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Mporpamma aucumnnutHbl "CepsucHas nesatenbHocTb"; 43.03.01 "Cepsuc".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CtpaHnua 2 13 9.




Mporpamma aucumnnutHbl "CepsucHas nesatenbHocTb"; 43.03.01 "Cepsuc".

Mporpammy nucuunnuHel paspabortan(a)(vn) ctapwmii npenogasarens, 6/c Mbparnmosa .M. (kadbenpa MEHEOXMEHTA B
coumnanbHol cgoepe, Boicwas wkona OTKpbITbIA MHCTUTYT UHHOBALMOHHOMO, TEXHOMOrMYECKOro U COLManbHOro
paseutus), GuMIlbragimova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
OriK-1 CnocobeH NpYMeHsITb TEXHONOMMYEeCKNEe HOBALIMMN 11 COBPEMEHHOE MPOorpaMMHoe

obecneyeHue B cgpepe cepsuca

OrK-5 CnocobeH nprHUMaTh 3KOHOMUYECKM 0O0CHOBAHHbIE pelleHus, obecneymBaTtb
9KOHOMMNYECKYI0 3PPEKTUBHOCTb OpraHn3aumnii n3bpaHHon coepsl
NPOgOeCCUOHaNbHOM OeATe/IbHOCTHU

YK-1 CnocobeH ocylLeCcTBAATL NMOUCK, KPUTUYECKWIA aHaNU3 U CUHTE3 MHApopMaLmm,
NPUMEHSITb CUCTEMHBIV NOAXOL, A5 PELEeHNs NOCTaBNeHHbIX 3a8a4

O6yyatolmiics, 0OCBOVBLUNIA AUCLUMANHY (MOOYNb):

JonxeH 3HaTb:

Kntoyesble MOHATNS 1 NOAX0Abl CEPBMCHOW OeATENbHOCTMW, XapakTep, CoaepXaHue 1 HOpMbl OpraHn3aumm
CEPBUCHOW OeATeNbHOCTU, OCHOBHbIE NMPOrpaMMHbIe NPOOYKTbl B CEPBUCHON OEATENBHOCTU, METOLbI, TEXHONOMMMN U

I'IOTpe6HOCTb HOBaUWM B CEPBUCHON OEeATeNbHOCTU, Cneumngpuky OCHOBHbIX MPON3BOACTBEHHO- 3KOHOMNYECKMEe
nokasaresnv CepBUCHON LeATeNIbHOCTU

JonxeH ymeTb:

BbisgBnaTh U aHan“3npoBaTb KOMMOHEHTbI CEPBUCHON AEATENbHOCTU B 3aBUCUMOCTUN OT KOHBIOHKTYPbI PbiHKA U
cnpoca notpebuTenei, OLEHMBATb U aHANN3MPOBATb OCHOBHbIE NPON3BOACTBEHHO- 9KOHOMUYECKME NOKa3aTenu
CEPBWCHOW OeSTeNIbHOCTU, NPUMEHSITb Ha NPaKTMKEe NOMCK, aHanm3 1 0T6op COBPEMEHHbIX NMPOrPaMMHbIX NPOLYKTOB B
CEepBUCHOW OesATeNbHOCTN.

JlonxeH Bnagetb:

HaBsbikaMu BbISIBNSITb 0COOEHHOCTY W BNageTb cpencTtsamu oueepcudomkainm CepBVICHOI7I neAaTenbHOCTU , HaBblKaMu
npoeKTnpoBaHNAa N NCNonb3oBaTb TEXHONOrn4eckne Hosaunn B CepBVICHOVI 0eAaTenbHOCTN, HaBblkaM NPUMEHEHNA
MeTonO0B aHann3a npon3BonCTBEHHO-3KOHOMUYECKNX nokasarenen CepBVICHOVI 0eAaTenbHOCTN.

LonxeH neMOHCTpUpPOBaTb CNOCOBHOCTb U FOTOBHOCTD!
AHannsmpoBaTb, CUHTE3NPOBATb U KPUTUYECKM PE3IOMUPOBATL MHZOPMALIMIO.

