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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Mporpammy omucuunnnHebl paspaboTan(a)(n) LOUEHT, K.H. (poueHT) Buktemuposa M.X. (kadbenpa aKOHOMUKM
Npon3BOACTBA, Buiclwas wkona OTKPbITHIA MHCTUTYT MHHOBALMOHHOIO, TEXHOOMMYECKOr0 U COLMAaNbHOro pas3suTums),
Milyausha.Biktemirova@kpfu.ru ; ctapwmin npenogasarens, k.H. [NanskuH P.B. (kadenpa mapketuHra, Beicwas wkona
OTKpbITbIA MHCTUTYT MHHOBALIMOHHOIO, TEXHONOMMYECKOro 1 coumansHoro passutus), RBPalyakin@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIMN BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHLun npuobpeTtaeMoi KOMNETEHLUN
MnK-13 CMOCOBHOCTBIO OLIEHMBATDL 9KOHOMUYECKME U COLMATbHbIE YCNOBUS OCYILECTBNEHNS
npeanpuHMMaTENbCKOW OesTeNbHOCTY, BbISIBNSTb HOBbIE PbIHOYHBIE BO3MOXHOCTU 1
chopMrpoBaTh HOBble BU3HEC-MOAENM
MK-18 BnafeHneM HaBblkamy BM3HEC-MNAHMPOBAHNS CO30AHUS U PA3BUTUS HOBbIX
opraHnsauuii (HanpasneHUn oesTenbHOCTU, NPOOYKTOB)
MNK-20 BrafeHneM HaBblkamu NOArOTOBKM OPraHN3aunoHHbIX U pacnopsaanTebHbIX
LOKYMEHTOB, HEOOX0AMMbIX 4N CO34aHWS HOBbIX NMPELNPUHUMATENBCKNX CTPYKTYP
MK-3 BnafeHneM HaBblKaMy CTPATErNMYEeCcKOro aHanmaa, pas3paboTku 1 OCYLLEeCTBNEHNS
cTpaTtermm opraHusaumu, HanpaeneHHon Ha obecnevyeHne KOHKYPEeHTOCNOCOBHOCTH
NK-6 CNOCOBHOCTBIO Y4aCcTBOBATL B YNPaBAEHNN NPOEKTOM, NPOrPaMMOi BHELPEHNS
TEXHOOrMYECKNX 1 NPOAYKTOBbIX MHHOBALMIA NN NPOrpamMMoin opraHm3aLnoHHbIX
N3MEeHeHnn

O6yyatolmincs, 0CBOMBLINA JUCLUMANHY (MOOYNb):

JlonxeH 3HaTb:

- CYWHOCTb, Lenn 1 3a4a4un co3faHns n oyHKLIMOHUPOBAHUS CUCTEM MEHEOXMEHTA Ka4EeCTBOM.
- MPUHLMMbI, METOLbI ¥ TEXHONOMMN BHELPEHNS KOHLenuun Beeoblwero ynpasneHus kadyectsom (TQM)

JonxeH ymeTtb:

- NPaBWNbHO CMIaHMPOBATL BCE MEPOMPUSATIS MO CO30AHUIO Y PYKOBOACTBY CUCTEMOI KAYecTBa U 3¢PEKTUBHO

opraHn3oBaTb KX OCyllecTBNeHne

- OLLleHUBaTb 3PPEKTNBHOCTb (OYHKLMOHUPOBAHMS CUCTEM YNPaBNEHUS! KA4ECTBOM

JlonxeH Bnanetb:

- paboToii C MHCTPYMEHTAMMN COBEPLIEHCTBOBAHMUS AEATENBHOCTY B 061aCTW yNpaBneHns Ka4eCTBOM;
- MPUMEHEHNS METOLIOB YNPaBNEeHWsl KAYECTBOM B MPaKTUHYECKON AesSTeNbHOCTY

JonxeH AeMoHCTpUpoBaTb CNOCOBHOCTb U FOTOBHOCTL:!

