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[Mporpamma gmcumnnuHel "YnpaeneHune XusHeHHbIM umknom ycnyr"; 38.03.02 "MeHeoxXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUun npuobpeTaeMor KOMNETEHLUN
NnK-19 BnafeHveM Hasblkamy KoopavHaLuy NpeanpuHUMaTenbCcKoi 0esTeNbHOCTU B Lensx

obecneyeHnsi cornacoBaHHOCTY BbINONHEHUs B3Hec-NnaHa Bcemu ydaCTHuKamun

MK-3 BnafeHneM HaBblkaMy CTPATErNMYECKOro aHanmaa, pa3paboTku 1 OCYLECTBNEHNS
cTpaTeruy opraHn3aumm, HanpaeneHHoM Ha obecneveHne KOHKYPEHTOCNOCOHOHOCTM

NnK-5 CMOCOBHOCTbIO aHaNM3MPoBaTb B3aNMOCBSA3U MeX Y (OYHKLMOHANbHbIMU
cTpaTermsiMm KOMMNaHUiA C Lenbio NOAroToBKM cHanaHCUPOBaHHbIX YNPaBNEHYECKUX
peleHnn

O6yyatolmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

Mpouecc ynpaBneHne XXM3HEeHHbIM LMKIIOM YCHyT.
KniouyeBble NpobneMbl ynpaeneHnst XU3HEHHbLIM LIUKIIOM YCIIyT.

JonxeH ymeTtb:

Pa3pabatbiBaTb KOMMYHVKALMOHHYIO MOANTWKY U Y4UTbIBATb UHTEPECH! YHACTHUKOB B NPOLIECCE YNpaBneHuUs
ycnyramu

MpPOBOAUTL MHTErPALIMIO MPOLIECCOB YNPAaBEHNs YCyraMi B pamMkax XU3HEHHOro Lykna
N3mMepsiTb 1 oueHMBATL MPOLECC OKA3aHWA YCNyr B pamMkax XXU3HEHHOrO Lmkna ycnyr

JlonxeH BnaneTb:

HaBbikaMu oUeHKKN KavyecTea ycnyrun
HaBbikamu Knto4eBbIX r|p06neM ynpaeneHna XN3HEHHbIM LUNKIOM yChyr.

JlonxeH AeMoHCTpupoBaTb CNOCOBHOCTb U FOTOBHOCTL:!

CTy,EI,eHT OONXEH: BbIABNATb I'Ip06ﬂeMbI B npouecce ynpasneHnsa Xn3HeHHbIM LKITOM YCnyr;
BblABATb BO3MOXHOCTW yBENTMYEHUA XN3HEHHOIro Uuukna ycnyr n gp.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "61.B.AB.01.01 OucumnnunHbl (Mogynn)" OCHOBHOM
npogoeccroHanbHol obpasosaTenbHoi nporpammel 38.03.02 "MeHenxMeHT (YnpaBneHue opraHusaumnsiMm cgepsl
ycnyr)" 1 OTHOCUTCS K AUCLMNAUHAM MO BbiGOpYy.

OcBauBaetcs Ha 3 kKypce B 5 ceMecTpe.

3. O6bem gucuunanHbl (MOAyns) B 3a4eTHbIX eAuHMLaX C YKa3aHUeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuarloLmxcs

O6was TpynoeMKOCTb AUCLMMHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 64 yaca(oB), B TOM 4yucne nekuum - 32 4yaca(oB), npakTnyeckme 3aHsaTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas paboTta - 80 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOHHOrO KOHTPONS AUCLUMANHBIL: 3a4€T C OLLEHKOW B 5 ceMecTpe.

4. CopepxaHue OUCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBEAEeHHOro Ha
HUX KONMYeCTBa aKkageMUYecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

KETPOHHBH
B_EPCHTET
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4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboTbl N0 AUcUUNAnHe (MOOYNI0)

Buabl u yachbl
KOHTaKTHOW paboTbl,

Paspenbl oucumninHbl / UX TPYAOEMKOCTb CamocTosiTeNbHas
N Monyns Cemectp (B yacax) pabota
MpakTuyeckmellaboparopHble
Jlekunm 3aHATUA paboTbl
1 Tema 1. OcHOBbI yrnpaBneHns 5 4 4 0 10

"[XM3HEHHbIM LuKNnoM ycnyr

Tema 2. BusHec-LEeHHOCTb B
2.|npouecce ynpasieHns XN3HEHHbIM 5 4 4 0 10
LMKNOM YCRyr.

