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Mporpamma omcuunnmHel "Cepeuconorusa”; 43.03.01 "Cepsnc”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy nucuunnmHebl paspabotan(a)(n) LoUeHT, K.H. (aoueHT) Lanukosa B.B. (kadenpa MeHenxmeHTa B
coumnanbHol cgoepe, Boicwas wkona OTKpbITbIA MHCTUTYT UHHOBALMOHHOMO, TEXHOMOrMYECKOro U COLManbHOro
paseutus), VVCalikova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUn npuobpeTaeMoi KOMNETeHLMN
OrnK-3 CnocobeH obecneumBatb Tpebyemoe Ka4ecTBO MPOLLECCOB OKa3aHus yCnyr B

n36paHHo cdpepe NpodoeccMoHanbHOM NesiTeNbHOCTM

Ork-7 CnocobeH obecneumBatb 6e30nacHOCTb 06CNYXMNBaHNS NOTPebuTeneit n
cobniofeHne TpeboBaHN 3aUHTEPECOBAHHbIX CTOPOH HA OCHOBAHWM BbIMOIHEHWS!
HOPM ¥ NpaBun OXpaHbl TPyAa K TEXHUKM 6e30MacHOCTH

YK-5 CrnocobeH BoCNpUHUMATL MEXKYbTYpHOE padHoobpasve obliecTsa B
COLMANbHO-NCTOPUYECKOM, STUHECKOM 1 (PUNOCOPCKOM KOHTEKCTAX

O6yyatolmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

-Mpuembl aHanusa Tunonorum notTpebutens, ero NoTPeHHOCTHOW U MOTUBALIMOHHOM Cgpep MeTOL0B paboThl B
KOHTaKTHOI 30He 1 paboTbl C BO3PAXKEHUSIMU KIIUEHTA

-OCHOBHbIEe KOHLIENUMN YenoBeka 1 YenoBevecknx noTpebHocTel B pa3Hble UCTOpUYeckne nepuoasi.
-Llenu n 3apaum cepsuconorun. MNpeaMeT AUCUMMNNHBI
- CoOTHOLWEHWNE NPUPOLHBIX 1 COLMaNbHBIX (0aKTOPOB B CTAHOBEHUN NCUXUKU

-Mcunxmnyeckne cBOMCTBA NMYHOCTW: HANPAaBNEHHOCTb, NOTPEBHOCTM, MOTUBDI, LIENW; TEMMNEPAMEHT, XapakTep u
CrnocobHoCTU

-OCHOBbI coumanbHo cTpatudukaumm 1 Mogeny NoBeaeHNs NoTpebuteneli pasnuyHbIX CoLnanbHbIX Fpyrn.

- OCHOBHbIE I'IOTpeéHOCTI/I M NCUX0Nornyeckme BO3MOXHOCTM YENoBeKa N UX B3aUMOCBSA3b C CoLManbHOM
aKTUBHOCTbIO IMYHOCTU

- CTpykTypy 06CnyXMBAHUS C YH4ETOM NPUPOLHbIX U COLMANbHbBIX (DaKTOPOB
- CofepxaHue 1 anropuTMbl WMPOKO NMPUMEHSIEMbIX METOLOB MPY aHanMae noTpebrTensckoro NoBeaeHus

JlonxeH ymeTb:

-AHann3npoBaTb MHOPMaLNIO.

- MprobpeTaTb NOHMMaHWe NoTpebHOCTEl YeNoBeKa B acnekTe COBPEMEHHbIX MCUXOIOMMYECKNX TEOPUIA IMYHOCTH

- COOTHOCMTb CBOW IMYHOCTHbIE XapaKTePUCTUKM C NMCUXONOrM4ecknMm ceoeobpasmem notpedbutens

-BbisiBNsITE FpynnoBble U MHAVBMAYAbHbIE Pa3NINYKA NOTPEOUTENBCKOro NOBeaeHMS!

