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Mporpamma amcumnnimHbl "KoOMMyHVKALMOHHBIA MeHeXMeHT"; 42.04.01 "Peknama v cBsi3u ¢ 06WeCTBEHHOCTbIO".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma amcumnnimHbl "KoOMMyHVKALMOHHBIA MeHeXMeHT"; 42.04.01 "Peknama v cBsi3u ¢ 06WeCTBEHHOCTbIO".

Mporpammy oucumnnuHel paspaboTan(a)(u) npodpeccop, a.H. (npodeccop) CuaensHukosa T.T. (Kagpenpa cesizeit ¢
00LLeCcTBEHHOCTbIO 1 NPUKNALHOM NonMTonoruu, Beicluas wkona XypHanucTukm u MeanakoMMyHUKaLUWi),
Tatiana.Sidelnikova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

Ob6yyatolpmincs, 0OCBOVBLUNIA LUCLUMANHY (MOLYNb):

JonxeH 3HaTb:

Teopun NPUHATMS peleHns O NoKyMnKe ToBapa, Kak Ha paLoHanbHOM, Tak 1 MppaumMoHanibHOM YPOBHSAX
MeToAbl MoMcKa MHHOBAUMA B KOMMYHUKAUNOHHOM MEHeOXMeHTe

TEeopeTnYecKne OCHOBbI OLIEHKN 3QDADEKTUBHOCTM YNPaBieHNs KOMMYHUKALUMOHHbIM MEHEIKMEHTOM

JonxeH ymeTtb:

ornepaTUBHO aHaNM3MpPoBaTh PbIHOYHYIO CUTYyaLMIO

nccnenosatb apEKTUBHOCT MHHOBALMOHHBIX NPOLECCOB KOMMYHUKALMOHHBIM MEHEAXMEHTOM

HonxeH Bnagetb:

6a30BbIMU HaBblkaMu pa3paboTkm aPEKTUBHOCTM NMHHOBALIMOHHbBIX MPOLECCOB KOMMYHUKALMOHHLIM MEHEAXKMEHTOM

Pa3HOBUOHOCTAMU NPAMOro 1 KOCBEHHOro cbbiTa npon3BoACTBEHHbIX N HENPON3BOACTBEHHbIX TOBAPOB
JonxeH OEMOHCTpupoBaTtb CNOCOBHOCTb M FOTOBHOCTb:

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OMOIM BO

HaHHaa oncumnnmHa (Mogynb) BKAtoYeHa B padgen "51.B.02 ducuunanHbl (Mogynm)" OCHOBHOWM NpodpecCcnoHanbHOM
obpasoBatenbHoi nporpammbl 42.04.01 "Peknama un cBsian ¢ 0b1ecTBeHHOCTbIO (Peknama 1 cBs3u ¢ 06WeCTBEHHOCTLIO B
cucTeme ynpaeneHus)" u OTHOCUTCS K BApMaTUBHOM YacTw.

OcBauBaetcs Ha 1 kypce B 1, 2 cemecTpax.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4ETHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaMm y4ebHbIX 3aHATUN) U HA CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb AUCLIMINANHBI COCTABASET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTa - 20 4aca(oB), B TOM yucie nekuun - 0 yaca(oB), npakTuyieckme 3aHatus - 20 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CAMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTositenbHas pabota - 115 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 9 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNIUHBL: OTCYTCTBYET B 1 CEMECTPE; 9K3aMEH BO 2 CEMECTpE.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMunyeckmx yacos v BuaooB yqe6|-|b|x 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuii niiaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOBYNI0)

Buaobl n yachbl
KOHTaKTHOW paboThbl,

N Pasnenbl pUCUMNANHDI / Cemect MX TPy A0EMKOCTb CamocrosiTenbHas
moayns P (B yacax) pa6ota
MpakTnuyeckunelabopaTopHbie)
Jlekumn 3aHATUA pab6ortbl

Tema 1. OcHoBbI
1. |KOMMYHUKALIMOHHOIrO MEHEAXMEHTB 1 0 0 0 0
yrpasneHum opraHusaumven

Tema 2. KOMMyHVKaLMOHHbI
2. [MeHeoXMeHT 1 ero ponb B cTpareruun 1 0 2 0 0
ynpasneHnsa opraHn3awmmn
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Mporpamma amcumnnimHbl "KoOMMyHVKALMOHHBIA MeHeXMeHT"; 42.04.01 "Peknama v cBsi3u ¢ 06WeCTBEHHOCTbIO".

