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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

Mporpammy oucumnnuHbl paspaboTan(a)(m) ooueHT, K.H. 3uraHwnHa 3.P. (kadenpa MeHeaXMeHTa B coLmanbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ZR_Ziganshina@mail.ru ; poueHT, k.H. HyptauHos A.P. (kadhenpa MeHeLXMeHTa B coumanbHon cdpepe, Boiclwas wkona
OTKpbITbIA UHCTUTYT MHHOBALMOHHOIO, TEXHONOIMYECKOoro 1 counanbHoro pa3smtus), ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMNn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHuun npuobpeTaeMorn KOMNETEHLUN
Orik-2 CNOCOBHOCTbIO HAXOANTb OPraHN3aLMOHHO-YNPaBIeHYeckMe peLeHns n

FOTOBHOCTbIO HECTU 3@ HUX OTBETCTBEHHOCTb C MO3WLMIA COLManbHON 3HA4YMMOCTH
NPUHUMaeMbIX peleHuni

OriK-4 CNOCOBHOCTBLIO OCYLECTBASATL AEN0BOE 0blWeHNe 1 Ny6AnYHbIE BbICTYMIEHNS, BECTH
NeperoBopbl, COBELAHNS, OCYWECTBAATL AENOBYIO NEPENUCKY U NOAAEPXNBATD
3N1EKTPOHHbIE KOMMYHUKaLNK

Obyvarowmitcsi, OCBOMBWNIA AUCUUNAUHY (MOSYb):
JonxeH 3HaTb:

JonxeH 3HaTb:

- CYLHOCTb YCAYr U NX MECTO B 9KOHOMNYECKON CUCTEME;
- KnaccudmumpoBaTb cdoepy yCnyr;

- onpenenaTb CBOWCTBA yCcnyr

- co3paBaTb CTPYKTYpY ynpaB/eHus ycnyramu

- ONpenenaTb NPoUece ynpasneHns ycnyramu

- onpenenaTb Moenu ynpasneHns ycnyramm

JonxeH ymeTtb:

JonxeH ymeTb:

- NPOBOANTb aHaNM3 PblHKA ycnyr

- oopMUpoOBaTh PECYPChl MPON3BOACTBA KOHKPETHbLIX BUAOB YCYT.

- OLLeHUBATb KOHKYPEHTOCMNOCOOHOCTb PhiHKA YCnyr

- oopMUpOBaTb PECYPChl MPON3BOACTBA KOHKPETHbLIX BUAOB YCYT.

- onpegnensTb 0COBEHHOCTM NOBEAEHNS NOTPEBUTENEN HA PbIHKE OENOBbIX 1 [OCYrOBbIX YCYT.
- Npeobpas3oBbIBaTL NPOLIECC YNPaBNeHWs ycnyramu

JlonxeH Bnanetb:

JlonxeH BnageTb:

- HaBbIKaMU MNOCTPOEHMS 3PEKTUBHOMO YNpaBneHusl opraHm3aunii pbiHka ycnyr
- HaBblkaMu cbopa MHPOPMALIMK O TEKYLIEM COCTOSIHAMN PbIHKA YCIyr

- HaBbIKaMW pacyeTa PUCKOB TEKYLLEn CUCTEMbI YNpaBeHns ycnyramm
-HaBblkaMn POPMMPOBaHUST KOHKYPEHTHBIX MPENMYLLECTB B CHOEPE YCNyT.
-HaBblKaMn POPMNPOBAHNSA KOHKYPEHTHbIE CTpaTerui

- HaBblKaMW MOCTPOEHNS CUCTEMbI YNPaBAEHUS yCyramm

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OMOIM BO

JaHHasa oucumnnunHa (Mogynb) BktoyeHa B pasaen "b1.6.13 OucuunnmHbl (Moaynm)" 0CHOBHOM NPOGECCMOHANBbHOW
obpaszoBatenbHoii nporpammel 38.03.02 "MeHeaXMeHT (YnpasneHvne opraHnuaaumnsmMm capepsl yenyr)" n OTHOCUTCS K
6a30B0i1 (06LenpodeccroHanbHoR) YacTu.

OcBauBaeTcs Ha 2 Kypce B 3 CEMECTpE.
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eamHuL(bl) Ha 144 yaca(os).

