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Mporpamma ancumnnnHbl "Teopust 1 NpakTrka MeHenoxmeHTa cdepsbl yenyr"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy oucumnnuHel paspaboTan(a)(y) ctapwwuii npenoaaeatens, 6/c Mbparumosa .M. (kadoeapa MeHeOXMeHTa B
coumnanbHol cgoepe, Boicwas wkona OTKpbITbIA MHCTUTYT UHHOBALMOHHOMO, TEXHOMOrMYECKOro U COLManbHOro
paseutus), GuMlbragimova@kpfu.ru ; goueHT, K.H. (goueHT) Kyueson H.I". (kadhenpa MmeHeoXmeHTa B coLmanbHom
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
Nadejda.Koutsevol@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUst No QUCLUNINHE (MOJYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTth cneayowmnmMy KOMNeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHLUmn npuobpeTaeMor KOMNETEHLUN
MK-1 BnafeHneM HaBblkaMn 1CMONb30BaHNA OCHOBHbIX TEOPWIA MOTUBALMW, NNOEPCTBA U

BNacTV 4SS PEWEHNs CTPATErMYECKMX U ONEPaTUBHBIX YNPaBneHYeckux 3agad, a
Takxe Lns opraHv3auum rpynnoBoii paboTbl HA OCHOBE 3HAHWS NPOLLECCOB
FPYNnoBO/ AUHAMWKM U NPUHLMMOB (DOPMUPOBAHMS KOMaHAb!, yMEHWE NPOBOAUTD
QyOuUT YeNnOBEYECKMX PECYPCOB U OCYILECTBNATL ANArHOCTUKY OPraHn3aLMOHHOM
KynbTypbl

MnK-2 BnafeHneM pasnmyHbIM/ cnocobamm paspelleHns KOHIUKTHBIX CUTyaLunii npu
NPOEKTUPOBAHUN MEXITUYHOCTHBIX, FPYMMOBbIX Y OPraHN3auMOHHbIX KOMMYHMKaLWIA
Ha OCHOBE COBPEMEHHbIX TEXHOMOMMI yrpasieHns nepcoHanoM, B TOM YUCNe B
MeXKYynbTypHOW cpene

Obyuqarowumitcs, OCBOMBWNIA AUCUUNANHY (MOSYb):

JonxeH 3HaTb:

Kntouesble chakTopbl hopMUpPOBaHMS SCPEKTUBHON NPAKTMKKU YpaBneHUs opraHnsaunsamm cdoepbl ycnyr
DakTopbl 3PIPEKTUBHOIO B3aUMOLENCTBUS CTOPOH B Mpouecce 06CnyXnBaHns

JonxeH ymeTb:

Ha npakTuke onpenenutb KnoyeBbie pakTopbl ycrnexa oTpacnen ycnyr B KOPPEKTUPOBKM C OMbITOM yrpaBneHns
opraHusaumaMmn cdoepsbl ycnyr

OpraHuaoBaTtb NPO3paqHylo CMCTeMy 0OCNYXMBAHUS KIMEHTOB NPU 30DIEKTVBHOM B3aUMOIENCTBIN 1
COTPYLHMYECTBE NepcoHana

JonxeH Bnanetb:

HaBbikamn 060CcHOBaHHOM peanuaaunmn QyHKLWA MEHEAXMEHTA B KOPPEKTUPOBKE C BUAOM AEATENBHOCTU PbIHKA
ycnyr
HaBbikamMu NpPoeKTUPOBAHUS Pa3NMYHOIO Poaa KOMMYHVKaLWUi B peannsaumm pasnmyHbix goopM obcnyXxneaHus

JonxeH AeMOHCTpUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!
JleMoHCcTprpoBaTh CNocoBHOCTb HAX0ANTb OPraHM3aUVoOHHO-YNPaBNeHYECKME PeleHNs;

,ﬂeMOHCTpI/IpOBaTb CcnocobHOCTb aHannm3nposartb counasibHO-3HA4YNMbIE I'Ip06ﬂeMbI M npoueccbl pa3BnTnA
opraHusauuin 061WecTBEHHOro CeKkTopa,

JleMoHCcTprpoBaTb CNOCOBHOCTL Y4UTLIBATL NOCNEACTBUS YNPaBIEHYECKNX PELLEHWUIA B pa3BUTN CEPBUCHbBIX
KOMMaHWI;

