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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.
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1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUst No QUCLUNINHE (MOJYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTth cneayowmnmMy KOMNeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHLUmn npuobpeTaeMor KOMNETEHLUN
OoK-2 CNOCOBHOCTBIO UCMONL30BATh OCHOBbLI 9KOHOMUYECKMX 3HAHWI NPW OLIEHKe

9PPEKTUBHOCTN Pe3yNbTaToB OEeATENbHOCTU B pa3ninyHbIX cdoepax

Orik-3 rOTOBHOCTbIO OpraHn3oBaTh NPOLECC cepauca, NPoBoanNTb BLIBOP pecypcos 1
CpeacTB c y4eToM TpeboBaHuii noTpebutens

Obyqarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSYb):

JlonxeH 3HaThb:
Haunbonee BaxHble acnekTbl CEPBMCHOMO MEHEOXMEHTA, BUSIIOWEro Ha KOMMyHMKaUU U genosoe obuieHne

JonxeH ymeTtb:
BbicTpavBaTth BapyaHTbl 4EM0BbIX KOMMYHUKALUWIA, yYMTbiBasi 0COBEHHOCTU CEPBUCHON AEATENBHOCTY

JonxeH Bnanetb:

HaBbikamu ynpaBneHnst KOMMyHVKaLUAMU, yunTbiBas cneundouky 6usHeca B cepBuce.
JonxeH AeMoOHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTb!

HaBblkaMV OLIEHKWN BHELIHEN 1 BHYTPEHHEN cpebl OpraHm3auunm, UCrosb3ys COBPEMEHHbIE METOAbl ANArHOCTUKMN
opraHusauui.

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OO BO

HaHHas gucuunnuHa (Mogynb) BKAoYeHa B pasgen "B1.5.16 ducumnnvHbl (Mogynu)" OCHOBHOW NPOgIECCUOHASNTbHON
obpasoBatenbHoii nporpammel 43.03.01 "Cepsuc (CepBUC HEOBUXUMOCTM)" U OTHOCUTCS K 6a30BOi
(obwwenpodeccroHanbHo) YacTu.

OcBavBaeTcs Ha 1 Kypce B 2 ceMecTpe.

3. O6bem gucuMnanHbl (MOAYNS) B 3a4€THbIX eAUHMLAX C yKa3aHUEeM KONMYeCcTBa YacoB, BblOe/IeHHbIX Ha
KOHTaKTHY0 paboTy obyualoLmuxcs ¢ npenogasarenem (NO BUAam yyebHbIX 3aHATUN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

Obwas TpynoeMKOCTb AUCLMMAUHBI cocTaBnseT 5 3aueTHbix(ble) eanHuL(bl) Ha 180 yaca(os).

KoHTakTHas paboTa - 72 yaca(oB), B TOM 4ucne nekuum - 36 4aca(oB), npakTnyeckme 3aHsTus - 36 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTosiTenbHas paboTta - 72 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNUHBI: 3K3aMeEH BO 2 CEMECTPE.

4. CopepXxaHue ouCUUNNIUHbI (MOAYNSA), CTPYKTYpPUMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYeCcTBa akageMUyecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nNnaH KOHTaKTHOW M CaMOCTOsITENbHOMN paboThl MO AUCLMNNIMHE (MOAYNIO)
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

