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Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

Mporpammy oucuunnuHebl paspaboTan(a)(n) LoueHT, K.H. 3aknposa A.P. (kadpelpa ynpaBneHus Ka4eCTBoM,
NHxeHepHbin nHeTutyT), AlfRZakirova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
Orik-2 CMOCOBHOCTbIO MPUMEHSATb UHCTPYMEHTbI YNPaBieHNst Ka4eCTBOM
MK-8 CNOCOBHOCTbIO OCYWECTBNATb MOHUTOPUHI 1 BNaaeTb MeTonaMu OLEHKU Nporpecca
B 06nacTu ynydweHns Ka4yecTsa

Obyvarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSY/b):

JonxeH 3HaTb:

OCHOBHbIE TEPMIVHbI 1 ONPELENEHNS B KBAIMMETPUN;

OCHOBHblE TEPMVHbI 1 MOHATUS B CUCTEMHOM aHanmae;

O606LweHne npouesyp CUCTEMHOrO aHann3a;

KBanMmeTpuns n CUCTEMHBbIA aHann3: CXOACTBO U pasnnyue;

Ponb KBannMMeTpum B CUCTEME MEHEOXMEeHTA KayecTBa opraHmnsauunn
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Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

JonxeH ymeTb:

BblOpaTh MeTodbl onpeneneHns nokasarteneli kaiecTsa

CTPOUTb OEePEBO CBONCTB (MokasaTenen) kayecTsa

NCMoNb30BaTb YHUGMLIMPOBAHHYIO CUCTEMY MOKa3aTenei KayecTsa NPOMbIWIEHHOM NPOAYKLMM
NPOBOANUTb AeTaNM3aumMi0 YHUPULNPOBaHHbBIX NoKasaTenen kayectsa

BbIOMpPAaTh Nokasatenu kayecTea NPorpamMmMHbIX NPOOYKTOB

BbibMpaTh NokasaTenu kaiectsa pasnunyHblX BUOOB OesTeNbHOCTY

JlonxeH Bnanetb:

TEXHONOrMemn NPoLecCcHOro noaxona K oueHke kayectsa nNpoaykumm
annapartoM KeanuMmeTpumn npu peweHnmn 3agady TexHMKo-aKoOHOMNYEeCKOoro NpoeKTnpoBaHuA
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JlonxeH neMoHCTpMpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

NPVUMEHSTb Ha NPaKTUKE NPUHUUMbI KBANUMETPUM

BbISIBNATb 06 BbEKTLI KBANMMETPUA

NPOBOAUTb KnaccuamkaLuio nokasaTenein kayectsa no NPUMEHEHNIO, MO XapakTepu3yeMbiM CBONCTBaM
paccymTbiBaTh 3HAYEHUS UHTErpanbHoro, 0606WEHHOro, rpynNMoBOro NokasaTenei kayecTsa
NPYMEHSTb METOLbI ONPEeAeNneHns 3Ha4YeHNn NnokasaTenei kayecTsa NPoayKLNM

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OIMOIM BO

JaHHag oucumnnnHa (Mogynb) BktodeHa B pasaen "61.B.10B.09.01 ducumnnunHel (Moaynun)" OCHOBHOM
npogoeccroHanbHon obpasosartenbHo nporpammel 27.03.02 "YnpaeneHue kavecTsoM (YnpasneHne Ka4ectsom)" u
OTHOCUTCS K AUCUMNANHAM Mo BbiGopy.

OcBavBaeTcs Ha 2 Kypce B 4 ceMecTpe.

3. O6beM AUCUMMNMJINHDI (MO,IJ,yJ'ISl) B 3a4eTHbIX eauHULLax ¢ yKka3aHMeM KosimyecTtBa 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUAaMm y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuarowmxcs

O6was TpynoeMKOCTb AUCLMINANHBI COCTaBASET 5 3a4eTHbIX(ble) eauHmL(bl) Ha 180 yaca(os).