Buabl un yachbl
KOHTaKTHOW paboThbl,

Pa3nenbl aucuunIvnHbl / NX TPyAOEeMKOCTb CamocTtosiTenbHas
N Moayns Cemectp (B yacax) pa6orta
MpakTuyeckmellabopatopHble
flekunu 3aHATUSA paboTbl
3 Tema 3. Tunonornyeckmne mooenu 1 0 0 0 0

" |[KOMMYHUMKALMOHHOIO MEHEeOXXKMEHTA

Tema 4. MNpyHUMnbI opraHm3aunm
4. [30ppeKTMBHOr0O KOMMYHUKALMOHHOMO 1 0 0 0 0
npouecca Ha NpeanpuaTum

Tema 5. ®opmuposaHve
5. [nonoxuTensHoro obwecTBEHHOM0 1 0 0 0 0
MHeHUs 06 opraHusaumm

Tema 6. KOMMyHVKaLMOHHbIA
6. [MEHEOXMEHT B MPOMBILWIEHHOM Y 1 0 0 0 0
KOMMEpPYECKOM

Tema 7. KOMMyHUKALMOHHBbIN
MEHEOXMEHT B rOCyAapCTBEHHbIX U

7. A yhap 2 0 2 0 20
rpaxaaHCcKnx HEKOMMEpPYEeCKMX

opraHnsaumnax

8 Tema 8. Ponb KOMMyHUKaUui B
" lynpaBneHun KOHdIMKTamm

Tema 9. OcobeHHOCTW KOMMYHUKaLWi
9. [B TaKkTVKE noBeneHus 2 0 4 0 17
KOHMPANKTYIOWMX CTOPOH

10 Tema 10. MeTtoabl uccnenoBaHms B
'[KOMMYHVKaLMOHHOM MEHEOXMEHTE
11_TeMa 11. KOMMyH/KaLNOHHBbIA 5 0 4 0 20
MEHEOXMEHT B COLMANbHbIX CETAX

Tema 12. Ctpaterum
KOMMYHVKALUMOHHOrO MEHEOXMEHTA B

12.|coBpeMeHHbIX 2 0 2 0 22
NHOPMaLIMOHHO-KOMMYHUKALNOHHbIX
cpepnax
Ntoro 0 20 0 115

4.2 CopepxaHue aucUUMNIUHLI (MOBYNS)
Tema 1. OCHOBbI KOMMYHUKALMOHHOIO MEHEeAXXMEHTB yrpaBiieHUn opraHusauuven

OnpeneneHns KOMMyHVKauum. KOMNOHEHTbI KOMMYHMKALMK BIPOCTEMILEA MOLENUN: UCTOYHMK, COOBLEHNE, KaHar,
nonyyarenb. KOMIOHEHTbIKOMMYHVKaLMW B Mogenu KO. BopoHLOBa: UCTOYHMK MHCPOPMAaLIMM,KOMMYHKATOP, COOBIWEHNE,
KOMMYHMWKaHT, KOMMYHVKALMOHHBIA KaHan,3KCTPanNHrBUCTNYECKUIA KaHan COOBWEHUS, ICTOYHUK MEXAHUYECKMX
MOMEX,MCTOYHUK CEMaHTUYECKUX MOMEX, KIaCCOBbIE 1 CoLmanbHble PUIbTPbI,IMYHOCTHO-UHAMBUOYaNbHbIE PUNBLTPHI,
CEMaHTU4YecKre nons, NonsikOMMYHUKALLMOHHOW 06CTaHOBKU, NOTEPU MHGopMaLIMK, obpaTHas CBA3b"KOMMYHUKAHT -
KOMMyHMKaTop", obpaTtHas CBSi3b "KOMMYHVKAHT - UCTOYHUKUHGpopMaLmmn'.

