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Mporpamma omcuunnmHel "VIHpopMaLMOHHOE CONPOBOXAEHNE cepBUCHOM aeaTenbHocTn"; 43.03.01 "Cepsuc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcuunnmHel "VIHpopMaLMOHHOE CONPOBOXAEHNE cepBUCHOM aeaTenbHocTn"; 43.03.01 "Cepsuc”.

Mporpammy oucumnnuHbl paspaboTan(a)(m) ooueHT, K.H. 3uraHwnHa 3.P. (kadenpa MeHeaXMeHTa B coLmanbHOM
cpepe, Boicwas wkona OTKpbITbIA UHCTUTYT MHHOBALMOHHOMO, TEXHOMOMMYECKOrO 1 COLManbHOro passntms),
ZR_Ziganshina@mail.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLuun npuobpeTaeMor KOMNETEHLUN
MnK-3 TOTOBHOCTb K M3Y4EHUIO OTEYECTBEHHOMO U 3apyBeXXHOro ornbiTa pas3BuTUA

n36paHHO cpepbl NPOPECCMOHANBHON AeSTENBHOCTU B CEPBUCE, aHANN3Y
HaLMOHaIbHO-PErMOHANbHbIX M AEMOrpatUIECKUX 1 KYNbTYPHbIX Pasnuymnii

O6yyatolmiics, OCBOMBLUNA AUCLUMANHY (MOOYNb):
JlonxeH 3HaTb:

TpeboBaHUs K MHCpopMaLIMK LSt TPUHATUS YNPABNEHYECKOro peLleHns MHDOPMAaLMOHHYIO CTPYKTYPY OTHETOB,
cTaten n nokKnamoos

OCHOBHbIE METOibl MOCTPOEHUSI BU3HEC-NPOLIECCOB COBPEMEHHBIE MHAOPMALIMOHHBIE TEXHOMOMMM U SI3bIKK
VHGOPMaLMOHHOro BM3HEeC-MO4ENNPOBaHNS

JonxeH ymeTb:

OLleHMBaTb peneBaHTHOCTb MHApopMaLMK,

MCMO/b30BaTh COBPEMEHHBIE MHPOPMALIMOHHbBIE TEXHONOTUM U A3bIKU MHIPOPMALIMOHHOTO 63HEC-MOAENPOBaHNS
LN NPOEKTMPOBAHNS CUCTEMbI MHGPOPMALIMOHHOIrO 06ecneyeHust npoLecca NPYHSATUS yNpPaBleHYeCcKuxX PeeHni,

oLeHVBaTb aPdEKTUBHOCTb YNpasieH4eCckon NHPOPMaLIOHHOM KOMMYHMKaLIMK,
oueHuBaTb apdeKTUBHOCTb BM3HEC-NPOLIECCOB

JonxeH Bnanetb:
- NCMONb30BaTh METOAbI OPraHn3aumm NOCTPOEHUS NHGOPMALIMOHHBLIX CUCTEM 1 OCHOBHLIE CMELNANN3NPOBaHHbIX
nporpaMmHbIe NPOAYKTbI Y MHGOP-MALMOHHbBIE TEXHONOMMA B YNPaBeHNN;

- onpenensTb 1 BolbupaTb ONTUMAbHYIO MHOPMALMOHHYIO CUCTEMY AJIS1 MOCTPOEHMS MHADOPMALIMOHHbIX
KOMMYHMKaLWIA;

- MPOEeKTnpOoBaTb CUCTEMDI I/IH(*)OpMaLI,I/IOHHOVI APXUTEKTOHUKN OpraHmn3a-unn.

