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Mporpamma ancumnnuHbl "KoHdnuktonornyeckoe KoHcynbtuposaHue"; 37.03.02 "KoHdnuktonorns".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "KoHdnuktonornyeckoe KoHcynbtuposaHue"; 37.03.02 "KoHdnuktonorns".

Mporpammy oucuunnnHebl paspaboTan(a)(n) LoueHT, K.H. (aoueHT) MaspuH O.B. (Kadenpa koHdpnnkTonorum, OtaeneHne
coumnanbHO-NONMTUYECKMX HayK), mavrin_oleg@list.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
MNK-8 CNOCOBHOCTBIO U FOTOBHOCTHIO cOBMtoAaTh MPOPECCMOHaNbHBIE 3TUYECKME HOPMbI 1

FpaH1Lbl NPOGECCNOHANBHOM KOMNETEHTHOCTY KOHGIMKTONOra

MK-9 crnocobHoCTbo paspabaTtbiBaTb coLManbHble NPorpaMmbl, CHUXaOWME YPOBEHD
KOH(‘pnI/IKTOFeHHOCTI/I B couMalnbHbIX COOGLI.LeCTBaX nykKpennswouwme cnctemy
6e30nacHOCTU 1 MUPHbIX CNOCOH0B B3aUMOAENCTBIS

Obyqarowmitcs, OCBOMBLWNIA AUCLUUNANHY (MOSYb):

JonxeH 3HaTb:

- OCHOBHbIe (pOopMbl PaboThl C KIUEHTOM;

- YCNoBUS 3PPEKTUBHOCTUN KOHCYNIbTUPOBAHUS,

- MpOLEeCC U CTPYKTYPY KOHMANKTONOrMYECKOrO KOHCYNbTUPOBaHMNS;
- CTaaun KOHCYNbTUPOBaAHWS;

- TpeboBaHUs K KOHCYNbTaHTY;

- TUNUYHBIE NPOBNEMBI KOHCYNLTUPOBAHUS.

JlonxeH ymeTb:

- BHEAPSITb HAay4Hble 3HaHMA No Npobnemam yperynmpoBaHns KOHQNIMKTOB B NPAKTUKY;
- HAX0AWTb afeKBaTHbIe Crocobbl BbIXOAA U3 KOHQNIMKTHON CUTYaLINN;

- HanaXxuBaTb KOHTAKT C KIMEHTOM;

- 3PJEKTNBHO M NpaBMNbHO 3a4asaTb BOMPOCHI;

- paboTatb C MHTEPECaMK 1 LieNsSIMK KNMeHTa.

JonxeH snagertb:

- HaBblKaMu Mo NpeaynpeXxaeHnio N KOHCTPYKTUBHOMY paspelleHnio KOHPANKTOB pasnnyHbIX BUOOB;
- NpreMamn 3PPEKTUBHOIO CNyLaHus;

- METO4aMy MHTEPBEHLMMN B NPOLIECCe KOHCYNbTUPOBAHNS;

- HaBblKaMu NPoOOUNaKTUKN CUHOPOMA NPOPECCMOHANBHOMO BbIrOPaHUS.

JonxeH neMoHCTpUpoBaTb CNOCOBHOCTb M FOTOBHOCTL:!

-NPOBOANTL UCCNeaoBaHms No npobiaemMam KOHAMKTHOrO U MUPHOIO B3auMoecTeusl B 0blwecTse, aHann3npoBaTb
KOHOQPNNKT 1N MUP C UCMOMNb30BaHNEM Pa3NNYHbIX METOOONOMMYECKMX U TEOPETUYECKUX NOAXOLO0B, BbIABNATL SNEMEHTHI
KOHOPNNKTOB 1 MUpPa, onpefensTb AeTepMuHupyolwme dpaktopbl U 3aKOHOMEPHOCTU KOHMPIMKTHOIO U MUPHOIO
B3aUMOOENCTBUS;

- onpenensTb HeOHX0AMMbIE TEXHONOMU YPEryIMPOBaAHUS KOHPNKTOB 1 NOALEPXaHNs Mmpa.

2. Mecto gucuunnuHbl (Moayns) B cTtpyktype OMOIM BO

HaHnas gucuunnuHa (Moaynb) BkAodeHa B pasgen "61.8.10B.12.01 OucumnnumHel (Mogynum)" OCHOBHOW
npogoeccroHanbHon obpasosartenbHoi nporpammel 37.03.02 "KoHdonnktonorus (YnpaeneHme KOMMyHUKaUUSAMN:
neperoBopbl Y NOCPEAHNYECTBO)" M OTHOCUTCS K AMCLUMAMHAM MO BbIGOpPY.

