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Mporpamma gucumnnuHel "YnpaeneHue kadectsoM"; 38.03.06 "Toprosoe aeno".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma gucumnnuHel "YnpaeneHue kadectsoM"; 38.03.06 "Toprosoe aeno".

Mporpammy nucuunnuHebl paspaboTan(a)(n) 3aMmecTuTens aupekTopa no obpasosatensHon aesaTensHoCTH buktemmposa
M.X. (aupekTopat NYO®D, MHcTutyT ynpaeneHus, akoHoMrKkM 1 omHaHcos), Milyausha.Biktemirova@kpfu.ru ; noueHrT,
K.H. MangkuH P.B. (kadbenpa mapkeTtuHra, Beicwas wkona OTKPbITbIA MIHCTUTYT MHHOBALMOHHOIO, TEXHONOrMYECKOro 1
coumnanbHoro passntus), roman.palyakin@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIMN BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHLUn npuobpeTaeMorn KOMNETEHLUN
MNK-8 FOTOBHOCTbIO 0becneumBaTb HEOOXOOUMbIV YPOBEHb Ka4yecTBa TOProBoro
06cnyXnBaHns

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

- Ha3blBaeT OCHOBHbIE TEPMUWHbI Y MOHATWSA YNPaBneHns Ka4eCTBOM

- pasnuyaeT TpeboBaHus noTpebuTeneit kK ka4ecTBy TOProBoro obcnyXrBaHus
- nepeymcnseT MeTobl OLEHKUN Ka4yecTsa

- Ha3blBaeT NoKa3aTenn OLEHKU KayecTsa

- onpenensieT cofepXaHue CPeACTB ynpaBneHNs KAYECTBOM TOProBOro 06CyXnBaHms
JonxeH ymeTtb:

- ONpenensieT OCHOBHbIE NOKa3aTeNn KayecTsa

- MPUMEHSET METOAbI OLLEHKM Ka4ecTsa

HonxeH snagertb:

- onpegensieT nyTy ynydweHns KayecTsa TOProBoro obcnyxmBaHms

JlonxeH BeMOHCTpMpPoBaTh CNOCOBHOCTL Y FOTOBHOCTb:

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oncumnnmHa (mogynb) BKNtoYeHa B pasgen "B1.B.07 OducunnanHbl (Mogynm)" OCHOBHOWM NpodpeccnoHanbHOM
obpasoBatenbHoi nporpammbl 38.03.06 "Toprosoe Aeno (JlorucTtvka v ynpaeneHne LensiMm NocTaBok)" h OTHOCUTCS K
BapuaTvBHON 4acTu.

OcBauBaetcs Ha 3 kKypce B 5 ceMecTpe.

3. 06bem aucuMnauHbI (MOAYNSA) B 3a4eTHbIX eAUHULLIAX C YKa3aHWeM KOIMYeCcTBa YacoB, BblAENEHHbIX Ha
KOHTaKTHYy0 paboTy obyuaroLuxcs ¢ npenopasarenem (No BUAAM y4e6HbIX 3aHATUIA) U HAa CAMOCTOSATENbHYO
paboty obyuaromxcs

O6was TpynoeMKOCTb ANCLIMIMNHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTta - 64 4aca(oB), B TOM 4ucne nekuuu - 32 yaca(oB), NpakTMyeckne 3aHsTus - 32 yaca(os),
nabopaTopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas paboTta - 80 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMMNANHBI: 3a4eT B 5 cemMecTpe.

4, CopepxaHue OUCUUNNUHBI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3fpenam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCcKui nnaH KOHTaKTHOW M CaMOCTOSITeNbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buapbl n yachbl
KOHTaKTHOW paboThbl,

Paspenbl pncumnnuHbl / nX TPyA0EMKOCTb CamocrositenbHas
N Moayns Cemectp (B yacax) pa6ota
MpakTnyeckuellabopatopHsble
flexumu 3aHATUSA paboTbl

4 [Tema 1. ConepxaHue kareropuu
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Mporpamma gucumnnuHel "YnpaeneHue kadectsoM"; 38.03.06 "Toprosoe aeno".

