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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CtpaHnua 2 13 9.
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Mporpammy nucuunnuHel paspabortan(a)(vn) ctapwmii npenogasarens, 6/c Mbparnmosa .M. (kadbenpa MEHEOXMEHTA B
coumnanbHol cgoepe, Boicwas wkona OTKpbITbIA MHCTUTYT UHHOBALMOHHOMO, TEXHOMOrMYECKOro U COLManbHOro
paseutus), GuMIlbragimova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTaeMon KoMNeTeHLUN
OrnK-3 CnocobeH obecneumBatb Tpebyemoe Ka4ecTBO MPOLLECCOB OKa3aHus yCnyr B
n36paHHo cdpepe NpodoeccMoHanbHOM NesiTeNbHOCTM

O6yyatolmiics, 0OCBOVBLUNIA AUCLUMANHY (MOOYNb):

JlonxeH 3HaTb:

-OCHOBHbIEe NPON3BOACTBEHHO- 9KOHOMUYECKME NoKasaTenn cqoepbl yCnyr n CEPBUCHON OEATENBHOCTH
-cofepxaHue 1 xapakTep cpepbl YCAyr U CEPBUCHON AeATENbHOCTU

-cofepXaHue KIHo4YeBbIX MOHATUA CePBUCHOW OeSTeNIbHOCTU OCHOBHbIE MOAX0Abl K MOHMMAHWIO 1 OMUCaHNI0
noseneHns paboTHUKA capepbl cepBuca U NOTPebUTenst B NpoLecce CEPBUCHON OesiTeNbHOCTM

JonxeH ymeTtb:
-BblAENSATb rNaBHble PyHKLUMOHAMbHbIE TPeboBaHMS K COBEPLIEHCTBOBAHUIO CAOEPHI YCNYT U CEPBUCHON AEATENBHOCTY

-BbISIB/ISATb KOMMOHEHTLI CEPBUCHOM [eSTENbHOCTM, OpraHn3auunio paboTbl NpeanpuaTuii cepenca

-aHanm3mpoeaTtb I'IpOVI3BO,EI,CTBeHHO-XOSHVICTBeHHOI7I 0eAaTenbHOCTUN NpeanpuaTtua cepemnca B 3aBMCUMOCTU OT
N3MEHEeHNA

JlonxeH BnaneTb:

-HaBblKaMW BbISBNSATb OCOGeHHOCTl/I opraHusaumm CepBI/ICHOVI nesaTefibHOCTU N O6eCI'Ie‘-IeHVIF| HeOGXO,!J,VIMOFO YPOBHSA
cepsuca

-ynpaejieH4eCKMMIN HaBblkaMu CGpBVICHOI7I 0eAaTe/ibHOCTU, HaBblkaMu onpenensaTb pojib 1 3Ha4eHune ﬂOTpeﬁHOCTeIZ
4yenioBeka B pa3BnUTun CepBMCHOVI neAaTenbHOCTN.

-cpeacTBamMmn anBepcudorkaLmm CepBUCHOM OesSTeNIbHOCTU B COOTBETCTBUM CO crieumdpmnyeckumm TpeboBaHnsiMm
onpeneneHHoro permoHa

JonxeH AeMoHCTpUpoBaTb CNOCOBHOCTb M FOTOBHOCTb:!
AHannsmpoBaTb, CUHTE3UPOBATb U KPUTNYECKM PEe3OMUMPOBATb MHGDOPMALIVIO.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnmHa (Mogynb) BkntodeHa B pasgen "51.0.02 OucumnauHbl (Mogynun)" OCHOBHOM NPOGIECCUOHASBHOA
0bpazosatenbHoli nporpammbl 43.03.01 "Cepsuc (TOCTUHWYHBIA CEPBUC U MHLYCTPUS FOCTENPUMMCTBA)" U OTHOCMUTCS K
06513aTeNbHBIM AUCLMMINHAM.

OcBavBaetcsi Ha 1 Kypce B 2 cemecTpe.

