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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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orpamma AucumnnnnHbl "KnmeHTooprueHTUPOoBaHHbI Noaxo B CePBUCHON koMnaHun'; 38.03. eHeIXMeHT".
Mn "K ";38.03.02 "M "

Mporpammy oucumnnuHel paspaboTan(a)(m) ooueHT, K.H. (aoueHT) Kyueson H.I". (kadpenpa MeHenXMeHTa B coLManbHow
cpepe, Boicwas wkona OTKpbITbIA UHCTUTYT MHHOBALMOHHOMO, TEXHOMOMMYECKOrO 1 COLManbHOro passntms),
Nadejda.Koutsevol@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLun npuobpeTaeMor KOMNETEHLUN
MNnK-9 CNOCOBHOCTbIO OLEHMBATD BO3AEMNCTBME MaKPO3IKOHOMUYECKON Cpelbl Ha

ChYHKLMOHMPOBAHNE OpraHn3aLuuii 1 OpraHoB rocynapCTBEHHOIO U MyHULMNANBHOTO
yrpaBneHns, BoISBASTbL M @aHANM3MPOBATh PbIHOYHBIE U CELMAPUYECKUE PUCKN, @
Takxe aHann3MpoBaTb NOBeLEHME NOTPebrTEenein akoHOMUYECKMX Bnar u
ChOpMMPOBaHUE CpOCa HA OCHOBE 3HAHWUSI 9KOHOMUYECKMX OCHOB NOBEAEHMS
opraHn3aumnin, CTPYKTyp PbIHKOB 1 KOHKYPEHTHOW Cpeabl 0Tpacnm

O6yyatolmiics, OCBOVBLUNA AUCLUMANHY (MOOYNb):

JlonxeH 3HaTb:

OCHOBHble (PakTopbl (POPMMPOBAHNS KITMEHTOOPMEHTMPOBAHHOIO NOAX0Aa Ha PbiHKE yCIyr
JonxeH ymeTb:

BbIABNATb KNtO4YeBbIe I'IpOﬁﬂeMbI B ynpasneHnn KnmeHTamm B pa3/indHbIX OTpacnsax cepsuca ¢ nocnenyoumnm
npnMeHeHnem TEXHONOrni peweHns aTnx np06neM

JonxeH Bnanetb:
HaBblkaMn peann3aumm OCHOBHbIX MPUHLMMNOB KIMEHTOOPMEHTMPOBAHHOIO Noaxona
JlonxxeH neMOHCTPMpPOBaTh CMOCOBHOCTL 1 FTOTOBHOCTb:

1. cnocobHOCTb K aHanuay npobnem noseaeHUsi noTpebuteneli Ha pbiHKe ycnyr

2. rOTOBHOCTb K OMpPEeneNneHmnio OCHOBHbIE PUCKOB B MOBELEHMUN NOTPebUTENE C Lenbio (OOPMMPOBAHNS YCNELHOMN
NnoTPebnTEeNbCKON NPaKTUKU.

3. cNocobHOCTb K BbISIBNEHWIO KITHOYEBbIX 3aBUCHMOCTEN BO B3AMMOCBSA3M NPOM3BOAUTEND YCNyr- NoTpebuTens ycnyr.

4. cnocoBHOCTb K OLEHKe NOTPeBbUTENbCKMX NPaKTUK Ha PbIHKE PasnvMyHOro B1LA YCNyr, B TOM YuChe,
coumarnbHO-3Ha4YMMbIX (34pPaBOOXpaHeHve, 06pasoBaHue, KynbTypa UTa)

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "B1.B.1B.02.01 OucumnnunHbl (Mogynn)" OCHOBHOM
npogoeccroHanbHol obpasosatenbHoi nporpammbl 38.03.02 "MeHenXMeHT (YnpaBneHue opraHusaumsmMm cgepsl
ycnyr)" 1 OTHOCUTCS K AUCLMNAUHAM MO BbiGOpYy.

OcBavBaeTcs Ha 4 Kypce B 7 CEMECTPE.

3. 06bem aucuMnIuHbI (MOAYNSA) B 3a4eTHbIX eAUHULLIAX C YKa3aHWeM KOIMYeCcTBa YacoB, BblAENEHHbIX Ha
KOHTaKTHYy0 paboTy obyuaroLuxcs ¢ npenopasarenem (N0 BUAAM y4e6HbIX 3aHATUI) U HAa CAMOCTOSATENbHYHO
paboTy obyuatlomxcs

O6was TpynoeMKOCTb AUCLIMIMNHBI COCTaBASIET 6 3a4eTHbIX(ble) eanHML(bl) Ha 216 yaca(oB).

