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Mporpamma oucuunnmHbl "YnpasneHue Knio4YeBbiMM nokasarensmm adpekTMBHOCTY cepBrucHo komnanmn'; 43.03.01 "Cepsnc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUun npuobpeTaeMor KOMNETEHLUN
MK-1 FOTOBHOCTbIO K OpPraHnsauny KOHTakTHOM 30Hbl NPeanpuaTus cepenca

O6yyatolmiics, OCBOVBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

N3MepATb pesynbTaTtbl OEATENbHOCTA B OTHOLWEHWW YA0BIETBOPEHS
KNoYeBbIX MOTPEBHOCTEN KINEHTOB;

BbicTpauBatb cTparernyeckne 3agadv CepBUCHbBIX OpraHu3aunii;

JonxeH ymeTb:

POKYCMPOBATLCS Ha K/OYEBbIX MPOLECCAX N KPUTUHECKMX NOKa3aTensx;
cvrHanmauposatb 06 ynyylWweHnn nokasaTtenein 0esTeNbHOCTY;

JlonxeH Bnanetb:

NOEHTUONLMPOBAHNEM KPUTUHECKUX (PaKTOPOB BO3LENCTBUS HA AESTENBHOCTb CEPBUCHBIX OpraHn3aLuii;
NpPefoCTaBNEHNEM YETKMX OCHOB ONS MAEHTUAPMKALMM LOCTUXEHUS

pesynbTaToB ¥ COOTBETCTBYIOLLErO NOOWPEHNS B AEATENBHOCTU CEPBUCHbBIX OpraHn3auuni

JonxeH AeMoHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTb:!

- MPOBOAUTb aHaNn3 PbIHOYHbLIX N cNeLngnYecknx pUcKos B CGpBI/ICHOI7I OeATEe/IbHOCTU ONA NMPUHATUA
ynpaeJieH4eCKux peLueHvu7|

- UCMONb30BATh OCHOBbI 9KOHOMUYECKMX 3HAHWI B PasnuyHbIX chepax CePBUCHON LeATENbHOCTU
- UCMONb30BaTh OCHOBbLI MPABOBbIX 3HAHWI B PA3IMYHbIX CqIepax CEePBUCHON NesTeNbHOCTM

- pelwatb CTaHAapTHbIE 3a4a4u NPOECCNOHANBHOW AEATENBHOCTY HA OCHOBE UHCPOPMALIVIOHHOW 1
6rbnrorpadonyeckoin KynbTypbl ¢ MPUMEHEHNEM UHAPOPMALVIOHHO-KOMMYHUKALMOHHBIX TEXHONOMWMA 1 C YHETOM
OCHOBHbIX TPeBOBAHUIA MHCPOPMALMOHHOK HesonacHoOCTK

- OLleHMBaTb BO3[E/CTBIE MaKpO3KOHOMUYECKOMN cpelibl Ha (OYHKUMOHNPOBaHME OpraHn3aumin 1 opraHos
rocynapCTBEHHOrO U MyHULMNANBbHOIO YNpaBneHwsl, BoISBNSTb U aHaNM3nMpoBaTh PbIHOYHbIE U CeunduyYecKkne pucku,
a Takxe aHannsMpoBaTb NoBefeHue notTpeduTeneit aKoOHOMUYECKMX Bnar u PopMNpPoBaHMe crpoca Ha OCHOBE

3HaHNA 3KOHOMNYECKMNX OCHOB NMoBeaeHns OpFaHI/I3aLI,I/II7I, CTPYKTYpP PbIHKOB 1 KOHKypeHTHOI7I cpenbl CepBI/ICHOIZ
neAaATeNIbHOCTN

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHaa oucumnnuHa (Mogynb) BkntodeHa B pasgen "B1.B.14B.09.02 OucumnnunHbl (Mogynmn)" OCHOBHOM
npocdpeccroHanbHoi obpasoBatenbHol nporpammbl 43.03.01 "Cepauc (CepBMC HEABUXMMOCTM)" 1 OTHOCUTCS K
OUCUMNAHAaM No BbIGOpYy.

