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Mporpamma aucumnnnHbl "TexHonorns yperynuposaHms KoHdpnnktos"; 37.03.02 "KoHdnukronoruns”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnnHbl "TexHonorns yperynuposaHms KoHdpnnktos"; 37.03.02 "KoHdnukronoruns”.

Mporpammy oucuunnnHebl paspaboTan(a)(n) LoueHT, K.H. (aoueHT) MaspuH O.B. (Kadenpa koHdpnnkTonorum, OtaeneHne
coumnanbHO-NONMTUYECKMX HayK), mavrin_oleg@list.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
OoK-7 CNoCOBHOCTbIO K caMoopraHm3aummn 1 camoobpasoBaHuio
MK-7 CNOCOBHOCTBLIO ONpefensiTb HEOOXOANMbIE TEXHONOTMN YPEryNnMpoBaHUS
KOHCPNIMKTOB M NoAaepXaHus mvpa

Obyvarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSY/b):

JonxeH 3HaTb:

©- 3HaTb OCHOBOMONAarawwme CTpaTerMm NOBeAEHUS B KOHANNKTE;

- 3HaTb OCHOBHbIE HanNpaBAeHWs NOCPEOHNYECKON 0eATENbHOCTY;

- 3HaTb OCHOBHbIE MPUHLUMMbI 1 METOAbI TEXHONOrM3aunn paboTbl KOHGIMKTONOra; YMETb UX UCMOMb30BaTh

JonxeH ymeTb:

- doopmMynupoBaTh 3a4ayv 4ng NPUMEHEHUs TEXHONOI A YPerynmpoBaHus KOHNNKTOB;
- Ha NpakTuKe NPUMEHATb Takne TEXHONOrnu;

- OueHMBaTb 3PPEKTUBHOCTb NX NMPUMEHEHMS.

JlonxeH Bnanetb:

©- HaBblkaMy pa3paboTku 1 peanusauunn NPorpamm yperynmpoBaHmns KOHQINKTOB;
€- METOANKON NPOoBeLeHNS NepPeroBOPHOro npouecca;

- @crnocobamm KOHCTPYKTMBHOMO YNPaB/ieHUsl KOHPNUKTHLIMA CUTYaLUSIMUA.

JonxeH OEeMOHCTPMpOBATb CMNOCOBHOCTb M FOTOBHOCTb:

OEeMOHCTPMPOBaTb TEOPETUYECKOE 3HAHNE N NpaKTUYecKoe BnageHne Hopmamm npogoeccnoHasnbHom
KOHCYNbTaTUBHOW 3TUKU;

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHaa oucumnnmHa (mogynb) BkNtodeHa B padgen "51.6.20 ducunnanHbl (Mogynm)" 0OCHOBHOWM NpodhecCcnoHanbHOM
obpaszoBartenbHoi nporpammel 37.03.02 "KoHdonuktonorus (YnpasneHne KOMMYHUKALUSMA: NEPErOBOPbI U
nocpenHNYecTBo)" 1 oTHOcKTCS K 6a3oBoii (06LWenpodeccnoHanbHom) YacTu.

OcBauBaeTcs Ha 4 kypce B 7, 8 cemecTpax.

3. O6bem gucuunanHbl (MOAyns) B 3a4eTHbIX eguMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLmuxcs ¢ npenopasaresnem (Mo BMAAM y4eOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOCTb AUCLMMIVHBI COCTABASIET 7 3a4eTHbIX(ble) eanHuL(bl) Ha 252 yaca(oB).

KoHTtakTHasi pabota - 110 yaca(oB), B TOM 4ncne nekumm - 40 yaca(oB), NpaKkTUYeckne 3aHaTms - 68 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW PaboThl - 2 Yaca(os).

CamocrTositenbHasi pabota - 106 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 36 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS AUCLUMANHBI: 3a4eT B 7 CEMECTPE; 9K3aMeH B 8 ceMecTpe.
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Mporpamma aucumnnnHbl "TexHonorns yperynuposaHms KoHdpnnktos"; 37.03.02 "KoHdnukronoruns”.