KoHTakTHas paboTa - 72 4aca(oB), B TOM yucne nekuuu - 36 yaca(oB), NpakTMyeckne 3aHsTus - 36 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 72 4aca(oB).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMINHBI: 3K3aMeH B 4 ceMecTpe.

4. CopepXxaHue OUCLUMNNNHBI (MOAYNSA), CTPYKTYPUMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBe4eHHOro Ha
HUX KOonnyecTBa akageMunyeckmnx yacos v BuaooB y‘-IeGHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuih niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboThbl N0 AUCUUNANHE (MOLBYNI0)

Buabl v yachbl
KOHTaKTHOW paboThbl,
Paspensl pucUUnNInHbI / MX TPYAOEMKOCTb CamocTosiTenbHas
N Monyns Cemectp (B yacax) paborta
MpakTuyeckmellabopatopHble
Jlekumu 3aHATUSA paboTbl
Tema 1. Obwme ceeneHus o
1. KBaNMMeTpum 4 2 2 0 4
Tema 2. Cnctembl nokasaTenen
2. KayecTtsa 4 2 2 0 4
Tema 3. YpoBeHb kayecTBa
3. MPOAYKLAY 4 2 2 0 4
Tewma 4. OnpepeneHne yposHs
4. [kayecTtBa NPOOYKLUMN IKCMEPTHBIM 4 2 2 0 4
METOAO0M
Tema 5. MeTonbl pacyeTa ypOBHS
5. |kayecTBa C nCnonb3oBaHNEM 4 2 2 0 4
mMaTemMaTtn4yecknx Mmoaenen
6. [Tema é. 9xcneptHollctatncTyieckme 4 5 o 0 4
" |MeTonbl pacyeTa ypoBHS kayecTtsa
7. [Tema 7. [MpoekTHasa kBanumeTpus 4 2 2 0 4
Tema 8. dopManM3oBaHHbIE METOIbI
8. |pacyeta athPEKTUBHOCTU NPOEKTHBIX 4 2 2 0 4
peLweHnin
Tema 9. OnpepneneHvne onTManbHOro
9. [peweHns B ycnosusx 4 2 2 0 4
HeonpeaeneHHoCTM U prucka
Tema 10. DopMypoBaHme €4NHNYHBIX
10.|noka3arenen kayecTsa 4 2 2 0 4
MPOMBIWIEHHOW MPOAYKLMN
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Buabl un yachbl
KOHTaKTHOW paboThbl,

Pa3nenbl aucuunIvnHbl / NX TPyAOEeMKOCTb CamocTtosiTenbHas
N Moayns Cemectp (B yacax) pa6orta
MpakTuyeckmellabopatopHble
flexumm 3aHATUSA paboTbl

Tema 11. NocTpoeHne
11.|MHOrOypOBHEBOW CTPYKTYPbI 4 2 2 0 4
rnokasartenei kavecTtea

Tema 12. OnpepneneHne kavecTsa

12.[npoaykumnun gudbdepeHLmasnbHbIM 4 2 2 0 4
METOA0M
Tema 13. MeTon MHTErpanbHom