OcBauBaeTcs Ha 4 Kypce B 8 ceMecTpe.
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Mporpamma ancumnnuHbl "KoHdnuktonornyeckoe KoHcynbtuposaHue"; 37.03.02 "KoHdnuktonorns".

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eamHuL(bl) Ha 144 yaca(os).

KoHTtakTHasi paboTa - 54 yaca(os), B TOM 4Yucne nekuum - 20 yaca(oB), npakTnyeckme 3aHsTus - 34 yaca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 54 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopMa NPOMEXYTOYHOr0 KOHTPONS ANCLMMNNHBI: 3K3aMeH B 8 ceMecTpe.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl 1 yachbl
KOHTaKTHOW paboThbl,

Paspenbl oucumninHbl / UX TPYAO0EMKOCTb CamocTosiTenlbHas
N Monynsi Cemectp (B yacax) pabota
MpakTuueckuellabopaTtopHble
Jlekumm 3aHATUA pabortbl

Tema 1. KoHdonukronormnyeckoe
1.|KOHCYnbTUpPOBaHKE Kak MeTo[ 8 4 6 0 10
paboThbl C KOHGIMKTOM

Tema 2. lNpouecc n cTpykTypa

2.|KOHQPIMKTONIOrM4eCcKoro 8 4 6 0 20
KOHCYNTbTUPOBAHNS

3.[Tema 3. TpeboBaHMs K KOHCYNbTAHTY 8 4 6 0 20

4.[Tema 4. ApceHan KoHcynbTaHTa 8 4 10 0 2
Tema 5. TunuyHble npobnemsl

5. KOHCYNbTUPOBaHNS 8 4 6 0 2
Ntoro 20 34 0 54

4.2 CopepxaHue aucCUUMIUHBI (MOBYNS)
Tema 1. KoHdonMkTONOrnyeckoe KOHCynbTMpOBaHUe Kak MeToh, paboTtbl ¢ KOHPIMKTOM

MoHsTME "KOHPNMKTONOrMYECKOE KOHCYNbTMPOoBaHNs". KOHGNIMKTONOMMYECKOE KOHCYNbTUPOBAHUE, NCUXONOMMYECKOoe
KOHCY/IbTUPOBAHMWE, KOYYMHT, MCMXOTEPANUS, YNIPABIEHYECKNA KOHCANTUHT, NCUXONOrMYeckas aHanmTuka n gpyrue
hopMbl paboThl C KNMEHTOM. YCNOBUS 3CDEKTUBHOCTU KOHCYbTUPOBaHKWS. Tunbl 06WeHNs B npoLecce
KOHCY/bTUPOBAHMUS.

Tema 2. Mpouecc 1 CTpyKTypa KOH(PNUKTONOIMYECKOro KOHCYIbTUPOBaHUS

Ponn n (PYyHKUMN KOHCYNbTaHTA. OcCHOBHbIE OENCTBUS, 330341 U OCHOBHbIE TEXHUYECKUNE npueMbl Ha Ka>kaoM YPOBHE:
3epkano ang pegonekcun KnmeHTa; opraHn3arop, crneunanncT no nNpoLeccy; NOMOLWHWK B NPOACHEHUN (DAKTOB;
NMOMOLWHUK B HAXOXOEHUN allbTEPHATUB; NOMOLWHWK B peleHnin I'Ip06ﬂeMbI; MHCTPYKTOP 1 npenonaBartesib; 3KCnepT;
armtartop. Craguu KOHCYbTUPOBaHUA.

Tema 3. Tpe60BaHUS K KOHCYNIbTAHTY

Ctagun KOHCYNbTNPOBAHUA N OCHOBHbIE OencTens KOHCYNbTaHTA Ha Kaxaown ctaguu. rlpoq:)eCCI/IOHaJ'IbHO 3Ha4yunMble
KadyecTBa KOHCyNnbTaHTA. npO(*)GCCI/IOHaHbHoe MaCTepCTBO KOHCY/bTaHTA. SOMoumMoHanbHas KOMNETEeHTHOCTb
KOHCYNbTaHTA A KOH(*)I'II/IKTO)/CTOVI‘-IMBOCTb. SMoLUMOoHaNbHbIA MHTEenneKT. mnax KOHCYNbTaHTA. KOMMYHI/IKaTI/IBHaFI
TONEpPaHTHOCTb.