Bnapetb npuHUMnamm n Metooamm CUCTeM MeHeXMeHTa Ka4ecTBa, HeobXxoAUMbIMU ONIs opraHmsauunn n ycnewHoro
BeneHuns KOMMepquKOIZ 0eAaTeNlbHOCTU NpeanpuaTna 1 Bbinycka KOHKypGHTOCI’IOCOéHOIﬁ npoaykumnn

2. Mecto aucumnnuHbl (Moayns) B cTpyktype OMOIM BO

JaHHag oucumnnunHa (Mogynb) BkNtoyeHa B pasaen "b1.6.29 OucuunnmHbl (Moaynm)" 0CHOBHOM NPOGECCMOHANbHOW
obpaszoBatenbHoii nporpammel 38.03.02 "MeHeaxMeHT (MeHe L XKMEHT opraHu3aumm)" n oTHoCUTCS K 6a30Bol

(obwenpodreccroHanbHo) YacTu.

OcBauBaetcs Ha 3 kKypce B 5 ceMecTpe.

3. O6bem gucuunanHbl (MOAyns) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, Bblae/IeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO

paboTy obyuarloLmxcs

O6was TpynoeMKOoCTb ANCLMMNHBI cocTaBnsieT 3 3a4eTHbIX(ble) eanHmL(bl) Ha 108 yaca(os).

KoHTakTHasi paboTa - 12 yaca(oB), B TOM 4YncCne nekuun - 6 yaca(os), NpakTnieckne 3aHaTus - 6 yaca(os), nabopatopHblie

paboTbl - 0 yaca(oB), KOHTPOSb CaMOCTOSATENBHOW paboThl - 0 Yaca(os).

CtpaHnua 3 13 9.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

CamocTositenbHas paboTta - 92 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 4 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMMANHBI: 3a4eT B 5 cemecTpe.

4. CopepxaHue AUCLUNANHBI (MOAYNS), CTPYKTYpPUpOBaHHOE No TeMaM (pa3paenam) ¢ ykadaHMeM OTBeAEHHOro Ha
HUX KONMYeCTBa aKkageMU4yeckux 4acoB U BUAOB yYe6HbIX 3aHATUIA

4.1 CTpyKTypa 1 TematM4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl u yacbl
KOHTaKTHOM paboThbl,

Paspenbl oUcUMNInHLbI / MX TPYAO0EMKOCTb CamocTosiTenbHas
N Momyns Cemectp (B yacax) pa6ota
MpakTuyeckuellabopaTtopHble
Jlekunm 3aHATUA paboTbl
y Tema 1. ConepxaHue kaTeropmm 5 5 0 0 18

‘["kavecTBO" M ynpaBneHns nm

Tema 2. Victopus pa3sutmsa teopum n

5 [PakTMKK c1CTEM MEHenXMeHTa 5 0 5
KayecTBa: OTEYECTBEHHbIW 1

3apybexHbIi OnbIT.

Tema 3. CucteMHbI nogxon K
3.|ynpasneHunio kKayecTBoM Ha 5 2 0 0 20
npennpusTUn.

Tema 4. Cuctema MeHegXMeHTa
4 [K@4ECTBA: NPUHLMMbI 1
‘lopraHn3aumoHHble acnekThbl
NOCTPOEHUS.

5 Tema 5. VIHCTpYMEHTbI 1 MeTOAbl 5 0 5
"|CucTeMbl ynpaBneHms KayecTBOM.

Tema 6. CoumanbHO-9KOHOMUYECKME
6.[TeHoeHumMn B pa3BmMTUN CUCTEM 5 0 2 0 18
MEHeXMEeHTa KayecTBa.

