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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.04.04 "NocynapCTBeHHOE Y MyHMUMNANbHOE ynpasneHue".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.04.04 "NocynapCTBeHHOE Y MyHMUMNANbHOE ynpasneHue".

Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHuuun npuobpeTtaeMoi KOMNETEeHLUN
MK-19 BrafeHneM MeToaMKol aHann3a sKOHOMMKM 0BLLEeCTBEHHOMO CeKTopa,
MaKPO3KOHOMUYECKUMI NMOAX0AaMUN K 0O bSICHEHNIO COYHKUNIA U OeSITENbHOCTM
rocynapcTtea

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

- CYWWHOCTb YCNYr U UX MECTO B 9KOHOMUKM 0BLLECTBEHHOMO CEKTOPA; - KNAcCUUKaLMIO BULOB AESTENbHOCTM B
cdoepe ycnyr,;

- agonoumio yenyr B Poccuiickonn ®enepaunu; - OCHOBbI CTpaTerm4eckoro ynpaeneHus B cpe-pe ycnyr;
JonxeH ymeTb:

- MPOBOAMWTb aHaNn3 pbiHKa yCnyr B peruoHe.

- NPoeKTUpoBaTh PaboTy opraHM3aumm cepbl yenyr.

- (hopMmpoBatb pecypchbl NPOU3BOA-CTBA KOHKPETHbIX BUOOB YCYT.

- onpenensTb 0COBEeHHOCTY NOBEAEHNS NO-Tpebuteneit Ha PbiHKe AEN0BbIX U [OCYrOBbIX YCNYT.

JonxeH Bnanetb:
0Cc06EeHHOCTSIMU (DOPMUPOBAHNS KOHKYPEHT-HbIX NPENMYLLECTB B CAIEPE YCNyr.
JlonxxeH neMoOHCTPpPOBaTh CMOCOBHOCTL 1 FTOTOBHOCTb:

BafleHMeM MeTOLMKON aHanm3a 3KOHOMUKYM OBLLEeCTBEHHOMO CEeKTopa, B YACTHOCTM B CADEPE YCNyr; OLEHNBaTb
3PPEKTNBHOCTb CAEPY YCNYr MaKpO3KOHOMUYECKMM NOAXOAAMY; 06 BACHNTD (OYHKLMIO N NEeSTENbHOCTM
rocynapcTea B BOMPOCAax NoALepXKu cdepbl yCnyr.

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OIMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAoYeHa B pasgen "61.8B.1B.06.02 OucumnamHel (Mogynm)" OCHOBHOW
npogoeccroHanbHon obpasosartenbHo nporpammel 38.04.04 "lMocynapcTBEHHOE U MyHULIMNANBbHOE yripaBneHme
(YnpaBneHue passuTnem Tepputopum (peanmsaumns ¢ npuMeHeHneM OMCTaHUMOHHbBIX TEXHONOMUA))" 1 OTHOCUTCS K
AMCUMMNNMHaM no Belbopy.

OcBaunBaetcs Ha 2 Kypce B 4 ceMecTpe.

3. 06bem aucuMnInHbI (MOAYNSA) B 3a4eTHbIX eAUHULLIAX C YKa3aHWeM KOIMYeCcTBa YacoB, BblAENEHHbIX Ha
KOHTaKTHy0 paboTy obyuaroLuxcs ¢ npenopasarenem (No BUAAM y4e6HbIX 3aHATUI) U HAa CAMOCTOSATENbHYHO
paboty obyuaromxcs

O6was TpynoeMKOCTb AUCLIMINNHBI COCTaBnsieT 3 3a4eTHbIX(ble) eauHmML(bl) Ha 108 yaca(os).

KoHTakTHas paboTa - 30 4aca(oB), B TOM YMC/e Nekumun - 8 4aca(oB), MpakTUdeckme 3aHaTus - 22 4yaca(os),
nabopaTopHble paboTbl - 0 Yaca(oB), KOHTPOMb CaMOCTOSITENbHOW PaboThl - 0 4aca(os).

CamocTositenbHas paboTta - 78 4aca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS AUCLUMANHDI: 3a4eT C OLLEHKOMN B 4 CEMECTpE.

4, CopepxaHue OUCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCcKui nnaH KOHTaKTHOW M CaMOCTOSITEeNbHON paboTbl MO AUCLMNNUHE (MOAYNIO)
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.04.04 "NocynapCTBeHHOE Y MyHMUMNANbHOE ynpasneHue".

