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Mporpamma oucuvnnmHbl "YnpasneHne 4enoBe4eckMMmn pecypcamm B CepBUCHbIX opranmaaumsx”; 43.03.01 "Cepsuc".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma oucuvnnmHbl "YnpasneHne 4enoBe4eckMMmn pecypcamm B CepBUCHbIX opranmaaumsx”; 43.03.01 "Cepsuc".

Mporpammy omcuunnmHel paspaboTtan(a)(1) LOLEHT, K.H. (aoueHT) Muxainos @.b. (kadenpa ynpasneHus
4yenoBseyeckMMy pecypcamu, VIHCTUTYT ynpasneHuns, aKoHoMukn n donHaHcos), FBMihajlov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-1 [TOTOBHOCTb K OpraHnsauuy u niaHMpoBaHWIO NPON3BOACTBEHHO-XO3ANCTBEHHOM

esiTeNbHOCTM NPeanpusTuin n3bpaHHoW cgoepbl NPodeccMoHanbHoN AesiTeNnbHOCTH

O6yyatolmiics, 0OCBOVBLUNIA AUCLUMANHY (MOOYNb):
JlonxeH 3HaTb:

3HaTb CTPYKTYPY U NPUHLMMbI (OYHKLUMOHUPOBAHNS CUCTEMbI YIPaBIEHUS NEPCOHANOM, COBPEMEHHBIE KALPOBbIE
TEXHONOMNK.

basosbI YPOBEHb: 3HaeT UCTOYHMKM 1 criocobbl npuenevyeHnsa nepcoHana, TexHonornm 0T6opa, agantadnm n
CTUMynnpoBaHunga nepcoHana.

MpoaBVHYTHLI YPOBEHb: 3HAET NOAXO4bl K (DOPMUPOBAHMIO CUCTEMBI YPABNEHUS| MEPCOHANOM, CYLHOCTb
COBPEMEHHbIX KaLPOBbIX TEXHONOMMIA.

Bbicokuii ypoBeHb: 3HaET yBEPEHHO CTPYKTYPY U MPUHLMMbBI (OYHKLMOHNPOBAHNS CUCTEMBI YNPaBieH sl NePCoHasoM,
COBPEMEHHbIE KaApOoBble TEXHONOr N,

JonxeH ymeTtb:

YMeTb NPUMEHSITb KaApOBbIe TEXHOMOMMW B NMPaKTUKE YNpaBneHns NepcoHanom opraHmaaumi.

BazoBblii ypoBeHb: YMEET MPUMEHSTb Ha NPaKTUKE OTAENbHbIE METOLbI YNPaBNEHNS NEPCOHANOM: HalM, YBONIbHEHNE,
MOTVBAUMS U CTUMYNIMPOBaHWE NepCcoHan.

MpoAaBuHYTLI YpOBEHb: YMEET NPUHUMATD PELIEHNS N0 Pa3BUTUIO, OLEHKE NepcoHana, onpenensiTb KONNYECTBEHHYIO
noTpebHOCTb B NepcoHarne.

Bbicokuii ypoBeHb: YMeeT BbibupaTth apdeKTUBHbIE KAAPOBbIE TEXHOMOMW NPY NMPUHATAM YNPaBNEHYECKUX PELLEeHWIA.

JonxeH Bnagetb:

Bnagetb cMCTEMHbBIM NOAXOA0M K pa3pa60TKe n peanndaunm ctparermm ynpasneHmnsa 4enose4eCcknmm pecypcamn.

Ba3zoseblii ypoBeHb: Vicnonb3yeT oTaenbHblE MHCTPYMEHTLI peanu3auy cTpaTeruy ynpaBneHus YenoBeHeCKMM
pecypcamu.

nponBVIHyTblVl YPOBEHbDb: Bnapeet HaBblkamu pa3pa60TK|/| cTparternm ynpasneHunsa 4enose4eCcknmm pecypcamm um
NPUMEHSET NX Ha NPakTuke.

Bbicokuii ypoBeHb: Bnaneet cucTEMHbIM NOAXOAOM K pa3paboTke 1 peanu3auuy cTpateruy ynpasneHus
YENOBEYECKMMU PECYPCaMMU.
JonxeH 0eMOHCTPUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!