NToro 6 6 0 92

4.2 CopepXxaHue AUCLMMNIUHBI (MOAyns)
Tema 1. CopepXxaHue Kateropum "Ka4yectso" U yrnpasieHUst UM

B naHHOM TemMe NoHSATME "KavyecTBo" paccMaTpmBaeTCs C TEOPETUHECKOW 1 NPaKTUYECKOW TOYKU 3peHns. Onpegensercs
9KOHOMUYECKMIA, 3KONOrMYeCKui, oMIocogCKNiA NoAXoabl K MOHATMIO "kKayecTBo". OnncaHbl 06 beKThl KavecTsa 1
ynpasneHus um. OnpenensieTcs B3aMMOCBSA3b KA4eCTBa, YO40BNETBOPEHHOCTH NOTPEBUTENEN 1 KOHKYPEHTOCMNOCOBHOCTM
npoayKLun.

Tema 2. UcTopusa pa3sutus Teopyum U NPaKTUKU CUCTEM MEHeO)XMEeHTa KayecTBa: OTeYeCTBEeHHbIN U 3apybeXHbin
onbIT.

B naHHoOI TeMe packpbiBaeTcs coaepXaHue SNoOHCKKX, eBPONEencKMX 1 POCCUACKMX MOAeNen ynpasneHmns Ka4ecTBoM.
Paccmatpusaiotcs pasHoBUAHOCTU AMOHCKMX MoAenen ynpasneHus ka4ecTsoM. OnumcaHbl 0Te4ecTBEHHbIE MOOENM
yrnpaBneHns Ka4eCTBOM B XPOHONOMMYECKOM nopsiake. [laHa XxapakTepucTuka 0TeHECTBEHHbIX MPeMuii B obnacTu
KadecTsa.

Tema 3. CucTeMHbIV NOAXOA K YyNpaB/ieHUIo KauyeCcTBOM Ha NpeanpusiTum.

B naHHOI TeMe packpbIlBAETCS 3HAYEHME KOHLEeNUMN Bceobluero ynpasneHns kadecTsoM. Cucrtema kavecTtsa B obuiel
cucTeMe MeHeoxMeHTa. OnpeaensoTcs OCHOBHbIE MPUHLMMBI BCEObLEero ynpaBneHus kayecTsoM. PaccmatpusaeTcs
cofepxaHune CMCTEMHOro Noaxoaa K ynpasneHuio kadsectsoM. Onpenensercsa 3HadeHve mogenu kadectsa "Linkn
PDCA" B cucteme MeHeoXMeHTa KadecTea. BoisBnsoTCs npevmyllectsa 1 HefoctaTtkm BHeapeHns cuctemb TQM.

Tema 4. Cuctema MeHe A XXMeHTa KayecTBa: NPUHUMNbI U OpraHU3auoHHbIe acnekTbl NOCTPOeHUs.

B naHHoOI TemMe packpbiBaeTcs coaepXaHne OCHOBHbIX MPUHLIMMNOB CUCTEMbI MEHEOXMEHTa kadecTsa. [pnHuun
opuveHTauun Ha notpebutens. NinnepcTso pykoBOLCTBA B yNpaBneHnM Ka4ecTBoM. BaaumoelicTere nepcoHana B
pamkax CMK. Peannsauns npoueccHoro noaxoaa B CMK. MNpuHLMN NOCTOSAHHOMO CoBEpLeHCTBOBaHMS. [pnHaTue
peleHnii, OCHOBaHHOE Ha peanbHblX hakTax. MeHeoXMeHT B3anMooTHOWeEHWIA. BblgeneHbl ycnosus ons peanvsaumm
NPVHUUMOB CUCTEMbl MEHEOXMEHTA KadecTBa. [peacTaBneHbl aTanbl N0 NOCTPOEHUIO CUCTEMbI MEHEOXMEHTa Ka4yecTsa
Ha npeanpusaTun.

Tema 5. UHCTpyMeHTbI U MeToabl CUCTEMbI YyNpaBneHUsi KauecTBOM.

B naHHO Teme onpeneneHbl OCHOBHbIE Nokasartenu kayectsa npoaykummn. BelgeneHa n packpbita knaccugukauuns
MeTOL0B 1 CPEeLCTB yNpaBneHns ka4yectTsoM. PaccmoTpera doyHKUMS pas3sepTbiBaHa PyHKUniA kavecTea. Knoyesble
SNEMEHTbI 1 UHCTPYMEHTbI pa3BepTbiBaHns yHKUMIA kadecTsa (QFD)
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Cpe,EI,CTBa ynpaeieHnsa Ka4eCTBOM. Cratuctmnyeckme Metofbl ynpae/ieHNA Ka4eCTBOM. BbloeneHbl MeTOA4bl CAMOOLIEHKN
OeATeIbHOCTU opraHmnsaunn.