Buabl un yachbl
KOHTaKTHOW paboThbl,

N Pa3nenbl aucuunIvnHbl / Cemect NX TPyAOEeMKOCTb CamocTtosiTenbHas
Moayns P (B yacax) pa6orta
MpakTuyeckmellabopatopHble
flexumm 3aHATUNA paboTbl
Bupobl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl oucumnnuHbl / X TPYyAOEMKOCTb CamocrositenbHas
N Moayns Cemectp (B yacax) pa6ota
MpakTnueckune/laboparopHole
Jlekumn 3aHATUSA paboTbl
1 Tema 1. Tema 1. OCHOBHble 4 1 5 0 v

" [TeHAeHuMn pa3suTms capepsl ycnyr
Tema 2. Tema 3. LlenenonaraHue B

2. opraHusaumsax cepbl yenyr 4 1 2 0 7

Tema 3. Tema 3. LlenenonaraHue B

" [opraHu3sauunax cgpepbl ycnyr

Tema 4. Tema 4. Pecypcel

4. lobecneyeHuns oeaTenbHOCTH 4 1 2 0 7

opraHusauum cgoepbl ycnyr

Tema 5. Tema 5. OcHosbl

5. [cTpaTernyeckoro yrnpasneHums 4 1 4 0 7

opraHusauuei cgoepsbl yenyr

Tema 6. Tema 6. YnpasneHue

6. [cpocoM 1 NpeasioXeHeM B 4 1 4 0 7
opraHmsauunn coepbl ycnyr
v Tema 7. Tema 7. lNporHosnposaHue 4 1 5 0 10

" |cnpoca Ha ycnyru

Tema 8. Tema 8. NoctpoeHne
8. [cucTembl mapkeTvHra opraHusaumm 4 1 2 0 10
cdpepsbl yenyr

Tema 9. Tema 9. YnpasneHue

9. |[nepcoHanomM CepBUCHOM 4 0 1 0 7
opraHmsauuu
4.2 Copbpweaiirel gMeLIINNARBB(MOANS)
TeMad. %@ﬁiﬂ?gﬁ%ﬁ#?@%@@ﬂ%ﬂﬂBassmm cdiepw yenyr 1 0 9
CywHog pr&r&gghm% éﬁbqy@ﬁﬁemeHHom 3 ‘OHOMI/I‘-rISE)KO’l?IACI/ICTeMe V|3M’\6HeH e CYLWHOCTW YCAlyr Ha pasnnyHbIX

STa & PasBrTHAROCTHAYCTPMaRbHOM SKOHOMAKIA—PaKTopbPRpPeAEASFOHNS HOBY IO PORLYERYT Ouuﬁcﬁhuuw‘l
pa3puT T@H@pbl ycnyr B Poccumn B I'IOpeCpOp €HHbI N epu@n. CCOéGHIQg}TVI pagBnTNA g:pepbl yenyr B 3a‘pg6e)KHle
CTpaHa

Tema 2. Tema 3. LlenenonaraHuve B opraHnsauusix ccoepbl ycnyr

MoHaTna "ycnyra”" n "capepa ycnyr". Yenyra kak cneundounyeckuii Bua tosapa. Xapaktepuctuku yenyru. Knaccudpmkaumm
1 KNaccugomKaTopbl YCyr, UX MPUMEHEHNE B MPaKTUYECKOW AeATENbHOCTU. MNOHSATME U 0COBEHHOCTY SNEKTPOHHOM
9KO-HOMVIKU. DKOHOMMKA KONNEKTUBHOMO NOTPEONEHNs Kak BIL SNEKTPOHHOM akoHOMMKU. CemuHap: Mpeumyiectsa u
Npo-6nemMbl 3KOHOMUKM KONNEKTUBHOIO NOTPEBNEHNs.

Tema 3. Tema 3. LlenenonaraHuve B opraHnsauusix ccoepbl ycnyr

LleneBas n pecypcHas coctaBnsowme MeHegXxXmeHTa yenyr. Muccumsa n uenn oesTensHOCTU opraHm3auunin cqoepbl yenyr.
CekTopanbHble 1 oTpacneBblie 0CoBeHHOCTM LenenonaraHus B cgepe ycnyr. OcobeHHOCTU LenenonaraHus B
rocynap-CTBeHHbIX 1 06WECTBEHHbIX OpraHn3aunsx cdepbl yenyr. MpruHuUmMnbl uenenonaraHns B cdoepe yenyr. Kapkac
uenen.