Buabl n yachbl
KOHTaKTHOM paboThbl,
N Paspenbl pucumMnavHebl / Cemect WX TPyAOEMKOCTb CamocTosiTenbHasi
Moayns P (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jekunm 3aHATUSA paboTbl
Buabl n yachbl
KOHTaKTHOW paborThbl,
N Paspnenbl AucUUNInHbI / Cemect UX TPYA0EMKOCTb CamocTosiTeNibHas
Monyns P (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. OCHOBbI CEPBMCHOIO
1 |veHenxwmenta. Kntouesble 5 4 4 0 16
3aKOHOMEPHOCTM Pa3BUTUSA
CEpPBUCHbIX OpraHn3aumni.
Tema 2. Mogenb LEHHOCTH
NpPeLnoCTaBNSEMbIX YCNYT B
2. CEPBUCHbIX OpraHn3auunsx un 2 4 4 0 14
npakTnka MEHeLXMEHTA
Tema 3. lNpoekTnpoBaHune
3doPeKTUBHOIro CEPBUCHOIO
3.|MeHeXMeHTa. PyHKLMA 2 4 4 0 12
opraHn3auny B CUCTEME yrpaBieHmns
B CEPBUCHBIX OpraHn3auusix.
Tema 4. [NepcoHan B CEpBUCHbIX
komnaHusix. OcobeHHOCTH
OCYLWECTBNEHMNS KaApPOBbIX
4. npoueccos. NpsiMble OTHOWEHUS 2 4 4 0 4
CEPBUCHBIX CMy>Xallnx u
noTpebuteneli ycnyr.
Tema 5. KoHTponb kayecTsa
npenocTaBneHns ycnyr.
5.|HHecocToatenbHOCTb NpyHUMNa 2 4 4 0 8
CTaHOapTM3aumm ycnyr B cucteme
KOHTPONSA Hah NXX KA4YECTBOM.
Tema 6. MNpobnembl npoLiecca
6.[nnaHnpoBaHna nesTenbHOCTH 2 4 4 0 8
CEpPBUCHbIX KOMMNAaHWMA.
Tema 7. CoBMECTHOE NPOM3BOACTBO
ycnyr
7.|noTpebutenem-npon3BOANTENEM B 2 6 6 0 6
4.2 CofREPRUIRK KAKTIONHT: KA S S
AKTUKY ME MEHTA. 1 i
Tem pKto4eBbie-3akoHoMepHoETIHpassiuTita-cepst, .
Tema 8. TErmM4eckoe pasBnTre
Pes HWMEM[X Bygﬁﬁs\ﬁ@@pnemecmx rlapadurm [Magaanimel MeHeoxmeHTa u cmM8Ha napganrm. Xaphktepucukm
YCNyFAxBAanaHe HapaKTrmky MeHe i kKMeHfa: chl'v‘l HHble-YCRoBSOCyiHeCTRACHIS ucpnv‘lCHL.i?l BeATeABHOCTH;
normmwe chakTopbl Pa3BMTUS NPAKTVK MeHeAXMeHEg. [pobnemyg oLeHK) KayecTpa CepBUCHON O&gTeNnbHOCTH.
Mpsimble OTHOLWEHWS NePCoHaN-NoTpPebuTenb yCnyr, HEBO3MOXHOCTb NNAHNPOHAHUS AEATENbHGCTU. YCIOBUS

peanusauuu ycnyr.
Tema 2. Mogenb LLeHHOCTU NPeAOCTaBNASIEMbIX YCNYT B CEPBUCHbLIX OPraHU3auusix U NpakTuka MeHeaXMeHTa

Kateropus ueHHocTn ycnyru ons notpebutens. LleHa u LeHoBas NoNNTVKA, BHEWHWE 1 BHYTPEHHWE MPU3HAKU YCIYT W,
KaHanbl pacrnpeneneHuns, NepcoHan CEPBMUCHOM OpraHm3aumm, KoHLenuumn obCcnyXmnBaHus Kak CoCTaBnsioWme LEHHOCTU
ycnyrv B rnasax notpebutens.Moenb LEHHOCTHOrO ynpaBneHWs B Pa3nnyHbIX CEKTOPAX CEPBUCHbBIX YCNYT.

Tema 3. MNMpoekTupoBaHune 3acpcheKTMBHOro CEpBUCHOro0 MeHeaXMeHTa. DYHKLMA opraHu3auum B CUCTEME
ynpasneHusi B CEpBUCHbIX OpraHu3auusix.

MeToabl MEXIYHKLMOHANBHON KOOPAMHALUMM B CEPBUCHOM MEHeaXMeHTE. MHOroKpuTepUanbHOCTb MEHEAXMEHTA
CEPBUCHO OpraHn3aumun: CoaepXaHne N NCTOUHMKN MEXAYHKLIMOHANbHbIX KOHPMKTOB. MeToabl 1 HanpaeneHws
BHYTPUOPraHN3aLnoHHON kooparHauuu. Lieneeble 3apaqn u LEACTBUS NO AOCTUXEHMIO BHYTPUOPraHN3aLMOHHOM

koopanHauuy. dopmMmpoBaHe MMONPYyoLWe CEPBUCHON OpraHn3aLuu.

