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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
Orik-2 CNOCOBHOCTbIO HAXOANTb OPraHN3aLMOHHO-YNPaBIeHYeckNe peLeHuns n

FOTOBHOCTbIO HECTU 3@ HUX OTBETCTBEHHOCTb C MO3WLMIA COLManbHON 3HAYMMOCTH
NPUHUMaeMbIX peleHuni

OriK-4 CNOCOBHOCTBLIO OCYLECTBASATL AEN0BOE 0bIWeHNe 1 Ny6ANYHbIE BbICTYMNEHNS, BECTH
NeperoBopbl, COBELAHNS, OCYWECTBAATL AENOBYIO NEPENUCKY U NOAAEPXNBATD
9N1EKTPOHHbIE KOMMYHUKaLNK

Obyqarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSYb):

JonxeH 3HaTb:

- CYWHOCTb YCNYr 1 UX MECTO B 9KOHOMUYECKOW CUCTEME;

- Knaccuukaumio BUOoB OeATeNbHOCT B cdpepe yCnyr;

- aBonoumio yenyr B Poccuinickon ®epepaunu;

- OCHOBbI CTpaTern4eckoro yrpasneHus MapkeTuHIoM B cqpepe YCnyr;

JonxeH ymeTb:

- NPOBOAWTb aHANN3 PbIHKA YCNyr B PErNOHe.

- NPOEKTMPOBaTb PaboTy opraHn3aLmnmn caepbl yCnyr.

- doopMupoBaTh pecypchbl MPON3BOACTBA KOHKPETHbBIX BUAOB YCYT.

- onpenensTb 0COBEHHOCTM NOBEAEHNS NOTPeBUTENEN Ha PbiHKE LENOBLIX U JOCYrOBbIX YCHYT.
- paspabaTtbiBaTb KOMMIEKC NPOABUXEHNS KOHKPETHOW YCyriu.

JHonxeH Bnagetb:
- cNeundrkon yHKLUMOHMPOBAHNS PbIHKA YCNYT;
- 0COBEHHOCTSIMM (POPMUPOBAHUS KOHKYPEHTHBIX MPENMYLECTB B CAEPE YCNyT.

LonxeH 0eMOHCTPUPOBaTb CNOCOBHOCTb U FOTOBHOCTb:

ﬂ.eMOHCTpVIpOBaTb CMocobHOCTb HAX0ANTb OopraHn3aunoHHO-ynpasneH4yeckmne peweHna n rotToBHOCTbIO HECTU 3a HUX
OTBETCTBEHHOCTb YMETb UCMO/Ib30BaTb HOPMAaTMBHbIE MPABOBbIE OOKYMEHTbI B CBOE AEATENbHOCTU

CTPEMIIEHMEM K JINYHOCTHOMY U NPOdPECCUOHANBHOMY CaMOPas3BUTMIO OCO3HAHNEM COLManbHOM 3HAYNMOCTK CBOEN
6yaywer npodgeccuu, obnagaHMeM BbICOKOA MOTMBaLUMENR K BbINONHEHWIO NPOECCUOHaNbHOM OesITeNbHOCTY

[eMoHCTprpoBaTb CNOCOBHOCTb aHANM3MPOBaTh COLMaNbHO3HAYUMbIE MPOBIEMbI U MPOLECCHI
LeMoHCTprpOoBaTb CNOCOBHOCTb Y4MTHIBATL MOCNEACTBUS YNPABNEHYECKX PELeHNii U OeNCTBIA C
MO3MLMI COLManbHON OTBETCTBEHHOCTH

[leMoHCTprpoBaTh CNOCOBHOCTb NMPOEKTUPOBATL OPraHN3aLMOHHYIO CTPYKTYPY, OCYLECTBASTb pacnpeneneHme
NOMHOMOYUIA 1 OTBETCTBEHHOCTM HA OCHOBE VX LEeNervpoBaHms