B pe3ynbtate 0CBOEHUA ANCUNNNNHDBI CTYOEeHT O0J/IXEH YMeTb.

NPUMEHATb TeopeTnyeCKne 3HaHn4 Npu peweHnn NpakTn4ecknx 3anad n onga 0oCTnXxXeHmn4 noctaBNeHHbIX nepen
opraHmsaumeVl uenei ona NoBblWEHNS ee KOHKypeHTOCI'IOCO6HOCTI/I;

BblIbUpaTth Hanbonee aPEKTUBHBIE UHCTPYMEHTAPUIA U METOLbI NS YNPABNEHNS PA3BUTUEM YENOBEYECKOTO
KanuTana;

NPUMEHATHb CylleCTByOWMeE MEeTOOUNKN ONnsg OUEeHKN 4enoBe4yeCckKoro kanmtana, ond oueHKn 9KOHOMUMYECKOW
30O EKTUBHOCTN CUCTEMBI YNpPaBNeHUs pasBuTUEM.

CTyLeHT 0OMXeH NEMOHCTPUPOBATL 3HAHUS Y YMEHWSI CCROPMPOBAHHbIE B paMkax naydeHnst 6asoBbiX LUCLMMINH
yrnpaBneHnst N SKOHOMVIKM.

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OMOIM BO

JaHHasa ancumnnuHa (Mogynb) BkNtoYeHa B pasaen "B1.B.14 OucunnanHbl (Mogynm)" 0CHOBHOM NpodpeccnoHanbHOM
obpasoBatenbHoii nporpammel 43.03.01 "Cepauc (CepBuUc HEOBUXUMOCTA)" M OTHOCUTCS K BAPUATUBHOA YacTu.

OcBavnBaeTcs Ha 2 Kypce B 4 ceMecTpe.
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3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eamHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 64 yaca(os), B TOM 4Yucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositensHas pabota - 80 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLIMIMHDIL: 3a4€T C OLEHKOM B 4 CEMECTpE.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl oucumninHbl / UX TPYAO0EMKOCTb CamocTosiTenlbHas
N monyns Cemectp (B yacax) pa6ota
MpakTuueckuellabopaTtopHble
Jlekumm 3aHATUA pabortbl
Tema 1.
TeopeTnko-MeTononornyeckue
1.|oCHOBbI yIpaBneHus 4enoBe4eckumm 4 8 8 0 18
pecypcamy 9KOHOMUYECKUX CUCTEM
pa3Horo ypoBHs
Tema 2. MeTtogonormyeckuii
WHCTPYMEHTapUn ynpaBneHns
2 YenoBEYECKMMU pecypcamm 4 8 8 0 18
opraHnsauumm
Tema 3. Ayant 4yenoBeveckmnx
3. PeCypCoB 4 8 8 0 24
Tema 4. Pa3snTune 4enoBeyeckumx
4. pecypcoB opraHusaumnmu 4 8 8 0 20
Toro 32 32 0 80

4.2 CopepXxaHue guUcCLUNNUHbI (MOaynNs)

Tema 1. TeopeTUKO-MEeTOA0/M0rMYECKMe OCHOBbI YNpaBieHUs YeloBeYeCKUMMN pecypcamm 3KOHOMUYECKMUX
CUCTEM Pa3HOro YPOBHS

TeMnbl MOLEPHM3ALMIN BKOHOMVIKI CTPaHbI 1 KaX A0 ee 0Tpac/u B OTAENbHOCTU, MpeaycMaTprBaiolwme paamkansHole
Hay4HO-TEXHMYECKME, TEXHONOrMYEeCKMe 1 CTPYKTYPHbIE M3MEHEHWS], 3aBUCSIT, B NEPBYI0 o4epedb, OT YE/10Be4eCcKoro
kanuTana.lloarotoeka K NpakTU4eCKUM 3aHSTUSIM, pas3bop BOMPOCOB A/l CAMOCTOSTENbHOIO U3y4YeHUs,