KoHTakTHas paboTa - 96 4aca(oB), B TOM 4ucne nekuuu - 48 yaca(oB), NpakTMyeckne 3aHsTus - 48 yaca(os),
nabopaTopHble paboTbl - 0 Yaca(oB), KOHTPOMb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTtosiTenbHas pabota - 66 4aca(oB).
KoHTponb (3a4éT / ak3ameH) - 54 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMINHDI: 3K3aMeH B 7 CEMECTpE.

4, CopepxaHue OUCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3fgenam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONMYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCcKui nnaH KOHTaKTHOW M CaMOCTOSITEeNbHON paboTbl MO AUCLMNNUHE (MOAYNIO)
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl pucuynnuHbl / MX TPYA0EMKOCTb CamocTosiTeNnbHas
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jlekumn 3aHATUSA pabortbl
Tema 1. OcHoOBbI NOTPEOUNTENBCKOrO
1. noseneHusa B capepe ycnyr. / 8 8 0 10
Tema 2. KoadpcomumeHTbl
2 NOSANBHOCTW. / 8 8 0 10
Tema 3.
CounanbHo-gemorpaguyeckme u
3.|aKoHOMUMYecKmne goakTopbl 1 KX POSib 7 12 8 0 18
B popMMpOBaHNM NOANIBHOCTU B
cgoepe ycnyr.
Tewma 5. YaepxaHue KNIMeHToB B
5. cdoepe ycnyr. / 8 8 0 8
Tema 6. CaMoBOCNPON3BOACTBO U
6. ?BblpawmBaHme? KNMEHTOB. / 6 8 0 10
Tema 7. KnioyeBble dhakTopbl
7. 3heKTUBHOIO NOTPEONEHUS yCnyr / 6 8 0 10
Ntoro 48 48 0 66

4.2 CopepxaHue auCUUMNINHLI (MOBYNSA)
Tema 1. OcHOBbI NOTPe6UTENLCKOro NoBeneHus B cdepe ycnyr.

deHOMeH oTpuLaTenbHOro Boibopa notpedbutenein yenyr. B3anMoBbIrogHOCTb U LONFOBPEMEHHOCTb NpU NoTpebneHun
ycnyr. MoTpebuTenbckuit OnbIT B NOTPEONEHNM YCRyT: ero 0TpULATENbHAS U MONOXMTENbHAS PONb. OMOLMOHANBHOE
yLOBReTBOPEHNE Npy noTpedbneHnn yenyr. Kntoyesble doakTopbl NOTpebneHns yenyr. noTpebutensckme 3aBUCMOCTU.

Tema 2. KoachpuumeHTb! N0SANbHOCTU.

S PEKTUBHOCTb NOANBHOCTY KaTeropuii notTpebutenein. Pesepsbl pocTta nosinbHOCTU notpebuteneir. Ctpaterum
NMoBeLEHNS LIeNEBbIX MPYMM KNMEHTOB. SKOHOMUYECKMNA 3DADEKT NOSNBHOCTU. JTIOSNBHOCTL KNIMEHTOB U NOSNBHOCTb
nepcoHana: B3auMOCBs3b U BAVSIHUE HA NOTPebneHe. CaMOCTOSTENbHOCTb KIMEHTA 1 BO3MOXHOCTW €€ PacluMpeHus.

Tema 3. CoumnanbHo-geMorpacuyeckue u aKOHoMmn4Yeckme chaktopbl U UX ponb B hOPMUPOBAHUMN NOSNIBHOCTU B
cchepe ycnyr.

BHyTpeHHue ybexaeHns npy notpedbneHun ycnyr n nx poib B 06eCneyeHn eHEXHOro 4oxona KoMnaHum B cdoepe
ycnyr. [MonyyeHue LONONHWTENbHOW LEHHOCTY NMPU 0KasaHuW ycnyr B rnasax notpebutenein. MeHTannTeT n NOSNbHOCTb
notpebutenein. PechepeHTHbIE rPynMbl B NPOLECCE BAUSHNSA HA NOTPEOWTENS. BINSHUE MOAHBIX TEHAEHUUIA 1 BpeHaa
ycnyr Ha notpebnexue.

Tema 5. Y pepXxaHue KnneHToB B ccpepe ycnyr.

NnyHas cuMnaTta u LoBepumn B NpenocTaBneHun ycnyr. MepcoHannsaums npouecca okasaHus yCnyr Kak OCHOBHOIA
(paKTop yaepXaHusi KIMeHToB. KactoMnsaums KNMeHToB. MapaHTum ycnyr: BOSMOXHOCTb UX MpeaocTaBneHus. Mnnosus
npenocTasneHus ycnyr. CTpaterus ynpasneHns 0XUaaHNsIMU CEPBUCHBIX KIIMEHTOB. OCHOBHbBIE TUMbI OXWOAHWA.

