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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

Mporpammy oucumnnuHel paspaboTan(a)(m) ctapwuii npenoaaeatens, 6/c Kamawesa A.B. (kadbenpa ynpaeneHust
YeNIoBEYECKNMUN pecypcamu, VIHCTUTYT yrnpaBneHus, SKOHOMUKN 1 oMHaHCoB), as112@list.ru ; Banees Omune Pamunesuny

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-10 3HaHueM TpynoBoro kogekca Poccuiickon Penepaun 1 MHbIX HOPMATUBHbIX

NpaBoOBbIX akTOB, COAepPXallMX HOPMbl TPYAOBOrO Npasa, 3HaHWeM npouenyp
npuema, yBONbHEHUS, NepeBOAa Ha Lpyryio paboTy 1 nepeMeLLeHns nepcoHana B
COOTBETCTBUM C TpynoBbIM KOAeKcoM Poccuiickor Penepaunn n BnageHmem
HaBblkaMy 0DOPMNEHNS COMPOBOXJAIOLEN AOKYMEHTaLMm

O6yyatolmiics, OCBOVBLUNIA AUCLUMANHY (MOOYNb):
JlonxeH 3HaTb:

3HaTb MeToAbl NPeaynpPeXaeHNs 1 PErynMpoBaHNs KOHNMKTOB PasnnyHbIX BUAOB UCMOMb3Yst HOPMbI TpyLOBOro
kogekca P®d, npyHUMMbI UICMONb30BaHNS PA3NMYHbIX MEPErOBOPHbLIX U MOCPELHNYECKMX NPOLLeayp B Xone
paspeLeHns TPy.OAoBbIX KOHHMKTOB

JonxeH ymeTb:

YMeTb npefynpexaaTb U perynmpoBatb KOH(NMKTbI Pa3nYHbIX BULOB, paspewaTs MeX/IMYHOCTHLIX KOHQNIUKTLI B
opraHusauum, cobnofas HopMbl TPYLOBOro Npasa

JlonxeH Bnagetb:

Bnanetb MeToaamu npeaynpeXxaeHns n perynmpoBaHmnst KOHGSIMKTOB pasnmnyHbIX BUAOB, Cobntonas HOpMbl
TPYLOBOro npasa

JlonxeH neMoHCTprpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

- KOHCTPYKTVBHO 1 [,OKA3aTeNbHO BbiCKa3biBaTb COHCTBEHHOE MHEHUE O MPobnemMax KOHGIMKTONOMN KaK Teopun v
NpPakTVKK, a Tak Xe 0 TeHAEHUNSAX Pa3BUTUS OTEYECTBEHHOW U 3apyOeXHOR KOHANIMKTONOMW;

- Npenynpexaatb U PerynmpoBaTth KOHANKTLI PasnnyHbIX BULOB;

- aHanM3npoBaTb UCTOYHMKM, 0O BEKTUBHBIE U CYyObEKTUBHbIE NPUYNHBI BO3HUKHOBEHUS KOHODMMKTHBIX CUTYaLIMiA B
NpPoOV3BOACTBEHHON cdpepe;

- ONPenensTb YyCNoBUS 1 crocobbl NpeaynpexaeHNs NPOU3BOACTBEHHbLIX KOH(PNNKTOB;

- OLLeHMBaTb LienecoobpasHoCTb U 9GCPEKTUBHOCTL UCMONIb30BaHWS Pas3fiNyHbIX NeperoBOPHLIX Y MOCPEAHNYECKUX
npoLenyp B Xo4e pa3peLieHnst TPy A0BbIX KOHIDIMKTOB;

- CaAMOCTOATENNbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl pa3peweHnsa MeXNNYHOCTHbIX KOHCpJ'II/IKTOB pa3nnyHbIX
BNOOB.

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OIMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAodeHa B pasgen "61.8.0B.01.01 OucumnamHel (Mogynum)" OCHOBHOW
npodpeccroHanbHo obpasoBatensHol nporpamMmbl 38.03.03 "YnpasneHne nepcoHanom (YnpasneHvwe nepcoHanom
opraHnsaumm)" n OTHOCUTCS K AMCLMMIMHAM No BbIGOpY.

OcBaunBaeTcs Ha 1 Kypce B 2 ceMecTpe.

3. 06beM gucuMnIHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYEeCTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUIN) U HA CAMOCTOSAITENbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 48 yaca(oB), B TOM 4ucne nekuun - 24 yaca(oB), npakTnyeckme 3aHsTus - 24 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 yaca(os).