Tema 3. KOMMyHUKauum n MHTepechl

3.|y4acTHUKOB B Npouecce yrnpasneHus 5 4 4 0 10
ycnyramu
Tema 4. NIHTerpaums npoueccos

4.lynpasneHus ycnyramv B pamkax 5 4 4 0 10

KN3HEHHOro unkna

Tema 5. NlamepeHune 1 oueHka
5.|npouecca okasaHus ycnyr B pamkax 5 4 4 0 10
XW3HEHHOrO LKA ycnyr.

Tema 6. KayectBo ycnyru u ero
HenpPepbIBHOE yNyylWweHne Kak

6. KNto4eBol hakTop ynpaBneHus & 4 6 B 15

>XW3HEHHBIM LIMKNOM yCnyr

Tema 7. KntoyeBble npobnembl

7.lynpaBneHuns Xn3HeHHbIM LINKIOM 5 8 6 0 15
ycnyr.
Ntoro 32 32 0 80

4.2 CopepxaHue auCUUMIUHLI (MOBYNS)
Tema 1. OCHOBbI yrpaBneHUs XU3HEHHbIM LIUKJIOM yCnyr

MoHsTME XKn3HEeHHOro uykna. OCHOBHbIE TEOPUW 1 NPaKTVKa peanu3auuy ycnyr. 3tanbl XM3HEHHOrO LMKna 1 npotecca
okasaHus ycnyr. dopmrpoBaHue BU3HEC-LIEHHOCTM Ha KaXA0M 3Tane Xu3HeHHoro uukna. OpraHnsaums ynpasneHue
OCHOBHbIMU TVNamu ycnyr. Poccuiickas 1 3apybexHast METOL0MOorsi K BOMPOCY YNpPaBneHns XN3HEHHOMY LMKy YCyT.

Tema 2. BusHec-L,eHHOCTb B NpoLiecce yrnpasieHUsi XU3HEeHHbIM LLUK/IOM YCHyT.

. OnpegneneHne n namepeHne bnsHec-UueHHOCTU. PopMUpoBaHNE BUIHEC-LIEHHOCTU MPU NPELOCTABNEHNN 1
UMKIINYHOCTH

ycnyr. MpoBepka v AeMOHCTpaLMs LEHHOCTV Npy npeobpasoBaHum ycnyr. IamepeHns ycnyr B KOHTEKCTE
6u3Hec-LeHHoCTW. Poccuiickast n 3apybexHas MeTofonormsi K Bonpocy 6usHec-LeHHOCTSIM B MPOLIeCCe YrpaBneHust
XMN3HEHHbIM LIKIIOM YCyT.

Tema 3. KoMMyHMKaLMM 1 MHTEPEChl YYaCTHUKOB B NpoL,ecce yrnpasBneHnus ycnyramm

YnpaBneHne B3aMMOOTHOLEHNSMU ¢ BU3HECOM B TEHEHUE XWNIHEHHOTO LMKNA YCNyr. YNpaBneHne KOMMyHKaUMSMA Ha
KaxgoM aTane XWU3HEeHHOro uukna. Buabl BHyTpEeHHUX 1 BHELWHMX KOMMYHUKaLUWA. [Mpouecc NocTpoeHns OenoBbixX
KOMMyHUuKauuii. OueHka agOeKTUBHOCTM AEN0BbLIX KOMMYHMKALMIA B npouecce Xuy (Poccuiickas n 3apybexHas
mMeToA0onorus)

Tema 4. MHTeI’paLIMﬂ npoLueccoB ynpasqieHns ycnyramm B paMkKax XM3HeHHOro uvkKna

O6benuHsowas ponb CTparternn ynpasneHmsa ycnyramiu. npOGKTI/IDOBaHI/Ie n npegocrtasneHmne ycnyr B KOHTEKCTe
KM3HEHHOro uukna. I'Ipeo6pasoBaH|/|e N KOHTPOJb YCNyr B KOHTEKCTE XU3HEHHOro uukna. SKCI'IJ'IyaTaLI,VIH n noponepXxka
ycnyr B KOHTEKCTE XMN3HEHHOro uukna. CuctemHblin nogxon B npouecce ynpasneHuns ycnyramu. anaBneHme
oXngaHnsamMm mn TpGGOBaHVIﬂMVI 3aka34ukoB. [locTosiHHOE coBeplieHCTBOBaHMe ycnyr.