Tema 4. ApceHan KOHCynbTaHTa
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KoHTakT ¢ kKnueHToM. NMprembl achdrekTUBHOro cnylwaHnsa. VIckyccTBo NoCTaHOBKU BONPOCOB. Buabl BONpOCOoB.
OTKpbITbIe 1 3aKpbiTble BONPOCHI. JIMHeapHbIiA 1 LMPKYNsipHbIA noaxonbl. PaboTa ¢ MHTepecamMm 1 Lensmm.
CognepxaTenbHas MHTEPBEHLMS KOHCYNbTaHTa B npouecce paboTbl ¢ knneHToM. MpenoctasneHne nHgoopmaumm.
NHTepnpeTaums. MeHepaums naein KoHcynbTaHToM. IHCTpyKTax u coBeTbl. PedppeiMuHr n obpaTHas cBsidb. YPOBHU
obpaTHoi1 cBsi3n. Moanepxka 1 NpoBoUMpoBaHmMe kKnneHTa. MNpobyxaeHne noteHumana knmeHTa. Ycnosusi nposeaeHns
KOH(PpOHTaLNWN.

Tema 5. TunuyHble Npo6nemMbl KOHCYNbTUPOBaHUS

NHeapHbIi 1 UMPKYNSpHbIA noaxoabl. PaboTa ¢ nHtepecamu n uensimu. CopepxatenbHas MHTEPBEHLMS! KOHCYNIbTaHTa
B Mpouecce paboTkl ¢ KnneHToM. MpenocTaBneHne nHgopmaunn. MHtepnpertaumst. MeHepaumst naei KOHCYNbTaHTOM.
WNHcTpykTax v coeeTbl. PedopeiiMMHr 1 o0bpaTHas cBs3b. YPOoBHY 0b6paTHoi cea3u. MNoaaepxka u NpoBoLupoBaHme
knueHTa. MpobyxaeHne noTeHUMana KnameHTa. YCnoBusi NpoBeaeHnst KOHPPOHTaLUN.

5. MepeuyeHb yue6HO-MeTOOMYECKOrO 0b6ecnevyeHns 41 CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuUnInHe (MOAyIH0)

CamocTosiTenbHas pabota oby4alolyxcs BINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITeNbHYO paboTy Ha
ayIUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obydyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTLEMbHbIX TEM (Pa3fenos) AUCLUMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyatowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBHY0, Hay4HYIO 1 CMPaBOYHYIO MTEpaTypy, BbINONHSAT 3aaHusi, HanpaBneHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIIUHE.

OpraHunsauus caMocTosTenbHOl paboTbl 0By4aoIWMXCs PErnaMeHTUPYeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsaok opraHM3aLummy 1 ocyLecTBIeHNS 06pa3oBaTenbHON AeaTeNbHOCTY No 06pasoBaTefbHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®@enepauun ot 5 anpenst 2017 rona Ne301)

Mucbmo MuHucTepcTea obpasosaHus Poccuiickoi Pepepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX Y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTensHoro yupexaeHuns "KasaHckmin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsiaka henepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKNOYaeT OUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWN, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OoueHOYHble
cpencTea TeKylero KoOHTponda 1 oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauunn.

B ¢hoHLe OUeHOYHbBIX CPEACTB COAEPXUTCS Creayiolas UHpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam 00y4eHus o JUcUMnvHe (Moaynio);

- KPUTEPUM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LS KaXA0ro OLEeHOYHOro CpencTBa;
- KpUTEepPUM OLIEHMBAHNS 015 KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue oLeHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMble K 0ecTBUSM 00ydatoWwmxcs,
IEeMOHCTPVPYeMbIM peadynbTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHue gucumnauHbl (Moayns) npeanonaraeT M3y4eHrne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTypbl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4atoWwmnMcsl B OOHOM U3 ABYX BapuaHTOB (NMM60 B 060MX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;
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Mporpamma ancumnnuHbl "KoHdnuktonornyeckoe KoHcynbtuposaHue"; 37.03.02 "KoHdnuktonorns".

- B NeyaTHoM Buge - B HayuHon 6ubnunoteke uM. H.W. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo YuTaTeNnbckum buneTam B COOTBETCTBMU C NpaBuiamu nonb3oBaHus HaydHol 6ubnmoTekoii.