CamocTosiTenbHas paboTta - 96 yaca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS ANCLUMANHBI: 3a4eT BO 2 CeMecTpe.
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

4. CopepXxaHue aucUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONMYecTBa akageMUYecKnx 4acoB U BUOOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buapbl 1 yachl
KOHTaKTHOW paboTbl,
Paspenbl gucuvnnvHbl / MX TpyAOEeMKOCTb CamocrosiTenbHasi
N moayns CemecTp (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. Bo3HVKHOBEHME 1 pa3BnTue
1.|Haykm o KOHNNKTaxX Kak Teopun u 2 4 2 0 16
NpakTuKn
Tema 2. KOHQpMKT Kak OCHOBHaS
2.|kateropusa ynpasneHus 2 4 2 0 16
KOHPMKTamm
Tema 3. ICTOYHMKM, 06 BEKTUBHBIE U
CYOBEKTUBHBIE MPUYMHBI
8. BO3HWKHOBEHUS KOH(NNKTHBIX 2 4 2 0 16
cutyaummn
Tema 4. CTpykTypHas Mogenb
4, KOHCPANKTA 2 4 4 0 16
Tema 5. @yHKUUN KOHANNKTA, UX
5.|N03UTNBHbIE N HEraTUBHbIE 2 2 2 0 8
nposiBNeHns
Tema 6. OcHOBbI Npenynpex.neHns
6. KOHPNMKTOB 2 2 4 0 8
Tema 7. CTpaTerns nosegeHns B
7. KOHQRMIMKTHBIX CUTYaUMsxX 2 2 4 0 8
Tewma 8. Ponb MeHenxepa no
nepcoHany B NpenynpexaneHnm n
8. paspeLeHn KOHQIKTOB B 2 2 4 0 8
opraHusaumm
Toro 24 24 0 96

4.2 CopepXxaHue gucLUNNUHbI (MOayns)

Tema 1. Bo3aHUKHOBEeHUE U pa3BUTUE HayKU O KOHCP/IUKTaX KaK TeOpUU U NPakTuKun
OBONOUMSA KOHPNNKTONOMMYECKMX B3rNS40B B UCTOPUM OMNOCODCKO-COLMONOTrMY4ECKOW MbICIN.
VcTopuns passnTtns 0TeHeCTBEHHON KOH(PANKTONOrMn. 3apoXaeHue n passntue
KOHMPNUKTONOrMYECKUX naev B NpakTU4ecknxX 3HaHUSX, PeNNrmo3HbIX YYEHUSIX, MCKYCCTBE U
KynbType, NosiBNeHne nepsbiX BO33peHWi Ha KOHAPNMKT. CTaHOBNEHWE M PasBUTUE HYACTHbIX
KOH(PNUKTONOrMYECKUX HayK - OTpacnen KOHPANKTONOr K.

KoHdbnvkTonorusa: npegmeT, MeToabl uccnenosaHmsa n 3agayqn. CospemeHHas
KOHCPNUKTOMNOMUS: akTyanbHble TEOPETUKO-METOA0N0rMYeCcKme N npakTuieckme npobnemo.
MoHATWIAHBIA annapat KOHGAMKTONOTUHN.

Tema 2. KOH(PNMKT Kak OCHOBHasi KaTeropus ynpaeieHusi KOHPAUKTaMK

Mpenmet n MeTon KOHPAMKTA. 3a4a4M 1 METOAbI KOHAPNMKTONOrnM. TeopeTMko-MeTon0N0rnyeckne OCHOBbI
KoHdonukTonornn. KoHgnuktonorus B cucteme Hayk. CoBpeMeHHble Mpobnembl pa3BnuTs KOHGNMKTONOM M
KoHthnukTonorms kak Hayka o 3aKOHOMEPHOCTSX BO3HWKHOBEHWS, pa3BnTunS,

3aBEPLEHUS KOHOPNMKTOB, @ TakXe NPUHLMIAax, cnocobax n npmemax nx KOHCTPYKTUBHOMO

perynnposaHus.

B3anmMocBs3b KOHGNNKTONOMMK C OpYyruMun Haykamn. BeloeneHve KoHNnkTonornm ms

paHra MexaucuMnaIMHapHoO Haykn B CaMOCTOATENbHYIO HayKy. MexnpeaMeTHble CBA3N: MECTo
KOHMPNUKTONOrMn B psidy 3KOHOMUYECKUX, COLIMONOrMYECKUX U NCUXONOrMYECKUX OUCUUMIUH,

€e 3Ha4YeHne Kak BaXHOI COCTaBHOWM YacTu MeHeaXMeHTa. Baavmooenctane KOHOANKTONOMN 1

obuiecTsa.

Tema 3. UcTOUHMKN, 06BEKTUBHBIE U CYOBEKTUBHBIE MPUYNHBbI BO3HUKHOBEHUS KOHONMKTHBIX CUTYaL Ui

rlpl/l'-WIHbI KOH(PNUKTOB. O6'beKTI/IBHbIe, opraHmn3aunoHHO-ynpasneH4Yeckne, coumnanbHO-Ncnxonorn4yeckne, NMYHOCTHbIE.
YH.
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

CnCTEeMHO-CTPYKTYPHbIA aHan13 B NOHUMaHUM Npupoabl KoHdnukTa T. MNapcoHca.

KoHuenuns nosnTrueHo-goyHKLMOHanbHOro KoHnukrta J1. Kosepa. CoumnanbHble CTONKHOBEHNS
1 KOHLLeNUUS NO3UTUBHO-GOYHKLMOHANBHOrO KOoHgpnnkTa. KoHgonukTHas monens obwectea P.
Hapenoopca

Tema 4. CTpyKTypHasi Moaenb KOHNMKTa

CTpYKTYypHbIE aNeMEHTbI KOHGNUKTA: CyOBEKTbI, 0B BEKTHI, MpenMeT. d1anbl KoHpAMKTa. KoOHnnkTHas cutyauus,
nHUMLEeHT. O6BbeKT B KOHAMKTONOrMK. MNpeaMeT N3y4eHnst KOHEPANKTONOTN.