-IlaBaTtb NCUXOMOrMYECKyo XapakTepucTUKy IMYHOCTY (ee TeMrnepameHTa, cnocobHocTe)

-YMeHuem obecnednTb OnTMManbHy0 MHOPPACTPYKTYPY 06CIYXXNBaAHNS C Y4ETOM NPUPOOHBIX 1 COLManbHbIX (PakTopoB

-rlpI/IMeHFITb 3HaHNA 0 NCUXn4yeckmx npoueccax n CBOWCTBax Ans NoBbIWEHUS 3doheKTUBHOCTHN I'IpO(*)eCCMOHaHbHOIZ
neAaATeNIbHOCTN.

- OueHrBaTh coumanbHylo 3Ha4YMMOCTb NOTpebuTenel
- ObecneyrBatb ONTUMASbHYI0 MHAPACTPYKTYPY 0BCTYXXMBaHMS C y4ETOM NPUPOAHBIX U COLMabHbIX (DaKkTOPOB;

JlonxeH Bnanetb:

-HaBbikamn aHannsa pa3nnyHbIX counanbHbIX (peHomeHos, NporHo3npoBaHnsa 1 ynpaeneHnda npoueccom
yOoBneTBoOpeHns I'IOTpe6HOCTeI7I yenoseka.

-CnocobHocTbio paboTtaTtb B KOMaHae 1 KateropmanbHbiM annaparom

-CnocobHOCTbIO K AMBEPCUGIUKALMN CEPBUCHOW OEATENBHOCTA B COOTBETCTBUM C STHOKY/bTYPHbBIMU, NCTOPUYECKMMU
U PENUIMO3HBIMU TPAAULMNAMU

- HaBblkamn aHanvsa pasnunyHbix PEHOMEHOB, MPOrHO3MPOBaHUS M yNpaBneHNs NPoLECCOM yO0BNETBOPEHNS
notpebHocTEl Yenoseka.

- YMeHueM obecneunTb onTUManbHylo MHEPPACTPYKTYPY 0BCNyXUBaHWS C y4ETOM NPUPOLHBIX 1 COLMaNnbHbIX
pbakTopos

- MeTonamu 6eCKOHMPNMKTHBIX B3aMOOTHOLEHWIA C NOTpebrTenem B NPOLECCe CEPBUCHOMN LesTeNbHOCTU
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- MeTomamu aTHOKYNbTYPHOW AVBEPCUPMKALIUM CEPBUCHON AeSTENbHOCTY;
- Mpuemammn n3yyeHns nMYHOCTY NOTPebUTENS.

- MNMpodheccroHanbHOM apryMeHTauum npy nocTaHoBKe Lenen n opMynupoBske 3a4ady, CBA3aHHbIX C peannsaumnen
npodpeccuoHasnbHbIX YHKLNA

JlonxeH neMoHCTpMpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!
\

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "51.0.18 ducumnnunHbl (Mogynun)" OCHOBHOM NPOIECCUOHASBHOWA
obpasoBatenbHoi nporpammel 43.03.01 "Cepeuc (Cepeuc)" n oTHOCUTCS K 06s3aTeNbHbIM AUCLMMIMHAM.

OcBauBaetcs Ha 2 kKypce B 3 ceMecTpe.

3. O6bem gucumunanHbl (MOAyns) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BMAaAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOCTb ANCLIMINHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(oB).

KoHTakTHasi paboTa - 64 yaca(oB), B TOM 4yucne nekuum - 32 4yaca(oB), npakTnyeckme 3aHsaTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas paboTta - 44 yaca(os).
KoHTponb (3a4éT / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCUUMNMUHBI: 3K3aMeH B 3 cemecTpe.