Tema 5. U3mepeHue u oLeHKa NpoL,ecca oka3aHUs YCNyr B paMKax XU3HEHHOro LiuKna ycnyr.

Moaxon k N3MEepPEeHNIo. Ay,EI,I/IT CUCTEMbI YNpaBneHns ycnyraMm Kak gpaktop yBennyeHus XnU3HeHHOro umkna yenyr.
rlpaBOBbIe OCHOBbI ayﬂMTOpCKOIZ npoBepKn. Poccuiickne n MexagyHapoaHble CTaHOapThbl npouenypbobl ay,D,MTOpCKOIZ
NPOBEPKN XN3HEHHbIX LUKIOB.

Mpouenypa ayonTopckol npoepku. OCHOBHbIE 3Tanbl ayAnTopcko npoBepkin. OueHKka npouecca oKasaHus yeryr.

Tema 6. KauecTBO yCnyru u ero HernpepbiBHOE yNy4lleHue KakK Kno4yeBor pakTop ynpaB/ieHUsi XU3HEeHHbIM
LMKNOM ycnyr

3AE
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OnpeneneHne kadectsa ycnyr. Kputepumn kadectsa ycnyru. Mogenb pacxoxneHuii KayecTea ycnyru B 3aBUCMMOCTY OT
notpebutenst ycnyru. [locTuxeHune kadecTsa ycnyr. [oaxonbl K LOCTUXEHUIO KadecTsa ycnyru. Mpouecc nocTpoeHus
yrnpaeneHunsi ka4ecTBoM ycnyr. Poccuiickas v 3apybexHas MeToioNnorusi K BONpocy ynpasneHus Ka4eCTBOM XU3HEHHOTO
uyKna ycnyr.

Tema 7. KnioueBble Npo6nemMbl ynpaBneHUs XXU3HEHHbIM LIUK/IOM YCAyT.

PaspaboTka HOBOro naketa ycnyr Ha 6ase CylecTByOLWMX CEPBICOB, BK/HOYAs HOBYIO LIEHOBYIO nonuTtrky. CoapaHue
umkna onobpeHuns 1 Bbinycka HOBOrO MakeTa ycnyr. YBsi3ka nakera ycnyr ¢ KOHKPETHbIM KaHanoM AMcTprbyumu.
Peannaaunst MHOXECTBEHHOCTI CEPBUCOB B NakeTe ycnyr. ®opMypoBaHme LLeHOBOW NOMUTKU AAHHBIX O CTOMMOCTM
pecypcoB ceTu.

5. MNepeueHb yue6HO-MeTOAMYECKOrO obecnevyeHns s caMOCTosITeNbHOW paboTbl 06yyaloLLUXCS NO
AucuunnuHe (Moayso)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOOMYECKOM PyKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota nogpasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayOUTOPHBIX 3aHATUSIX U HA BHeayaUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obydyatowmxcs
BK/tOYAET Kak MOMHOCTbI0 CAaMOCTOSITE/IbHOE OCBOEHME OTAENbHbIX TEM (Pa3aenos) AUCUMUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatowmecst YuTaroT u
KOHCMEKTUPYIOT y4ebHyto, Hay4HYIO 1 CMPaBOYHYIO MTEpatypy, BbINONHAIOT 3aaHusi, HanpaeneHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUNIUHE.