13.[oueHkn ypoBHS KayecTsa 4 2 2 0 4

TEXHUYECKUNX N3 0enni

14 Tema 14. MeTon KOMMNNEKCHOM
‘loueHkn ypoBHS kadyecTea

15 Tema 15. OueHka ypoBHS KayecTBa 4
‘[npoaykuun cmewaHHbIM METOAOM

Tema 16. lNokasartenu
16 cTaHgapTM3auumn 1 yHudoukaumm. 4

‘(MaTteHTHO-NpPaBOBLIE NOKa3aTENU
KayecTBa

Tema 17. Onpegnenexve

17. KOSC*)CpVILI,VIevHTOB BECOMOCTM 4
rnokasartenei ka4ectsa C NOMOLLbIO

PaHX1POBaHHbIX PSAOOB

Tema 18. Onpenenexne

18. KOC—J(p(pVILI,I/IevHTOB BECOMOCTU
rnokasartenei ka4yectsa C NOMOLLblO

3KCMnepTHOro Metoaa

NToro 36 36 0 72

4.2 CopepxaHue aucUUNINHLI (MOBYNSA)

Tema 1. O6Wwme cBeOeHUs 0 KBanMMeTpumn

1.1. OCHOBHblE TEPMUHbI U ONpefeneHns B KBaNUMeTpuu;

1.2. OCHOBHblE TEPMUHbI U MOHATUS B CUCTEMHOM aHanmae;

1.3. Ob6obLieHre npoLeayp CUCTEMHOrO aHanmaa;

1.4. KBanuMeTpus 1 CUCTEMHbIA aHanM3: CXOACTBO 1 pasnuyue;

1.5. Ponb kBanMMeTpmmn B cUCTEME MEHELXXMEHTa Ka4yecTsa opraHv3auunm

Tema 2. CucteMbl Nokasartenemn kayecrTsa

2.1. MeTonbl onpeneneHns nokasarenemn ka4ectsa

2.2. lepeBo CBOWCTB (Mokasartenei) kadyectsa

2.3. YHumumnpoBaHHas cuctema nokasarenei ka4ecTsa NpOMbIWAEHHO NPOAYKLMN
2.4. [letannzauuns yHN(PULNPOBaHHbIX NokasaTtenemn kayecTsa

2.5. Noka3zartenu kayecTsa NpPOrpaMMHbIX NPOOYKTOB

2.6. Nokasartenu kayecTsa Apyrux BULOB AEATENbHOCTU

Tema 3. YpoBeHb KayecTBa NpoayKLum
3.1. Obwme ceeneHUsi 06 N3MepUTENbHbIX WKanax;

CtpaHnua 6 13 14.




Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

3.2. Knaccudpukaumsa CtaHnm CTUBEHCOHA TpWM TNa WKan:

- HOMUHanNbHas,

- nopsiaKoBas,

- METpUYECKaS;

3.3. MNoHsATUs 06 ypoBHe kadvectBa 0b6bekTa u 6a30BoOM 06pasLe;
3.4. Knaccudpmkaums MeTOL0B OLLEHKU YPOBHS KA4ecTBa NPOayKLum

Tema 4. OnpegeneHune ypoBHS KayecTBa NPOAYKLMKN 3KCNEPTHbIM METOAOM

4.1. BapnaHTbl NPUMEHEHUS SKCNEPTHbIX OLIEHOK:

- npy obueit (060BLLEHHO) OLLEHKM KaYecTBa NPOAYKLMU;

- NpM Knaccudukaumm oLeHMBAEMON NpoayKLnW;

- NpW onpeneneHn HoOMeHKNaTypbl nokasaTenei ka4ecTsa oLeHMBaEMOon NpoayKUnK;

- NPV onpeneneHnn KoapmLNEHTOB BECOMOCTY NoKa3aTenel kayecTsa NPoayKLNN;

- NPV OLUEHKM MokasaTenei kavecTsa NPoayKLUM OpraHoNenTMYecKUM MeTOLOM;

- npu Bbibope 6a308BbIx 06pa3LOB 1 Ge3pa3MepHbIx 3HAYEHN 6a30BbIX NOKA3aTENen Ka4ecTsa;

- NPV onpeaeneH1n NTOroBoro KOMMIEKCHOro nokasartens Ka4ecTBa Ha OCHOBE COBOKYMHOCTU € AUHNYHbBIX U
KOMMNEKCHbIX (0606LEHHbIX 1 FPYNMoBbIX) NoKkasaTtenei;

- Npv aTTecTauum NpoayKUMm n cepTndpmrkaumm. ;

4.2. OnpepneneHne ypoBHS Ka4yecTBa Ha OCHOBE NpoLEeaypbl 9KCNEPTHOrO PaHXNpPoBaHWs;

4.3. KomnbloTepHas nogaepxka npouenyp 9KCnepTHOro paHXvpoBaHus

Tema 5. MeToabl pacyeta YpoOBHA KayecTBa C MICNOSIb30BaHMEM MaTeMaTUYeCKUX Moaenemn