JeMOoHCTprpoBaTb CNOCOBHOCTb OLEHMBATb BO3AENCTBME MAaKPOIKOHOMUYECKOI cpebl Ha (PYHKLIMOHMPOBaHWE
opraHv3auuin n opraHoB rocyaapCTBEHHOrO U MyHULMNANBHOO YNpaBieHns

JLeMoHCTprpoBaTh CNOCOBHOCTb NCMONb30BaTh OCHOBHbIE TEOPWM MOTMBALUW, NMOEPCTBA U BNaCTH
LN peLeHNs yrpasneH4Yeckrx 3anad v op

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OIMOIM BO

JaHHasa aucumnnuHa (Mogynb) BKAtoYeHa B pasgen "B1.6.22 OucunnanHbl (Mogynm)" 0OCHOBHOWM NpodpeccnoHanbHOM
obpasosatenbHol nporpammbl 38.03.02 "MeHeaxmeHT (YnpasneHune 6usHecom)” n oTHocutcs k 6a3oBoit
(obwenpoteccroHanbHOM) YacTu.

OcBauBaetcs Ha 2 kypce B 3 ceMecTpe.

KETPOHHBH
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eamHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 64 yaca(os), B TOM 4Yucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 80 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMMNNHDBI: 3a4eT C OLIEHKOI B 3 ceMecTpe.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl n yacobl
KOHTaKTHOW paboThbl,

Pasnenbl pucumnanHbl / MX TPy A0EMKOCTb CamocrosiTenbHas
N Moayns Cemectp (B yacax) paborta
MpakTuueckmellabopaTtopHble
Jlekumm 3aHATUA pab6ortbl
Tema 1. Ponb 1 mecTo ycnyr B
1. COBPEMEHHOM MEHELXMEHTE 3 2 4 0 4
Tema 2. OCcHOBbI MEHEXMEHTA B
2. [cpepe yenyr (Ha npumepe 3 2 4 0 4
CEpPBUCHbBIX OpraHM3aumi).
Tema 3. NpoekTnposaHme
8. 3PIPEKTUBHOIrO MEHEAXMEHTA 3 2 4 0 4
Tema 4. ®yHKUMSA OpraHM3auun B
4- |copepe yenyr. 3 2 4 0 4
Tema 5. MotuBauus n
5. |cTnmMynupoBaHue nepcoHana B 3 2 4 0 4

opraHusaumsx cepbl yriyr
Tema 6. HeobxoaommocTb

6. [oCyLeCcTBNEHNS KOHTPONSA B 3 2 4 0 4
opraHmsauum.
Tema 7. CoBpeMeHHbIEe KOHLIeNUmm

7. MaepcTsa. 3 2 2 0 17
Tema 8. KommyHukaumm B

8. opraHnsauuu. 3 2 2 0 6
Tema 9. MNMprHATVE ynpaBneH4ecknx

9. peweHMI 3 8 2 0 8

10 Tema 10. Ctpaternyeckoe passutme 3 8 5 0 o5

‘lopraHnsaunin B cdpepe ycnyr.

Ntoro 32 32 0 80

4.2 CopepxaHue AUCUUMINHbI (MOBYNSA)
Tema 1. Ponb u Mmecto ycnyr B COBpeMeHHOM MeHea)XXMeHTe

3HaveHue ycnyr B COBPeMeHHOM obLiecTBe AUHaMUYHOCTb cpelbl ycnyr. Mpeanocbinku pocta agdekTUBHOCTM
MeHeXXMeHTa cdoepbl ycnyr B nameHsioweincs cpeae. Knaccudomkaums ycnyr, Buapl yenyr. CBoicTBa 1 oyHKLUW YCRyT.
OCHOBbI TEOPUW CEPBUCHBIX NPOLIECCOB 1 cUcTeM. AHann3 Npupoasl yenyr. YnpaeneHne cepBUCHLIMU onepaumnsiMm.
Cepsuc kak npotiecc. Ponb 1 MecTo CepBUCHbLIX B3auMOAENCTBIIA B onepaunsx. CUTyaumoHHble TPYAHOCTA 1
KOHCPNIKTBI BO B3aMOAENCTBUSX NepcoHana u notpebutenein. KoHuenuun cepsuca, opyeHTMPOBaHHOMO Ha
noTpebuTenst u 0OXOAHOCTb CEPBUCHbLIX KOMMaHWIA.