OcBauBaetcs Ha 4 kKypce B 8 ceMecTpe.

3. O6bem gucuMnanHbI (MOAYNs) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BMAaM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOoCTb ANCLIMIMHBI COCTaBASIET 5 3a4eTHbIX(ble) eanHuL(bl) Ha 180 yaca(oB).

KoHTakTHasi paboTa - 72 yaca(oB), B TOM 4yucne nekuum - 36 4yaca(oB), npakTnyeckume 3aHsTus - 36 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocrTositenbHas paboTta - 90 yaca(os).
KoHTponb (3a4€T / ak3aMeH) - 18 yaca(os).
dopma MPOMEXYTOYHOIro KOHTPONS ANCLIMINAMHDL: 9K3aMeH B 8 cemecTpe.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
Crpanwuua 3 13 10. EEl YHH
oML

AR 5 AN LM O



Mporpamma oucuunnmHbl "YnpasneHue Knio4YeBbiMM nokasarensmm adpekTMBHOCTY cepBrucHo komnanmn'; 43.03.01 "Cepsnc”.

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buaobl u yachbl
KOHTaKTHOW paborThbl,

Paspenbl AucUUNInHbI / MX TpyAOEeMKOCTb CamocrosiTenbHasi
N moayns CemecTp (B yacax) pa6ota
MpakTuueckuelllaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. Cnctema KPIl un ee
B3aMMOCBS3b CO CTpaTErmM4eckum
1. yrnpasneHneM CepBUCHOM 8 6 6 0 15
opraHusaumm
Tema 2. dopmMupoBaHme
NPVYMHHO-CNEACTBEHHbIX CBA3EM
2.|Mexay Knio4YeBbiMU rnokasarensamu 8 6 6 0 15
3PPEKTUBHOCTN CEPBUCHOMN
opraHmsaumm
Tema 3. KntoyeBble nokasarenm
3 3doPEeKTUBHOCTI CEpPBUCHOM 8 6 6 0 15

‘lopraHmnsaumnm no nepcnekTnBam:
JoMHAHCbI U KITUEHTbI.

Tema 4. Knioyesble nokasarenm
4.3 heKTUBHOCTN MO NepCnekTnBam: 8 6 6 0 15
6r3Hec-npoLecchl U NepcoHan.

Tema 5. lNpumeHeHne knoyeBbIX

5 nokasatenen agpgekTMBHOCTH 8 6 6 0
‘|cepBucHoi opraHusauunm B

NOCTPOEHUN CUCTEMbBI MOTUBALINN.

Tema 6. BHenpeHne KPI Ha npakTuke
6. CEepBUCHOI opraHmaaunm 8 6 6 0 15

15

NToro 36 36 0 0

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. Cuctema KPI  ee B3anMocBsi3b CO CTpaTermyeckum yrnpasieHMem cepBMcHOM opraHm3aumm
1. Monatne KPI. Mecto KPI B cTpaternyeckom ynpasneHuu.

2. TpebosaHus k popmynuposke KPI. Mpumepbl HekoppekTHbIX KPI.
3. Bugbl KPI. [Ba noaxona k paspabotke KPI.

4. Otnnyme KPI ot kntoyeBbix nokasatenein pesynbtata (KRI) n ot
nokasarenewn gesatenbHocTn (Pl).

5. Cemb xapaktepuctuk KPI no O.MapmeHTepy.

6. Balanced Scorecard (BSC) - cuctema ctpaTernieckoro yrnpasneHms
KOMMaHuen Ha OCHOBE U3MEPEHNS U OLLEHKM KNIOYEBbIX MoKasaTtenen.
7. YeTblpe nepcnekTnBbl (HanpaeneHns) Balanced Scorecard.