Tema 4. Tema 4. Pecypcbl ob6ecneueHusi AessTeNnbHOCTA opraHu3auum ccepbl ycnyr

OcobeHHOCTU NPYBNIEYEHUS PECYPCOB B capepy ycnyr. dakTopbl audddepeHLmanmm pecypcHoin 6asbl cqoepbl yCnyr.
Ma-TepuanbHo-TEXHNYECKUE PecypChbl, TPYOOBbIE, TEXHONOrMYECKMe, MHOPMALMOHHbIE, BPEMEHHbIE,
NPOCTPaHCTBEHHbIE, aAMUHUCTPATNBHbIE, (PHAHCOBLIE pecypcbl. CeMunHap: "OnekTpoHHas 9KOHOMUKA: HOBbIE
BO3MOXXHOCTU B3aUMOYBSA3KW LIENEN 1 PECYPCOB opraHmadauui cgoepsl yenyr". Cemunap: "Ctparterms popmmpoBaHuns
OHJalH-CcepBnCoB".

Tema 5. Tema 5. OCHOBbI CTpaTeErMYecKoro yrnpasieHusi opraHu3sauunen coepbl yenyr

OCHOBHblE NPUHLMMbBI CTPATErM4eCcKoro ynpasneHns opraHnsaumamm cgepsl yenyr. CermeHTaums pbiHka ycnyr u
nosu-unoHnposaHue ycnyru. Ctpaterun oxesara pbiHka. PopmuposaHue koHuenumm ycnyru. CemnHap "CosgnaHve
KOHLIeNUMMW YCNYru C MPUMEHEHEM MapKeTUHr-Mukca" CemmHap "PaspaboTtka cTpateruv npuBneveHns TypucTU4ecKmx
MOTOKOB" 1 KOHTPONbHAs paboTa Mo U3y4YEHHbIM TEMaM.

3
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.04.04 "NocynapCTBeHHOE Y MyHMUMNANbHOE ynpasneHue".

Tema 6. Tema 6. YnpasneHue cnpocoM 1 npennoXeHMeM B opraHmM3auum ccpepbl ycnyr

MpobneMbl cornacoBaHns cnpoca v NPeanoXeHus Ans opraHnsaumniia, npom3soaswmx yenyru. MNoaoxoabl, UCNONb3yeMble
CEPBUCHBLIMM OPraHM3aLusaMi NP yrnpasneHnn cnpocoM. MNMoHsTre MOWHOCTU opraHm3aunii cdoepbl yenyr. YnpasneHue
MOLLHOCTSIMU OpraHm3aunii cdpepbl yenyr. icnonb3oBaHue Mogene MaccoBoro 06cnyXXmnBaHns npu niaHMpoBaHnm
MOLLHOCTV CEPBUCHOW OpraHnsaumu.

Tema 7. Tema 7. NNporHo3mpoBaHue cnpoca Ha ycnyru

Obwas xapakTepuctuka cuctembl OakTopoB, onpenensiowmx cnpoc B cgoepe ycnyr. OCHOBHblE aTanbl npouecca
MPOrHo-3MpoBaHus. DakTopbl, BAMSIOWME Ha BbIOOP METOAA NPOrHO3MPOBaHMs. KayeCcTBEHHbIE 1 KONUYECTBEHHbIE
METObl MPO-THO3UPOBAHKWS CNPOCca Ha YCNyru, UX MPEUMYLLECTBA U HELOCTATKW. AHaNU3 BPEMEHHbIX PSLoB. TOYHOCTb
nporHosa.

