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Mporpamma gucumnnnHbl "KOMMYHUKaLMOHHBIR MeHeoxMeHT"; 38.03.03 "YnpaBneHvne nepcoHanom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma gucumnnnHbl "KOMMYHUKaLMOHHBIR MeHeoxMeHT"; 38.03.03 "YnpaBneHvne nepcoHanom".

Mporpammy amvcuunnnHel paspabdoTan(a)(n) noueHT, a.H. (noueHT) KonecHukosa t0.C. (kadhenpa ynpasneHus
YenIoBEYECKNMUN pecypcamu, VIHCTUTYT ynpaBneHms, sKoHOMUKN 1 domHaHcoB), JSKolesnikova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
MNK-5 3HaHMEeM OCHOB Hay4HOW opraHvM3aumn 1 HoOpMUPOBaHUS TPyAa, BlageHnem

HaBblkaMy NPoBeAeHNs aHanm3a paboT 1 aHannsa pabounx MeCT, ONTMMU3ALUM
HOPM 06CNYyXUBaHNS U YNCIEHHOCTU, CNOCOBHOCTbLIO 3CPEKTUBHO OPraHM30BbIBATb
rpynnosyto paboTy Ha OCHOBE 3HAHWS NPOLLECCOB rPYNMOBOA LUHAMUKU W
NPUHLMNOB POPMMPOBAHNS KOMAHAbI U YMEHWE NPUMEHSTD X HA NPaKTUKe

O6yyatolmiics, OCBOVBLUNIA AUCLUMANHY (MOOYNb):
JlonxeH 3HaTb:

3HaTb OCHOBbI OPraHM3aLuy KOMMyHUKALVOHHOMO NPOLLECCa BHYTPY OPraHn3aumm 1 ¢ BHeWHeh cpeaoi
opraHusauum

Ha3sblBaeT OCHOBHblE KaHanbl CBSI3M opraHu3auum, crnocobbl nony4eHns obpaTHol CBA3N
O6bsCHSAET NPUHUMILI 3PIEKTUBHOM KOMMYHVKALMW C BHELIHER Cpe Lo

JonxeH ymeTb:

YMeTb opraHm3oBatb npouecc atpdeKTMBHOW rOPU30HTaNbHON 1 BEPTUKANIbHON KOMMYHMKALIMN BHYTPU OpraHM3auunm
W C BHeLHen cpenom

YMeeT opraHusosatb paboty co CMW, MMHUMU3MPOBATL PUCKM NpU HaliMe nepcoHana
OpraHuayet KOMMyHUKaLUU BHYTPY KOMMaHUN B COOTBETCTBUN C KOMMYHUKALMOHHbBIM 3TUKETOM

JonxeH Bnanetb:
BnageTtb meTogamm cbopa AaHHbIX, pa3paboTk KOMMYHUKALUMOHHBIX CXeM, crnocobaMmn opraHnsauum KaHanos CBSI3N

Bnapeet metogamu un npnemamm céopa OaHHbIX: Ha6mo,ueH|/|e, KOHTEHT-aHann3, aHkeTHble ONpPOChbl, MHTEPBbIO.

Pa3pabatbiBaeTe CxeMbl B3aMMOOEACTBUS KOHKPETHBIX CNyX6 ¢ ApYruMy CTPYKTYpPHLIMU NoApa3aeneHnsIMMI
npeanpusiTus.

MoxeT co3gasatb 1 TpaHCPOPMMPOBATDL CYLLECTBYIOWMNE KaHabl CBA3W C MNOBLIWEHUEM X 3IEKTUBHOCTH

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gncuunnuHa (mogynb) BkatoveHa B pasgen "61.B.B.05.01 OucumnamHel (Mogynm)" OCHOBHOW
npocdpeccroHanbHoin obpasoBaTenbHol nporpamMmbl 38.03.03 "YnpasneHne nepcoHanom (YnpasneHve nepcoHanom
opraHunsauum)" n 0THOCMTCS K OMCLUMMIMHAM no Bbibopy.