3. O6bem gucumnanHbI (MOAYNs) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasarenem (Mo BMAaM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOCTb ANCLIMINHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 54 yaca(oB), B TOM 4Yncne nekuun - 26 4aca(oB), NpakTnyeckme 3aHsaTus - 28 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocrTositenbHas paboTta - 54 yaca(os).
KoHTponb (3a4€T / ak3aMeH) - 36 yaca(os).
®dopma NPOMEXYTOHHOr0 KOHTPONS ANCLUMANHBI: 9K3aMEH BO 2 CEMECTPE.
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4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buapbl 1 yachl
KOHTaKTHOW paboTbl,
Paspenbl gucuvnnvHbl / MX TpyAOEeMKOCTb CamocrosiTenbHasi
N moayns CemecTp (B yacax) pa6ota
MpakTuueckuelllaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. MNoHsATHE 06 yenyre
1. CEepPBUCHON 0eATENbHOCTHN 2 6 7 0 12
Tema 2. Passutume cdpepbl ycnyr un
2. CEepBUCHOM OesATeNbHOCTH 2 6 7 0 14
Tema 3. OcObeHHOCTN CEPBUCHOM
8. nesATenbHoOCTU 2 8 7 0 14
Tema 4. CTpykTypa CepBUCHOA
4.|0eaTenbHOCTM 1 yO0BIETBOPEHNE 2 6 7 0 14
noTpebHocTel
toro 26 28 0 54

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. MoHsATHE 06 ycnyre n cepBUCHON AEATENbHOCTU

CywHOCTb yCnyrn B CEPBUCHON AEATENbHOCTU. DBOMOLMS Pa3BMTNS CEPBUCHON aeaTenbHocT B Poccumn. Cdbepa
mMaTepuanbHOro npouasoacTea. Knaccudpmkauus ycnyr n cepBucHom gesatenbHocTu. GyHKumMm cgoepbl yenyr B
CepBUCHOW fesTenbHocTU. Knaccudgoukaums ycnyr n cepBucHoi aestensHocTu. Obliepoccuitickne knaccugoukaTopsl
YCNyr HaceneHuo.

Tema 2. Pa3sutue cdoepbl yCnyr u CepBUCHOMN AeATeNbHOCTU

PaseunTure copepbl ycnyr B yCnoBusix COBPEMEHHOro pbiHka. KayecTso ycnyr n obcnyxusaHue

DyHKLMOHMpPOBaHUe cdpepbl 06CNYXNBaHUS 1 cepBUCHOI aeaTenbHocTu. KynbTypa obcnyxmBaHus kak 6a3oBbii
3MIEMEHT KayecTBa 06CNyXMBaHUS B CEPBUCHOI aeaTenbHocTU. Cnocobbl M hopMbl OpraH3auum obcnyXnBaHus
oKasaHus ycnyr B CEpBUCHON AEATENbHOCTY (Ha npumepe)

OcobeHHOCTU NpodheccnoHanbHOro NOBEAEHNS B CPEPE CepBUca (Ha NpuMepe).

Tema 3. Oco6eHHOCTU CepBUCHOM OesATEeNIbHOCTU

Oco6eHHOCTU pa3BUTUS capepbl YCNyr B CEPBUCHON NESTENbHOCTM.

CeTeBble CepBUCHbIE KOMMAHWUK: NPOBNemMbl 1 0COBEHHOCTU Pa3BUTUS.

OnNeKTpOHHAas KOMMEPLIMS KakK YacTb CEPBUCHOW OEATENBHOCTA B COBPEMEHHOM 0BLWECTBE.
LincppoBble TEXHONOrMU 1 KOMMYHUKALMS: 9TUHECKME 0COBEHHOCTY OpraHn3aLnm Ces3u.
dpaHyarauHr- kak doopma opraHmsaumm busHeca (Ha npyuMepe opraHmaaunii cepsbl yeyr).

Tema 4. CTpyKTypa CepBUCHOW AEATENIbHOCTU U YO0B/IeTBOpeHue notpebHocTen

Cneundcbvka okasaHms pasnnyHbiX YCNyr B CEPBUCHON OeATEeNbHOCTY.

MporpeccuBHblE Y MHHOBALMOHHbBIE POPMbI 0BCNYXMBAHNS: BOSMOXHOCTU N NEPCMNEKTUBbI MPUMEHEHWS (HA NpUMeEpe
cpepbl ycnyr).

B3sanmMooTHoweHus cneunanncTa B cdpepe cepeuca 1 KnnmeHTa B NpoLecce OCYILECTBIEHNS CEPBUCHOM OeATeNbHOCTH.
O PEeKTMBHOCTb CEPBUCHOW 0EATENbHOCTY B NPEAOCTABAEHNM YCYTU.