Tema 8. Tema 8. NocTpoeHUe cUCTEMbl MapKeTUHra opraHm3auum ccepbl yenyr

Oco6eHHOCTU MapKeTUHra CEPBUCHBIX opraHmaaunii. TpeyronbHuk @. Kotnepa. BHyTpeHHWiA, fBYCTOPOHHWIA
mMapkeTuHr. "MapkeTuHr-mukc" ans opraHnsauuin cpepsl yenyr. 4 "P". 7 "P" B. Bymca n M. ButHep. 8 "P" K. JlaBnoka.
MapKeTUHr B3aMMOOTHOLWEHNI (MAPKETUHI NapTHEPCKMX OTHOWEHWIA) AN OpraHn3aumnin capepbl YCnyr u MapKeTuHr
OTHEeNbHbIX Cae-N0K. YPOBHY MapkeTuHra s3ammooTtHoweHnn (J1. Beppu n A. MNMapawypamaH). CepeucHas Lenoyka
npubbinu (Ox. Xec-ketT u op.). OcobeHHOCTU (POPMUPOBAHWS CUCTEMBI "BOCCTAHOBNEHME" YCNYTN U CUCTEMbBI FapaHTUM
(K. Xapt, Ox. Xec-keTt n Y. Caccep).

Tema 9. Tema 9. YnpasneHne nepcoHanoM CepBUCHON OpraHu3auum
Ponb cepercHOro nepcoHana opraHMsauuy B npefoctasneHmm ycnyrn. BHytpeHHun mapkeTtuHr. Hagenexuve

NOMHOMO-4MaMK, NpenmylecTsa n Hegoctatkuy (M. BoysH n 3. Jloynep). YpoBHW HageneHns nonHomo4nsmn. Hagenexve
NOMHO-MOYMAMN 1 METOL NoToYHOM nuHuK. "Kpyr ycnexa" n "kpyr nposana” (J1 A. WnesnHrep n Ox. J1. XeckeTT).

Tema 10. Tema 10. YnpaBneHue Ka4yecTBOM ycnyr n oopMmpoBaHne KOHKYPEHTHbIX NMPenMyLLLeCTB OpraHu3aumm
cchepbl yenyr

Mpobnembl onpenenexmns kadyectsa ycnyr. MNoaoxoapl K NOHATUIO "kavecTso ycnyr". KoHLENLMS BOCAPUHSATOrO KavyecTsa
K. M'poHpysa. OetepmmHaHTbl kadecTsa ycnyr (A. Mapawypaman, J1. Beppu, B. 3aiitamn). Metog SERVQUAL (A.
Mapa-wypamaH, J1. Beppw, B. 3aiitamn). GAP mogens (A. MapawypamaH, 1. Beppu, B. 3aitamn). Npobnema
onpeneneHns 1 MCNonb30BaHWS 30Hbl TONEPAHTHOCTW.

5. MNepeueHb yue6HO-MeTOOMYECKOrO 0becneyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06y4aloLLLUXCS MO
AucuUnInHe (MOayIo)

CamocTosiTenbHas pabota 0by4arolLyxcs BoIMOMHAETCS N0 3a0aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeACcTBEHHOro y4acTns. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTeNbHYt0 paboTy. CamocToaTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMNAUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecs: YnuTarT u
KOHCMEKTUPYIOT y4eBHYI0, Hay4HYHO 1 CMIPABOYHYIO MTEPATYPY, BbINONHSAT 3a4aHUsl, HANpPaBieHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMIUHE.

OpraHunsauus caMocTosTenbHol paboTbl 0By4arolwmxcs pernameHTpyeTcs HopMaTUBHLIMA AOKYMEHTaMu,
y4ebHO-MeToANYECKOM NMTepaTypoii U 3NeKTPOHHBIMI 06pa3oBaTe/bHbIMU pecypcamu, BKIoYas:

Mopsnok opraHM3aummn 1 ocyLecTBAEHNS 06pa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbICLIErO
obpa3zoBaHus - nporpammam bakanaepuara, nporpamMmMam creumnanuteTa, nporpammam MarucTpatypbl (YyTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHus U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 ropa Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCTOATENBHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBeneHUIA"

YcTaB theaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTpPeHHEro pacnopsaka enepansHoro rocyfapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yYpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"

JlokanbHble HopMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. DOHA OLEeHOYHbIX CpeacTB Mo AucCUUNIuHe (MOLYNI0)

DOoHAO OLEHOYHbIX cpencTs no gucuunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMS KOMMETEHUWA, B TOM YMCIE 3HAHWNA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUeHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS Cneaytolas nHgpopmaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peadynbTatamM 0By4eHus Mo SUCLUMNMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;

- MEXaHU3M (DOPMUPOBAHWS OLEHKYM MO AMCUMNIVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0r0 OLEeHOYHOro CPeacTBa;

A
CtpaHuua 5 ns 9. BBl YVH



Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.04.04 "NocynapCTBeHHOE Y MyHMUMNANbHOE ynpasneHue".