Tema 6. CamoBOCNpON3BOACTBO U ?BbipalluBaHNe? KJIMEHTOB.

Co3zpaHve 1 nogaepxaHue KNMEeHTCKO H6asbl. XapakTep oTpacnei cgoepbl YCnyr 1 NONUTKA B3aMMOOTHOLEHNI C
KneHTamu. appekT ObIPSBOro BeApa npwv ynpasneHnn knveHtamu. CerMeHTaumst KNMeHTOB Ha PbIHKE YCNyr, OTCEB
HexenaTenbHbIX KNMEHTOB. YnpaBneHue xanobamm kak 4acTb CTpaTerun ynpasneHne KNMeHTaMm Ha pbiHKe YCnyr.

Tema 7. KnioueBble ¢pakTopbl 3dhpeKTUBHOro NoTpebneHus ycnyr

MepcoHan capepbl ycnyr. CuctemMa LeHoob6pa3oBaHns Ha YCyr Kak OJVH U3 KNo4YeBbIX (0akTOpPOoB B NOTpedneHnn
ycnyr. KaHanel pacnpegeneHns ycnyr. ynpasieHne CnpocoM 1 Aoxo4aMu oT peanuaauunn yenyr. Pucku notpedneHus
ycnyr: npobneMbl ynpasneHus. YnpasneHue OMcTaHumei BO B3aUMOOTHOLIEHWSIX C KITMEHTaMU. BO3MOXHOCTH
VHIOMBUAYyanu3auun obeHms.

5. MNepeueHb yue6HO-MeTOOMYECKOrO 0becneyeHns 41 CaMOCTOSITeNIbHOW paboTbl 06y4aloLLLUXCS MO
AucUUIIMHe (MOayIHo)

CamocTosiTenbHas paboTta obyyatowmxcst BbIMONHSAETCS Mo 3a4aHWI0 U NpU METOANYECKOM PYKOBOLACTBE Npernonasartens,
HO 6e3 ero HeNoCcpencTBEHHOrO y4acTus. CamocTtoaTenbHasa pabota noapas3nensieTcs Ha CaMoCTOATENbHYO PaboTy Ha
ayanTOPHbIX 3aHATUAX U HA BHEAYAUTOPHYO caMocToaTeNbHyto paboTy. CamocTtosiTenbHas paboTta obyyatowmxcst
BKJ/IOYAET KakK MONHOCTbIO CaMOCTOATENIbHOE OCBOEHME OTLAENbHbIX TEM (Pasfenos) ANCUUMAMHBI, Tak 1 NPopaboTKy TeM
(pa3penos), ocBavBaeMbIX BO BpEMS ayAUTOPHOI paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatolmecs YuTaT u
KOHCMEKTUPYIOT y4ebHYI0, Hay4HYO U CNPaBOYHYO NUTEpaTypy, BbINONHSOT 3aaHNs, HanpaBNeHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHWIA N HABbLIKOB, FOTOBSITCS K TEKYLLEMY U MPOMEXYTOYHOMY KOHTPONIO MO ANCLMIINHE.

Crpannua 4 s 10. inn

3AE
yHH

CEMALMOHHE AHATK T



Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

OpraHunzauus camMocTosTenbHol paboTbl 06y4arolWmxcst pernameHTpyeTcs HOpMaTUBHBIMA AOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3N1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNIOYAS:

MopsiLok opraHn3aumm 1 ocylecTBAEHNS 06pa3oBaTeNbHON AeSTeNbHOCTM Mo 06pasoBaTebHbIM NPOrPamMMam BhICLIETO
06pasoBaHus - nporpammam bakanaspuarta, nporpammam crieumaniTeTa, nporpammam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepctea obpasosaHus 1 Hayku Poccuiickoin depepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBefeHMA"

YcTtaB heaepanbHoro rocyapCTBeHHOr0 aBTOHOMHOIro 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTpeHHero pacnopsnka eanepansHOro rocyAapCTBEHHOrO aBTOHOMHOrO 06pa3oBaTeNnbHOro yypexXaeHns
BbICLIEro npodpeccmoHansHoro obpasosarust "KazaHckuii (Mpusonxckuii) doeaepansHbllii yHuBepcmTeT"

JNNokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) doeaepanbHOro yHmBepcuteTa

6. dOHA OLEeHOYHbIX CPeACcTB MO AucuUnIuHe (MOoayN0)

DOH[ OLIEHOYHbIX CPeACTB Mo AUCUUNAUHE (MOOYMI0) BKOYAET OLEHOYHbIE MaTepuanbl, HanpasneHHble Ha MPOBEPKY
OCBOEHUS KOMMETEHLIA, B TOM YMCNE 3HAHWUIA, YMEHUIA U HaBblKoB. POHA OLLEHOYHbIX CPEdCTB BK/HOYaET OLEHOUHbIe
cpencTBa TeKyLEero KOHTPONS 1 OLEHOYHbIe CPEeICTBa NPOMEXYTO4YHOM aTTecTaLUum.