Buabl n yachbl
KOHTaKTHOM paboThbl,
N Paspenbl pucumMnavHebl / Cemect WX TPyAOEMKOCTb CamocTosiTenbHasi
Moayns P (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jekunm 3aHATUSA paboTbl
Tema 2. VicTopns passutust Teopmm 1
NpPakTKKN CUCTEM MEHELXMEHTa
2. KayecTBa: OTEYECTBEHHbIN 1 5 6 4 0 12
3apybexHblii OnbIT.
Tema 3. CUCTEMHBIN NOOXOL K
3.|ynpasneHuio kKa4eCTBOM Ha 5 6 6 0 16
npeanpusaTUn.
Tema 4. Cuctema MeHeoXMeHTa
KayecTBa: MPUHUMNbI 1
4. opraHmM3aunoHHble acnekTbl 5 4 6 0 14
NOCTPOEHUS.
Tema 5.
5 [Tema 5. IHCTpyMeHTbI 1 MeToabl 5 8 8 0 16
CwucTembl ynpaBneHns Ka4eCTBOM.
Tema 6. CoumanbHO-9KOHOMUYECKME
6.[TeHaeHUMM B pa3BMTUN CUCTEM 5 4 4 0 10
MEHeOXMeHTa KayecTsa.
Toro 32 32 0 80

4.2 CopepxaHue aUCUUMINHLI (MOBYNSA)
Tema 1. CopepxaHue Kateropum "Ka4yectso" U yrnpasieHUst UM

B naHHOI TemMe NOHATME "Ka4yecTBO" paccMaTpmBaeTCs C TEOPETUYECKON 1 NPaKTUYECKOn To4KU 3peHuns. Onpenensercs
9KOHOMUYECKMIA, 3KONOrMYECKNiA, oMIOCOGICKNIA NOAX0Abl K MOHATMIO "kKa4ecTBo". OnncaHbl 06 beKThl Ka4ecTsa 1
ynpaeneHus um. OnpenensieTcs B3aMMOCBSA3b KA4YeCTBa, YO40BNETBOPEHHOCTH NOTPEBUTENEN 1 KOHKYPEHTOCMNOCOOHOCTM
npoayKunn.

Tema 2. UcTopusa pa3Butus Teopyum U NPaKTUKU CUCTEM MEHEeA)XMEeHTa KayecTBa: OTeUeCTBEeHHbIN U 3apybeXHbIn
onbIT.

B naHHOI Teme packpbiBaeTcs coaepXaHue SnoHCKKX, eBPONEencKMX 1 POCCUACKMX MOAeNen ynpasneHns Ka4ecTBoM.
Paccmatpusarotca pasHoBUAHOCTY AMOHCKMX Moenen ynpasneHms ka4ecTsoM. OnumcaHbl 0Te4ecTBEHHblE MO4ENM
yrnpaBneHnst KAYECTBOM B XPOHONOMMYECKOM nopsinke. [laHa xapakTepucTuka 0TeHECTBEHHbIX MPeMuii B obnacTu
KavecTsa.

Tema 3. CucteMHbIN NOAXOL K YNpPaBNeHNIO Ka4eCTBOM Ha NnpennpusTuv.

B naHHOI TeMe pacKkpbIBAETCS 3HAYEHME KOHLEeNUMN Bceobluero ynpasneHns kadecTsoM. Cucrtema kavectsa B obLiel
cucTeMe MeHeoxMeHTa. OnpeaensTCs OCHOBHbIE MPUHLMMBI BCEOBILEro ynpaBneHus kayecTsoM. PaccmatpusaeTcs
cofepxaHune CMCTEMHOro Noaxoaa K ynpasneHuio kadectsoM. Onpenensercsa 3HadeHve mogeny kadectsa "Linkn
PDCA" B cucteme MeHeoXMeHTa kadecTea. BoissBnsoTCS npevmyllectsa 1 HegoctaTkm BHeapeHns cuctemb TQM.