JlonxeH AeMoHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTb:!
- ONpenensaTb OCHOBHbIE HANPAaBNEHNS NONMTUKM OpraHn3aumny B ynpasneHnm NHOPMaLIMOHHBIMA CUCTEMaMM 1
VHCPOPMaLMOHHBIMM Pecypcamu;

- OLEHMBaTb 3PIPEKTUBHOCTb PA3/INYHBIX BAPUAHTOB MOCTPOEHUSI MHIPOPMA-LIMOHHBIX CUCTEM U MH(POPMALIMOHHOTO
obecrneyeHus ynpasneHns;

- BbIGMpPATb U pauMoHaNnbHO UCMONb30BaTh KOHKPETHbIE MHGDOPMALMIOHHbIE TEXHONOMMI B NPaKTVKe NYHO paboTbl 1
paboTe opraHusauuu;

- OLlEHMBATb OPraHU3aLUMOHHBIE 1 COLManbHbIe NOCNEACTBUS NCMONb30BaHNS TEX UMM UHBIX MHCDOPMALIMOHHbIX
TEXHOMOMMIA ANS MOCTPOEHNSI CUCTEMbI YNIPABNEHWS NMPELNPUSTUAEM;

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAoYeHa B pasgen "B1.B.03 ducumnavHbl (Mogynum)" OCHOBHOW NPOgEeCCUOHANTbHON
obpaszoBatenbHoii nporpammel 43.03.01 "Cepsurc (TOCTUHWYHBIA CePBUC U MHAYCTPUS FOCTENPUMMCTBA)" M OTHOCUTCS K
BapuaTuMBHOM YacTu.

OceauBaetcs Ha 2 Kypce B 4 cemecTpe.

3. O6bem gucuMnInHbI (MOAYNs) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BMAaM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOCTb ANCLIMINHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 64 yaca(os), B TOM 4yucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas paboTta - 26 4aca(os).
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Mporpamma omcuunnmHel "VIHpopMaLMOHHOE CONPOBOXAEHNE cepBUCHOM aeaTenbHocTn"; 43.03.01 "Cepsuc”.

KoHTponb (3a4éT / ak3aMeH) - 54 yaca(oB).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUUMNHBI: 3K3aMeH B 4 cemecTpe.

4. CopepxaHue AuCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3nenam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONIMYeCTBa aKkaaeMU4ecknx 4acoB U BUOOB yYebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTu4yeckuil nnaH KOHTaKTHON U caMOCTOATeNbHOM paboThbl NO AucCUUNIUHE (MOAYIIO)

Buabl u yachbl
KOHTaKTHOW paboTbl,

Pasnenbl AUcUUNINHDbI / MX TPy AOEMKOCTb CamocTosiTeNlbHas
N moayns Cemectp (B yacax) pa6ota
MpakTuyeckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
1 Tema 1. CoBpeMeHHble npobnembl 4 8 6 0 6

‘|nHbopMaLIMOHHOrO MEHEAXMEHTA

Tema 2. MNpobnembl MOAENMpPOBaHNSA
2.|uHgpopMaumoHHoro obMeHa B 4 6 6 0 5
OesaTenbHOCTN opraHm3anmnm

Tema 3. MNpobnembl BoiGOpa

5 |[noaxonos v MeTonos
‘IMoZenvpoBaHnsi BHyTPUOUPMEHHOTO

MHPOPMaLMOHHOIO 06MeHa

Tema 4. MNpobnembl peanuzauum u
4.|apantaumm NHPOPMaLIMOHHbIX 4 6 8 0 5
CUCTEM yrpasneHns

Tema 5. KoHcanTtuHr n ynpasneHune
5.|npoekTamu npm BHegpeHun 4 6 6 0 5
NHGOPMALMOHHbIX CUCTEM

NToro 32 32 0 26

4.2 CopepXxaHue AUCLMMNIUHBI (MOAyNns)
Tema 1. CoBpeMeHHble Npo6neMbl MTHPOPMALIMOHHOIO MEHe A XXMeHTa

KoHuenums nHgopmMaumoHHO cnucteMbl MeHeaxmeHTa (MICM). 3HaveHune 3HaHWn MHGOPMALIMOHHOW CUCTEMbI ANS
meHenxepos. Knaccudovkaums MCM. NHdopMaumoHHble cucteMbl obecrniedeHnst Tekylmx busHec onepaumii.
NHgopmaLmoHHble cucteMbl 06ecnedeHns CTpaTermyeckux KOHKYPEHTHbIX NPenMywecTs. Pecypcbl CUCTEM ynpaBneHus
6asamu fgaHHbix (CYB ). OCHOBHble ONpeneneHns n CBOMCTBA MHCPOPMALIMOHHbLIX CUCTEMDI.