Tema 2. dPopMupoBaHue NPUYMHHO-CNIEACTBEHHbIX CBSI3e MeXay K/o4yeBbiMU Nnokasarensmm acoheKTMBHOCTU
CcepBUCHOW opraHusauum

1. UenenonaraHue, oopMnpoBaHune cTpaternyeckux Lenei n cnocobHocTb
KOMMaHUM K SONrOCPOYHOMY PasBmUTUIO.

2. PaspaboTka cTpaTtermieckoi kapToil.

3. Mpumep cTpaTernyeckoin kapTtol. KackagupoBaHne CUCTEMBI LIENEN.

4. MpVHUMNbI ypaBHOBeWNBaHNS (BbIGOP NPUOPUTETOB) KIOYEBbIX
nokasarenen agoPeKTUBHOCTH.

5. [lnanasoHbl 3HA4eHWI KNoYeBbIX NokasaTtenen achekTMBHOCTH.

Tema 3. KntoueBble nokasarenu 3aphpeKTMBHOCTU CEPBUCHOM OpraHu3auum no nepcnekTusam: ouHaHCbl n
K/IMEeHTbI.

1. 3aBUcUMOCTb (PMHAHCOBLIX Lieneit oT aTana brusHec-umkna.
2. lNokazatenu cTpaternyecknux oUHaAHCOBbIX HANpPaBNEHWA Ha Pa3HbIX
cTaamsix BusHec-UMKIa KOMNaHnm.

CrpaHunua 4 13 10.
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3. Bbibop domHaHcoBbix KPI koMnaHum B 3aBUCMMOCTU OT LIENeiA.

3.1. Llenb poct npubbinu: nokasatens EBIT (Earnings Before Interest Tax);
nokasatens EBITDA - npnbbinb A0 BbiNAaThl NPOLEHTOB, HANOIOB U YBENNYEHMNS
amopTmsauumm (earnings before interest, tax, depreciation and amortization); npubbinb
B pacyeTe Ha OHOro COTpyOHMKa.

3.2. Mokasatenu peHTabenbHOCTU: peHTabenbHOCTb BIOXEHHOrO Kanutana
ROCE (Return on Capital Employed), peHtabenbHocTb nHeecTtuumnii (ROI);
peHTabenbHocTb akTneBoB (ROA), peHTabenbHocTb Npoaax (ROS).

3.3. MNokazarenn, OpneHTUPOBaHHbIE Ha LIENN NOBLIWEHNE IMKBUAHOCTMN U
PVHaHCOBOW YyCTONYMBOCTH.

28

3.4. KPI, HanpaBneHHbIE HA MAaKCMMM3aLMIO UCMONTb30BAHNS UMEIOWMXCS
aKTMBOB.

3.5. KPI, HanpaBneHHble Ha CHUXEHWEe N3OepXek.

3.6. Mokazatenb akoHoMm4eckasl nobaeneHHas ctommocTb (EVA- Economic
Value Added).

4. KntoyeBble nokasaTenu KNMEeHTCKON COCTaBNSAIoWEN, CrpynnMpoBaHHbIe

B LLEMOYKY MPUYNHHO-CNELCTBEHHbIX CBA3EN.

5. KPI no HanpaeneHuio KNNEHTbI.

6. NHoekc ynosneTBopeHHOCTH KnneHTa (customer satisfaction index, CSl)
W ero cocTasnsoowme.

Tema 4. KnroueBble noka3sarenu 3cpcpeKTMBHOCTM NO NepcrnekTuBam: 6usHec-npoLecchbl U nepcoHan.
1. CTOMMOCTHAs LlernoYka BHYTPEeHHNX BU3HEeC-NpPoLEeCcCoB.

2. MNokazaTenu TeopeTNIECKMX N NPUKNaLHbIX nccnenoBaHuii. MNMokasarenu

npoLiecca onbITHOV pa3paboTku NpoayKTa.

3. MokazaTenu onepawLnoHHOro NpoLecca - BpeMs U U30EPXKU.

4. KP| HanpaBneHHble Ha NOCTOSIHHOE COBEPLIEHCTBOBAHME BU3HECNPOLIECCOB, NOBLIWEHME KayecTBa NpoayKUmn 1
CEPBUCHbIX YCyT.