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buabl v yachbl
KOHTaKTHOW paboTbl,
Pasnenbl gucumnanHbl / UX TPy A,0EMKOCTb CamocrosiTenbHas
N moayns Cemectp (B yacax) pa6ota
MpakTuueckmellabopaTtopHble
Jlekumn 3aHATUSA paboTbl

1. [Tema 1. Obwas Teopns KOHNMKTA. 7 2 4 0 15
Tema 2. OCHOBHbIE TUNONOrN

2. coumanbHbIX KOHOPNUKTOB. 7 2 6 0 4
Tema 3. OCHOBHble TEXHONOIMK

8. YperynmpoBaHnsa KOH(PIUKTOB. 7 4 6 0 4
Tema 4. Ctunn paspeweHns

4. KOHQDNIMKTOB. / 4 4 0 4
Tema 5. YnpasneHune KOHONNKTaMU:

5. [npenynpexneHune, perynuposaHue v 7 6 6 0 4
paspelleHue.
Tema 6. MeTtoabl paspelieHuns

6. KOHMPNKTOB. / 2 8 0 4
Tema 7. Cnocobbl (Mooenu) peleHmns

7. counanbHbIX KOHPNUKTOB. 8 2 16 0 0
Tema 8. lNeperoBopbl Kak TEXHONOrNS

8. |perynupoBaHns KOHNMKTamu. 8 0 1 0 6
Tema 9. lNocpenHMYeCTBO Kak

9. lyyacTtue TpeTbeit CTOPOHbI B 8 1 1 0 4
YperynupoBaHnn KOHGNMKTa.
Tema 10. AnbTepHaTmeHoe

10. yperynmposaHmne crnopos. 8 0 1 0 10
Tema 11. Meaunaums kak sug

1. nocpenHu4yecTsa. 8 0 1 0 10

12.[Tema 12. 3aBepleHne KOHpAnKTA. 8 1 1 0 10
Tema 13. MupHoe paspelieHue

13. MEeXyHapOL4HbIX CMIOPOB. 8 0 0 0 20
Tema 14. MeTonbl yperynnposaHums

14, KOHCPAMKTOB 8 8 4 0 11

15.|Tema 15. Meanauns 8 8 9 0 0
Ntoro 40 68 0 106

4.2 CopepxaHue aUCLUNMIUHbI (MOAYNS)
Tema 1. O6L,aa Teopusi KOHPNMKTA.

MoHaTna koHdpnukTa. CTpyKTypa KOHQNMKTa. BHYTPEHHSS 1 BHewWHAS cpena KoHdpnukTa. KoHnmkTHas cutyaums.
WNHunpenT. PaspeweHne KoHdnukTa.

DYHKUMM KOHPAMKTA. 06Wwas Moaenb KOHNNKTOB. OCHOBHbIE NMPUYUHBI KOHApAMKTA. duHaMuka KOHANMKTOB. JlecTHULA
ackanauuwv KoHdnukTa.

Tema 2. OCHOBHbIe TUMOJNIOrUN COLManbHbIX KOHC(ONMUKTOB.

OKoHOMMYeckue KOHGNUKTLI. CoumnanbHO-6bITOBbIE KOHANUKTEL. COLManbHO-NCUXONOrMYECKNe KOHMKTHI.
OMoUMOHanbHble KOHGNUKTBI. JINYHOCTHO-TPyNMNoBble KOHGMUKTLI. [POAONXUTENBHOCTD U MPOTEKaHNS KOHWPIMKTOB.
CTeneHb BbIpaxXeHHOCTW KOHJIUKTHOrO NPOTUBOCTOSHUS. KOHGNUKT KOFHUTUBHBIA. KOHANIMKTBI MHTEPECOB.
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Mporpamma aucumnnnHbl "TexHonorns yperynuposaHms KoHdpnnktos"; 37.03.02 "KoHdnukronoruns”.

Tema 3. OCHOBHbIE TEXHONOIMKN YperynmpoBaH1s KOHGIMKTOB.

Buabl TeXHONOrMW yperynnpoBaHmst KOHIUKTOB. MprHUMMbI yripaBneHnsl KOHdnKTaMm. ANropyTM yrnpasneHus
KOHPNMKTOM. HeratueHble doakTopbl NPUHATUS KOHCTPYKTUBHBIX PELEHUI MO KOHAPAMKTY. MpuHUMNEI ynpaBneHus
KOHpIMKTamn. HeraTuBHble (oakTopbl MPUHSATAS KOHCTPYKTUBHBIX PEWeHWi No KOHAPNMKTY. [ocneacTBmst KOHARIMKTOB.

Tema 4. Ctunu paspeLueHUsi KOHPIUKTOB.

