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Mporpamma ancumnivHbl "YnpasneHne CrnpocoM Ha pbiHKax ycnyr (Ha npumepe pasnuyHblx otpacnen)”; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma ancumnivHbl "YnpasneHne CrnpocoM Ha pbiHKax ycnyr (Ha npumepe pasnuyHblx otpacnen)”; 38.03.02 "MeHeoXMeHT".

Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUun npuobpeTaeMor KOMNETEHLUN
NnK-17 CNOCOBHOCTBIO OLEHMBATL SKOHOMUYECKMNE N COLIMANbHBIE YCNOBUS OCYLLECTBNEHNS

NpeLnpUHUMATENLCKOM AEATENBHOCTY, BbISIBNSTb HOBblE PbIHOYHBIE BO3MOXHOCTY U
chopMrpoBaTh HOBblE BU3HEC-MOAENM

MK-18 BnafeHneM HaBblkamy BM3HEC-MNAHMPOBAHNS CO30AHUS U PA3BUTUS HOBbIX
opraHnsauuii (HanpasneHUn gesTenbHOCTU, NPOOYKTOB)

Obyuvarowumitcsi, OCBOMBWNIA AUCLUUNAUHY (MOSYb):

LonxeH AeMOHCTpUPoBaTb CNOCOBHOCTb U FOTOBHOCTD!

MokasbiBaTb CNOCOBHOCTb BNaAeHUS:

TEOPEeTUHECKNX, METOANYECKMNX N KOHLENTyalnbHbIX OCHOB COBPEMEHHOI0 MapkeTuHra B cdpepe cepsuca;
OCHOBaMu yrnpaBneHns MapKeETUHroM B ccpepe ycnyr.

MapKETUHrOBLIMU MHCTPYMEHTaPUS K KOHKPETHBIM PbiHKaM 1 0Tpacnsam cgoepbl yenyr;

HaBblkaMu yrnpasneHnsa crnpocoM B pa3nnyHbIX OTpacnsax ycnyr

MokasbiBaTb FOTOBHOCTb:
NNaHVPOBaHNS 1 peannaaumnm MapKeTMHrOBOM NONMTUKM OpraHn3aLmnii cqpepbl yenyr;

OCYLLECTBNEHUS OMNEPATUBHOIO 1 CTPATErMYECKOro NNaHNPOBaHNS MAPKETMHIOBLIX MEPONPUSTHIA B NpoLecce
peanu3auum MapKeTWHIOBbIX CTpaTteruii B coepe ycnyr;

MCMONb30BaHNS TEXHONOTMIA MapKeTNHra ycnyr B NpoLecce peannaaunmn ctpatermyecknx n onepatmsBHbIX Lenen
prpMbl.
MNpumeHeHNs METOA0B CTUMYNMPOBAHME CNPOCa B PasNNYHbIX OTPACAAX YCnyr

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkNtodeHa B pasgen "B1.B.1B.09.02 OucumnnunHbl (Mogynmn)" OCHOBHOM
npogoeccroHanbHol obpasosaTtenbHoi nporpammel 38.03.02 "MeHenxMeHT (MeHeLXMeHT ccoepbl yCnyr)" 1 OTHOCKTCS K
LUCUMNAMHaM no BbIGopy.

OcBauBaeTcs Ha 4 Kypce B 8 ceMecTpe.

3. O6bem oucumnanHbl (MOOyns) B 3a4eTHbIX eguHMLaX ¢ YKa3aHMeM KONMyecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHyI0 paboTy obyuyaloLLuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatlomxcs

Obwas Tpyn0eMKOCTb AUCLMMAUHBI COCTaBnseT 3 3a4eTHbIX(ble) eanHuL(bl) Ha 108 yaca(os).

KoHTakTHas paboTa - 48 yaca(oB), B TOM 4Ynucne nekuun - 24 yaca(oB), npakTnyeckme 3aHsTus - 24 yaca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas pabota - 60 yaca(os).
KoHTponb (3a4éT / ak3aMeH) - 0 yaca(os).
dopma NPOMEXYTOHHOr0 KOHTPONS AUCLUMANHBI: 3a4eT B 8 cemecTpe.