5. MokasaTenun Npon3BoOANTENBHOCTM 1 NoKasaTenu 6e3onacHoCcTy.
Mokasatenn oxpaHbl OKpyXalollei cpelbl 1 oblwecTBeHHON 6e30nacHoCTY.
6. Coctaenstowas obyyeHns 1 pocta: Lenum n ocHoBHble KPI.

7. NccnepoBaHns yooBneTBOPEHHOCTU cnyxawmx. MiHoekc
yOOBNETBOPEHHOCTN COTPYAHMKOB (employee satisfaction index, ESI).

Tema 5. NprMeHeHne KNtoYeBbIX NOKa3arenen acphPeKTUBHOCTU CEPBUCHOWN OpraHU3auum B NOCTPOEHUU
CUCTEeMbl MOTUBaLUMN.

1. CBa3b Mexay uensamu opraHmnsauun n BSC ¢ cuctemoii

BO3HarpaxgeHusl.

2. AprymeHTbl B Nonb3y npumeHeHust cuctemol KPI B MoTBaLmm

nepcoxana

3. STanbl NOCTPOEHNS CUCTEMbI MOTMBALMK Ha ocHoBe KPI.

4. CtpykTypa hopMmnpoBaHns Motneaumm Ha 6aze KPI.

5. ®opMurpoBaHMe nepeMeHHon YacTu 3apaboTHol nnathl No

JOCTUrHYTbIM pe3yfbTaTam.

6. BosHarpaxaeHue v yaepxaHve Torn-MeHeaxXepos.

7. MNpumMep NOCTPOEHMS CUCTEMbI BO3HArpaXxaeHus B oTaene npogax ¢
ncnonb3sosaHnem KPI.

8. Onpenenenue KPI n pacyeT 3apaboTHOi Nnatel HA NPUMepe UHTEPHETMaPKETONOora.
Tema 6. BHeppeHue KPI Ha npakTuke cepBUCHOW opraHu3auumn

OTanbl BHEAPEHUS CUCTEMBI KNTFOYEBbIX NOKasaTenen.

OpraHn3saumnoHHble 1 KNIoYeBble 3a4a4y BHEAPEHUS KIOYEBbIX moKa3aTtenen.
2. Cuctema KPI: nntocbl 1 MUHYCbl BHEAPEHMSI.

3. TunuyHble owunbku, HeraTMBHO BAKsiIOWME Ha BHeapeHue KPI.

4. Yto nenatb, ecnv coTpynHUKK caboTmpytoT BHenpeHue KPI?

5. Korpa nokasatenu Heobxo4vMMo nepecMaTpreatb?
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6. Ponb aBTOMaTM3aLmmn B 3OEKTUBHOM BHEOPEHUN U NPUMEHEHUN
cuctembl KPI.
7. Mpumepbl KPI onsg pasnuyHbix kKateropuii nepcoHana.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi cCaMoCTosITeNbHON paboThl o6yyaroLMxcs no
AucuunnuHe (Moaynio)

CamocTositenbHas pabota 0by4arolyxcs BbINOMHSETCS MO 3a0aHNI0 U MPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTENbHY0 paboTy. CamocTosTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAMOCTOSITENIbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLUMNAUHBI, Tak 1 NpopaboTky Tem
(pa3gpenos), ocBaMBaEMbIX BO BPeEMS ayanTopHol paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyarowmnecs YnuTaroT u
KOHCMEKTUPYIOT y4eOHYI0, Hay4HYHO 1 CMPABOYHYIO NMTEPATYPY, BbINONHAT 3aaHUsl, HANpPaBieHHbIE Ha 3aKpenneHne
3HaHW 1 0TPaBOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMUHE.