LIEMOHCTPMPOBATbL CMOCOBHOCTH K BbISIBNIEHUIO KIOYEBBIX PA3nvynii B yNpaBneHUn opraHusaumsimm capepbl yenyr u
MCMOMb30BaTh VX HAa NPakTukKe

2. Mecto gucuunnuHel (Moayns) B cTpyktype OMOM BO
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HaHnas gncuunnuHa (Momynb) BkAoYeHa B pasgen "B1.B.11 OucumnnvHbl (Mogynu)" OCHOBHOW NPOgIECCUOHASTbHON
obpaszoBatenbHoi nporpammel 38.03.02 "MeHeaXMeHT (YnpaBneHne opraHnusaumnsmm capepsl yenyr)" n OTHOCUTCS K
BapuaTuMBHOM YacTu.

OcBauBaeTcs Ha 3 Kypce B 5 cemecTpe.

3. O6bem gucumnanHbl (MOOyNs) B 3a4eTHbIX eguHMLaX C YKa3aHMeM KONMyecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHyI0 paboTy oby4yaloLLuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBNSET 6 3a4eTHbIX(ble) eanHuUL(bl) HA 216 yaca(os).

KoHTakTHas paboTa - 96 yaca(os), B TOM 4yucne nekuun - 48 yaca(oB), npakTnyeckme 3aHsTus - 48 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENLHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 66 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 54 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUMNMUHBIL: 3K3aMeH B 5 cemecTpe.

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThbl MO AUCLMNNIUHE (MOAYNIO)

Buapbl 1 yachl
KOHTaKTHOW paboTbl,
Paspenbl gucumvnnvHbl / MX TPyAOEeMKOCTb CamocrosiTenbHasi
N moayns CemecTp (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
1 Tewma 1. BaanmocBs3b 1 pasnuyve 5 6 8 0 16
‘|léusHec-moneneit "ycnyra-npooykT"
Tema 2. OcHoBHbIe OTpacnm capepsl
o [yenyr POCCUIACKO 3KOHOMUKMW. 5 8 6 0 16
"|KpynHeiwme poccuinckne cepsucHble
KOMMNaHnn
Tema 3. Ponb notpebutens B
3 [nPom3BOACTBE YCNyT. N3meHeHne 5 8 6 0 6
"|knto4eBbIX (OYHKUMIA yNpaBneHns B
opraHusaumm
Tema 4. BaxXHOCTb BPEMEHHOIO
chakTopa B NpefoCcTaBneHnn ycnyr.
4. \3ameHeHne npakTyky ynpasneHus 5 8 8 0 8
B3aBMCMMOCTM OT BPEMEHHOIO
goakTopa.
Tema 5. YnpasneHue ka4ecTBOM
5.|npepocTtasneHns ycnyr: 5 8 8 0 8
BO3MOXHOCTW M NPensaTCTBnS
Tema 6. Kananbl pacnpeaeneHus
YCNyr. CNOXHOCTb OLEHKMN U
6. LieHoobpa3oBaHus B cpepe 5 6 6 0 6
npenocTaBneHuns ycnyr
v Tema 7. YnpaBneHuve ctpartervei 5 4 6 0 6
"|pasBnTUS CepBUCHOI KOMMNaHUN
Ntoro 48 48 0 66

4.2 CopepxaHue auCUUMNIUHLI (MOBYNSA)
Tema 1. BzaumocBsi3b 1 pasnuume 6usHec-mogenen "ycnyra-npoaoykr"”

Paznnuune ToBapOB 1 ycnyr, CUCTEMbI X NPOU3BOACTBA U NPeaocTaBneHuns. MaTtepmarnbHblii XapakTep NpovM3BoaCcTBa
TOBApOB U HEMATEPUANbHbIV XxapakTep NPOM3BOACTBA YCNyr. XapakTepUCTUKK YCRyr, BINSIOWUX HA NPaKTUKY
MeHexXMeHTa. CTpyKTypa NpoLyKTOB U YCNyr B MUPOBOM SKOHOMMKE.

MI/IpOBbIe TeHOeHUUn n nepcnekTnBbl pa3BUTUA PbiHKA YyCNyr 1 NpoayKTOB.