4. CopepXxaHue OUCUUNNUHbI (MOAYNSA), CTPYKTYPMpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOsITENbHOMN paboThl MO AUCLMMNNIMHE (MOAYNIO)
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Mporpamma ancumnivHbl "YnpasneHne CrnpocoM Ha pbiHKax ycnyr (Ha npumepe pasnuyHblx otpacnen)”; 38.03.02 "MeHeoXMeHT".

Buabl n yachbl
KOHTaKTHOM paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jekunm 3aHATUSA paboTbl
Buabl n yachbl
KOHTaKTHOW paborThbl,
Paspnenbl AucUUNInHbI / UX TPYA0EMKOCTb CamocTosiTeNibHas
N Moayns Cemectp (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
1.|Tema 1. Tunonornsauus ycnyr 8 4 4 0 9
Tema 2. MapKkeTUHrosbii
2. WHCTPYMeHTapuii B cdoepe ycnyr 8 4 4 0 6
Tema 3. OcobeHHOCTH
8. LeHoobpasoBaHus ycnyr 8 4 4 0 5
Tema 4. CTpaTervn Bo30eiCTBNS Ha
4, cnpoc 8 2 2 0 10
Tema 5. MeToabl oueHKU
5.|koHKypeHTOCnoCcobHOCTU yenyr 1 8 2 2 0 10
npennpuaTnin cepseunca
6.[Tema 6. YnpaeneHue cnpocom 8 2 2 0 10
Tema 7. OpraHnsauus
4.2 CoRepaei aeLye NI (Moaoyns)
Tema 1! Hﬁ%Wﬁ&QﬁTNE ne 8 6 6 0 10
CObITOBOW MONUTUKON eunammvm
3Hajerue YEANE ERFPEMEHHOM obliecTBe AyHaMNYHOCTL cpedbl yenyr. MNpeanocbinku pocTta aghpeKTMBHOCTH
MeH MEHTa-CEPepbryeRyrBnsMersiotecrecpeae—Kracenthnkatns-yeryrBnabyeyr—ConeTBa-epyHicHAv-yeyr.
OCHOBI/TEAPUN CEPBUCHBIX NPOLIECCOB U cudTeM. AHan3gougoabl yowr. Y NpaBneHNg)CepBUCHLIMU ONgpALIMSIMU.
Cepsu¢ kak npouecc. Ponb 1 MECTO CEpBUCHpIX B3aMMPAENCTBYIA B onepaumsx

Tema 2. MapkeTMHroBbli UHCTPYMEHTapu B ccoepe ycnyr

YnpaBneH4Yeckne peleHns no TOBApHON NONMTHKE: ypaBieHne TOBAPOM.

MynbTuaTpubyTusHas MOAeNb TOBapa/ycnyru n METOAMKA €€ aHanu3a v NpoeKTUPOBaHKS.

ObecneyeHne KOHKYPEHTOCNOCOBHOCTM ToBapa/ycnyru. YnpasneHne acCopTUMEHTOM ycnyr. YnpasneHue paspaboTtkon
ynakoBku ToBapa/ycnyru. YnpaeneHue TOprosoii

mMapkoi. YnpasneHvne paspaboTkoi HOBOro ToBapalycnyru. YnpasneHne CEPBUCOM.

Tema 3. Ocob6eHHOCTU LeHOOOpa3oBaHUs ycnyr

YnpaBneH4eckue pelleHmns no LeHoobpasoBaHmWio: ynpasnieHne LeHoM Ha

TOBapbl (ycnyrn) npeanpuatus. B3anMocsaan LieHbl B KOMMNEKCe MapKeTUHra.