OpraHnsauusi caMocTosTenbHOM paboTbl 0ByHaOWMXCS PErNAMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPaTypPOii U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKMOYAS:

Mopsaok opraHM3aumn 1 ocylecTBieHNs obpasoBaTenbHON AesaTenbHOCTY No o6pasoBaTesibHbIM NPOrpaMMam BbICLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, nporpammam MarucTpatypbl (YyTBepXaeH
npvkaszom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauum ot 5 anpensi 2017 rona Ne301)

Mucbmo MuHucTepcTBa obpasosaHus Poccuiickon depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBbHON paboThl CTYAEHTOB BbICLIMX y4eOHbIX 3aBeneHUIA"

YcTaB cheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
doenepanbHbii yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka oeepansHOro rocy1apcTBEHHOr0 aBTOHOMHOMO 06pPasoBaTeNbHOMO YYpeX AeH S
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (Mpuonxckuii) doeaepanbHblii yHUBEpCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkckoro) dpegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCUUMNIMHE (MOAYNIO)

®DOHL OLIEHOYHbIX CPEACTB MO AUCUMNAUHE (MOAYNIO) BKIOYAET OLEHOYHbIE MaTEPUanbl, HANPaBNEHHbIE HA MPOBEPKY
OCBOEHWS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/HOYAET OLEHOYHbIE
CpeLcTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELACTBA NMPOMEXYTOUHON aTTecTaumm.

B ¢hoHIe OLeHOYHbBIX CPEACTB COAEPXUTCS cneayiolas MHpopMaums:

- COOTBETCTBME KOMNETEHLMIA NNAHUPYEMBIM pe3dynbTataM 06y4eHns No LUCLUMNAMHE (MOLYNio);

- KPUTEPUM OLIEHMBAHNSA CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMNS OLEHKM MO AMCUUNAVHE (MOSYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LNS KaXA0ro OLEeHOYHOro CpeacTea;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBa;

- coaepxaHume oueHO4YHbIX CpencTBs, BKOYas TpeéoBava, npegbsaBndaemMble K OEenCcTBuAM o6y'~|a|ou4|/|xcs|,
OEMOHCTPUPYEMbIM pe3yibTaTtaM, 3adaHns pa3/IndHbIX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 Kk nporpamme AUCLMUNAUHBI (MOLYNHO).

7. MNepeyeHb nuTepaTtypbl, HEO6XOAUMOW AN OCBOEHUS AUCLMUIMIUHDBI (MOAYNS)

OcBoeHue gucumnauHbl (Moaynsl) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT ObiTb AOCTYMHa 0by4atowmnMcs B 0AHOM U3 ABYX BapuaHToB (M6o B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES 3NEKTPOHHbIE BUBNNOTEYHBIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npaeoobnanatensamu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum buneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust Hay4yHol 6nbnnoTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI LUCTAHUMOHHO 13 MoB0I TOUKU NpW BBEAEHNM 00YyHaIOLWLMMCS CBOETO NOMMHA 1 Naporsst
OT NNYHOTO KabuHeTa B cMcTeMe "ONeKTPOHHbIA yHMBepcuTeT". Mpu MCNoNb30BaHMM NeYaTHbIX U3LaHW GONMOTEYHbIN
POHL [OMKeEH BblTh YKOMMNEKTOBAH MM 13 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatouerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMIIHY.

am PAEKTPOHHBH
Crpannua 513 9. BBl YHHBEPCHTET
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MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON A1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 kK paboyeli nporpamMme AnCUMNAMHBL. OH NOANEXUT OBHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMIUHBI (MOOYIIS)

AILMUHNCTPATUBHO-YNPaBNEHYECK M NopTan - Www.aup.ru
"apaHT - http://www.garant.ru

KoHcynbTaHT nntoc - http://www.consultant.ru

MapkeTuHr B Poccum 1 3a pybexom - www.mavriz.ru
MeHenxmeHT B Poccun 1 3a pybexxom - www.mevriz.ru

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauyeckme peKoOMeHOaLmum

nekumu Te3ncHo ohopMUTL KOHCNEKT nekuuii. JlopabatbiBaTb KOHCMEKT NEKUMM, Lenast B HEM
COOTBETCTBYIOLME 3ANUCK U3 NUTEPATYPbI, PEKOMEHLOBAHHOI NPenoaaBaTenem 1 npeLycMoTPeHHOM
yuebHol nporpammoii. MoaroToBMTb TE3WCHI AN BbICTYNNEHUI MO BCEM y4eBHbIM BOMpoCcaM,
BbIHOCMMbIM HA ceMuHap. MpenonasaTens cocTaBnsieT nnaH paboTbl HA NEKLUUX, B KOTOPOM
ONpenenstoTCS OCHOBHbIE NYHKTbl NPEACTOSWEN NOArOTOBKM