Tema 4. Cuctema MeHeaXMeHTa KayecTBa: NMPUHUMNbI U OpraHU3auMoOHHbIe acnekTbl MOCTPOeHUs.

B naHHO Teme packpbiBaeTCs COAepPXaHne OCHOBHbBIX MPUHLIMNOB CUCTEMbI MEHEOXMEHTa KadecTsa. [pnHuun
opveHTauun Ha notpebutens. NlnaepcTso pykOBOLCTBA B yNpaBieHnM Ka4ecTBOM. B3aumoelicTere nepcoHana B
pamkax CMK. Peannsauns npoueccHoro nogxoaa 8 CMK. MNpuHLMN NOCTOAHHOrO cCoBepLeHCTBOBaHMS. [pnHaTue
peleHnii, OCHOBaHHOE Ha peanbHbiX hakTax. MeHeoXMeHT B3anMoOTHOWeEHWA.BigeneHbl ycnosus ans peanvsaumnm
NPVHUMUMNOB CUCTEMbl MEHEOXMEHTA KadecTBa. [peacTaBneHbl aTanbl N0 NOCTPOEHUIO CUCTEMbI MEHEAXMEHTa Ka4yecTsa
Ha npeanpusaTuun.

Tema 5. MIHCTpyMeHTbI U MeToabl CUCTEMbI YyNpaBNeHUsi KauecTBOM.

B naHHoOI Teme onpeneneHbl OCHOBHbIE NoKasaTenu kayectsa npoaykummn. BelgeneHa n packpbita knaccugukauuns
MeTOL0B 1 CPELCTB yNpaBneHns ka4ectsoM. PaccmoTpeHa oyHKUMS pa3sepTbiBaHUa PyHKUniA kadecTea. Knoyesble
SNEMEHTbI 1 UHCTPYMEHTbI pa3BepTbiBaHMs oyHKUMIA kadecTsa (QFD)

CpeJJ,CTBa ynpaeieHnsa Ka4eCTBOM. Cratuctnyeckme Metofbl ynpaenieHna Ka4eCTBOM. BbloeneHbl METOObI CAMOOLIEHKN
OeAaTeNlbHOCTU opraHmn3aunn.

Tema 6. CoumnanbHO-3KOHOMUYECKUE TEHAEHL W B pa3BnuTun cucTteMm MeHeoXxXmeHTa KadyecTBa.

B naHHOI TeMe paccMOTpeHbl acnekTbl BINSHUS BHYTPEHHEN KyNbTypbl OpraHM3aLumnmn Ha yernewHoCcTb MeHeaXMeHTa
kayecTBa. KayecTBO 1 COBEpPLIEHCTBOBAHNE AesiTeNbHOCTY NpeanpusaTus. BnmsHne caMooUeHKU 1 CaMOKOHTPONS Ha
pasBuTre opraHnaauun. OnpeaeneHbl NPenMyWecTea UCMONb30BaHNS CaMOOLIEHKUN B AeATENbHOCTA KOMMAaHNM.
BuisiBneHa B3anmocesiab CMK 1 kopnopaTyBHOM KynbTypbl.
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5. MepeyeHb yueOGHO-MeTOAMUYECKOr0 O6ecneyeHus jisi caMoCcTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota obyHarolLyxcs BoINOMHAETCS Mo 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCcToSTENbHYO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTeNbHY0 paboTy. CamocToaTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMUNAUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YnutaroT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO TMTEPATYPY, BINMONHSAT 3aaHUsi, HANPaBNEHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHusauusi caMocToaTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

Mopspok opraHM3aummn 1 oCyLecTBIEHNS 06pa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbiCLIErO
obpa3oBaHus - nporpammam bakanaepuara, nporpamMmam crieumanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHus U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTpPeHHEro pacnopsaka enepansHoro rocyfapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yYpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"