Tema 2. KOMMYHMKaLVOHHbIA MEHEOXXMEHT U ero posib B cTpaterMm ynpasneHusi opraHu3sauum

STanbl KOMMyHMKaLUum: 3ambicen, cbop nHopmMaumm, aHanma NHOPMaLIMK,NMOATOTOBKA COOBLEHNS, Pa3MHOXEHWE
MHpopMaLmm, LOCTaBKa NoNyYaTento,3HaKoOMCTBO MoyyaTens ¢ coobLeHneM, OCMbICTIEHNE, UCMONb30BaHUE. [MoHATUE
opraHuzauumn. KoMMyHUKaUMs - yCNOBUE CyLLECTBOBaHMSIOpraHu3aumm. KoMMyHUKaUMOHHBIE NOTPEBHOCTU OpraHm3aumm:
noTpebHOCTN BUHDOPMaLMKW, 0BLEHUN, CO30aHNM COOBLEHNI O MO3NTMBHOM XapakTepeopraHu3aumm, aEKTUBHOM
0bpaTHOI CBSI3N. BHYTPEHHSIS U BHEWHSAS cpefaopraHu3aumm

Tewma 3. Tunonornyeckue mogenu KOMMyHUKaLMOHHOIro MeHe A XXMeHTa

KOMMYHUKaLMOHHbBI MEHEOXMEHT - AeATENIbHOCTb, HanpaBneHHas Ha4OCTUXEHNE aPAEKTUBHON KOMMYHMKaLMN KakK
BHYTPW OpraHnsauun, Tak umexay opraHvsaumnein n BHewWwHen cpenon.KoMnoHeHT bl ynpasneHns KOMMyHUKaunen:
onpeneneHve LenenkoMMyHUKaUMnM n nyTen ux GOCTUXEHUS, NnaHnposaHne eNCTBUIA, OpraHn3aLmaBbiNnoIHEHNS
niaHoB, KOOPAMHALUNS B3aVMOLENCTBUS, KOHTPOIb, KOPPEKTUPOBKAKOMMYHMKALNN.

Tewma 4. MpuHUUNbI opraHn3aummv 3cpcpPeKTMBHOro KOMMYHUKaLMOHHOrO npouecca Ha NpeanpuaTum

Cnocobbl ynpaBneHnst BHYTPEHHER KOMMyHVKaLmei:paspabotka u nponaraHaa omnocouy opraHnsaumm, nepesos,
KOPMOopaTUBHbBIXLENEH Ha A3bIK, OCTYMHbIA paboTHUKAM, (POPMYIMPOBAHUE 1 NponaraHaacTaHAapToB NOBELEHUS B
opraHuzauuu n 7.4.J1066u3m. OblecTBeHHas AeATeNbHOCTb. [pecc-KoHgepeHumn. MNMoanepxaHne KOHTAKTOB CO
cpencTsaMm MaccoBoi MHAopMaLmK.

Tema 5. DopMMpoOBaHUE NOJIOXMUTENbHOrO OOLLLECTBEHHOIO MHEHUSI 06 opraHu3auum
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Mporpamma amcumnnimHbl "KoOMMyHVKALMOHHBIA MeHeXMeHT"; 42.04.01 "Peknama v cBsi3u ¢ 06WeCTBEHHOCTbIO".

KomMmyHrkaLmnoHHoe obecrneyeHne KOHTakToB C NOTPEBbUTENbCKUM PbIHKOM, PbIHKOM TPYAa, (OMHAHCOBBLIM PhIHKOM,
CTPYKTypamu BNacTu, UHCMEKUMSIMM, NapTHepamm, nHeectopamu. PaspaboTka KOMMYHUKALUMOHHBIX CTpaTerni
ANApasnnyHbIX Lenesblx ayautopuii. MpoeeaeHre peknamHbix kamnaHuii. Mpecc-koHdepeHunu. MopnepxaHve
KOHTaKTOB CO CPEeACTBaMV MAcCOBOV MHApOpMaLMU.

Tewma 6. KOMMYHVIKaLIMOHHbII?I MeHen>XXMeHT B NPpoMbILL/IEHHOM N KOMMEep4YeCKOM

3q3q.)eKTbI KOMMYHUKaUWUW: yBenn4eHmne C6bITa, NPUTOK I/IHBGCTVILI,I/IIZ,yJ'IyHLIJGHI/IG BHeELWHero puHaHcMpoBaHus,
NnoBbllWEeHne BHYTPEHHEro N BHeWHeronMmaXxa opraHmn3auum, ynydlueHumne OTHOWEHWA C napTHepaMmn n KOHKypeHTamMun
I/I,D,p.sanaTbl Ha KOMMyH/KauUuio. JeHexHble 3aTparbl HAa N3y4eHne ayﬂMToleﬁ,HOMCKM BblaeneHne n3 coctaBea
ay,u|/|Top|/||7| Hanbonee KOMMyHVIKa6eﬂbeIXprI'Iﬂ, MOHUTOPUHI KOMMYHUKaLUMNOHHbIX ﬂOTpe6HOCTeI7I.

