO€E
npoTnBOpeEYHnNe XN3HN

Tema 5. MNcuxocoumanbHoe B3aMMoAeACTBUE B CEPBUCE U €ro pe3ynbrar

Y OBONbCTBYE KaK AeATENbHOCTHbIN cnocob 61Monornyeckoro 1 coumanbHOro pasemTus Yenoeeka.
B3anmocBsi3b coyHKUMIA MMYHOCTK, €€ YEPT 1 AUCMO3MLMIA C NOBEAEHNEM.

CTpyKTypa NM4HOCTMW.

dakTopbl coLManbHOMO NMOBEAEHNS TMYHOCTM 1 ero pe3ynbTaT. 3Ha4YeHUe NOHSATUIA MHAUBUL , MINYHOCTb, YEN0BEK B
peweHnn npobnemsl NoTpedHoOCTEN.

Tema 6. CepBuC Kak cucTema UHAMBUAYaNbHOro o6¢cnyXuBaHus
Ycnyra kak nonesHoe LeNCTBUE U ee coLmanbHas ponb.
Cdpepa ycnyr 1 ocobeHHOCTU ee (PYHKLMOHUPOBAHWSI.

OcHogbl knaccudpukaumm yenyr. MoTpebHOCTM B CTPYKTYPE NIMYHOCTY U ee 0bpase Xu3Hu. EctecTBeHHbIe NOTpebHOCTY.
MatepuanbHble noTpebHocT. MaTepranbHble NOTPeBHOCTU Kak OCHOBa MOTBauun. CucteMa MHOMBMAYaNbHOro
obcnyXnBaHus.
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Tema 7. CepBVICHaSI AeATesibHOCTb U ee npocpeccmouaanaﬂ CYLW,HOCTb.
CepBI/ICHaSI 0eAaATeNbHOCTb - OCHOBHbIE NOHATUA.
Wpoeonorna n texHonorns CepBVICHOVI OeATEeNNbHOCTH.

MpyHUMNBI COBPEMEHHOro cepauca. N'ymaHucTuieckuii naean obpasa XusHu : npespallieHre Tpyna B CBoOOOHYO
nesiTenbHoCTb. B3anMoneicTeme Yenoseka ¢ Npupooin Yepes Tpyd. BeisiBneHne notpebHOCTeN Yenoseka.

Tema 8. OpraHu3auunoHHble OCHOBbI CEPBUCHON AesiTeNIbHOCTH
BHenpeHve HoBbIX hOpM 0BCYyXMBaHUS.
OpraHn3aunoHHas CTpyKTypa CEpPBUCHOrO NPeanpuaTus.

Mcuxonornyeckne acnekTbl CEPBUCHOW aeaTenbHOCTU. KOMMNEKCHbIV XxapakTep NPUHSATUS peleHnid noTpebuteneM.
NuyHocTHBIE ChakTopbl BAUSHUSA HAa NoBeLeHUe noTpebutens. VIHouBnaoyanbHOCTb BOCNPUATUS. BHewHWe dpakTopsbl
BUSIHWS HA NOBeAeHWE NoTpebuTens.

5. MepeyeHb yue6HO-MeTOAMYECKOrO O6ecneyeHust Ajisi CaMoCTosITeNbHON paboThl o6yyaroLmMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota oby4arolmxcs BbINOMAHSETCS Mo 3a0aHNI0 U NPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpeLcTBEHHOro yyacTus. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
AyLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO caMocTosTeNbHyto paboTy. CamoctosTenbHas paboTta obyyatowmxcs
BKNOYAET Kak MOMHOCTbIO CAMOCTOSITENBHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenoB) AUCLUMUNANUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaEMbIX BO BPeMsi ayauTopHoi paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0ByyaroWwmnecs YnutaroT u
KOHCMEKTUPYIOT y4eOHYI0, Hay4HYIO 1 CMIPABOYHYIO NMTEPATYPY, BbINONHAT 3aaHuUs, HanpaBneHHbIE HAa 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSIO MO AUCLMMIUHE.

OpraHunzauus caMocTosTenbHol paboTbl 0By4arowWyxcst pernameHTpyeTcs HopMaTUBHBIMA AOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3N1eKTPOHHBIMY 06pa3oBaTeNbHBIMU PECYpcaMu, BKOYAS:

MopsiLok opraHn3aumm 1 ocylecTBAEHNS 06pa3oBaTeNbHON NesTeNbHOCTM Mo 06pasoBaTebHbBIM MPOrPamMMam BbICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam crieumaniTera, nporpammam MarmcTpatypbl (YyTBepXaeH
npukasom MuHucTepcTaa obpasosaHus 1 Hayku Poccuiickoi depepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasoBaHus Poccuiickoin ®enepauum No14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON paboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeAeHMNA"