KoHTtakTHasi paboTa - 54 yaca(os), B TOM 4Yucne nekuun - 26 4aca(oB), NpakTnyeckme 3aHsaTus - 28 yaca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 90 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMMNNHDBI: 3a4eT C OLIEHKOI B 3 ceMecTpe.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl 1 yacbl
KOHTaKTHOW paboTbl,
Pasnenbl pucumnanHbl / MX TPy A0EMKOCTb CamocrosiTenbHas
N monyns Cemectp (B yacax) pa6ota
MpakTnuyeckunelabopaTopHbie)
Jlekumm 3aHATUA pab6ortbl
Tema 1. OCHOBHble TEHAEHLMM
1. pas3BuTUA cdoepbl ycnyr 3 2 2 0 °
Tema 2. [NoHATUE, XapakTepPUCTNKK 1
2. Knaccudpukauunsa ycnyr 3 2 2 0 9
Tema 3. LlenenonaraHue B
s opraHusauunax cgoepbl ycnyr 3 2 2 0 9
Tema 4. Pecypcbl obecnedeHuns
4. |[meaTtenbHoCTW opraHnsauun cgepsl 3 2 2 0 9
ycnyr
Tema 5. OcHOBbI CTpaTErnyeckoro
5. lynpaeneHns opraHusaumer cgepbl 3 2 2 0 9
ycnyr
Tema 6. YnpasneHve cnpocom u
6. [NpensnoxeHvem B opraHnsauum 3 2 2 0 9
cgoepbl yenyr
Tema 7. lporHosmposaHune cnpoca
7. Ha yonyru 3 2 2 0 9
Tema 8. KommyHukaumm B
8. opraHnsauumn 3 2 2 0 9
Tema 9. YnpasneHue nepcoHanom
9 CEepBUCHOW opraHmnsauum 3 2 2 0 °
Tema 10. YnpaBneHue Kka4ecTBoM
ycnyr n dpoopmrpoBaHue
10. KOHKYPEHTHbIX MPEenMyLLeCTB 3 8 10 0 9
opraHusauumn cqoepbl ycnyr
WNToro 26 28 0 90

4.2 CopepxaHue auCUUMINHbI (MOBYNSA)
Tema 1. OCHOBHble TeHAEeHUUM pa3BuTus ccpepbl yenyr
Tema 1. OCHOBHble TEHAEHUMM pa3BnTus cdoepbl ycnyr

CywHOCTb yCyr U NX MECTO B COBPEMEHHOW SKOHOMNYECKON cucteme. VIaMeHeHne CylwHOCTU yCnyr Ha pasnmnyHbIX
aTanax pasBuTus NOCTUHLYCTPUANbHON 9KOHOMUKN. DakTopbl, ONpenenstowme HoBY0 ponb ycnyr. OcobeHHOCTU
pas3eutus ccpoepsol ycnyr B Poccnn B nopedpopMeHHbIi neproga.

Tewma 2. NMoHATMeE, XapaKTepUCTUKU U Knaccudpukauus ycnyr

MoHsTMA "yenyra” u "cdoepa yenyr". Yenyra kak cneundpmnyeckunin Bug toeapa. XapakrepucTtuku yenyru. Knaccmugumkaumm
1 KNnaccmmkaTopsbl YCNyr, X MPUMEHEHWNE B MPAKTUYECKOW OeATENbHOCTU. [TOHATME N 0COBEHHOCTUN NEKTPOHHOW
SKOHOMUKIW. DKOHOMIKA KONINEKTUBHOMO NOTPebNeHNs Kak BUL SNEKTPOHHON aKoHOMMKU. CemuHap: MpenmyiecTea u
npobnembl 3KOHOMUKIN KONNEKTUBHOIO NOTpebneHns.