HanucaHwve acce no npencrasfieHHON TeMaTuKe. BbICTyI'IJ'IeHI/Ie C OOKNnaaoM no HanncaHHOMy acce, 3allnTa acce nepen
npenonaBarteneMm. OrtBeTbl Ha NPakTU4eCKUX 3aHATUSAX, HannMcaHne KOHTPOIbHOM

paboThbl N0 paccMaTpuBaeMoit TemaTrke
Tema 2. MeTogonornyeckuin MHCTPYMeHTapui ynpaeneHusi YeNioBe4eCKUMMU pecypcaMy opraHu3auum

T [ins Toro 4To6bl yNpaBnsTb COBPEMEHHbIM PECYPCHbLIM MOTEHLMANOM CyObEKTOB X035MCTBOBaHMSI CerogHs Heobxoamnm
yX€ VHOM ypOoBeHb YeNnoBeveckoro kanmtana. o Mepe aKOHOMMYECKOro passuTis oblecTsa TpeGoBaHUS KO BCEM ero
KOMMOHEHTaM MOCTOSIHHO YCNOXHSAOTCS. BOT NoYeMy B COBPEMEHHbIX YCNOBUSX PA3BUTUS SKOHOMUKU BO3pacTaeTt
3HA4YMMOCTb TEOPUI YENIOBEYECKOro KanuTana v OCMbICNIEHNSI MHOTUX €€ MOMOXEHWA C MO3MLIMI CUCTEMHOrO Noaxoa.

Tema 3. AyauT yenoBe4yeckux pecypcos

BaXHbIM KOHKYPEHTHbLIM NPEerMyLLECTBOM OpraH/3auun SBnseTcs Yenoseveckuin kanutan. CoBpeMeHHbI YeoBeYecKui
KanuTan Kkak ¢oakTop pasBuTUs 0bLecTBa (DOPMUPYETCS 3a CHET MHBECTULIMIA B BOCTIUTaHWe, obpa3oBaHve, 300Pp0oBbe,
3HaHWsl, NpeanpUHMMaTENbCKYO CNOCOBHOCTb, MHADOpMaLMOHHOe obecrnedeHre, 6€30MacHOCTb U 3KOHOMMYECKYIO
cBoboly HaceneHus, a Takxe B HayKy, KynbTypy U MCKYCCTBO. HenoBedyeckuii KanuTan BXOAWUT B COCTaB KNOYEBbIX
(pakTOpOB BeAeHusl Br3Heca, Hapsdy ¢ oMHaHCaMU U MHGPOPMALIMOHHBIMI TEXHONOMSIMUA.

Tema 4. Pa3BuTHe YenoBeYeCKMX PeCypcoB OpraHM3auum

Yenoseyeckuii kanutan BXOAUT B COCTaB KIOYEBbIX (PAKTOPOB BeLeHUs BU3Heca, Hapsay ¢ chrHaHcamMu
VHPOPMALIMOHHBIMU TEXHONOMNAMU.

1. Yto Takoe ayaut nepcoHana?
2. KakoBbl Lenu n 06bekT ayauta nepcoHana?
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3. HazoBuTe OCHOBHbIE TUMbI ayAMTa NepcoHana.
4. KakoBo cofepxaHue ayamta (oyHKLUMA ynpaBneHus nepcoHanom?
5. B 4éM 3aknoyaeTcs ayauT KagpoBoro noteHuuana opraHusaummn?

5. MepeueHb yue6HO-MeTOANYECKOro o6ecrneyeHUs Ojisi caMocTosTeNlbHOW paboTbl 06yyaroLLMXcs No
AucuunnuHe (MoayIo)

CamocTosiTenbHas paboTa 00y4atolmMXCs BbIMNONHASTCS Mo 3aaHNI0 1 NPY METOANYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIMNTOPHbIX 3aHSATUAX U HA BHEayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONIHOCTbIO CaMOCTOSITENbHOE OCBOEHME OTOENbHbIX TeM (pasnenos) AUCUUMINHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayIMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHo paboThl 0bydatowmecs YATaroT 1
KOHCMEKTUPYIOT y4ebHYo, Hay4yHyIo 1 CNPaBOYHYIO NNTepaTypy, BbIMONHAIOT 3a0aHusl, HanpaseHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBLIKOB, TOTOBSTCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOO MO AMCUUMMHE.