YcTaB ¢heaepanbHoro rocyjapCTBEHHOr0 aBTOHOMHOrO 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHEro pacrnopsiaka goeepanbHOro rocy1apcTBeHHOr0 aBTOHOMHOMO 06pasoBaTeibHOr0 y4pexaeHns
BbICLLEro npodheccuoHanbHoro obpasoeaHus "KasaHckuii (Mpueonxckuii) doeaepanbHblii yHUBEpPCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkCcKoro) doeaepanbHoOro yHmBepcuteTa

6. dOHA OLEeHOYHbIX CPeACcTB MO AUCUUNIuHe (MOLYNI0)

DOoH OLIEHOYHbIX CPeaCTB Mo AUCUMUNAUHE (MOOYMI0) BKIOYAET OLEHOYHbIE MaTepuanbl, HanpasneHHble Ha MPOBEPKY
OCBOEHUS KOMMETEHLIWIA, B TOM YMCNE 3HAHWUIA, YMEHUIA U HaBblKoB. (POHA OLLEHOYHbIX CPECTB BK/HOYaET OLEHOUYHbIe
cpencTBa TeKyLEero KOHTPONS 1 OLEHOYHbIe CPECTBa NPOMEXYTO4YHOM aTTecTaLlum.

B dpoHIe oLeHOYHbIX CPeacTB COAePXUTCS cneayiolas HgpopMaums:

- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pe3ynbTataM 06y4eHus Mo SUCLUMNIMHE (MOLYNIO);

- KpUTEPUM OLIEHNBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO ANCUUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMeHeHUs U NpoLeaypbl OLEHMBAHNS 015 KaXA0ro OLEeHOYHOro CpeacTBea;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPeacTBa;

- coepXaHune OLEHOYHbIX CPELCTB, BKNoYas TpeboBaHus, NpeabsBhsieMble K OeACTBUSAM 00yyalowwmxcs,
LEMOHCTPMPYEMbIM pesynbTataM, 3afaHus pas3nuyHbIX TUMOB.
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DOoHLO OLEHOYHbIX cpencTs nNo gucunninHe HaxoonTcs B I'Ip|/|no>KeH|/||/| 1K nporpamme gucunninHbl (MO,D,yJ'IIO).

7. MepeueHb nuTepartypbl, HEO6X0AMMOW A1 OCBOEHUS UCLUMANHBI (MOAYNS)
OcBoeHWe oucLUMnnnHbI (MOoYNs) npeanonaraeT n3y4eHne OCHOBHOW 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 9/IEKTPOHHOM BUMAE - 4epe3 3NEeKTPOHHbIE BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3akoYeHHbIX KDY norosopos ¢
npaBoobnapnarensamu;

- B NeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nony4aroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbCckum 6uneTam B COOTBETCTBMU C NpaBunamu nonb3oBaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBoI TOYKM Npv BBELEHMM 0BYYatoLLMMCS CBOErO NIorMHa 1 Napons
OT Nn4Horo kabnHeTa B cucTeme "ONeKTPOHHbIN yHuBepcuteT". MNpu Ncnonb3oBaHUM NeYaTHbIX N3aaHnin GubNnoTeYHbIin
ooHA, AonmKeH ObITb YKOMMIEKTOBaH UMK M3 pacyeTta He MeHee 0,5 akaemnnspa (ans obydatowmxcs no ProcC 3++ - He
mMeHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTeparypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO AUCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWUS AMCUMNAMHBI (MOaYNSs),
HaxoauTcs B MpunoxeHnu 2 k paboyei nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHWM YCNIOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHNM KOMMNEKTOBAHUS (OOHA0B Hay4yHow
6rbnnotekn KPY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "UHTepHeT", He06X0AUMbIX AN
OCBOEHUS BUCLMUMINHBI (MOOYNS)

Knuru - http://quality.eup.ru/book_main.html

MopTan no cepeuconorum - http://www.dist-cons.ru/modules/qualmanage/section4.html

CraHpapThbl - hitp://standard.ru/about/aboutstandart.phtml

OnekTpoHHo-6ubnnoTtedHas cuctema (96C) Ha nnatgoopme nspatenbctea ?J1aHb? - http:// e.lanbook.com
OneKTPOHHblE KHUMK - http://www.znanium.com