5.1. BapmaHTbl MatemMaTnyeckmx MoLenen ypoBHs Ka4yecTsa;

5.2. OueHka ypoBHS KavecTsa NpoaykLMmn C NCNONb30BaHNEM YHUBEPCAlbHbIX MaTeMaTnyeckux Mogenen;

5.3. MaTemartunyeckrne moaeny KOMMIEKCHOro YpoBHS KayecTBa;

5.4. TpeboBaHUs K MATEMATUYECKON MOAENMN CNOXHOro 06bekTa yrpaBneHus, KpUTEPUN OLEHKM CTEMEHN afeKBaTHOCTH

Tema 6. OkcnepTHOI cTaTUCTUYECKME METOAbl pacyeTa YPOBHS KayecTBa

6.1. Obwme ceeneHNst 0 MeToLe pacyeTta

6.2. MNepBuyHasi 06paboTka 3KCNEPTHbIX AaHHbIX

6.3. ObpaboTka pe3ynbTaToB pacyeTa YpoBHS Kadectsa

6.4. Bbibop 3HauMMbIX Nnokasatenei kayectsa

6.5. OnpeneneHne napamMeTpoB MaTeMaTUYeCKoO MOLENN YPOBHS KayecTsa

6.6. NpoBepka cornacoBaHHOCTN MaTeMaTN4eCKon MOLENM

6.7. Vicnonb3oeaxve akcneptHollctatneTnyeckoro Metona ans knaccudukaumm o6bekToB

Tema 7. NpoekTHas KBanUMeTpPUA

7.1. NpoueccHbI Noaxo4 K OLEeHKe KayecTsa npoayKLmm

7.2. Obwwme cBeOeHMs O MPOEKTHOMN KBANMMETPUN

7.3. OTanbl NPOEKTMPOBAHNS HOBOW TEXHUKM

7.4. Texnukoll skoHoMMyeckuin aHanms kayecTsa npoekra

7.5. MpyMeHeHe annaparta KBanvMeTpum Npu pelieHni 3aaay TexHnkoll-akoHoMryeckoro NpoekTNpoBaHus
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Tema 8. PopmanusoBaHHble MeTOObl pacyeTa 3¢pPEeKTUBHOCTU NMPOEKTHbIX peLLeHUi

8.1. Obwwme cBeneHMs 0 cuCTEMax NOAAEPXKUN NPUHATUS PELIEHNI

8.2. ONTMMM3auUs NPOEKTHLIX PELIEHNI C UCNONb30BAHMEM METONO0B MAaTEMATUYECKOr0 NPOrpaMMmMpoBaHmns
8.3. PelleHne NpoekTHbIX 3a4a4 MeTogamMun NIMHENHOro MPorpaMMMpoBaHns

8.4. BekTOopHas ontuMm3aaLms NpOeKTHbIX peLeHnia

9.5. lMprMeHeHne MHPOPMALMOHHBIX TEXHONOTMIA ANs PopManmM3oBaHHbIX 3a4a4 ONTUMU3aLmm

Tema 9. OnpeneneHne onNTMManbHOro pelleHUs B YCNOBUSAX HeonpeaeneHHOCTU U pucka
9.1. Obwas xapakTepucTuka yCnoBuii IPUHSATUS PELIEHNA;
9.2. KpuTepum onTMManbHOCTU PeLlEHUs B YCOBUAX HEONPEOENEeHHOCTN N PUCKa;

9.3. MpuHsATE pewweHunii Npyu NCNoNb30BAHUN CYOEKTUBHDIX NMPEANOYTEHNA SKCNEPTOB B YCNOBUSX HEONPEAENEHHOCTM
N pucKa;

9.4. Buibop peleHust Npu HECKOMNBKMX KPUTEPUSX 1 (hakTopax

Tema 10. dopMupoBaHue eJUHUYHbLIX NOKa3aTenen Ka4yecTsa NPOoMbILLIIEHHOW NPoayKLuun
10.1. MNpurBecTn pedynbTaThl SKCNEPTU3bI B BUAE Tabnumupl;