Tema 2. I'Ipo6neMb| MoaenmpoBaHusa UHCOOPMaLMOHHOrO obmeHa B nesiTeNlbHOCTU opraHunsauuvmun

MprMepbl NHOOPMALIMOHHBIX CUCTEM yrnpaBneHns. CoBpeMeHHbIe NPobneMbl (POPMUPOBAHMNS YNPaBIEHYECKOM
nHpopMaumm, e€ cogepxaHue, CTOUHMKN U noTpebutenu. MpobnemHble 061acT NHAOPMALMOHHBIX CUCTEM U
TexXHomnorunit ynpaeneHus. NpobneMbl NOCTaHOBKM 3a4a4 ONPeneneHns NpenMeTHOR 0bnacT CMCTEMbI yNpaBneHus.
MocTpoeHne MHCTPYMEHTANBbHBIX CPELCTB MHGOPMALMOHHbBIX TEXHONOMMiA. Basa faHHbIX Kak 0CHOBa MHHPOPMALIMOHHOIA
cucTeMbl ynpasneHus. KoMnbtoTepHble ceTn, nx Buapl 1 6a30Bble CEPBUCHI.

Tema 3. Mpo6nembl BbibOpa NOAXOA0B M METOLAOB MOLENMPOBAHUSA BHYTPUCOUPMEHHOTO MHDOPMALIMOHHOTO
obmeHa

Knaccudpmkaums metonos ans obecneveHms oyHKLUMOHUPOBaHNS 1 paspa-60Tku MHPOPMALIMOHHBIX CUCTEM
ynpasneHus. Hosenwne metoabi: TQM - cuctemHoe ynpasneHune ka4ectsoMm, Flowchart - mogenmposaHue
6usHec-npoueccos, RAD - Role activity diagram, SADT - cTpyKTypHO-(pYHKLMOHANbHbIA aHann3. Knaccudukaums
Hanbonee BaXHbIX C yNPaBleHYECKO U MapKETUHIOBOM TOUKM 3PEHNS MHCTPYMEHTOB ceTu VIHTepHeT. Micnonb3oBaHue
ceTn VIHTepHeT ang aHanu3a pbiHOYHOWM 1 KOHKYPEHTHOM cpeabl.

NHdopMaLMOHHbIE TEXHONOMUM OOKYMEHTALUMOHHOIrO obecrnevyeHunst ynpaBneH4eckoi nestenbHocTu. MoHsTrne
WNCKYCCTBEHHOI0 MHTENNeKTa, 3KCNepTHOWM CUCTEMbI U ee 9N1eMeHTOB. VIHCTpyMeHTaNbHble CPpeacTBa NOCTPOEHNS
9KCMEPTHBIX CUCTEM.

Tema 4. NMpo6nembl peanusauum u aganTaumm MHGOPMaLMOHHBIX CUCTEM YyTpaBneHus

Bo3MoxHble npobnembl peanuaaunm NHOOPMALIMOHHOM cUCTEMBI ynpas-neHust. OnpeneneHne, xapakTepucTka u nytu
peweHns npobnem agantauum MHPOPMAaLMOHHOMO NPOLYKTa K CUCTEME YrpaBneHus opraHusaumein. Metogbl u
TEXHOMOMNs NpeobpazoBaHns MHGOPMaLLUN.

OpraHuzauus guanora nonb3osartens u 9BM. TexHonornueckas 6asa pacnpeneneHHo 06paboTku. JlokanbHoe 1
CeTeBoe NCMoNb30BaHNe KOMMboTEPOB. KOMNbIOTEPHBIE CETU, MX BUIbI U 6a30Bble CePBUCHI. VIHCTPYMEHTbLI NPSMbIX
KOMMyHukauuid. E-mail, news-rpynnel, IP-tenedpoHus, call-ueHtpbl, CRM ? peleHus, cpeacTBa COBMECTHOM pa3paboTku
Lotus. OnocpenoBaHHble KOMMbIOTEPHBLIE KOMMyHMKaumn. Web-caliTbl, NONCKOBbIE CUCTEMBI.

Tema 5. KoHCanTuHr un ynpasneHue npoektamu npu BHeApeHUN MHGPOPMaLIMOHHbIX CUCTEM
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Mporpamma omcuunnmHel "VIHpopMaLMOHHOE CONPOBOXAEHNE cepBUCHOM aeaTenbHocTn"; 43.03.01 "Cepsuc”.