MecTo KOH(PNUKTONOrMn B psiay 9KOHOMUYECKUX, COLIMONOrMYECKUX 1 NCUXONOrMYECKNX
OUCUMIMIVH, ee 3HAa4YEHNE KaK BaXKHOM COCTABHON YacTu MeHeoXMeHTa. HeobxoammMocTb
N3y4eHNsT KOHMKTONOMMN AN BCEX BUOOB yNpaBneH4eCckon AesTeNbHOCTU.

Tema 5. PyHKLUMN KOHCPNIUKTA, UX MO3UMTUBHbIE U HEraTUBHbIE NPOSIBNEHUS
KOHCTPYKTVBHbIE GOYHKLMN KOHPANKTE. [eCcTpyKTUBHbIE (PYHKLIMM KOHPANKTA

KOHMANKTHBIE IMYHOCTM, NX POMb B HANNYMM KOHARNMKTA. YYACTHMKM KOHAPAMKTA: UX

ponu, cTaTtycbl, paHru, noteHumansl. Cnna onnoHEHTOB B KOHPNIMKTE. PaHrn onnoHeHTOB:
OMMOHEHTbI HYNEBOro, MePBOro, BTOPOro U TPETbEro paHros. 3aBUCMMOCTb CWbl ONMOHEHTa OT
ero paHra. Cy6bekTUBHbIE XapaKTEPUCTNKM CTOPOH KOHANMKTA: NOTPEOHOCTH, MOTUBBI,
NPUTA3aHUS, UHTEPECHI, MO3ULMKN, 00pasbl KOHPNNKTHON cuTyaumm. PopMbl HEALEKBATHOrO
OTPaxXeHNs KOHANKTHOW CUTYaLUN YH4aCTHUKAMKU KOHAPIMKTA U UX BANSHUE Ha KOH(PIUKTHYIO
cuTyaumio. MoHsTre "6onblworo” 1 "aneMeHTapHoOro" KOHQMKTA.

Mpobnema TMnonoruaaumm KOHIMKTOB. OCHOBAHWS TUMNONOrU3aLUK.

BHYTPWANYHOCTHbBIN KOHQPAMKT. MEXANYHOCTHbBIN KOHPAUKT. CeMenHbIli KOHGNWKT.
MeXrpynnoBon KOH(ANKT. BHYTPU- 1 MEXUHCTUTYLIMOHANbHBIE KOHDNIMKTI.

KoHnuKkThl Mexay rocyaapcTeamMu, KynbTypamu, Tunamm Kynbtyp... [MpoaykTusHbie 1
NeCTPYKTUBHbIE, CUTYaLIMOHHbIE 1 NMO3ULIMOHHbBIE, KPaTKOBPEMEHHbIE U 3aTSXHbIE KOHINNKTI.
["opu3oHTanbHbIe U BepTUKabHble KOHANNKTLI. MOTMBaUMOHHbIE, KOTHUTUBHbIE, PONEBbIE
KOHNMKTbI. Trnonorns koHgnukTos A. Joiya.

Knaccudomkauus KOHGNMKTOB NO HanNpaBieHHOCTW B3aUMOOEACTBUS: BEPTUKANbHbIE,
rOPU30HTaNbHbIE N CMELAHHBIE KOHOPAMKTI. VX XapakTepucTuka, 0COBEHHOCTH, BAXHOCTb
pacnosHaBaHus ons pykosoguTenen.

Knaccudomkaums KOHOAMKTOB NO 3HAYEHUIO AN OpraHn3aumnmn: KOHCTPYKTUBHbIE
(cosnpatenbHble) N OeCTPYKTUBHbIE (pa3pylwmTenbHbIe) KOHQNUKTLI. [TonesHocTb
KOHCTPYKTMBHbIX KOHDNIMKTOB A1 OpraHn3aumnu.

Knaccudpmkaums KOHANKTOB MO XapakTepy NPUYmH: 06 beKTUBHBIE U CyObEKTUBHbIE
KOHCPNUKTBI. VX 0COBEHHOCTU, MPUHMHBI BO3HUKHOBEHNSI.

KHaCCI/I(bI/IKaLI,I/IFI KOH(PNMKTOB MO NpUpoLe BO3HUKHOBEHWNSA: OeN0Bble U TMYHOCTHO3MOLUNOHANbHbIE KOHDNUKTHI.
VICTOYHNKIM OENOBbIX N MMYHOCTHbIX KOHOPNNKTOB. JdunHamumka

[enoBbIX KOHPANKTOB. 3aBMCMMOCTb HANNYNS OENOBbIX N IMYHOCTHBIX KOHOPNKTOB B
opraHvsaunm oT YpOoBHS CoLManbHO-NCUXONOrMYECKOR KynbTypbl YNEHOB KONNeKT1Ba.
Knaccudpmkaums KoHAUKTOB No Cnocoby Ux paspelleHns: aHTaroHUCTUYECKUE U
KOMMPOMUCCHbIE KOHGNUKTbI. OCOBEHHOCTY UX NMPOTEKAHUS, CNOCOOBbI NX pPa3peLleHms.
Knaccudpurkaums KoHgAUKTOB No 06 bekTaM KOH(IUKTYIOWMX CTOPOH:
BHYTPUINYHOCTHbIE, BHYTPUIPYMMnoBble, KOHNNKTbI MEXAY JIMYHOCTBIO M rPYMMow,
MEXNNYHOCTHbIE KOHMPNUKTHI.