OpraHnsauus caMocTosTenbHol paboTbl 0By4arolwmxcst pernameHTpyeTcs HopMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3NeKTPOHHBIMI 06pa3oBaTebHbIMU Pecypcamu, BKOYas:

MopsiLoK opraHn3aumm 1 ocylWeCTBAEHNS 06pa30BaTENbHON AeSTENbHOCTM Mo 06pas3oBaTeNbHBIM MPOrPamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpaMmmam crieumaniTeTa, nporpaMmmam MarmcTpatypbl (YyTBEpXaeH
npukasom MuHucTepcTea obpasosaHus 1 Hayku Poccuiickoi depepaunm o1 5 anpens 2017 roga Ne301)

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin ®enepauum Noe14-55-996uH/15 ot 27 Hosibps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON paboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeAeHMA"

YcTaB ¢heaepanbHoro rocyjapCTBEHHOr0 aBTOHOMHOIrO 06pasoBaTenbHOro yupexaeHus "Kasarckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHero pacrnopsiaka goeepanbHOro rocy1apcTBeHHOr0 aBTOHOMHOMO 06pa3oBaTebHOMO yYpexaeHns
BbICLLEro npodheccuoHanbHoro obpasoeaHus "KasaHckuii (Mpusonxckuii) doeagepanbHbili yHUBEpCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCKoro) doeaepanbHOro yHmBepcuteTa

6. DOHA OLEHOYHbIX CPeACcTB MO AUCUUNIUHe (MOLYNI0)

®DOHLI OLIEHOYHbBIX CPEACTB M0 AUCUMUNINHE (MOOYNI0) BKIOYAET OLEHOYHbIE MaTepuanbl, HanpaBneHHbIE Ha MPOBEPKY
OCBOEHUS KOMMETEHUWIA, B TOM YUCNE 3HAHUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/THOHYAET OLEHOYHbIE
CPEeLCTBA TEKYLEro KOHTPOMS 1 OLEHOYHbIE CPEACTBA NMPOMEXYTOHHOM aTTecTaumm.

B cboHAe OLEHOYHbIX CPEACTB COAEPXNTCS cnemytowas HopMaums:

- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pe3ynbTataM 0by4eHus Mo SUCLUMNNHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMNETEHLMIA;

- MEXaHU3M (POPMUPOBAHMS OLIEHKYM MO ANCUUMNIVHE (MOZYNIO);

- onrcaHve nopsaaka NPUMEHEHNs 1 NpoLleaypbl OLEHNBAHNS ANS KaXA0ro OLEHOYHOro CPeACcTBa;
- KpUTEPUM OLIEHNBAHNSA LIS KX 00 OLEHOYHOrO CPEeaCTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BKioYas TpeboBaHus, NpeabsBisiemMbie K 0eCTBUSM 0byHatowmxcs,
LEeMOHCTPVPYeMbIM pedynibTaTaM, 3aaHns PasnnyHbIX TUMOB.

DOoHLO OLEHOYHbIX cpencTs no gucunninHe HaxoaonTcs B I'Ip|/|n0>KeH|/||/| 1K nporpamme gucunninHbl (MO,D,yJ'IIO).

7. NMepeyeHb nuTepatypbl, HEO6X0AUMON ANl OCBOEHUSI AUCLUNINHBI (MOAYNS)

OcBoeHMe aucuMnnnHbI (MOoYNs) NpeanonaraeT U3y4yeHne OCHOBHON 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MoXeT BbiTb BOCTYMHA 0ByYaoWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3akoYeHHbIXx KDY norosopos ¢
npaBoobnagnarensamu;

- B NeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobadesckoro. Obyyatowmecs nony4aroT yuebHyto nutepatypy Ha
aboHeMeHTe Mo YuTaTenbckum buneTam B COOTBETCTBMU C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLUMOHHO M3 NtoBoI TOYKM Npv BBELEHMM 0BYYatoLLMMCSt CBOErO NIorMHa 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNOoNb30BaHMK NeYaTHbIX M3aaHUA BBNNOTEYHbI
ooHA AomKeH ObITb YKOMMIEKTOBaH UMK M3 pacyeTta He MeHee 0,5 ak3emnnspa (ans obydvatowmxcs no ProcC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTepatypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nmuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BOMONHUTENBHON y4ebHOM nuTepaTypbl, HEOBXOAUMO 4N OCBOEHWUS AMCUMNNHBI (MOOYNS),
HaxoauTcs B MpunoxeHnu 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHNM YCIOBUIA
norosopoB KOY ¢ npasoobnanatensimy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHNM KOMMNEKTOBAHUS (OOHA0B Hay4yHow
6rbnnotekn KPY.
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8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHON ceTh "UHTepHeT", He06X0AUMbIX ONS
OCBOEHUS BUCLMUMINHBI (MOOYNS)