MprMepbl MHPOPMALIMOHHBIX CMCTEM yrnpaeneHusl. Co-BpeMeHHble Mpobnembl OOPMUPOBaHUS YNPaBNIEeHYECKOA
UHdpopMaLmm, eé co-nepxaHue, UCTOYHKKM 1 noTpebutenn. MNpobnemHbie 06nacTi MHGPOPMALMOHHBIX CUCTEM U
TexHonoruni ynpasneHus. MNpobneMbl NOCTaHOBKM 3a4a4 ONpeaeneHnst NpeiMeTHon 061acT CMCTEMbI ypaBneHus.
CneunannsmpoBaHHble peLeHns 3NeKTPOHHOro MapkeTuHra. MNoHsTVe Moaenu U ponb MOAENMPOBAaHNS B yNPaBieHUm
npeanpusitnem. Knaccudukaums mogenei. VIHCTpyMeHTanbHble CPeacTBa MOAENMPOBaHNS.

TexHonorum IT - aytcopcuHra. Ponb MHMOpMaLIMOHHbIX CUCTEM B CO34aHUM BUPTYanbHbIX Koprnopaumin. KopnopaTtneHas
WHCOPMaLIMOHHAs cucTemMa NpeanpuaTus aneKTPoHHON Kommepuun. CTpyKTypa MHAPOPMALIMOHHOW CUCTEMBI.

5. MNepeueHb yue6HO-MeTOOMYECKOrO 0becneyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06y4alLLLUXCS MO
AucUUInInHe (MOAOYIH0)

CamocTosiTensHas paboTa 0byHaowwmxcs BbIMOMHAETCS N0 3a[aHNI0 1 NPY METOAMYECKOM PYKOBOLCTBE Npenonasartens,
HO 6e3 ero HenocpencTBEHHOro y4acTus. CamocToaTenbHasa pabota noapas3nensieTcs Ha CaMoCTOATENbHYO PaboTy Ha
ayIMTOPHbIX 3aHATUAX U HA BHEAYOUTOPHYK CaMOCTOSATENbHYO paboTy. CamocTosTenbHas pabota obydatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLEMbHbIX TEM (Pa3fenos) AUCLMNIUHLI, Tak 1 NpopaboTky Tem
(pazpenos), ocBavBaeMbIX BO BpEMS ayaUTOPHOI paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatomecs YnutaT 1
KOHCMEKTUPYIOT y4eBHYI0, Hay4HYH 1 CMIPABOYHYIO TMTEPATYPY, BbINONHAT 3a4aHUsi, HANpPaBNeHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.
OpraHuzauusi caMocTosTeNnbHon paboTbl 06yHaloWUXCS PernaMmeHTMpyeTCsl HOPMaTUBHBIMU LOKYMEHTaMU,
y4ebHO-MeTOANYECKON NUTepaTypoii N 3NeKTPOHHbIMM 0Bpa3oBaTeNibHbIMU pPecypcamm, BKIoYas:

Mopsnok opraHM3aLmm 1 oCyLecTBAEHNS 06pa3oBaTenbHON AeaTENbHOCTH NO 06pasoBaTebHbLIM NPOrpaMMam BhICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam creumnanuteTa, Nporpammam MarucTpatypbl (YTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCToATENbHOM paboThl CTYAEHTOB BbICIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB theaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbI yHUBepcuTet”

MpaBuna BHyTPeHHEro pacnopsaka eaepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTeNbHOMO yYpeXaeHNs
BbICLWEro npodgeccroHansHoro obpasosanHus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HOpPMaTunBHbIE aKTbl KazaHckoro (an/IBOﬂ)KCKOFO) hbenepanbHOro yHmsepcureta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCUUINIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEeHO4YHble MaTepuasibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUW, B TOM YMCE 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHbIe
cpencTea TeKylero KoOHTponAa 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B ¢hoHLe OUEeHOYHBIX CPEACTB COAEPXUTCS Cnenyiolas HpopMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMpPyeMbIM peadynbTatam 0by4eHus Mo SUCUUnIvHe (Moaynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWSI OLIEHKYM MO AMCUMNVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHEHUs U NpoLeaypbl OLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBaa;
- KpUTEPWM OLIEHMBAHNS 01K KaXA0ro OLEeHOYHOro CPecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMblie K 0eicTBUSIM 0bydatowmxcs,
IEeMOHCTPVPYeMbIM peadynbTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoounTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme gucunninHbl (MO,EI,y}'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OJ1S1 OCBOEHUS OUCLUNMUHBI (MOAynst)