B dpoHIe oLeHOYHbIX CPeaCcTB COAEPXUTCS cneayiolas UHgpopMaums:

- COOTBETCTBME KOMMETEHLMIA NNAHMPYEMBIM Pe3ynbTataM 0By4eHus Mo LUCLWMIVHE (MOLYNIO);

- KpUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKYM MO ANCUMMNIVHE (MOZYNIO);

- onucaHve nopsiaka NpUMeHeHWs U NpoLeaypbl OLEHMBAaHNS 015 KaXA0ro OLEeHOYHOro CpeacTBea;
- KPUTEPVM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- cogepxaHune OUeHO4YHbIX CpencTB, BKNKO4Yas TpGﬁOBaHI/IFI, npenbsaBnseMbie K OEeNCcTBUAM 05y‘-laIOLI.I,VIXCFI,
OEMOHCTpUpyeMbIM pedynbtaTtaMm, 3anaHnsa pas3indHblX TUMOB.

DOHLI OLIEHOYHbIX CPEACTB MO ANCUMNINHE HaxoauTcs B [MpunoxeHun 1 k nporpamme AUCLMANAUHBI (MOLYNHO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON ANSi OCBOEHUS AUCLNINHBI (MOAYNS)

OcBoeHWe ancLUMnnnHbI (MOoYNs) npeanonaraeT n3y4yeHne OCHOBHOW 1 [ONONHUTENBHON y4ebHO nuTepaTypbl.
Nutepatypa MoXeT BbiTb BOCTYMHA 0ByYaloWUMCs B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 3NIEKTPOHHOM BUE - YePEe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKnto4eHHbIX KDY norosopos ¢
npaBoobnanarensamu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyvaroT yuebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBUU C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOYKM NpY BBELEHMM 0BYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucteMe "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHbI
oOHA, OoMKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 sk3eMnnspa) Kaxnoro u3 n3gaHnin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3eMnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO AUCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWUS AMCUMNAMHBI (MOaYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpaMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHNM YCNOBUIA
norosopoB KOY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeyeHb pecypcoB UHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONA
OCBOEHUS OUCLUMNMNHBI (MOOYNs)

AOMUHUCTPATMBHLIA YNpaBneH4yeckui [NopTtan - www.aup.ru
Ob6paszoBaTenbHblil opTan: SKOHOMKKA, COLMONOrns, MEHEAXMEHT - Www.ecsocman.edu.ru

NMONHOTEKCTOBbIE KHUMM, MPW XenaHn MOXHO HalTu nuTepaTypy rno puckam, ynpasneHuno, SKOHOMUKE -
http://www.rapidkniga.info/

cnosapwu 1 cnpaeodHKKK - http://dic.academic.ru/
OKOHOMUMKA U ynpaBneHve Ha NpeanpuaTusx: Hay4Ho-obpasoBaTenbHblii nopTan. - http://eup.ru/

9. MeTtoguyeckue ykasaHus ons 06y4aloLLLMXCsl MO OCBOEHUIO AUCLUMAUHBI (MOAYNS)
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

Bup pabot MeTtoaunyeckue pekomeHaauum

nekunn B xoOe neKunoHHbIX 3aHSATUIA BECTU KOHCNeKTnpoBaHne y‘-le6HOFO martepunana. O6an.laTb BHMMaHmne
Ha KaTteropum, ooOpMynnMpOBKN, packpbliBatowWwre cogepxaHue Tex Unu NHbIX SABNIEHUI 1 npoueccos,
Hay4Hble BbIBOAbl N NPakTn4eckne pekomeHnaumu, NONOXNTENbHbIA ONbIT B OpaTOpPCKOM UCKYCCTBE.
XXenatenbHo ocTaBUTbL B pa6o'-w|x KOHCNeKTax nons, Ha KOTopbIX OAenaTtb NMOMETKN U3
peKOMeH,D,OBaHHOI7I nntepartypsbl, gononH4awWme Mmatepuman I'IpOCﬂquB.HHOVI nekunn, a Takxe
nonovyepkuearwowne OCO6y}O Ba>XHOCTb TEX NN UHbIX TEOPETUYEeCKNX NonoXeHuin. 3apaeatb
npenogaBaresito yTo4HsAoWmne BonpocChl C LEeNbo YACHEHNSA TEOpPEeTU4eCKnxX MONOXEHNA, paspeweHns
CMNOpPHDbIX CI/ITy&LI,I/II7I.