9. Metoanyeckue yKa3aHunsa pnsa o6yqarou.l.ux09| no OCBOEHWI0 OUCUUNMJINHDI (MO,D.yﬂil)

Bug pa6ot MeToaouueckue peKoMeHaaUum

nekumn Te3ncHO ogopMUTL KOHCNEKT Nekuuii. JopabatbiBaTb KOHCMEKT Nekuum, nenast B Hem
COOTBETCTBYIOIWME 3anUCK U3 NMTepaTypbl, PEKOMEHL0BAHHON Npenoaasatenem u
npeLycMOTPeHHOoM y4ebHol nporpamMmoii. MoarotToBUTL Te3NChl AN BICTYNAEHNUI MO
BCEM y4ebHbIM BOMpocaMm, BbIHOCUMbIM Ha ceMuHap. MNpenofaeaTtenb cocTaBnseT ninax
paboTbl Ha NeKUUK, B KOTOPOM ONPeaensoTCs OCHOBHbIE NMYHKTLI NPeACcTOosWen
MOArOTOBKM.

npakTnyeckume | B xoe noarotoBku K MpakTUYECKMM 3aHATUSIM 3Y4Tb OCHOBHYIO NUTEPATypYy,

3aHsATUA 03HAKOMUTBCS C AOMONHWUTENbHOW NMTEPATYPON, HOBLIMU NyBnnkaumsiMm B
NEePUOLNYECKNX N3OAHUSX: XypHanax, raseTa, u 17.4. [1pu 3ToM y4ecTb pekoMeHgaumm
npenogaeatens n TpeboBaHus yuebHo nporpammel. MNpenoaasartenb cocTaBnseT
nnaH paboTbl, B KOTOPOM ONPEenenstoTCs OCHOBHbIE MYHKThI MPEACTOSAWEN
MOLrOTOBKM.

CaMOCTOSA- CBoeBpeMeHHoe N Ka4eCTBEHHOE BbINOMIHEHNE CaMOCTOSATENbHOWN p8.60TbI 6asmpyeTc9|
TenbHas Ha cobnoAeHUN HACTOAWMX peKOMeH,ElaLlMIZ N N3y4eHnn peKOMeHﬂOBaHHOM
pa60Ta nmtepartypbl. CTy,D,eHT MOXET OOMOMHUTb CMNCOK UCMOMb30BaHHOMN nmntepartypbl
COBpPEMEHHbIMN NCTOYHMKaMWN, HE NpencTaBieHHbIMA B CMNCKE peKOMeH,EI,OBaHHOIZ
nmntepartypbl, n B DanbHenweM ncnonb3oBaTb COOCTBEHHbIE NOArOTOB/IEHHbIE y‘-leﬁHbIe
mMatepuanbl Npn HaNnMcaHmm p8.60T.

aK3aMeH Mpy NoAroToBKE K 3Kk3amMeHy 00y4alolMecsl BHUMATENbHO N3Y4atoT KOHCTEKT, MaTepmanbl
MPaKTUYECKMX U CaMOCTOSATENbHbIX 3aaHUI, PEKOMEHL0BAHHYIO MTEPATYPY 1

LenatoT KpaTkre 3anucy rno KaxxjoMy Bonpocy. Takasi MeToavka rno3sonsieT nonyymTb
MPOYHbIE N CUCTEMATU3NPOBAHHBIE 3HAHWS, HeobxoaMMble Ha ak3ameHe. Bonpocekl k
aK3aMeHy npeacTaBneHbl B paboyei nporpamMme AUCLUMIUHDI.
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10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJIOIMIM, UCNOJb3YEeMbIX NMPU OCYLLECTBIeHUU 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooynio), BKauas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHbIX
cnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX MPU OCYILECTBAEHMI 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHuu 3 k paboyen nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCyLUEeCTBNeHusi o6pa3oBaTefibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4yeckoe obecnedeHne obpasoBaTenbHOro npouecca no aucuunanHe (Moaynio) BkYaeT B cebs
cnenyowme KOMMNOHEHTbI:

MoMelueHmnst ons caMocTosATENbHOM paboTbl 0ByYaOLWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHoi Mebenbto (CTosbl 1
CTYNbsl) U OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUs K ceTu "MIHTepHeT" 1 obecneyeHnem
[OCTyNa B 3NEKTPOHHYI0 MHADOPMaLMOHHO-06pa3oBatenbHyto cpeay KdY.

YyebHble ayamMTopun 0ns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLMani3mpoBaHHoi Mebenbio
(cTonbl U CTYNbA).

KomnbioTep 1 NpuHTEp ONs pacnedyatky pa3gaToyHbix MaTepuanos.
MynbTumMeguiiHast ayauTopus.