Tema 2. OcHOBHbIe oTpacnu cpepbl YCIyr pOCCUMCKON 3KOHOMUKU. KpynHenwime poccumnckme cepBUCHbIE
KOMMaHuv
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Cdpepa obcnyxmBaHus (ycnyr MHPPacTpyKTypbl MPOU3BOACTBEHHOM U 0BCNyXMBatoLein cqpep 3KOHOMUKM).
CounanbHas cdepa (ycnyrm HEMpPoOn3BOACTBEHHOW U IOPMANYECKO-COUHAHCOBON cdhpepbl 9KOHOMUKN). OCHOBHbIE
oTpaciy POCCUINCKO aKOHOMUKK. Hanbonee oMHaMUYHbIe CepBUCHbIE KOMNaHun Poccmmn. CTpykTypa NpoayKToB U ycnyr
B POCCUIACKOM 3KOHOMUKE.

Tema 3. Ponb notpe6utensi B nponasoactee ycnyr. UameHeHue kntoueBbix OyHKLUIA yNpaBneHnus B
opraHu3sauum

Ycnyra kak nencTeme B MHTepecax notpebutens. OQHOBPEMEHHOCTb NPOU3BOACTBA M NOTPEBNeHUs yCnyr v U3MeHeHue
xapakTtepa cpyHKUMIA MeHeoxMeHTa. KnoyeBas ponb nepcoHana cepBucHbIX KomnaHuii. Mpobnema HEBO3MOXHOCTY
NNaHMPOBAHNS CEPBUCHOM NesTenbHOCTU. MiaMepuTenbHblas goyHKUMS: KOHTPONS. Ponb KOMMYHUKaUWA B CEPBUCHON
LeaTenbHOCTU

Tema 4. BaxHocTb BpeMeHHoro ¢paktopa B npenocrasfneHnn ycnyr. N3mMeHeHMe npakTukKu ynpasneHus
B3aBUCMMOCTM OT BpeMeHHOro cakropa.

XKKnaHeHHBI LMK opraHmaaunmn (gpasbl XU3HeHHOro uukna). MNpuyrHel M3MeHeHnn 6uaHec-moaeneli: 0 NPoayKTOBOW K
ycnyroBoii. BnusiHne BHeWwHMx gpakTopoB. BpeMeHHble NpropnTeThl 1 orpaHnyeHus B noTpebneHunmn ycnyr. BpeMeHHbie
3atpatbl Ha NonyyYeHve ycnyru. BnusiHie pasnuyuii Mexay ToBapamu U yCrlyramu Ha npakTriky MeHeoXMeHTa.

Tewma 5. anaBneHue Ka4yeCTBOM npepocTtaB/ieHnsd ycnyr: BOSMOXHOCTU U NpensaTCTBUA

Hanunune npsiMbix OTHOLWEHUI MEXAY CEPBUCHBLIMUA CMyXXaWwmUMmn 1 NOTpebuTeneM ycnyr u BinsiHUe 3Toro Ha BOCNpusTue
kadyecTBa ycnyr. CTaHOapTbl Ka4ecTBa 1 BO3MOXHOCTb VX paspaboTkun.[pon3BoanTenbHOCTb TPy da Yenoseka B ycnyrax,
NPV UCMONb30BAHNN COBPEMEHHbBIX TEXHOMOMI, HE UMEET CbiPbEBbIX OrpaHNYeHnin. BHeapeHmne TexHonorui u
BbITECHEHWEe YEN0BEeYeCcKoro Tpyaa 13 ycnyr noebiwaeT cTabunbHOCTL ONpeaeNeHHOro KayecTea NpefoCcTaBneHns
ycnyru.

Tema 6. KaHanbl pacnpegneneHus ycnyr. CIoXHOCTb OLLEeHKU U LieHoo6pa3oBaHusi B ccpepe npenocTaBieHus
ycnyr

Linkn npenoctaenexns ycnyru notpebutens. KaHansl pacnpeneneHns cepBrcHbIX KomnaHuii. MpeanoyteHms

notpebuTeneit. BnusHue kaHanoe pacnpeneneHus Ha noseneHue notpebutene B cgpepe yenyr. OXnaaHus Lenesbix
aynuTopuii oT noTpebneHuns yenyru. Ycnyru npuesiaaHsl K Touke cobita (yenyru "MMMobunbHbl"). CNOXHOCTb OLEHKM

ycnyr.
Tema 7. YnpaBneHue cTpareruen pa3ssMtus CEpBUCHOM KOMMaHUN

KnioueBble cTpaTernm CepBUCHbLIX KOMMaHWA. TUMbl MHTErpaLun KPyrHbIX POCCUACKMX KOMNaHui. FopusoHTanbHas
uHTerpaumsi buaHeca B ycnyrax v BepTmkanbHas uHTerpaums 6rusHeca B Tosapax. Cxema NoOCTPOEHWS CUCTEMBI
KOMMYHMKaLui Npy pasHbix Trnax nHterpauun. OXnnaHus OT LeneBbiX ayauTopuii CEPBUCHBIX KOMMAHWA U BMSIHAE Ha
BOMPOCHI NNAHNPOBaHMUS OEATENBHOCTH.