OpraHnsauusi caMocTosTenbHO paboTbl 0ByHaoWMXCs PErNaMeHTUPYeTCs HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsaok opraHM3aumm 1 ocyLecTBleHNs 0bpasoBaTenbHON AesaTensHOCTH No o6pasoBaTefbHbIM NPOorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (yTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin denepauum ot 5 anpenst 2017 rona Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoit depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 1. "O6
aKTVBM3aLMM CaMoCTOATENBHONM paboThl CTYAEHTOB BbICLIMX Y4EOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO o6pasoBaTtensHoro yupexaeHuns "KasaHckuii (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka henepanbHOro rocyapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (MprBonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akThbl KasaHckoro (IpuBonxckoro) goenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLMUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucumnnnHe (MO,EI,yJ'HO) BKMKOYaeT OLeHOYHble MaTepualbl, HanpaBneHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCNE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKNO4YaeT OUeHO4YHble
cpenctea TeKkylero KOHTponsa 1 oueHo4YHble cpenctea I'IpOMe)K)/TO‘-IHOIZ arrectauumn.

B gooHOE OLEHOYHBIX CPEACTB COAEPXMUTCS Cneaywas uHgopMaums:

- COOTBETCTBME KOMMETEHLMIA NNaHnpyeMbiM pesynbtatam 0bydeHns no AucumnivHe (Moaynio);

- KPUTEPUU OLEHNBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AMCUMNAVHE (MOSYNIO);

- OMMCcaHve nopsaka NPUMEHEHUS U NPOLEAYPbl OLEHUBAHNS NS KaX40ro OLEHOYHOro CPeacTBa;
- KpUTEPUU OLIEHNBAHNSA ONS KaXA0ro OLEHOYHOro CPencTBa;

- coaepxaHme oueHO4YHbIX CpencTs, BKKOYas TpeéoBava, npegbsasndaeMble K LEencTBuAM o6y'-|a|ou4v|xcs|,
OEMOHCTPUMPYEMbIM pe3yfibTataM, 3adaHns pa3/indHbIX TUMOB.

DOHLI OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 kK nporpamme AUCLMANAUHBI (MOLYNO).

7. MepeueHb nuTepartypbl, HEO6XOAMMOW OJ1i OCBOEHUS OUCLUMINHbI (MOLYNSA)

OcBoeHue gucumnauHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [ONONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4atowmnMcs B 0AHOM U3 ABYX BapuaHToB (NMM60 B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npaeoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoii 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum bruneTam B COOTBETCTBUM C NMpaBunamy nonb3osaHust HayyHol 6nbnnoTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoBoi TOUKM NpW BBEAEHNM 00yHaIOLLMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOrO KabuHeTa B cMcTEME "DNEKTPOHHbIA yHUBEpPCUTET". [MpU MCMONb30BaHMM NeYaTHbIX U3LaHWA BONNOTEYHBIN
POHL [OMKEH BblTh YKOMMNEKTOBAH MMM U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatoulerocs U3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW U OOMNONHUTENBHOMN y4eOHON NTepaTtypbl, HEOOXOANUMON /1 OCBOEHUS AUCLMNAVHBI (MOayns),
HaxoamuTcs B MpunoxeHun 2 K paboyeli nporpamMmme AUCUMNAVHBL. OH NOANEXUT OGHOBNEHMIO NPY U3MEHEHU YCTIOBUIA
noroeopos K®Y ¢ npasoobnagatensiMu snekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNeKToBaHUsS ooHaoB Hay4Hoi
onbnuotekn KdY.
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8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI BUCLUMNIUHBI (MOOYIS)

XypHan YnpaeneHve nepcoHanom - www.top-personal.ru/
odhmumanbHbln cant MexayHapoaHon opraHmu3auun Tpyaa - hitp://www.ilo.ru
OKoHOMuMKa Tpyna - http://laboureconomics.ru/