Tema 4. MepcoHan B cepBUCHbIX KOMMNaHUsIX. OCOGEHHOCTHU OCYLLLEeCTB/IeHUS! KaapoBbiX NpoueccoB. MpsiMbie
OTHOLLEHUS1 CEPBUCHbIX CRyXallux u notpebutenen ycnyr.
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Kntouesble Kanposble npouecchl B CGpBI/ICHOI7I opraHmnsauunn. OcobeHHoCTY 13 NPOEKTNpPOBaHMA B YCNoBUAX y4HacCTus
I'IOTpe6I/ITeJ'Iﬂ B Npon3BoACTBE YCNyr. C10XHOCTN OLEHKN CEPBUCHOIo nepcoHasia. MoTneauna K Ka4eCTBeHHOMY
O6CJ'Iy)KI/IBaHI/I9I KMeHTa, cucTema noaroToBKM nepcoHana. BHyTPEHHSAS KOHKYPEHUUN U pOpMUpOBaHME NOEHTUYHOCTH
COTpPYyOHUKOB C OpFaHI/ISaLl,VleI7I. BoamoxHocTn KapbepHOro pocta 1 niaHMpoBaHNE Kapbepbl.

Tema 5. KoHTponb kauecTBa npegocraeneHus yenyr. HHecoctositenbHOCTb NpMHLMNA CTaHAapTM3aLMm ycnyr B
cucTeme KOHTPONSt HafZ, UXX Ka4eCTBOM.

CyLWHOCTb KOHTPONS B OpraHn3aumn. YnpexaaoLwmin KOHTPOb, COMYTCTBYIOWMIA KOHTPOMb, KOHTPOSNb HAL PE3YNbTATOM.
OTcyTCTBME NPUHLMIOB CTaH4apPTU3aLmMmM yenyr. SMOLMOHaNbHOe BOCNpUATUE KadecTtsa ycnyru. OueHka npolecca kak
pesynbtata okasaHus ycnyru. OueHka noBefeHus nepcoHana u cybbekTMBHOCTb B BOCMPUSTAMN YCIIyT.

Tema 6. NMpo6nembl NpoLecca NIaHAPOBaHUA OeATENIbHOCTU CEPBUCHbIX KOMMaHWNA.

Mouck knneHToB CepBVICHOVI opraHn3aunmn n BO3MOXHOCTWU NiiaHNpOBaHUA NeATeNnbHOCTA. HeobxoanmocTb
CUTYyaUMOHHOIro NnaHMpoBaHnA nedaTenbHOCTU KOMMaHUN. CreneHb cBoboabl NoBeOEHMS nepcoHana n BO3MOXXHOCTH
nnaHUpoBaHUA OeATENbHOCTHN CepBVICHOVI komnaHun. Cuctema Bo34eNCTBUS BHEWHMWX (pakTopOB Ha NMnaHMpoBaHue
OeATeNIbHOCTU CGpBVICHOVI KOMMaHnn.

Tema 7. CoBMecTHOE npon3sBoacTBo ycnyr n01pe6uTeneM-npousao.u.meneM B CEpPBUCHbIX KOMMaHUsAX. BnusiHue
Ha NPaKkTukKy MeHeoXMeHTa.

Mpobnema y4acTusi KneHTa B NPON3BOACTBE ycnyru. [pakTika COBMECTHOro yrnpaeneHusi Npovu3BoaCTBOM YCyT.
KNMEHTOOPUEHTNPOBAHHOCTb MEHEAXMEHTA B CEPBUCHON KoMMNaHuu. Mpobnema KIMeHTOOPUEHTUPOBAHHOCTH
nepcoHana B npouecce obcnyXnBaHus. Prcku paspylueHusi CepBUCHON opraHu3aumuy B peaynbtaTe BMewarenbcTea
KNMeHTa B NPOLIECC yNpaBNeHnsl CePBUCHOM opraHmaaumm.

Tema 8. Ctpatermyeckoe pa3BuTe CEPBUCHbBIX OpPraHN3aLuiA.

CepBucHas KOHLEMNUMS Kak MHCTPYMEHT NPOEKTUPOBAHUS OpraHm3aummn n paspaboTku busHec-cTpateruii. Tunonorus
CepPBUCHbIX KOHKYPEHTHbIX Ou3Hec-cTpateruii. CTpaterum ans rnobanusauum cepeucHbIX onepauuii. Mobanusaums
SKOHOMUKIM U pasBUTUE MEXOyHapO4HbIX CEePBUCHbLIX onepauunii. dakTopsbl, 3aTparusatolme rnodanmsaumio yenyr.
XapakTtepucTuka rnodanbHbiX CepBUCHbIX cTpateruit. CepBUcHbIe NapTHEPCTBA Kak MHTerpaTnBHas OCHOBa
CTpaTermyeckoro passuTus CUCTEM yrnpasneHus BusHec-npoueccamu. CylHOCTb U OOPMbI CTPATErM4eckoro
napTHepcTBa cucTeM ynpasneHus 6usHec-npoueccamu. CoBpeMeHHas napagurma napTHEPCKMX OTHOLEHWI, ee
XapaKTepUCTUKM U TEHOAEHLUNN Pa3BUTUS