Tema 6. OcHOBbI NpeaynpexaeHUst KOHPIUKTOB

MporHo3vpoBaHue KOHMANKTA. MPUHLMNBI NPOCPMNAKTUKMN KOHAPAMKTA. TEXHONOTUS NPenynpexXaeHNs KOHGNIUKTOB.
STanbl perynmpoBaHusl KOHMNNKTA.

Mognenu 3aBepLlieHns KOHPNUKTA: yracaHne, paspeLleHune, yperynmposaHme,
nepepacrtaHve B Opyron KOHQMKT.

Crpaterun 3aBeplieHnst KOHPANKTA: YKIIOHEHKE, NpucnocobneHne, KOMNPOMMUCC,
KOHGOPOHTALMSA, NPUHYXAEHWE

(nopaeneHwue). MNpoueaypHbie acnekTbl YPerynnpoBaHus KOH(NUKTOB: MPUMUPEHME,
nocpenHUYecTBo, apbutpax.

Tema 7. CTpaternst nosegeHUs B KOHGOIMKTHbIX CUTYaLUsIX

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 5ms 11. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

CTpaTeFI/II/I noBefeHns B KOHIUKTE: YKNIOHEHME, npmcnocoéneHme, KOHOPpOHTaLMSA, COTPYOHNYECTBO, KOMMPOMUCC.
Mogaens oBOWHOW 3anHTepecoBaHHOCTK B ornpeneneHnmn Bbl60pa 3doPEeKTUBHOIO CTUNA NOBEOEHUS

Heobxoavmble feiicTBUS AN NpenynpeXaeHns U paspelleHns KOHGIUKTOB.

Cragun ynpaeneHus KOHONMKTOM: MPOrHO3MpoBaHue, NpeaynpexaeHve (Npogunaktmka) nnm
CTUMYNMPOBaHue, perynnposaHve, paspeleHune. NporHosmposaHue KOHAMKTA Kak aT1an
BbISIBIEHNS €r0 BO3MOXHbIX MPUYUH U NOTEHLMANBHOrO passntus. MpnymHbl 1 goakTopsbl
MEXNYHOCTHBIX 1 FPYMNOBbLIX KOHPANKTOB. BO3MOXHOCTN M3MEHEHUS KOH(PANKTHOM
cuTyaumun nyTeM M3MEHEHUS OOHOM U3 XapakTepUCTUK eé aneMeHToB. icnonb3oBaHue
KOMMYHWKaTWBHbIX, NHOPMALIMOHHbIX, COLMANbHO-NCUXONOrMYECKUX 1 OPraHN3aLOHHbIX
TEXHOMOrWA NPW PErynnpoBaHnM KOHOINKTA.

Meparornyecknin 1 agMUHUCTPATMBHDBIA CNOCOObI MPEOAONEHNST SMOLMOHAMBHbIX

KOHOPNUKTOB. YBexaeHne n Kputrka - 04HN 13 Hanbonee aodeKTUBHbIX METOA0B
negarornyeckoro cnocoba NpeononeHns KOHAMKTOB. [ NaBHbIe MPUHLIMIBI KOHCTPYKTMBHOCTM
KPUTUKM.

CTpYKTYpHbIE 1 MEXIMYHOCTHBIE CNOCOOLI PaspeLleHns 4eN0BbIX KOHPIMKTOB. HYeTbipe
CTPYKTYPHbIX METOAA pPaspelleHnst KOHQNIMKTOB: pa3bscHeHne TpeboBaHuii k paboTe;
NCMNONb30BaHMe KOOPANHALMOHHbLIX MEXaHU3MOB; YCTaHOBEHNE KOMMNEKCHBIX Lenei ans
opraHm3auumn; UCNonb30BaHUE CUCTEMbI BO3HArPaXK AEHNIA.

MeXNUYHOCTHbIE CTUNUN paspeLleHns 0en0BbiX KOHINKTOB:

-TaKkTuKa YKNoHeHUsl (MrHOPMPOBaHWS);

-TaKTUKa CraaxmuBaHus (nprucnocobneHns);

-TakTvKa NPUHYXAeHWs (ConepHNYecTsa);

-TakTMKa KOMNpPOMMUcCCca;

-coBMecTHasi paboTa Hag pelweHnem npobnembl (COTPYAHNYECTBO).

Cetka Tomaca - KnunmeHHa, no3sonsiouas npoaHannanpoBaTb KOHGNMKT 1 BbIbpaTh
OonTUManbHyto cTpaternio nosefeHns. OCHOBHbIE aTanbl paspeweHns KOHANKTHBIX CUTYaLniA.
MeperoBopHbI NpoLecc kKak hopMa perynmpoBaHus KOHpAKTa.