Tewma 3. LlenenonaraHue B opraHn3auusix ccdoepbl yenyr
LlenenonaraHve B opraHnsauusx cgepbl YCnyr...
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

LleneBas n pecypcHasi coctaBnsiowme MeHeoxmeHTa ycnyr. Muccust u Luenv aesiTenbHOCTY OpraHn3aumin cgpepbl yenyr.
CekToparbHble 1 0TpacneBble 0CObeHHOCTH Lenenonaranus B capepe yenyr. OcobeHHOCTM LienenonaraHus B
roCcynapCTBEHHbIX 1 0BWECTBEHHbIX OpraHn3aumsix cqepbl ycnyr

Tema 4. Pecypcbl o6ecrneyeHUs1 BesiTe/IbHOCTA opraHu3auum cdepbl yenyr

OcobeHHOCTU NPUBNEYEHUS PecypcoB B capepy ycnyr. dakTopbl audddepeHLmanmm pecypcHoin 6asbl cqoepbl yCnyr.
MatepuranbHO-TEXHUYECKME PecypCbl, TPYAOBbIE, TEXHONOrMYECKne, MHAPOPMAaLIMOHHbIE, BPEMEHHbIE,
NPOCTPAHCTBEHHbIE, aAMUHUCTPATNBHbIE, (PMHAHCOBLIE pecypchbl. CeMuHap: "OnekTPoHHas 9KOHOMUKA: HOBbIE
BO3MOXHOCTW B3aMMOYBSI3KM Lienei u pecypcos opraHunsaumin capepbl yenyr". Cemunap: "Ctparterus oopMnmpoBaHns
OHJ1alH-CepBnCOB".

Tema 5. OCHOBbI CTpaTernyeckoro yrnpasneHusi opraHm3auuven ccepbl yenyr

OCHOBHblE NPUHLMMbBI CTPATErM4eCcKoro ynpasneHns opraHnsaumamm cgepsl yenyr. CermeHTaums pbiHKa ycnyr u
nosvumnoHmposaHue ycnyru. Ctparternm oxeata pbiHka. PopmmposaHme KoHuenuum yenyrn. Cemmnap "CospaHuve
KOHLIeNUMMW YCNyr ¢ MPUMEHEHEM MapKeTUHI-Mukca" CemmHap "Pa3paboTtka cTpateruv npuBneveHns TypucTUIeCKmx
MOTOKOB" 1 KOHTPONbHAs paboTa Mo U3yYEHHbLIM TEMAM.

Tema 6. YnpasneHue CpoOCOM M Npea/ioXXeHNeM B opraHusauumn ccepbl ycnyr

MpobrneMbl cornacoBaHnsi cnpoca y NPeanoXeHus Ans opraHn3aumniia, npomasoaswmx yenyru. MNoaoxoabl, UCNoNb3yeMble
CEPBUCHBLIMM OPraHV3aLuUsMi Npm yrnpasneHnn cnpocoMm. MNMoHsSThe MOWHOCTU opraHm3aunii cdoepsbl yenyr. YnpasneHue
MOLLHOCTSIMU OpraHm3aunii cdpepbl ycnyr. icnonb3oBaHue Mogenei MaccoBoro 06cnyXXnBaHus Npu niaHMpoBaHnm
MOLLHOCTV CEPBUCHOW OpraHn3aumu.

Tema 7. MporHo3snpoBaHue cnpoca Ha ycnyru

Obwas xapakTepucTuka cucTeMbl OakToOpoB, oNpenensiowmx cnpoc B cgoepe ycnyr. OCHOBHbIE 3Tanbl Npolecca
NporHo3mposaHns. dakTopsl, BAMSIOWME Ha BbIBOP METOAA NMPOrHO3MPoBaHNs. Ka4ecTBEHHbIE N KONUYECTBEHHbIE
METObl MPOrHO3MPOBAHUS CNPOCa HA YCNyru, NX NPENMYLECTBA U HEQOCTaTKW. AHANN3 BPEMEHHDBIX PSLOB. TOYHOCTb
nporHosa.

Tema 8. KOMMyHMKaLn B opraHu3sauum

OcobeHHOCTU MapKeTUHra CepPBUCHbIX opranmaaunii. TpeyronbHuk @. Kotnepa. BHyTpeHHWIA, LBYCTOPOHHWI
mMapkeTuHr. "MapkeTuHr-mukc" ons opraHnsauuin cpepsl yenyr. 4 "P". 7 "P" B. Bymca n M. ButHep. 8 "P" K. JlaBnoka.
MapKeTUHr B3aMMOOTHOLWEHNI (MAPKETUHI NapTHEPCKMX OTHOWEHWIA) AN OpraHn3aumnin capepbl YCnyr u MapKeTuHr
OTHeNbHbIX CAENoK. YPOBHM MapkeTuHra s3anmooTHoweHu (J1. Beppu n A. NapawypamaH). CepBucHas uenoyka
npubbinu (Ox. XeckeTT n gp.). OcoBeHHOCT (HOPMUPOBAHUSI CUCTEMbI "BOCCTAHOB/IEHME" YCIYT U CUCTEMbI rapaHThi
(K. Xaprt, Ox. XecketT n'Y. Caccep).