10.2. NpoBepuTb, OTBEYAET N AaHHbIA NoKasaTenb Ha BOMPOC: B KaKOM

CTENeHn paccmaTpuBaeMblii 06bEKT (SBNeHne) obnanaeTt CBOWCTBOM

(cnocobHOCTbIO) yAOBNETBOPSTH OOWECTBEHHYIO MOTPEBHOCTL (MHTEPEC, LIEHHOCTb)?

10.3. MNpoaHann3npoBaTb NONyYeHHblE AaHHbIE, 1 COPMYNMPOBATh BbiBOAbI MO paboTe.

10.4. B 4eM CylWHOCTb OCHOBHbIX aCMEKTOB MOHUMAaHKSA Kateropun "ka4ectso"?

10.5. B 4eM CyIHOCTb OCHOBHbIX HaNpPaBneHWin pa3BMTUSA ynpaeneHus kayecTsom B Poccnmn?
Tema 11. MocTpoeHne MHOroypoBHEBOW CTPYKTYpbl NOKa3aTeNien KayecTsa

11.1. ObpasoBaTtb KOMMNMEKCHbIE NokasaTtenu kayecTsa cybbekTUBHbIM crnocoboM ¢ yyeTtoM 10 rpynn nokasatenei
KayecTsa 1 Ux Noarpynm;

11.2. MNocTponTb nepapxmyeckyto CTPYKTYpy nokasartenein kayecTsa;

11.3. P[] 50-64-84 MeToaudeckune ykasaHus no paspaboTke rocynapcTBeHHbIX CTaHOapTOB, yCTaHABIMBAIOLNX
HOMEHKNaTypy nokasartenen kayectsa rpyrnn 0gHOPOLHON NpoayKunm

Tema 12. OnpepeneHue KayecTtsa npoaykuun aucpdepeHLnanbHbIM METOA0M

12.1. PackpbITb CyTb audpcpepeHLmManbHOro MeToaa OLEHKM YPOBHS KavyecTBa;

12.2. OxapakTepn3oBaTb METOLbI OLIEHKM YPOBHS Ka4ecTsa NpoLyKLuK;

12.3. PackpbiTb npoLienypy OCyLIECTB/IEHNS OLLeHKM YPOBHS Ka4yecTBa;

12.4. PackpblTb NOHATME AMddddepeHUManbHOro nokasarens kadyectsa npoaykumm ;

12.5. OrpaHnyeHne ong npuMeHeHns amdgepeHLmanbHOro MeTona OLUEeHKM YPOBHS KadecTsa

Tema 13. MeTton MHTerpanbHOM OLLEHKWN YPOBHSA KayecTBa TEXHMYECKUX u3aenum
13.1. OxapakTepn3oBaTtb CTOPOHbI, 3aUHTEPECOBAHHbIE B KAYECTBE U3LENNS;

13.2. PackpblTb NOHATWE UHTErpanbHOro nokasarens ypoBHS KavyecTsa U3nenus;
13.3. PackpbiTb 3Tanbl OLEHKN YPOBHS NPOAYKLMY;

13.4. IHTerpanbHblin nesBepuaXx: oUHaHCOBbIA NeBepunax ((PUHAHCOBBIA pblyar) 1 onepaLmoHHbIA (MPON3BOACTBEHHbIR)
nesepuaXx Unn onepaumoHHbIA pblyar

Tema 14. MeTton KOMMNIEKCHOM OLLEHKU YPOBHS KayecTsa
14.1. PackpbITb NOHATME KOSDULIMEHTA BECOMOCTU
14.2. PackpblTb MOHATME €0UHNYHOIO KOMIMIEKCHOr0 Nokasartenem kayectsa npoaykra
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14.3. PaCKprTb noHaTne 0606LIeHHOro Nokasartens Ka4ecTBa kak Hanbonee 3Ha4YUMbI e MHUYHBbIA nokasaarersib,
0Tpa>Ka|ou.w||7| pyHKUMOHaNbHbIE BO3MOXHOCTU U (VIﬂVI) Ha3Ha4eHne npoaykuunun;

