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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
Orik-2 CNOCOBHOCTbIO HAXOANTb OPraHN3aLMOHHO-YNPaBIeHYeckNe peLeHuns n

FOTOBHOCTbIO HECTU 3@ HUX OTBETCTBEHHOCTb C MO3WLMIA COLManbHON 3HAYMMOCTH
NPUHUMaeMbIX peleHuni

OriK-4 CNOCOBHOCTBLIO OCYLECTBASATL AEN0BOE 0bIWeHNe 1 Ny6ANYHbIE BbICTYMNEHNS, BECTH
NeperoBopbl, COBELAHNS, OCYWECTBAATL AENOBYIO NEPENUCKY U NOAAEPXNBATD
9N1EKTPOHHbIE KOMMYHUKaLNK

Obyqarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSYb):

JonxeH 3HaTb:

- CYWHOCTb YCNYr 1 UX MECTO B 9KOHOMUYECKOW CUCTEME;

- Knaccuukaumio BUOoB OeATeNbHOCT B cdpepe yCnyr;

- aBonoumio yenyr B Poccuinickon ®epepaunu;

- OCHOBbI CTpaTern4eckoro yrpasneHus MapkeTuHIoM B cqpepe YCnyr;

JlonxeH ymeThb:

- MPOBOAMTb aHaNN3 pbiHKa YCNyr B PErMOHE.

- NpoeKTupoBatb paboTy opraHu3aummn cagepbl yenyr.

- thopmMupoBath pecypcbl NPOM3BOACTBA KOHKPETHbBIX BUAOB YCNYT.

- onpenensTb 0COBEHHOCTY NoBeAeHNs NOTpebutenein Ha pbiHKe AEeM0BbIX U AOCYTrOBbLIX YCIyT.
- paspabaTtbiBaTb KOMMNEKC MPOABUXEHNS KOHKPETHOW YCAyru.

JHonxeH Bnagetb:
- cNeundrkon yHKLUMOHMPOBAHNS PbIHKA YCNYT;
- 0COBEHHOCTSIMM (POPMUPOBAHUS KOHKYPEHTHBIX MPENMYLECTB B CAEPE YCNyT.

LonxeH BeMOHCTPMPOBaTb CMOCOOHOCTL N FTOTOBHOCTb:

JeMoHCTprpoBaTh CNOCOBHOCTb HAXOAWUTb OPraHM3aLNOHHO-YNPABNEHYECKNE PELIEHNS 1
rOTOBHOCTbIO HECTM 3a HUX OTBETCTBEHHOCTb

YMETb MCMONb30BaTb HOPMATUBHLIE MPABOBbIE JOKYMEHTbI B CBOEW AEATENBHOCTA

CTPEM/IEHNEM K JINYHOCTHOMY U NPOCPEeCCMOHaNbHOMY CaMOPa3BUTUIO

0CO3HaHMEM COLManbHOM 3HaYMMOCTM CBOe Byayler npodeccun, obnanaHnem BbICOKOA
MOTUBALMEN K BbINOMHEHMWIO NPOECCUOHANBHON AeATENbHOCTU

JeMoHCTprpoBaTb CMOCOBHOCTb aHaNM3npoBaTh COLManbHO3Ha4YMMble NPOBIEMbI U NPOLLECCHI
JeMoHCcTprpoBaTbh CNOCOBHOCTL Y4YMTbIBATb NOCNEACTBUS YNPABNEHYECKMX PELLeHNiA 1 eACTBUIA C
Nno3uLMKM CoLManbHOR OTBETCTBEHHOCTH

JleMoHCTprpoBaTb CNOCOBHOCTL MPOEKTMPOBATb OPraHN3aLMOHHYO CTPYKTYPY, OCYLLECTBNSTh
pacnpeneneHue nofHOMOUNiA U OTBETCTBEHHOCTU HA OCHOBE UX LENerMpoBaHuns
JeMoHCcTprpoBaTh CNOCOBHOCTb OLEHNBATL BO3OENCTBME MAKPOSKOHOMMNYECKON Cpepl Ha
PYHKUMOHNPOBaHNE OpraHn3aLuii 1 OpraHoB rocy4apCTBEHHOMO M MyHULMNANBHOMO YNpaBNeHUS
JeMoHCTprpoBaTh CNOCOBHOCTb NCMNOMb30BaTh OCHOBHBIE TEOPWM MOTMBALMW, MMAEPCTBA U BNACTH
LNS peleHns ynpasneHYeckux 3agad u ap