JlokanbHble HOpMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. DOHA OLEHOYHbIX CpeacTB Mo AUcCUUNIuHe (MOLYNI0)

DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMS KOMMETEHUW, B TOM YMCIEe 3HAHWN, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUeHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS cneaytolas uHgpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peadynbTatamM 06y4eHus Mo SUCLUMNMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWS OLIEHKM MO AMCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisiemMbie K 0eiCTBUSM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunnianHe HaxoonTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)

OcBoeHuWe aucumMnnmnHbl (MOoyns) npeanonaraet U3y4eHrne OCHOBHOW 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NutepaTypa MOXeT BbiTb BOCTYMHA 0ByYaoWUMCS B OAHOM 13 OBYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoYeHHbIXx KDY norosopos ¢
npasoobnagarensamu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepaTypy Ha
aboHeMeHTe Mo YMTaTENbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6nbnnoTekoi.

OneKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00y4aIOLWMMCS CBOETO NOMMHA 1 Napons
OT NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcuTeT". Mpu MCNoNb30BaHMM NeYaTHbIX U3naHni GbNNOTEYHbIN
POHL [OMKeEH BblTb YKOMMNEKTOBAH MK U3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro u3 n3gaHnini OCHOBHOWM nuTepatypbl 1 He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 04HOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLUMNANHY.

MNepeyeHb OCHOBHOW U NONONHUTENBHOR Y4eOHOM NTEpaTypbl, HEOOXOAUMOI A4/ OCBOEHNS AUCLUMAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHnmn 2 k paboyel nporpamMme oucLUmMnavHel. OH NOANEXUT OOHOBEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnaparensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MepeueHb pecypcoB MHCPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", Heo6X0aUMbIX AN
OCBOEHUS BUCLUMIIMHBI (MOOYIs)
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Mporpamma gucumnnuHel "YnpaeneHue kadectsoM"; 38.03.06 "Toprosoe aeno".

3akoH P® ot 26.06.2008 N 102-9d3 "O6 obecneveHun eonHCTBA N3MEPEHUIA" (C UBMEHEHUSIMU 1 [OMONHEHNSAMN). -
http://base.garant.ru/12161093/#ixzz3yRS3NXoj

HauvwoHanbHbin ctangapt PO TOCT P MCO 9000-2015 ?Cuctembl meHeoxmeHTa kadecTtsa? (lonoxeHns n cnosapb) -
http://docs.cntd.ru/document/1200124394

HauwnoHanbHbl ctangapt PO FTOCT P MCO 9000-2015 ?Cuctembl MeHeaxXMeHTa kadecTea? (TpeboBaHus) -
http://docs.cntd.ru/document/1200124394

YnpasneHvne Ka4ecTBOM [DNEeKTPOHHbIA UCTOYHUK]. [TopTan AMCTaHUMOHHOMO KOHCYNbTUPOBAHNS Manoro
npegnpuvHumartenscTea. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

OneKTPOHHBIN Kypc "Cuctema MeHaoXMeHTa kadecTsa" - http://edu.kpfu.ru/enrol/index.php?id=1282

9. MeTogunyeckme ykasaHus o 06yyaroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOLYNS)
Bupg, pa6ot MeTtoauuyeckme peKoMeHpaLmm