Tema 2. OcHOBbI MeHeXXMeHTa B ccpepe yCnyr (Ha npuMepe CepBUCHbIX OpraHu3aLui).

PEBOMIOLMS YCNYT 1 CMeHa ynpaBneHYecKrx napaamrM napagurmMel MEHeAXMeEHTa 1 cMeHa napaaurm. CepsucHas
OpPUEHTALNS 1 HOBas KOH(PMIypaLMs COBPEMEHHbIX OPraHU3aLuii: cCeTeBble OTHOWEHWUSA 1 BUPTYarbHblE KOpPRopaLmu.
CywHOoCTb U cofepXaHue CEPBUCHOro MeHenXMeHTa. MNMoHsAThe cepBUCHOrO MeHeaXMeHTa. COBPEMEHHBIE LIEHHOCTU 1
nepcrnekTnBbl (MpeaMeTHas obnacTb) CEPBUCHOrO MeHeaXMeHTa. CneunanbHble NPobnemMbl CEPBUCHOrO MEHEAXMEHTA.
CepsucHoe npoekTuposaHue. NHTepHaumoHanmaaums cepemca. KayecTso, Npon3BoaMTENbHOCTb U JOXOAHOCTb
cepsuca. CoumanbHble NPobneMbl CEPBUCHOIO MeHeLXMeHTa. CepBrcHas HgPAacTpykTypa. CepBUCHbIA MEHELXMEHT:
BO3LENCTBME YCNYT HAa 3KONOrMio U 3[0POBbE.

CrpaHunua 4 13 10.
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Tema 3. MNMpoekTupoBaHue acpheKTMBHOro MeHeAXXMeHTa

®yHKUMOHANbHbIE B3aNMOOENCTBUS B CEPBUCHbBIX OpraHm3aunsax. PyHkumns mapketuHra. PyHkums onepaumin. PyHKUnS
yrnpaBneHnsi YenoBeveckMMy pecypcamu. Viccneposanus n paspabotku. Metonbl MeXEYHKLMOHANBHOW KOOPANHALUK B
CEPBUCHOM MeHeaXMeHTe. MHOrokpuTepmanbHOCTb MEHEAXMEHTA CEPBMCHOM OpraHM3aunmn: CogepXaHme n MCTOYHMKN
MEXMYHKUMOHANbHbIX KOHPANKTOB. MeToabl 1 HanpasneHns BHYTPUOPraHn3aLoHHoW koopamHaumm. Llenesble 3anayn
1 OeNCTBUS NO AOCTUXEHWNIO BHYTPMOPraHN3aUMOoHHOR KoopanHaumm. dopMrposaHe nnanpytowein CepBrUCHOIA
opraHmsauuu. Tunonorus CePBMCHOrO NMAEePCTBa: YPOBHM CEPBUCHON AesaTenbHOCcTU. JocTuxeHne nuoepcTea
cepBuUCHOW opraHm3auum. KavecTea cepBucHOro nuaepcrea.

Tema 4. PyHKUMA opraHu3auumm B ccoepe ycnyr.

OcHoBbl NpoLecca opraHnaaumm paboTsl komnaHuv. Crneunannsaums npu BeiNonHeHUU paboT. Buapl cneuvanusaumm.
UeHTpanuaauns-neueHTpanm3sauns. Buasl neueHtpannsaumn. BnacTb, BnacTHble NONHOMOYMS, OTBETCTBEHHOCTb U
LenernpoBaHmne NMonHOMouuiA B opraHunsauun. Hopma ynpasnsemoctv. dopmannsaums noBeneHums.
HenapTtameHTanusauus. MoHATUE opraHn3aLnoHHON CTPYKTYPbl. OCHOBHbBIE BULLI OPraHN3aUMOHHBIX CTPYKTYP.
Ycnosusi acphekTUBHOCTU CTPYKTYP Npeanpusts. CoOBpeMEHHbIE TUMbl OPraHU3aLLMOHHbBIX CTPYKTYP.