5. MNepeueHb yue6HO-MeTOOMYECKOrO 0becneyeHns M1 CaMOCTOSAITeNIbHOW paboTbl 06y4alLLLUXCS MO
AucuUnIMHe (MOAaYIHO)

CamocTosiTenbHas paboTta obyyatoWwmxcst BbIMONHSAETCS Mo 3a4aHWIo U NpU METOANYECKOM PYKOBOLACTBE Npernoasartens,
HO 6e3 ero HeNocpencTBEHHOro y4acTus. CamocTtoaTenbHasa pabota noapas3nensieTcs Ha CaMoCTOATENbHYO PaboTy Ha
ayanTOPHbIX 3aHATUAX U HA BHEAYAUTOPHYIO caMocToaTeNbHYyo paboTy. CamocTtosiTenbHas paboTta obyyatowmxcst
BKJ/IOYAET KakK MONHOCTbIO CaMOCTOATE/IbHOE OCBOEHME OTAENbHbIX TEM (Pasfenos) ANCUUMAMHBI, Tak 1 NPopaboTKy TeM
(pa3penos), ocBavBaeMbIX BO BpEMS ayaUTOPHOI paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 06yyatolmecs YnuTaoT u
KOHCMEKTUPYIOT y4ebHYI0, Hay4HYO U CNPaBOYHYO NUTEpaTypy, BoINONHSOT 3aaHNs, HanpaBneHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHWIA N HABbLIKOB, FOTOBSITCS K TEKYLLEMY U MPOMEXYTOYHOMY KOHTPONIO MO AMCLMIINHE.

OpraHuzauusi caMocTosTeNnbHon paboTbl 0ByHaloWUXCS PernaMmeHTMpyeTCsl HOPMATUBHBIMU LOKYMEHTaMU,
y4ebHO-MeTOANYECKON NMTepaTypoii N aNeKTPOHHbIMM 0Bpa3oBaTeNibHbIMU Pecypcamm, BKIoYas:

Mopsnok opraHM3aumn 1 oCyLecTBIEHNS 0Dpa3oBaTeNbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieumnanuteTa, nporpammam MarucTpatypbl (YTBepXaeH
npvkasom MuHncTepcTBa obpasoBaHus u Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 ropa Ne301)

Mucemo MuHucTepcTBa obpasoBaHus Poccuiickoin ®enepaumm No14-55-996uH/15 ot 27 Hosibps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON paboThbl CTYAEHTOB BbICIUMX Y4EBHbIX 3aBeaeHMNA"

YcTaB chenepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOMO aBTOHOMHOMO 06pa30BaTeNbHOMO yYpeXaeHNs
BbICLWero npodgeccroHansHoro obpasosanHus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

NokanbHble HopMaTtueHbIe akThl KasaHckoro (IMpuBonXcKoro) goeiepanbHoro yHuBepcureTa

6. POHA, OLLEHOYHbIX CPEeACTB NO AUCLUUMNIMHE (MOAYNIO)

DOoHLO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYaEeT OLUEeHO4YHble MaTepualsibl, Hanpae/ieHHbIE Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCIEe 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHbIe
cpencTea TeKylero KOHTponda 1 oueHo4YHble cpenctea I'IpOMG)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OLEeHOYHbIX CPEACTB COLEPXUTCS Cnenytolas uHpopmMaums:
- COOTBETCTBME KOMMETEHLUI NNaHMpPyeMbIM pedynbTatam 0by4eHus o AMCLUNMHE (MoLynio);
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- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AUCUMNAVHE (MOSYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LNS KaXA0ro OLEeHOYHOro CpencTea;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBa;

- coaepxaHume oueHO4YHbIX CpencTBs, BKKOYas TpeéoBava, npegbsaBndaemMble K OEenCcTBuAM o6y'~|a|ou4|/|xcs|,
OEMOHCTPUpPYEMbIM pe3yfibTaTtaM, 3adaHns pas3/indHbIX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 Kk nporpamme AUCLMUNAUHBI (MOLYNHO).