nekumn B xone NeKUMOHHBIX 3aHSATWI CTYOEHT OOMXEH KOHCNEKTUPOBaTb y4ebHbli matepuan. Mpu atom
HeobxoOMMo obpallaTh BHUMaHVE Ha KaTeropum, oOpMyMpPOoBKY, pacKpbiBatlowme cogepxanme Tex
WA VHBIX SIBNEHUIA 1 NMPOLIECCOB, Hay4YHble BbIBOAbI 1 NPAKTUYECKME PEKOMEeHAaLMM, MONOXNTENbHbINA
OMbIT B 0OpaTopckoM nckyccTse. LlenecoobpasHo ocTaButb B paboymx KOHCMEKTax nons, Ha KoTopbiX
fenaTb NoMeTKy U3 peKOMeHJ0BaHHON N1TepaTyphbl, AOMNONHAOWME MaTepran NpocylWaHHOM
nekumnn, a Takxe noayepkreatolme ocobyto BaXHOCTb TEX MU MHBbIX TEOPETUYECKIMX MONOXEHWIA.
CTyneHT MOXeT 3aaBaTb NpenofaBaTesio YTO4HSIIoWMe BONPOCh! C LENbo YSICHEHUS] TEOPETNHECKUX
MONOXEHWI, pa3peLleHnst CnopHbIX cuTyauuii. Mpu aToM BaxkHO cobnoaaTb OMCLUMKHY, He MelaTb
LpyrvM obyyatowmmes, yceaveatb y4ebHblin Matepuarn.

npakTuyeckme | B xo[ile NOAroTOBKM K CEMUHAPCKMM 3aHATUSIM 00YyYaloWmnMcst Heo6X04MMO U3Y4NTb COOTBETCTBYIOWNIA
3aHsATUSA HOPMaTMBHbIA MaTepuasn, OCHOBHYIO U JOMOMHUTENbHYIO CieLManbHyo NuTepaTypy, HayyHble CTaTby
no n3y4yaemoli npobnemMartuke, yduTbiBas Mpu 3TOM pekoMeHaaUun npernogasarens u TpeboBaHns
y4yebHoI MporpamMmbil.
PekoMeHOauUmm No NoaroToBke K NPakTUYecKnM 3aHATUAM. MNpakTuieckne 3aHATUS - 3T0 0cobbIin BUA
y4yebHOW OedaTeNbHOCTY CTYAEHTOB, OCYLECTBSIEMbIV MO KOHTPONEM npenoaasartens. Moarotoeka K
KaXI10MY NPakTU4YECKOMY 3aHSATUIO [NOMXHa HAYMHATLCS C U3Y4YeHMSI COOTBETCTBYIOWMX Pa3aenos
yuyebHOW NUTepaTypbl ONs onpeneneHns BEKTOPOB AaflbHeMlwero npasuabHOro 1 yrny6neHHoro
OCMbICNEHNS BOMPOCOB KOHKPETHOM TeMbl CEMUHAPCKOro 3aHATUSA, YTO AocTMraetcs noabopom
HY>XXHOro MaTepuana B xode TwartenbHol NPopaboTK PEKOMEHA0BAHHBIX MCTOYHUKOB 1 CrieLmanbHbIX
nccnenoBaHum.

camocTos- | na agodpeKTUBHOro OCBOEHUS MaTeprana AUCLUNIUHBI y4ebHbIM NNaHoM NpeaycMoTpeHa

TenbHas caMocTosiTeNnbHas paboTa, koTopas LOMXHa BbINONHATLCS B 0693aTenbHOM nopsiake. BoinonHexne

paboTa caMOCTOSITeNbHOM paboThl Mo TeMaM AUCLUNIUHLI, NO3BONSET PErynsipHO NPOBOAUTL CAMOOLIEHKY
KayecTBa YCBOEHWS MaTepuanos JUCLMMNVHBI U BbISIBNSATb acnekTbl, Tpebytowme 6onee netanbHOro
n3ydeHns. 3aaaHnsa Ons caMoCTOATeNbHOM paboThl NPpeanoXeHbl Mo KaXaon U3 N3y4aeMbiX TEM U
LOMXKHbI FOTOBUTLCSA MHOMBUIYaNbHO U K yKa3aHHOMY cpoky. o HeobxonmMocTy oby4yatowmiics
MOXeT obpalaTtbcsl 3a KOHCybTauueii K npenoaasarento. BeinonHeHne 3aaaHnin KOHTPONMPYeTCS 1
OLIEHVBaETCS NpenonaBaTenem.