- coaepxaHume oueHO4YHbIX CpencTs, BKIKOYas TpeéoBava, npegbsasndaeMble K LEencTBuAM o6y'-|a|ou4v|x09|,
OEMOHCTPUMpPYEMbIM pe3yfibTataM, 3adaHns pas3/indHbIX TUMOB.

®DOH[ OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. MepeueHb nuTeparypbl, HEO6XOAMMOWN OJ1i OCBOEHUS OUCLUMINHBI (MOLYNSA)
OcBoeHne oucumMnnmnHbl (Mooyns) npeanonaraet n3y4yeHne OCHOBHOW 1 AONONHUTENBHON y4ebHO nuTepaTypbl.
Nutepatypa MoxeT 6bITb OOCTYNHA 0byyaloWwWmUMcs B OAHOM M3 ABYX BApMaHToB (MMbo B 060MX M3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES 3NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum bruneTam B COOTBETCTBUM C NMpaBunamy nonb3osaHust HayyHol 6nbnnoTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoBoi TOUKM NpW BBEAEHNM 00YyHaIOLLMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOrO KabuHeTa B cMCTEME "DNEKTPOHHbIA yHUBEpPCUTET". [pU MCMONb30BaHMM NeYaTHbIX U3LaHWA BUONNOTEYHBIN
POHL [OMKEH BblTb YKOMMNEKTOBAH MMM U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatoulerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW U LOMONHUTENBHON y4ebHOM nnTepatypbl, HEO6XOAMMON A1 OCBOEHWS AUCLMMAVHBI (MOoyNs),
Haxonmtcs B MNpunoxeHumn 2 k paboyeli nporpamMme AncumMnavHbl. OH NOANEXUT OBHOBEHMIO NPY U3MEHEHUN YCTOBUIA
noroeopoB K@Y ¢ npaBoobnapatensiMm anekTpoHHbIX U3LAHWIA U NPU N3MEHEHUW KOMNEKTOBaHNUS OOHA0B Hay4Hoi
6unbnuotekn Kdy.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT"', He06X0AUMbIX NS
OCBOEHUSI AUCLUMNIINHBI (MOAYIS)

"KoHcynbTaHT MNntoc" - 3akoHogatenscTeo PD - www.consultant.ru/
AOMUHUCTPATMBHO-YNpasneH4yeckui noptan - http://www.aup.ru/
MuH1CTEPCTBO 9KOHOMUYECKOro passutus P® - https://www.minfin.ru/

9. MeToguueckme ykasaHusi oisi 06yyaloLLMXCA MO OCBOEHMUIO AUCLUN/IMHBI (MOOYNS)
Bupg pa6ot MeTtoauyeckue peKoOMeHoaumm

nekumu Te3ncHo ohopMUTL KOHCNEKT Nekuui. JlopabateiBaTb KOHCMEKT NEKUMM, Lenast B HEM
COOTBETCTBYIOILME 3AMUCK U3 IMTEPATYPbI, PEKOMEHLOBAHHON MPENOLABATENEM U NMPELYCMOTPEHHOM
yuebHol nporpammoii. MoaroToBMTb TE3NCHI ANS BBICTYMNNEHUI MO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. Mpenonaeatens cocTaBnseT nnaH paboTbl HA NEKLUN, B KOTOPOM
ONpPenenstOTCS OCHOBHbIE NMYHKTbl MPEACTOSWEN NOArOTOBKM

npakTnyeckmne B xone noarotoekm K NPakTn4eCkM 3aHATUAM N3YHNTb OCHOBHYIO NNTepaTtypy, O3HAKOMUTBLCA C
3aHATUNA LOMONMHNTENBHOW nMTepaTypoM, HOBbIMW I'Iy6ﬂI/IKaLI,I/IFIMI/I B nepnoanyecknx n3naHnax: xXypHanax,
raseta, n 1.4. I'Ip|/| 3TOM y4eCTb pekoMeHOoauunn npenogasarend u Tpe6OBaHI/I9! yqe6H0|7| nporpammobl.
ﬂpenouaBaTenb cocTaBnsdeT nnaH pa6OTbI, B KOTOPOM onpenendatoTcsa OCHOBHbIE MYHKTbI

I'Ipe,EI,CTOFILI.I,eﬁ noaroToBkKn.