npakTn4eckmne B xone noarotoekum K NPakTNn4eCKMM 3aHATUAM N3YHNTb OCHOBHYIO NNTEpaTtypy, O3HAKOMUTbLCA C
3aHATNA [OMONMHNTENbHOW nvlTepaTyp0|7|, HOBbIMW I'IY6J'II/IKaLI,I/IﬂMI/I B nepnoanyecknx n3naHnax: xXypHanax,
raseta, n 1.4. I'Ip|/| 3TOM y4eCTb pekoMeHOoauunm npenonasartend u Tpe6OBaHI/I$1 yqe6H0|7| nporpammbl.
I'Ipeno,uaBaTenb cocTaBnsert nnaH p3.60TbI, B KOTOPOM onpenendatoTcsa OCHOBHbIE MYHKTbI

Hpe,D.CTOHU.leIZ noaroToBkn.

camocTos- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMOMHEHNE CaMOCTOATENbHOM paboThl 6a3upyeTcs Ha
TenbHas COONI0AEHNN HACTOSWMX PEKOMEHAALIMIA U N3YYEHUN PEKOMEHOOBAHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOMHNTDL CAUCOK UCMNONb30BaHHON NMTEPATYPbl COBPEMEHHbBIMY UCTOYHMUKAMU, HE
MPeLCTaBNEHHBIMU B CNNCKE PEKOMEHLOBAHHOW NTEPATYPbI, U B AaNbHENILEM NCNONb30BaTb
coBCTBEHHbBIE MOArOTOBNEHHbBIE Y4ebHbIE MaTepuanbl Npyu HanucaHum pabor.

3a4eT C npl/l NnoAroToBkKe K 3a4eTy o6yqa+ou4|/|ec;| BHMMaTteNnbHO N3y4aloT KOHCNEKT, MaTtepuanbl MNPaKTUN4eCkKnx
OLLEHKOM M CaMOCTOSATENbHbIX 3a0aHNA, PEKOMEHOOBAHHYIO NUTEPATypy KU OenakT KpaTtkue 3anmcu no
Kaxaomy Bonpocy. Takas MeToamka no3eonser nony4nTb NPOYHbIE N CUCTEMATU3NPOBAHHbIE 3HAHUA,
HeobxoOuMble Ha aK3aMeHe. BOI'IpOCbI K 3a4eTy npencrtas/iieHbl B paéoqe|7| nporpamme gucumnnimnHbl.

10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJOrMIM, UCNOJb3YEeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooynio), BKaoUYas nepeyeHb NporpaMMHoro obecneyeHns U MHGOOPMaLMOHHbIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns u HGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHnun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCyLUEeCTBNeHusi o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHM4Yeckoe obecneyeHre o6pasoBaTenbHOro npoLecca no AucumnIvHe (Moaynio) BKtoYaeT B cebs
cnenyrolne KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITENbHOM PaboThl 0BYYaAIOWMXCS, YKOMMNIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesbio (CTonMbI 1
CTY/bS) Y OCHAlEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayaMTopun ONns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLManM3npoBaHHo Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 npuHTEp ONs pacnedyatky pa3naToyHbiX MaTepuanos.
MynbTumMeouiiHas ayautopums.
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12. Cpe.u,cma ajantauumumv npenogasaHus auCcUNNMIUHBbI K ﬂOTpeﬁHOCTﬂM 05yl-lal0Ll.l,VIXCSI UHBaANUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolwme MeTodbl 1 TexXHonorum, obneryaroume
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMncst MHBaNIMAAMI U NNLAMW C OFPaHN4YEeHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- co3aaHne TEKCTOBOW BEpCUmn NtoBoro HeTEKCTOBOrO KOHTEHTA [/ ero BO3MOXHOro npeoépaaoBaHM;l B
anbTepHaTuBHbIE POPMbI, y,El,06HbIe ONg pasnnyHbIX Nonb3oBaTenen;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6€3 notepn AaHHbIX U CTPYKTYpbI,
npenycMoTPeTb BO3MOXHOCTb MacwTabupoBaHus TekcTa U nsobpaxeHuii 6e3 notepm kayecTea, NpeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO34aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty Xe MHPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHNS -
aynmnanbHo;