OcCHOBHblE XapakTepUCTUKK CTUNS conepHmyecTaa. CylwHOCTb CTUNS COTPYAHUYeCcTBO. KOMnpoMumce Kak cTusb
yperynmpoBaHust koHgonukta. OcobeHHocTn nsberanumst B KoHpnukTe. MpucrnocobnexHme n yperynmpoBaHns KOHGIMKTA.
MoHATME TakTMKa OTBNEKAKWMX AENCTBUIA, TAaKTMKA NCMONb30BaHNS NPOMax0oB ONMOHEHTA, TaKTUKa NCMONb30BaHUS
"kaHanmaauum HacTpoeHus". CTunb KOHKypeHUMU. CTunb yknoHeHns. CTtunb cotpynHuydectsa. CTunb npucnocobnexus.
Crtunb komMnpomuccea.

Tema 5. YnpaBneHue KOHONUKTaMU: NpeaynpexaeHue, peryniupoBaHue U paspeLueHue.

YnpaeneHne KOHPNMKTOM. BoaMoxHOCTV 1 nagepxku. OCHOBHbIE CTpaTerum ynpasneHns KOHANKTOM. TakTuieckue
NpVeMbI pelleHNs KOHQMKTHbBIX NPOTMBOPEYNiA. Buabl TakTuk BO3OENCTBNS Ha onnoHeHTa. CTparerns oTKpbITOro
COTPYAHWNYECTBA, CTPATerms akTUBHOrO COTPyAHMYEeCTBa. AHanMTMYeckas ctpaTerus.

Tema 6. MeToabl pa3peLlUeHUss KOH(ONUKTOB.

CTpykTypHble MeToabl.MeTonbl paspeLeHns KOHPNMKTOB. 3akoHoAaTeNNbHbIE METObI, CUIOBbIE METOABI,
anbTepHaTVBHbIE METOLbI Pa3peLleHsl KOHCPNIMKTOB. YMEHNS paspelieHnst KOHNMKToB. Cnocobbl N3MEHeHVe
KOHCPNUKTHOW cuTyaumm. PeweHre npobnembl. OTBETHbIE arpeCcCrBHbIE AEeACTBUS.

Tema 7. Cnocobbl (Mogenu) peLieHUsi coumnanbHbIX KOHGIUKTOB.

MoHsATMe paspeleHne coumanbHoro KOHgIMKTA. HacunbcTBEHHbIE (penpeccvwl, OEeMOHCTpauusa cuibl, pasHble OOpMbI
I'IpVIHy)K,D,eHI/Iﬂ) MUPHbIX (I'IepeFOBOpr, cornaweHwume, KOMI'IpOMI/ICCbI) MOZeNb peLweHnsa KOHNMKTA. PeweHns
npoTnUBOPEHNA M BbiXOOa N3 COCTOAHUA KOHq.)I'IVIKTa.Pa(BpeLIJeHI/Ie coumnanbHOro KoHMnukTa. Mogenb peweHns
KOH(pNMKTA. Cnocobbl (MO,D,eJ'II/I), peweHns npoTnBopesns: CUNOBYHO MOOENb, MHTErpajibHas Mooenb.

Tema 8. MeperoBopbl Kak TEXHONOTUSI PErynMpoBaHUs KOH(IMKTaMK.

MoHsATMe neperoBopos. Buobl n Knaccudomkauus neperosopos. YyacTtHukmn neperosoporo npouecca. Twunbl COBMECTHbLIX
peLIJeHVII7| Y4aCTHUKOB NeperoBsopos. Pe3yanaT npoeeneHmns neperosopos. OcHoBHbIe YacTu neperosopos. CDyHKLI,I/II/I
neperosopos. I'Ipanma neperoBopHOro npouecca. TakTunkm neperosopos.
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Mporpamma aucumnnnHbl "TexHonorns yperynuposaHms KoHdpnnktos"; 37.03.02 "KoHdnukronoruns”.