camocTosi- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMOMHEHNE CaMOCTOATENbHOM paboThl 6a3upyeTcs Ha
TenbHasl COONI0AEHNN HACTOSIWMX PEKOMEHIALIMIA U N3YYEHUN PEKOMEHOOBAHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOMHNTL CUCOK NCMONb30BaHHOM NMTEPaTyPbl COBPEMEHHbBIMU UCTOYHUKAMU, HE
MPeLCTaBNEHHbIMU B CNNCKE PEKOMEHLOBAHHOW NTEPaTypPbl, U B AaNbHENILEM NCNONb30BaTb
co6CTBEHHbIE MOArOTOBNEHHbIE Y4ebHbIe MaTepuansl Npy HanMcaHum pabot

3a4eT C npl/l NnoAOroToBke K 3a4eTy o6yqarou4|/|ec;| BHMMaTeNnbHO N3y4aloT KOHCNEKT, Matepuanbl NPaKTN4ecknx
OLLEHKOM N CaMOCTOSATENbHbIX 3a4aHniA, PEKOMEHOOBAHHYIO NTEpaTypy 1 oenaroT KpaTtkmue 3anmcu no
KaXaomy Bonpocy. Takasi MeTooMKa No3Bonser nony4nTb NpPOYHble N CUCTEMATU3NPOBAHHbIE 3HAHUA,
HeobxoOuMble Ha 3a4eTe. BOI'IpOCbI K 3a4eTy npencrtasieHbl B paéoqem nporpamme gucunninHbl.

10. NMepeyeHb MHPOPMALMOHHBIX TEXHONOIMIA, UCMOJIb3YeMbIX MPU OCYLLLECTBIEHUM 06pa3oBaTeNibHOro
npouecca no gucuunauHe (Moayno), BK/IOUasi nepedeHb NPporpaMMHOro obecneyeHmst 1 UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6XO0AMMOCTH)
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MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3gaToyHbiX MaTepuanos.
MynbTuMeouiiHas ayauTopus.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATME UHpopMaLInUmK 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NIOBOro HETEKCTOBOIO KOHTEHTA LIS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YOOOHbIe ANl pa3NnYHbIX NONb30BaTenei;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/inyHbIX BUOAX 6e3 noTtepun OaHHbIX WK CTPYKTYpPbI,
npegycMmoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[aHve BO3MOXHOCTEW AJis 06y4atoLmMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIO U3 PasHbIX NCTOYHIKOB -
Hanpumep, Tak, 4Tobbl NMMLA C HAPYLWEHWUAMY Clyxa NoNyyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
aymanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLMMAMHON, 3a CHET aNlbTepPHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYaNbHbIX nabopaTtopuii U CUMYASILIMOHHBIX
TEXHONOIMIA;

- MPUMEHEHVE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTMIA 4f1s Nepeaayyn MHGOpMaLum, opraHn3aunn pasnmnyHbIX
(POPM MHTEPAKTMBHOM KOHTAKTHOW paboThl 0By4arolwerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb NCNONb30BaHbI A1t MPOBEAEHNS BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aMOAENCTBUS BCEX YHACTHUKOB
OUCTaHUMOHHOIO 06y4YeHUst, NPOBELEHUS CEMUHAPOB, BbICTYMIEHUS C AOKNALaMU U 3aLMTbI BbINOSHEHHBIX pabor,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEKTUBHOM paboThl;

- NPYMEHeHNe ANCTAaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aLmMmn OOPM TEKYLLEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYeHne NPOoOONXNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OrPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0pOBbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBNIEHHOW NPOAONXUTENBHOCTY UX CHAYN:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOI PopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENbHOCTX MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONMXMNTENIbHOCTU BbICTYMEHNS 0Byyatowerocs mpu 3awmTe KypcoBoi paboTbl - He Bonee 4em Ha 15 MUHYT.
Mporpamma cocTaBneHa B cooTBeTcTBUM ¢ TpebosaHnaMu GIrOC BO u y4ebHbIM nnaHoM no HanpasneHuo 38.04.04

"["ocynapCTBEHHOE U MyHMLUMMNANbHOE yYnpaBneHme" n MarncTepckon nporpamme "YnpaeneHue pa3sutmeM Tepputopmm
(peanusauuns ¢ NPUMEHEHNEM ONCTAHUMOHHBIX TEXHONOrMA)".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[]1B.06.02 YnpaBneHue B cgpepe ycrnyr