Tema 9. YnpasneHue nepcoHas oM CEpPBMCHON OpraHu3aLmm

Ponb cepercHOro nepcoHana opraHMsauuy B npeaoctasneHmm ycnyrn. BHytpeHHun mapkeTtuHr. Hagenexuve
nonHoOMo4nsaMK, NpenmywiecTsa n Hegoctatku (. BoysH n 3. Jloynep). YpoBHu HageneHns nonHomo4namun. Hagenexve
NOMHOMOYMNSAMM U MeToA NoTo4HoW nuHun. "Kpyr ycnexa" u "kpyr nposana” (J1 A. WneauHrep n Ox. J1. XeckeTT).

Tema 10. YnpaBneHue Kka4eCTBOM ycnyr u oopmmpoBaHMme KOHKYPEHTHbIX MPeuMyLLLeCTB OpraHu3auum coepbl
ycnyr

Mpobnembl onpenenexHns kadecTsa ycnyr. Noaxonabl K OHATUIO "kKauecTBo ycnyr". KOHLenums BOCNPUHSATOrO kavecTsa
K. M'poHpy3sa. OetepmmHaHTbl kadecTsa ycnyr (A. Mapawypaman, J1. Beppu, B. 3aiitamn). Metog SERVQUAL (A.
MapawypamaH, J1. Beppu, B. 3aittamn). GAP mogens (A. MapawypamaH, J1. Beppw, B. 3aittamn). Mpobnema
onpeneneHns 1 MCNonb30BaHWS 30Hbl TONEPAHTHOCTW.

5. MNepeuyeHb yue6HO-MeTOOMYECKOr0 0b6ecneyeHns 41 CaMOCTOSITeNIbHOW paboTbl 06y4alLLLUXCS NO
AuCUUIIMHE (MOAYIH0)

CamocTosiTenbHas pabota oby4arolLyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeAcTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocToSITENbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAMTOPHYIO CaMoCTosTeNbHYto paboTy. CamocToaTenbHas paboTta obydyatowmxcst
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLEMbHbIX TEM (Pa3fenos) AUCLUMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyarowmnecst YuTaroT u
KOHCMEKTUPYIOT y4eBHYI0, Hay4HYHO 1 CMIPABOYHYIO MTEPATYpPY, BbINONHSAT 3a4aHuUsi, HanpaBneHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMIUHE.

OpraHunsauus caMocTosTenbHol paboTbl 0By4aroLWMXCs PernaMeHTUpyeTcs HOPMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 9NeKTPOHHBIMY 06pa3oBaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 oCyLecTBIEHNS 0Dpa3oBaTeNbHON AeATENbHOCTH NO 06pasoBaTefbHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXAeH
npvkasom MuHucTepcTBa obpasoBaHus U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCToATENbHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIrO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yYPEXAEHNS
BbICLWEro npodeccroHansHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

NokanbHble HopMaTtuBHbIe akThl KasaHckoro (IMpuBonXckoro) goeiepanbHoro yHuBepcureTa

6. POHA, OLLEHOYHbIX CPEeACcTB NO AUCLUUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BKIOYaET OLUEeHO4YHble MaTepuasibl, Hanpae/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCIE 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHbIe
cpencTea TeKylWero KoOHTponda 1 oueHo4YHble cpenctea I'IpOMG)KyTOHHOVI arrectauumn.