5. MNepeuyeHb yue6HO-MeTOOMYECKOrO 0b6ecnevyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06y4alLLLUXCS MO
AucUUIIMHe (MOAYIHo)

CamocTosiTenbHas pa60Ta o6y'-|a+ou4v|x09| BbIMNOJIHAETCA NO 3a4aHNo N Npun MEeToONYEeCKOM pyKoBOACTBE npenonaBarTens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocToSITENbHYIO paboTy Ha
ayaUTOPHbIX 3aHATUAX U HA BHEAYAUTOPHYO camocToaTeNbHyto paboTy. CamocTtosiTenbHas paboTta obydatowmxcst
BKNKO4YaeT Kak NMOJIHOCTbO CaMOCTOATENbHOE OCBOEHNE OTOENbHbIX TEM (pas,uenos) ONCUNNNAUHDBI, TaK N npopa60TKy TEM
(pazpenos), ocBavBaeMbIX BO BpeMSl ayauTOPHOI paboTbl. Bo BpeMsi caMocTosiTeNbHOM paboTbl 0byyatolmecs YnuTaT 1
KOHCNEKTUPYIOT Y4ebHY0, Hay4HYO 1 CMPABOYHYIO MNTEPATYPY, BBIMONHAIOT 3aaHusl, HanpaBieHHble Ha 3aKpenneHne
3HaHWUiA 1 0TPabOTKY YMEHWIA 1 HABLIKOB, FOTOBSATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPO/O MO AMCLMUMINHE.
OpraHunsauus caMocTosTenbHO paboTbl 0By4aroIWMXCs PernaMeHTUpyeTcs HOPMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 9NeKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aLmmy 1 oCyLecTBIEHNS 0Dpa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTefbHbIM NPOrpamMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YyTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHus U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTMBM3aLUMM CaMoCTOATENBHOM paboTbl CTYAEHTOB BbICLIMX y4eOHbIX 3aBEAEHUIA"

YcTaB chenepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHUBepcuTet"

MpaBuna BHyTPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yYPEXAEHNS
BbICLWEro npodgeccroHansHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HOpPMaTunBHbIE aKTbl KazaHckoro (an/IBOJ'I)KCKOFO) hbenepanbHOro yHmeepcureta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCLUUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYaEeT OLUEeHO4YHble MaTepuasibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWNA, B TOM YMCIE 3HAHWNA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TekKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B choH e OUeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMPyeMbIM peadynbTataM oby4eHus o JucUnnivHe (Moaoynio);
- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNIVHE (MOAYNIO);
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- OnncaHne nopsnka npMMeHeHund 1 npouenypbl OLeHBaHUA 014 KaX40ro oueHo4YHOro cpenctea,
- Kputepum oueHnBaHmnAa onga KkaXxanoro oueHo4YHoro cpencTea,

- coaepxaHume oueHO4YHbIX CpencTBs, BKIKOYas TpeéoBava, npegbsasnsaeMble K OEencTBuAM o6y'-|a|ou4v|xcq,
OEMOHCTPUMPYEMbIM pe3yibTataM, 3adaHns pa3/indHbIX TUMOB.

DOH[ OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 kK nporpamme AUCLMUNAUHBI (MOLYNO).

7. MepeyeHb nuTepaTtypbl, HEO6XOAUMOW A1 OCBOEHUS AUCLMUIMINHDBI (MOAYNS)

OcBoeHue gucumnauHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4aloWwmnMcs B 0AHOM U3 ABYX BapuaHToB (NGO B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUE - YEPES 3NEKTPOHHbIE BUBNNOTEYHBIE CUCTEMBI HA OCHOBAHMMW 3aKkNtoueHHbIX KDY norosopos ¢
npaeoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum bruneTam B COOTBETCTBUM C NMpaBunamy nonb3osaHust HayyHol 6GnbnnoTekoii.