npakTuyeckme | B xoge noarotoBky K CEMMHapam M3yyYnTb OCHOBHYIO MTepaTypy, 03HAaKOMUTLCS C OOMOMHUTENbHOW

3aHATUNSA nnTepaTypoii, HoBbIMM MyBAKaUMSIMK B NepPUOANHECKMX 3OAHUSIX: XypHanax, raszetax u 1.4. Mpu
9TOM y4ecTb pekoMeHaaumun npenonasatens u TpebosaHust yiebHon nporpammel. [opabaTbiBaTh
CBOW KOHCMEKT nekuuun, genas B HeEM COOTBETCTBYIOWME 3anucn N3 nurepaTypbl, PEKOMEHO0BaHHOW
npenoaaBaTenem 1 npeayCMoTPeHHoN y4ebHow nporpamMmoit. [oarotoBuTs TE3NCHI 4151 BBICTYMNIEHNIA
Mo BCeM y4yebHbIM BOMpocaM, BbIHOCMMbIM Ha ceMuHap. NoToBsCh K foknagy uimn pedepaTvBHOMY
coobleHmio, obpallaTbCs 3a METOAMYECKOM NOMOLLbIO K Npenogasatento. CocTaBuTb NinaH-KOHCMEKT
CBOEro BbICTynneHus. NpoayMatb NpuMepsbl ¢ Lenbio 06ecneYeHnst TECHOM CBSI3N N3y4aeMoli Teopui
C peasibHol X13Hbio. CBOEBPEMEHHOE M Ka4eCTBEHHOE BbIMONHEHNE CaMOCTOSITENIbHOW paboThl
6asvpyeTcst Ha cobM0AEHNM HACTOSILMX PEKOMEeHOaUNIA U N3YHEHUN PEKOMEHAOBAHHOM MTepaTypbl.
Ha npakTn4yeckoM 3aHATUN KaxXblid ero Y4acTHUK LOMXKEH OblTb rOTOBBLIM K BLICTYMIEHMIO MO BCEM
NnocTaBs/ieHHbIM B MNaHe BONpocaM, NPosBNATb MakCUMasbHY0 aKTUBHOCTb MPU X PACCMOTPEHUN.
BbicTynneHne DonXHO cTponTbesi cBoBoAHO, yBenmTenoHo U apryMeHTMpoBaHo. [NpenoaaeaTenb
cnenuT, 4Tobbl BLICTYN/IEHNE HE CBOAWIOCH K PENPOAYKTUBHOMY YPOBHIO (MPOCTOMY
BOCMPOV3BELEHNIO TEKCTA), HE [OMyCKaeTCs U NPOCToe YTeHne kKoHcnekTa. Heobxoammo, 4tobbl
BbICTYNaroWMiA NPosiBns cOBCTBEHHOE OTHOWEHMWE K TOMY, O YeM OH FOBOPWT, BbiCKa3blBas CBOE
NINYHOE MHEHME, NMOoHMaHKe, 060CHOBbIBAN €ro 1 MOr caenatb NnpasubHbIe BbIBOIbI U3 CKa3aHHOrO.
Mpu 3TOM CTyAEHT MOXET 06pallaTbCsi K 3amnncsiM KOHCMeKTa 1 NeKUMiA, HeNnocpeacTBEHHO K
NepBOUCTOYHMKAM, UCMONb30BaTb 3HAHWE XyN0XECTBEHHOM NNTepaTypbl U UCKYCCTBA, 0akThl U
HabnoLeHNs COBPEMEHHOW XN3HW 1 T. 4.

camocTosi- | B npouecce NoAroToBKM K 3aHATMSIM pekoMeHoyeTcsl B3anMHoe o0cyXieHe MaTepuana, BO BpeMst
TenbHasl KOTOPOro 3aKpennsoTcs 3HaHNs, a Takxe nprobpetaeTcs NpakTuka B U3N0XEHUN 1 Pa3bsCHEHNN
paboTa NoNy4YeHHbIX 3HaHW, pa3erBaeTcs peyb.[1py Heo6XoaMMOCTU cnelyeT obpallaTbcs 3a
KOHCynbTauuein Kk npenogasaTento. as Ha KoHcynbTaumio, HeO6X0AMMO XOPOLO NPoayMaThb
BOMPOChI, KOTOpble TPebyloT pasbsiCHEHUS.
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH Ha 9K3aMeHe, Kak Nnpaeuno, NPOBEPSIETCS HE CTONIbKO YPOBEHb 3aAMOMUHAHWS! CTYAEHTOM y4ebHOro
MaTtepuana, CKo/IbKO TO, HACKOJMbKO YCMEWHO OH ONepupyeT TeMU UV UHBIMWA Hay4YHBIMU NOHATUSMA 1
KaTeropusiMu, CUCTEMATU3NPYET PaKThl, Kak YMEET MbICIUTb, apryMEeHTMPOBAHO OTCTanBaTh
onpeneneHHyto No3numio, 06 bACHSET 1 NepeckasbiBaeT 3ayYeHHY0 MHDoPMaLIMIO.