Tema 7. KOMMYHVIKaLIMOHHbII?I MeHeO)XMEeHT B rocyaapCTBeHHbIX U rpaXgaHCKUX HeKOMMep4YeCKnNX opraHn3auunsax

KOMMyHVIKaLI,I/IOHHbII7| MeHenXMEHT rocyaapCTBEHHbIX N pErmMoHasibHbIX OpraHoB B/1AaCTU.

KOMMYHMKALMOHHbIA MEHEOXMEHT NPU3BaH HanaaMTb KOMMYyHVKATUBHBIE CBSI3U MeXAY BNacTHbIMM CTPYKTypamm Ha
BCEX YPOBHSIX, a TAKXE MeXy OpraHamu BnacTu 1 WNPOKON 06ILEeCTBEHHOCTbIO.

KOMMYHVKaLMOHHBI MEHEOXMEHT B OpraHax rocyAapCTBEHHOW BnacTu npeactaenseT coboli ocobblii MExaHU3Mm
rocynapCTBEHHOTO U PErvoHanbHOro ynpaeneHusl, AesiTeNbHOCTb KOTOPOro HanpasneHa Ha onTUMU3aunio NPUHATUS 1
peannaauun rocyaapCTBEHHbIX PELLEHWIA.

Tema 8. Ponb KOMMyHUKaLMiA B ynpaBneHUn KOHhIUKTaMu

B npodheccrnoHanbHO-OpUEHTUPOBaHHBIX KOMMYHMKALUUSX 0OCTATOMHO YacTO BO3HUKAKOT CUTyaLnK,
XapakTepuaytLmecs NpeapacnonoXeHHOCTbIO K BO3HUKHOBEHWIO KOHADMKTA, 1 NO3TOMY HEOBX0AUMO yMETb rPamMoTHO
C HUMK paboTaTtb. MHOrMe yyeHble B CBOEI Hay4yHO AeATENbHOCTY YAENOT 3HAYNTENbHOE BHMaHVE BONpocam
KoHgonukTa. CylecTByeT Macca pasnnyHbIX TOYEK 3PEHNS HA COAEPXaHNe CaMoro 9Toro NpoLecca, Ha NPUYKHLIL, ero
Bbl3blBalOWME, 1 HA MeTOAbl 60PbOLI C HUM 1 MPOTUBOLEACTBUS EMY.

Tema 9. Oco6eHHOCTU KOMMYHMKaL U B TaKTUKe NoBegeHUs KOHQNUKTYHOLLLMX CTOPOH

CyluecTByIOT pa3nuyHble ONMCaHNS OUHAMKKK KOHAONMKTOB. [pexae BCero pacCMoOTPUM Camyto pacrnpoCTPaHEHHY!HO.
CornacHo aaHHOMy onucaHuio, Noboi KOHPAMKT COCTOMT U3 YeTbipex as, UM NepruoLoB:

WHKY6aLMOHHOrO (CKPbITOrO);

OTKPbITOro NpoTMBoBopCTBa (B TOM YMcne 1 npruobpeTatowero nybnmnyHblin xapaktep);

paspelieHne KOHPNNKTA;

NOCTKOHARNNKTHOrO (NOCNE ero paspeleHnst Unm npeoaoneHns).

Tema 10. MeToobl uccnenoBaHUsi B KOMMYHUKALMOHHOM MeHeO)XMEeHTe

SWOT-aHanus - 370: aHanu3 anbTepHaTNB Pas3BUTUS OpraHn3auuy 1 Belbop cTpaTerun; aHanns coobleHunii 06
opraHmaaunm B8 CMU;

KOHTEHT-aHanms.

Ins npenBapuTenbHOro 03HAKOMEHWS C SBNEHUSIMU, KOTOPbIE NPEACTONT UCCnenoBatb Ans 6onee TOYHOro

hopMynMpoBaHNs NPoBneMbl, a TakXxe, No BO3MOXHOCTU, AN MOCTPOEHUS FMNOTe3bl NpeAHa3HAYEHbI: MOUCKOBBLIE;
onucaTenbHble; 06 BACHUTENBbHBIE KOMMYHVUKONOMMYECKME NCCNENOBAHUS.

ViccnepnosaHus, npenHa3Ha4eHHble 04 T0ro, yT0bbl AATb TOYHOE npencrtaBneHmne 0 HEKOTOpPbIX ABNEeHUsX, YTO Takxe
Mo3BONFET nydwe cpopMynnpoBaTb I'Ip06ﬂeMbI N rmnoTteasbl - 3T0: MOUCKOBbIE; ONMCaTe/lbHbIE; 06 BSACHUTENBHbIE
KOMMYHUKONornyeckmne nccnenosaHus.