5. MNepeuyeHb yue6HO-MeTOOMYECKOrO 0obecnevyeHns A1 CaMOCTOSITeNIbHOWU paboTbl 06yyalLLLUXCS NO
AucuUnInHe (MOAyIo)

CamocTosiTenbHas pabota oby4arolLyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeAcTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosSITENbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoli paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YnutaroT u
KOHCMEKTUPYIOT y4eBHY0, Hay4HYHO 1 CMPaBOYHYIO MTEPATYpPY, BbINONHSAT 3aaHusi, HanNpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHun3auus caMocTosTenbHOM paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMaTUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpPaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:
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Mopsnok opraHM3aLummy 1 oCyLecTBIEHNS 0Dpa3oBaTenbHON AeaTENbHOCTY NO 06pasoBaTebHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YTBepXAeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
denepanbHbI yHUBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yHpeXaeH s
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaEeT OLUEeHO4YHble MaTepuasibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWNA, B TOM YMCIE 3HAHWN, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TekKylero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B choHLe OLEeHOYHBIX CPEACTB COAEPXUTCS Creaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM peadynbTatam oby4eHus o JucUnnivHe (Momynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKYM MO AMCUMNVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPeacTBa;
- KpUTEpPUM OLIEHMBAHNS 015 KaXA0ro OLEeHOYHOro CpecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMble K 0ecTBUSAM 0bydatowmxcs,
IEMOHCTPVPYeMbIM peadynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucumninHe HaxogonTcs B an/IﬂO)KeHI/IVI 1k nporpamme oucumnnnHbl (MO,EI,yJ'II'O).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNMHBI (MOAyNst)

OcBoeHVe aucuMNAUHLI (MOSYNS) NpeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
NuTtepatypa MoxeT ObITb AOCTYMHA 00yyalowWwmuMcs B O4HOM U3 BYX BapUaHTOB (M160 B 060MX N3 HKX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbCcKM brneTam B COOTBETCTBUM C NpaBunamy nonb3osaHus HayyHol 6GnbnnoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM Npu BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEKTPOHHbIA yHMBepcUTeT". Mpun MCNONb30BaHMM NeYaTHbIX U3LaHWA BUBNNOTEYHbIN
ooHA AomxeH ObITb YKOMMNIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxooro n3 n3gaHnini OCHOBHOWM nuTepatypbl n He meHee 0,25 sk3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON OJ1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonutcs B MNpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNIINHBI (MOaYIIs)

https://visitkazan.ru/ - https://visitkazan.ru/
http://www.csochi.ru/ - http://www.csochi.ru/
http://www.gazeta29.ru/ - http://www.gazeta29.ru/

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUMN/IMHBI (MOAYNS)
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Bup pabot MeTtoaunyeckue pekomeHaauum

nekumn Te3ncHo ogpopMUTL KOHCNEKT Nekuuii. JlopabateiBaTb KOHCMEKT NeKuum, nenast B HeMm
COOTBETCTBYIOLME 3aMUCK U3 NIMTEPaTypbl, PEKOMEHLOBaHHON Npernoaasatenem 1 npeLycMoTpeHHoM
yuebHoli nporpammoii. MoAroToBMTb TE3WCHI ANs BEICTYMNEHUI NO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. MpenonaeaTens cocTaensieT nnaH paboTbl HA NeKUUK, B KOTOPOM
onpenenstoTCs OCHOBHbIE NMYHKTbl MPEACTOSWE NOArOTOBKM.

npakTuyeckme | B xone noAroToBkM K NPakTMYECKUM 3aHATUAM U3YYNTb OCHOBHYIO NNTEpPaTypy, O3HAKOMUTHLCS C
3aHATMA LOMOMHUTENBHON NUTEPATYPO, HOBBIMY NYBAMKALMUAMA B NEPUOLNYECKUX UOAHUSX: XypHanaXx,
raseta, u 7.4. [pun 3TOM y4ecTb pekomeHaauuy npenofasatens n TpebosaHns yuebHoR NporpamMbi.
MpenonaBatenb cocTaBAsieT NnaH paboTbl, B KOTOPOM ONPEAENSAOTCS OCHOBHbIE MYHKThI

npencTosLen NoaroToBKy.

camocTosl- | CBOEBpEMEHHOE 1 Ka4eCTBEHHOE BhIMOIHEHNE CaMOCTOATENbHOM paboTel 6a3upyeTcs Ha
TenbHas CO6NI0AEHNN HACTOSIWMX PEKOMEH AL U N3yYeHU PEKOMEHA0BaHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOHUTL CMUCOK UCMONb30BaHHOM NUTepaTypbl COBPEMEHHbBIMU UCTOYHMUKAMU, HE
NpeLCTaBNEeHHbIMU B CNNCKE PEKOMEHIOBaHHOW NTepaTypbl, U B AanbHeeM NCnonb30BaThb
co6CTBEHHbIE MOArOTOBNEHHbIE y4ebHble MaTepuanbl Npu HanucaHum pabor.