MepeyeHb nuTepaTypbl, HEOO6XO4AUMOM ANt OCBOEHUS AUCLMIINHBI (MOOyNs)

HanpasneHnue noarotosku: 38.04.04 - [oCynapCTBEHHOE M MyHMUMNANLHOE YNpaBAeHNe

Mpodhunb NOAroTOBKMW: YNpasneHne passntmeM Tepputopun (peannsaums ¢ NpUMEHEHNEM ANCTAHUMOHHbBIX TEXHONOIMIA)
Keanudumkaums BbiNyCKHUKA: MArncTp

dopma oby4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

"on Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:
NykuHa, A. B. MapkeTuHr ToBapos 1 ycnyr : y4eb. nocobue / A.B. JlykuHa. - 2-e nag., gon. - Mockea : POPYM :
NHDPA-M, 2019. - 239 c. - (CpenHee npodpeccuoHanbHoe obpasosaHue). - ISBN 978-5-00091-686-5. - TekcT :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1019035(nata obpauweHnusi: 25.03.2020).
Bepr, . b. Mogenu xunsHeHHoro uukna: YuebHoe nocobue / bepr [.B., YnbsHosa E.A., obpsk M.B., - 2-e nag., cTep. -
Mocksa :@nuHTa, 2018. - 74 c.: ISBN 978-5-9765-3560-2. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/966426(nata obpaieHus: 25.03.2020).

JononHutenbHas nuteparypa:

CuHkun, 1. dUHAHCOBLIA MEHELXXMEHT B KOMMEPYECKOM BaHKe 1 B MHOYCTpUM oMHaHCOBbIX ycnyr / CuHkmn [., JIeBUH30H
AW. - Mocksa :Anbn. BuaHec bykc, 2016. - 1018 c.ISBN 5-9614-0344-0. - TekcT : anekTpoHHbIii. - URL:
https://znanium.com/catalog/product/926124 (nata obpaiueHus: 25.03.2020).

Mwunn, P.K. YnpaBneHve pectopaHoM: y4ebHUK 0Nis CTYLEHTOB By30B, 0By4arowWmxcs no CneLmanbHOCTSM
'‘CoumnanbHO-KynbTypPHbIA CEPBUC 1 TYpu3M', "OKOHOMIKKA 1 ynpaeneHne Ha npeanpuatim (B cdoepe cepsuca)',
'MeHeaxmeHT B cdpepe ycnyr', 'YnpasneHue nepcoHanom'’/ P.K. Munn; nep. ¢ aHrn. - 3-e naga. - M. : KOHUTN-OAHA,
2017. - 535 c. - (Cepust 'BapybexHbiii y4ebHuk'). - ISBN 978-5-238-01589-7. - TekcT : anekTpoHHbiii. - URL:
https://znanium.com/catalog/product/1028831 (nata obpaweHnusi: 25.03.2020).
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[]1B.06.02 YnpaBneHue B cgpepe ycrnyr

I'Iepequb MH(POPMaLMOHHbIX TEXHOOINMK, UCMONb3YyeMbIX A/151 OCBOEHUSI AUCLUMIUHDI (MO,IJ,yJ'Iﬂ), BKNovyas
nepe4yeHb NporpaMmMHOro obecneyeHus n MHPOPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue noarotosku: 38.04.04 - [oCynapCTBEHHOE M MyHMUMNANLHOE YNPaBAeHNe

Mpodhunb NOAroTOBKMW: YNpasneHne passntmeM Tepputopun (peannsaums ¢ NpUMEHEHNEM ANCTAHUMOHHbBIX TEXHONOMIA)
Keanudumkaums BbiNyCKHUKA: MArncTp

dopma 0by4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANWYMU B ANEKTPOHHO-BMBNNOTEYHON cncTeme
"KOHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpegocTasneH obyyatowmmes. MHoronpoguibHbIA 06pas3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHolt cuctemoii (36C), npepnocTasnstowein AoCTyn
uepes cetb VIHTepHeT Kk y4ebHO nnTepaType 1 [ONONHUTENbHBIM MaTepuanam, NpuobpeTeHHbLIM HA OCHOBAHWU NPSMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPeboBaHNAM doefepanbHbIX FOCY AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUs K KOMNNEKTOBAHWIO BBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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