OnNeKTPOHHbIE N30aHUS BOCTYMHbI LUCTAHLUMOHHO 13 MoB0I TOUKM NpW BBEAEHNM 00yHaIOLWMMCS CBOETO NOMMHA 1 NMaponst
OT NNYHOTO KabvHeTa B cMcTeMe "ONEeKTPOHHbIA yHuBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BONNOTEYHBIN
POHL [OMKEH BblTh YKOMMNEKTOBAH MM 13 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepartypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyaioulerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMIINHY.

MepeyeHb OCHOBHOW U [OOMNONHUTENBHON y4eBHON NTepaTtypbl, HEOOXOAUMON O/ OCBOEHUS AUCLMMNAMHBI (MOayns),
HaxoamuTcs B MpunoxeHun 2 K paboyel nporpamMmme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMWIO NPY U3MEHEHUW YCIOBUIA
noroeopos K®Y ¢ npasoobnagatensiMu snekTPOHHbIX U3OaHWA U NPU N3MEHEeHM KOMNIeKToBaHUsa ooHa0B Hay4Hoi
onbnuotekn KPY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT"', Heo6X0AUMbIX ANs
OCBOEHUS1 AUCLMMNIIMHBI (MOaYIIs)

AIOMUHMCTPATUBHBIV ynpaeneH4eckuin noptan - http://www.aup.ru/

EnvHoe okHO gocTyna k obpasoBatenbHbiM pecypcaM - http://window.edu.ru/window/
Kartanor obpasoBatenbHbix pecypcoB ceTu VHTepHeT - http://katalog.iot.ru/

KoHcynbTaHT lMNntoc - hitp://www.consultant.ru

NPOgIECCMOHANbHbIN UHTEPHET-PECYPC NO TEMATUKE PbIHKOB KanuTtana - http://www.rcb.ru/

9. Metoonueckue ykasaHus onsi o6yyaroLLMXCs NO OCBOEHUIO AUCLMIMIIMHBI (MOayNs)
Bug pa6ot MeToaounuyeckue peKkoMeHaaUum

nekumm B xo[1e NEKLNOHHBIX 3aHATUIA BECTU KOHCMEKTUPOBaHUe ydebHoro matepmana. Obpawarts BHMMaHne
Ha kareropuu, opMynnMpoBKK, packpbiBatolwme cogepXxaHne Tex Unm NHbIX sBfeHnii 1 NpoLeccos,
Hay4Hble BblIBOAbI W MPaKTUyeckne pekoMeHaauunm, NonoXnTenbHbIA OnblT B OPaTOPCKOM NUCKYCCTBE.
XenatenbHo oCcTaBWTb B paboymx KOHCMEKTaxX Nons, Ha KOTOPbIX Aenatb NOMETKN 13
pekoMeHO0BaHHOW NMTeparypbl, LONONHAIOWME Matepman npocnywaHHon nekumu, a Takxe
noaYepkusatowme 0cobyto BaXXHOCTb TEX UM UHBIX TEOPETUYECKUX NONOXEHWA. 3anaBaTtb
npenogasaTento YyTO4HAOLME BOMPOCHI C LieNbio YACHEHNS TeOPEeTUYECKUX MONOXEHWIA, paspeLleHns
CMOPHbIX CUTYaLIMIA.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 6 n3 11. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

Bup pabot MeTtoaunyeckue pekomeHaauum

npakTnyeckume | B xoie NoAroToBkM K CEMMHapaM N3y4nTb OCHOBHYIO NUTEPATypPy, 03HAKOMUTLCS C LOMOMHUTENbHOM