aK3aMeH Mpy NOAroToBKE K 3K3aMeHy 00y4alolMeCs BHUMATENbHO N3Y4atoT KOHCTEKT, MaTepumarnbl
MPaKTUYECKMX U CaMOCTOATENbHbIX 3a4aHUIA, PEKOMEHL0BAHHYIO NMTEPATYPY W OENatT KpaTkue
3anucuy no Kax oMy Bornpocy. Takas MeEToAvKa Nno3BoNseT noayyYnTb NPOYHbIE U
CYCTEMaTN3NPOBaHHbIE 3HAHUS, HEOBXOOMUMbIE HAa 3K3amMeHe. Bonpochkl kK 9k3aMeHy nNpencTaBneHbl B
paboyei nporpaMMe OUCLUMTNHDI.

10. MepeveHb MHGOPMaLMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBNIEHMN 06pa30BaTeNbHOro
npouecca no gucuunIuHe (MOAyno), BK/oYasi nepeyeHb NPOrpaMMHOro o6ecneyeHuns 1 MHPOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTIONb3YEMbIX NMPU OCYLLECTBEeHU 06pa3oBaTebHOro npolecca no
OUCUMNAVHE (MOLyNio), BKNOYas nepedeHb NporpaMMHOro obecrneyeHns U MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpamMMme OUCLMNNNHBI (MOZYNS).

11. OnucaHne matepuanbHO-TEXHUYECKON 6a3bl, HEO6X0,AMMON ANS OCYLLLECTBNEHUS 06pa3oBaTe/ibHOro
npouecca no aucuunInHe (Mogynio)

MatepunanbHO-TEXHUYECKOE obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyto) BKAKOYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MomelleHnst ofisi CaMOCTOSTENbHOM PaboTbl 0BY4AKWUXCS, YKOMMNIEKTOBAHHbIE CMELNANN3NPOBAHHOR MEBGENbIO (CTOMbI 1
CTYNbS1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO NOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLMOHHO-06pa3oBaTensHyto cpeny KDY.

YyebHble ayamnTopun oNns KOHTaKTHOW paboThl C MpenonaBaTeneM, yKoMNnekToBaHHble cneumanianpoBaHHoi Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgatoyHbix MaTepuanos.

MynbTumeouitHasa ayoutopums.

12, Cpeﬂ,CTBa apgantauuv npenopgasaHusl oauCcUNNNIUHBbI K I'IOTpeﬁHOCTFlM 06y'-|a|ou.|.|nxc5| UHBaNUQooOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300pPOBbSA

Mpwn HeobxonmMocTy B 0bpazoBaTenbHOM NPOLECCE MPUMEHSIOTCSA Cnepytowmne MeToAbl U TeXHonoruv, obneryaioume
BOCNPUATHE MHGOPMaLMK 0BYYaOWUMIUCS MHBANULAMW U NIMLAMU C OFPaHUYEHHbBIMU BO3MOXHOCTSIMU 300POBbS:

- co3aaHne TEKCTOBOW BepCcumn nto6oro HETEKCTOBOrO KOHTEHTA /1Sl er0 BO3MOXHOIo npeo6pasoBaH|/|;| B
anbTepHaTnBHbIE POPMBI, y,D,06HbIe ONS pasnunyHbIX NoMb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACcTaBUTb B Pa3nnyHbIX BuLax 6€3 noTepn AaHHbIX UK CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta U nsobpaxeHuii 6e3 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUs KOHTEHTOM C KnaBmaTypbl;

- CO3aHvie BO3MOXHOCTE AJis 06y4atoLmMxcs BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaLUMIo U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUAMI Clyxa NonyyYani MHGOPMALIMIO BU3YalibHO, C HAPYLLEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHVE NPOrPaMMHbIX CPEACTB, 06ECMNEYMBAIOLMX BOSMOXHOCTb OCBOEHNS HABBIKOB 1 YMEHWIA, (hOPMUPYEMbIX