14.4. PackpbITb NOHATME CPeOHEro B3BELWEHHOr0 KOMMAEKCHOro nokasarens

Tema 15. OueHKa ypoBHS KayecTBa NPOAYKLMU CMELLAHHbIM METO40M

15.1. OxapakTepusoBaTtb METOLbl OLLEHKWN YPOBHS KayecTsa NpoayKLUnu;

15.2. PackpblTb NOHATME HOMEHKNATYPbl Nokasartenen;

15.3. OxapakTepnaoBartb METOAbI ONpPeneneHns KOIPULNEHTOB BECOMOCTM;

15.4. PackpbITb NoHATME 6a30Boro obpasua;

15.5. PackpbITb YCNOBMS MPUMEHEHNS CMELAHHOMO MeTo4a OLEHKMN YPOBHS KayecTsa
Tewma 16. NMokasatenu craHgapTM3auum n yHucpukaumu. NMateHTHO-NPaBoOBbIEe NOKa3aTenu KayecTea
16.1. PackpbITb NOHATME CBOWCTBA NPOAYKLUNN;

16.2. OxapakTepu3oBaTb Nokasatenu CBOMCTB NPOAyKLMY;

16.3. PackpbiTb NOHATME MPOMbIWAEHHON NPOAYKUNW;

16.4. PaCKprTb nopsOoK pernamMmeHTMpoBaHnA NaTeHTHO-NMPaBOBbIX nokasarenemn kayectsa rocynapcTtBeHHbIMU U
BEeOMCTBEHHbIM/A HOPMaTUBHbIMN NOKYMEHTaMW;

16.5. PackpbITb ponb nokasarenen ctaHoapTnsauum n yHngoumkaumm

Tema 17. OnpepeneHne KoachcpuLMEeHTOB BECOMOCTU NoKasaresiein KadecTsa C NOMOLLLbIO paHXUPOBaHHbIX
psnos

17.1. PackpbITb NOHATME LWKaMbl NOPSALKA,;

17.2. PackpblTb NOHATME SKCNEPTHOrO METoaa;

17.3. Oxapaktepu3aoBatb aTanbl paboTbl 3KCNEPTHOW KOMUCCUN;

17.4. PackpbiTb TpebyeMble npaBuna cobntooeHnst 3KCnepTHbIX NpoLenyp npy NPUMEHEHe 3KCNEPTHbIX METOO0B ANS
onpeneneHns napameTpoB (KOSULIMEHTOB) BECOMOCTI Nokasartenemn

Tema 18. OnpeneneHne Ko3pPULIMEHTOB BECOMOCTM NoKa3aTesnei KauecTBa ¢ MOMOLLbIO 3KCMEPTHOro MeToAa

18.1. OxapakTepn3oBaTb OCHOBHbLIE SKCMEPTHbIE METObI, UCMONb3YEMbIE NMPU NPOBELEHNN PACHETOB MO ONPELENEHUNIO
KO3(pPNLMEHTOB BECOMOCTH;

18.2. OxapakTepusoBartb WKanbl, UICNONb3yeMble 415 OLEeHKW nokasarenen Ka4ecTsa;

18.3. Onpe,n,eneHl/le napamMeTpoB BECOMOCTWM 3KCNEepPTHbIM METOOOM MyTEM NAPHOro 1 nocnenoBatesibHOro
conocTaB/ieHnA

5. MNepeyeHb yue6HO-MeTOAMYECKOr0o obecnevyeHns A1 CaMOCTosITeNbHOWU paboTbl 06yyaloLLLUXCS NO
AucuunnuHe (Moayto)

CamocTosiTenbHas paboTa o0y4atolmMxcs BbIMONHASTCS Mo 3a0aHNI0 1 NPY METOANYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U HA BHeayAUTOPHYIO CaMOCTOSTeNbHYo paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTOENbHbIX TEM (pasaenos) AUCUUMINHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHoM paboThl 0bydatowmecs YATarT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHYIo 1 CMPAaBOYHYIO NMNTepaTypy, BbIMONHAIOT 3a0aHusl, HanpasieHHble Ha 3aKpenneHne
3HaHWUiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSTCS K TEKYLIEMY 1 MPOMEXYTOYHOMY KOHTPOO MO AMCUUMMHE.