Tema 9. MocpeaHMUYECTBO Kak yyacTue TpeTbel CTOPOHbI B yperynMpoBaHUM KOHNUKTA.

nOCpe,D,HI/I‘-IeCKaﬂ 0eaTenbHOCTb NO pa3peLweHnio KOHGINKTOB. CyLI.lHOCTb nocpenHM4ecTBa B paspelleHnn KoOHNuKTa.
nOCpe,D,HI/I‘-IeCTBO. Ponb TpeTbeVI CTOPOHbI B KOHQONIUKTE. Buabl I'IOCpG,D,HVI‘-IGCKOVI OeATeNIbHOCTN (Me,EI,I/IaLI,I/IFI,
neperoBopbl, 3KCNepTHas oueHKa " T.,D,.). OueHka adoPeKTUBHOCTHU I'IOCpG,D,HI/IHGCKOVI nNeAaATeNnbHOCTN.

Tema 10. AnbTepHaTUBHOE yperynmpoBaHue Cnopos.

CucTemaMm anbTepHaTUBHOIO YPErynnpoBaHusi CropoB. MicTopus nosiBneHnst METOL0B anbTepHaTVBHOMO
yperynupoBaHusi criopoB. MeTombl U TEXHUKM aNlbTePHATUBHOIO YPerynMpoBaHus Cnopos. TpeTenckuii cya.
ApbuTtpaxHslii cyn. AnbTepHaTMBHbIE METOLbI YPEryNMpoBaHuns criopos B Poccun n 3anafHbix cTpaHax.

Tema 11. Mepuauusi Kak BUg NocpegHUYecTBa.

MoHaTne "Menmaums”. Victopus nosisneHns meauaummn. basosble npuHumnel Megnaummn. yHkumMm megmnatopa. Kputepum
MenmabenbHocTn 1 HemenmabenbHocTh cnyyas. MNpuaHakm MmeguatopcTsaa. MNpouecc nposeneHus Megmaumm. Ctagum
menmauun. ConuxeHne nosmumin B Meamauun. AgekBatHas peakums Ha aMoLUK CTOPOH MenmaTopa.

Tema 12. 3aBepLueHune KoHpNAUKTA.

MNMoHsITMe 3aBeplieHne KOHGNMKTA. DOopMbl 3aBepLUEeHUst KOHGUKTA. PopMbl 3aBEPLLIEHNS KOHIPIMKTA C y4acTMem
TpeTbel cTopoHbl. [MpenoTepaweHne 1 MUpHoe yperynupoBaHune. OCHOBHbIE OTINYMSI YPErynMpoBaHns OT 3aBepLIeHns
KOHPNMKTOB. KntoueBble acnekTbl CTaauii paspeLweHns 1 NoCTKOHGMNKTHON.

Tema 13. MupHoOe pa3peLleHne MeXOyHapoaHbIX COPOB.

YperynnpoBaHue KoHpMKTOB. MNonoxeHns HeobxoanMble Onsl yperynmpoBaHust KOHNNKTOB. MexaoyHapoaHble
opraHmnsauum. Maarckast KoHeeHums. CornacutenbHble cnocobbl MUPHOTO paspeLleHusi Cnopos (Meperosopsl,
KOHCynbTaUun, CNeACcTBEHHbIE KOMUCCUX, AoOpbie yenyrv, Npummnpermne). Apbutpax u cynebHole opranbl. PeweHne
KOHMPNuKTa

Tema 14. MeTtoAbl yperynmpoBaH1UA KOH(PIMKTOB
Cwnnosble MeTOAbI, 3aKOHOAATENbHbIE METOAbI, aNbTEPHATUBHbIE METOIbI.

I'Ieperosopbl, mMenunauuns, TpeTeIZCKMIZ cyn, dpacunurtaums, mogepauns, nocpeaHNYecTBo. OTnnuyms metonos.
MonoxutenbHble 1 oTpuuartenbHble acnekTbl MPUMEHEHNa MeTOO0B yperynnmpoBaHna KOHANUKTOB.

MocpenHnyeckas oesTensHOCTb MO pa3peLeHnio KOHPIMKTOB, MEPEroBOpPbI
Tema 15. Mepuauns

MoHsTMe "Meanaums”. VicTopusi nosiBneHns Meamaumm B pasHbix cTpaHax. basosble NpuHUMNbl Meavauum. OyHKUMm
menmatopa, Ctanum nposeneHus meguaumn. MNpraHaku menmabenbHocTy cnyyas. MNpuaHaky HemeanabenbHOCTU
cnyyas. [pouecc NpoBeaeHNs Meanaumu.

PacwupeHune pecypcos pabotbl Megnatopa. PyHkUns "reHepaTop naein” Meguaropa.