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OIMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasaen "B1.0.15 OucumnnuHbl (Mogynun)" OCHOBHOM NPOGIECCUOHASBHOWA
obpasoBatenbHoli nporpammel 43.03.01 "Cepeunc (CepBUC HEABMXUMOCTM)" U OTHOCUTCS K 06513aTeNbHbIM ONCUMNIMHAM.

OcBavBaeTcs Ha 1 Kypce B 2 ceMecTpe.

3. 06beM gucuMnInHbI (MOAYNS) B 3a4€THbIX e AUHMLAX C YKa3aHUEeM KONMYECTBa YacoB, BblOe/leHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHas paboTa - 64 yaca(os), B TOM 4nucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 yaca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas paboTta - 80 4aca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUMNHBIL: 3a4eT C OLIEHKOW BO 2 CEMECTpE.

4. CopepXxaHue oUCLUUNNUHbI (MOAYNSA), CTPYKTYPUMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYeCcTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nNnaH KOHTaKTHOW M CaMOCTOsITENbHOMN paboThl MO AUCLMNNIMHE (MOAYNIO)

am PAEKTPOHHBH
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Buabl n yachbl
KOHTaKTHOM paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. MNoHsiTHE 06 ycnyre u
1. CEepBUCHON 0eATeNbHOCTN 2 6 7 0 16
Tema 2. Passutume cdpepbl ycnyr u
2. CEepPBUCHON 0eATENbHOCTHN 2 6 7 0 16
Tema 3. OcobeHHOCTN CEPBUCHON
8. nesaTenbHoCTU 2 8 7 0 16
Tema 4. CTpykTypa CEpBUCHOIA
4.|0esaTenbHOCTN N YOOBNETBOPEHNE 2 6 7 0 16
notpebHocTel
5.[Tema 5. KoHTakTHas 30Ha 2 6 4 0 16
Toro 32 32 0 80

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. MoHsATME 06 yCcnyre v cepBUCHOW OeATENbHOCTH

CywHOCTb yCnyrn B CEPBUCHON AeATENbHOCTU. DBOMOLUMS Pa3BMTNS CEPBUCHON aeaTenbHocT B Poccumn. Cdbepa
mMaTepuanbHOro npouasoacTea. Knaccudpmkauus ycnyr n cepBucHom gestenbHocTu. dyHkumm cgoepbl yenyr B
CepBUCHO fesTenbHocTU. Knaccndgoukaums ycnyr n cepBucHoOi gestenbHocTu. Oblepoccuitickne knaccugoukaTopsl
YCNyr HaceneHuo.

Tema 2. Pa3sutue cdoepbl yCnyr u CepBUCHOMN AeATeNbHOCTU

PasenTure copepbl ycnyr B yCnoBusix COBPEMEHHOro poiHka. KayecTso ycnyr n obcnyxusaHue

DyHKLMOHMpPOBaHUe cdpepbl 06CNYXnBaHUS 1 cepBUCHO aeaTenbHocTu. KynbTypa obcnyxmBaHns kak 6a3oBbii
3MIEMEHT KayecTBa 06CNyXMBaHUS| B CEPBUCHOI aesaTenbHocTU. Cnocobbl U hopMbl OpraH3auum o6cnyXnBaHus
oKasaHus ycnyr B CEpBUCHON AEATENBHOCTY (Ha NpuMepe)

OcobeHHOCTU NpodheccnoHanbHOro NOBEAEHNS B CPEPE CepBUCca (Ha NpuMepe).

Tema 3. Oco6eHHOCTU CepBUCHOM O esiTeNIbHOCTU

Oco6eHHOCTU pa3BUTUS capepbl YCNyr B CEPBUCHON NeSTENbHOCTM.

CeTeBble CepBUCHbIE KOMMAHWUK: NPOBnemMbl 1 0COBEHHOCTU Pa3BUTUS.