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

HaHnas gucuunnuHa (Moaynb) BkAoYeHa B pasgen "B1.6.17 OucumnnvHbl (Mogynu)" OCHOBHOW NPOgIECCUOHASTbHON
obpasoBatenbHoii nporpammel 38.03.02 "MeHenxmeHT (MpeanpuHumaTenscTBo)" 1 oTHocuTcs K 6a3oBoi
(obwenpodreccroHanbHoi) YacTu.

OcBaunBaeTcs Ha 2 Kypce B 3 ceMecTpe.

3. O6beM AUCUMNMJINHDI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUax C yKkasaHueM Konimyectea 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenogasarenem (Mo Buaam yuebHbiXx 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeMKOCTb AUCLIMIINHBI COCTaBASET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTta - 54 4aca(oB), B TOM 4ucne nekuuu - 18 yaca(oB), NpakTMyeckne 3aHsTus - 36 4aca(os),
nabopatopHbie paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtosiTenbHas pabota - 54 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMINHDI: 3K3aMeH B 3 CEMECTpe.

4. CopepXaHue OUCLMMINHDBI (MOAYNs), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) ¢ ykasaHMeM OTBeA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMUYeCKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TemMaTu4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Bugbl n yachbl
KOHTaKTHOW paboThbl,
Paspgenbl pucuMnInHbI / MX TPYA0EMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) pa6orta
MpakTuyecknellabopatopHble
Jlekumn 3aHATUSA paborthbl

Tema 1. Ponb 1 MecTo ycnyr B

1. COBPEMEHHOM MEHELXMEHTE 3 2 4 0 4
Tema 2. OCHOBbI MEHEOXMEHTA B

2. |copepe ycnyr (Ha npumepe 3 2 4 0 4
CEPBUCHbIX OpraHn3aLui).
Tema 3. MNMpoekTnposaHmne

s agoPeKTUBHOrO MEHeLXKMeHTa 3 2 4 0 4
Tema 4. ®yHKUMSA OpraHM3auun B

4, Copepe yonyr. 3 2 4 0 4
Tema 5. MotmBaumsa n

5. [cTumynuposaHue nepcoHana B 3 2 4 0 4
opraHmsaumax cgepsl yrayr
Tema 6. HeobxoammMocTb

6. [oCyLecTBNEHNS KOHTPONS B 3 2 4 0 4
opraHmsauum.
Tema 7. CoBpeMeHHble KoHLenuun

£ nuoepcTea. 3 2 4 0 4
Tema 8. KoMmyHukaumm B

8. opraHnsauuu. 3 2 4 0 6
Tema 9. MNpuHATHE YNpaBneH4YecKnx

9. DeLIEHMIA 3 1 2 0 8
Tema 10. Ctparternyeckoe passuTune

10. opraHusaunia B cgepe ycnyr. 3 1 2 0 12
Ntoro 18 36 0 54

4.2 CopepxaHue aucCUUMNIUHLI (MOBYNSA)
Tema 1. Ponb u MeCTO ycnyr B COBpeMEeHHOM MeHeO)XMeHTe

3HayeHWe ycnyr B COBPEMEHHOM 0BLLECTBE AMHAMUYHOCTb Cpenbl ycnyr. Mpennockinku pocta ahOeEKTUBHOCTM
MEHeLXMeHTa capepsbl ycnyr B nameHsiioweincs cpene. Knaccudpmkauus yenyr, Buapl yenyr. CBoAcTBa 1 oyHKLUN YCAyT.
OcHoBbI TEOPUW CEPBUCHBIX NPOLIECCOB U CUCTEM. AHANU3 NPUPOAbl ycnyr. YnpasneHne CEPBUCHBIMU OnepaumnsmMm.
Cepsuc kak npotecc. Posb 1 MECTO CEPBUCHbBIX B3aUMOAENCTBMIA B onepaunsx. CUTyauMoHHbIE TPYLHOCTA 1
KOHCONUKTBI BO B3aNMOLENCTBUSX NepcoHana u notpebutenein. KoHuenuun cepsuca, OpreHTMPOBAHHOMO Ha
noTpebuTens U LOXOLHOCTb CEPBUCHbBIX KOMMaHMWIA.