Korpa 3HaHuii 0 ABNeHMM 0OCTaTo4uHO, 4T0B6bl HAYaTb UCKaTb 0O BACHEHNE TOro, no4yemy gaHHoe gaBneHne TakoBo,
KaKoBO OHO €CTb, MPUMEHAIOTCA: NONCKOBbIE onncaTenbHble, 06bACHUTENbHbIE KOMMYHWUKONOrnyeckmne nccnenosaHus.

MeTon c6opa nepBUYHON COLMONOrMYECKON MHZOPMALIMM, OCHOBAHHbIA HA BU3YanbHOM M CNyXOBOM BOCTPUSTUN
MPOLIECCOB 1 SIBEHUA 1 NPSIMOM UX PErMcTpaLuy - 3T0: KOHTEHT-aHanus, HabnoaeHne, MHTEPBbIO

MeTon Ka4eCTBEHHO-KONNYECTBEHHOMO aHanmaa cofnepXaHnsa 0OKyMEeHTOB C Lefblo BbidBNEHNUA U N3MEePEeHUA
coumanbHbIX ¢oakToB 1 TEHOEHUWNA, OTpPpaXeHHbIX 3TUMN OOKYMEHTAMU - 3TO. KOHTEHT-aHanns; Ha6mo,ueH|/|e; NHTEPBbIO.

Tema 11. KOMMyHVIKaLIMOHHb";I MeéHeO)XMEeHT B COUuMalibHbIX CeTAX
KOMMyHVIKaLI,I/IOHHbIIZ MeHeOXMEHT B CounallbHbIX CeTSX.

CTpyKkTypa COBPEMEHHOIO KOMMYHMKALIMOHHOrO NpocTpaHcTea. Ctpaternm KOMMyHNKaUMOHHOrO MEHEOXKMEHTA B
COBPEMEHHbIX MHPOPMALMOHHO-KOMMYHNKALMOHHBIX cpenax. CounanbHble ceTn Kak
VHPOPMALMOHHO-KOMMYHMKALMOHHOE NPOCTPaHCTBO, KOMMYHMKAUVOHHbI MEHEOXXMEHT B MPOCTPaHCTBe online: o1 web
2.0 k web 3.0. iccnepoBaHue Kencos.

Tema 12. CTpaTermm KOMMYHUKaLLWOHHOIO MeHeIKMEHTa B COBPEMEHHbIX MHCPOPMaLLMOHHO-KOMMYHUKALMOHHBIX
cpepax

BHewHre kopnopaTnBHbie KOMMYHMKALMW: OpraHn3aums ynopsao4eHHoro 4enoBoro B3anMoaencTeus ¢ KneHTamu,
nocTasLmMKamu, naptTHepamm, KOHKypeHTamm. "KoHkypeHTHbIe" KoMMyHukaummn. PR-koMmyHukaummn. GR-KoMMyHUKaLmu.
IR-koMMyHMKauuu. MprHLUUMbLI yNpaBneHus KopnopaTtusHbIMU KOMMyHMKaumnamm. CogepxaHme cTpaTerm4eckoro u
onepaTMBHOro ynpasneHNs BHEWHUMN KOMMYHUKALNSAMM.
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5. MepeyeHb yueOGHO-MeTOAMUYECKOr0 O6ecneyeHus jisi caMoCcTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota obyHarolLyxcs BoINOMHAETCS Mo 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCcToSTENbHYO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTeNbHY0 paboTy. CamocToaTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMUNAUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YnutaroT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO TMTEPATYPY, BINMONHSAT 3aaHUsi, HANPaBNEHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHusauusi caMocToaTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

Mopspok opraHM3aummn 1 oCyLecTBIEHNS 06pa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbiCLIErO
obpa3oBaHus - nporpammam bakanaepuara, nporpamMmam crieumanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHus U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTpPeHHEro pacnopsaka enepansHoro rocyfapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yYpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"

JlokanbHble HOpMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. DOHA OLEHOYHbIX CpeacTB Mo AUcCUUNIuHe (MOLYNI0)

DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMS KOMMETEHUW, B TOM YMCIEe 3HAHWN, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUeHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS cneaytolas uHgpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peadynbTatamM 06y4eHus Mo SUCLUMNMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWS OLIEHKM MO AMCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisiemMbie K 0eiCTBUSM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunnianHe HaxoonTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)

OcBoeHuWe aucumMnnmnHbl (MOoyns) npeanonaraet U3y4eHrne OCHOBHOW 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NutepaTypa MOXeT BbiTb BOCTYMHA 0ByYaoWUMCS B OAHOM 13 OBYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoYeHHbIXx KDY norosopos ¢
npasoobnagarensamu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepaTypy Ha
aboHeMeHTe Mo YMTaTENbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6nbnnoTekoi.

OneKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00y4aIOLWMMCS CBOETO NOMMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yH1BepcuTeT". Mpn MCNoNb30BaHWMKN NevYaTHbIX M3aaHU BBINOTEYHbIN
POHL [OMKeEH BblTb YKOMMNEKTOBAH MK U3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro u3 n3gaHnini OCHOBHOWM nuTepatypbl 1 He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 04HOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLUMNANHY.

MepeyeHb OCHOBHOI 1 OOMONHUTENBHON Y4ebHOR nuTepaTtypbl, HEOOXOAMMOIA A1 OCBOEHWNS ANCLMNAVHBLI (MOOYNS),
HaxoauTcs B [MpunoxeHun 2 k paboyei nporpamMmme aucumnimHbl. OH NOANEXMT OBHOBNEHWIO NPU N3MEHEHWM YCIOBUIA

noroeopoB K@Y ¢ npaBoobnaparensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MepeueHb pecypcoB MHCPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", Heo6X0aUMbIX AN
OCBOEHUS BUCLUMIIMHBI (MOOYIs)

(OdouumanbHbii caint NiHctmuTyTta coumonorum PAH - http://www.isras.ru/
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(Pycckuin ryMmaHUTapHbIn MHTEPHET-YHUBEpCUTET) - www.soc.lib.ru
(9nekTpoHHas Bubnnoteka Coumonornyeckoro dpakynsteta MIY) - http://lib.socio.msu.ru

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauuyeckme peKoOMeHoaumum

npakTnyeckme | MpakTnyeckme 3aHATUS NPOXOAAT MO TEMAM, ONPeneneHHbIM y4ebHbIM nnaHoM. JlereHabl ans

3aHsATUA KOHKpeTHOV paboTbl NpeanaratoTcs npernoaasateneM. B kax oM npakTMyeckoM 3aHATUM OOMXKHbI
6bITb YETKO OMpPeneneHbl MOCTAHOBKA 33424, UCNONb3YEMbI MHCTPYMEHTAPWIA, MyTU PELLEHUS
3apauv, NnoapobHbIN X0 peleHns 3anaqu, BolBoabl. [prBeTcTBYETCSH 06CYXAEHNE N BO3MOXHbIE
anbTePHATVBHBIE BAPWAHTHI PELLEHUS.

camocTtos- | CamocTosiTenbHas pabota BknodaeT B cebs paboTy ¢ NeKUMOHHbIM MaTepurasnom, NoaroToBKy K
TenbHas MPaKTUYECKMM 3aHATUAM, NOArOTOBKY OTYETA, a TaKXe U3ydeHne HOBOro matepmana no cetu.
paboTa M3yyeHre HOBOro MaTepuana no teme 4OMXHO 0653aTeNbHO CONPOBOXAATLCS 03HAKOM/IEHUEM C
HOBEMIMMMN JOCTUXEHUAMU, TaK KakK AaHHas cdpepa OTHOCUTCS K BbICTPO pa3BuBaloLMMCs 06nacTaM.
MosToMy NPUBETCTBYETCS BK/IOYEHNE B OTYEThI MO 3aHATUAM a TakxXe BOMPOCh! BO BPEMsl NEeKLniA Mo
HOBEMILMM OOCTUXEHMUSIM MO U3y4aemMoli TeMe, 3TO MOXET NOOLLPATLCS Npenoaasarenem
LOMNOfHUTENbHbIMK Bannamm.

aK3aMeH SK3aMeH NpoBOAUTCS B YCTHOM goopMe no buneTtam. Bece Bonpockl 1 BECb MaTepuan UMeeTcs B
BUPTyaNibHOW ayauTopumn. Bpems Ha oTBeT BapbupyeTcs Tak, 4Tobbl Ha O4MH BONPOC OTBOAMTCS OT
necst MuHyT. OKOHYaTeNbHas OUEeHKa CTaBMTCS Kak apudpMeT4eckoe cpegHee OLEHKN BCex
MOMbITOK, HO MOXET N3MEHSTbCS NpenoaaBaTeNiem.