Tema 8. Ponb MeHepXepa no nepcoHany B NnpeaynpexaeHun n paspelleHmn KoHIMKTOB B opraHn3auum

YperynupoBaHue KOHpIUKTOB C y4acTneM TpeTbel CTOpoHbl. CoumnanbHoe NapTHePCTBO Kak doopMa obecneyeHmst
B3aVMHOW 3aMHTEPECOBaHHOCTM HaeMHbIX PaboTHUKOB U NpeanpuH1MaTenei

PykoBouTenb kak NocpenHvK B KOH(pMKTe. PekoMeHaaumnm pykoBoamTento

opraHuaauum, Haxoasiwencs B KOHAPMKTE.

PerynuposaHue koHdpnvkTa kak gpopma ocnabneHunst ocTpoThl KOHMPAMKTA, OrpaHNYEHUS

n obecreyeHne ero pasBUTUS B CTOPOHY paapelleHust. MNpraHaHne peanbHOCTU KOHAPIVKTA,
NernTuMaLms, CTPYKTypUpOBaHUE FPyrn Kak OCHOBHbIE CTAANMN PETYNIUPOBaHNS KOHAPIMKTA,
NCMONb30BaHNe TeXHONOMUIA CMSIr'YeHNst KOHAQPNIKTA Yepes oopMbl AeMokpaTM3auum,
COTPYLHNYECTBA, CHUXEHUS HAMPSXXEHHOCTW, HOPMUPOBAHNS OTHOLIEHMWIA.

3aBeplieHrie KOHPMKTA KaK 3akiounMTenbHbI aTan ynpaeneHvs. PaspelweHue kak

hopMa MoNHOroO 3aBepleHNs KOHAPNMKTA. [peanochinky paspeweHns KOHIMKTa. BoaMoxHbie
(POPMbI 3aBepLIEeHNSI KOHQNUKTA.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOsAITeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moaynio)

CamocTositenbHas pabota obyyalolmxcs BoINOMAHSETCS N0 3a0aHNI0 U NPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpeAcTBEHHOro yyacTus. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCcTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSX U HA BHEAYAUTOPHYIO caMoCcTosTeNbHYo paboTy. CamocTosTenbHas paboTta obydyatowmxcs
BKNOYAET Kak MOMHOCTbIO CAMOCTOSITENBHOE OCBOEHME OTLENbHBIX TEM (Pa3fenoB) AUCLUMNANHLI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaeMbIX BO BpeMsi ayanTopHoi paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmecs YnutaroT u
KOHCMEKTUPYIOT y4ebHYI0, Hay4HYIO 1 CMPABOYHYIO NUTEPATYPY, BbINONHSAT 3aaHUs, HanpaBneHHbIE HAa 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOMIO MO AUCLMNAUHE.

OpraHunzauus caMocTosTenbHol paboTbl 06yHarolWmxcst pernameHTpyeTcs HopMaTUBHBIMA OOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3N1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNIOYAS:

Mopsiook opraHn3aumm n ocylecTBAEHNS 06pa3oBaTeNbHON AesTeNbHOCTM Mo 06pasoBaTebHbIM MPOrpamMMam BbICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpammam crieumanmiTeTa, nporpammam MarmcTpatypbl (yTBepXaeH
npukasom MuHuctepctaa obpasosaHus n Hayku Poccuiickoin depepaunm o1 5 anpens 2017 roga Ne301)
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Noe14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON PaboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBefeHMA"

YcTae dheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIO obpasoBaTtenbHoro yupexaeHns "KasaHckmi (MprBonixXckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeepanbHOro rocy1apCTBEHHOr0 aBTOHOMHOMO 06pasoBaTebHOMO y4pex aeHns
BbICLIEro npodpeccmoHansHoro obpasosarus "KasaHckuii (Mpusonxckuii) doeaepansHblii yHuBepcuTeT"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonXckoro) chenepanbHOro yH1ueepcuTeTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvmninHe (MOAyHlO)

DOHI OLIEHOYHbIX CPeaCTB Mo AUCUMNIUHE (MOOYMI0) BKIOYAET OLEHOYHbIe MaTepuanbl, HanpasneHHbe Ha MPOBEPKY
OCBOEHUS KOMMETEHLMIA, B TOM YMCNE 3HAHWUIA, YMEHUIA U HaBblKoB. (POHA OLLEHOYHbIX CPedCTB BK/H0YaeT OLEHOYHbIe
cpencTBa TEKyLWero KOHTPONS 1 OLEHOYHbIe CPeCTBa NPOMEXYTO4YHOM aTTecTaunm.

B dpoHIe oueHOYHbIX CPeaCcTB COAEePXUTCS cneayiolas UHgpopMaums:

- COOTBETCTBME KOMMNETEHLUIA MNaHMPYEMBIM pedynbTatamM 06y4eHuUs Mo LUCLUMNIMHE (MOLYNiO);

- KpUTEPUM OLIEHNBAHNS COPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLIEHKM MO AUCUUMNAVHE (MOSYNIO);

- onucaHve nopsiaka NpUMeHeHWs U NpoLeaypbl OLEeHNBAHNS 415 KaXA0ro OLEeHOYHOro CpeacTea;
- KPUTEPVM OLLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- cooepxaHune OUueHO4YHbIX CpencTB, BKNKO4Yas TpeGOBava, npenbsaBnseMbie K OEenCcTBUAM O6y‘-IaIOLI.I,I/IXC$I,
OEMOHCTpUpyemMbIM pe3ynbtaTtaMm, 3anaHnsa pas3indHblX TUMOB.