OVCLMMNMHOM, 3a CHET aNibTEPHATUBHbBIX CNOCOOO0B, B TOM YMC/e BUPTYasbHbIX 1abopaTopuii U CUMYNSLIMOHHBIX
TEXHONOMNIA;
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- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsaMm ®IFOC BO n yyebHbiM nnaHom no HanpasneHuto 43.03.01
"CepBunc" 1 Nnpochunnio NoAroToBkM "MOCTUHUYHBIA CEPBUC U MHOYCTPUS rocTtenpuumcTea’.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.02 Copepa ycnyr n cepBucHas BesiTe/IbHOCTb

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodhunb NOAroToBKMN: [[OCTUHWNYHbIA CEPBUC U NHOYCTPUS rOCTENPUMMCTBA
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:
1.0TpacneBasi CTPyKTypa COBPEMEHHOr0 MeHeXMeHTa: YuebHuk / Mog pen. M.M. Makcumuosa, B.S. MopduHkens. - M.:
Bysosckuii yuebHuk: MIHOPA-M, 2011. - 320 c./
http://znanium.com/bookread.php?book=214774
2. MeHeXMeHT B cepBuce n Typuame: YuebHoe nocobue / H.A. 3aiiuesa. - 2-e usga., gon. - M.:dopym, 2009. - 368 c.//
http://znanium.com/bookread.php?book=184116

MwuxankmH B. A. OpraHnsauus n qpopMbl MexayHaponHoro 6rusHeca: YyebHoe nocobue/MuxankuH B. A. - M.: MarucTp,
HNLU NH®PA-M, 2015. - 448 c./ hitp://znanium.com/catalog.php?bookinfo=492918

3 BpauwHos, . I'. 9koHOMUKA FrOCTUHMYHOIO BU3Heca [SNekTPoHHbI pecypc] : y4ed. nocobwe / . . BpawHos. ? 2-e
naga., ctep. ? M. : ®dnunTa, 2013. ? 222 c. /hitp://znanium.com/catalog.php?bookinfo=457840

4. PybuH, 0. B. OcHoBbl 6u3Heca [9nekTpoHHbI pecypc] : yuebHuk / KO. B. PybuH. - 13-e nsa. - M.: M®IMY CuHeprus,
2012. - 320 c./ http://znanium.com/catalog.php?bookinfo=451392

5 Bontuk, H. B. AHrnuiickmin a3bik ons Typuama un cepsuca. English for Tourism and Service [9nekTpoHHbIA pecypc] :
yueb. nocobue / H. B. Boiituk. - M.: @JIMHTA, 2013. - 218 ¢./ http://znanium.com/catalog.php?bookinfo=465906

6. CTpaterusi KagpoBoro MeHeaxmeHTa : yueb. nocobue / O.A. BoosuHa, C.[. Peanuk, O.A. CasbikuHa ; nog obuw. pea.
npocp. C.M. Peanuka. ? M. : UHOPA-M, 2019. ? 167 c. ? (Bbiclwee obpasoBaHue: Marnctpatypa). ?
www.dx.doi.org/10.12737/textbook_59b8c3e14ae7f7.48155008. - Pexxum goctyna:
http://znanium.com/catalog/product/1014728

JononHutenbHas nuteparypa:

1.YnpasneHue kadecTBoM. MNpakTnkym : yuebHoe nocobue ons akapemmyeckoro bakanaspuara / E. A. Mopb6aluko [v ap.]
;nopn pen. E. A. Topb6auko. ? 2-e usgn., nenp. ? M. : Uspatenscteo KOpaiit, 2018. ? 323 c. ? (Cepus : Bakanaep.
Akapemuyeckunii kypc). ? ISBN 978-5-534-00907-1.

2. brsHec-nnaHnpoBaHue B MHAyCTpUK roctenpumnmctea: YuebHoe nocobue / M.B. BuHorpanosa, 3./. MaxuHa, A.A.
NapuoHoea, J1.A. Bacunbesa. -3-e n3g., ncnp. -M.: Jawkos un K, 2012. Pexum
noctyna:http://znanium.com/bookread2.php?book=328825.

3. OpraHmsaums roCTMHUYHOro xo3sicTea: YuebHoe nocobue / T.A. Oxym, H.W. OeHucora. -M.: Marnctp: MIHOPA-M,
2011.Pexwm goctyna: http:/znanium.com/bookread2.php?book=222931.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.0.02 Copepa ycnyr n cepBucHas BesiTe/IbHOCTb

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodhunb NOAroToBKMN: [[OCTUHWNYHbIA CEPBUC U NHOYCTPUS rOCTENPUMMCTBA
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