10. MepeveHb MHGOPMaALMOHHBIX TEXHONOIUIM, UCNOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 06pa3oBaTeNbHOro
npouecca no gucuuniIuHe (MOAyno), BKNoYasi nepeyeHb NPOrpaMMHOro o6ecneyeHns 1 MHOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONb3YEeMbIX NMPU OCYLLECTBNEeHU 06pa3oBaTebHOro npolecca no
AMCUMNAVHe (MoLyNio), BKNoYas nepedeHb NporpaMMHOro obecrnedeHns U MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMNNVHBI (MOOYNS).

11. OnncaHue matepuanbHO-TeXHUYeckon 6a3bl, HEO6XOANMMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npowecca no gucuunianHe (Moayno)

MaTepmaano-TeXHquCKoe obecrneyeHue 06pasoBaTeanoro npouecca no gucumnnnHe (Mooynto) BKNOYaET B cebs
cnepywouwme KOMMNOHEHTDI:

MomelueHns ons caMoCTOATENBHON paboThl 0ByYaOWMXCS, YKOMMIEKTOBAHHbLIE CMELMANN3NPOBaHHOM Mebenbio (CTONbI 1
CTYNbS1) N OCHaLlEeHHbIe KOMMbIOTEPHOW TEXHUKOI C BO3MOXHOCTbLIO MOAKNIOYEHMS K ceTn "MIHTepHeT" n obecnedyeHnem
LOCTyNa B 3NEKTPOHHYI0 MHPOPMaLMOHHO-06pa3oBatenbHyto cpeny KDY.

YyebHble ayamTopun ONns KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMANnM3nPOBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KoMnbloTep 1 NpuHTEp 4Nna pacneyatkn pa3aaToyHbix MaTepranos.

MynbTumMeouiiHas ayantopums.

12. Cpe.u,cma apgantauumm npenogasaHusl ogucUMNINHbI K I'IOTpeﬁHOCTilM 06y'-|a|ou.|.wxca UHBaNUOooOB U nuuy c
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300PO0BbsA

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS Cleaytowme MeToapl 1 TeXHonorum, obneryarowme
BOCMpUsITAE NHpopMaLIMK 0ByYatoWMMUCS MHBANIMAAMY U INLAMW C OFPaHNYEHHBIMU BO3MOXHOCTSIMU 300P0BbS:

- co3daHune TEKCTOBOW Bepcun nto60oro HETEKCTOBOrO KOHTEHTA /1Sl ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,O6HbIe ONna pasnnyHbIX nonb3oBaTenen;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeLCTaBUTb B Pa3nnyHbIX Buoax 6€3 noTepu AaHHbIX UK CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabrypoBaHus TekcTa U n3obpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- co3[aHune BO3MOXHOCTEl A5 0by4atoWwmxcs BOCHPUHNUMATL OAHY M TY Xe MHpopMauutio N3 pasHbiX UCTOYHWUKOB -
HanpumMep, Tak, 4Tobbl N1LA C HAPYLWEHNSAMM cryxa NonyYany MHopMauuto BU3yanbHo, C HAPYLIEHUSMU 3pEHMS -
ayamanbHo;

- NPVYMEHEHNe NPOrpaMMHbIX CPEACTB, obecneymBatoWmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLUMMNMHON, 3a CHET aNlbTePHATUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasibHbIX abopaTopuii U CUMYNSILIMOHHBIX
TEXHONOMNIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLOMXMNTENIbHOCTU BbICTYMeHNS 0byyatowerocs mpu 3awmTe KypcoBoi paboTbl - He Bonee 4em Ha 15 MUHYT.
Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsaMm ®IFOC BO n yyebHbiM nnaHom no HanpasneHuto 42.04.01

"Peknama v cBsiam ¢ 06LWecTBEHHOCTbIO" U MarncTepckon nporpamme "Peknama v cBsiau ¢ 06IWeCTBEHHOCTbIO B CUCTEME
yrnpasneHus".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.02 KOMMYHUKALMNOHHbIN MEHEAXMEHT