3avet 3ayéT HaueneH Ha KOMMIEKCHY NMPOBEPKY OCBOEHUS aucumunnuHbl. Obyyarowmincs nonyy4aeT BONPOC
(Bonpocekl) Nnbo 3ajaHue (3aLaHus) 1 BPpeMs Ha MOArOTOBKY. 3a4€T MPOBOANTCS B YCTHOM,
MMCbMEHHOR 1Ny KoMnbioTepHoi popme. OueHnBaeTCcs BnageHne Matepuanom, ero CUCTEMHOE
OCBOEHUE, CMOCOOHOCTb MPVMEHSITb HYXXHbIE 3HAHWSI, HABBIKW W YMEHUS NPU aHann3e npobnemMHbIx
CUTyauuin N peleHnn NpakTn4eckux 3agaHum.

10. NMepeyeHb MHCGPOPMALIMOHHBIX TEXHONOIMM, UCNOJb3YEMbIX NMPU OCYLLECTBIIEHUN 06pa30BaTe/IbHOro
npouecca no gucuuniInHe (Moaynio), BKJOUYas nepeyeHb NporpaMMHOro obecneyeHus U MHGOOPMAaLMOHHBIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONb3YEeMbIX NMPU OCYLLECTBNeHM 06pa3oBaTebHOro npoecca no
OUcUMNAVHe (MoLynio), BKNoYas nepeyeHb NporpaMMHOro obecnedeHns N MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCUMNNNHBI (MOOYNS).

11. OnncaHue maTepuanbHO-TeXHUYecKkon 6a3bl, HEO6XOANMMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npouecca no gucuunavHe (Moayno)

MatepuranbHo-TexHu4eckoe obecnedeHme obpasoBaTtenibHOMO Npouecca no AnucumnanHe (Moaynto) BkaoyHaeT B cebst
cnenywuwmne KOMMNOHEHTbI:

|_|OMeU.I,eHI/I$1 ONsi CaMOCTOSATENbHOMN paﬁOTbI o6y'-|a+ou4v|xcsl, YKOMNNEeKTOBaHHbIE CI'IeLI,I/IaJ'II/I3VIpOBaHHOI7I mebenblo (CTOJ‘IbI n

CTYNbS1) N OCHaLIEHHbIe KOMMbIOTEPHOW TEXHUKOI C BO3MOXHOCTbLIO MOAKNI0YEHNs K ceTu "MIHTepHeT" n obecnedyeHnem
[IOCTyNa B 3NEKTPOHHYI0 MHCDOPMaLMOHHO-06pa3oBatenbHyto cpeny KdY.
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Mporpamma gucumnnuHel "YnpaeneHue kadectsoM"; 38.03.06 "Toprosoe aeno".

YyebHble ayamTopun i KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKoOMMNIeKTOBaHHbIe CNeLmanm3npoBaHHon mebenbo
(CTONbBI W CTYNbS).

KomnbloTep v npuHTep Ans pacneyarky pasnaroyHbix MaTepuanos.
MynbTumeguitHasa ayoutopums.
KomnbloTepHbIi knacc.

12. Cpe.n,cma ajantauumumv npenogasaHus aucUNNIUHbI K nmpeﬁuocmm 06yl-|a|ou.|,uxca UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTV B 06pa3oBaTesibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToabl 1 TeXHonorum, obneryarowme
BOCMpUSTHE NHpopMaLMKN 0By4YatoWMMUCS MHBAIMAAMY U INLAMW C OFPaHN4YEeHHBbIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn Ntoboro HeTEKCTOBOrO KOHTEHTA /1Sl ero BO3MOXHOIo npeo6pasoBaH|/|;| B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnnyHbIX Nob3oBaTenen;