9. MeToauyeckue ykasaHusi Ans 06y4aloLLLMXcsi N0 OCBOEHUIO AUCLUMAUHBI (MOAYNS)
Bup pabot MeTtogunyeckue peKoMmeHaauum

nekumu B cooTBETCTBMU C NpOrpaMMoit nepes NpocnylwnBaHMeM nekuum HeobxoaMMo NPOCMOTPETb
npeLBapUTENBHO MHGPOPMALMIO MO paccMaTpuaemoii Teme. MNpucyTcTBME Ha NekLMmn 0643aTeNbHO.
Mocne nekumun HeobxoaMMo paszobpaTb BCE PACCMOTPEHHbIE BOMPOCHI, MEPEYMTaTh KOHCMEKT,
MOLrOTOBWTb BOMPOCHI K NPAKTUYECKOMY 3aHATUIO MO YTOYHEHWIO NOHSATWIA, METOLOB N MaTepmarnos
nekumm.

npakTnyeckue | MoaroToBka K NpakTM4ecKoMy 3aHsITUIO Npeanonaraet pa3bop NEKUMOHHOro Matepuana no
3aHATUS COOTBETCTBYIOIWEN TEME.

Ecnu ykasaHbl BOMpOCh! N5l PACCMOTPEHMS Ha NPaKTUYECKOM 3aHSTUM, TO HE0BX0ANMO UX

pa3obpatb, 0OTMETUTL Anst cebsi Bce HEMOHSTHLIE MOMEHTLI NS MOCNEOYoWEro yTOYHEHUS Y

npenogaeartensi.

MonroToBKka acce 1 K KOHTPONbHbLIM paboTaM npearonaraeT NpeasapuTenbHoe N3ydeHne

NeKUMOHHOro Matepuana.

camocTos- | Pasbop TeM B COOTBETCTBMM C NPOrpaMMoit Kypca, paboTa ¢ nnTepaTypHbIMA MCTOYHUKAMN,
TenbHas NHTEPHETOM. HaxoxneHme CTaTUCTUKKN nomsepxualou.\eﬂ nnn onposeprarou.tem npencraB/ieHHblE
paboTa TEOPETNYECKNE KOHLIEMLUN.

nOﬂ,FOTOBKa K NEKUNOHHbIM 3aHATUAM, NPAKTUYECKNUM 3aHATUAM, KOHTPO/IbHbIM pa60TaM.

PaboTa B pamkax Hay4Horo coobuecTtsa kadenpb!.

3a4eT SK3aMeH npennonaraeT 3HaHWe BCEro Matepuana nponaeHHOro Ha NekumsiX, npakTn4eckux
OLIEHKOWA 3aHATMSIX, U3Y4EHHOrO B paMKax CaMoCTOSITENbHOM paboThl MO yKa3aHHbLIM 3apaHee TeMaM.
SK3aMeH NpoBOAUTCS B MMCbMEHHOI (hOpMe B YyCTaHOBNIEHHOE BpeMsl. PeaynbTaTbl 3K3aMeHbl
06bSIBNSIOTCA B IeHb 9K3aMeHa.

C kaxablM CTyJeHTOM NPoBOANTCS pa3bop ero sK3aMeHaLNoHHO paboThbl.

10. NMepeuyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMM, UCMOJNb3YeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
LUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPorpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnncaHue matepuanbHO-TeEXHUYeckon 6a3bl, HE06XOANMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npouecca no gucuunianHe (Moaynto)

MaTepuanbHo-TexHN4YeCcKoe obecnedyeHne 06pas3oBaTenbHOMO NpoLecca no LUCLUMIMHE (MOLYNio) BKIOYAET B cebs
cnegnylowme KOMMNOHEHTI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbS) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 05is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp 4Ns pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUMN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNUAa0B U AL, C
OorpaHU4YeHHbIMU BO3MOXHOCTSIMA 34,0POBbSI
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rlpl/l Heobx0aMMoCT B o6pa305aTean0M npouecce NpuMeHsATCA cnegywme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATME UHPOopMaLnUn O6y'-Ia}OLI.I,I/IMI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIe A1 pa3fnYHbIX NOfb30BaTene;

- CO30aHNe KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co30aHne BO3MOXHOCTEN Osi 06yHalowWmMXcs BOCMNPUHUMATD O4HY W Ty XXe MHCDOPMALMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHUSIMX CriyXa Noslydany UHGOPMaLMIo BU3yabHO, C HAPYLWEHUSIMW 3peHNs -
ayaunarnbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBaroWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNOHHBIX
TEXHONOIIA;

- NPVMEHEHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIWIA Ons nepenayy MHGOPMaUmn, opraHn3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl 0by4atowerocs ¢ npenonasatenem, B TOM Yucie Be6UHaApOB, KOTOPbLIE MOTYT
ObITb UCMONb30BaHbI AJ1sl NMPOBEAEHNS BUPTYaNbHbIX IEKLMA C BO3MOXHOCTHI0 B3aUMOLEACTBUS BCEX YHACTHNKOB
OMCTaHUMOHHOro 0by4eHusl, NpoBeneHNsI CEMUHAPOB, BBICTYMIEHNS C AOKNAAaMy U 3aWnTbl BbINOIHEHHbIX paboT,
NpOoBeEeHNS TPEHVHIOB, OPraHM3aLmmn KONEKTUBHOW paboThl;

- MPUMEHEeHNe ANCTaHUMNOHHbIX 06pa3oBaTenbHbIX TEXHONOMMIA AN OpraHn3auUmMm opM TEKYLEero 1 NPOMEXYTOYHOro
KOHTpONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTU caaqm oby4atowmMcst MHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
300p0oBbS (POPM NPOMEXYTOYHOM aTTecTaumnn N0 OTHOWEHMNIO K YCTAHOBNEHHOM MPOAONXUTENBHOCTUN NX COaYN:

- MPOAOMXNTENBHOCTN cAayn 3a4éTa UNKM aK3aMeHa, NPOBOAMMOro B MUCbMEHHO dopMme, - He Bonee yeM Ha 90 MUHYT;
- NPOONMXMNTENIbHOCTN MOAFOTOBKM 06y4yatowerocsi K 0TBeTy Ha 3a4éTe UM 9K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yem Ha 20 MUHYT;

- MPOAOMXNTENBHOCTU BbICTYNEHNS 0By4atolwerocs npu sawmute KypcoBoi paboThl - He 6onee Yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu GIrOC BO 1 yyebHbiM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" n npocomnto noarotosku "Cepsuc HeABMXMMOCTK".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.14 YrpaBneHue 4e/10Be4eckuMy Pecypcamun B CepBUCHbLIX
opraHnsaumsx

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

1. YnpasneHue nepcoHanom: YuebHoe nocobue, - 2-e n3a. - Mockea :AnbnuHa Mabn., 2016. - 242 c.: - (Harvard Business
Review 10 nyywmx ctaten) ISBN 978-5-9614-5659-2. - TekcT : anekTpoHHbIn. - URL:
https://znanium.com/catalog/product/926039 (nata obpaueHus: 02.04.2020).

2. AkceHoBa, E. A. YnpaBneHne nepcoHanom: YuebHuk ans sysos / Mo pen. T.tO. basaposa, b.J1. EpemuHa. - 2-e nag.,
nepepab. n gon. - M. : KOHNTW, 2017. - 560 c. - ISBN 978-5-238-00290-4. - TekcT : 3N1eKTPOHHbIi. - URL:
https://znanium.com/catalog/product/1028879 (nata obpaweHusi: 19.04.2020).

3. YnpaeneHue nepcoHanom : yuebHuk / N.b. Oypakosa, J1.IN. Bonkoea, E.H. Kobuesa ; non pen. N.B. Oypakosoi. - M. :
NH®DPA-M, 2019. - 570 c. - (Bbiclwee obpazoBaHue). - ISBN 978-5-16-003563-5. - TekcT : anekTpoHHblit. - URL:
https://znanium.com/catalog/product/1027420 (nata obpaleHus: 02.04.2020).

4. YnpaBneHve nepcoHanom opraHnm3aummn: CoBpeMeHHble TexHonoruu: yuebHuk / C.U. CotHukosa, E.B. Macnos, H.H.
Abakymosa, 0.A. Macanosa, B.MN. Ocunos ; nog pen. C./. CotHuKoBOM. - 2-e 13g4., nepepab. 1 gon. - Mockea :
NHDPA-M, 2019. - 513 c. - (Bbiclwee obpasosaHue: bakanaspuar). -
www.dx.doi.org/10.12737/textbook_5bed839113b498.63715965. - ISBN 978-5-16-106639-3. - TekCT : 9N€KTPOHHbIW. -
URL: https://znanium.com/catalog/product/967377 (nata obpauweHnusi: 02.04.2020).