5. MepeyeHb yue6HO-MeTOAMYECKOrO O6ecneyeHust Ajisi CaMoCTosITeNbHON paboTbl o6yyaroLMxcsa no
AucuunnuHe (Moaynio)

am PAEKTPOHHBH
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Mporpamma aucumnnnHbl "TexHonorns yperynuposaHms KoHdpnnktos"; 37.03.02 "KoHdnukronoruns”.

CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

1. LleHTp KoHdnmKTONOrMmM - www.isras.ru/crs.htmi
2. MHCTWTYT cMTyaumoHHOro aHanmaa u HoBbix TexHonoruin (MCAHT) - www.sitnikov.com/market/company/isant/
3. MockoBckuli 06LLEeCTBEHHbIV HaY4YHbIA ¢hoHA - www.rsci.ru/grants/fonds/113.php
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4. Caiit MexayHapoLHOV accoumaLmm KOHANKTONOros - www.confstud.ru.
5. MexayHapoLHblA UIHCTUTYT UccnenoBaHmin npobnem mympa (CTOKronbM) - Www.sipri.org.

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauuyeckme peKoOMeHoaumum

nekuun CwncTematmyeckas pa60Ta Ha NeKUMOHHbIX 3aHATUAX NOL PYKOBOACTBOM

npenonaesartensa n ,!J.OGpOCOBeCTHOG BbINONHEHWE 3a0aHUN npenonaeartend, a Takxe BblIdsCHEHNE U
YTO4YHEHMe oTAeNbHbIX NPeanocbinok, yMo3aKmoquv||7| 1 BbIBOOOB,

cogepXxauwunxca B neKkUMoHHOM Matepunane, B3aMMOCBS3ei OTOEeNbHbIX ero pas3nenos, NCNoJib3yeMbIX
MEeTOo00B, XapakTtepa Ux ncnonb3oBaHWs 3anor ycnewHoro oCBoeHne Mmarepumana

npakTn4yeckmne O6yqarou4v||7|c9| MOXET B 10CTAaTOYHOM 0ObemMe YCBOUTb N yCNEWHO peann3oBaTb

3aHATNA KOHKPETHblE 3HaHWNA, YyMEHUA, HABblKN 1 KOMNETEHLU NN B CBOEM I'IpaKTI/ILIeCKOIz nesaTenbHOCTUN
npwu nposeneHnn COOCTBEHHBbIX Hay4HbIX N NPakKTUn4eCcKmnx nccnenosaHnin No ogHom
NN HECKOJIbKUM aKTyalbHbIM npo6neMaM Ons ropucnpyaoeHunn;
noaAroToBka Hay4HbIX cTarten gns Ol'ly6J'II/IKOBaHI/I9| B I'IepI/IO,D,I/ILIeCKOIZ ne4yaTtu,
BbICTYNNEeHNE Ha Hay4YHO-NPaKTUYeCKNX KOHDepeHUNsX, y4actme B pa60Te CTyaeH4YeCKunx
Hay4HbIX O6I.LleCTB, Kpyrnbix ctonax n gucnyrtax rno npo6neMaM n3y4aemMoro HanpasneHus.

camocTosl- | AKTUBHasi caMOCTosITeNbHAsA paboTa CTyAEHTOB BO3MOXHA TOMbKO NMPW HANMMYUM CEPLE3HOM 1
TenbHas ycTonynson motmeaumn. Camblii CUbHbIA MOTUBMPYIOWNIA G0aKTOP - MOArOTOBKA K AanbHenwWwewn
paboTa 9P PEKTUBHOM NPOGECCNOHANIbHON OEATENbHOCTH.

Ocoboe BHUMaHWE crnenyeT YAensTb BHYTPEHHUM (pakTopam, CnocoOCTBYIOWMM aKkTMBU3aLMM

caMoCTOSATENbHON PaboThl.

3avert 3ayeT Kak gpopMa NMPOMEXYTOYHOro KOHTPOMS 1 OpraHn3aumnmy oby4eHust Cly>XuT NpreMom NpoBepku
CTerneHn yCBOEHMS y4ebHoro matepmana v nekUMOHHbIX 3aHATUN, Ka4ecTBa YCBOeHMS obyyatowmummcs
OTOENbHbIX pa3aenos y4ebHol NporpamMmbl, COOPMUPOBAHHbBIX YMEHWIA 1 HABbLIKOB.