- CO3[aHVe KOHTEHTA, KOTOPbIV MOXHO NPeACTaBUTb B Pa3NnYHbIX BuLax 6€3 noTepn AaHHbIX UNu CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MaclWTabupoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTsa, NpPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KnaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMPUHUMATb OL4HY U TY Xe MHhopMaumio U3 pasHbiX MICTOYHUKOB -
HanpuMmep, Tak, y10bbI NULA C HapyweHnamu cnyxa nony4anm MHOpPMaLnio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayonanbHO;

- NPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, 06ecnevrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCUUMNMHOM, 3a CHET aNlbTepHaTUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasbHbIX nabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIA;

- NpuMeHeHne ONCTaHUMOHHbIX o6pasoBaTeanb|x TEXHONOrnn ang nepenayv Hgoopmaummn, opraHndauum pasnnyHbix
hopm I/IHTepaKTI/IBHOIZ KOHTaKTHOM pa6OTbI 06yqa|ou4eroc9| C npenogaesarenem, B TOM Hucne Be6I/1HapOB, KOTOpble MOryT
ObITb MCMONb30BaHbI AJ15 npoeeneHnsa BupTyanbHbIX NEeKUMN ¢ BO3MOXHOCTbLIO B3aUMOOENCTBUS BCEX y4aCTHUKOB
AONCTaHUMOHHOIo o6yquM9|, nposeneHns ceMmnHapoB, BbICTyNIeHNAa C ooknagamm 1 3alTbl BbINOMTHEHHbIX pa60T,
nposeneHnsa TpeHNHros, opraHn3aunmn KONNEKTUBHOW paGOTbI;

- MPUMEHEHNE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOIMIA AJis OpraHnu3aLunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpPOnS;

- yBenndeHne npononxmnTenbHOCTK coayn 06yqa+ou4v|Mc9| MHBANMOOM Unn NULOM C orpaHU4eHHbIMN BO3SMOXHOCTAMA
300p0BbA (*)OpM HpOMe)I(yTOHHOIZ arrectauumm no OTHOWEHUIO K YCTaHOBHeHHOIZ npoaOIXUTENIbHOCTUN NX COa4qun:

- NPOLONXNTENbHOCTM CAa4M 3a4éta Unm aK3ameHa, NPOBOAMMOrO B MUCbMEHHON ¢popMe, - He Bonee yeM Ha 90 MUHYT;

- NPOLONXMNTENIbHOCTN MNOAFOTOBKM 06yyatowwerocst K 0TBETY Ha 3a4éTe UNn 3K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yeM Ha 20 MUHYT;

- NMPOLONIXNTENbHOCTM BLICTYNNEHNS 0ByHatolerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee 4eM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm ®rOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.03.06
"Toprosoe Ooeno" 1 Npouno NOAroToBkK "Jlornctrka n ynpaeneHne Lensamm noctasok”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.07 YnipasneHue Ka4ecTsoM

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.06 - Toproeoe neno

Mpodpunb NoAroToBKM: JIOrMCTMKA U yNpaBneHne Lensamu nocTaBok
Keanndpvkaums BbinyckHrka: 6akanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

1. BoosuH, C. M. Crctema MeHeOXMeHTa KadecTBa opraHusaumm: YyebHoe nocobue / BoosuH C.M., Canumosa T.A.,
Buptokosa .M. - Mockea: HALL UHDPA-M, 2018. - 299 c. (Bbicwee obpasosaHue: bakanaspuat) ISBN
978-5-16-005070-6. - TekcT: anekTpoHHbIA. - URL: hitps://znanium.com/catalog/product/972433. - Pexum goctyna:
https://znanium.com/read?id=329458.

2. BuHorpanos, /1. B. Cpefctea u Metolbl ynpaBneHus kayectsoM: YyebHoe nocobue / J1.B. Bunorpagnos, B.IM.
CewmeHos, B.C. bypbinos. - Mocksa: HALL MIH®PA-M, 2013. - 220 c. (Beicwee obpazosaHue: bakanaspuart). ISBN
978-5-16-005584-8. - TekcT: anekTpoHHbIN. - URL: https://znanium.com/catalog/product/346176. - Pexum gocTyna:
https://znanium.com/read?id=76155.