4. CopepxaHue OuCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkaaeMU4ecknx YacoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKUi nnaH KOHTaKTHOW U CaMOCTOATENbHOM paboThbl NO AUCLUNNIUHE (MOAYIIO)

Buabl u yachbl
KOHTaKTHOW paborThbl,

N Pa:~1.u.em:|\|'I O.D..;‘I;,I..II;I:IHHVIHI:I / Cemecrp nx TI(’g’ﬂ-gg;"SOCTb Camogg%;g;nbﬂaﬂ
o IParscKelaGopsropine

1o e sepancororm @k | 3 [ 4 | : :

2 souunansrioro noseaermn - | 3 | 4 4 0 6

3 Tema 3. MoTtpebHocTu 1 3 4 4 0 6

‘|noTpebutensckoe noseneHmne

Tema 4. VIHousuayanbHble
ncuxmyeckme n onusanyeckun

4.|nc eckune u pusnyeckue 3 4 4 0 6
0COBEHHOCTY YenoBeka Kak OCHOBaA

ero 3anpocos

Tema 5. MNcuxocounanbHoe

5.|B3anmopericTene B cepsuce n ero 3 4 4 0 6
pesynbTaTt
6 Tema 6. CepBuc Kak cuctema 3 4 4 0 4
‘|nHavBnayansHoro obcnyxmBaHus
v Tema 7. CepBucHas AesTENbHOCTb U 3 4 4 0 6
‘lee npodpeccmoHanbHas CywWwHOCTb.
8 Tema 8. OpraHunsaumoHHbIe OCHOBBI 3 4 4 0 4

‘cepBucHOM neaTenbHOCTH

NToro 32 32 0 44

4.2 ComepxaHue auCUUMIUHLI (MOBYNS)

Tema 1. MpenMer cepBMCONOrMM Kak y4e6HOM OUCLUNIINHDI

Mpupona yenoeeka n ero NoTpebHOCTEN B coLManbHOM 3HAHUMN.

MpenMeT cepBUCONOrMM 1 ee B3aMMOCBSA3b C APYrMMU HayKaMu O YenoBeke 1 oblecTse.

CrpaHunua 4 13 10.
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Ob6was xapakTepncTuka cepbl cepBuca 1 ee pas3BnTeE B COBPEMEHHOM POCCUIACKOM 0OLLECTBE.
O6was xapakTepncTnuka NHONBUOYyanbHbIX NoTpebHocTel
Obuwas xapakTepucTka obuectBeHHbIX NoTpebHocTel

Tema 2. BzauMmocBsa3b LleHHOCTEN U couManbHOro noseaeHus

CucTema LeHHOCTEN YenoBeka 1 ee AnHaMmka B COBPEMEHHOM POCCUIACKOM OBLWECTBE.
CoumnokynbTypHble napameTpbl LLEHHOCTEN.

LleHHOCTHbIE yCTaHOBKM M 3aKOHOMEPHOCTW NOBELAEHNS.

LleHHOCTHas ycTaHoBKa.

CpaBHeHne neictsuin, 6e3neiicTeusi, npas, 06593aHHOCTEN, OrpaHNYEHMN 1 BO3MOXHOCTE B pasHbix cdhepax
noBegeHus.

[MoHATME coumanbHOro NoBeoeHNs

Tema 3. NMoTpebHOCTM N NOTPpebUTenbckoe NoBengeHne
MoTpebHOCTM YenoBeka 1 UX TUMONOTUS.

MoTunBaums MHAMBUAYaNIbHOrO NOTPEBNEHMS.
MoTtpebnTenbckmne LLEeHHOCTU 1 NOTPEBMTENbCKOE NOBEAEHNE.

MoTtpebHOCTM 1 fesiTenbHOCTb Yenoseka. MoTpebHOCTM YenoBeka B 06lWeHUn U camopeanusaunm, COBCTBEHHOCTM 1
cTatyce.

Ponb npuponHoii n counansHol cpenibl B hopMUpoBaHum NoTpebHocTel Yenoseka.