Tema 6. CoumnanbHO-3KOHOMUYECKNE TEHOEHL W B pa3BuTUn CUCTeM MeHe o XMeHTa Ka4dyeCcTBa.

B naHHOI Teme pacCMOTpeHbl acneKTbl BAUSHWUS BHYTPEHHEN KyNbTypbl OpraHM3aunm Ha yCnewHoCTb MeHe 4 XKMeHTa
KayectBa. Ka4ecTBO 1 COBEPWEHCTBOBaHME AEATENbHOCTY NPeanpmaTus. BamaHme caMooueHKn 1 CaMOKOHTPONS Ha
paseutue opraHmsauun. OnpeneneHbl NpenMyllecTsa NCMONb30BaHNS CAMOOLIEHKN B OeSTENbHOCTM KOMMNaHWUN.
BbisiBneHa s3ammocs3b CMK 1 kopnopatnsHON KynbTypbl.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi cCaMoCTosITeNbHON paboThl o6yyaroLuxcs no
AucuunnuHe (Moaynio)

CamocTositenbHas pabota 0by4arolyxcs BbIMOMHSETCS N0 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTENbHY0 paboTy. CamocTosTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLAEMbHBIX TEM (Pa3fenos) AUCLUMNAUHLI, Tak 1 NpopaboTky Tem
(pa3gpenos), ocBaMBaEMbIX BO BPEMS ayanTopHol paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyarowmnecs YnuTarT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO NMTEPATYPY, BbINONHAT 3a4aHUs, HANpPaBNeHHbIE Ha 3aKpenneHne
3HaHW 1 0TPaBOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMUHE.

OpraHnsauus caMocTosTenbHol paboTbl 0By4arolWmxcst pernameHTpyeTcs HopMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3NeKTPOHHBIMI 06pa3oBaTebHbIMU Pecypcamu, BKOYas:

MopsiLoK opraHn3aumm 1 ocyleCcTBAEHNS 06pa30BaTeNbHON AeSTENbHOCTM Mo 06pas3oBaTeNbHbBIM MPOrPamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuarta, nporpaMmmam crieumaniTeTa, nporpammam MarmcTpatypbl (YyTBEpXaeH
npukasom MuHucTepcTa obpasosaHus u Hayku Poccuiickoi depepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasoBaHus Poccuiickoin ®enepauum Noe14-55-996uH/15 ot 27 Hosibps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHOM paboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeAeHMA"

YcTaB heaepanbHoro rocyiapCTBEHHOr0 aBTOHOMHOIro 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHero pacrnopsiaka goeepanbHOro rocy1apcTBeHHOr0 aBTOHOMHOMO 06pas3oBaTebHOM0 y4pexaeHns
BbICLLEro npodpeccuoHanbHoro obpasoeaHus "KasaHckuii (Mpusonxckuii) doeaepanbHbili yHUBEpCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCKoro) doeaepanbHoOro yHmBepcuteTa

6. DOHA, OLEHOYHbIX CPeACcTB MO AUCUUNIUHe (MOLYNI0)

DOHL OLIEHOYHbBIX CPEACTB MO AUCUMUNIUHE (MOOYNI0) BKIOYAET OLEHOYHbIE MaTepuanbl, HanpaBneHHbIE Ha MPOBEPKY
OCBOEHUS KOMMETEHUWIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/THOHYAET OLEHOYHbIE
CPEeLCTBA TEKYLEro KOHTPOMS 1 OLEHOYHbIE CPENCTBA NMPOMEXYTO4HOM aTTecTaumm.