7. NepeyeHb nuTepatypbl, He06X0AMMON A1t OCBOEHUS AUCLUNUHBI (MOAynst)
OcBoeHWe aucumMninHbl (Moyns) npeanonaraeT Usy4eHne OCHOBHON 1 AONONHUTENbHOM y4ebHOM nuTepaTypbl.
NuTepaTypa MoXeT ObiTb NOCTYMHa 0byYaloWwmuMcsl B OAHOM 13 [BYX BapMaHToB (Mnbo B 000MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkntoueHHbIX KDY norosopos ¢
npaeoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbckum bruneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust HayyHol 6nbnnoTekoii.

OnNeKTPOHHbIE N30aHUS BOCTYMHbI UCTAHLUMOHHO 13 MoBOI TOUKU NpW BBEAEHNM 00YyHaIOLWLMMCS CBOETO NOMMHA 1 Napornst
OT NNYHOTO KabuHeTa B cMcTeMe "ONeKTPOHHbIA yHMBepcuTeT". Mpu MCNoNb30BaHMK NeYaTHbIX U3LaHW GONMOTEYHbIN
POHL [OMKeEH BblTb YKOMMNEKTOBAH MM 13 pacyeTa He MeHee 0,5 akaemnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyaiouerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMIIHY.

MepeyeHb OCHOBHO 1 NOMNONHUTENBHON y4eBbHOM NMTepaTtypbl, HEOOXOAUMOI 41 OCBOEHWUS ANCUMNANHBLI (MOayNs),
HaxoauTcs B MpunoxeHun 2 k paboyei nporpamMme aucumnivHbl. OH NOANEeXMT OBHOBNEHWIO NPU N3MEHEHWM YCIOBUIA
noroeopoB KDY ¢ npaBoobnagatensiMu aNeKTPOHHbLIX U34aHWUIA U NPU U3MEHEHMM KOMMNEKTOBaHUS (ooHAoB Hay4yHoi
onbnuotekn KPY.

8. NepeyeHb pecypcoB NHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX oM
OCBOEHUSI OUCLIMMIUHDbI (MOOYNA)

Lkonbl n HanpaBneHns aKOHOMMYECKOW Mbicnn - http://gallery.economicus.ru/
AOMUHUCTPATMBHbIV ynpasneH4eckunin noptan - http://www.aup.ru/

EnvHoe okHO mocTyna k obpasoBatenbHbIM pecypcam - hitp://window.edu.ru/window/
Katanor obpa3soBaTesbHbIx pecypcos cetn NIHTepHeT - http://katalog.iot.ru/
KoHcynbTaHT lMNntoc - hitp://www.consultant.ru

9. MeToguyeckue ykasaHus pisi 06yyaroLLLUXCA MO OCBOEHUIO AUCLUMNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

nekumu Te3ncHO ohopMUTL KOHCNEKT Nekuuii. JlopabatbiBaTb KOHCMEKT NEKUMM, fenast B HEM
COOTBETCTBYIOILME 3AMUCK U3 NIMTEPATYPbI, PEKOMEHLOBAHHON NPENonaBaTeneM v npeLycMOTPEeHHOM
yuebHol nporpammoii. MoAroToBMTb TE3NCHI ANS BBICTYMNNEHUI MO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. [MpenonaeaTens cocTaensieT nnaH paboTbl HA NEKLUK, B KOTOPOM
ONpenenstoTCs OCHOBHbIE NMYHKTbl MPEACTOSWEN NOArOTOBKM.

npakTuyeckme | B xone noaroToBku K NPakTMYECKUM 3aHATUAM U3YYNTb OCHOBHYIO NNTEpaTypy, 03HAKOMUTLCS C
3aHATUA LOMOMHUTENBHON NUTEPATYPO, HOBBIMY NYBAMKALMAMN B NEPUOLNYECKUX UOAHUSX: XypHanaXx,
raseta, u 7.4. [pun aTOM y4ecTb pekoMeHaauuy npenofasatens n TpebosaHns yuebHoM NporpamMbi.
Mpenogasatenb cocTaBnseT NnaH paboTbl, B KOTOPOM ONPEAENAOTCS OCHOBHbIE NMYHKThI

npeacroswWer noaroToBKu.