OneKTPOHHAas KOMMEPLIMS KakK YacTb CEPBUCHOW OEATENBHOCTA B COBPEMEHHOM 0BLWECTBE.
LlncppoBble TEXHONOrMU 11 KOMMYHUKALMS: 3TUHECKME 0COBEHHOCTY OpraHn3aLnm Ces3u.
dpaHyarauHr- kak doopma opraHmaaumm busHeca (Ha npuMepe opraHm3aunii cepsbl yeyr).

Tema 4. CTpyKTypa CepBUCHOMW AEATENIbHOCTU U YO0B/IeTBOpeHue noTtpe6HocTen

Cneuncbvika okasaHms pasnmyHbiX YCNyr B CEPBUCHON OeATEeNbHOCTY.

MporpeccuBHble ¥ MHHOBALMOHHbBIE POPMbI 0BCNYXMBAHNS: BO3MOXHOCTU N NEPCMNEKTUBbLI MPUMEHEHWS (Ha NpUMepe
cpepbl ycnyr).

B3ammooTHowWweHns cneumanucTa B cchepe cepsmca 1 KNneHTa B MpoLecce OCYLWECTBNEHNS CEPBUCHON OeATENbHOCTH.
O PEeKTMBHOCTb CEPBUCHOWN 0EATENbHOCTY B NPEAOCTABNEHNMN YCYTU.

Tema 5. KoOHTaKkTHaa 30Ha
O6cnyxuBaHune kak cepBucHas cuctema. Cuctema cepBUCHbBIX onepauuii.

Cuctema npenoctaeneHus ycnyr. Cuctema mapketuHra ycnyr. KoHtaktHas 3oHa (o6wwue nonoxexus) MNpocTpaHcTBo
KoHTakTa. [1pouecc KoHTakTa Mexay KIMEeHTOM U UCMONHUTENEM

ConepxaHue koHTakTa. PaboTa ¢ xanobamu notpebuteneit. NMpuHLMNbI 30PEKTUBHOIO PEeEeHNS KOHPNUKTHBIX
cuTyaumi.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi cCaMoCTosITeNbHON paboThl o6yyaroLmMxcs no
AucuunnuHe (Moayno)

CamocTositenbHas pabota oby4arolmxcs BbINOMHSETCS N0 3a0aHNI0 U NPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
AyLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO cCaMoCTosTeNbHYto paboTy. CamocTosTenbHas paboTta obydyatowmxcs
BKNOYAET Kak MOMHOCTbIO CAMOCTOSITENbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLUMNANUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaeMbIX BO BPeMsi ayanTopHoi paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecs YnutaroT u
KOHCMEKTUPYIOT y4eOHYI0, Hay4HYIO 1 CMPABOYHYIO0 NUTEPATYPY, BbINONHAT 3aaHUs, HANpPaBneHHbIE HA 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLMMNUHE.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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OpraHunzauus camMocTosTenbHol paboTbl 06y4arolWmxcst pernameHTpyeTcs HOpMaTUBHBIMA AOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3N1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNIOYAS:

MopsiLok opraHn3aumm 1 ocylecTBAEHNS 06pa3oBaTeNbHON AeSTeNbHOCTM Mo 06pasoBaTebHbIM NPOrPamMMam BhICLIETO
06pasoBaHus - nporpammam bakanaspuarta, nporpammam crieumaniTeTa, nporpammam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepctea obpasosaHus 1 Hayku Poccuiickoin depepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBefeHMA"

YcTtaB heaepanbHoro rocyapCTBeHHOr0 aBTOHOMHOIro 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTpeHHero pacnopsnka eanepansHOro rocyAapCTBEHHOrO aBTOHOMHOrO 06pa3oBaTeNnbHOro yypexXaeHns
BbICLIEro npodpeccmoHansHoro obpasosarust "KazaHckuii (Mpusonxckuii) doeaepansHbllii yHuBepcmTeT"

JNNokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) doeaepanbHOro yHmBepcuteTa

6. dOHA OLEeHOYHbIX CPeACcTB MO AucuUnIuHe (MOoayN0)

DOH[ OLIEHOYHbIX CPeACTB Mo AUCUUNAUHE (MOOYMI0) BKOYAET OLEHOYHbIE MaTepuanbl, HanpasneHHble Ha MPOBEPKY
OCBOEHUS KOMMETEHLIA, B TOM YMCNE 3HAHWUIA, YMEHUIA U HaBblKoB. POHA OLLEHOYHbIX CPEdCTB BK/HOYaET OLEHOUHbIe
cpencTBa TeKyLEero KOHTPONS 1 OLEHOYHbIe CPEeICTBa NPOMEXYTO4YHOM aTTecTaLUum.