Tema 2. OcHOBbI MeHe A XMeHTa B ccpepe ycnyr (Ha npumepe cepBUCHbIX OpraHM3auun).

3AE
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

PEBOJIOLMS YCNYT 1 CMEHa ynpaBneH4Yeckrx napaamrM napagurMbl MEHeAXMeHTa 1 cMeHa napaaurm. CepeucHas
OpVEHTALNS 1 HOBAs KOH(PMIypaLMs COBPEMEHHbIX OpraHu3aLuii: ceTeBble OTHOWEHUS 1 BUPTYyalbHble KOpPnopaumu.
CywHoCTb U coaepXaHue CEpPBNCHOro MeHeaxXMeHTa. MNMoHsThe CepBMCHOrO MEHeAXMeHTa. COBPEMEHHBIE LIEHHOCTU 1
nepcrnekTyBbl (MpeamMeTHas obnacTb) CEPBUCHOrO MeHeaXMeHTa. CneunanbHble Npo6remMbl CEPBUCHOrO MEHEAXMEHTA.
CepBucHoe npoektuposanve. IHTepHaumoHanmaauns cepemca. KayecTso, Npovn3BoaAMTENbHOCTb U JOXOLHOCTb
cepsuca. CoumanbHbie NpobneMbl CEPBMUCHOTO MeHeLXMeHTa. CepBucHas HGPAacTpykTypa. CEepBUCHbIA MEHEIXKMEHT:
BO3JECTBME YCNYT Ha 3KONMOrio U 310POBbE.

Tewma 3. lNMpoekTpoBaHue 3chpPeKTUBHOrO MEHEAXKMEHTA

CDyHKLI,I/IOHaﬂbeIe B3aMMOLENCTBUS B CepPBUCHbIX opraHn3aunsx. chHKLI,I/Iﬂ MapKeTunHra. CDYHKLI,VIH onepauvn7|. (DyHKLI,I/IFI
ynpaejieHns 4enose4eCKnuMm pecypcamn. ViccnenosaHus v pa3pa60TKv|. MeToqbl Me)KCDYHKLI,VIOHaJ'IbHOVI KoopanHauun B
CepBNCHOM MEHEeXMEHTEe. MHOFOKpI/ITepI/IaﬂbHOCTb MeHeOXMeHTa CGpBI/ICHOI7I opraHmsauun: cogepxaHme n NICTOYHUKN
MeXYHKLMOHANbHbIX KOHOPNNKTOB. MeToqabl 1 HanpasneHuns BHYTpVIOpFaHI/I3aLI,I/IOHHOI7I KoopanHauumwn. LleneBble 3apayn
M OENCTBUS MO LOCTUXEHMUIO BHyTpI/IOpFaHI/I3aLI,I/IOHHOI7I KoopAanHauunn. CDOpMI/IpOBaHVIe J'II/I,D,I/IpWOI.LI,GVI CGpBI/ICHOI7I
opraHmsauunn. Tunonorns CepBnCHOro nnaepcrea: ypoBHM CGpBI/ICHOI7I neatenbHocTu. JlocTuxeHne nngepcrtea
CGpBI/ICHOI7I opraHmsauunn. KauyectBa CepBnNCHOro nnaepcrea.

Tema 4. DyHKUMA opraHu3auum B ccoepe ycnyr.