OcBauBaeTcs Ha 3 Kypce B 6 ceMecTpe.

3. O6beM AUCUMNMJIUHDI (MO,IJ,ynSl) B 3a4eTHbIX eauHULLax ¢ yKka3aHMeM KosimnyecTtBa 4acoB, BblAeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenopasarenem (Mo BUAaM y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb AUCLIMINNHBI COCTaBASET 5 3a4eTHbIX(ble) eauHmML(bl) Ha 180 yaca(os).

KoHTakTHas paboTta - 80 4aca(oB), B TOM yucne nekuuu - 40 yaca(oB), NpakTMyeckne 3aHsTus - 40 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtosiTenbHas pabota - 64 4aca(os).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMINHBI: 3K3aMeH B 6 ceMecTpe.

4. CopepxaHue AUCLUNANHBI (MOAYNS), CTPYKTYpPUpOBaHHOE No TeMaM (pa3paenam) ¢ ykazaHMeM OTBeAEHHOro Ha
HUX KONMYeCTBa aKkageMU4yeckux 4acoB U BUAOB yYe6HbIX 3aHATUIA

4.1 CTpyKTypa 1 TemMaTM4eckui niaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboThbl NO AUCLUNAUHE (MOBYNIO)
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Mporpamma gucumnnnHbl "KOMMYHUKaLMOHHBIR MeHeoxMeHT"; 38.03.03 "YnpaBneHvne nepcoHanom".

Buabl n yachbl
KOHTaKTHOM paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jekunm 3aHATUSA paboTbl
Tema 1. Pasgen 1
1 TEOPETUYECKWME OCHOBDI 6 8 8 0 14
'IKOMMYHUKALUNOHHOIO
MEHELOXMEHTA ...
Tema 2. Paspen 2.
2.[KOMMYHUKALMOHHBIE 6 8 8 0 14
TEXHONOrnw.
Tema 3. Paznen 3 MPVIKJTALLHOW
3.KOMMYHUKALINOHHbIV 6 8 8 0 12
MHCTPYMEHTAPUIN
Tema 4. Pazpen 4. OCHOBbI
4.|KOMMYHWKALMOHHOW MOMUTUKN 6 8 8 0 12
opraHMsaumm.
Tema 5. Pazgen 5. YnpasneHue
5.|nepcoHanom KOMMYHUKaLNOHHOrO 6 8 8 0 12
MEHe L XMeHTa
Toro 40 40 0 64

4.2 CopepxaHue AuCUUMIUHBI (MOBYNS)
Tema 1. Pazpen 1 TEOPETUYECKWUE OCHOBbl KOMMYHUKALMOHHOINO MEHEOXKMEHTA ...

KOMMyHVIKaLI,I/II/IZ CYLLHOCTb, BUAbI, cneuuguka. |/|CTOpI/I$I BO3HMKHOBEHNA N CTAHOBNEHNE PA3JINYHbIX LWKOJ1
MeHexMeHTa. OTe4YeCTBEHHbI U1 3apy6e>KHb||7| OonbIT KOMMYHUKAUMOHHOIO MEHEOXXKMEHTA. CprKTypa 1 ocobeHHoCTH
NOCTPOEHNA KOMMYHUKaALMOHHOIo npouecca. MH(pOpMaLI,I/IOHHbIe 6apbepb| B KOMMYHMKaALMOHHOM MnpoLecce. C(*)epbl
NPUMEHEHNA KOMMYHNKaAUMNOHHOIoO MEHeKMEeHTAa.

Tema 2. Pazpen 2. KOMMYHUWKALWUOHHBIE TEXHOJTIOI M.