B cboHAe OLEHOYHbIX CPEACTB COAEPXNTCS cnemytowas nHopMaums:

- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pe3dynbTataM 06y4eHus Mo SUCLUMNMHE (MOLoyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKIM MO ANCUUMNIVHE (MOZYNIO);

- onrcaHve nopsaaka NPUMEHEHNs 1 NpoLleaypbl OLEHNBAHNS ANS KaXA0r0 OLEHOYHOro CPeAcTBa;
- KpUTEPUM OLIEHNBAHNS 1S KX 00 OLEHOYHOro CPEeaCcTBa;

- cogepXaHue oLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsBisiemMbie K 0eCTBUSIM 0ByHatowmnxcs,
LEeMOHCTPVPYeMbIM pe3dynibTaTaMm, 3aaHns pasnnyHbIX TUMOB.

DOoHLO OLEHOYHbIX cpencTs no gucunninHe HaxoaonTcs B I'Ip|/|n0>KeH|/||/| 1K nporpamme gucunninHbl (MO,D,yJ'IIO).

7. MepeyeHb nuTepatypbl, HEO6XO0AUMON ANl OCBOEHUSI AUCLUNINHBI (MOAYNS)

OcBoeHWe ancuMnnnHbI (MOoYNs) npeanonaraeT U3y4yeHne OCHOBHOW 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT bbiTb BOCTYMHA 0ByYaOWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3akoYeHHbIXx KDY norosopos ¢
npaBoobnagnarensamu;

- B NeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobadesckoro. Obyyatowmecs nony4aroT yuebHyto nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C NpaBunamu nonb3oBaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHUMOHHO M3 NtoBol TOYKM Npv BBELEHMM 0BYYatoLLMMCS CBOEro NIorMHa 1 napons
OT Nn4Horo kabnHeTa B cucteme "ONeKTPOHHbIN yHuBepcuteT". MNpu Ncnonb3oBaHUM NevaTHbIX N3aaHun GubNnMoTeYHbIin
ooHA AomKeH ObITb YKOMMIEKTOBaH UMK M3 pacyeTta He MeHee 0,5 akaemnnspa (ans obydvatowmxcs no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTepatypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON A1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 kK paboyeli nporpamMme AnCUMNAMHBL. OH NOANEXUT OBHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TEIEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNMIUHBI (MOOYIIS)

3akoH P® ot 26.06.2008 N 102-$3 "O6 obecrneveHun eanHCTBa N3MEPEHUIA" (C UBMEHEHUSIMU 1 [OMONHEHNSIMN). -
http:/base.garant.ru/12161093/#ixzz3yRS3NXoj

HauwonaneHbin ctangapt P® TOCT P MCO 9000-2015 ?Cuctembl MeHeoxmeHTa kadecTta? (IMonoxeHns n cnoeapb) -
http://docs.cntd.ru/document/1200124394

HaumoHanbHbIli ctangapt PP FTOCT P MCO 9000-2015 ?Cuctembl MeHenxMeHTa kadecTea? (TpebosaHus) -
http://docs.cntd.ru/document/1200124394

YnpaBneHne Ka4ecTBOM [DNEeKTPOHHbIA UCTOYHUK]. [TopTan ANCTaHUMOHHOMO KOHCYNbTUPOBAHNS Manoro
npegnpuHumMarenscTea. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

OneKkTPOHHbIA Kypc "Cuctema MeHaXmeHTa kadectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

9. MeTognueckue ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUMN/IMHBI (MOAYNS)
Bupg pa6or MeTtoauyeckme peKoOMeHoaLmm