OcHoBebl NpoLecca opraHnaaumm paboTel KomnaHum. Crneuunanusauns Npu BuiNoNHeHUU paboT. Buapl cneunanusaumm.
LleHTpannaauns-neueHTpanmaauns. Buasl neueHTpanusaumn. BnacTb, BnacTHbE NoNIHOMOYMS,, OTBETCTBEHHOCTb U
JenernpoeaHve NnoHoOMouUiA B opraHnsauun. Hopma ynpasnsemoctu. dopmannsaumsi noBeaeHus.
LenaptameHTanusauus. MoHATUE opraHn3aunoHHON CTPYKTYpbl. OCHOBHbIE BUObI OPraHn3aunMoHHbIX CTPYKTYP.
YcnoBusi apdpekTUBHOCTU CTPYKTYp Npeanpusatus. CoBpeMeHHbIE TUMbl OPraHU3aLMOHHbBIX CTPYKTYP.

Tema 5. MoTMBauus U CTUMyNMpPOBaHUe NepcoHana B opraHu3auusax cdoepbl yrayr

KoHuenums moTnBaumn noseaeHns. OcHoBHble Teopumn MoTuaunn. CoaepxaTenbHble Teopun MoTneaummn. MNMupamnaa
notpebHocTein A.Macnoy. Teopust ERG. [ByxcpaktopHas mogenb ®. Mepubepra. Teopusi nprobpeTeHHbIX
notpebHocTei [.MakKnenanga. MpoueccyanbHble Teopun MoTuBauun. Teopust oxumaaHuii. Teopusi cnpaBennneBocTu.
Teopus NMopTepa-Jloynepa. MotmeaumoHHas Teopus noakpenneHus. Moaenb xapakTepuCcTuk goyHKLMOHANbHbIX
06s13aHHOCTENA.

Tema 6. Heo6xoaumocTb ocyuieCTB/IeHUsA KOHTPOJIsA B OpraHn3auuvu.

CywHOCTb KOHTPONS B OpraHusaumun. Ynpexaarwmii KOHTPOsb, COMyTCTBYIOWMA KOHTPOSb, KOHTPO/b Hal pe3ynbTaToM.
®urHAHCOBbIN KOHTPONb B OpraHu3aummn. biopokpatnyeckmin u geUeHTpanu3oBaHHbIA KOHTPONb B OpraHn3auusix.
KoHTponb Hap kayecTBoM npoaykumn. Metoapl 1 npvemsl TQM. CbanaHcupoBaHHas cuctema nokasartenei kak popma
KOHTPONS Hal OeATEeNbHOCTb NPeanpuaTus. 9Tanbl OCYWEeCTBNEHNS KOHTPOIbHBIX OYHKLNIA.

Tema 7. COBpeMeHHbIe KoHUenuun nuoepcrea.

OnpepeneHne nuaoepcTsa B opraHuaaumm. PykoBoontens n NOAYUMHEHHbIE, NMAep U nocnenosaTeny. VIcTouHmnkm Bnactu
nuaepa B opraHmdaumn. OCHOBHblE TEOPUM NMAepPCTBa. Teopms YepT. XapakTepHble 4epThl nuaepa. Teopusa Kypta
IleBnHa. ABTOpUTapHbI U gemMokpaTudeckue CTunm ynpasneHms. lNoseneHyeckue nooxoabl. ViccnegosaHms
yHuBepcuTeTa wrarta Oraio. Viccnenosanus MuunraHckoro yHuBepcuteTa. YnpasneHyeckas pewerka
Bnelika-MoyTtoHa. CutyaumoHHble nooxonbl. Teopns ®.duanepa. Teopusa ?nyTb-uenb?. COBPEMEHHbIE TEOPUM
nuaoepcrea.

Tema 8. KOMMyHVIKaLIMVI B OopraHn3auuvn.
KOMMyHI/lKaLI,I/II/I n KOMMYHMKaLlMOHHbIM npouecc. KaHanbl KOMMyHI/IKaLI,I/IIZ. Tunonorns KOMMYHMKaLlMIZ B opraHmn3auunin.

BepTI/IKaJ'IbeIe N rOPpnU30oHTaNbHble KOMMYHUKaLU W, OcHoBHble I'Ip06l'leMbI npwn ocyuwecTeneHnmn KOMMyHI/IKaLI,I/IIZ.
CDopmaanble 1 HedpopmasnbHble KOMMYHUKaLMN. CJ'IyXI/I B opraHmn3auunin. KOMMyHI/IKaLlI/IOHHbIe cTnnn.