B dpoHIe oLeHOYHbIX CPeaCcTB COAEPXUTCS cneayiolas UHgpopMaums:

- COOTBETCTBME KOMMETEHLMIA NNAHMPYEMBIM Pe3ynbTataM 0By4eHus Mo LUCLWMIVHE (MOLYNIO);

- KpUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKYM MO ANCUMMNIVHE (MOZYNIO);

- onucaHve nopsiaka NpUMeHeHWs U NpoLeaypbl OLEHMBAaHNS 015 KaXA0ro OLEeHOYHOro CpeacTBea;
- KPUTEPVM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- cogepxaHune OUeHO4YHbIX CpencTB, BKNKO4Yas TpGﬁOBaHI/IFI, npenbsaBnseMbie K OEeNCcTBUAM 05y‘-laIOLI.I,VIXCFI,
OEMOHCTpUpyeMbIM pedynbtaTtaMm, 3anaHnsa pas3indHblX TUMOB.

DOHLI OLIEHOYHbIX CPEACTB MO ANCUMNINHE HaxoauTcs B [MpunoxeHun 1 k nporpamme AUCLMANAUHBI (MOLYNHO).

7. NMepeueHb nuTepartypbl, HEO6X0AMMOW A1 OCBOEHUSA OUCLUMANHBI (MOAYNSA)

OcBoeHWe ancLUMnnnHbI (MOoYNs) npeanonaraeT n3y4yeHne OCHOBHOW 1 [ONONHUTENBHON y4ebHO nuTepaTypbl.
Nutepatypa MoXeT BbiTb BOCTYMHA 0ByYaloWUMCs B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 3NIEKTPOHHOM BUE - YePEe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKnto4eHHbIX KDY norosopos ¢
npaBoobnanarensamu;

- B NeyaTHoM Buae - B Hay4Hoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBUU C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOYKM NpY BBELEHMM 0BYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucteMe "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHbI
oOHA, OoMKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 sk3eMnnspa) Kaxnoro u3 n3gaHnin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3eMnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO AUCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWUS AMCUMNAMHBI (MOaYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpaMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHNM YCNOBUIA
norosopoB KOY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeyeHb pecypcoB UHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONA
OCBOEHUS OUCLUMNMNHBI (MOOYNs)

https://visitkazan.ru/ - https://visitkazan.ru/
http://www.csochi.ru/ - http://www.csochi.ru/
http://www.gazeta29.ru/ - http://www.gazeta29.ru/

9. MeTogunyeckme ykasaHus oisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Bup pabot MeTtoaunyeckue pekomeHaauum

nekumn Te3ncHo ogpopMUTL KOHCNEKT Nekuuii. JlopabateiBaTb KOHCMEKT NeKuum, nenast B HeMm
COOTBETCTBYIOLME 3aMUCK U3 NIMTEPaTypbl, PEKOMEHLOBaHHON Npernoaasatenem 1 npeLycMoTpeHHoM
yuebHoli nporpammoii. MoAroToBMTb TE3WCHI ANs BEICTYMNEHUI NO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. MpenonaeaTens cocTaensieT nnaH paboTbl HA NeKUUK, B KOTOPOM
onpenenstoTCs OCHOBHbIE NMYHKTbl MPEACTOSWE NOArOTOBKM.