Mpv NOAroTOBKE K 3K3aMeHy creayeT 3arnoMuHaTh 1 3ay4uBaTh MHCPOPMAaLMIO C PacyeToM Ha MoMOoLb
onpeneneHHbIX NoACobHbIX y4ebHO-MeToANYEeCKMX CPeACTB U nocobuii, yuebHOM NporpaMMel Kypca.
MpaBunbHO MCMONb3ys NPorpamMMy Npv NOAroTOBKE K OTBETY (OHA A0MXHA BbITh HA CTONE Y Kax4oro),
CTYLEHT MoJy4aeT MHGOPMALIMOHHbIA MUHUMYM LISl CBOETO BbICTYM/IEHMS.

Mporpammy Kypca HeobxoAMMO MakCUManbHO UCMONb30BaTh Kak B X04e NoAroTOBKW, Tak U Ha CaMoM
aK3ameHe. Benlb oHa Bknto4aeT B cebsi pasaenbl, TeMbl U OCHOBHble NpobneMbl, B paMKax KOTOPbIX 1
POPMMPYIOTCS BOMPOCHI AN 9K3aMeHa.

3apaHee NpoCMOTPEB MPOrpamMy, MOXHO Jlydlle COPUEHTNPOBATLCS, YEM OHa NMOMOXET Ha 9K3aMeHe,
B KaKoVi NnocneaoBaTeNbHOCTU fyYlle Y4UTb OTBETbI Ha BOMPOCHl. Halaos cBoi ak3aMeHaUVOHHbI
BOMPOC B Nporpamme, CTyOEHT Y4UTbIBAET TO, FAe OH PacronoXeH 1 Kak cpopMyNMpoBaH, Kak OH
COOTHOCMTCS 1 CBSI3aH C APYrvMM BOMPOCAMU, 4TO NO3BONSIET eMy MOOUNN30BATbL BCE CBOV 3HAHWS
aTol Npobnembl 1 ropasno yBepeHHee 1 rpaMoTHee NoCTPOUTL CBOW OTBET.

Takol noagxon He TONbKO No3BoNnseT O6J'Ier'-IVITb, pa3rpy3ntb cam npouecc 3arnoMnHaHms, HO 1
COﬂeIZCTByeT Pa3BUTUIO rmbkocTu MbILLNEeHUA, coo6pa3|/|Teanocw|, accoumaTtnBHOCTHN, TBOpPYECKOMY
OTHOLWEHWUKO K N3y4HeHNI0 KOHKPETHOIro yqe6Horo mMartepunana.

Kpome aToro, HeobxoAMMOo NPUMEHSITb A5 3aNOMUHAHUS MaTepuana U MeToA NUCMofb30BaHUs
accoumaumii, To ectb Ty CBSI3b, KoTopasi 0bpasyeTcs Npu onpeneneHHbIX YCNoBMSIX Mexay OBYMS UK
6onee NOHATUSIMU, NPELACTABNEHUSMU, ONPELENEeHNaMM U T. A. DTO Takol NCUXonorM4eckuin npouecc,
B pe3ynbTaTe KOTOPOro O4HM NOHATUS UKW NPEACTaBNEHUS BbI3bIBAKOT NOSBIIEHUE B YME ApYyrux. HYem
¢ 6ONbLMM KONMYECTBOM (DaKTOB Mbl aCCOLMMPYEM AaHHbIA dpakT, TeM Bonee NPOYHO OH 3adepXaH
Hawemn NamsaTbto.

OnTtrMManbHbIM ANs NOAroTOBKM K 3K3aMeHY SABNAeTCA BapuaHT, Korga CTyaeHT Ha4YnHaeT noarotoBky
K HEMYy C nepBbIX 3aHATUIA NO OaHHOMY KypCy. Takne BO3MOXHOCTU €My CO30aloTCA npenonasartenem.
OpnHako paneko He Bce CTyAEeHTbl 3TV BOSMOXHOCTW NCMNONb3YIOT. BONbWWHCTBO M3 HUX Bbl6|/|paPOT
MeTOoA aTtaku, WTypma, Kkorga goakTbl 3aKpennaTcs B NamMaT B Te4eHNe HEMHOI1X OHen nnn naxe
4acoB On4d Toro, yT0bbI COATh.