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpaeneHne noarotosku: 42.04.01 - Peknama 1 cBa3um ¢ 06WECTBEHHOCTBIO
Mpodpunb noaroToBkM: Peknama v cBs3m ¢ 06WeCcTBEHHOCTbIO B CUCTEME YNpPaBNeHNs
KBanucukaums BbinyCKHUKA: MarmcTp

dopma 0byyeHus: 3a04HOE

SA3bik 0by4eHmns: pycckuii

Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

1.BapTaHoBa E.J1., OcHoBbl MegnabusHeca : y4ebHuk ons ctyneHToB By30B / Mog pen. E. /1. BaptaHosoii. - Mockea:
AcnexT Mpecc, 2014. - 400 c. (Cepus 'Y4ebHMK HOBOro nokoneHust'.) - ISBN 978-5-7567-0724-3 - TeKCT : 9NeKTPOHHbIA //
OBC 'KoHcynbTaHT cTyneHTa' : [caiT]. - URL : https://www.studentlibrary.ru/book/ISBN9785756707243.html (nata
obpauweHus: 03.03.2020). - Pexxum poctyna : no noLnncke.

2. byavH, B.H. MeanannaHuposaHue. Teopus 1 npaktuka: yuebHoe nocobue ansi CTyLeHTOB By30B, 06y4HatoWwmxcs no
cneumanbHocTsaM 'Peknama’, 'MapketuHr', Tlcuxonorus', ‘Coumnonorus’, 'XXypHanuctuka' / B.H. ByauH, T.C. ByauHa. -
Mocksa: FOHUTU-OAHA, 2017. - 495 c. - ISBN 978-5-238-01769-3. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1028523 (nata obpauweHusi: 03.03.2020). - Pexwvm goctyna: no noanucke.

3. Menuna. BeeneHve: y4ebHMK ONsi CTYLEHTOB By30B, 00yHaIOWMNXCS MO ryMaHUTapHO-CoUMalibHbIM CrieumnaNibHOCTSM
(020000) 1 cneumnanbHocTaM 'Cesian ¢ obwecTBeHHOCThIO' (350400) u 'Peknama’ (350700) / noa pea. A. Bpurraa, IM.
Kobnw ; nep. ¢ aHrn. [O.B. Hukynuuesa). - 2-e uaa. - Mockea: KOHUTU-OAHA, 2017. - 550 c. - (Cepust '3apybexHblii
yuebHuK') - ISBN 978-5-238-00960-7. - TekcT: anekTpoHHblii. - URL: https://znanium.com/catalog/product/1028522

JononHutenbHas nuteparypa:

1. KyawuH, C. Yenoeek MeounitHbIi: TexHonoruy 6e3ynpeyHoro BeICTYNNEHUs B Npecce, Ha paauno u tenesnaeHun / KyamH
C., UnbuH O. - Mocksa: AnbnuHa Mabnuwep, 2016. - 258 c.: ISBN 978-5-9614-1448-6. - TekcT : 3neKTPoHHbIiA. - URL:
https://znanium.com/catalog/product/926469 (nata obpatweHusi: 03.03.2020). - Pexum pocTtyna: no noanucke.

2. MeHenXMEHT: y4ebHMK Lns CTYLEHTOB BY30B, 0Oy4YaloWmMXcs No HanpaBneHno '"OKoOHOMKKA 1 yripaBneHne' / nog pea.
M.M. Makcumuosa, M.A. Komaposa. - 4-e n3ga., nepepab. u gon. - Mocksa: lOHUTU-OAHA, 2017. - 343 c. - ISBN
978-5-238-02247-5. - TekcT : anekTpoHHbliA. - URL: https://znanium.com/catalog/product/1028774 (nata obpalieHus:
03.03.2020). - Pexwum goctyna: no nognucke.

3. Nozosckuit, B. H. MaHunynsiTMBHblE TEXHONOMMM YNPaB/eHns CpeacTBaMm MacCoBO MHdopMauun : yuebHoe
nocobue / B. H. lososckuii. - ExkatepmHbypr: ManatensctBo Ypanbckoro yHuBepcmteTta, 2008. - 212 ¢. - ISBN
978-5-7996-0395-3. - TekcT : anekTpoHHbIl. - URL: https://znanium.com/catalog/product/370929 (nata obpaleHus:
03.03.2020). - Pexxum gocTyna: no nognucke.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.02 KOMMYHUKALMNOHHbIN MEHEAXMEHT

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpaeneHne noarotosku: 42.04.01 - Peknama 1 cBa3um ¢ 06WECTBEHHOCTBIO
Mpodpunb NoaroToBkM: Peknama v cBs3m ¢ 06WeCcTBEHHOCTbIO B CUCTEME YNpaBNeHNs
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

CtpaHuua 10 ns 10.