- MPUMEHEHNE NPOrpaMMHbIX CPeACTB, 0b6ecrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVCLMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii u CUMYNSILMOHHBIX
TEXHONOINIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 4N Nepeaayn MHGopMaLMm, OpraHn3aLm pasnuyHblx
hOPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYanbHbIX NEKLUA C BO3MOXHOCTbIO B3aMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NMPUMEHEHNE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMA AJis OpraHnu3aunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- yBenndeHne npononxXmnTenbHOCTh coayn O6y‘-la}OLIJ,VIMC9| nHBANMOOM N NNULIOM C orpaHU4eHHbIMN BOSMOXHOCTAMA
340p0BbA CpOpM npomexyTquon arTrectTaunm no OTHOWEHMIO K yCTaHOBJ'IeHHOl7| npoaOIXNTENIbHOCTUN NX cOa4vun:

- NPOOONXNTENbHOCTU caa4vun 3a4é€Ta UM sK3aMeHa, nposoanMoro B NUCbMEHHOM oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6ornee yeM Ha 20 MUHYT;

- NPOOOIXUTENIbHOCTU BbICTYNNEHNA 06yqa+ou4erocs1 npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTtaBneHa B cooTBeTcTBUM ¢ TpeboBaHuaMu GIrOC BO 1 yyebHbIM nnaHoM no HanpasneHuio 38.03.02
"MeHenXXMeHT" 1 Npodouso NOAroTOBKM "YNpasneHne opraHnsaumsmm cepbl yenyr”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.01.01 YnpaBneHne Xu3HeHHbIM LMK/IOM yCryr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT

Mpodpomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

MapkeTrHr ToBapOB 1 ycnyr [OnekTpoHHbIi pecypc] : YuebHoe nocobuve / A.B. JlykuHa. - 2-e nag., gon. - M.: dopym:
HNL NHDPA-M, 2013. - 240 c- Pexum goctyna:

http://znanium.com/catalog.php?bookinfo=412829

Teopwst ynpaBneHusi [OnekTpoHHbIin pecypc]: YuebHoe nocobue / J1.A. BypraHosa. - 3-e u3a., nepepab. n gon. - M.:
HNLU NH®PA-M, 2014. - 160 c- Pexum goctyna:

http://znanium.com/catalog.php?bookinfo=420256

JononHutenbHas nuteparypa:

YnpaBneHne naMeHeHnsMn [DneKkTPoHHbI pecypc]: YuebHuk/KoxesmHa O. B. - 2 uza., ucnp. n gon. - M.: HAL|
NH®PA-M, 2015. - 304 c.- Pexum gocTyna:

http://znanium.com/catalog.php?bookinfo=458434

MapKeTMHroBble KOMMyHMKaLLMK B cqoepe ycnyr:cneuudomka NpMMeHeHNs 1 MHHOBALL.NOAX0Abl [DNEKTPOHHbIN
pecypc]:MoHorp./XpucTtochopos A.B.,Xpuctogoposa W.B; nog pea. Cyrnobosa- M.: ULL PUOP,HAL,
NHDPA-M,2015.-159 ¢ - Pexunm goctyna: http://znanium.com/catalog.php?bookinfo=528057

KoBaH, C.E. AHTUKPM3UCHBI/ KOHCANTUHI [DNeKTPOHHBIM pecypc] : yuebHoe nocobue / C.E. KosaH. - M.: ®duHaHCOBbIN
yHmBepcuteT, 2013. - 136 c. - Pexunm goctyna: http://znanium.com/catalog.php?bookinfo=505002

YnpaeneHvne onepaumsmu [SnekTpoHHbIi pecypc]: YuebHuk / A.K. KazaHues, B.B. Ko63es, B.M. Makapos; Nog o6bw..
pen. A.K. KasaHuesa. - M.: H/L MH®PA-M, 2013. - 478 c- Pexum goctyna:
http://znanium.com/catalog.php?bookinfo=369426
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.01.01 YnpaBneHne Xu3HeHHbIM LMK/IOM yCryr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT

Mpodomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