Tema 5. MoTuBauus n cTumynmpoBsaHue nepcoHana B opraHusauusix cgpepbl yrnyr

KoHuenuwns motmsaumm nosegeHns. OCHOBHble Teopun MoTusaumm. CogepxarenbHble Teopun Mmotusaumm. Nupammnga
notpebHocTein A.Macnoy. Teopus ERG. OeyxdpaktopHas monens ®. Mepubepra. Teopus npuobpeTeHHbIX
notpebHocTein [.MakKnenanza. MpoueccyanbHble Teopyrn MOTMBaLUW. TEOpUs OXnaaHuiA. Teopusi cnpaBeninBoCcTy.
Tgopvm Moptepa-Iloynepa. MoTtneaumoHHas Teopus nogkpenneHns. Mogens xapakTepucTnk yHKLUNOHANbHbIX
obsa3aHHoCTEN.

Tema 6. Heo6x0aMMOCTb OCYLLLECTBIIEHUS KOHTPOJISl B OpraHU3aLuu.

CywHOCTb KOHTPONS B OpraHnsaumun. Ynpexaarwmin KOHTPO b, COMyTCTBYIOWMA KOHTPOSb, KOHTPOMb Ha pe3ynbTaToM.
®DUHaHCOBbIN KOHTPOSb B OpraHv3aunn. bropokpatnieckunii n eLeHTpanu3oBaHHblil KOHTPOMb B OpraHM3auunsX.
KoHTponb Hag kavecTBoM npoaykuun. Metoapl 1 npuemsl TQM. CbanaHcrpoBaHHas cucteMa nokasaTenei kak popma
KOHTPONS Hal OesATeNbHOCTb NpeanpuaTus. 9tanbl OCYWEeCTBAEHNS KOHTPONbHBIX (PYHKUNIA.

Tema 7. CoBpeMeHHble KOHLUenuumM nuaepcraa.

OnpepeneHve nuaoepcTea B opraHn3aummn. Pykosogntenb n NOAYUHEHHbIE, Nnaep v nocnegosaTteny. ICTo4HMKM Bnactu
nuaepa B opraHmsaumn. OCHOBHble Teopun nuaepcTea. Teopus YepT. XapakTepHble 4epThl nuaepa. Teopusa Kypta
JleBnHa. ABTOpUTapHbLI 1 OemMoKpaTUYeckue CTuam ynpasneHms. lNoseneHyeckue nooxoabl. ViccnenosaHns
yHusepcuTeTa wrarta Orawo. Viccnegosanus MuynraHckoro yHusepcuteTa. YnpasneHyeckas pewertka
Bnelika-MoyTtoHa. CutyaumoHHble nooxodbl. Teopus ®.duanepa. Teopusa ?nyTb-uenb?. COBPEMEHHbIE TEOPUM
nuaepcrsea.

Tema 8. KOMMyHMKaLUn B opraHu3auuu.

KoMMyHrKaLum n KOMMyHVKaLMOHHbIV npouecc. KaHansl KOMMyHVKauui. TUNonorus KOMMyHUKauuin B opraHmaaumm.
BepTurkanbHble 1 ropu3oHTanbHble KOMMyHUKauun. OCHOBHbIE NPOBNEMbI NP OCYILECTBAEHUN KOMMYHVKALWIA.
dopmanbHble 1 HedpopManbHble KOMMyHUKaLun. Cnyxu B opraHnsaumn. KOMMyHVKaLMOHHbIE CTUI.