3aHsTNA nMTepaTtypoii, HoBbIMM MybnMKauusMy B MEPUOLNYECKUX N3AHNSX: XypHanax, rasetax v 1.4. Mpu
9TOM y4ecTb pekoMeHaauuy npenogaeatenst n TpebosaHus yuebHow nporpammel. opabaTbiBath
CBOW KOHCMEKT NeKUMn, fenas B HeM COOTBETCTBYIOWME 3anncuy U3 NUTepaTypbl, PEKOMEeHA0BaHHOM
npenogaeatenem v NpenycMoTPeHHo! y4ebHo nporpammoit. [oaAroToBUTb TE3UCHI AJ1s1 BbICTYMNEHWIA
no BCeM y4ebHbIM BOMpocaMm, BEIHOCKMMbBIM Ha CeMuHap. F0ToBSICh K Aoknamy unm pedepatnBHOMY
cooblleHmio, obpaluaTbCst 3a METOANYECKO NMOMOLLbIO K Npenoaasatento. CocTaBUTb NiaH-KOHCMEeKT
CBOEro BbiCTyneHus. MNpoaymMaTte NpuMepsl ¢ Lenbio 06ecrneyeHunst TECHOM CBS3UN M3y4aeMom Teopun
C peanbHol XMn3Hbto. CBOEBPEMEHHOE 1 KA4ECTBEHHOE BbIMONHEHNE CaMOCTOSITENbHON PaboThl
6a3upyeTcs Ha COBNMIOAEHNN HACTOSIUMX PEKOMEHAALIMIA U N3YYEeHU PEKOMEHO0BaHHON NnTepaTtypbl.
Ha npakTnyeckoM 3aHATUM KaXAbl 1o y4aCTHUK AONXEH ObiTb FOTOBLIM K BBICTYMNEHMIO MO BCEM
MOCTaBNEHHbIM B MaHe BONpocaM, NPOSIBNSATE MaKCMMalbHYH akTUBHOCTb NMPU UX PACCMOTPEHUM.
BbicTynneHne fOmKHO cTpoutbes cBo60aHO, ybeautenbHo 1 apryMeHTupoBaHo. MNpenonasaTens
cneauT, 4Tobbl BBICTYMNNEHNE HE CBOAMOCH K PENPOLyKTUBHOMY YPOBHIO (MPOCTOMY
BOCMPOW3BEAEHMIO TEKCTA), He AOMycKaeTcs U NPOCTOe YTeHne KoHenekTa. Heobxonmmo, 4Tobbl
BbICTyNatowuii NposiBnsn cobCTBEHHOE OTHOWEHUE K TOMY, O YEM OH FOBOPUT, BbICKA3biBa CBOE
NINYHOE MHEHUE, NMoHUMaHWe, 0BOCHOBbIBaN Ero U MOr cAenath NPaBUbHbIE BbIBOLbI U3 CKA3aHHOTO.
Mpwv 3TOM CTyOEeHT MOXeT obpallaTbCs K 3anncsaM KOHCNEKTa W NeKLWIA, HEeNMocpeacTBEHHO K
NepBOVCTOYHVKAM, NCMONb30BaTb 3HAHWE XyLOXECTBEHHON NUTepaTypbl U UCKYCCTBA, oaKTbl 1
Habno4eHVs COBPEMEHHOMN XU3HA U T. .

camocTos- | B mpouecce noarotoBky K 3aHATUSIM PEKOMEHAYETCS B3avMHOe 06CyXAeHue MaTepuana, BO BPeMs
TenbHas KOTOPOro 3aKpennsiioTCs 3HaHWs1, a Takxe npuobpetaeTcsi NPakTUka B U3NOXEHUN 1 Pa3bsSCHEHUN
paboTa Mosy4YeHHbIX 3HaHWIA, pa3BuBaeTcs peyb.[Tpyn HeobxoanMocTy cnepyeT obpalwaTbes 3a
KOHCynbTauvel K npenogasatento. Mas Ha KOHCynbTaumio, He06X04MMO XOPOLWOo NPoayMaTh
BOMPOCHI, KOTOpble TPEBYOT Pa3bsICHEHUS.

AEKTPOHHBH
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH Ha 9K3aMeHe, Kak Nnpaeuno, NPOBEPSIETCS HE CTONIbKO YPOBEHb 3aAMOMUHAHWS! CTYAEHTOM y4ebHOro
MaTtepuana, CKo/IbKO TO, HACKOJMbKO YCMEWHO OH ONepupyeT TeMU UV UHBIMWA Hay4YHBIMU NOHATUSMA 1
KaTeropusiMu, CUCTEMATU3NPYET PaKThl, Kak YMEET MbICIUTb, apryMEeHTMPOBAHO OTCTanBaTh
onpeneneHHyto No3numio, 06 bACHSET 1 NepeckasbiBaeT 3ayYeHHY0 MHDoPMaLIMIO.