3a4yeT NPOBOAUTCS YCTHO UM MUCbMEHHO MO peleHnio Npenoaasatens, B o6beme y4ebHol
nporpammsl. MNpenofasatens Brpaee 3aaaTb LOMOHUTENbHbIE BOMPOCHI, MOMOratowme BbIsICHUTb
cTeneHb 3HaHuWiA obyyalowerocs B npenenax y4ebHoro matepmana, BoIHECEHHOIO Ha 3a4erT.

Mo peweHuio NpenoaasaTens 3a4eT MoxXeT ObiTb BbicTaBneH 6e3 onpoca ? no pesdynbtatam paboTbl
o6yyvatowerocs Ha NeKUMOHHbIX U(ANN) NPaKTUHECKUX 3aHSATUSIX.

aK3ameH MN3yyeHune kypca 3aBepliaeTcs AMEEPEHLMPOBAHHBIM 3K3aMEHOM (B COOTBETCTBUM C YHEOHbBIM
nnaHoM o6pasoBaTenbHOW NMPOrpamMMbl).

LunchdpepeHLMpPOBaHHbIA 9K3aMeH kKak oopMa NPOMEXYTOYHOMO KOHTPOSS U opraHm3aumnm obydeHns
CNYXWT NMPUEMOM NPOBEPKM CTEMEHU YCBOEHUS y4eBHOro Matepuana u nekLMOHHbIX 3aHATHN,
KayecTBa yCBOEHMS 00yHaloWMMNCS OTAENbHbIX Pa3nenoB y4ebHoM NporpaMMbl, CHOPMUPOBAHHBIX
YMEHWNI N HaBbIKOB.

9Kk3amMeH NPOBOANTCS YCTHO UM NMUCbMEHHO MO PELIEHUIO NPenoaasartens, B 06beme yuebHoii
nporpammbl. [penogasarens Bnpase 3afatb AONOAHUTENbHbIE BOMPOCHI, MOMOraiowme BbISCHUTb
CTeneHb 3HaHW obyyalollerocs B npenenax y4ebHOro matepmana, BoIHECEHHOMO Ha 9K3aMEH.

Mo peweHnio npenogasaTtens ak3aMeH MOXET ObiTb BbicTaBneH 6e3 onpoca ? no pesynbratam
paboTbl 0ByHaKOLWErocs Ha NEKLMOHHBIX (1K) NPaKTUYECKMX 3aHSATUSX.

10. NMepeyeHb MHCGPOPMALMOHHBIX TEXHOJIOTMI, UCMOJb3YEMbIX NMPU OCYLLECTBIIEHUN 06pPa30BaTeNIbHOrO
npouecca no gucuunianHe (Moaynio), BKOUYas nepeyeHb NporpaMMHOro obecneyeHus U MHGOOPMAaLMOHHDIX
CNpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONb3YEeMbIX NMPU OCYLLECTBNEeHM 06pa3oBaTebHOro npoecca no
OMCUMNAVHe (MoLynio), BKNOYas nepedeHb NporpaMMHOro obecrnedeHns U MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnn 3 k paboyen nporpamMMme AUCLMNNNHBI (MOOYNS).

11. OnncaHue maTepuanbHO-TeXHUYeckon 6a3bl, HEO6XOANMMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npoLecca no gucuunianHe (Moayno)

MaTtepuanbHo-TexHu4Yeckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumniavHe (Moaynio) BkntoyaeT B cebs
cnenyowme KOMMOHEHTbI:
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MomelleHnst ofisi CaMOCTOSITENbHOM PaboTbl 0BY4aKWUXCS, YKOMMNIEKTOBAHHbIE CMELUanu3npoBaHHoi Mebenbto (CTonbI 1
CTYNbs1) 1 OCHALLEHHbIE KOMMbIOTEPHOM TEXHUKOW C BO3MOXHOCTbIO MOIKIIOHEHUS K ceTu "MIHTepHeT" 1 obecrneyeHrem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLMOHHO-06pa3oBaTencHyio cpeny KDY.

YyebHble ayamTopun 0Nis KOHTAKTHOW paboThl C NpernoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMANnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ON1s pacneyaTky pasnaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopus.