OnNeKTPOHHbIE N30aHUS OOCTYMHbI AUCTAHLUMOHHO 13 NtoB0i TOUKM Npu BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcUTeT". Mpu MCNONb30BaHMM NeYaTHbIX U3LaHWA BUHNNOTEUHbIN
ooHA AomxeH ObITb YKOMMIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 sk3eMnnsapa) Kaxooro u3 n3gaHnini OCHOBHOWM nuTepaTypbl n He meHee 0,25 sk3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNANHY.

MepedyeHb OCHOBHOW U [OMONHUTENBHOM y4eBHON NTepaTtypbl, HEOOXOAMMON OJ1 OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxonmutcs B MNpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNNIEKTOBaHMUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB NMHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI AUCLMMNMNHBI (MOaYIIs)

Bce anga ctyneHTa - http://www.twirpx.com/

VHdbopMaLIMOHHBI PeCypPCHbIN LLEHTP NO HAaYy4YHOW U NpakTUYeckon ncuxonoruu - http://psyfactor.org/
MockoBsckas wkona Kondnuktonorum - http://conflictmanagement.ru/

ObpasoBaTenbHblil BUOgonopTan - http://univertv.ru/

OnekTpoHHas bubnnoteka - http://www.koob.ru/

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCS MO OCBOEHUIO AUCLUM/IMHBI (MOAYNS)
Bupg pa6ot MeTtoauyeckme peKoOMeHpaumm

nekuun CwncTematmyeckas pa60Ta Ha NeKUMOHHbIX 3aHATUAX NOL PYKOBOACTBOM

npenonaesartensa n ,!J.OGpOCOBeCTHOG BbINONHEHWE 3a0aHUN npenonaeartend, a Takxe BblIdsCHEHNE U
YTO4YHEHMe oTAeNbHbIX NPeanocbinok, yMo3aKm0quv||7| 1 BbIBOOOB,

cogepXxawunxca B neKkUumMoHHOM Matepunane, B3aMMOCBS3e OTOEeNbHbIX ero pa3nenos, NCMNoJib3yeMbIX
MEeTOo00B, XapakTepa Ux ncnonb3oBaHWs 3anor ycnewHoro ocCBoeHne Mmarepumana

npakTn4yeckmne 06yqarou4v||7lc9| MOXET B 10CTAaTOYHOM 0ObemMe YCBOUTb N yCNEWHO peann3oBaTb

3aHATNA KOHKPETHblE 3HaHNA, YMEHNA, HABbIKM N KOMNETEHU NN B CBOUX NMPakTN4eCKNX 3aHATUN
npwn nposeneHnn COOCTBEHHbIX Hay4HbIX N NPaKTU4eCKnx nccnenosaHnini No ogHom
NN HECKOJIbKUM aKTyalbHbIM npo6neMaM;
noaAroToBka Hay4HbIX cTarten gns OI'Iy6J'II/IKOBaHI/I$I B nepmo,u,mquKon ne4yaTtu,
BbICTYNNeHNe Ha Hay4yHO-NPaKTUYEeCKNX KOHJDepeHUnsX, y4actme B pa607e CTyaeH4YeCKunx
Hay4HbIX O6I.Ll,eCTB, Kpyrnbix ctonax n gucnyrtax rno npo6neMaM n3y4aemMoro HanpasneHus.

camocTosl- | AKTUBHasi caMOCTosITeNbHAsA paboTa CTyAEHTOB BO3MOXHA TOMbKO NPV HANMMYUM CEPLE3HOM 1
TenbHas ycTonynson motmeaumn. Camblii CUAbHBIA MOTUBMPYIOWNIA G0aKTOP - MOArOTOBKA K AanbHenwWwewn
paboTa 9P PEKTUBHOM NPOGECCNOHANIbHON OEeATENbHOCTH.

Ocoboe BHUMaHWE cnenyeT YAensTb BHYTPEHHUM (pakTopam, CnocoOCTBYIOWMM akTMBU3aLMM

CaMoCTOSATENbHON PaboThl.

9K3ameH MN3yyeHne TeMbl 3aBepluaeTcsl 3k3aMeHOM (B COOTBETCTBUM C y4ebHbIM MnaHoM obpa3oBaTensbHoM
nporpammbl).