nekumu B Xxone NEKUMOHHBIX 3aHSATUI CTYLEHT OOMXEH KOHCNEKTUPOBATb y4ebHbl Matepuan. Mpu atom
HeobxonMMo obpallaTtb BHUMaHWE Ha KaTeropum, chopMynMpoBKY, PacKpbiBaKOWME COaEPXaHME TEX
W VHBIX SIBNEHUIA 1 NMPOLIECCOB, HAYYHbIE BbIBOLbI 1 MPAKTUYECKMNE PEKOMEHAALIUN, MONOXMNTENbHDINA
OMbIT B OPaTOPCKOM nckyccTBe. LlenecoobpasHo octaButb B paboumx KOHCNEKTax Nons, Ha KOTOPbIX
LenaTb NOMETKM U3 PEKOMEHJOBAHHON NUTepaTyphbl, AOMONHAWME MATEPVAN NPOCYIWAHHOM
nekumun, a Takxe noayepkmearolLme ocobyto BaXHOCTb TEX MU MHbIX TEOPETUYECKIMX NONOXEHUIA.
CTyLeHT MOXeT 3aaBaTb NPenofaBaTenio YTOYHSIOWME BONPOCH! C LENbO YSICHEHUS TEOPETUHECKUX
MONOXEHWI, paspeLleHnst CnopHbIX cuTyauuii. Mpu aToM BaxkHO cobnoaatb LUCUUMNAKHY, HE MelwaTb
Lpyrvm obyyarowmmes, yceamsatb y4ebHbIin MaTtepuarn.

npakTnyeckume | B xoie NoAroToBKU K CEMMHAPCKMM 3aHATUSIM 0By4YatoWwmnMcst He06X0AMMO U3Y4Tb COOTBETCTBYHOWNIA

3aHsTUA HOPMAaTMBHbIA Matepuas, OCHOBHYIO U LOMOJHUTENbHYIO CrieLManbHyto nuTepaTypy, HayyHble CTaTby
no nayyaemoli npobnemMartuke, y4uTbiBasi Mpyu 3TOM peKoMeHaaLuy npernoaasartens n TpeboBaHns
yyebHoli nporpammel. PekoMeHaaumm no noaroToBke K NpakTUYecKnM 3aHsaTusIM. MNpakTudeckue
3aHATUSA - 3TO 0CObbIN BMA y4ebHOl AeSTENbHOCTY CTYAEHTOB, OCYWECTBNSEMbIA MO KOHTPONEM
npenogaeatens. MoAroToeBka K KaxaoMy NpakTUHECKOMY 3aHSATUIO AOMXHA HAYMHATBCS C U3YYeHNs
COOTBETCTBYIOIWYMX pa3aenos y4ebHon nutepatypbl Ans OnpefeneHns BeKTOPOB AabHENWEro
MPaBWIbHOMO U Yrny6NeHHOro OCMbICNIEHUS! BOMPOCOB KOHKPETHOW TEMbI CEMUHAPCKOro 3aHSATUS, YTO
focTuraeTcst NoA60poM HYXXHOro MaTeprana B Xo4e TiaTenbHoh NpopaboTky peKoMeHA0BaHHbIX
MCTOYHVKOB U CreumnanbHbIX UCCNea0BaHUIA.

camocTos- | Ans agodpeKTUBHOro OCBOEHUS MaTeprana AUCLMUNIUHbl y4ebHbIM NAHOM NpeaycMoTpeHa

TenbHas camocTosiTenbHas paboTa, kotopasi LOMXKHA BbINONHATLCS B 0043aTENbHOM Nnopsiake. BoinonHeHne

paboTa CaMOCTOSATENbHON paboThl MO TEMaM AUCLMNAUHDI, NO3BOMSET PErYNSPHO NPOBOAUTL CAMOOLIEHKY
KayecTBa YCBOEHWS MATEPUANOB AUCLMMIVHBI U BbISBASATL acnekThl, Tpebytowme bonee netanbHOro
n3y4eHns. 3agaHns 4ns CaMoCTOATENbHON PaboThl NPEeANOXeHbl MO KaXA0N N3 N3YHaeMbIX TEM U
LOMXHbI FOTOBUTBCSA MHAMBUIYANbHO U K yKa3aHHOMY CpoKy. o HeobxonuMocTy obyyatowmiics
MOXeT obpalaTtbcs 3a KOHCynbTauuei K npenoaasatento. BeinonHeHne 3aaaHnii KOHTPOAMPYETCS U
OUeHMBaeTCs NpenonaBaTenem.