Tema 4. UHomuBuAyanbHbie Nncuxuyeckme u pmsnyeckne oco6eHHOCTM YesloBeKa Kak OCHOBa ero 3arnpocoB
NHOmBnoyanmaaumns XnsHeHHbIX CTUNe B COBPEMEHHOM POCCUIACKOM oblecTBe.

Mniopann3auns XM3HEHHbIX CTUNE B COBPEMEHHOM POCCUIACKOM obwecTse

NHOomBnoyanmaaums XnsHeHHbIX CTUnei 1 notpebrutenbckue NpeanoyTeHns.

OCHOBHOE NpPOTMBOPEYME B B1ONOrNYECKNX SBNEHUSX.

MpoTmBopeyne Mexay HacneaCTBEHHOCTbIO M MPUCNOCOBNEHNEM Kak OCHOBHOE NPOTUBOPEYNE XU3HN

Tema 5. NcuxocouunanbHOe B3aMMOOENCTBUE B CEPBUCE U ero pesynbrar

Y LOBONbCTBME KaK OEATENBHOCTHBIA CNoco6 BMONOrMYECKOro 1 cCoumManbHOro pas3BmTus YenoBeka.
B3aanMocBs3b PyHKUMIA NMNYHOCTK, ee YepT 1 ANCNO3ULNIA C MOBEOEHUEM.

CTpyKTypa NMM4HOCTN.

®dakTopbl COUManbHOro NOBEAEHUS NMMYHOCTU U ero pesynbrar.

3HayeHWe NOHATUI UHAVBUA , TMYHOCTb, YENOBEK B PELIEHUN NPobnemMbl NOTPEOHOCTEN.

Tema 6. CepBucC Kak cucteMa UHOMBUAYanbHOro o6cnyXnBaHus
Ycnyra kak nonesHoe OeiicTBue 1 ee coumanbHas ponb.

Capepa ycnyr u 0cobeHHOCTH ee (PYHKLMOHNPOBAHMSI.

OcHoBbI knaccugpuKaumm yenyr.

MoTpebHOCTM B CTPYKTYPE NUYHOCTU U ee obpase XN3HMu.
EctecTBeHHble NoTpebHoCTU.

MarepuranbHble NOTPEOHOCTN.

MatepvanbHble NOTPEBHOCTY Kak OCHOBA MOTMBALIMN.

CucTtema nHauBMayansHOro 06CnyXnBaHms.

Tema 7. CepBucHas BesATeNlbHOCTb U ee NpodpecCuoHanbHas CYLLHOCTb.

CepsuncHas 0esTeNbHOCTb - OCHOBHbIE MOHATUSI.

Moeonorus n TeXHoNnorns CEpBUCHON OeATEeNbHOCTU.

MpuHUMNBI COBPEMEHHOIO CepBuca.

'ymMaHucTUYeckuin naean obpasa XusHu : npespalleHre Tpyaa B CBOBOAHYO OEATENbHOCTb.
BaavnmMogeiicTBue Yenoseka ¢ NpMpPOLON HYepes TPyL.

BbisiBneHue notpebHocTel YenoBeka.

MpuHUMNBI COBPEMEHHOIO cepauca

Tema 8. OpraHu3aumnoHHble OCHOBbI CEPBUCHOWN BEeATENbHOCTH
BHenpeHvie HoBbIX oOpM 06CTYXMBaHUS.
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OpraHn3auunoHHas CTpyKTypa CEepPBUCHOrO NPeanpuaTus.
Mcuxonornyeckne acnekTbl CEPBUCHOW OEATENBHOCTH.
KomnnekcHbIi xapaktep NPYHSATUS peweHnii notpebutenem.
NyHoCTHBIE ChaKTOpbl BAMSIHASA HA NOBeLEHUE NOTPebuTens.
NHOmBuOyanbHOCTb BOCNIPUSTUS.