OcBoeHUE oucUMNAUHBI (MOSYNS) NPeLNnonaraeT 3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbil.
NuTtepatypa MoxeT ObITb AOCTYMHA 00yyalowWmuMcs B OOHOM U3 BYX BApPUaHTOB (NMb0 B 060MX N3 HKX):

- B 3NIEKTPOHHOM BU e - Yepes 3NeKTPOHHbIe 6UBNMOTEYHbIE CUCTEMBI HA OCHOBAHWM 3aKNto4eHHbIX KDY noroesopos ¢
npasoobnanatensimu;

- B NeyaTHoM Buae - B HayuHoi 6ubnuoteke um. H.N. Jlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YMTaTeNbCKMM BrneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6GmbnnoTekoii.

ONeKTPOHHbIE N30aHNS OOCTYMHbI AUCTAHUMOHHO 13 NoBoi TOUKM NpW BBEAEHNN 00yHaoLWMMCS CBOETO NOFMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEeKTPOHHbIA yHMBepcUTeT". Mpu MCNOoNb30BaHMK NeYaTHbIX U3LaHWA GMBNNOTEYHbIN
POHA [OMXKeEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnnsapa) Kaxnoro U3 n3gaHuin OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNANHY.
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MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON A1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 kK paboyeli nporpamMme AnCUMNAMHBL. OH NOANEXUT OBHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMIUHBI (MOOYIIS)

AHII - www.AND.ru

banka Poccum - www.cbr.ru

HauunoHanbHbI coBeT No koprnopaTtnsHoMy ynpasneHuto (HCKY) - http://www.nccg.ru
Poccrara - www.gks.ru

OnekTpoHHas bubnunoTteka - www.aup.ru

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauyeckme peKoOMeHOaLmum

nekumu Te3ncHo ohopMUTL KOHCNEKT nekuuii. JlopabatbiBaTb KOHCMEKT NEKUMM, Lenast B HEM
COOTBETCTBYIOLME 3ANUCK U3 NUTEPATYPbI, PEKOMEHLOBAHHOI NPenoaaBaTenem 1 npeLycMoTPeHHOM
yuebHol nporpammoii. MoaroToBMTb TE3WCHI AN BbICTYNNEHUI MO BCEM y4eBHbIM BOMpoCcaM,
BbIHOCMMbIM HA ceMuHap. MpenonasaTens cocTaBnsieT nnaH paboTbl HA NEKLUUX, B KOTOPOM
ONpenenstoTCS OCHOBHbIE NYHKTbl NPEACTOSWEN NOArOTOBKM.

npakTn4eckmne B xone noarotoekum K NPakTNn4eCKMM 3aHATUAM N3YHNTb OCHOBHYIO NNTEpaTtypy, O3HAKOMUTbLCA C
3aHATNA [OMONMHNTENbHOW nvlTepaTyp0|7|, HOBbIMW I'IY6J'II/IKaLI,I/IﬂMI/I B nepnoanyecknx n3naHnax: xXypHanax,
raseta, n 1.4. I'Ip|/| 3TOM y4eCTb pekoMeHOoauunm npenonasartend u Tpe6OBaHI/I$1 yqe6H0|7| nporpammbl.
I'Ipeno,uaBaTenb cocTaBnsert nnaH p3.60TbI, B KOTOPOM onpenendatoTcsa OCHOBHbIE MYHKTbI

Hpe,D.CTOHU.leIZ noaroToBkn.