B ¢hoHLe OUEeHOYHBIX CPEACTB COAEPXUTCS Cnenyiolas HpopMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPyeMbIM pedynbTatam 0by4eHus Mo AMCLUNMHE (MOLynio);

- KPUTEPUM OLLEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMSI OLEHKYM MO ANCUMNINHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHEHUs U NpoLeaypbl OLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBa;
- KpUTEPWM OLIEHMBAHNS 015 KaXA0r0o OLEeHOYHOro CPecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eiCTBUSM 00yHatoWwmxcs,
IEeMOHCTPVPYeMbIM peadynbTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucunnianHe HaxoounTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme gucunninHbl (MO,EI,y}'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUSA OUCLUNUHBI (MOAynst)
OcBoeHVe oucuMNAUHBI (MOSYNS) NPeLnonaraeT 3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
NuTtepatypa MoxeT ObITb AOCTYMHA 00yyalowWwmuMcs B OOHOM U3 BYX BAPUAHTOB (M1b0 B 060MX N3 HKX):

- B 9/1EKTPOHHOM BUAE - Yepe3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHMM 3ak/to4eHHbIXx KDY aorosopos ¢
npasoobnanatensimu;

- B NeyaTHoM Buae - B HayuHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YMTaTeNbCKUM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6GnbnnoTekoi.
ONeKTPOHHbIE N30aHNS OOCTYMHbI AUCTAHLUMOHHO 13 NoB0i TOUKM NpW BBEAEHNM 00yHaOLWMMCS CBOETO NOFMHA 1 Naponst
0T NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcUTeT". Mpu MCNONb30BaHMK NeYaTHbIX U3naHWA GbNNOTEYHbIN
POHA [OMXKeEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnnsapa) Kaxnoro U3 n3gaHuin OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U NOMONHUTENBHON y4eOHOM NnTepaTtypbl, HEOOXOAUMOI A/ OCBOEHNS AUCLMMAMHBI (MOOyNs),
HaxonmTcs B MNpunoxeHnmn 2 Kk paboyeli nporpamMme AuCLMNAvHbL. OH NOANEXUT OOHOBIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnafatensiMm anekTpOHHbIX U3LAHWIA U NPU N3MEHEHM KOMNNEKTOBAHNUS 0OHA0B Hay4Hoi
6unbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI BUCLUMNIINHBI (MOOYIS)

ALMWHNCTPATUBHO-YNPaBNEHYECKUA nopTan - www.aup.ru
MapkeTtuHr. MeHegoxmeHT - www.marketing-magazine.ru
MeHenxxmeHT B Poccun 1 3a pybexxom - www.mevriz.ru

9. MeTognueckme ykasaHus oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)
Bupg, pa6ot MeTtogunyeckue peKoMmeHaauum

nekumu Te3ncHo ohopMUTL KOHCNEKT nekuuii. JlopabatbiBaTb KOHCMEKT NEKUMM, Lenast B HEM
COOTBETCTBYIOLLME 3ANUCK U3 NUTEPATYPbI, PEKOMEHLOBAHHOI NPernofaBaTenem 1 npeLycMoTPEeHHOM
yuebHoli nporpammoii. MoaroToBMTb TE3UCHI ANS BbICTYNNEHUI NO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. MpenogasaTens cocTaBnsieT nnaH paboTbl HA NEKLUUX, B KOTOPOM
ONpenenstoTCS OCHOBHbIE NYHKTbl NPEACTOSWEN NOArOTOBKM

npakTn4eckmne B xooe noarotoekm K NPakTN4eCKNM 3aHATUAM N3YHNTb OCHOBHYIO NNTEpPAaTypy, O3HAKOMUTBLCA C
3aHATNA LOMONMHNTENbHOW nMTepaTypon, HOBbIMU I'IY6J'IVIK3.LI,I/|9MI/I B nepnoanyecknx n3naHnax: xXypHanax,
raseta, n 1.4. I'Ip|/| 9TOM y4eCTb pekoMeHOoauunm npenonasartend u TpeGOBaHVIﬂ yqe6H0|7| nporpammbl.
I'Ipeno,uaBaTenb cocTaBnsert nnaH pa60TbI, B KOTOPOM onpenendaroTCsa OCHOBHbIE MYHKTbI

ﬂpe,D.CTOFILIJ,eVI noaroToBkn.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHwuua 6 13 10. EEl YHH
oML