CTpyKTypa BHEWHe 1 BHYTPEHHEN KOMMYHMKALIMOHHBIX cdpep opraHmaaumnm. KoMMyHUKaLWOHHBIA NPOLEce U
VHCPOPMaLMOHHbIEe TexHonorumM. KoMMyHVKaunoHHbIE TEXHONOTUK B Pa3nnyHbIX cdoepax AeaTenbHoCTH. YnpaBneHue
VHCPOPMaLMOHHBIMM pecypcamu opraHunsaumn. Cnocobbl COBEPLLEHCTBOBAHNS OpraHM3aLMOHHbIX KOMMYHUKaLWA.
BbisiBneHne cpanbcudoukaumm B [OKyMEHTax.

Tema 3. Paspen 3 MPUKJIAOHON KOMMYHUKALMOHHbLIN UHCTPYMEHTAPUN

Ponb CJ'Iy>K6bI OOKYMEHTAUMOHHOI o obecneveHus ynpaeneHunsa B perynmposaHn KOMMYHUKAUNOHHBIX CTPYKTYpP
opraHmsauunn. YI'IpaBJ'IeHI/Ie hopmanbHbIMK U HedbOopManbHbIMU KOMMYHUKaLIMAMU OpraHnu3auum. KomnnekcHble
HanpaBneHnsa nesaTeibHOCTU PR. Cpe,ﬂ,CTBa I'Iy6)'||/|‘-IHOI7I KOMMYyHUKauUnn. Teopvm M MeTodbl KOMMYHUKAQTUBHOIO
BO3OENCTBUS. KOMMyHVIK&LI,VIOHHbIVI 9TUKEeT.

Tema 4. Paszpen 4. OCHOBbI KOMMYHUKALMOHHOM MOMIUTUKN OpraHu3auuu.

CyIJ.lHOCTb N OCHOBbI KOMMyHI/IKElLI,I/IOHHOI7I NONMNTUKK B OpraHmn3aunn. Buabl KOMMYHMKauUWnn B opraHn3aunn. Otnunums
KOMMYHUKALWMOHHOIoO MEHeOXMEHTA Ha Pa3HbIX YPOBHAX OpFaHI/I3aLI,VIOHHOI7I cpeanbl. CBs31 ¢ 061eCTBEHHOCTb U
B3aMMo4encTeme rocynapCTtBeHHbIMU CTPYKTYpaMI. Ananna KOMMYHI/IKaLI,I/IOHHOI7I cTparternn B opraHmu3auunn. I'I|/|ap
oToen B opraHn3adunn.

Tema 5. Paspen 5. anaBneHue nepcoHa/ioM KOMMYHUKaUUOHHOIo MeHeoXxXMeHTa

MpogoeccroHanbHble KOMNEeTEeHUUN NepcoHana B opraHusaumun. Baanmocsssb ynpasneHust NepcoHanom u
KOMMYHUKaLNOHHOrO MeHeaxMeHTa. OcoBeHHOCTU KOMMYHUKALIMOHHOIO MeHeIXMeHTa B paboTe C MepcoHarnom.
Mabnuk puneiilH B ynpasneHn nepcoHanoM. MNosbilieHne KBanugukauum n obyyeHne KOHKYPeHTOCMoCoOHOro
nepcoHana. CTUMynmpoBaH1e 1 MOTUBaLMA NepcoHana.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi CaMoCTOATEeNbHON paboTbl o6yyatoLmMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas pabota oby4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOOMYECKOM PyKOBOACTBE Npenofasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITeNbHYO paboTy Ha
ayOUTOPHBIX 3aHATUSX U HA BHeayaUTOPHYIO caMocTosITeNbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITE/IbHOE OCBOEHME OTAENbHbIX TEM (Pa3aenos) AUCUMUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoii paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0ByYatowmecst YuTaroT u
KOHCMEKTUPYIOT y4ebHyo, Hay4HYIO 1 CMPaBOYHYIO MTEpatypy, BbINONHAIOT 3aaHusl, HanpaeneHHbe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABbIKOB, FOTOBSTCS K TEKYWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLMUNIUHE.