Tema 9. lNpuHaTUE ynpaBneHYecKUx peLueHnmn

OpraHun3auunoHHoe peleHue. Tunbl OpraHn3aumoHHbIX PEWEHUIA. YBEPEHHOCTb, PUCK, HEYBEPEHHOCTb 1
HeonpeneneHHOCTb Kak OCHOBHBIE YCNOBMS NpoLecca NpuHATHs peweHnid. Mogenn npuHstus pewennii. Knaccuyeckas
Momenb. AOBMUHUCTPATMBHAS MoLenb. MonnTnyeckas Mogenb. STansl Npouecca NPUHATUS peweHnit. MeToobl NpUHATASA
peweHnit. BnnsHue MeHeoXMeHTa Ha NPoLECC NPUHSATUSA peleHnii. MobyxaeHne nepcoHana K y4acTuio B MPUHATAM
peweHnit. CoBpeMeHHble NOAX0Abl K MPOLECCY NPUHSATUS PELIEHNIA.

Tema 10. Ctparernyeckoe pa3sutue opraHusauum B ccpepe ycnyr.

DopM1poBaHME KOHKYPEHTHBIX CEPBUCHBIX CTpaTeruii opraHmaauum. OcobeHHOCTM KOHKYPEHTHON cpenbl YCnyr.
CepBU1CHbIE MHHOBALIMK Kak AETEPMMHAHTA PasBUTUS CTPATErMYeCKMX BO3MOXHOCTE opraHuaaummn. CepeucHas
KOHLIENUMSA KaK MHCTPYMEHT NPOEKTUPOBaHMS OpraHnsaumm u paspaboTtkm GusHec-cTpateruii. TUNonorms cepBUCHbIX
KOHKYPEHTHbIX B13Hec-cTpateruin. Ctpaterum ans rnobanvmsauum cepBucHbIx onepauuii. Fnobannsaumns 3KOHOMUKM 1
pasBuTe MeXLyHapOOHbIX CEPBUCHBIX onepaumii. dakTopsl, 3aTparusatolme rnobanmsaunio yenyr. XapakrepmcTmka
rnobanbHbIX CEPBUCHBIX cTpaTternii. CepBuCHbIE NAPTHEPCTBA Kak MHTErpaTnBHasi OCHOBA CTPATErMYeCKOro passnTus
cucTeM ynpaeneHus BruaHec-npoueccammn. CywHOCTb U POPMbI CTPATErMYECKOr0 NAPTHEPCTBA CUCTEM YNPaBNEHNS
6u3Hec-npoueccamn. CoBpeMeHHAs NapafnrMa NapTHEPCKMX OTHOWEHWIA, e€ XapakTePUCTUKN N TEHAEHUMN Pa3BUTUS.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi CaMoCTosITeNbHON paboThl o6yyaroLmMxcs no
AucuunnuHe (Moayno)
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CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

AIOMUHUCTPATUBHO-YNPaBNeHYECKNA nopTan - www.aup.ru
MapkeTtuHr. MeHeoXxXmMeHT - www.marketing-magazine.ru
MeHenxxmeHT B Poccun 1 3a pybexxom - www.mevriz.ru
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9. MeTtoauyeckue ykasaHus ons 06y4aloLLLMXCsl N0 OCBOEHUIO AUCLUMAUHBI (MOAYNs)
Bup pabot MeTtoaunyeckue peKomeHaauum

nekunn nekumn Te3ancHo O(pOpMI/ITb KOHCMEKT NeKuni. ,ﬂOpa6aTblBaTb KOHCNEeKT nekuwnun, nenasa B Hem
COOTBETCTBYOWNE 3anncn N3 nutepartypobl, peKOMeH,D,OBaHHOM npenogaesarenem n I'Ipe,El,yCMOTpeHHOIZ
yqe6H0|71 I'IpOFp&MMOI7I. MoarotoBuTb TE3UCHI ONS BbICTyHﬂeHMIZ Mo BCEM y‘-leﬁHbIM BOMNpocam,
BbIHOCMbIM Ha CeMMHap. I"Ipeno,uaBaTenb cocTaBnsdeTt nnaH paéom Ha nekuuun, B KOTOPOM
onpenendatoTca OCHOBHbIE NMYHKTbI npeu0T09|u1,e|7| noaroToBKW.