ARl | AL O



Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

Bup pabot MeTtoaunyeckue pekomeHaauum

camocTosl- | CBOEBpPEMEHHOE 1 Ka4E€CTBEHHOE BbIMOIHEHNE CaMOCTOATENbHOM paboThl 6a3upyeTcs Ha
TenbHasi COONI0AEHNN HACTOSIMX PEKOMEH AL U N3YYeHU PEKOMEHO0BaHHOM nuTepatypbl. CTyoeHT
paboTa MOXET LOMOMHUTL CIUCOK UCMONb30BaHHOM NMTepaTypbl COBPEMEHHbBIMU UCTOYHMUKAMU, HE
NpPeLCTaBNEeHHbIMU B CNNCKE PEKOMEHIOBaHHOW NTepaTypbl, U B AanbHEWeM NCNonb30BaThb
co6CTBEHHbIE MOArOTOBNEHHbIE y4ebHble MaTepuansl Npy HanvcaHum pabot

3ayet ¢ Mpn noaroToBke K 3a4eTty 0byyatoWwmecs BHUMATENBHO M3Y4atoT KOHCMEKT, MaTtepuansl NPakTMYeckux
OLLEHKOM 1 CAMOCTOSITENbHbIX 3a4aHNA, PEKOMEHLOBAHHYIO NUTEPATYPY U OenarT Kpatkue 3anucu no
KaxZoMy Bonpocy. Takas MeToaMKa No3BonsieT NoMyYnTb NPOYHBbIE N CUCTEMATU3NPOBAHHbBIE 3HAHMS,
HeobxooMMble Ha 3a4eTe. Bonpochkl k 3a4eTy npencTaBneHbl B paboyeit nporpaMme LMCLUMNAMHbI.

10. MepeyeHb NHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YEeMbIX NMPU OCYLLLEeCTBNEHUM 06pa3oBaTenbHOro
npouecca no gucuunanHe (MOAyno), BK/IOYasi nepedeHb NPorpaMMHOro obecneyeHnst U UHCOOpPMaLMOHHbIX
CNpaBOYHbIX CUCTEM (MPU HEO06X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYILECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNIVHE (MOLYNio), BKNOYas nepedeHb NporpaMMHOro obecrnedeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnn 3 k paboyen nporpaMMe AUCLMNNVHBI (MOOYNS).

11. OnucaHue MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heob6xoaumon ons ocyuwiecTB/ieHus oﬁpaaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,an-O)

MatepunanbHo-TEXHUYECKOE obecneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwne KOMMNOHEHTDI:

MomelleHVst onsi CaMOCTOSTENbHOM PaboTbl 0BYYAKWUXCS, YKOMMNIEKTOBAHHBIE CMELNANN3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbs1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLIMOHHO-06pa3oBaTenbHyto cpeny KDY.

YyebHble ayamnTopun oNns KOHTakTHOW paboThl C Mpenonasatenem, yKOMNIeKkToBaHHble cneumaniampoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.
MynbTumeouitHas ayoutopums.
KomnbioTepHbIii knacc.

12. CpencrtBa apanTtauum npenogaBaHUs AUCLUNIMHBI K NOTPe6HOCTAM 00y4YaloLLuxcsl MHBaNWAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMA 34,0POBbSI

Mpw HeobxoOMMOCTK B 0Opa3oBaTeNibHOM NPOLEcCe NPUMEHSIOTCS creaytolwme MeToabl 1 TexHonorum, obneryaroume
BOCMpUsITUE NHpopMaLMKN 0By4YatoWMMNCs MHBANIMAAMI U NLAMW C OrPaHN4YEeHHBbIMU BO3MOXHOCTSIMIA 3[00PO0BbS:

- cO3[4aHve TEKCTOBOW BepCUM NoBOro HETEKCTOBOrO KOHTEHTA LS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NONb30BaTENEN;

- CoO3[JaHne KOHTeHTa, KOTOprI7I MO>XHO NpencTaBnTb B pa3/iM4yHbIX BnOoax 6e3 noTepun OaHHbIX UK CTPYKTYPHbI,
npenycMoTpeTb BO3MOXHOCTb MaCLUTaélllpOBaHl/lﬂ TekctTa un |/|306pa>|<eH|/||7| 6e3 noTepun KayecTea, NpenycMoTpeTb
OOCTYNHOCTb ynpaBneHnda KOHTEHTOM C Knasnartypbl;