YnpasneHue ctpaTternsamy LeHoobpa3oBaHus ¢ y4eTOM BbIOpaHHOM Lenv npeanpustus. Pasnnuus B nogxonax K
npoLeccy LeHoobpa3oBaHus y oMHaHCOBbLIX pabBOTHVKOB U MApPKETONOroB. Icnonb3oBaHne MeTOL0B LeHO0Bpa3oBaHus.
YnpasneHue npobnemMamu LieHo06pa30BaHWs: yCTAHOBNEHUEM LIEHbI HA TOBAP - HOBMHKY, TOBAp - UMTATOP,
YCTaHOB/IEHMNE LEH CO CKUAKaMN 1 3a4eTaMun, YCTaHOBIEHNE LEH HA TOBapbl B paMKax acCopTMMeHTa. YnpasneHve
3aBVICUMOCTBIO LieHbI 1 MPubbINu.

Tema 4. Ctparerum Bo30eACTBUSA Ha CNpocC

Crparervyeckoe 1 onepaTvBHOE MNiaHMpPOBaHNe B MapkeTuHre. MNocnenoBaTenbHOCTb pa3paboTky NNaHOB MAPKETUHTa.
BrooxxeT mapkeTuHra. lNnaHnpoBaHve MapKeTUHIOBOW AeSTENbHOCTM HA NPeanpUaTUSIX Pa3Hon PopMbl COBCTBEHHOCTH.
CopepxaHue cTpaTerniyeckoro ninaHmpoBaHns. OnepatuBHbIi NnaH mapketuHra. MNpouecc nnaHMpoBaHus B
mapkeTuHre. bBilonxeT mapketuHra. PaspaboTka 6onxeTa MapkeTuHra. AnropyuTM COCTaBneHNs MapPKETUHIOBOW
nporpammsl

CMTyaLLMOHHbIIZ aHanua, NnporHo3npoBaHne pa3BnUTNA LieneBbiX PbIHKOB (CeFMeHTOB), ONHaMUKK Makpo- n
MUKPO3KOHOMMYECKUMX NpoLLeCCcoB, a TakXe peCypCHbIX

BO3MOXHOCTEW npeanpusatns. PopMynmpoBKa OCHOBHbIX LieNei NpeanpuHUMaTensCckoin NesTenbHOCTH,
MapKEeTVHrOBbIMY MOLENSIMU, B HACTHOCTU MaTpuLEe

BKI'. CtpaTternyeckme HanpasneHns OeiCTBUA NPeanpuaTUs NyTEM NNaHMpPOBaHUS TaKTUHECKNX MEPONMPUATMIA.
MpoBepka AOCTaTOYHOCTI PECYPCOB ANS BbINOMHEHNS NPOrpaMMbl. PykoBOACTBO X040M paboT, KOHTPONb, YHET 1
aHanu3 nx BbiNnonHeHns. KoppekTMpoBKka 3annaHnpoBaHHbIX Lienei, ctpaTernii u MeponpuaTuia

nporpamMbi.
Tema 5. MeToAbl OLLEHKN KOHKYPEHTOCNOCOBHOCTU YyCNyr U NpeanpusiTUi cepeuca
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Mporpamma ancumnivHbl "YnpasneHne CrnpocoM Ha pbiHKax ycnyr (Ha npumepe pasnuyHblx otpacnen)”; 38.03.02 "MeHeoXMeHT".

Mogenb KOHKYPEHTHbIX NpenMyLecTB M. I'IopTepa. [Ba tmna KOHKYPEHTHbIX NMPpenMyLecTB: 6onee HMU3KMe N30EPXKN n
cneunanusauus. basosble cTparterum: MaccoBOro MapkeTuHra; angodpepeHLmMpoBaHHOro MapKeTUHra;
KOHUEHTPMPOBAHHOIO MapkeTuHra. CTpaTervm MacCcCOBOro MapketTuHra. Heobxoanmble npennocblyikn NCNofib30BaHNA
cTpartermm MaccoBoro MapkeTuHra. CTpaTeFI/II/I AndpdoepeHUnpoBaHHOrO MapkeTUHra. Heobxonumble npennocblyikn
MCMoNb30BaHUA cTparternm gugpdepeHUnpoBaHHOro MapkeTnHra: CTpaTeFI/ISI KOHUEHTPMPOBAHHOIO MapKeTuHra.