OK3aMeH Kak cpopmMa NpOMEXYTOHHOIO KOHTPOSS U opraHu3auuny 0by4eHns CryxuT NpueMom
MPOBEPKU CTEMEHWN YCBOEHUS y4eBHOro Matepmana u NeKUMOHHbIX 3aHATWIA, Ka4ecTBa yCBOEHNS
obyyarowmmMmncst oTaenbHbIX Ppasnenos y4ebHoh nporpaMmel, CROPMUPOBAHHBIX YMEHWIA 1 HABBIKOB.
OK3aMeH NPOBOAUTCS YCTHO UM NMMCbMEHHO MO PeleHunto npenoaasartens, B 06beme yuebHoi
nporpammbl. [penogasaTens Bnpase 3agatb SOMNOMHUTENbHbIE BONPOCHI, MOMOraLlmne BbiISICHATb
CTeneHb 3HaHW obyyalolerocs B npenenax yyebHoro matepmana, BoIHECEHHOrO Ha 9K3aMeH.

Mo peweHwnio npenogasatens ak3ameH MoOXeT ObiTb BbicTaBneH 6e3 onpoca ? no pesynbtatam
paboTbl 0byyatoWwerocs Ha NeKUMOHHbBIX U(MK) NPaKTUHECKMX 3aHSATUSIX.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CtpaHuua 6 13 9. Bl YHH

AR 5 AN LM O



Mporpamma ancumnnuHbl "KoHdnuktonornyeckoe KoHcynbtuposaHue"; 37.03.02 "KoHdnuktonorns".

10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJIOIMIM, UCNOJb3YEeMbIX NMPU OCYLLECTBIeHUU 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooynio), BKauas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHbIX
cnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX MPU OCYILECTBAEHMI 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHuu 3 k paboyen nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCyLUEeCTBNeHusi o6pa3oBaTefibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4yeckoe obecnedeHne obpasoBaTenbHOro npouecca no aucuunanHe (Moaynio) BkYaeT B cebs
cnenyowme KOMMNOHEHTbI:

MoMelueHmnst ons caMocTosATENbHOM paboTbl 0ByYaOLWMXCS, YKOMMNEKTOBAHHbIE CMELMann3npoBaHHoi Mebenbto (CTosbl 1
CTYNbsl) U OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO NOAK/OUEHUs K ceTu "MIHTepHeT" 1 obecneyeHnem
[OCTyNa B 3NEKTPOHHYI0 MHADOPMaLMOHHO-06pa3oBatenbHyto cpeay KdY.

YyebHble ayamMTopun 0ns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLMani3mpoBaHHoi Mebenbio
(cTonbl U CTYNbA).

KomnbioTep 1 NpuHTEp ONs pacnedyatky pa3gaToyHbix MaTepuanos.
MynbTumMeguiiHast ayauTopus.

12. CpencrtBa apanTtaumm npenogaBaHUsl AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXCcsi MHBaNUA0B U AL, C
orpaHuyYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

rlpl/l Heobxo0aMMoCTH B o6paaoBaTean0M npouecce NpuMeHATCA cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPOopMaLnUK o6yqa+om,|/|M|/|09 nHBanngamn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMUN 300P0BbA:

- CO3[aHVe TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LIS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbl, YO0OHbIE A1 pa3fnYHbIX NONb30BaTene;

- CO30aHMNe KOHTEeHTAa, KOTOprI7I MOXHO NpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLUTaélllpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHne BO3MOXHOCTEW AJisi 06y4atoLwmMxXcsl BOCMIPUHUMATL OLHY U Ty XX€ MHPOPMaLMIO U3 PasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl LA C HAPYLWEHNUAMI Cyxa NONyYani MHGOPMALIMIO BU3YaribHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMINHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHNE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ON1s Nepeaayn MHGopMaLum, OpraHn3aunm pasnmnyHbIX
(POPM NHTEPAKTVNBHOWM KOHTAKTHOW paboThl 0ByyarowWerocs ¢ npenogasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbl AN MPOBEAEHNS BUPTYAbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LVCTAHUMOHHOIO 06y4eHUs!, NPOBELEHUS CEMUHAPOB, BbICTYMNIEHUS C AOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMPOBeAEHNS TPEHUHIOB, OPraHN3aLMy KONNEKTUBHON paboThl;

- NPVYMEHeHNe ONCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA AN OpraHM3aummn oopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTYU caaqm oby4atolwmMMcst UHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTAHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAONIXXUTENNIbHOCTU CcOoavn 3a4éTta nnmn aK3ameHa, nposoaonMoro B NMUCbMEHHOM doopme, - He 6onee 4eM Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHON doOpMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA 06yqa+ou4eroc9| npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu IrOC BO 1 yyebHbIM nnaHoM no HanpasneHuto 37.03.02
"KoHdonmkTonorma" n npocounnio NOAroToBkM "YnpasneHne KOMMyHMKaLMAMIX: NeperosBopbl 1 NOCPeaHNYeCTBO".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B./1B.12.01 KoHGbnnKTONOrM4ecKkoe KOHCybTupoBaHne