12. Cpe.n,cma ajantauum npenogasaHusl auCcUNNIUHbI K nmpeﬁuocmm 06yl-|a|ou.|,uxca UHBaNUAOoOB U nNuu c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTesibHOM NMPOLECCE NMPUMEHSIOTCS Cleaytowme MeToabl 1 TexXHonorum, obneryarowme
BOCMpUSTUE NHpopMaLMKN 0By4YatoWMMNCs MHBAIMAAMY U INLAMW C OFPaHN4YEeHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn Ntoboro HeTEKCTOBOrO KOHTEHTA /1Sl ero BO3MOXHOIo npeo6pasoBaH|/|;| B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnn4yHbIX Nob30BaTenen;

- CO3[aHVe KOHTEHTA, KOTOPbIV MOXHO NPeACTaBUTb B Pa3NnYHbIX BuLax 663 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabupoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NpPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KnaBuaTyphbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMPUHUMATb OLHY U TY Xe MHhopMaumio U3 pasHbiX MICTOYHUKOB -
HanpuMmep, Tak, y10bbI NULA C HapyweHnamu cnyxa nony4anym MHOPMaLNIO BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHO;

- MPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, 06ecnevrBatoLWmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUI, OOPMUPYEMBIX
OVCUUMNMHON, 3a CHET aNlbTepHaTUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasbHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- MPUMEHEeHNe ANCTaHUMOHHBIX 0B6pa3oBaTenbHbIX TEXHONOMUIA ANs nepenady MHopMaLum, opraHn3aumm pasnmyHbIX
POPM NHTEPaKTMBHOW KOHTAKTHOM paboTbl obyYatolerocs ¢ npenonasaTeneM, B ToM Ynucne BebrnHapos, KOTopble MOryT
6blTb MCMONb30BaHbl AJ1S MPOBEOEHNS BUPTYaNbHbIX NEKUMIA C BO3MOXHOCTbIO B3aMOOENCTBUS BCEX Y4aCTHUKOB
ONCTaHLUMOHHOro 06y4yeHns, MpoBEeOEeHUs CEMMHAPOB, BbICTYMNEHNS C AOKNaAaMn 1 3aWuUTbl BbIMONHEHHbIX paboT,
NpoBeaeHNs TPEHNHIOB, OpraHM3auUnn KONIeKTMBHOM paboThbl;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMIA [Jis OpraHnu3aLunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- yBenndeHne npononxXmnTenbHOCTK coayn 06yqa+ou4v|Mc9| MHBANMOOM Unn NULOM C orpaHU4eHHbIMN BO3SMOXHOCTAMA
300p0BbA (*)OpM HpOMe)I(yTOHHOIZ arrectauumm no OTHOWEHUIO K YCTaHOBHeHHOIZ npoaOIXUTENTbHOCTUN NX COa4qNn:

- NMPOLONXNTENbHOCTM CAa4M 3a4éta Unm aK3ameHa, NPOBOAMMOrO B MUCbMEHHON ¢hopMe, - He Bonee yeM Ha 90 MUHYT;

- NPOLONXMNTENIbHOCTN MNOAFOTOBKM 06yyatolwerocst K 0TBETY Ha 3a4éTe UM 3K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yeM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboTbl - He 6onee 4eM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm @FOC BO 1 yyebHbiM nnaHom no HanpasneHuto 37.03.02
"KoHdpnmkTonorus" n npocomnto NoOAroToBku "YnpasneHne KOMMyHUKaUMaMu: neperoBopbl U NOCpeaHNYecTso".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.6.20 TexHonorns yperynnpoBaHns KOHQIMKTOB

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 37.03.02 - KoHdnukronorns

Mpodomnb noarotosku: YnpasneHne KOMMyHUKaLUNSMU: NEPEroBOPbl U NOCPEeAHNYECTBO
KBanudomkauus BeinyckHuka: bakanasp
dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
oa Hauana obyyeHus no obpasoBatenbHol nporpamme: 2020

OcHoBHas nuTeparypa:
1. KnbaHos A.4., BopoxerikuH U.E. KoHdonuktonorust: YuebHuk / A.A. KubaHos, U.E. BopoxeiikuH v gp.; Mog pen. A.4.
KubaHoBa; Noc. YHuBep. Ynpaen. - 2-e usa., nepepab. v pon. - M.: H/L UHdppa-M, 2014. - 301 c. - Pexum goctyna:
http://znanium.com/catalog/product/405091
2. Kosblpes I".W. Koncpnuktonorusi: Yuebruk / I.W. Kosbipes. - M.: I POPYM: HNLL IHOPA-M, 2014. - 304 c. -
Pexum poctyna: http://znanium.com/catalog/product/420956
3. KnnbmaukuHa T.H. KoHdpnmnkTonorus. CoumnanbHble KOHQMUKTLI: y4ebHUK Ans cTyaeHToB By30B / T.H. KunbmawkuHa.
- 2-e u3g., nepepab. u gon. - M. : OHNTU-OAHA: 3akoH 1 npaeo, 2017. - 287 c. - ISBN 978-5-238-01542-2. - Pexum
noctyna: http://znanium.com/catalog/product/1028499
4. ®eceHko O. . MpakTukym No KOHANKTONOTUM AN YYMMCS paspeluatb KOHANKTbI (B8 CTyAEHTOB BCEX