camocTos- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMOMHEHNE CaMOCTOATENbHOM paboThl 6a3upyeTcs Ha
TenbHas COONI0AEHNN HACTOSWMX PEKOMEHAALIMIA U N3YYEHUN PEKOMEHOOBAHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOMHNTDL CAUCOK UCMNONb30BaHHON NMTEPATYPbl COBPEMEHHbBIMY UCTOYHMUKAMU, HE
MPeLCTaBNEHHBIMU B CNNCKE PEKOMEHLOBAHHOW NTEPATYPbI, U B AaNbHENILEM NCNONb30BaTb
coBCTBEHHbBIE MOArOTOBNEHHbBIE Y4ebHbIE MaTepuanbl Npyu HanucaHum pabor.

aK3aMeH Mpu NoaroToBKe K 3K3aMeHy o0bydarolWmecs BHUMATENbHO N3y4atoT KOHCMEKT, MaTepuanb
NPaKTUYECKMX 1 CAMOCTOATENbHbIX 3aAaHNi, PEKOMEHI0BaHHYI0 UTepaTtypy 1 OenatoT KkpaTtkue
3anucm No KaxaoMy Bonpocy. Takas MetToavka no3BosnsieT Noy4ynTb NPoYHbIe U
cnCTeMaTU3npOoBaHHble 3HaHKS, HeobxoAMMble Ha ak3ameHe. Bonpochkl K ak3aMeHy npeacTasneHbl B
paboueii Nporpamme AUCLUMINHLI.

10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJOrMIM, UCNOJb3YEeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooynio), BKaoUYas nepeyeHb NporpaMMHoro obecneyeHns U MHGOOPMaLMOHHbIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns u HGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHnun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OCyLUEeCTBNeHusi o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHM4Yeckoe obecneyeHre o6pasoBaTenbHOro npoLecca no AucumnIvHe (Moaynio) BKtoYaeT B cebs
cnenyrolne KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITENbHOM PaboThl 0BYYaAIOWMXCS, YKOMMNIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesbio (CTonMbI 1
CTY/bS) Y OCHAlEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayaMTopun ONns KOHTaKTHOW paboThl C MpenonaBatenem, yKOMNIeKTOBaHHbIE CNeLManM3npoBaHHo Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 npuHTEp ONs pacnedyatky pa3naToyHbiX MaTepuanos.
MynbTumMeouiiHas ayautopums.
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12. Cpe.u,cma ajantauumumv npenogasaHus auCcUNNMIUHBbI K ﬂOTpeﬁHOCTﬂM 05yl-lal0Ll.l,VIXCSI UHBaANUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolwme MeTodbl 1 TexXHonorum, obneryaroume
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMncst MHBaNIMAAMI U NNLAMW C OFPaHN4YEeHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- co3aaHne TEKCTOBOW BEpCUmn NtoBoro HeTEKCTOBOrO KOHTEHTA [/ ero BO3MOXHOro npeoépaaoBaHM;l B
anbTepHaTuBHbIE POPMbI, y,El,06HbIe ONg pasnnyHbIX Nonb3oBaTenen;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6€3 notepn AaHHbIX U CTPYKTYpbI,
npenycMoTPeTb BO3MOXHOCTb MacwTabupoBaHus TekcTa U nsobpaxeHuii 6e3 notepm kayecTea, NpeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO34aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty Xe MHPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHNS -
aynmnanbHo;

- MPUMEHEHNE NPOrpaMMHbIX CPeACTB, 0b6ecrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVCLMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii u CUMYNSILMOHHBIX
TEXHONOINIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 4N Nepeaayn MHGopMaLMm, OpraHn3aLm pasnuyHblx
hOPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYanbHbIX NEKLUA C BO3MOXHOCTbIO B3aMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NMPUMEHEHNE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMA AJis OpraHnu3aunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- yBenndeHne npononxXmnTenbHOCTh coayn O6y‘-la}OLIJ,VIMC9| nHBANMOOM N NNULIOM C orpaHU4eHHbIMN BOSMOXHOCTAMA
340p0BbA CpOpM npomexyTquon arTrectTaunm no OTHOWEHMIO K yCTaHOBJ'IeHHOl7| npoaOIXNTENIbHOCTUN NX cOa4vun:

- NPOOONXNTENbHOCTU caa4vun 3a4é€Ta UM sK3aMeHa, nposoanMoro B NUCbMEHHOM oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6ornee yeM Ha 20 MUHYT;