"KoHcynbTaHT lNntoc" - 3akoHonatenbctso P® - www.consultant.ru/
MuHuctepcteo PuHaHcos PP - https://www.minfin.ru/
Cepsuconorus - servicology.ru/about/

9. MeToaunuyeckue yKa3aHunsa pnsa o6yqa|ou.l.uxc9| no OCBOEHUIO OUCLUUIJIUHDI (MO,D.yﬂSl)

Bug pa6ot MeToaouueckue peKoMeHaauum

nekumn Te3ncHo odopMUTL KOHCNEKT Nekuuii. JopabatbiBaTb KOHCMEKT Nekuum, nenast B Hem
COOTBETCTBYIOIWME 3anUCK U3 NIMTepaTypbl, PEKOMEHOBaHHON NperoaasateneM v npenycMoTpeHHoM
yyebHoli nporpammoii. MoAroToBMTb TE3NCHI ANS BBICTYMNEHUI NO BCeM y4ebHbIM BOMpoca,
BbIHOCMMbIM Ha ceMuHap. MpenogaeaTens cocTaensieT nnaH paboTbl HA NeKUUK, B KOTOPOM
onpenenstoTCs OCHOBHbIE NMYHKTbI MPEeACTOosIWeR NOAroTOBKM

npakTtuyeckme | B xone noarotoBky K NPakTUYECKUM 3aHATUSM U3y4MTb OCHOBHYIO NNTEPATYPY, 03HAKOMUTLCS C
3aHATNSA LOMONHUTENBbHOW NMTepaTypoii, HOBbIMU MyBNMKaUMSIMA B MePUOANYECKUX N3OAHUSX: XypHanax,
raseta, v 1.4. MNpy 3TOM y4ecTb pekoMeHaauun npernogaeatens n TpebosaHns y4ebHo NporpamMmb.
Mpenonasatenb coctaBnsieT niaH paboTbl, B KOTOPOM ONPenensitoTCs OCHOBHbIE MyHKTbI

npeLncTosawen NnoaroToBKN.

CaMOCTOSA- CBoeBpeMeHHoe N Ka4eCTBEHHOE BbINOMIHEHNE CaMOCTOSATENbHOWN p8.60TbI 6asmpyeTc9| Ha
TenbHas Ccob6NMIoaSHNN HACTOSIMX peKOMeH,D,aLLMIZ n n3y4eHmn peKOMeH}J,OBaHHOI7| nmtTepartypbl. CTy,D,eHT
pa60Ta MOXET OOMOMHUTb CMUCOK UCMONb30BaHHOMN nntepartypbl COBpeMeHHbIMA NCTOYHUKAMU, HE

npencrtasneHHbIMA B CMCKE peKOMeH)J,OBaHHOI7I nmntepartypbl, n B JanbHenweM Ucrnonb30BaTtb

CcobCTBEHHbIE MNOArOTOBNIEHHbIE yqe6Hb|e mMatepuanbl Npn HanMcaHmn p8.60T

9K3aMeH Mpv NOAroToBKE K 3K3aMeHy 00y4alolMecsl BHUMATENbHO N3Y4atoT KOHCTEKT, MaTepmarbl
MPaKTUYECKMX U CaMOCTOSATENbHbIX 3aaHUI, PEKOMEHL0BAHHYIO NMTEPATYPY W AENatT KpaTkue
3anucy no Kax oMy Bomnpocy. Takas MeToAvKa rno3BonseT noay4nTb NPOYHbIE U
CYCTeMaT3NpPOBaHHblE 3HAHUS, HE0OX0OMUMbIE HAa 3Kk3amMeHe. Bonpochkl kK 9k3aMeHy npencTaBneHbl B
paboyei nporpaMMe OUCLUMTNHDI.