3avet 3a4éT HaueneH Ha KOMMNEKCHYIO NPOBEpPKY OCBOEHMS! ancumnimHbl. Obyyatowmiics nony4yaet BONPOC
(sonpockl) nMbo 3aaaHue (3afaHus) 1 BpeMs Ha NoAroToBky. 3a4éT NPOBOAMTCS B YCTHONA,
NMMCbMEHHOIN 1NN KoMnbtoTepHo coopme. OueHnBaeTCs BNaneHne matepuanom, ero CUCTEMHOE
0CBOEHME, CNOCOBHOCTb NMPUMEHSITb HYXXHblE 3HaHWS, HAaBbIKU 1 YMEHNS Npy aHanuae npobnemMHbIx
CUTYaUWii N peleHnn NpakTUYeckmnx 3agaHunii.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJIONMIM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooynio), BKaoUYas nepeyeHb NporpaMMHoro obecneyeHns U MHGOOPMaLMOHHbIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgatoyHbix MaTepuanos.

MynbTumeouitHasa ayoutopums.

KomnbloTepHbIli knacc.

12. Cpe.u,cma ajantauumum npenopgasaHus ouCcUNMIUHBbI K ﬂOTpeﬁHOCTﬂM 05yl-lal0Ll.l,VIXCSI UHBaNUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTeNibHOM NPOoLEcce NPUMEHSIOTCS creaytowme MeTodbl 1 TeXHonorum, obneryaroume
BOCMpUSATHE NHpopMaLMKn 0By4yatoWwmMMncst MHBaNIMAAMI U NNLAMW C OFPaHNYEeHHBIMU BO3MOXHOCTSIMI 300PO0BbS:

- co3aaHne TEKCTOBOW BEpCUmn NtoBoro HeTEKCTOBOrO KOHTEHTA [/ ero BO3MOXHOro npeoépaaoBaHM;l B
anbTepHaTnBHbIE POPMBI, y,El,06HbIe ONS pasnunyHbIX NoNb3oBaTenen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6€3 notepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabupoBaHus TekcTa U n3obpaxeHuii 63 noTepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- co3daHne BO3MOXHOCTEN ans o6yqa+oumxc;| BOCNpuUHMMaTb OOHY U Ty Xe I/IHCpOpMaLI,I/IPO N3 pa3HbiX NCTOYHWUKOB -
Hanpumep, Tak, yT0bbI NULA C HapyweHnsammn cnyxa nony4anm I/lHCpOpMaLlI/HO BM3yanbHO, C HAPYWEHUAMN 3peHns -
ayonanbHO;

- MPUMEHEHWE NPOrpaMMHbIX CPELACTB, 0becrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, C(DOPMUPYEMbIX
OVCLMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii u CUMYNSILMOHHBIX
TEXHONOINIA;

- NMPUMEHEHNE LUCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA AN Nepeaayn MHGOopMaLLMm, OpraHn3aLm pasnuyHblx
hOPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI AN NPOBEAEHNS BUPTYanbHbIX NEKLUA C BO3MOXHOCTbIO B3aNMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEeKTUBHON paboThl;

- NMPUMEHEHNE LMCTaHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMIA AJis OpraHnu3aunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- YBENMYEHWE NPOLONIXNTENBHOCTMN caaun 06yyaoWwmMcs NHBANMAOM UK IULOM C OFPaHUYEHHBIMU BO3MOXHOCT MU
300pOBbS DOPM MPOMEXYTOUHON aTTECTaLMM MO OTHOLWEHMIO K YCTAaHOBNEHHOW NPOLOMKXUTENBHOCTIA UX CAAYM:

- NPOOONXNTENbHOCTU caa4vun 3a4é€Ta UM sK3aMeHa, nposoanMoro B NUCbMEHHOM popme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06yyatollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yeM Ha 20 MUHyYT;

- NPOOOIXUTENIbHOCTU BbICTYMNNEHUA 06y'-|a+ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm @FOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHeoXMeHT" n npodunto NoarotoBkn "MeHeaXMEHT opraHusaumm”.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.5.29 Cucrema meHenXxmeHTa Ka4ectsa