3. NleoHos, O. A. DkoOHOMMKa Ka4YecTBa, CTaHAapTM3aumm n ceptudoukauum: yuebHuk / O.A. JleoHos, '.H. Temacosa,
H.X. Wkapy6a ; non obw. pen. O.A. NleoHoBa. - Mockea: UHOPA-M, 2018. - 251 ¢. + [Jon. matepuansl [OneKTPOHHbIN
pecypc; Pexum poctyna: https://znanium.com]. - (Beicwee obpasoBaHue: bakanaepuar). - ISBN 978-5-16-106499-3. -
TekcT: anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/952128. - Pexum goctyna:
https://znanium.com/read?id=309220.

4. CepeHkos, . C. MeTonbl MeHeaXMeHTa kadecTBa. MeToaon. opr-HOro NPoeKTUp. NHXEHep. COCTaB. CUCTEMBL... /
MN.C. CepeHkos. - Mocksa : H/L, MHdppa-M; MuHck : HoB. 3HaHue, 2014. - 491 c.: un.; + 8 1. nn. - (Bbic. 06pasos.:
Bakanasp.). ISBN 978-5-16-004962-5. - TekcT : anekTpoHHbI. - URL: https://znanium.com/catalog/product/389952. -
Pexwum goctyna: https://znanium.com/read?id=21054

JononHutenbHas nuteparypa:

1. Fepacumos, b. H. YnpaeneHne kavectsoM. [MpakTukym: YuebHoe nocobue / b.H. Mepacumos, KO.B. Yypukos. - Mockea :
Bysosckuii yuebHuk: HALL MHdppa-M, 2012. - 208 c. ISBN 978-5-9558-0228-2. - TekcT : 3N1eKTPOoHHbIi. - URL:
https://znanium.com/catalog/product/363520. - Pexum goctyna: https://znanium.com/read?id=289027.

2. OyHueHko, H. W. YnpaBneHue ka4ecTBOM B OTPACHSX MULWEBOW NMPOMBbIWNEHHOCTW: y4eb. nocobue / H. W. OyHueHko, M.
[. Maromenos, A. B. PblbuH. - 4-e n3n. - Mocksa: Jawkos u K, 2017. - 212 c. - ISBN 978-5-394-01921-0. - TekcT:
anekTpoHHbIR. - URL: https://znanium.com/catalog/product/415066. - Pexxum goctyna:
https://znanium.com/read?id=94164.

3. MeTonbl MeHenxMeHTa kavecTBa. Metononorus ynpaenexHus puckom ctaHgaptmaauum / 1N.C. Cepenkos, B.J1. N'ypesuy
n ap. - Mockea: HAL, UH®PA-M; MuHck: Hos. 3HaHue, 2014 - 256 c.: un.; . - (Boiclwee obpasosaHue: Maructp.). ISBN
978-5-16-009427-4. - TekcT: anekTpoHHbIN. - URL: https://znanium.com/catalog/product/440747. - Pexwum gocTyna:
https://znanium.com/read?id=138818.

4. l0guH, C. B. NHopmMaumnoHHO-CTaTUCTUYECKME METOObI YNPaBneHns Ka4eCTBOM NpoayKLmMm MacCcoBOro
npounssoacTea: Astopedepar [OnekTpoHHbI pecypc] / KOanH C.B. - Mocksa ML PUOP, HAL NH®PA-M, 2016. - TekcT
: 9anekTpoHHbIi. - URL: https://znanium.com/catalog/product/559007. - Pexxum goctyna:
https://znanium.com/read?id=72920.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.07 YnipasneHue Ka4ecTsoM

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenue nogrotosku: 38.03.06 - Toproeoe neno

Mpodounb noarotosku: Jlormctnka 1 ynpasneHne LensMm nocTaBok
KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0by4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