10. NMepeyeHb MHCGPOPMALIMOHHBIX TEXHOJOIMI, UCNOJb3YEMbIX NMPU OCYLLECTBIIEHUN 06pa30BaTe/IbHOro
npouecca no gucuunianHe (Moayno), BKJOUYas nepedyeHb NporpaMMHOro obecneyeHus U MHGOOPMAaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALIMOHHBIX TEXHONOI WA, MCMOMb3YEMbIX NMPU OCYLEeCTBNEHU 06pa3oBaTeibHOro npoLecca no
OMCUMMIMHE (MOAYNto), BKIOYAs MepeyeHb NporpamMMHOro obecrneyeHns n MHGOPMAaLMOHHbBIX CPABOYHbBIX CUCTEM,
npeacTasneH B MpunoxeHun 3 k paboyei nporpamme AUCUUNANHBI (MOAYNS).

11. OnncaHue matepuanbHO-TeXHUYecKkon 6a3bl, HEO6XOANMMOW ANs OCYLLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npouecca no gucuunanHe (Moaynto)

MatepuanbHo-TexHN4Yeckoe obecneyeHne 06pas3oBaTenbHOrO NpoLecca no LUCLUMAMHE (MOLYNio) BKNIOYAET B cebs
cnenyrolwme KOMAOHEHTbI:

MoMelueHns ons caMoCTOATENBbHON PaboThl 0BYYaOLWMXCS, YKOMMNEKTOBAHHBIE CMELMANN3NPOBaHHOM Mebenbio (CTONbI 1
CTYNbS1) N OCHaLIEHHbIe KOMMbIOTEPHOW TEXHUKOI C BO3MOXHOCTbLIO MOAKNI0YEHNs K ceTu "MIHTepHeT" n obecnedyeHnem
JIOCTyNa B 3NEKTPOHHYI0 MHCPOPMaLMOHHO-06pa3oBatenbHyto cpeny KdY.

YyebHble ayamTopun 0N KOHTAKTHOW paboThl C NpernoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMANnM3nPOBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacneyaTky pa3gaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopus.

12. Cpe.n,cma ajantauumuv npenogasaHus auCcUNNMNIUHBbI K ﬂOTpeﬁHOCTﬂM 06yl-|a|ou.|,ux09| UHBaNUAOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTK B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS creaytowme MeToabl 1 TeXHonorum, obneryarowme
BOCMpUSATHE NHpopMaLMK 0By4aoWwmMMICs MHBAIMAAMI U INLAMW C OFPaHN4YEeHHBbIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn ntoboro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,ﬂ,06HbIe ONS pas3nunyHbIX Nob30BaTeNen;
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- CO30aHNE KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuTb B pa3/In4HbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/|pOBaHVIﬂ TeKCTa n |/|306paer|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeETb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBnaTypbl;

- cO3[4aHne BO3MOXHOCTEW A5 06y4atowmxcsl BOCIPUHUMATL OLHY M Ty XXe MHPOPMaLMIOo U3 PasHbIX MCTOYHMKOB -
HarnpuMmep, TaK, 4Tobbl LA C HAPYLWEHNUAMU Cyxa NOMyyYani MHGOPMALLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHNE NPOorpaMMHbIX CPencTB, obecrneynBatowmx BO3MOXHOCTb OCBOEHNSI HABbIKOB 1 YMEHUIA, C(DOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNMOHHBIX
TEXHONOIIA;

- MPUMEHEHWE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmnyHbIX
(POPM MHTEPAKTUBHOM KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOTyT
6bITb MCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTAHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNS TPEHUHIOB, OPraHU3aLMY KONNEKTUBHON paboThl;

- NPYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA ANs OpraHM3aummn oopM TEKYILEro 1 NPOMEXYTOYHOrO
KOHTPONS;

- YBENNYEHME NPOLOIKXNTENIbHOCTU caaqm oby4atolwyMcst UHBaANULOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTAHOBIEHHOW MPOAOIXUTENBHOCTY UX CHAYN:

- NPOAOIXXUTENTIbHOCTU COoa4n 3a4éTa UM sK3aMeHa, nposoaonMoro B NUCbMEHHON poopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOONIXUTENbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpeboBaHusaMu ®FOC BO 1 yuebHbIM nnaHoM no HanpasneHuto 43.03.01
"Cepsuc" n npocpmno noarotosku "Cepsuc HeABMXMMOCTM".
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lMpunoxerne 2

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
£1.B.[1B.09.02 YnpasneHune K/oHeBbIMY riokasarensiMm
3QOCLEKTUBHOCTY CEPBUCHOV KOMMaHUu

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTHU
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

Teopus ynpaenenusi: YyebHoe nocobue / J1.A. BypraHoga. - 3-e u3ga., nepepab. v gon. - M.: HAL UHDPA-M, 2014. - 160
¢ http://znanium.com/catalog.php?bookinfo=420256

MapkeTnHr ToBapoB u ycnyr: YuebHoe nocobue / A.B. JlykuHa. - 2-e nsa., gon. - M.: ®@opym: HALL MIHPPA-M, 2013. -
240 c http://znanium.com/catalog.php?bookinfo=412829

BusHec-nnaHvnpoBaHue: YuebHuk / Mop pen. npodp. T.I". MNonaatok, B.A. NopdouHkens - M.: Bysosckuii yuebHuk: HALL
NHDPA-M, 2014. - 296 ¢ http://znanium.com/catalog.php?bookinfo=426936

JdononHutenbHaa nuteparypa:

BuaHec-aHanma nesitenbHOCTM opraHudauun: YuebHuk / J1.H.Ycerko, 0. .YepHbiwesa, /1.B.MoH4aposa; Mog pea.
J1.H.YceHko - M:Anbcha-M: HAL MH®PA-M,2013-560c http://znanium.com/catalog.php?bookinfo=415581 YnpasneHue
onepauusmu: YuebHuk / A.K. KasaHues, B.B. Ko63es, B.M. Makapog; MNog obw. pen. A.K. KasaHuesa. - M.: HAL|
NH®PA-M, 2013.

- 478 ¢ http://znanium.com/catalog.php?bookinfo=369426

YnpasneHune nepcoHanom opraHusauun: YuyebHoe nocobue / O.B. EBTuxos. - M.: HAL UHDPA-M, 2014. - 297 ¢
http://znanium.com/catalog.php?bookinfo=446364

NHBecTULMOHHOE BU3Hec-nnaHupoBaHue: YuebHoe nocobuve / M.B. Yapaesa, I".M. lanvukas, H.B. KpaweHHrkosa. - M.:
Anbdpa-M: HALL MIHDPA-M, 2014. - 176 ¢ http://znanium.com/catalog.php?bookinfo=429037
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lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
£1.B.[1B.09.02 YnpasneHune K/oHeBbIMY riokasarensiMm
3QOCLEKTUBHOCTY CEPBUCHOV KOMMaHUu

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpochunb noarotoskun: Cepemc HEOBUXMMOCTH
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMK B ANEKTPOHHO-BMBNNOTEYHOR crncTeme
"KoHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpeaocTasneH obyyatowmmes. MHoronpoguibHbli 06pa3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHol cuctemoii (36C), npesoctaBnstowein AocTyn
uepes ceTb VIHTepHeT Kk y4ebHO nuTepaType 1 OONONHUTENbHBIM MaTepuanam, NpUobpPeTEHHbBIM HA OCHOBAHWU NPSIMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPebOBaHNAM (oefepanbHbIX FOCy AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUS K KOMNNEKTOBAHWIO BUBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHLOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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