OpraHunsauusi caMocTosTenbHol paboTbl 0ByHaroIWMXCs PErnaMeHTPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMI 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:
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Mporpamma gucumnnnHbl "KOMMYHUKaLMOHHBIR MeHeoxMeHT"; 38.03.03 "YnpaBneHvne nepcoHanom".

Mopsnok opraHM3aLummy 1 oCyLecTBIEHNS 0Dpa3oBaTenbHON AeaTENbHOCTY NO 06pasoBaTebHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YTBepXAeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
denepanbHbI yHUBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yHpeXaeH s
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta
HauwnoHnanbHbI umdpposoin pecypc ?PYKOHT? - http://rucont.ru/

9b6C - BOOK.ru

OBC - znanium.com

6. dOoHA OLEHOYHbIX CPeACcTB MO AUCUUNIuHe (MOOYNI0)

DOH[ OLIEHOYHbIX CPEeACTB Mo AUCUMUNANHE (MOOYMI0) BKIOYAET OLEHOYHbIE MaTepuanbl, HanpasneHHble Ha MPOBEPKY
OCBOEHUS KOMMETEHLIWIA, B TOM YMCNE 3HAHWUIA, YMEHUIA U HaBblKoB. (POHA OLLEHOYHbIX CPECTB BK/HOYaET OLEHOUHbIe
CpencTBa TEKYLEero KOHTPONS 1 OLEHOYHbIE CPEICTBa NPOMEXYTOUYHOM aTTecTaLlnm.

B dpoHIe oLUeHOYHbIX CPeacTB COAePXUTCS creayiolas HgpopMaums:

- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pe3ynbTataM 06y4eHus Mo SUCLUMNIMHE (MOLYNIO);

- KpUTEPUM OLIEHNBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKYM MO ANCUUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMeHeHWs U NpoLeaypbl OLEHMBAHNS 015 KaXA0ro OLEeHOYHOro CpeacTBea;
- KPUTEPVM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBa;

- coepXaHune OLEHOYHbIX CPELCTB, BKNtoYas TpeboBaHms, NpeabsBhsieMble K OeACTBUSAM 00yyalowwmXxcs,
LEMOHCTPMPYEMbIM pesynbTataM, 3afaHus pas3nuyHbIX TUMOB.

DOHL OLIEHOYHbIX CPEACTB MO AMCUMMINHE HaxoauTcs B MpunoxeHun 1 kK nporpamme AUCLUNAUHBI (MOLYNHO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON ANl OCBOEHUSI AUCLN/INHBI (MOAYNS)

OcBoeHue gucumnanHbl (MOaynsi) npeanonaraeT M3y4eHne OCHOBHOW 1 LOMONHUTENbHOW y4ebHoM nuTepatypbl.
Nutepatypa MoxeT BbITb AOCTYyMHA 0by4atowWwmnMcsl B OAHOM U3 OBYX BapUaHTOB (60 B 060MX N3 HIX):

- B 3NIEKTPOHHOM BUIE - YePEe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHWMW 3aKNto4eHHbIX KDY norosopos ¢
npasoobnanatensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyqaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBUU C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AAHNS AOCTYMHbI AMCTAHLUMOHHO M3 NtoBOI TOYKM NpY BBEAEHMM 0OYYatoLLMMCS CBOErO NIOrMHa 1 Napons
OT Nn4Horo kabrHeTa B cucTeme "ONeKTPOHHbIN yHuBepcuteT". MNpu Ncnonb3oBaHUM NevaTHbIX N3aaHnin GubnnoTeyHblin
ooHA, AonmKeH ObITb YKOMMIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 sk3eMnnsapa) Kaxnoro u3 n3gaHnin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3emnngapa AONONHUTENbHON
nMTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO AUCLMTNINHY.