Mpv NOAroTOBKE K 3K3aMeHy creayeT 3arnoMuHaTh 1 3ay4uBaTh MHCPOPMAaLMIO C PacyeToM Ha MoMOoLb
onpeneneHHbIX NoACobHbIX y4ebHO-MeToANYEeCKMX CPeACTB U nocobuii, yuebHOM NporpaMMel Kypca.
MpaBunbHO MCMONb3ys NPorpamMMy Npv NOAroTOBKE K OTBETY (OHA A0MXHA BbITh HA CTONE Y Kax4oro),
CTYLEHT MoJy4aeT MHGOPMALIMOHHbIA MUHUMYM LISl CBOETO BbICTYM/IEHMS.

Mporpammy Kypca HeobxoAMMO MakCUManbHO UCMONb30BaTh Kak B X04e NoAroTOBKW, Tak U Ha CaMoM
aK3ameHe. Benlb oHa Bknto4aeT B cebsi pasaenbl, TeMbl U OCHOBHble NpobneMbl, B paMKax KOTOPbIX 1
POPMMPYIOTCS BOMPOCHI AN 9K3aMeHa.

3apaHee NpoCMOTPEB MPOrpamMy, MOXHO Jlydlle COPUEHTNPOBATLCS, YEM OHa NMOMOXET Ha 9K3aMeHe,
B KaKoVi NnocneaoBaTeNbHOCTU fyYlle Y4UTb OTBETbI Ha BOMPOCHl. Halaos cBoi ak3aMeHaUVOHHbI
BOMPOC B Nporpamme, CTyOEHT Y4UTbIBAET TO, FAe OH PacronoXeH 1 Kak cpopMyNMpoBaH, Kak OH
COOTHOCMTCS 1 CBSI3aH C APYrvMM BOMPOCAMU, 4TO NO3BONSIET eMy MOOUNN30BATbL BCE CBOV 3HAHWS
aTol Npobnembl 1 ropasno yBepeHHee 1 rpaMoTHee NoCTPOUTL CBOW OTBET.

Takol noagxon He TONbKO No3BoNnseT O6J'Ier'-IVITb, pa3rpy3ntb cam npouecc 3arnoMnHaHms, HO 1
COﬂeIZCTByeT Pa3BUTUIO rmbkocTu MbILLNEeHUA, coo6pa3|/|Teanocw|, accoumaTtnBHOCTHN, TBOpPYECKOMY
OTHOLWEHWUKO K N3y4HeHNI0 KOHKPETHOIro yqe6Horo mMartepunana.

Kpome aToro, HeobxoAMMOo NPUMEHSITb A5 3aNOMUHAHUS MaTepuana U MeToA NUCMofb30BaHUs
accoumaumii, To ectb Ty CBSI3b, KoTopasi 0bpasyeTcs Npu onpeneneHHbIX YCNoBMSIX Mexay OBYMS UK
6onee NOHATUSIMU, NPELACTABNEHUSMU, ONPELENEeHNaMM U T. A. DTO Takol NCUXonorM4eckuin npouecc,
B pe3ynbTaTe KOTOPOro O4HM NOHATUS UKW NPEACTaBNEHUS BbI3bIBAKOT NOSBIIEHUE B YME ApYyrux. HYem
¢ 6ONbLMM KONMYECTBOM (DaKTOB Mbl aCCOLMMPYEM AaHHbIA dpakT, TeM Bonee NPOYHO OH 3adepXaH
Hawemn NamsaTbto.

OnTtrMManbHbIM ANs NOAroTOBKM K 3K3aMeHY SABNAeTCA BapuaHT, Korga CTyaeHT Ha4YnHaeT noarotoBky
K HEMYy C nepBbIX 3aHATUIA NO OaHHOMY KypCy. Takne BO3MOXHOCTU €My CO30aloTCA npenonasartenem.
OpnHako paneko He Bce CTyAEeHTbl 3TV BOSMOXHOCTW NCMNONb3YIOT. BONbWWHCTBO M3 HUX Bbl6|/|paPOT
MeTOoA aTtaku, WTypma, Kkorga goakTbl 3aKpennaTcs B NamMaT B Te4eHNe HEMHOI1X OHen nnn naxe
4acoB On4d Toro, yT0bbI COATh.