Tema 9. lNMpuHATUE YyNpaBneHYeCKUX peLueHnin

OpraHn3auunoHHoe peleHue. Tunbl OpraHn3aunoHHbIX PELWEHUIA. YBEPEeHHOCTb, PUCK, HEYBEPEHHOCTb 1
HeonpeneneHHOCTb Kak OCHOBHbIE YCIOBMS MpoLiecca NpuHsATUS peweHunii. Mogeny npuHstus pewennii. Knaccuyeckas
mMonenb. AOMUHUCTPATMBHAS Mogenb. [onnTnyeckas Moaenb. STanbl NpoLecca NPUHATYS peweHnit. MeTtoobl NpuHATAS
peweHnii. BnnsHue MeHeoXMeHTa Ha NPOLLECC NpUHSTS peleHuii. MobyxaeHne nepcoHana K y4acTuio B MPUHATUAN
peweHnit. CoBpeMeHHbIE NOAX0Abl K MPOLECCY NPUHSATUS PELIEHNIA.

Tema 10. Ctparernyeckoe pa3sutve opraHusauum B ccoepe ycnyr.

AEKTPOHHBH
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

CDOpMI/IpOBaHVIe KOHKYPEHTHbIX CEPBUCHbIX CTpaTeFI/II\/'I opraHmnsauunn. OcobeHHoCcTH KOHKypeHTHOI7I cpenbl ycnyr.
CepBI/ICHbIe MHHOBAUWMKM KaK OeTepMUHAHTA Pa3BUTUA CTpaTern4eckmnx BO3MOXHOCTEWM opraHmnsauunn. CepBVICHaﬂ
KOHUEenuna Kak MHCTPYMEHT NPOEKTNpoBaHMs opraHn3aunm n pa3pa60TKv| 6VI3HeC-CTpaTeFVII7I. Tunonorns CepPBUNCHbIX
KOHKYPEHTHbIX 6I/I3HeC-CTpaTerVII7I. CTpaTeFVII/I ons rnobanusaunm CepPBUCHbIX OI'IepaLI,I/II7I. "mobanunsaumsi SKOHOMUKI 1
pa3snTne MeXayHaponoHbIX CEPBUCHbIX onepaLum?l. CDaKTOpr, 3arparmearoune rnobanmsauuio ycnyr. XapaKTepVICTVIKa
rnobanbHbIX CEepPBUCHDbIX CTpaTeFMIZ. CepBI/ICHbIe napTHEepPCTBa Kak NHTerpatneHasd oCHoBa CTpartern4eckoro pa3smtma
CUCTEM ynpasneHns 6|/|3Hec-r|poueccaM|/|. CyLI.lHOCTb 1 popMbl CTpaTErnyeckoro napTHepCcTBa CUCTEM yrnpaBneHus
6|/|3H€C-|'Ip0LleCCaMI/I. COBpeMeHHaﬂ napagunrMma napTtHepCcKmx OTHOWEHWNA, ee XapakTepUuCTnukm n TeHoeHunn pa3BntnA.

5. MepeueHb yue6HO-MeTOOMYECKOrO 0becnevyeHns OJiI CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuUnInHe (MOayIto)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTenbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHbIX TEM (Pa3fenos) AUCLUMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0Byyatowmecst YuTaroT u
KOHCMEKTUPYIOT y4ebHy0, Hay4HYIO 1 CMPaBOYHYIO MTEpaTypy, BbINONHSAOT 3a1aHusi, HanpaeneHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.
OpraHn3auus caMocTosTenbHOM paboTbl 0ByHaoWMXCH PErNAMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCAMU, BKNIOYAS:

Mopsaok opraHM3aummn 1 ocyLecTBIeHNs 06pa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefibHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, NporpamMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin enepauun ot 5 anpenst 2017 rona Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 1. "O6
aKTVBM3aLMM CaMOCTOATENBHONM PaboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTtensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHEro pacnopsiaka henepanbHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLIEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) doenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (IpuBonxckoro) goenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCLMUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTse no gucunnnnHe (Mo,u,ymo) BKNtOYaeT oUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMS KOMMETEHUWN, B TOM YMCE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT OoueHOYHble
cpencTea TeKylero KoOHTponda 1 oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauumn.