Tema 6. YnpasneHue cnpocom

YnpaBneHune atanamu pa3paboTky cTpaTernm U MHCTPYMEHTaMU NNaHWPOBaHWS. YNpaBneHne CTpaTermyeckum u
onepaTuBHbIM MNaHMPOBaAHNEM MapKeTUHra Ha NpeanpusaTun. YnpasneHne oMHaHCUpoBaHUEM MapKeTUHra.
YnpaeneHve

onpegneneHnem obLei BENMYMHBI 3aTpaT HAa MAPKETUHT. YNpaBneHne hHaHCUPOBAHNEM MAPKETUHIOBbLIX TEXHONOTWIA.
MeToapbl onpeneneHns 3atpaTt Ha OTLENbHbIE MAPKETUHIOBbIE MEPONPUSATUS

Vicnonb3osaHue IT - TexHonorui ons ynpasneHns MapkeTUHrom Ha oyHKLNOHaNbHOM YPOBHE. CI'IeLI,I/Iq:)I/IKa pOCCI/II7ICKOFO
KOpnopaTtnBHOro MapkeTuHra.

OueHka MapkeTuHra. YnpasneHue peHtabenbHocTblo 6paHaa. YnpasneHue
peHTabenbHOCTbIO MapKEeTUHIOBOM KaMnaHun. YnpaeneHue peHTabenbHOCTbio
nporpamm NosnbHOCTY.

Tema 7. OpraHnsauus pacnpeneneHus ycnyr u MapkeTUHroBsoe ynpassieHue cobiTOBOM MONMTUKON NpeanpusaTus
Ha pbIHKe ycnyr

YnpaBneH4eckue pelleHmnsi no pacnpeneneHuto: ynpasneHe cooiToM. Baanmocesiaun cbbita B KOMMIEKCE MApPKETUHTA.
MnaHnpoBaHue nponax. PopMUpoBaHME KaHanoB pacnpeneneHus. MapkeTVHroBble peleHmns No ONTOBbIM TOProBLAM.

MapKeTI/IHFOBbIe peweHna no po3HNYHbIM TOpProeuam. Oxsart PblHKa KaHanamu

pacnpegeneHus. OpraHn3auus npogaxu Tosapos. Monenu guctpmbyumm. MapkeTuHr npsiMbix npogax. MapkeTuHr B
KOMMbIOTEPHbIX CeTSAX. MapKeTUHI OTHOLWEHWIA.

anaBnqueCKme peweHns no npoaBmnXeHuto: ynpasneHne MmapkeTnHroebiIMm KOMMyHUKaUNAMNA. I'Ipo;uamerVle B
KOMMnekce MapkeTuHra. PeweHns no

ATL - koMMyHukaumsam. Pewenus no BTL - koMmyHukaumsm. NameperHne achdekTMBHOCTM MapKETUHTOBbIX
KOMMYHMKaLMA.

5. MepeueHb yue6HO-MeTOOMYECKOr0 0b6ecneyeHns M1 CaMOCTOSITeNIbHOWU paboTbl 06y4aKLLLUXCS MO
AucUUIIMHe (MOAayYIHo)

CamocTosiTensHas paboTa 0byHaoWwmxcs BbIMOMHAETCS N0 3a4aHNI0 1 NPY METOAMYECKOM PYKOBOLACTBE Npenonasartens,
HO 6e3 ero HenocpencTBEHHOro y4acTus. CamocToaTenbHasa pabota noapas3nensieTcs Ha CaMoCTOATENbHYO paboTy Ha
ayIMTOPHBIX 3aHATUAX U HA BHEAYOUTOPHYK CaMOCTOSATENbHYO paboTy. CamocTosTenbHas pabota obydarowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLMMNINUHLI, Tak 1 NpopaboTky Tem
(pazpenos), ocBavBaeMbIX BO BpEMS ayaUTOPHOI paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatomecs YnutaT 1
KOHCMEKTUPYIOT y4eBHYI0, Hay4HYHO 1 CMIPABOYHYIO MTEPATYPY, BbINONHSAT 3a4aHUsi, HANpPaBNeHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.
OpraHusauusi caMocTosiTeNbHon paboTbl 06yHaloWNXCS PernaMmeHTMpyeTCsl HOPMaTUBHBIMU LOKYMEHTaMU,
y4ebHO-MeTOANYECKON NUTepaTypoii N 3NeKTPOHHbIMM 0Bpa3oBaTeNibHbIMU Pecypcamm, BKIoYas:

Mopsanok opraHM3aummy 1 OCyLecTBIEHNS 0Dpa3oBaTenbHON AeaTENbHOCTH NO 06pasoBaTebHbIM NPOrpamMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieumnanuteTa, nporpammam MarucTpatypbl (YTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 ropa Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoin Pepepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCToATENBbHOM paboTbl CTYAEHTOB BbICIMX y4eOHbIX 3aBEaEeHUIA"

YcTaB theaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yYpEXaeHNs
BbICLWEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HOPMaTunBHbIE aKTbl KazaHckoro (an/IBOﬂ)KCKOFO) hbenepanbHOro yHmeepcureta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCUUINIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEeHO4YHble MaTepualibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OoueHOYHbIe
cpencTea TeKylero KoOHTponAa 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B ¢hoHLe OUEeHOYHBIX CPEACTB COAEPXUTCS Cnenyiolas uHpopMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM pedynbTatam 0by4eHus Mo SUCUUNMHe (MoLynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWSI OLEHKYM MO AMCUMNNHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHEHUs U NpoLeaypbl OLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBaa;
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- KpUTepmn oueHmBaHMAa ong Kaxnoro oueHo4YHoro cpencTea;

- cogepXaHue oLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsBisiemMbie K 0eCTBUSM 0ByHatowmxcs,
LEeMOHCTPVPYeMbIM pedynibTataM, 3aaHns PasnnyHbIX TUMOB.

DOoHLO OLEHOYHbIX cpencTs no gucunninHe HaxoaonTcs B I'Ip|/|no>KeH|/||/| 1K nporpamme gucunninHbl (MO,D,yJ'IIO).

7. MepeueHb nuTepartypbl, HEO6X0AMMOW OJ1 OCBOEHUS AUCLUMNHbI (MOAYNS)
OcBoeHWe aucumMnnmnHbl (MOoyNs) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaOWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoYeHHbIX KDY norosopos ¢
npaBoobnapnarensamu;

- B MeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobadesckoro. Obyyatowmecs nony4aroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum buneTam B COOTBETCTBMU C NpaBunamu nonb3oBaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHUMOHHO M3 NtoBol TOYKM Npv BBELEHMM 0BYYatoLLMMCS CBOErO NIorMHa 1 Napons
OT Nn4Horo kabnHeTa B cucTeme "ONeKTPOHHbIN yHuBepcuteT". MNpu NCnonb3oBaHUM NeYaTHbIX N3aaHnn GubNnMoTeYHbIin
ooHA AomKeH ObITb YKOMMIEKTOBaH UMK M3 pacyeTa He MeHee 0,5 aksemnnspa (ans obydyatowmxcs no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTepatypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BOMONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO NI OCBOEHWUS AMCUMMNANHBI (MOOYNS),
HaxoauTcs B MpunoxeHnn 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHWM YCIOBUIA
norosopoB KOY ¢ npasoobnanatensimy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHNM KOMMNEKTOBAHUS (OOHA0B Hay4yHow
6rnbnnotekn KPY.

8. MepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHON ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS BUCLUMNHBI (MOOYS)

AOMUHUCTPATMBHO-YNPaBNeHYeCKi nopTan - www.aup.ru
MapkeTtuHr. MeHegoxXmMeHT - magazine.ru
MeHenxmeHT B Poccun 1 3a pybexxom - www.mevriz.ru

9. MeTogunyeckme ykasaHus ons 06yyaroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNSA)
Bupg, pa6ot MeTtoauuyeckue peKoMeHpaLmm

nekumn Te3ncHO ogopMUTL KOHCNEKT Nekuuii. JopabatbiBaTb KOHCMEKT Nekuumn, nenast B Hem
COOTBETCTBYOIWME 3anUcy U3 MTepatypbl, PEKOMEHLOBaHHON NperoaasateneM 1 npenycMoTpeHHOoM
yyebHoli nporpammoii. MoAroToBMTb TE3NChl ANS BLICTYMNEHUI NO BCeM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. MpenogaeaTens cocTaensieT nnaH paboTbl HA NeKUUK, B KOTOPOM
onpenenstoTCs OCHOBHbIE NMYHKTbI MPeACTOosWe NoAroTOBKM

npakTtuyeckume | B xoge noarotoBky K NPaKTUYECKUM 3aHATUSM U3Y4MTb OCHOBHYIO NNTEPATYPY, 03HAKOMUTLCS C
3aHATNSA LOMONHNTENBbHOW NMTepaTypoii, HOBbIMU My6NMKaUMSIMA B MePUOANYECKUX N3OAHUSX: XypHanax,
raseta, v 1.4. MNpy 3TOM y4ecTb pekoMeHaauun npernogaeatens n TpebosaHns y4ebHon NporpamMmb.
Mpenonasatenb cocTaBnsieT nnaH paboTbl, B KOTOPOM ONPenensitoTCs OCHOBHbIE MYHKTbI

npeLncTosawen NnoaroToBKN.

CaMOCTOSA- CBoeBpeMeHHoe N Ka4eCTBEHHOE BbINOMIHEHNE CaMOCTOSATENbHOW p8.60TbI 6asmpyeTc9| Ha
TenbHas Ccob6NMIoaSHNN HACTOSIMX peKOMeH,D,aLLMIZ n n3y4eHmn peKOMeH}J,OBaHHOI7| nmtTepartypbl. CTy,D,eHT
pa60Ta MOXET OOMOMHUTb CMUCOK UCMONb30BaHHOMN nntepartypbl COBpeMeHHbIMA NCTOYHUKAMU, HE

npencrtasneHHbIMA B CMCKE peKOMeH)J,OBaHHOI7I nmntepartypbl, n B hanbHenwem Ncrnonb3osartb

CcobCTBEHHbIE MNOArOTOBNIEHHbIE yqe6Hb|e Matepuanbl Npn HanMcaHmm p8.60T

3avert Mpv noaroToBke K 3a4eTty 0byyaowmecs BHUMATENBHO M3Y4atoT KOHCMEKT, MaTtepuanbl NPakTUHeckux
1 CAMOCTOSITENbHBIX 3a4aHN, PEKOMEHLOBAHHYIO NUTEPATYPY U OenarT KpaTkue 3anucu no

Kax oMy Bonpocy. Takas MeToauka rnosBonsieT Nnony4ynTb NPOYHbIE U CUCTEMATU3MPOBAHHBIE 3HAHNS,
HeobxooMMble Ha 9k3ameHe. Bonpockl k 3a4eTy npeacTaBneHsl B paboyeli nporpaMme LUCLUMVHBI.

10. NMepeyeHb MHCGPOPMALMOHHBIX TEXHOJNOIMIM, UCMOJb3YEMbIX MPU OCYLLECTBIIEHUN 06pa30BaTe/IbHOro
npouecca no gucuunianHe (Moayno), BKaUYas nepedyeHb NporpaMMHOro obecneyeHust U MHGOOPMAaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)
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MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3gaToyHbiX MaTepuanos.
MynbTuMeouiiHas ayauTopus.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300P0OBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATME UHpopMaLInUmK 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NIOBOro HETEKCTOBOIO KOHTEHTA LIS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YOOOHbIe ANl pa3NnYHbIX NONb30BaTenei;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/inyHbIX BUOAX 6e3 noTtepun OaHHbIX WK CTPYKTYpPbI,
npegycMmoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[aHve BO3MOXHOCTEW AJis 06y4atoLmMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIO U3 PasHbIX NCTOYHIKOB -
Hanpumep, Tak, 4Tobbl NMMLA C HAPYLWEHWUAMY Clyxa NoNyyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
aymanbHo;