MepeyeHb OCHOBHOM 1 BOMNONHUTENBHON y4ebHOM nuTepaTypbl, HEOBXOAUMO 41 OCBOEHWUS AMCUMNAMHBLI (MOOYNS),
HaxoguTcs B MpunoxeHnn 2 k paboyei nporpamMme aucumnnmHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNIOBUIA
norosopoB KOY ¢ npasoobnanatensiMy SNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWM KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeyeHb pecypcoB UHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", HeoOX0,AUMbIX ONSA
OCBOEHUS OUCLUMNUHBI (MOOYNS)

KoMMyHMKaLUMOHHBIA MeHeaXMeHT - http:/ctl.tpu.ru/files/prkommenedup.pdf

KOMMYHUKaLMOHHbBIA MEHEOXMEHT -
http://www.e-reading.by/bookreader.php/112952/Kommunikacionnyii_menedzhment.pdf

KoHdpnukTonorus - http://www.conflictology.narod.ru/

9. MeTtoguyeckue ykasaHus ons 06y4aloLLLMXCsl MO OCBOEHUIO AUCLUMAUHBI (MOAYNS)
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Bup pabot MeTtoaunyeckue pekomeHaauum

nekuunu KoHcnekTnpoBaHue nekumin BeOeTcs B cnelmnanbHO OTBEAEHHOW ONna 3Toro Tetpanm, Kaxgbli
NINCT KOTOPOI AOMXEH UMETb NMons (4-5 cM) ansg NononHUTENbHbIX 3anuncein. Heobxoaumo
3anucblBaTb TEMY W NNaH NEKUUA, PEKOMEHAYEMYIO MTepaTypy K TeMe. 3anucu pasnenos
nekumny OOMXHbl UMETb 3aronoBKu, NOA3aronoBKu, KpacHble CTpokun. [1ns BblaeneHns pasnenos,
BbIBOJOB, ONpeneneHnit, OCHOBHbIX NOEN MOXHO UCNOMb30BaThb LIBETHbIE KapaHiawm 1
donomacTepbl. HazBaHHble B NEKLUW CCbINKN Ha NEPBOUCTOYHMKM HAOO0 MOMETUTb Ha NONsX,
4TOBbI NPY CAMOCTOATENBHOM paboTe HaTK 1 BNUcaTb MX. B KOHCNEKTe NOCNOBHO
3an1CbIBAOTCS ONPEnENeHNst NOHSATUIA, KaTeropuii n 3akoHoB. OcTanbHOe OOMXHO ObITh
3anMcaHo ceovMmM cnosamm. Kaxaomy cTyieHTy HeobxoamMmo BelpaboTaTb U MCNONb30BaTh
[OMyCTMbIEe COKpalleHns Hanbonee pacnpoCTPaHEHHbIX TEPMUHOB U NMOHSATUIA. B KOHCNeKT
cnenyeT 3aHOCUTL BCE, 4TO NpenogasaTenb MUWET Ha JOCKe, TaKXe PEKOMEHOyEeMble CXEMbI,
Tabnuubl, guarpammel 1 T7.4. Tekywas paboTa Hag n3yyeHnem nHgopmaumm no
ambynaTopHOMy BefeHUo 6oNbHbIX NPeacTaBnsieT coboi raBHbIA BAL CAMOCTOSATENBHOM
paboTbl cTyneHToB. OHa BKNoYaeT 06paboTKy KOHCNEKTOB NEKLIMIA NyTeM cucTeMaTnsaumm
mMaTepuvana, 3anonHeHns NPonywWweHHbIX MECT, YTOYHEHMS CXEM U BblOENEHNS MaBHbIX MbICEN
OCHOBHOrO cofepxaHusi nekumu. [1ns aToro MCnonb3yTcs nmetollmnecs y4ebHo-meToanyeckue
marepwuansl 1 gpyras pekomeHnosaHHas nutepatypa. C uenbio ynyyieHns ycBoeHuns
matepuana TpebyeTcs NPOCMOTPETb KOHCMNEKT Cpady Nocne 3aHATUiA, OTMETUTL MaTepran
KOHCMNeKTa NeKuunin, KOTOPbIA Bbi3blIBAET 3aTPYOHEHUS NS MOHUMAHWS, NOMbITATbCS HANTU
OTBETbI HA 3aTPyOHUTENbHbIE BOMPOCHI, UCNOSb3Ys PEKOMEHOYEMYIO nuTepaTypy.