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT

Mpodounb noarotoskn: MeHeoXMEHT opraHnu3aunn
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04HOE
SA3bik 0by4eHmns: pycckuii
oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2016

OcHoBHas nuTeparypa:

1. CncTemMa MEHELXMEHTA Ka4yecTBa opraHnsaumm [AnekTpoHHbIl pecypc: YyebHoe nocobue / C.M. BoosuH, T.A.
Canumosa, J1.U. Buptokosa. - M.: UH®PA-M, 2012. - 299 c.: 60x90 1/16. - (Boicwee obpasosaHue). (nepennet) ISBN
978-5-16-005070-6 - Pexxum poctyna: http://znanium.com/catalog/product/239037

2. MeToabl MeHe L XMeHTA KayecTBa. MeTonon. opr-Horo NpPOeKkTMp. NHXEHEP. COCTAB. CUCTEMDI... [DNEKTPOHHbIN
pecypc/ .C. CepeHkos. - M.: HAL UHdpa-M; MH.: HoB. 3HaHue, 2014. - 491 c.: un.; 60x90 1/16 + 8 n. un. - (Bbic.
obpasos.: bakanasp.). (n) ISBN 978-5-16-004962-5 - Pexxum goctyna:
http://znanium.com/bookread2.php?book=389952

3. MeTtoabl MeHeoxMeHTa kadecTBa. [poueccHblin noaxon [OnekTpoHHbI pecypc / [1.C. CepeHkos, A.l". KypbsH, B.I1.
BonoHTteit. ? MuHck : HoBoe 3HaHue ; M. : UHDPA-M, 2017. ? 441 c. : nn. ? (Bbiclwee obpa3oBaHue: Maructparypa). -
Pexwum goctyna: http:/znanium.com/bookread2.php?book=891167

4. DKOHOMMKA Ka4yecTBa, CTaHaapTM3auum 1 cepTudoukaumm [OnekTpoHHbIin pecypc: Yueb./O.A.JleoHos, [.H.Temacosa u
ap.; Nogn obw,. pen. npocp. O.A.JleoHosa - M.: HALL UHDPA-M, 2014 - 251c.: 60x90 1/16 + ( Jon. maT. znanium.com). -
(BO: Bakanasp.). (n) ISBN 978-5-16-005371-4 - Pexum goctyna: http://znanium.com/catalog/product/363841

5. YnpaBneHune ka4ecTBOM [DneKkTpoHHbIl pecypc: YuebHoe nocobue / Enoxos A.M., - 2-e uag., nepepab. u gon. -
M.:HUL MHDPA-M, 2017. - 334 c¢.: 60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspuart) (Mepennét 76L) ISBN
978-5-16-010389-1 - Pexwum pgoctyna: http://znanium.com/bookread2.php?book=612323

JononHutenbHasa nuTteparypa:
1. YnpaBneHme Ka4eCTBOM B OTPACSX MULLEBOA NPOMbIWAEHHOCTU [ONeKTpoHHbIN pecypc/ dyHyeHko H.A., Maromenos
M.L., PeibuH A.B., - 4-e nag. - M.:dawkos n K, 2017. - 212 c.: ISBN 978-5-394-01921-0 - Pexum pocTyna:
http://znanium.com/bookread2.php?book=415066
2. YnpaBneHue ka4ecTBoM. [1pakTukym [DnekTpoHHbI pecypc: YuebHoe nocobuve / B.H. Mepacumos, O0.B. Yypukos. -
M.: Bysosckuit yuebHuk: HUL MHdopa-M, 2013. - 208 c.: 60x90 1/16. (nepenneT) ISBN 978-5-9558-0228-2 - Pexum
noctyna: http://znanium.com/bookread2.php?book=363520
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.5.29 Cucrema meHenXxmeHTa Ka4ectsa

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb noarotoskn: MeHeoXMEHT opraHu3aunn
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