BHelwHve dakTopbl BINSHUS HA NOBEAEHUE NOTPebnTENS.

5. MNepeueHb yue6HO-MeTOAMYECKOr0o obecnevyeHns i CaMOCTOsSITeNbHOW paboTbl 06yyaloLLUXCS NO
AucuunnuHe (Moaysto)

CamocTosiTenbHas pabota o6y4alolyxcs BeINOMHSETCS Mo 3a4aHNI0 U NMPU METOOMYECKOM PyKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIUTOPHBIX 3aHATUSIX U HA BHeayaUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obydyatowmxcs
BKOYAET Kak MOMHOCTbI0 CaMOCTOSITE/IbHOE OCBOEHME OTAENbHbIX TEM (Pa3aenos) AUCUMUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTel. Bo BpeMsi caMocTosiTenbHoOM paboTbl 0Byyatowmecst YuTaroT u
KOHCMEKTUPYIOT y4ebHyto, Hay4HYIO 1 CMPaBOYHYIO MTEpatypy, BbINONHAIOT 3aaHusi, HanpaeneHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABbIKOB, FOTOBSTCS K TEKYWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUNIUHE.

OpraHunsauusi caMocTosTenbHOM paboTbl 0ByHaOWMXCS PErNAMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYPOI U SNEKTPOHHBIMI 06Pa30BaTENbHBIMU PECYPCAMU, BKOYAS:

Mopsaok opraHM3aumn 1 ocylecTBleHNs obpasoBaTenbHON AeaTenbHOCTY No o6pasoBaTefibHbIM NPOrpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuata, nporpamMmam crieuuanuteTa, nporpammam MarucTpatypbl (yTBepXaeH
npvkaszom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin denepauum ot 5 anpensi 2017 rona Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickon depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICLIMX y4eOHbIX 3aBeneHUIA"

YcTaB cheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOrO obpasoBatensHoro yupexaeHuns "KasaHckuin (MpuBonxckuii)
doenepanbHbii yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka oeepansHOro rocy1apcTBEHHOr0 aBTOHOMHOMO 06pPasoBaTeNbHOMO YYpEX AeHNS
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (Mpuonxckuii) doeaepanbHbiii yHuBeEpCUTET"

JokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXckoro) dpegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLMUMNIMHE (MOAYIO)

®DOHL OLIEHOYHbIX CPEACTB MO AUCUMNAUHE (MOAYMIO) BKIOYAET OLEHOYHbIE MAaTEPUanbl, HANPaBNeHHbIE HA MPOBEPKY
OCBOEHWS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BKMHOYAET OLEHOYHbIE
CpeLcTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELACTBA NMPOMEXYTOUHON aTTecTaumm.

B ¢hoHIe OLeHOYHbIX CPEACTB COAEPXUTCS cneayiolas MHpopMaums:

- COOTBETCTBME KOMNETEHLMIA NNAHUPYEMBIM pe3dynbTatam 06y4eHUs No LUCLUMNAMHE (MOLYNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLEHKM MO AUCUMNAVHE (MOSYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEeHMBAHNS LNS KaXA0ro OLEeHOYHOro CpeacTea;
- KPUTEPUM OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBa;

- coaepxaHume oueHO4YHbIX CpencTBs, BKKOYas TpeéoBava, npegbsaBndeMble K OEenCcTBuAM o6y'~|a|ou4|/|xcs|,
OEMOHCTPUPYyEMbIM pe3yibTaTtaM, 3adaHns pas3/indHbIX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 kK nporpamme AUCLMNAUHBI (MOLYNO).

7. MNepeyeHb nuTepaTtypbl, HEO6XOAUMOW AN OCBOEHUS AUCLMUIMINUHDBI (MOAYNS)

OcBoeHue gucumnauHbl (Moaynsi) npeanonaraeT M3ydeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4alowmnMcs B 0AHOM U3 ABYX BapuaHToB (M6o B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES3 3NEKTPOHHbIE BUBNMOTEYHBIE CUCTEMBI HA OCHOBAHMMW 3aktoueHHbIX KDY norosopos ¢
npaeoobnanatensamu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum buneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust Hay4yHol 6nbnnoTekoii.