- NPOOOIXUTENIbHOCTU BbICTYNNEHNA 06yqa+ou4erocs1 npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTtasneHa B cooTBeTcTBUM ¢ TpebosaHuaMu GrOC BO 1 yyebHbIM nnaHom no HanpasneHuto 43.03.01
"CepBuc" 1 npochunio NoAroToBkN "MOCTUHUYHBIA CEPBUC U MHOYCTPUSA rocTenpumumcTea’.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.03 VIHgbopmaLIMoHHOe COMnpoBOXAEHNE CEpBUCHOM
LesTenibHoCTU

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodhunb NOAroToBKMN: [[OCTUHWNYHbIA CEPBUC U NHOYCTPUS rOCTENPUMMCTBA
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

1. bapaHos, [. E. PR: Teopus 1 npakTuka [OnekTpoHHbI pecypc] : yuebHuk / . E. BapaHos, E. B. Oemko, M. A.
Nykawexko u op.; nog pen. M. A. JlykaweHko. - 2-e usg., nepepab. n gon. - M.: CuHeprus, 2013. - 352
c.//http://znanium.com/bookread.php?book=451097

2. KopnopatueHoe ynpasneHue: YuebHuk / U.10. Boyapoga. - M.: UHDPA-M, 2012. - 368
c.//http://znanium.com/bookread.php?book=235024

3. KopnopatueHoe ynpaeneHue: Y4ebHuk / B.P. BecHuH, B.B. Kacdmnos. - M.: HALL UH®PA-M, 2013. - 272
c.//http://znanium.com/bookread.php?book=342890

4. Opexos, C. A. KopnopaTueHblii MeHeIXMEHT [ONeKTPOoHHbIN pecypc] : YuebHoe nocobue / C. A. Opexos, B. A.
CenesHes, H. B. TuxommpoBa; non obw.pen. a.3.H., npod. C. A. Opexosa. - 3-e n3g. - M.: Iapatenbcko-Toprosas
kopnopaums 'Oawkos n K-', 2017. - 440 c. //http://znanium.com/bookread.php?book=415590

JononHntenbHas nuteparypa:

1.9K0Nnorn4eckn oTBETCTBEHHBIN 6uaHec: YyebHoe nocobue / A.M. Matsirnna, E.B. CMupHoBa. - M.: ®opym, 2012. - 192
c.//http://znanium.com/bookread.php?book=308084

2. Hosunukos, A. B. CounanbHas OTBETCTBEHHOCTb BU3HECA B CUCTEME PbIHOYHBIX OTHOWEHUI [DNEKTPOHHBIR pecypc] :
MoHorpadous / A. B. Hoenukos, A. A. CapadbaHHukos. - M.: Jawkos n K, 2012. - 184 c.
//http://znanium.com/bookread.php?book=450892

3. AHukuHa, W. . CtpaTternyeckunini oMHaHCOBbIA MEHELXXMEHT COLManbHO OTBETCTBEHHOWM Kopnopauny [SnekTPOoHHbI
pecypc] : moHorpadms / . [1. AHukuHa, A. B. l'ykoea, A. B. Kupos. - M.: Jawkos n K, 2012. - 364 c.
//http://znanium.com/bookread.php?book=450876
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.03 VIHgbopmaLIMoHHOe COMnpoBOXAEHNE CEpBUCHOM
LesTenibHoCTU

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodhunb NOAroToBKMN: [[OCTUHWYHbIA CEPBUC U MHOYCTPUS rOCTENPUMMCTBA
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeMe
NapaTenbcTBa "MaHb" , LOCTyn K KOTOpOM NpenocTtasneH obydyatowmmes. 96C NapaTtenbcTea "MaHb" BkoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTBa "laHb" 1 opyrux BeLylwmx n3natenbcts y4ebHoM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO nuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANpPaBReHUiA ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvaowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyOeHTa" SBNSeTCS 3neKTPoHHON BubnunoTtedHoin cuctemoit (36C), npenoctasnsatoweld 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nntepaType 1 OONofAHWUTENbHBIM MaTepunanam, NprobpPeTeHHbIM Ha OCHOBaHUW NPSMbIX
[IoroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FroCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
yacTn oopMmnpoBaHns PoHO0B OCHOBHOM 1 OOMONHUTENBHOW NUTEPATypbI.
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