npakTUYeckme | NpakTuyeckne 3aHATs B xone NoAroToBKM K NMPaKTUYECKM 3aHSATUSIM U3YHUTb OCHOBHYIO

3aHsATUA nmTepaTtypy, 03HaKOMUTLCS C AOMONHUTENbHOM NMTEPAaTyPOlA, HOBbIMM Ny6nukaunsimm B
NepUOLNYECKNX N3OAHUSX: XypHanax, raseTa, u 1.4. [1pu aToM y4ecTb pekoMeHaaumm
npenogaeatens n TpeboBaHus yuebHol nporpammel. MNpenoaasatenb cocTaenseT nnaH paboTsl, B
KOTOPOM OMNpPenensitoTCsl OCHOBHbIE MyHKTbI MPELCTOsIWUER NOATOTOBKN.

camocTos- | camocTosiTenbHas pabota CBOEBPEMEHHOE U KAYECTBEHHOE BbINOMHEHNE CaMOCTOATENBHON paboThl
TenbHas 6asvpyeTcst Ha cobN0AEHNM HACTOSILLMX PEeKOMEeHAaUNi U N3yHeHUN PEKOMEHAOBAHHON NMTepaTypsbl.
pabota CTyneHT MOXeT AOMOHUTb CMINCOK UCMONIb30BAHHOM NUTEpaTypPbl COBPEMEHHbBIMU CTOYHUKAMU, He
NpencTaB/eHHbIMY B CNINCKE PEKOMEHA0BAHHOM NUTepaTyphbl, U B AaNbHELWEM NCNOb30BaTh
cobCcTBEHHblE NOArOTOBNEHHbIE Y4ebHble MaTepuranbl Npy HanucaHuy paborT.

3a4eT Mpv noaroToBke K 3a4eTy 0byyaowmecs BHUMATENbHO M3Y4atoT KOHCMEKT, MaTtepuansi

OLIEHKOM MPaKTUYECKMX U CaMOCTOSATENbHbIX 3aaHUlA, PEKOMEHL0BAHHYIO MTEpAaTypy W OeNnatT KpaTtkue
3anucy no Kax oMy Bomnpocy. Takas MeToavka rno3sonseT noay4nTb NpoYHbIE U
c1CTeMaTn3npoBaHHble 3HAHUS, HeoBX0oUMbIe Ha 3k3ameHe. Bonpochkl k 3a4eTy npeacTaBneHbl B
paboyei nporpamMme aucumMnnnHbl. B kaxnom 6unete no asa sBonpoca

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCNOJb3YEMbIX NMPU OCYLLECTBNIEHUN 06pa30BaTe/IbHOro
npouecca no gucuuniavHe (Moaynio), BKJoUYas nepeyeHb NporpaMMHOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMNOMUIA, NCMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa3oBaTeNbLHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMAaLIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe AUCLMMNNHBI (MOLYNS).

11. OnncaHue matepuanbHO-TEXHUYecKon 6a3bl, HE06XOANMMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npouecca no gucuunianHe (Moayto)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumniavHe (Moaynio) BKntoyaeT B cebs
cnenyrolwme KOMMOHEHTbI:

MomelleHnst ofisi cCaMOCTOSITENbHOM PaboThl 0BYYaWUXCS, YKOMMNIEKTOBAHHbIE CMELUann3npoBaHHoi Mebenbto (CTonbI 1
CTYNbs1) 1 OCHALLEHHbIE KOMMbIOTEPHOM TEXHUKOW C BO3MOXHOCTbIO MOAKIIIOHYEHMUS K ceTu "VIHTepHeT" 1 obecrnedyeHrem
JOCTyna B 3NeKTPOHHYI0 MHGPOPMaLMOHHO-06pa3oBaTencHyio cpeny KdY.