5. YnpaBneHue nepcoHanom : yuebHoe nocobue / noa obw. pen. . . MuxainuHoii. - 3-e nag. - Mocksa :
M3partenbcko-toprosas kopnopaums 'Oawkos n K-, 2018. - 280 c. - ISBN 978-5-394-01749-0. - TeKCT : aNeKTPOHHbINA. -
URL.: https://znanium.com/catalog/product/1093149 (nata obpauweHus: 02.04.2020).

6. KnbaHog, A. 9. YnpaBneHue nepcoHanom opraHusaumm : y4iebruk / nog pen. A.9.KnbaHosa. - 4-e nag., non. u
nepepab. - Mockea : UHDOPA-M, 2019. - 695 c. - (Bbicwee obpasosaHve: bakanaepuar). - ISBN 978-5-16-100653-5. -
TekcT : anekTpoHHbI. - URL: https://znanium.com/catalog/product/1003212 (nata obpalieHusi: 02.04.2020).

7. TpynoBoii kopekc Poccuiickoih Denepaumm (C MU3BMEHEHUSMM, BCTYNaOWMMK B cuny ¢ 1-ro ceHTsbps 2017 roaa):
CnpaBoyHuk - CtaBpononb:9HTponoc, 2017. - 324 c. - TekcT : anekTpoHHsbIn. - URL:
https://znanium.com/catalog/product/1004211 (nata obpaweHus: 19.04.2020).

JononHutenbHasa nuTteparypa:

1. ApceHbes, 0. H. YnpasneHne nepcoHanom. TexHonoruu: Yueb. nocobre nns CTyAeHTOB By30B, 0By4alOWUXCcs no
cneumanbHocTtsm 061100 'MeHepxmeHT opraHnsauun’ n 061200 'YnpaeneHue nepcoHanom' / KO.H. ApceHbes, C.U.
Wenobaes, T.10. Oasbinosa. - M. : OHUT-OAHA, 2017- 192 ¢. - ISBN 978-5-238-00842-2. - TEKCT : 9NEKTPOHHbIA. -
URL: https://znanium.com/catalog/product/1028615 (naTta obpalieHus: 02.04.2020).

2. Cycnos, I'. B. YnpaBeneHne nepcoHanom opraHmsauuu: YuebHoe nocobue / Cycnos IM.B. - Mockea ML, PUOP, HAL|
NH®DPA-M, 2016. - 154 c. (Bbiclee obpasosaHue: bakanaspuat) (O6noxka. KBEC)ISBN 978-5-369-01564-3. - TekcT :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/549696 (nata obpauweHns: 02.04.2020).

3. OeliHeka, A. B. YnpasneHue nepcoHanoM : y4ebHuk / A. B. OeliHeka. - Mocksa : iagatenbcko-Toproeasi Koprnopawus
'Nawkos n K-, 2013. - 292 c. - ISBN 978-5-394-401977-7. - TekcCT : anekTpoHHbI. - URL:
https://znanium.com/catalog/product/1093701 (naTa obpauweHrus: 19.04.2020).

4. KnbaHos, A. 5. OcHoBbl ynpaeneHus nepcoHanom: YuebHuk / A.4. KubaHos; MuHnctepcTso 06pasoBaHmns U HayKu
P®. - 2-e 3., nepepab. n non. - Mocksa : HULL UH®PA-M, 2014. - 447 c. (Bbicee obpasosaHuve: bakanaspuar).
ISBN 978-5-16-005112-3. - TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/426081 (nata
obpaieHus: 19.04.2020).
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51.B.14 YrpaBneHue 4e/10Be4eckuMy Pecypcamun B CepBUCHbLIX
opraHnsaumsx

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTH
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

"oa Hauana obyyeHus no obpasosatenbHo nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeMe
NapaTenbcTBa "MaHb" , LOCTyn K KOTOpOM NpenocTtasneH obydyatowmmes. 96C NapaTtenbcTea "MaHb" BkoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTBa "laHb" 1 opyrux BeLylwmx n3natenbcts y4ebHoM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO nuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANpPaBReHUiA ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.
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