B dboHAae oLeHO4YHbIX CPeacTB COAEPXMUTCS cneayowas nHgopmaums:

- COOTBETCTBME KOMNETEHLMIA NNaHUPYEMBIM pedynbTatamM 06y4eHUs No LUCLWMNANHE (MOLYNIO);

- KpUTEPUU OLEHNBaHNS CPOPMUPOBAHHOCTY KOMMETEHLIIA;

- MexaHu3M (OopMUPOBaHNS OLIEHKW MO ANCUMMVHE (MOZYNio);

- onMcaHve nopsaka NnpUMeHeHns 1 Npolenypbl OLEHUBAHNS ANs KaX40ro OLEeHOYHOro CPpeacTsa;
- KpUTEPUU OLIEHNBAHNSA ONS KaXA0ro OLEHOYHOro CpencTBa;

- coaoep>XaHune OLUeHO4YHbIX CpencTs, BKO4Yas TpGéOBaHVIﬂ, npenbsBnseMble K OEencTBuam o6y'-|a|ou4v|xcs|,
OEMOHCTpUpyembiM pe3ynbtaTaMm, 3a0aHnsa pasindHblX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNO).

7. NepeyeHb nuTepatypbl, HE06X0AMMON OIS OCBOEHUS OUCLUNIMHBI (MOAyNst)

OcBoeHue gucuMnauHbl (Moayns) npeanonaraeT U3yYeHrne OCHOBHOW U [ONONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4atowmnMcs B OAHOM U3 ABYX BapuaHToB (NMM60 B 000MX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKNtoueHHbIX KDY norosopos ¢
npasoobnagatensmu;

- B NeyatHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbckum bruneTam B COOTBETCTBUM C NMpaBunamu nonb3osaHus HayyHol 6GnbnnoTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI LUCTAHLUMOHHO 13 NoB0i TOUKM Npu BBEAEHNM 00yHaIOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOrO KabuHeTa B cMcTeME "DNEKTPOHHbIA yHMBEpPCUTET". [pU MCNONb30BaHMM NeYaTHbIX U3LaHWA GONNOTEYHBIN
POHL [OMXKEH BblTh YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepartypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatouerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMINHY.
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MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON A1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 kK paboyeli nporpamMme AnCUMNAMHBL. OH NOANEXUT OBHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMIUHBI (MOOYIIS)

AIOMUHNCTPATUBHO-YNPaBNEHYECKNn nopTan - www.aup.ru
MapkeTtuHr. MeHeoxXmeHT - www.marketing-magazine.ru
MeHeaxMeHT B Poccun 1 3a pybexxom - www.mevriz.ru

9. MeTognueckme ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)
Bup, pa6ot MeTtoauuyeckme peKoOMeHaLmum

nekumu nekumy Te3MCHO 0CPOPMUTb KOHCMEKT nekuumit. [opabaTtbiBaTb KOHCMEKT NEKLWW, OeNas B HEM
COOTBETCTBYIOIME 3AMNUCK U3 NUTEPATYPbI, PEKOMEHLOBAHHOI NPenoaaBaTenem 1 npeLycMoTPEeHHOM
yuebHol nporpammoii. MoaroToBMTb TE3WCHI ANS BbICTYNNEHUI NO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM HA ceMuHap. MpenogasaTens cocTaBnsieT nnaH paboTbl HA NEKLUUX, B KOTOPOM
ONpenenstoTCS OCHOBHbIE NYHKTbl NPEACTOSWEN NOArOTOBKM.

npakTn4eckmne | NpakTn4eckme 3aHATuA B xooe noarotoBku K npakTn4eCKnM 3aHATUAM N3YHNTb OCHOBHYIO