camocTosi- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbLIMOJIHEHNE CAMOCTOATENBHON paboThl 6asupyeTcs Ha
TenbHas COBNOAEHNN HACTOSAWMX PEKOMEHAALUNIA N N3YYEHNN PEKOMEHA0BAHHON nuTepartypbl. CTyneHT
pabota MOXET AOMOMHUTb CMUCOK UCMONIb30BAHHON NNTEPATYPbl COBPEMEHHBIMU NCTOYHUKAMU, HE
NpencTaBNeHHbIMA B CMINCKE PEKOMEHAOBAHHOM NUTEPATYPbI, U B AaNbHENLWEM NCNONb30BaTh
COBCTBEHHbIE NOArOTOBNEHHBIE Y4ebHble MaTepuransl Npyu HanucaHuy paborT.
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Mporpamma ancumnnnHbl "Teopust 1 NpakTrka MeHenoxmeHTa cdepsbl yenyr"; 38.03.02 "MeHeoXMeHT".

Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH Mpu NoAroToBKe K 3K3aMeHy 00y4arolWmnecs BHUMATENbHO N3y4aloT KOHCMEKT, MaTepuab
NPaKTUYECKMX 1 CAMOCTOATENbHbIX 3aAaHNi, PEKOMEHI0BaHHYI0 UTepaTypy 1 OenatoT KkpaTtkue
3anvcu No KaxaoMy Bonpocy. Takas MetToavka no3BosnsieT Nnoy4ynTb NPoYHbIe U
cncTeMaTU3MpPOBaHHbIe 3HaHKS, HeobxoAMMble Ha ak3aMeHe. Bonpochkl K ak3aMeHy npeacTasneHbl B
paboueli Nporpamme AUCLUMINHLI.

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YeMbIX NMPU OCYLLECTBNIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooynio), BKJaoUYas nepeyeHb NporpaMMHOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYEcKon 6a3bl, He0OX0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumnavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHON PaboThl 0OYYaIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbS) 1 OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMAnM3npPoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUMN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNUAa0B U AL, C
orpaHU4YeHHbIMU BO3MOXHOCTSIMA 30,0POBbSI

Mpw HeobxoOMMoCTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolme MeToabl 1 TeXHonorum, obneryaroume
BOCMpUsITUE NHpopMaLMKN 0By4YaloWwmMMICs MHBANMAAMY U NNLAMW C OrPaHNYEeHHBIMU BO3MOXHOCTSIMIA 300PO0BbS:

- cO3[4aHve TeKCTOBOW BepcUM No6Oro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6e3 notepn AaHHbIX U CTPYKTYpbI,
npenycMoTPETb BO3MOXHOCTb MaclWTabupoBaHus TekcTa U nsobpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO34aHne BO3MOXHOCTEW Ais 06y4atowmxcs BOCIPUHUMATL OLHY U Ty XXe MHAPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyyYani MHOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHNS -
ayamanbHo;

- MPUMEHEHNEe NPOrpaMMHbIX CPenCcTB, obecrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNINHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA AN Nepeaayn MHGopMaLMm, OpraHn3aLm pasnuyHblx
POPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenofasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYaNbHbIX NEKLUA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang opraHnsaumm oopM TEKYLLEro 1 NPOMEXYTOYHOro
KOHTPONA;

- YBENMYEHWE NPOLONIXNTENBHOCTMN caauy 06yyatoWwmMcs NHBANMAOM UK ULOM C OFPaHUYEHHbBIMY BO3MOXHOCT MY
300POBbS OOPM MPOMEXYTOYHON aTTeCTaLMM MO OTHOLWEHMIO K YCTAHOBNEHHOW NPOLOMKXUTENBHOCTUA UX CAAYM:

- NPOAOIXXUTENIbHOCTU CcOoa4n 3a4€Ta UM sK3aMeHa, nposoaonMoro B NUCbMEHHON poopme, - He 6onee 4eM Ha 90 MUHYT;

- NMPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHON doopMe, - He
6ornee yeM Ha 20 MUHYT;

- NPOOOIXUTENIbHOCTU BbICTYNNEHUA 06yqa+ou4erocs1 npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTtaBneHa B cootTBeTcTBUM ¢ TpebosaHuaMu GrOC BO n yyebHbIM nnaHom no HanpasneHuo 38.03.02
"MeHenXMeHT" 1 Npodouso NOAroTOBKM "YNpasneHvne opraHnsaumsamm cepbl yenyr”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.11 Teopus v npaktuka MEHeLXMEHTa cqbepsbl ycyr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT

Mpodpmnb NOAroTOBKM: YNpaBneHne opraHmsaumnamm caepbl yenyr
Keanndpvkaums BbinyckHrka: 6akanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

OTpacneBas CTpyKTypa COBPEMEHHOro MeHeoXMeHTa: Y4yebHuk / Mon pen. M.M. Makcumuoea, B.4. MopdurHkens. -
Mockea : Bysosckunin y4ebHuk: MHOPA-M, 2011. - 320 c. ISBN 978-5-9558-0166-7. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/214774 (pata obpaieHns: 26.10.2017). - Pexxum pocTyna: no noanmcke.

BnusHne nubepanmsaumm ccpepbl yCnyr Ha NpoM3BOAUTENBHOCTb OTPACHU, SKCMOPT Y pasBuUTHE. IMMMPUYECKNE
nccnenoBaHns B CTpaHax C NepexofHon skoHomukon / nog ped. .. Tappa. - M.: Becb Mup, 2012. - 216 c.: ISBN
978-5-7777-0539-6. - TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1012907 (narta obpalleHns:
26.10.2017). - Pexwnm goctyna: no nognmcke.

Kasakos, C. N. VIHHOBaLMOHHas MapkeTUHroBas AesTenbHOCTb B capepe yenyr: YuebHoe nocobue / Kasakos C.IM. -
Mocksa ML PUOP, HALL UH®PA-M, 2016. - 398 c... - TekcT : anekTpoHHbIn. - URL:
https://znanium.com/catalog/product/561271 (nata obpaieHns: 26.10.2020). - Pexxum pocTyna: no noanmcke.

MapKkeTMHroBble KOMMyHMKaLMM B cdoepe yCnyr: cneumnguka NpuMeHeHNs 1 MHHOBALIMOHHbIE MOAX0Ab! : MOHOrpadus /
A.B. XpucTtogpopos, N.B. Xpuctodpoposa, A.E. Cyrnobos [1 ap.]; no4 pen. 4-pa 3KoH. Hayk, npod A.E. Cyrnobosa. -
Mocksa : PUOP : UH®PA-M, 2019. - 159 c. + Hon. matepuanbl [SnekTpoHHbI pecypc; URL: http://new.znanium.com]. -
(HayyHas mbicnb). - hitps://doi.org/10.12737/13266. - ISBN 978-5-369-01490-5. - TekCT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1008699 (nata obpaweHusi: 26.10.2020)

JononHutenbHas nuteparypa:

1. MeHeOXXMeHT B cepBuce 1 Typuame [SnekTpoHHbIl pecypc] y4eb. nocobue / H.A. 3aituesa. ? 3-e nsga., gon. ? M. :
DPOPYM : MHPPA-M, 2019. ? 366 c. - Pexxum goctyna: http://znanium.com/catalog/product/1013812

2. MapkeTuHr cdpepbl ycnyr [OnekTpoHHbIn pecypc] : YyebHoe nocobue / C.H. OusiHoea, A.3. Wresens. - M.: MarucTp:
HUL, WHdbpa-M, 2012. - 192 ¢.: 60x88 1/16. (obnoxka) ISBN 978-5-9776-0240-2, 1000 ak3. S5C '3HaHnym'- Pexum
noctyna: http://www.znanium.com

3. MeHeLXMeHT B Typu3Me [OneKkTpoHHbIl pecypc] YuebHuk / B.MN. Kncenobpes, O.H. Koctptokosa, A.B. Kncenobpes;
Mon pen. npodp. E.V. BorpaHosa. - M.: HALL UH®PA-M, 2013. - 152 c.- Pexum goctyna:
http://znanium.com/bookread.php?book=369961

4. MeHeIXXMeHT B TypuaMe [INeKTPOHHBI pecypc] : YuebHoe nocobue / C.C. CkobkuH. - M.: Maructp: HAL MHDPA-M,
2013. - 448 c.: 60x90 1/16. (nepennert) ISBN 978-5-9776-0020-0 - Pexum goctyna:
http://znanium.com/catalog/product/389982
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT

Mpodomnb noaroTosku: YnpasneHne opraHnsaumamm cgepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