DOH[ OLIEHOYHbIX CPEACTB MO AMCUMNINHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNHO).

7. MepeueHb nuTeparypbl, HEO6XOAMMOW A1 OCBOEHUSA OUCLUMANHBI (MOLYNSA)
OcBoeHWe ancLMnNnHBI (MOoYNs) npeanonaraeT n3y4yeHne OCHOBHOM 1 OONONHUTENbHON y4ebHO nuTepaTypbl.
Nutepatypa MoXeT BbiTb BOCTYMHA 0ByyaloWUMCs B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 3NIEKTPOHHOM BUE - YEPE3 3NEeKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKktoueHHbIX KDY norosopos ¢
npasoobnanarensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo ynTaTenbckum 6uneTam B COOTBETCTBUM C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOYKM NpY BBELEHMM 0DYYaOLWMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cUcTeMe "ONeKTPOHHbIA yHUBepcuTeT". Mpn MCNONb30BaHMK NeYaTHbIX M30aHUA BBNNOTEYHDbI
oOHA, OOMXeH ObITb YKOMMIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENLHO
nMTepaTypbl Ha Kaxaoro obyyarowerocs 3 yucna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMNINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nMTEpaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBLI (MOOYNS),
HaxoguTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy 3NeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B Hay4yHow
6rbnnotekn KPY.

8. NepeueHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALLMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONSA
OCBOEHUS1 BUCLUMNMNHBI (MOOYNs)

Xypran AHanuTrka koHgonmkTa - hitp://www.conflictology.narod.ru/
Megnwnaumsa n npaktndeckas KoHgonuktonorus - http://conflictology.spb.ru/
MexayHapoaHas accoumaumsa KOHgNUKTonoros - http://www.confstud.ru/

9. MeToguueckme ykasaHus pisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

nexkuum Nekums - Bua y4ebHoro 3aHsTHSA, B X0[le KOTOPOro Npenoaasartesb B XXUBOM
B3aVMMOOENCTBIM CO CTYAEHTaMW PacKpbIBAET CUCTEMY NPeacTaBeHuin 0 TOM U
WHOM MpenMeTe, SBIeHUN, oMoras cnylaTe?nsiM OCMbICIIMTb NPoBnemMy 1 NPUATK K
onpeneneHHoMy BbiBogy. Kak npa?Buno, coaepxaHve nekuum npencraensiet coboi
WHTErpUpPOBaHHYI0 Hay4?HYH0 MHCPOPMALIMIO, NPENTOMNEHHYIO B CBETE 13y4yaeMoii
npobnembl MNpakTnyeckne 3aHATUS NO3BONSAIOT MHTErPUPOBaTb TEOPETUYECKNE 3HAHMS
1 POPMMPOBATb NPaKTUYECKNE YMEHUS 1 HaBbIKW CTYAEHTOB B Npouecce y4ebHol
esiTeNbHOCTY.
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

Bup pabot MeTtoaunyeckue pekomeHaauum

npakTnyeckue | MpakTnyeckme 3aHATUS NO3BONSIIOT UHTEPUMPOBATL TEOPETUYECKNE 3HAHNS 1
3aHsTNA (pOpPMUPOBATb NPAKTUYECKNE YMEHNS U HABbLIKU CTYLEHTOB B npoLiecce y4ebHom
nestenbHocTU. Llenu npakTnyeckmx 3aHsSTui : 1. 3aKkpenneHne TeopeTnyeckoro
MaTtepuana nyTem CUCTeMaT4eCcKoro KOHTPOSSl 3a CaMOCTOSITeNbHOM paboToii
CTYLEHTOB; 2. (DOPMI1POBAHMNE YMEHWI MCMONb30BAHUS TEOPETUYECKNX 3HAHUI B
MpoLEecce BbINOMHEHNS NPaKTU4YeCcKux paboT; 3. pasBuTe aHanUTUYECKOro MbllIeHS!
nyTem 0606WeHNs pesynbTaToB NpakTu4yecknx paboT; 4. opMMpoBaHNE HABLIKOB
ochopMIIeHUst peaynbTaToB NpakTMieckux pabot B Buae Tabnuu, rpadorkos, BoIBOAOB

camocTos- | CamocTosiTenbHas paboTa CTyLeHTOB SBNSAETCS OLHON 13 OCHOBHbIX (YOPM

TenbHas BHeayAUTOPHOM paboTbl Npy peanmaaumnm y4ebHbIX NNAHOB U NMPOrpaMM.