npaktTnyeckune PeKomeHnaumm Mo NOAroToBke K NpakTnyeCcknm (CeMI/IHapCKI/IM) 3aHATUSAM CTy,D,eHTaM cnepyert:

3aHATUSA MPUHOCUTbL C COBOI peKOMeHLOBaHHYIO NpenonasaTenem nmrepaTypy K KOHKPETHOMY 3aHSTUIO; 4O
o4yepenHoro NpakTn4yeckoro 3aHATUA No peKoMeHO0BaHHbIM NNTepaTypHbIM: NCTOYHNKAM
npopaboTaTb TEOPETNYECKNIA MaTepUar, COOTBETCTBYIOLWEN TEMbI 3aHATMS. DTanbl NOAroTOBKU K
NpPaKTN4eCcKOoMy 3aHATUIO: - OCBEXUTE B NaMATU TeopeTnyeckme ceeneHuns, nony4yeHHble Ha nekumax n
B MpoLiecce caMocTosiTeNbHOM paboTol, - noabepnTe HeOBX0ANMYIO YHEOHYIO U CNPaBOYHYIO
nuTepatypy (COOPHUKM copepXalluue onmcaHne u METOANKY NPUMEHEHNS LMArHOCTUYECKUX METOOUK
UNn codepXalme onucaHne ynpaxHeHun).

camocTtosi- | CamocTosiTenbHas pabota 0by4aroWwmnxcs BoIMONHAETCS NO 3aA4aHNI0 1 NPY METOANYECKOM

TenbHas PYKOBOJLCTBE NpenofasaTens, Ho 6e3 ero HenocpeLnCcTBEHHOrO yyacTus. CamoctosTensHas pabota

paboTa rnonpasnensieTcsl Ha caMoCTosITENbHYO paboTy Ha ayOUTOPHbLIX 3aHATUSIX U HA BHEayAUTOPHYIO
camocTosiTeNnbHyto paboty. CamocTositTenbHas paboTa obydalowwmxcs BKIYAET Kak NOMHOCTbIO
caMoCTosiITeNIbHOE OCBOEHWE OTAENbHbIX TEM (pa3aenoB) AUCUMUMNHDI, Tak U NpopaboTky TeM
(pa3penos), ocBanBaeMbIX BO BpeMSl ayauTOPHOI paboTbl. Bo BpeMsi camocTosiTenbHON paboTol
obyyatoWwmecs YNTarT U KOHCMIEKTMPYIOT y4ebHYI0, Hay4HYO U CNPaBOYHYO NUTEpaTypy, BbIMONHSIOT
3a[aHuns, Hanpas/eHHbIE Ha 3aKpenneHne 3HaHuin 1 oTpaboTKy yMEHWA 1 HABbIKOB, FOTOBATCS K
TEKYLWEMY U MPOMEXYTOYHOMY KOHTPOSIIO MO AUCLUMANHE.
CamocTosiTenbHas paboTa; - noabop PEKOMEHLO0BAHHOM NMTEPaTYpPbI; - COCTABNEHUE NnaHa paboThl,
B KOTOPOM OMNpeaensitoTcsl OCHOBHbIE NMyHKTbI NpeacToswen noarotoekn. CoctaeneHne nnaHa
OUCUMNNIMHUPYET U NOBbIWAET OPraHN30BaHHOCTL B paboTe.
BTopoli 1 caMblit BaxXHbI aTan BKIOYAET HEMOCPEACTBEHHYIO NMOArOTOBKY CTyAEHTa K 3aHATUIO.
HaunHaTb Hago C N3y4eHUs pekoMeHO0BaHHON nuTepatypbl. He06X0AMMO MOMHUTL, YTO HA NEKLUK
06bIYHO paccMaTprBaeTCs He BECb Matepuan, a TofbKo ero Yactb. OcTanbHas ero 4acTb
BOCMOJIHAETCS B MPOLIECCE BbINOHEHUSI CaMOCTOsITENbHOM paboThl. B cBsSian ¢ atuM paboTa ¢
peKkoMeH0BaHHON nuTepatypoit obsizatenoHa. Ocoboe BHMMaHWe npu aToM HeobxoanMo o0bpaTnTb
Ha coaepXaHne OCHOBHbIX MONOXEHWI U BbIBOAOB, 06 bSICHEHNE SBNEHWIA U DaKTOB, YSICHEHNE
NpPakTU4YecKoro NPUIOXEHNs paccMaTprMBaEMbIX TEOPETMYECKUX BONPOCOB. B npouecce atoi paboTbl
CTYOEHT OOMXEH CTPEMUTbCS MOHSTb U 3aNOMHUTL OCHOBHbLIE MONOXEHNS1 paccMaTpMBaeEMoro
maTtepuana, npuMepsbl, NOSICHSIOWWE ero, a Takxe pasobpaTtbecs B UNNIOCTPATUBHOM MaTepuane.
3akaH4MBaTb NOAFOTOBKY CnedyeT COCTaBEeHNEM nnaHa (KOHCcMekTa) no nay4aeMoMmy matepuany
(Bonpocy). O9To NO3BONSIET COCTABUTb KOHLIEHTPUPOBAHHOE, CXaToe NpeacTaBeHne o n3y4aemMolim
BOMpOCaM.