B aToM cnyyae goakThl He MOryT 06pas3oBaTh B yMe MPOYHble accoumaummn ¢ ApYruMi NMOHATUSMU 1
No3TOMY TaKue 3HaHUS, Kak NpaBuio, MeHee NpPoYHble U HadeXHble, bonee 6eccucTemMHble 1
doopManbHble. MaTepuan xe, HabupaeMblii NaMSTbIO NOCTENEHHO, CBA3aHHbIA C accoUnaUnsaMm ¢
OpyrumMn cobbITSIMU, HEOAHOKPATHO NoJIBepraeMblit 06CyXAeHNI0, UMeeT NHo, Bonee BbICOKWIA
Ka4yeCTBEHHbI, ypOBEHb, COXpaHSeTCs B NaMsATU ONUTENbHOE BPeMs 1 MOXeT ObiTb BOCTpeOoBaH B
noboii obcTaHoBKe.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YEeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no

OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue maTtepuanbHO-TEXHUYECKOM 6a3bl, HEO6XOAUMOW ANs OCYLLECTB/IEHUS OOpa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNIo) BKIIOYAET B cebs
cnepytowme KOMMOHEHTbI:

MoMelueHunst ons caMocToATENbHON paboThl 0ByYaOWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHOR Mebenbio (CToNbI 1
CTYNbsl) N OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUS K ceTu "MIHTepHeT" n obecneyeHnem
[lOCTyNa B 3NEKTPOHHYI0 MHApOpMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayamMTopun 4Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpyHTEp Ona pacneyaTku pasgarovyHbix MaTtepuanos.

AEKTPOHHBH
Crtpannua 8 na 11. BBl YHHBEPCHTET
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

MynbTvMeauiiHas ayauTopus.
CneuvanunsmposaHHas nabopaTtopusi.

12. Cpe.n,cma ajantauumuv npenogasaHus aucUNNIUHbI K ﬂOTpeﬁHOCTﬂM 06yl-|a|ou.|,ux09| UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToapl 1 TexXHonorum, obneryarowme
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMnCs MHBAIMAAMI U INLAMW C OFPaHN4YEHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn nto6oro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnunyHbIX NoNb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeLCTaBUTb B Pa3NnyYHbIX BuLax 6€3 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabypoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KNaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMpPUHUMATb O4HY U TY Xe MHhopMaumio U3 pas3HbiX MICTOYHUKOB -
Hanpumep, Tak, y106bI NULA C HapyweHnaMmu cnyxa nony4anm MHOpPMaLNio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHo;

- NPVMEHEeHNe NPOrpaMMHbIX CPEACTB, 06ecnevMBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCLUUMNMHON, 3a CHET aNlbTepPHATUBHbIX CMOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- MPUMEHEeHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOMUIA ANs nepenadn MHopMaLum, opraHn3aumm pasnmnyHbIX
POPM MHTEPAaKTMBHOW KOHTAKTHOM paboTbl obyYatolerocs ¢ npenonasaTeneM, B TOM Yncne BebnHapoB, KOTopble MOryT
6bITb NCMONb30BaHbl AJ1S MPOBEOEHNS BUPTYaNbHbIX NEKUMIA C BO3MOXHOCTbIO B3aMOAENCTBUS BCEX Y4aCTHUKOB
ONCTaHUMOHHOro 06y4eHns, NPoOBEOEHUS CEMMHAPOB, BbICTYMNEHNS C AOKNaAaMn 1 3alWUTbl BbINONHEHHbIX paboT,
NpoBeaeHNs TPEHMHIOB, OpraHM3aunn KONeKTMBHOM paboThbl;

- MPUMEHEHVE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOIMIA 4Jis OPraHnu3aLummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTPOnS;

- yBenndeHne npogonxXntenbHOCT coadun 06yqa+ou4v|Mc9| nHBaNNMOOM Unn nnUOM Cc orpaHM4eHHbIMMN BO3MOXKHOCTAMN
300p0BbSA hOpPM I'IpOMe)KYTO‘-IHOM arrectauumn no OTHOWEHUIO K YCTaHOBHeHHOIZ NpPOAONIXUTENNIBHOCTU NX COa4ql:

- NMPOLONXNTENbHOCTM CAa4u 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON ¢hopMe, - He Bonee yem Ha 90 MUHYT;

- NPOAONIXNTENbHOCTM NOAroTOBKM 06yyatollerocs K 0TBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4eM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMmU ¢ TpeboBaHnsamMm @rOC BO n yyebHbiM nnaHoM no HanpasneHuto 43.03.01
"Cepsuc" n npodomnto noarotosku "CepsBuc HeaBMXMMOCTK".
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Mporpamma aucumnnuHbl "MeHenxmeHT B cepauce”; 43.03.01 "Cepsuc”.

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.6.16 MeHenxmeHT B cepsuce

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 11 ns 11.