OneKTPOHHbIE N30aHUS BOCTYMHbI LUCTAHUMOHHO 13 MoB0I TOUKU NpW BBEAEHNM 00YyHaIOLWLMMCS CBOETO NOMMHA 1 Naporsst
OT NNYHOTO KabuHeTa B cMcTeMe "ONeKTPOHHbIA yHMBepcuTeT". Mpu MCNoNb30BaHMM NeYaTHbIX U3LaHW 6bNMOTEYHbIN
POHL [OMKEH BblTb YKOMMNEKTOBAH MM 13 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatouerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMIINHY.
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Mporpamma omcuunnmHel "Cepeuconorusa”; 43.03.01 "Cepsnc”.

MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON A1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 kK paboyeli nporpamMme AnCUMNAMHBL. OH NOANEXUT OBHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMIUHBI (MOOYIIS)

Cepsuconorus - http://thelib.ru/books/n_a_konopleva/servisologiya_uchebnoe_posobie-read.html
Cepsuconorus - http://servicology.ru/
Cepsuconorus - https://scienceforum.ru/2017/article/2017033758

9. MeTognueckme ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)

Bug pa6ot

Metoaunyeckue peKoMeHaauun

nekunmn

TeancHo opopMUTb KOHCMEKT nekuuii. opabartbiBaTtb KOHCNEKT NeKUMMW, Oenasi B HeM
COOTBETCTBYIOWME 3aNncu U3 NUTeparypbl, PEKOMEeHL0BaHHOM npenogasaTeniem n
npenycMOTPeHHoM y4ebHo nporpammoit. MoarotoBnTs TE3NCHI 415 BBICTYMNAEHWI MO
BCeM y4yebHbIM BONpocaM, BEIHOCKUMBIM Ha ceMuHap. [penoaaBaTent cocTaBnseT nnaH
paboTbl HA NeKUMM, B KOTOPOM ONPeaensitoTCsl OCHOBHbIE NMYHKTbI NPeAcTosIWen
NnoaroTOBKMW.

npakTtn4eckmne
3aHATNA

B xooe noarotoekm K NPakTN4eCKNM 3aHATUAM N3YHNTb OCHOBHYIO NNTeparypy,
03HaKOMUTBLCA C AOMONMHUTENbHOW m/lTepaTyp0|7|, HOBbIMU ﬂyﬁﬂI/IKaLlI/IﬂMI/I B
nepnoanyeckmnx n3gaHnax: XypHanax, raseta, n 1.4. I'Ipm 3TOM y4eCTb pekoMeHoauunn
npenonasartensa n TpeéoBava yLIeéHOVI nporpammbobl. I'Iperlo,uaBaTenb cocTtaBnsert
nnaH pa6OTbI, B KOTOPOM onpenendarTcsa OCHOBHbIE MYHKTbI ﬂpe,ﬂ,CTOHU.lelﬁ
noaroToBKW.

camocTos-
TeNnbHas
paboTa

CBOEBpPEMEHHOE 1 KAYECTBEHHOE BbINONHEHNE CaMOCTOSITENBHOM paboThl HasnpyeTcs
Ha COBMI0AEHNN HACTOSLWMX PEKOMEHIAUMNIA N N3YHEHUN PEKOMEHLOBAHHOM
nutepatypbl. CTyLEeHT MOXET LOMNONHUTb CMIUCOK UCMONb30BAHHOW NUTEpaTypbl
COBPEMEHHBIMU UCTOYHUKAMU, HE NPEACTABNEHHBIMU B CNIMCKE PEKOMEHO0BAHHOM
nuTepatypbl, 1 B LanbHEWWEM UCMONb30BaTh COBCTBEHHBLIE NOATOTOBNEHHBIE YHeOHbIE
MaTtepuanbl Npu HanucaHuu pabor.