aK3aMeH WTorosas goopma OLEHKM 3HAHWI CTYLEHTOB BO BPEMS 9K3aMeHaLMOHHOM ceccun. MNposoaguTcs B
MUCbMEHHO U (1K) YCTHOW chopMe Mo brunetam, B KOTOPbIX COAEPXATCH TEOPETNHECKUE 1
npakTuyeckne 3agaHus. Obyyarowemycs naetcs Bpems Ha noaroToeky. [NposepsieT ocBoeHue
CTyLeHTaMu NPOoLEHHOrO Matepnana, CnocobHOCTb MPUMEHSATb MONYYEHHBIE 3HAHNSA Ha NPaKTUKE.

10. MepeveHb MHGOPMaLMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 06pa30BaTeNbHOro
npouecca no gucuunIuHe (MOAyno), BKAoYasi nepeyeHb NPOrpaMMHOro o6ecneyeHns 1 MHOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

AEKTPOHHBH
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Mporpamma gucumnnnHbl "KOMMYHUKaLMOHHBIR MeHeoxMeHT"; 38.03.03 "YnpaBneHvne nepcoHanom".

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgatoyHbix MaTepuanos.

MynbTumeouitHasa ayoutopums.

KomnbloTepHbIli knacc.

12. Cpe.u,cma ajantauumum npenopgasaHus ouCcUNMIUHBbI K ﬂOTpeﬁHOCTﬂM 05yl-lal0Ll.l,VIXCSI UHBaNUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTeNibHOM NPOoLEcce NPUMEHSIOTCS creaytowme MeTodbl 1 TeXHonorum, obneryaroume
BOCMpUSATHE NHpopMaLMKn 0By4yatoWwmMMncst MHBaNIMAAMI U NNLAMW C OFPaHNYEeHHBIMU BO3MOXHOCTSIMI 300PO0BbS:

- co3aaHne TEKCTOBOW BEpCUmn NtoBoro HeTEKCTOBOrO KOHTEHTA [/ ero BO3MOXHOro npeoépaaoBaHM;l B
anbTepHaTnBHbIE POPMBI, y,El,06HbIe ONS pasnunyHbIX NoNb3oBaTenen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6€3 notepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabupoBaHus TekcTa U n3obpaxeHuii 63 noTepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- co3daHne BO3MOXHOCTEN ans o6yqa+oumxc;| BOCNpuUHMMaTb OOHY U Ty Xe I/IHCpOpMaLI,I/IPO N3 pa3HbiX NCTOYHWUKOB -
Hanpumep, Tak, yT0bbI NULA C HapyweHnsammn cnyxa nony4anm I/lHCpOpMaLlI/HO BM3yanbHO, C HAPYWEHUAMN 3peHns -
ayonanbHO;

- MPUMEHEHWE NPOrpaMMHbIX CPELACTB, 0becrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, C(DOPMUPYEMbIX
OVCLMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii u CUMYNSILMOHHBIX
TEXHONOINIA;

- NMPUMEHEHNE LUCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA AN Nepeaayn MHGOopMaLLMm, OpraHn3aLm pasnuyHblx
hOPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI AN NPOBEAEHNS BUPTYanbHbIX NEKLUA C BO3MOXHOCTbIO B3aNMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEeKTUBHON paboThl;

- NMPUMEHEHNE LMCTaHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMIA AJis OpraHnu3aunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- YBENMYEHWE NPOLONIXNTENBHOCTMN caaun 06yyaoWwmMcs NHBANMAOM UK IULOM C OFPaHUYEHHBIMU BO3MOXHOCT MU
300pOBbS DOPM MPOMEXYTOUHON aTTECTaLMM MO OTHOLWEHMIO K YCTAaHOBNEHHOW NPOLOMKXUTENBHOCTIA UX CAAYM:

- NPOOONXNTENbHOCTU caa4vun 3a4é€Ta UM sK3aMeHa, nposoanMoro B NUCbMEHHOM popme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06yyatollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yeM Ha 20 MUHyYT;

- NPOOOIXUTENIbHOCTU BbICTYMNNEHUA 06y'-|a+ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm @FOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.03.03
"YnpaBneHue nepcoHanom" n npodounio NoAroTosky "YnpasneHne nepcoHanoM opraHmsaumm”.
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MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpaenenune nogrotosku: 38.03.03 - YnpaBneHvue nepcoHanom
Mpodhunb NOAroToBKKW: YNpasneHne nepcoHanoM opraHnsaumm
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020
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Y. 4 /[cocrT. - . B. payes ; Hay4. pea. - 4.MoAnT.H., npod. .B. Mopo3sosa] .? 2011 .? 199, [1] c. ? Bubnwuorp. B KOoHUEe
ykazaHuii .? Conepx.: KoHcanTuHr B CBSI3sIX C 06WECTBEHHOCTLIO; Teopusi U npakTnka MaccoBoi UHdopmaummn; MeHoep
1 nonutuka; lNMonutuyeckme OTHOWEHWS 1 NONNTUYECKMIA NPOLLECC B COBpPeEMeHHON Poccum; KOMMyHMKaLUMOHHBIA
MeHeOXMeHT; TexHonorum agodeKkTNBHbIX KOMMyHUukauuin, 200

KoMMyHMKaLMOHHbBIA MEHEOXMEHT : y4eb. nocobre ons ctyneHToB By30B / [B.M. Lenenb, B.H. ®dyTuH, A.C. JTiobyToB 1
ap.] ; nog pea. B.M. lWenens .? Mockea : Mapaapuku, 2004 .? 350 c. : cxeMm. ; 21 .? (Disciplinae) .? bubnuorp. B KoHLe
pasnenos 1 B noacTpod. npumed. ? ISBN 5-8297-0200-3, 5000.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[]1B.05.01 KOMMYHUKALMOHHbLIA MEHEAXMEHT

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpaenenue nogrotosku: 38.03.03 - YnpaBneHne nepcoHanom
Mpodhunb NOAroToBKKW: YNpasneHne nepcoHanoM opraHnsaumm
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