YyebHble ayamTopun 0Nis KOHTAKTHOW paboThl C NpernoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMANnM3npPOBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopusi.
KomnbioTepHbIi knacc.

12. Cpe,IJ,CTBa apgantauuv npenogasaHus oUCUNMJIUHDI K I'IOTpEﬁHOCTSlM 06y'-|arou.|.|nxc5| WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300pPOBbSA

npl/l Heobx0OMMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatowue
BOCMpUATUE UHpopMaLInUm 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NMIOBOro HETEKCTOBOIO KOHTEHTA LIS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe ANl pa3NnYHbIX NoNb30BaTene;

- CO30aHNe KOHTEeHTa, KOTOprIZ MOXHO NpencTaBuTb B pa3/indHbIX BUOAX 6e3 noTtepun OaHHbIX WK CTPYKTYpPbI,
npegycmoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/I9I TeKCTa un m306pa>|<eH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[aHve BO3MOXHOCTEW AJis 06y4atowmMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaLMIO U3 PasHbIX NCTOYHVIKOB -
Harnpumep, Tak, 4Tobbl LA C HAPYLWEHWAMY Clyxa NONyyYani MHOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
ayamanbHo;

- NPVYIMEHeHNEe NPOorpaMMHbIX CPEACTB, obecneyrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMbIX
OVCLMMNAMHON, 3a CHET aNlbTepPHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYasNbHbIX nabopaTtopuii U CUMYSILIMOHHBIX
TEXHONOIMIA;

am PAEKTPOHHBH
Crpanuua 7 n3 10. Bl YHHBEPCHTET

S OFMALMOHHO AHATVTAHECHAR CATTEMA Ky



Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMMU ¢ TpeboBaHnamMm ®rOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 Npoduno NOAroToBKM "YnpaBneHne 6M3Hecom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
£1.6.22 YnpasneHuve B cgbepe ycnyr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT
Mpogounb NOAroToBKM: YnpaeneHue 6usHecom
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

Teopus ynpaenenusi: YdyebHoe nocobue / N1.A. BypraHoga. - 3-e u3ga., nepepab. v gon. - M.: HAL MHDPA-M, 2014. - 160
¢ - Pexwnm poctyna:

http://znanium.com/catalog.php?bookinfo=420256

MapkeTuHr ToBapoB 1 ycnyr: YuebHoe nocobue / A.B. lykuHa. - 2-e nag., non. - M.: dopym: HAL NHDPA-M, 2013. -
240 c - Pexum goctyna:

http://znanium.com/catalog.php?bookinfo=412829

Teopusi MeHeoxMeHTa: YyebHoe nocobue / A.lM. banawos. - M.: Bysosckuit yuebHuk: HAL MHDPA-M, 2014. - 352 -
Pexwum poctyna: http://znanium.com/catalog.php?bookinfo=406197

JononHutenbHasa nuteparypa:

MapKeTMHroBble KOMMyHMKaLMK B cqoepe ycnyr:cneuudomka NnprMMeHeHns 1 nHHoeau.noaxoabi:MoHorp./Xpuctocopos
A.B. XpucTtocpoposa W.B; nog pen. Cyrnobosa- M.: VL, PUOP,HNL MHDPA-M,2015.-159 ¢ - Pexunm gocTyna:
http://znanium.com/catalog.php?bookinfo=528057

Teopust MeHeOXMEHTA: Teopus opraHmaauumn: YyebHoe nocobue / J1.A. XuryH. - M.: HAL UHOPA-M, 2014. - 320 ¢ -
Pexwum goctyna:

http://znanium.com/catalog.php?bookinfo=443056.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
£1.6.22 YnpasneHuve B cgbepe ycnyr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpogounb NoAroToBKM: YnpaeneHne 6usHecom
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