paboTa CamocTosiTenbHas paboTa - 370 No3HaBate/bHas yiebHasi 0esiTeNbHOCTb, Koraa
nocnenoBaTeibHOCTb MbIWIEHUS YYeHNKa, ero yMCTBEHHbIX 1 MpakTUYecKux onepauni
1 OENCTBUIA 3aBMCUT 1 ONpeaensieTcs caMmmuM CTyaeHToM. Llenbto camocToaTenbHowm
paboTbl CTYAEHTOB SBNSETCA OBNafeHNe OyHOAMEHTaNbHBIMU 3HAHUSMU,
NpogoeccnoHanbHbIMU YMEHUAMU N HaBblIKaMn OEeATENbHOCTU MO NPOOUIIIO, OMbITOM
TBOPYECKOM, UCCenoBaTeNbCKON AesTenbHocTM. CaMmocTosTenbHas paboTa
CTYyLEeHTOB CMOCOBCTBYET Pa3BUTUIO CAMOCTOATENBHOCTY, OTBETCTBEHHOCTY U
OpraH1M30BaHHOCTM, TBOPYECKOro NoaxXoAa K peleHuo npobnem y4ebHoro u
npogeccroHanbHoro yposHs. CaMmocTosiTenbHas paboTta NPoBOAMTCS C LIENbIO:
cucTeMatmaaumnmy 1 3aKpernieHns noyyeHHbIX TEOPETNYECKMX 3HAHNIA U NPaKTUYECKNX
ymeHuid obyyarowmxcs; U yrnybneHus n pacumpeHuns TeopeTUHecKmnx 3HaHui;
(hOPMMPOBAHMS yMEHMI MCMONb30BaTh CheLmanbHyio nuTepatypy; [ passutus
no3HaBaTe/bHbIX CNOCOBHOCTEW U aKTUBHOCTY 0BYYaOWUXCS: TBOPYECKOA
NHMLUMATNBbLI, OTBETCTBEHHOCTU 1 OpraHn3oBaHHoCcTH; LI dpopmmnposaHms
CaMOCTOSATENBHOCTY MbILWEHNS, CNIOCOBHOCTEN K CaMopasBuTULo,
CaMOCOBEPIIEHCTBOBAHMIO 1 camopeanuaauuu; [ passntus nccneposartenbckux
ymeHuiA. AyoutopHas camoctosiTenbHas paboTta no y4ebHol AncuunnuHe Ha y4ebHbIx
3aHATMAX Mo HenocpencTBEHHbIM PYKOBOACTBOM Mpenoaasarens v no ero 3agaHuio.
BHeaynutopHas camocTosiTenbHas paboTta BbINOAHAETCS MO 3a4aHWo NpenosaBatens
6e3 ero HemocpencTBEHHOrO y4acTus. Buabl 3anaHunii ons BHeayouTopHoOi
CaMOCTOSATENbHON PabOoThl, UX COLEPXKaHNE N XapakTep MOryT UMETb BapUATUBHbIA 1
LNPePEHLIMPOBaHHbIA XapakTep, yunTbiBaTb CRELUMUKY U3y4aeMoin yHuebHou
LMCUMNAVHBI, UHAMBMAYaNnbHbIe 0cobeHHOCTH obyyatowerocs. KoHTponb
CaMOCTOSATENbHON PaboThl U OLLEHKA €€ Pe3yNbTaToB OPraHN3yeTCs Kak eaMHCTBO
LBYX OOPM: - CAMOKOHTPONb U CaMooLieHKka 0By4atoLerocst; - KOHTPO/b 1 OLEHKA CO
CTOPOHbI Npenoaasarens

3avet Llenb 3a4eTa npoBepka yCBOEHWS TEOPETUYECKOro Matepuana

LMCUMMNVHBI (CopepXaHust n o6bema oblwyx 1 cneunanbHbIX NMOHATUIA, TEPMUHONOTUN,
(pakTOpPOB 1 MEXAHWN3MOB), & TakXe PasBnTMs y4eBbHbIX yMEHUIA U HaBbiKoB. Ha
HanucaHve LaeTcs CTPOro onpeaeneHHoe BPeMs: Ha pelleHne NHANBMAYanbHOro
TecTa, cocroswero u3 6 sagaHuin oteoantcs 30 MUH. TeCcT cymTaeTcs ycnewHo
BbINOMIHEHHbLIM B TOM Clly4ae, ecnv OH oueHuBaeTcst B 7 1 6onee 6annos (no 1 6anny 3a
KaX bl BEPHbI/i OTBET Ha 3aKpbITble 3aAaHunsl, MakCMMyM 5 6annos 3a NofHblii OTBET
Ha OTKPbITble 3aAaHus).

10. MepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooynio), BKJouYas nepeyeHb NporpaMMHoOro obecrneyeHns U MHGOOPMaLMOHHDIX
CcnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepedeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHnn 3 k paboyei nporpaMMme OUCLMMNNHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYecKon 6a3bl, He0O6X0AMMOW AN OCYLUEeCTBNeHUsi o6pa3oBaTe/ibHOro
npouecca no gucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCKOe obecneyeHne 06pa3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIOYAET B cebst
crneyowme KOMMOHEHTbI:

MoMelleHnst 01 CaMOCTOSITEeNbHON PaboThl 0B6YYaAIOWMNXCS, YKOMMNIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTY/bs) ¥ OCHALlEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NEeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY.

YyebHble ayamTopun s KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIe CNELManM3npoBaHHON Mebenbo
(cTonbl 1 CTYNbS).
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

KomnbioTep 1 NpuHTEp ONs pacneyaTky pa3ngaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopus.