npakTuyeckme | B xone noAroToBkM K NPakTMYECKUM 3aHATUAM U3YYNTb OCHOBHYIO NNTEpPaTypy, O3HAKOMUTHLCS C
3aHATMA LOMOMHUTENBHON NUTEPATYPO, HOBBIMY NYBAMKALMUAMA B NEPUOLNYECKUX UOAHUSX: XypHanaXx,
raseta, u 7.4. [pun 3TOM y4ecTb pekomeHaauuy npenofasatens n TpebosaHns yuebHoR NporpamMbi.
MpenonaBatenb cocTaBAsieT NnaH paboTbl, B KOTOPOM ONPEAENSAOTCS OCHOBHbIE MYHKThI

npencTosLen NoaroToBKy.

camocTosl- | CBOEBpEMEHHOE 1 Ka4eCTBEHHOE BhIMOIHEHNE CaMOCTOATENbHOM paboTel 6a3upyeTcs Ha
TenbHas CO6NI0AEHNN HACTOSIWMX PEKOMEH AL U N3yYeHU PEKOMEHA0BaHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOHUTL CMUCOK UCMONb30BaHHOM NUTepaTypbl COBPEMEHHbBIMU UCTOYHMUKAMU, HE
NpeLCTaBNEeHHbIMU B CNNCKE PEKOMEHIOBaHHOW NTepaTypbl, U B AanbHeeM NCnonb30BaThb
co6CTBEHHbIE MOArOTOBNEHHbIE y4ebHble MaTepuanbl Npu HanucaHum pabor.

3a4eT C 3a4eT C OLEHKOW, Kak NpaBuio, NpoBepsieTCsl He CTONbKO YPOBEHb 3aNOMUHAHMNSI CTYNEHTOM
OLIEeHKOM yuebHOro Mmateprana, CKonbKo TO, HACKOMbKO YCMELWHO OH OMNeprpyeT TEMU UK VHBIMU HayYHbIMU
MOHATUAMU U KaTeropmamm, CUCTemMaTnanpyeT doakTbl, Kak yMeeT MbICINTb, apryMeHTUpoBaHo
oTCTauBaTb ONPEOENeHHYI0 NO3ULMIO, OB BSACHSET 1 NepeckasbliBaeT 3ayYeHHY0 MHDOPMALIMIO.
Mpy NOAroTOBKE K 3a4€Ty C OLLEHKOW CneayeT 3anoMvHaTh 1 3ayymBaTtb MHOPMALMIO C PacYETOM Ha
MOMOLLb ONpPeaeneHHbIX y4eBHO-METOONYECKMX CPEACTB 1 Nocobuii, yiebHO nporpamMmbl Kypca.
[MpaBmnbHO NCNONBb3ys NPOrpamMy NP NOArOTOBKE K OTBETY, CTYAEHT NONyYaeT MHGOPMALMOHHbIV
MWHUMYM 0159 CBOEro BbICTYyNNeHus.

3avet ¢ OLleHKOVI nMeeT Lenblo OLUEeHKY NpakTn4eCckKnx HaBblKOB, BbIXOAAWMX 3a paMKu NPOCTO
TEOPETNYECKMX 3HAHWI, YTO aKTyaslbHO NP OLIeHKe MPOCTO 3a4eTa, HO He NpecneayeT 3aaayqn
ToYyHoro oteeta. bonblue opueHTaumna Ha npennoxeHue cobCcTBEHHOro BUOEHNA CTyOoeHTa
paccMaTprBaemMoii npobnemsi.

10. MepeveHb MHGOPMaLMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 06pa30oBaTeNbHOro
npouecca no gucuunIuHe (MOAyno), BKAoYasi nepeyeHb NPOrpaMMHOro o6ecneyeHns 1 MHOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTIONb3YEMbIX NMPU OCYLLECTBEHMN 06pa3oBaTebHOro npolecca no
OUCUMNAVHE (MOLyNio), BKNoYas nepedeHb NporpaMMHOro obecrneyeHns U MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnn 3 k paboyen nporpamMMe OUCLMNNNHBI (MOOYNS).

11. OnucaHne matepuanbHO-TEXHUYECKON 6a3bl, HEO6X0,AMMON ANS OCYLLLECTBNEHUS 06pa3oBaTe/ibHOro
npotecca no aucuunInHe (Mogynio)

MatepunanbHo-TeXHUYECKOE obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MomelleHnst ofisi CaMOCTOSTENbHOM PaboTbl 0BY4AKWUXCS, YKOMMNIEKTOBAHHbIE CMELNANN3NPOBAHHOR MEBENbIO (CTOMbI 1
CTYNbS1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLIMOHHO-06pa3oBaTensHyto cpeny KDY.