- cO34aHne BO3MOXHOCTEW A58 06y4atowmxcs BOCIPUHUMATL OLHY U Ty XXe MHPOPMaLMI0 U3 pasHbIX MCTOYHMKOB -
HanpuMmep, TaK, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NONyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEHNEe NPorpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuin U CUMYNSILMOHHBIX
TEXHONOIMIA;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOTMA 4N Nepeaayn MHOopMaLIMm, OpraHn3aL My pasnuyHblx
hOPM NHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOTYT
6bITb NCNONb30BaHbI AN NPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aLNTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro 1 NPOMeXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIXKXNTENIbHOCTU caaqm oby4atolwMcst UHBaANULOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAaHOBNEHHOW MPOAOIXUTENBHOCTU UX CHAYN:

- NPOAONIXUTENIbHOCTU CcOa4n 3a4éTa UM aK3ameHa, nposoaonMoOro B NMUCbMEHHOM doopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHON doopMe, - He
6onee yem Ha 20 MUHYT;
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- NPOOOIXXUTENIbHOCTU BbICTYNNEHUA 06y'-|a|ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsamm dFOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHenoXMeHT" 1 Npoconno NOAroTOBKU "YNpaBneHne opraHnsaunamm cgpepbl ycnyr"”.

AEKTPOHHBH
Crpanuua 8 n3 10. Bl YHHBEPCHTET

SRR, /5 OFMALMOHHO AHATVTHHECHAS CHCTEMA Kty



Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
E1.6.13 YnpasneHuve B cgbepe ycnyr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT

Mpodpmnb NOAroTOBKM: YNpaBneHne opraHmsaumnamm caepbl yenyr

KBanngpukaumst BeinyckHUKa: bakanasp

dopma oby4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

epumkoBa W.H. MeHeoxMmeHT: YuebHuK ons By30B. - 4-e u3a., nepepab. n gon. - M. : OHUTU-OAHA, 2017. - 511 ¢. -
(Cepus 'SonoToit hoHL poccuinckmx y4ebHmnkos'.) - ISBN 978-5-238-01095-3. - TekcT : anekTpoHHbIA. - URL:
https://znanium.com/catalog/product/1028530 (maTa obpauweHrusi: 25.03.2020).

CwuHsesa, N. M. MapketuHr ycnyr / Cunsesa V.M., PomaHeHkoBa O.H., CuHsies B.B., - 2-e n3a. - Mocksa :awkos u K,
2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : anekTpoHHbIi. - URL: https:/znanium.com/catalog/product/430570
(nata obpateHus: 25.03.2020).

NyknHa, A. B. MapkeTuHr ToBapoB 1 ycnyr : y4eb. nocobue / A.B. JlykuHa. - 2-e n3g., non. - Mockea : ®OPYM :
NHDPA-M, 2017. - 239 c. - TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/757837 (nata
obpaieHuns: 25.03.2020).

JdononHutenbHaa nuteparypa:

CuHku, [. PUHAHCOBBIN MEHELXMEHT B KOMMEPYECKOM BaHKe 1 B MHOYCTpUM cprHaHCoBbIX ycnyr / CuHkm L., JIeBUH30H
AW. - Mocksa :Anbn. BuaHec bykc, 2016. - 1018 c.ISBN 5-9614-0344-0. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/926124 (pata obpaueHus: 25.03.2020).

Munn, P.K. YnpaBneHne pectopaHoM: y4ebHUK Ans CTYAEHTOB By30B, 0OyYatowwmxcs No cnewmanbHOCTSIM
'‘CoumnanbHO-KynbTypPHbIA CEPBUC 1 TYpM3M', 'OKOHOMIKKA 1 ynpaBneHne Ha npeanpuatum (B cgoepe cepauca)’,
'MeHenxXMeHT B cdpepe ycnyr', 'YnpasneHue nepcoHanom'/ P.K. Munn; nep. ¢ aHrn. - 3-e naa. - M. : KOHUTN-OAHA,
2017. - 535 c. - (Cepust '3apybexHblii y4ebHuk'). - ISBN 978-5-238-01589-7. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1028831 (nata obpaleHus: 25.03.2020).
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
E1.6.13 YnpasneHuve B cgbepe ycnyr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT

Mpodhunb NOAroTOBKW: YNpasneHne opraHnsaumnamm cdepbl yenyr
KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0by4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