3K3aMeH

I'Ipm NnoAroToBkKe K 3K3aMeHy 06y'-|a|ou4|/|ec9 BHMMATeNnbHO N3y4aloT KOHCNEKT, Matepuan

NPaKTU4eCKNX N CaMOCTOATENbHbIX 3aaHun, PEKOMEHOOBAHHYIO NUTEPAaTypy 1 OenarT KpaTtkmne

3anmcun nNo Kaxagomy BOrnpocy. Takas MeToanka no3Bonser NONy4nTb NPOYHbIE U

cncreMatn3npoBaHHble 3HaHUA, HeobxoOMMble Ha 3a4eTe. BOI'IpOCbI K 9K3aMeHy npencrtas/ieHbl B

paboueli Nporpamme AUCLUMINHLI.

bl

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooyno), BKJaouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHbIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNWHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYecKon 6a3bl, He0O6X0AMMOW AN OCYLUEeCTBNeHUs o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre o6pasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKtoyaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 015 CaMOCTOSITENbHOM PaboThl 0BYYAIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTY/bs) 1 OCHALEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MIOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NEeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 4SS KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIe CNeLManm3npoBaHHON Mebenbo
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp 4ns pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiAiHas ayautopus.

CrpaHnua 7 13 10.
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12. Cpe.u,cma ajantauumumv npenogasaHus auCcUNNMIUHBbI K ﬂOTpeﬁHOCTﬂM 05yl-lal0Ll.l,VIXCSI UHBaANUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolwme MeTodbl 1 TexXHonorum, obneryaroume
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMncst MHBaNIMAAMI U NNLAMW C OFPaHN4YEeHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- co3aaHne TEKCTOBOW BEpCUmn NtoBoro HeTEKCTOBOrO KOHTEHTA [/ ero BO3MOXHOro npeoépaaoBaHM;l B
anbTepHaTuBHbIE POPMbI, y,El,06HbIe ONg pasnnyHbIX Nonb3oBaTenen;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6€3 notepn AaHHbIX U CTPYKTYpbI,
npenycMoTPeTb BO3MOXHOCTb MacwTabupoBaHus TekcTa U nsobpaxeHuii 6e3 notepm kayecTea, NpeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO34aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty Xe MHPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHNS -
aynmnanbHo;

- MPUMEHEHNE NPOrpaMMHbIX CPeACTB, 0b6ecrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVCLMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii u CUMYNSILMOHHBIX
TEXHONOINIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 4N Nepeaayn MHGopMaLMm, OpraHn3aLm pasnuyHblx
hOPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYanbHbIX NEKLUA C BO3MOXHOCTbIO B3aMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NMPUMEHEHNE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMA AJis OpraHnu3aunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- yBenndeHne npononxXmnTenbHOCTh coayn O6y‘-la}OLIJ,VIMC9| nHBANMOOM N NNULIOM C orpaHU4eHHbIMN BOSMOXHOCTAMA
340p0BbA CpOpM npomexyTquon arTrectTaunm no OTHOWEHMIO K yCTaHOBJ'IeHHOl7| npoaOIXNTENIbHOCTUN NX cOa4vun:

- NPOOONXNTENbHOCTU caa4vun 3a4é€Ta UM sK3aMeHa, nposoanMoro B NUCbMEHHOM oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6ornee yeM Ha 20 MUHYT;

- NPOOOIXUTENIbHOCTU BbICTYNNEHNA 06yqa+ou4erocs1 npu 3awunTte KprOBOI7I pa60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTtasneHa B cooTBeTcTBUM ¢ TpebosaHuaMu GrOC BO 1 yyebHbIM nnaHom no HanpasneHuto 43.03.01
"Cepsuc" n npocomnio nogrotosku "Cepsunc".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.0.18 Cepsuconorus