YyebHble ayamnTopun oNns KOHTaKTHOW paboThl C MpenonaBateneM, yKoMNnekToBaHHble cneumanianpoBaHHoi Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3gaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayautopus.

12, Cpeﬂ,CTBa apgantauumv npenopgasaHusl oguCUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300PO0OBbSA

Mpwn HeobxonmMocTy B 0bpazoBaTenbHOM NPOLECCE MPUMEHSIOTCSA Cneaytowmne MeToAbl U TeXHoNnorum, obneryaioume
BOCNPUATE MHGOPMALLMK 0BYYaOWUMIUCS MHBANULAMW U NIMLAMU C OFPaHUYEHHbBIMU BO3MOXHOCTSIMU 300POBbS:

- co3aaHne TEKCTOBOW BepCcumn nto6oro HETEKCTOBOrO KOHTEHTA /1Sl er0 BO3MOXHOro npeo6pasoBaH|/|9| B
anbTepHaTnBHbIE POPMBI, y,D,O6HbIe ONS pasnunyHbIX Nob30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbI/ MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 noTepn AaHHbIX UK CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabupoBaHus Tekcta U n3obpaxeHuii 6e3 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUs KOHTEHTOM C KnaBmaTypbl;
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- co30aHne BO3MOXHOCTEN ansi 06y4atolmMXCs BOCMNPUHUMATD OHY U Ty Xe MHOPOPMAaLMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl NMLA C HAPYWEHUSIMX CNyXa NosydYany MHGPOPMaLUIO BU3yarnbHO, C HAPYLWEHUSIMU 3PEeHNs -
aynnanbHo;

- NMPUMEHEHNE NPOrPaMMHbIX CPEACTB, 06ECMNEYMBAIOLWMX BOSMOXHOCTb OCBOEHNS HABBIKOB 1 YMEHWIA, (hOPMUPYEMbIX
OUCUMMN/MHON, 3a CYET anbTepHATMBHBIX CMOCOBO0B, B TOM YMCNE BUPTYanbHbIX 1abopatopuii U CUMyNSILMOHHBIX
TEXHONOMNIA;

- NPYMEHEHNEe ANCTaHUMOHHbIX 06pa30BaTENbHbIX TEXHONOIMIA ANs Nepefayn UHGOPMaLUMK, OpraHn3auum pasnnyHbIX
POPM UHTEPAKTUBHOW KOHTaKTHOI paboThl 0byyarowerocs ¢ npenonasatenem, B TOM Yicne BebUHAPOB, KOTOPbIE MOTYT
ObITb MCMONMb30BaHbI 1S NPOBEAEHNS BUPTYaNbHbIX NTEKLMIA C BO3MOXHOCTHI0 B3aUMOIEACTBUS BCEX YHACTHNKOB
LMCTaHUMOHHOro 06y4eHmns, NpoBeeHNS CEMUHAPOB, BBICTYMIEHNS C AOKNAAaAMM U 3aWUTLI BEIMONHEHHbIX PaboT,
NPOBEEHNS TPEHVNHIOB, OPraHM3aLmmy KONNeKTUBHOM paboThl;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA 41 OpraHn3aLumMmn oopM TEKYLLETO U MPOMEXYTOYHOMO
KOHTpONS;

- YBENNYEHME NPOLONXKUTENBHOCTU cAaqm 0byyatolMcs UHBANNAOM UK NINLOM C OFPaHNYEHHBIMU BO3MOXHOCTSMU
300p0BbS (POPM MPOMEXYTOYHON aTTecTaumm No OTHOLWEHWIO K YCTAHOBNEHHON NPOOOIXUTENBHOCTU UX CAAYN:

- NPOLONXNTENbHOCTM CAauM 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOW (POpME, - He Bonee yeM Ha 90 MUHYT;
- NPOLONXMNTENBHOCTN MOAFOTOBKM 0Byyatowerocs K 0TBETY Ha 3a4éTe UNM aK3aMeHe, MPOBOAUMOM B YCTHOW hopMe, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsaMm ®IFOC BO n yyebHbiM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" n npodomnto noarotosku "CepBuc HeABMXMMOCTK".
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MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpocpunb noarotoskun: CepemMc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:
1.0TpacneBasi CTPyKTypa COBPEMEHHOr0 MeHeXMeHTa: YuebHuk / Mog pen. M.M. Makcumuosa, B.S. MopduHkens. - M.:
Bysosckuii yuebHuk: MIHOPA-M, 2011. - 320 c./
http://znanium.com/bookread.php?book=214774
2. MeHeXMeHT B cepBuce n Typuame: YuebHoe nocobue / H.A. 3aiiuesa. - 2-e usga., gon. - M.:dopym, 2009. - 368 c.//
http://znanium.com/bookread.php?book=184116

MwuxankmH B. A. OpraHnsauus n qpopMbl MexayHaponHoro 6rusHeca: YyebHoe nocobue/MuxankuH B. A. - M.: MarucTp,
HNLU NH®PA-M, 2015. - 448 c./ hitp://znanium.com/catalog.php?bookinfo=492918

3 BpauwHos, . I'. 9koHOMUKA FrOCTUHMYHOIO BU3Heca [SNekTPoHHbI pecypc] : y4ed. nocobwe / . . BpawHos. ? 2-e
naga., ctep. ? M. : ®dnunTa, 2013. ? 222 c. /hitp://znanium.com/catalog.php?bookinfo=457840

4. PybuH, 0. B. OcHoBbl 6u3Heca [9nekTpoHHbI pecypc] : yuebHuk / KO. B. PybuH. - 13-e nsa. - M.: M®IMY CuHeprus,
2012. - 320 c./ http://znanium.com/catalog.php?bookinfo=451392

5 Bontuk, H. B. AHrnuiickmin a3bik ons Typuama un cepsuca. English for Tourism and Service [9nekTpoHHbIA pecypc] :
yueb. nocobue / H. B. Boiituk. - M.: @JIMHTA, 2013. - 218 ¢./ http://znanium.com/catalog.php?bookinfo=465906

6. CTpaterusi KagpoBoro MeHeaxmeHTa : yueb. nocobue / O.A. BoosuHa, C.[. Peanuk, O.A. CasbikuHa ; nog obuw. pea.
npocp. C.M. Peanuka. ? M. : UHOPA-M, 2019. ? 167 c. ? (Bbiclwee obpasoBaHue: Marnctpatypa). ?
www.dx.doi.org/10.12737/textbook_59b8c3e14ae7f7.48155008. - Pexxum goctyna:
http://znanium.com/catalog/product/1014728

JononHutenbHas nuteparypa:

1.YnpasneHue kadecTBoM. MNpakTnkym : yuebHoe nocobue ons akapemmyeckoro bakanaspuara / E. A. Mopb6aluko [v ap.]
;nopn pen. E. A. Topb6auko. ? 2-e usgn., nenp. ? M. : Uspatenscteo KOpaiit, 2018. ? 323 c. ? (Cepus : Bakanaep.
Akapemuyeckunii kypc). ? ISBN 978-5-534-00907-1.

2. brsHec-nnaHnpoBaHue B MHAyCTpUK roctenpumnmctea: YuebHoe nocobue / M.B. BuHorpanosa, 3./. MaxuHa, A.A.
NapuoHoea, J1.A. Bacunbesa. -3-e n3g., ncnp. -M.: Jawkos un K, 2012. Pexum
noctyna:http://znanium.com/bookread2.php?book=328825.

3. OpraHmsaums roCTMHUYHOro xo3sicTea: YuebHoe nocobue / T.A. Oxym, H.W. OeHucora. -M.: Marnctp: MIHOPA-M,
2011.Pexwm goctyna: http:/znanium.com/bookread2.php?book=222931.
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