B aToM cnyyae goakThl He MOryT 06pas3oBaTh B yMe MPOYHble accoumaummn ¢ ApYruMi NMOHATUSMU 1
No3TOMY TaKue 3HaHUS, Kak NpaBuio, MeHee NpPoYHble U HadeXHble, bonee 6eccucTemMHble 1
doopManbHble. MaTepuan xe, HabupaeMblii NaMSTbIO NOCTENEHHO, CBA3aHHbIA C accoUnaUnsaMm ¢
OpyrumMn cobbITSIMU, HEOAHOKPATHO NoJIBepraeMblit 06CyXAeHNI0, UMeeT NHo, Bonee BbICOKWIA
Ka4yeCTBEHHbI, ypOBEHb, COXpaHSeTCs B NaMsATU ONUTENbHOE BPeMs 1 MOXeT ObiTb BOCTpeOoBaH B
noboii obcTaHoBKe.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YEeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no

OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue maTtepuanbHO-TEXHUYECKOM 6a3bl, HEO6XOAUMOW ANs OCYLLECTB/IEHUS OOpa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNIo) BKIIOYAET B cebs
cnepytowme KOMMOHEHTbI:

MoMelueHunst ons caMocToATENbHON paboThl 0ByYaOWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHOR Mebenbio (CToNbI 1
CTYNbsl) N OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUS K ceTu "MIHTepHeT" n obecneyeHnem
[lOCTyNa B 3NEKTPOHHYI0 MHApOpMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayamMTopun 4Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpyHTEp Ona pacneyaTku pasgarovyHbix MaTtepuanos.
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

MynbTumMeouiiHast ayautopus.

12. CpencrtBa apantaumm npenogaBaHUs GUCLUM/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXcsi MHBaNMA0B U NNL, C
OrpaHUYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

I'Ip|/| HeobXooMMOCTU B o6paaoBaTean0M npouecce NpuMeHsaTCa cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPopMaLnUm o6yqa+ou1|/|M|/|csa nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BeEpCUM NMoBOro HETEKCTOBOMO KOHTEHTA LIS €0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe A1 pa3fnYHbIX NONb30BaTenen;

- CO30aHNEe KOHTEHTAa, KOTOprI\/'I MOXHO NpencTaBuUTb B pa3/IndHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BO3SMOXHOCTb MaCLIJTaél/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHVe BO3MOXHOCTEW AJis 06y4atoWmXCsl BOCMIPUHUMATL OLHY M Ty XX€ MHPOPMaLMIO U3 PasHbIX NCTOYHIKOB -
HarmpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU Cyxa NOMyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEeHNe NPorpaMMHbIX CpencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HAaBbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuin u CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHVE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA AN1s Nepeaayn MHGopMaLum, OpraHn3aunm pasnmnyHbIX
(hOPM MHTEPAKTNBHOM KOHTAKTHOW paboTbl 0ByyarolWerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A1 MPOBELEHNS BUPTYANbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS| BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs!, NPOBELEHUS CEMUHAPOB, BbICTYMNIEHUS C LOKNALAMU U 3aALNTbI BEINOHEHHBIX paboT,
NpPoBeAeHNs! TPEHUHIOB, OPraHU3aLMY KONNEKTUBHON paboThl;

- NPYMEHeHNe AUCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHOMNOIMA NS OpraHM3aummn goopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMXKXNTENIbHOCTU caaqm oby4atowyMcst UHBANUOOM UK NINLOM C OrPaHn4YeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAOIXUTENNIbHOCTN COoayn 3a4yéTa nnmn aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4yeMm Ha 20 MUHYT;

- NPOOOIXNTENBbHOCTU BbICTYNNIEHUA oéyqaromerom npun sawuTe KprOBOI7I paéom - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBuUM ¢ TpeboBaHnsamMm GIrOC BO n y4ebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 NPodounio NOAroToBKM "YNpasneHne opraHnsaumsamm cpepbl ycnyr”.
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Mporpamma ancumnanHbl "KnmeHTooprueHTUpPoBaHHbIA NOOX0A B cepBucHon komnanun"; 38.03.02 "MeHeoXMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[1B.02.01 KnueHToopneHTUpPOBaHHbIN oAxoL4 B CEpBUCHOM
KoMraHum