12. CpencrtBa apanTtaumm npenogaBaHUsl AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXCcsi MHBaNUA0B U AL, C
orpaHuyYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

rlpl/l Heobxo0aMMoCTH B o6paaoBaTean0M npouecce NpuMeHATCA cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPOopMaLnUK o6yqa+om,|/|M|/|09 nHBanngamn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMUN 300P0BbA:

- CO3[aHVe TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LIS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbl, YO0OHbIE A1 pa3fnYHbIX NONb30BaTene;

- CO30aHMNe KOHTEeHTAa, KOTOprI7I MOXHO NpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLUTaélllpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHne BO3MOXHOCTEW AJisi 06y4atoLwmMxXcsl BOCMIPUHUMATL OLHY U Ty XX€ MHPOPMaLMIO U3 PasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl LA C HAPYLWEHNUAMI Cyxa NONyYani MHGOPMALIMIO BU3YaribHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMINHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHNE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ON1s Nepeaayn MHGopMaLum, OpraHn3aunm pasnmnyHbIX
(POPM NHTEPAKTVNBHOWM KOHTAKTHOW paboThl 0ByyarowWerocs ¢ npenogasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbl AN MPOBEAEHNS BUPTYAbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LVCTAHUMOHHOIO 06y4eHUs!, NPOBELEHUS CEMUHAPOB, BbICTYMNIEHUS C AOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMPOBeAEHNS TPEHUHIOB, OPraHN3aLMy KONNEKTUBHON paboThl;

- NPVYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA AN OpraHM3aummn oopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTYU caaqm oby4atolwmMMcst UHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTAHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAONIXXUTENNIbHOCTU CcOoavn 3a4éTta nnmn aK3ameHa, nposoaonMoro B NMUCbMEHHOM doopme, - He 6onee 4eM Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHON doOpMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA 06yqa+ou4eroc9| npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu IrOC BO 1 y4ebHbIM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" n npocpmnto noarotosku "Cepsuc HeABMXMMOCTK".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.17 Cepsuconorus

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpocpunb noarotoskun: CepemMc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

1. CBupwuaeHko, 0. M. CepBucHast fesiTenbsHOCTb B 06CNYXMBaHUN HaceneHns [SneKTpoHHbIA pecypc] : YyebHoe
nocobwue / tO. M. CenpuaeHko. - Mockea : Hdawkos n K, 2012. - 220 c. - ISBN 978-5-394-01503-8. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/415409 (nata obpalieHus: 23.04.2020)

2.PomaHoBuny, X. A. CepBucHas nestenbHocTb : yyebHuk / XK. A. PomaHosuy, C. J1. Kanayes ; non obw. pea. npod. X.
A. PomaHoBwnya. - 7-e nsg., ctep. - Mocksa : Miagatenbcko-toprosas koprnopauns 'Oawkos n K-', 2019. - 284 c. - ISBN
978-5-394-03453-4. - TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1092982 (narta obpalleHns:
23.04.2020)

3.PesHuk, I'. A. CepBurcHas pesitTenbHOCTb : y4ebHuk / I.A. PeaHuk, A.W. Mackaesa, t0.C. NoHoMapeHko. - MockBa :
NH®PA-M, 2020. - 202 c. - (CpenHee npogpeccuoHanbHoe obpasosaHue). - ISBN 978-5-16-016211-9. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1087821 (nata obpaweHus: 23.11.2020)

JononHutenbHasa nuTteparypa:

1.HepeTtuHa, T.I. OpraHnsauns cepBUCHOM OesTeNbHOCTY : y4eb.- MeTol, KOMMNEKC Osl CTYIEHTOB BbICLIMX
NPOGECCHOHANBHBIX YHPEXAEHNA IHEBHOM 1 3a04HON (hopM 0ByyeHns cneumnanbHOCTY 'CounanbHO-KyNbTyPHbIV CEPBUC
n typusm' / T.I". HepeTtuHa. - 4-e nsga., ctep. - Mocksa ®JINHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - TekcrT :
aneKkTpoHHsI. - URL: https://znanium.com/catalog/product/1040128 (nata obpaweHus: 24.04.2020)

2. PesHuk, I. A. CepBucHas nesitenbHocTb : y4ebHuk / I.A. Peanunk, A.W. Mackaesa, 10.C. MNoHomapeHko. - Mockea :
NH®DPA-M, 2020. - 202 c. - (Brbicwee obpazosaHuve: bakanaepuar). - DOI 10.12737/2680. - ISBN 978-5-16-005710-1. -
TekcT : anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/1087820 (naTta obpalieHus: 24.04.2020)

3. HepetnHa, T. I'. OCHOBbI CEPBUCHOI OEATENBHOCTU [DNEKTPOHHBIM pecypc] : y4eb.-MeTon. komnnekc / T. I'. HepeTuHa.
- 2-e u3g., crep. - Mockea : dnnHTa, 2014. - 168 C. - ISBN 978-5-9765-1415-7. - TekCT : anekTpoHHbIN. - URL:
https://znanium.com/catalog/product/462898 (nata obpaiieHus: 24.04.2020)
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.17 Cepsuconorus

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