3aHATNA nntepartypy, 03HaKOMUTBCA C LOMONMHNTENbHOW nMTepaTypon, HOBbIMU I'IY6I'II/IK8.LI,VI9MVI B
nepnoanyeckmnx n3gaHnsax: XypHanax, raseta, n 1.4. I'Ipm 3TOM y4eCTb pekoMeHoauunn
npenonasartensa n TpeéoBava yLIeéHOVI nporpammbobl. I'Iperlo,uaBaTenb cocTaBnget nnaH pa60TbI, B
KOTOpPOM onpenendaroTCsa OCHOBHbIE MYHKTbI Hpe,D,CTOﬂU.leIZ noaroToBKW.

camocTosi- | camocTosiTenbHas pabota CBOEBPEMEHHOE U KAYECTBEHHOE BbINOMHEHUE CaMOCTOATENBHON PaboThl
TenbHas 6a3upyeTcs Ha COONIOAEHNN HACTOSIWMX PEKOMEHAALIMIA U N3YYEHUN PEKOMEHOOBAHHON NMTEepaTypbl.
paboTa CTyLEHT MOXET LOMOMHUTbL CIMCOK NCMNOMb30BaHHOW NUTEPATYPbl COBPEMEHHBIMU UCTOYHUKAMY, HE
NpPeLCTaBNEHHLIMU B CNINCKE PEKOMEHLOBAHHOW NTEPaTYpbl, U B AaNbHEAEM NCNONb30BaTb
cobCTBEHHbIE MOArOTOBNEHHbIE Y4ebHbIe MaTepuansl Npyu HanucaHum pabor.

3K3aMeH ak3ameH [Mpu NoaroToBke K aK3aMeHy obydatolmecs BHUMATENbHO U3Yy4atoT KOHCMEKT, MaTepuarbi
NPaKTUYECKMX 1 CAMOCTOATENbHbIX 3aAaHNi, PEKOMEHI0BaHHYI0 UTepaTypy 1 OenatoT Kkpatkue
3anvcu No KaxaoMy Bonpocy. Takas MetToavka no3BosnsieT Noy4ynTb NPoYHbIe 1
cucTeMaTM3npoBaHHble 3HaHKS, HeobxoauMble Ha 3adeTe. Bonpockl k ak3ameHy NpeacTaBneHbl B
paboueli Nporpamme AUCLUMINHLI.

10. NMepeyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniauHe (Mooynio), BKJaouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHDIX
cnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOIO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHnn 3 k paboyei nporpamMMe OUCLMMNWHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYecKon 6a3bl, He0O6X0AMMOW AN OCYLUEeCTBNeHUsi o6pa3oBaTe/ibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre o6pasoBaTenbHOro npoLecca no AucumnavHe (Moaynio) BKtoyaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0B6YYaAIOWMNXCS, YKOMMNIEKTOBAHHbIE CreLnannanpoBaHHoi Mebesbio (CToMbI 1
CTY/bs) ¥ OCHALEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MIOUYEHMUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 0SS KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIe CNELManm3npoBaHHON Mebenbo
(cTonbl 1 CTYNbS).

KomnbloTep v NpuHTEp Ons pacneyarky pasaatoyHbix MaTepuanos.
MynbTMeouiHas ayantopus.
KomnbloTepHbI Knacc.

12. Cpeﬂ,CTBa apgantauummv npenogasaHusi oguCUNNMNIUHBbI K I'IOTpeﬁHOCTilM 06y'-|a|ou.|.wxc5| UHBaNUOoOB U nNuuy Cc
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300PO0BbSA
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rlpl/l Heobx0aMMoCT B o6pa305aTean0M npouecce NpuMeHsATCA cnegywme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATME UHPOopMaLnUn O6y'-Ia}OLI.I,I/IMI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIe A1 pa3fnYHbIX NOfb30BaTene;

- CO30aHNe KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co30aHne BO3MOXHOCTEN Osi 06yHalowWmMXcs BOCMNPUHUMATD O4HY W Ty XXe MHCDOPMALMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHUSIMX CriyXa Noslydany UHGOPMaLMIo BU3yabHO, C HAPYLWEHUSIMW 3peHNs -
ayaunarnbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBaroWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNOHHBIX
TEXHONOIIA;

- NPVMEHEHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIWIA Ons nepenayy MHGOPMaUmn, opraHn3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl 0by4atowerocs ¢ npenonasatenem, B TOM Yucie Be6UHaApOB, KOTOPbLIE MOTYT
ObITb UCMONb30BaHbI AJ1sl NMPOBEAEHNS BUPTYaNbHbIX IEKLMA C BO3MOXHOCTHI0 B3aUMOLEACTBUS BCEX YHACTHNKOB
OMCTaHUMOHHOro 0by4eHusl, NpoBeneHNsI CEMUHAPOB, BBICTYMIEHNS C AOKNAAaMy U 3aWnTbl BbINOIHEHHbIX paboT,
NpOoBeEeHNS TPEHVHIOB, OPraHM3aLmmn KONEKTUBHOW paboThl;

- MPUMEHEeHNe ANCTaHUMNOHHbIX 06pa3oBaTenbHbIX TEXHONOMMIA AN OpraHn3auUmMm opM TEKYLEero 1 NPOMEXYTOYHOro
KOHTpONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTU caaqm oby4atowmMcst MHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
300p0oBbS (POPM NPOMEXYTOYHOM aTTecTaumnn N0 OTHOWEHMNIO K YCTAHOBNEHHOM MPOAONXUTENBHOCTUN NX COaYN:

- MPOAOMXNTENBHOCTN cAayn 3a4éTa UNKM aK3aMeHa, NPOBOAMMOro B MUCbMEHHO dopMme, - He Bonee yeM Ha 90 MUHYT;
- NPOONMXMNTENIbHOCTN MOAFOTOBKM 06y4yatowerocsi K 0TBeTy Ha 3a4éTe UM 9K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yem Ha 20 MUHYT;

- MPOAOMXNTENBHOCTU BbICTYNEHNS 0By4atolwerocs npu sawmute KypcoBoi paboThl - He 6onee Yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu IrOC BO 1 yyebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 npodounio noarotoskun "MNpennpuHumMaTenscTso”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
E1.6.17 YnpasneHuve B cgbepe ycnyr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT
Mpochunb noarotosku: [peanpuHUMaTENnbCTBO
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

Teopus ynpaenenusi: YdyebHoe nocobue / N1.A. BypraHoga. - 3-e u3ga., nepepab. v gon. - M.: HAL MHDPA-M, 2014. - 160
¢ - Pexwnm poctyna:

http://znanium.com/catalog.php?bookinfo=420256

MapkeTuHr ToBapoB 1 ycnyr: YuebHoe nocobue / A.B. lykuHa. - 2-e nag., non. - M.: dopym: HAL NHDPA-M, 2013. -
240 c - Pexum goctyna:

http://znanium.com/catalog.php?bookinfo=412829

Teopusi MeHeoxMeHTa: YyebHoe nocobue / A.lM. banawos. - M.: Bysosckuit yuebHuk: HAL MHDPA-M, 2014. - 352 -
Pexwum poctyna: http://znanium.com/catalog.php?bookinfo=406197

JononHutenbHasa nuteparypa:

MapKeTMHroBble KOMMyHMKaLMK B cqoepe ycnyr:cneuudomka NnprMMeHeHns 1 nHHoeau.noaxoabi:MoHorp./Xpuctocopos
A.B. XpucTtocpoposa W.B; nog pen. Cyrnobosa- M.: VL, PUOP,HNL MHDPA-M,2015.-159 ¢ - Pexunm gocTyna:
http://znanium.com/catalog.php?bookinfo=528057

Teopust MeHeOXMEHTA: Teopus opraHmaauumn: YyebHoe nocobue / J1.A. XuryH. - M.: HAL UHOPA-M, 2014. - 320 ¢ -
Pexwum goctyna:

http://znanium.com/catalog.php?bookinfo=443056.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
E1.6.17 YnpasneHuve B cgbepe ycnyr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpochunb noarotosku: [pennpuHUMaTEnbLCTBO
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