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT

Mpodomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

HepeTuHa, E. A. YnpasneHve B3anMOOTHOWEHUSAMI € NOTpebuTensiMm obpasoBaTenbHbIX YCIyr B COEPE BbICLIErO
npogoeccroHanbHoro obpasosanus: MoHorpadgous / HepetnHa E.A., ConosbeB T.I™. - Mocksa ML, PUOP, HAL,
NH®PA-M, 2014. - 156 c. (Hay4yHas mbicnb) ISBN 978-5-369-01359-5. - TekcT : anekTpoHHbii. - URL:
https://znanium.com/catalog/product/462892 (nata obpaueHus: 25.10.2020)

LukcoH, M. Becerpa Baw knveHT: Kak obutbcst NosinbHOCTUW, pelas npobnembl KNMEHTOB 3a 0AUH war: YuyebHoe
nocobue / AdukcoH M., Toman H., Denucu P. - Mocksa :AnbnuHa Mabn., 2016. - 265 c.: ISBN 978-5-9614-5168-9. -
TekcT : anekTpoHHbIiA. - URL: https://znanium.com/catalog/product/912585 (nata obpaterus: 25.10.2020). - Pexum
[oCcTyna: no NoAnucke.

doke, O. O. Kak ctaTtb BonwebHrkoM nponax: Mpasunna npmeneyeHns n yaepxanus knveHtos / dokc O.4., - 2-e nag. -
Mocksa :AnbnuHa lMabn., 2016. - 164 c¢.: ISBN 978-5-9614-4747-7. - TekcT : aneKTpoHHbIiA. - URL:
https://znanium.com/catalog/product/913765 (nata obpaweHus: 25.10.2020). - Pexxum pocTtyna: no noanucke.

Woyn, O. JToanbHbi knueHT: Kak npeBpatuTb pasrHeBaHHOro nokynaTens B cyactnveoro 3a 60 cekyHn / Woyn O., - 2-e
n3g. - Mockea :AnbnuHa Mabn., 2016. - 114 c.: ISBN 978-5-9614-5204-4. - TekcT : anekTpoHHbIl. - URL:
https://znanium.com/catalog/product/914165 (nata obpatweHusi: 25.10.2020). - Pexxum pocTtyna: no noanucke.

JononHutenbHasa nuTteparypa:

1.MapkeTuHr cgoepebl ycnyr: YuebHoe nocobuve / C.H. OusHosa, A.9. Wtesenb. - M.: Maructp: HAL WHdppa-M, 2012. -
192 c.: 60x88 1/16. (0bnoxka) ISBN 978-5-9776-0240-2 - Pexum poctyna: http://znanium.com/catalog/product/326965

2.MapKkeTuHr ycnyr rocTenpumMMcTea 1 Typuama: YyebHo-npaktuyieckoe nocobve / Myprtysanvuesa T.B., PosaHosa T.I1.,
Tapacerko 3.B. - M.:Jawkos n K, 2017. - 166 c. ISBN 978-5-394-02710-9 - Pexum gocTtyna:
http://znanium.com/catalog/product/937237

3.PecTopaHHbIii MapkeTuHr: YuebHoe nocobre ons cTyLeHTOB By30B, 0ByyaloWwmxcs no CneLmanbHOCTSM
'‘CounanbHO-KynbTypHbIA CepBUC 1 TYpU3M', 'OKOHOMUKA 1 yNpasneHne Ha NnpeanpusaTtum (B cdepe cepsunca),
'MeHenXMeHT B ccpepe yenyr', 'Ynpas / Xmbiposa C.B. - M.:OHUTU-OAHA, 2015. - 255 ¢.: 60x90 1/16 ISBN
978-5-238-01670-2 - Pexxum poctyna: http://znanium.com/catalog/product/882505
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orpamma AucumnnnnHbl "KnmeHTooprueHTUPOoBaHHbI Noaxo B CePBUCHON koMnaHun'; 38.03. eHeIXMeHT".
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[1B.02.01 KnueHToopneHTUpPOBaHHbIN oAxoL4 B CEpBUCHOM
KoMraHum

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 38.03.02 - MeHenXMeHT

Mpodpomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

"oa Hauana obyyeHus no obpasosatenbHo nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMK B ANEKTPOHHO-BMBNNOTEYHOR crncTeme
"KoHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpeaocTasneH obyyatowmmes. MHoronpoguibHbli 06pa3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHol cuctemoii (36C), npesoctaBnstowein AocTyn
uepes ceTb VIHTepHeT Kk y4ebHO nuTepaType 1 OONONHUTENbHBIM MaTepuanam, NpUobpPeTEHHbBIM HA OCHOBAHWU NPSIMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPebOBaHNAM (oefepanbHbIX FOCy AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUS K KOMNNEKTOBAHWIO BUBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHLOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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