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 37.03.02 - KoHdnukronorns

Mpodomnb noarotosku: YnpasneHne KOMMyHUKaLUNSMU: NEPEroBOPbl U NOCPEeAHNYECTBO
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

1. Erngec A. M. MNMcuxonorust KoHGNUKTa [ONeKTPoHHbIR pecypc]: yueb. nocobue / A. . Erugec. - M.: MockoBckui
PUHaHCOBO-NPOMbIWAEHHbIA YHUBepcuTeT 'CuHeprus’, 2013. - 216 c. - Pexum goctyna:
http://znanium.com/catalog.php?bookinfo=451312

2. 3axaposa J1. H. OcHOBbI NCMXONOrMYECKOro KOHCYNbTUPOBaHNS OpraHn3aunii [SnekTpoHHbIn pecypc]: y4eb. nocobue
/ J1. H. 3axaposa. - M.: Jloroc, 2012. - 432 c. - Pexum goctyna: http://znanium.com/catalog.php?bookinfo=468691

3. leoHoBa A. b. OpraHusaumnoHHas ncmxonorus: Y4ebruk / Mop obw. pen. A.B. leoHosoi - M.: HALL MH®PA-M, 2014.
- 429 c. - Pexum goctyna: http://znanium.com/catalog.php?bookinfo=425039

4. bnvHoB A. O. YnpaBneH4eckoe KOHCYNbTUPOBaHUE [ONeKTPOoHHbIN pecypc]: YuebHuk ans maructpos / A. O. BanHos,
B. A. IIpecssiHHUKOB. - M.: N3patenbcko-Toproeas kopnopauus 'Jawkos n K-, 2018. - 212 c. - Pexxum goctyna:
http://znanium.com/catalog.php?bookinfo=415014

JononHutenbHas nuteparypa:

1. AHopoHHukoBa O. O. OCHOBbI NCUXONOMMYECKOro KOHCYNbTUpoBaHus: YyebHoe nocobue / O.0O. AHOpPOHHMKOBA. - M.:
Bysosckuii yuebHuk: HALL UHDOPA-M, 2013. - 415 ¢. -

Pexum poctyna: http://znanium.com/catalog.php?bookinfo=342107

2. AHgpoHHukoBa O. O. CrneumnanbHble NpobneMbl NCUXON0rMYECcKoro KOHCYbTUPoBaHUs: YyebHoe nocobue / O.0.
AHApPOHHMKOBA. - M.: By3oBckuit yuebHuk: HLL MHgopa-M, 2013. - 348 c. - Pexxum goctyna:
http://znanium.com/catalog.php?bookinfo=342105

3. AHuynos, A.4. CoumanbHo-ncuxonoruyeckas oueHka nepcoHana: yueb. nocobue ans CTyoeHToB By30B, 00yHatoLwmxcs
no crneunanbHOCTAM 'YnpasneHvne nepcoHanom', 'MeHenxmeHT opraHmsaunu’, Tlcuxonorus' / A.S. AHuynos, B.B.
Koeanes. - 2-e nsg., nepepab. n gon. - M. : OHUTN-OAHA, 2017.- 391 c.- ISBN 978-5-238-01445-6. - Pexum goctyna:
http://znanium.com/catalog/product/1028859

4. bycbiruHa H. M. MeToaonorusi ka4ecTBeHHbIX MCCNefoBaHuiA B ncuxonorun: YuebHoe nocobue / H.M. BycbirnHa. - M.:
HWL MHdppa-M, 2013. - 304 c. - Pexum goctyna: http:/znanium.com/catalog.php?bookinfo=357385

5. Bacunbesa /. B. OpraHnsaums ncmxonornyeckux cnyx6 [SnekTpoHHbIi pecypc): yuebHoe nocobue / U. B.
Bacunbesa. - 2-e nsga., ctep. - M.: ®JIVIHTA, 2013. - 144 c. - Pexxum goctyna:
http://znanium.com/catalog.php?bookinfo=462921
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B./1B.12.01 KoHGbnnKTONOrM4ecKkoe KOHCybTupoBaHne

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 37.03.02 - KoHdnukronorns

Mpodomnb noarotosku: YnpasneHne KOMMyHUKaLUNSMU: NEPEroBOPbl U NOCPEeAHNYECTBO
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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