- NPVYIMEHeHNe NPOorpaMMHbIX CPeACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OMCLMMAMHON, 3a CHET aNlbTepPHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYaNbHbIX nabopaTtopuii U CUMYASILIMOHHBIX
TEXHONOIMIA;

- MPUMEHEHVE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTMIA 4f1s Nepeaayyn MHGOpMaLum, opraHn3aunn pasnmnyHbIX
(POPM MHTEPAKTMBHOM KOHTAKTHOW paboThl 0By4arolwerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb NCNONb30BaHbI A1t MPOBEAEHNS BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aMOAENCTBUS BCEX YHACTHUKOB
OUCTaHUMOHHOIO 06y4YeHUst, NPOBELEHUS CEMUHAPOB, BbICTYMIEHUS C AOKNALaMU U 3aLMTbI BbINOSHEHHBIX pabor,
NpoBeAeHNs! TPEHUHIOB, OPraHU3aLMy KONNEKTUBHOM paboThl;

- NPYMEHeHNe ANCTAaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aLmMmn OOPM TEKYLLEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYeHne NPOoOONXNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OrPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0pOBbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBNIEHHOW NPOAONXUTENBHOCTY UX CHAYN:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOI PopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENbHOCTX MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWwerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma cocTaBneHa B cooTBeTcTBUM ¢ TpebosaHnsaMu GIrOC BO u y4ebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 npodounto NoAroToskM "MeHeoXMeHT capepbl yenyr”.
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lMpunoxerne 2

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B./1B.09.02 YnpaBneHue CripocoM Ha pbiHKax yciyr (Ha
rnpuMepe pasanyHbIX oTpacnen)

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb noarotoskn: MeHeoXMeEHT cdepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

Teopwsi MeHeoXMeHTa [DNeKTPOoHHbI pecypc] : YuebHoe nocobue / A.lN. Banawos. - M.: Bysosckuit y4ebHuk: HALL
NHDPA-M, 2014. - 352 - Pexum goctyna: http:/znanium.com/catalog.php?bookinfo=406197

YnpaBneHne naMeHeHnsMm [SnekTpoHHbI pecypc]: YyebHoe nocobue / B.M. Pacnonos. - M.: Maructp: HAL|
NHDPA-M, 2014. - 336 ¢c- Pexxum poctyna: http://znanium.com/catalog.php?bookinfo=465261

JdononHutenbHaa nuteparypa:

Teopus ynpaeneHunst [SnekTpoHHbIA pecypc]: YuebHoe nocobue / J1.A. BypraHosa. - 3-e nag., nepepab. u gon. - M.: HAL
NHDPA-M, 2014. - 160 ¢ - Pexxum gocTyna:

http://znanium.com/catalog.php?bookinfo=420256

MapkeTrHr TOBapOB U ycnyr [OnekTpoHHbI pecypc] : YuebHoe nocobue / A.B. lykuHa. - 2-e nsga., gon. - M.: ®opym:
HNL MHDPA-M, 2013. - 240 ¢ - Pexunm gocTyna:

http://znanium.com/catalog.php?bookinfo=412829
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lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B./1B.09.02 YnpaBneHue CripocoM Ha pbiHKax yciyr (Ha
rnpuMepe pasanyHbIX oTpacnen)

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb noarotoskn: MeHeoXMeEHT cdepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMK B ANEKTPOHHO-BMBNNOTEYHOR crncTeme
"KoHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpeaocTasneH obyyatowmmes. MHoronpoguibHbli 06pa3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHol cuctemoii (36C), npesoctaBnstowein AocTyn
uepes ceTb VIHTepHeT Kk y4ebHO nuTepaType 1 OONONHUTENbHBIM MaTepuanam, NpUobpPeTEHHbBIM HA OCHOBAHWU NPSIMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPebOBaHNAM (oefepanbHbIX FOCy AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUS K KOMNNEKTOBAHWIO BUBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHLOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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