12. Cpe.n,cma ajantauumuv npenogasaHus aucUNNIUHbI K ﬂOTpeﬁHOCTﬂM 06yl-|a|ou.|,ux09| UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToapl 1 TexXHonorum, obneryarowme
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMnCs MHBAIMAAMI U INLAMW C OFPaHN4YEHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn nto6oro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnunyHbIX NoNb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeLCTaBUTb B Pa3NnyYHbIX BuLax 6€3 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabypoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KNaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMpPUHUMATb O4HY U TY Xe MHhopMaumio U3 pas3HbiX MICTOYHUKOB -
Hanpumep, Tak, y106bI NULA C HapyweHnaMmu cnyxa nony4anm MHOpPMaLNio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHo;

- NPVMEHEeHNe NPOrpaMMHbIX CPEACTB, 06ecnevMBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCLUUMNMHON, 3a CHET aNlbTepPHATUBHbIX CMOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- NPYMEHeHNe ANCTaHUMOHHbIX 0B6pas3oBaTenbHbIX TEXHONOMI Ans nepenadn MHOPMaLUK, opraHu3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl obyyatollerocs ¢ npenoaasatenem, B TOM Yucne Be6GUHaApOB, KOTOpble MOryT
ObITb UCMONb30BaHbl ANS NPOBEAEHNS BUPTYaNbHbIX NEKLIMA C BO3MOXHOCTbIO B3aUMOIEACTBUS BCEX Y4aCTHNKOB
OMCTaHUMOHHOro 06y4yeHus, NPoBeIeHNS CEMUHAPOB, BbICTYMNNEHNS C AOKNaaamn 1 3aWuTbl BbIMONHEHHbIX paborT,
NpoBeIeHNs TPEHVUHIOB, OpraHM3aLmmn KONNeKTUBHOWM paboThbl;

- NPVMEHEHNe ONCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOI WA Osi OpraHM3aummn GOOPM TEKYILEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYEHMe NPOOONXUTENbHOCTY caa4ym oby4atolyMMcs UHBANUOOM UK NINLOM C OFPaHNYeHHbIMU BOSMOXHOCTSAMU
3[10p0Bbs DOPM NPOMEXYTOYHOR aTTECTALIMMN MO OTHOWEHWIO K YCTaHOBNEHHOW NPOAONXUTENBHOCTY UX CAAYN:

- NPOOMXWTENbHOCTU caa4m 3a4éta UM sK3aMeHa, MPOBOAUMOro B MMCbMEHHON chopMme, - He Bonee 4yeM Ha 90 MUHYT;
- NPOAONIXNTENbHOCTM NOAroTOBKM 06yyatollerocs K 0TBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4eM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBmm ¢ TpeboBaHnamm @rOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.03.03
"YnpaBneHue nepcoHanom" n npodounio NoAroTosky "YnpasneHne nepcoHanoM opraHmsaumm”.
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.01.01 YnpaBneHue KOHGhKTamm

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpaenenune nogrotosku: 38.03.03 - YnpaBneHvue nepcoHanom
Mpodhunb NOAroToBKKW: YNpasneHne nepcoHanoM opraHnsaumm
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"on Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:

1. YnpaeneHue yenosedeckmumu pecypcamu / DenHeka A.B., Becnanbko B.A. - M.:Dawkos n K, 2017. - 392 c.: ISBN
978-5-394-02048-3 - Pexum poctyna: http://znanium.com/catalog/product/415041

2. KoBanesuy, /. A. YnpaBneHue 4enoBedeckuMmn pecypcamm [OnekTpoHHbl pecypc] : yueb. nocobue / N. A. KoBanesuy,
B. T. KoBanesuu. - KpacHosipck : Cnbupckuii doenepanbHblil yH-T, 2011. - 210 c. - ISBN 978-5-7638-2237-3. - Pexum
noctyna: http://znanium.com/catalog/product/443205

3. YnpaBneHue yenoeevyeckmmmn pecypcamm: YyebHoe nocobue / Epemnt B.W., Wymakos KO.H., Xapukos C.B; Mog
pen.B.N. EpemuHa- M.: HALU MH®PA-M, 2016. - 272 c.: 60x90 1/16. - (Bbiclee obpazoBaHue: bakanaspuar)
(Mepennét 7BL) ISBN 978-5-16-009507-3 - Pexxum poctyna: http://znanium.com/catalog/product/445081

JononHuTtenbHas nuteparypa:

YnpasneHue yenoseyecknmm pecypcamu : y4ed. nocobue / B.W. EpemuH, KO.H. Wymakos, C.B. Xapukos ; nog pen. B.W.
Epemuna. ? M. : UHDPA-M, 2018. ? 272 c. ? (Boicwee obpasosaHue: bakanaspuar). ?
www.dx.doi.org/10.12737/15951. - Pexxum goctyna: http://znanium.com/catalog/product/939543

YnpaBneHvne 4enoBe4yeckumm pecypcamu : Teopus 1 npaktuka : y4eb. nocobue / A.C. Nucownu. ? M.: PUUOP: MH®PA-M,
2018. ? 266 c. ? (Boicwee obpasosaHue: bakanaspwart). ? DOI: https://doi.org/10.12737/1711-1 - Pexum poctyna:
http://znanium.com/catalog/product/896719
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Mporpamma aucumnnuHbl "YnpasneHune koHdnuktamn"; 38.03.03 "YnpasneHvne nepcoHanom".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.01.01 YnpaBneHue KOHGhKTamm

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpaenenue nogrotosku: 38.03.03 - YnpaBneHne nepcoHanom
Mpodhunb NOAroToBKKW: YNpasneHne nepcoHanoM opraHnsaumm
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.
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