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenne noarotosku: 43.03.01 - Cepeuc
Mpogounb nogrotoskun: Cepeurc
Ksanudpmkaums BbinyckHvka: bakanasp
dopma 0byyeHus: o4Hoe
S13bIk 06y4eHUS: PyCCKMiA
"on Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:
1. CeupuaeHko, 0. N. CepBucHast 0esTeNbHOCTb B 0OCNYXMBaHUN HAaceneHns [SneKTpoHHbI pecypc] : Y4yebHoe
nocobue / tO. M. CenpuneHko. - Mockea : Jawkos u K, 2012. - 220 c. - ISBN 978-5-394-01503-8. - TeKCT : 9NeKTPOHHBbIA.
- URL: https://znanium.com/catalog/product/415409 (naTta obpaueHus: 23.04.2020)
2.PomaHoBuy, X. A. CepBucHas nesTenbHocTb : yuebHuk / XK. A. PomaHosuy, C. J1. Kanayes ; nog obw. pea. npod. X.
A. PomaHoBwnya. - 7-e n3g., ctep. - Mocksa : Misnatenbcko-toproeas kopnopaums 'Dawkos n K-', 2019. - 284 c. - ISBN
978-5-394-03453-4. - TekcT : anekTpoHHblii. - URL: https://znanium.com/catalog/product/1092982 (nata obpalieHus:
23.04.2020)
3.PesHuk, I'. A. CepBurcHas nesitenbHocTb : y4ebHuk / I.A. Pe3Huk, A.N. Mackaesa, 0.C. NMoHoMapeHko. - Mockea :

NH®PA-M, 2020. - 202 c. - (CpenHee npodheccrmoHanbHoe obpa3oBaHue). - ISBN 978-5-16-016211-9. - TekcrT :
anekTPoHHbI. - URL: https://znanium.com/catalog/product/1087821 (nata obpauwerus: 23.11.2020)

JononHutenobHas nuteparypa:
1.HepeTtuHa, T.I". OpraHnsauns CepBUCHON fesiTeNbHOCTM : y4eb.- MeTo, KOMMNEKC ANsi CTYAeHTOB BbICLIMX
NpogheccroHanbHbIX yHpexAeHWin AHEBHOM 1 3a04HO GoopM 0ByyeHus cneumanbHocTu 'CoumnanbHO-KyNbTYPHbIA CEPBUC
n typuam' / T.I'. HepeTtuHa. - 4-e nsga., ctep. - Mocksa ®JINHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - TekcrT :
anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1040128 (nata obpauwerus: 24.04.2020)
2. PeaHuk, I. A. CepBucHas gedatenbHocTb : y4ebHuk / [.A. PesHuk, A.N. Mackaesa, tO.C. MNoHomapeHko. - Mockaa :
NH®PA-M, 2020. - 202 c. - (Boicwee obpasosaHue: bakanaspuar). - DOI 10.12737/2680. - ISBN 978-5-16-005710-1. -
TekcT : anekTpoHHbI. - URL: hitps://znanium.com/catalog/product/1087820 (nata obpalieHus: 24.04.2020)
3. HepetuHa, T. I'. OCHOBbI CEpBUCHOI AeATeNbHOCTU [DNEeKTPOHHDI pecypc] : y4eb.-meton. komnnekc / T. I'. HepeTuHa.
- 2-e u3p., crep. - Mockea : ®nnHTa, 2014. - 168 c. - ISBN 978-5-9765-1415-7. - TekCT : anekTpoHHbIl. - URL:
https://znanium.com/catalog/product/462898 (nata obpaileHus: 24.04.2020)
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.0.18 Cepsuconorus

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenne noarotosku: 43.03.01 - Cepeuc

Mpodounb nogrotoskun: Cepeurc

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