HanpasneHnin NoAroToBKN) [SneKTPoHHbIA pecypc]: npaktukym / O. . deceHko, C. B. KonecHukosa. - M.: ®JIMHTA,
2014. - 128 c. - Pexum goctyna: http://znanium.com/catalog/product/458059

5. AHuynoB A.5., KOHhNMKTONOrnst B cxeMax n KoMMeHTapusx: ydebHoe nocobue [SnekTpoHHbIA pecypc] / AHUyMNoB
A4, BaknaHosckuii C.B. - M. : MpocnekT, 2016. - 336 c. - ISBN 978-5-392-19675-3 - Pexum poctyna:
http://www.studentlibrary.ru/book/ISBN9785392196753.html

JononHutenbHas nuteparypa:

1. Bacaruna T.H. MeTtoaunyeckne ykasaHms K NeKUMSM U CEMUHAPCKUM 3aHATUAM Mo Kypcey 'KoHdgonukTonorms' /
T.H.Bacaruna. - M.: HUL MH®PA-M, 2015. - 47 c. - Pexunm goctyna: http://znanium.com/catalog/product/517925

2. l'yHnbcknii M.LL. FOpnanueckas koHgonukTonorms: YuebHoe nocobue / MyHubekumin M.LL. - M.: FOp. Hopma, HALL
NH®PA-M, 2017. - 176 c. - Pexxum goctyna: http://znanium.com/catalog/product/872298

3. Omutpres A.B. KoHdonuktonorus: YuebHuk / A.B. OMutpures. - 3-e nsg., nepepab. - M.: Anbcpa-M: MIH®PA-M, 2009.
- 336 c. - Pexxum poctyna: http://znanium.com/bookread2.php?book=203000

4. KnbaHos A 4., KubaHos A.5., 3axapos [.K. KoHdpnuktonorus:: YuebHuk. - (Cepus 'Beiclee obpasoBaHue’) /
BopoxeiikuH N. E. UHOPA-M, 2002. - 240 c. - Pexum goctyna: http:/znanium.com/bookread.php?book=38647

5. Ko3sbipes I"./. MonuTtnueckas koHgnuktonorus: YyebHoe nocobue / I"./. Kosbipes. - M.: N ®OPYM: NHOPA-M,
2011. - 432 c. - Pexum poctyna: http://znanium.com/bookread.php?book=305815

6. PewetHukosa K.B. KoHpnuKTbl B cUcTEME ynpaBneHus: y4eb. nocobre ons CTyIeHTOB By30B, 00y4atoWwmxcs no
cneumanbHocTaM 'MeHeOXMeHT opraHusaumin', 'l ocynapcTBeHHOe 1 MyHULUMNanbHoOe ynpasneHne', 'YrnpasneHme
nepcoHanom' / K.B. PeweTtHukosa. - M. : KOHUTN-OAHA, 2017. - 175 c. - ISBN 978-5-238-02393-9. - Pexwnm pgocTtyna:
http://znanium.com/catalog/product/1028652

7. Wapkos ®.N. Obwas koHgpnukTonorus / Wapkos ®.U., Cnepanckuin B.W. - M.: Dawkos n K, 2018. - 240 c. - Pexum
poctyna: http:/znanium.com/catalog/product/512837
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Mporpamma aucumnnnHbl "TexHonorns yperynuposaHms KoHdpnnktos"; 37.03.02 "KoHdnukronoruns”.

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.6.20 TexHonorns yperynnpoBaHns KOHQIMKTOB

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 37.03.02 - KoHdnukronorns

Mpodomnb noarotosku: YnpasneHne KOMMyHUKaLUNSMU: NEPEroBOPbl U NOCPEeAHNYECTBO
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 12 ns 12.