OpraHunsauus caMocTosTenbHO paboTbl 0ByHaroWMXCs PErNaMeHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPaTypOii U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsaok opraHM3aumn 1 ocylecTBleHNs 0bpasoBaTenbHO AeaTenbHOCTH No 06pasoBaTefibHbIM NPOorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, NporpamMmmam MarucTpatypbl (YyTBepXaeH
npvkaszom MuHucTepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauun ot 5 anpenst 2017 rona Ne301)

Mucbmo MuHucTepcTBa obpasosaHus Poccuiickoit depepaumm Ne14-55-9961H/15 ot 27 Hosibps 2002 r. "O6
aKTMBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX Y4EOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOrO o6pasoBaTtensHoro yupexaeHns "KasaHckuin (MprBonxckuii)
denepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHErO pacnopsiaka henepanbHOro rocyapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (MprBonxckuii) coenepanbHblii yHUBEpCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkCKoro) doegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCUUMNIMHE (MOAYNIO)

DOH[ OLIEHOYHbIX CPEeACTB Mo AUCUMUNINHE (MOAYI0) BKIOYAET OLEHOYHbIe MaTepuanbl, HanpasneHHble Ha NPOBEpKyY
OCBOEHUS KOMMETEHUMIA, B TOM YMCNe 3HAHWUIA, YMEHUIA U HaBbIKOB. POHA OLIEHOYHbIX CPeLCTB BK/loYaeT OLEeHOYHble
CpeLCTBa TeKyLWero KOHTPONS 1 OLEHOYHbIe CPeICTBa NPOMEXYTO4YHOM aTTecTaumm.

B ¢hoHIe OLeHOYHbBIX CPEACTB COAEPXUTCS creayiolas UHpopMaums:
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- COOTBETCTBME KOMMETEHLUIA NNaHMPYEMbIM pedynbTataM 0By4eHus Mo AUCLUNINHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMNETEHLMIA;

- MEXaHU3M (POPMUPOBAHMS OLIEHKYM MO ANCUMMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHeHUs 1 NpoLeaypbl OLEHMBAHNS LN KaXA0ro OLEHOYHOro CPeacTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0r0o OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BKioYas TpeboBaHus, NpeabsBisemMbie K 0eCTBUSM 00yHatowmxcs,
LEMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnmnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoonTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAMMON OIS OCBOEHUS OUCLUNMUHBI (MOAynst)

OcBoeHMe oucumMnnnHbl (MOoYNs) NpeanonaraeT n3y4eHrne OCHOBHON 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0By4aOWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 3NIEKTPOHHOM BU e - Yepes 3NeKTPOHHbIe BUBNIMOTEYHbIE CUCTEMBI HA OCHOBAaHWMW 3aKNtoyeHHbIX KDY norosopos ¢
npaBoobnagarensamu;

- B MeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo YuTaTenbckum 6uneTam B COOTBETCTBMU C NMPaBuiamu nonb3oBaHus HayyHor 6ubnmoTekoi.

ONeKTPOHHble N30aHNA AOCTYMHbI AUCTAHLUMOHHO 13 Nio60oi TOUKM Npu BBEAEHNM 00yHaIoLWMMCS CBOETO NOMMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNoMb30BaHMKU NeYaTHbIX M3aaHUn BBINOTEYHbIN
POHA [OMXKeEH BblTb YKOMMNEKTOBAH MM U3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no droc 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro U3 n3gaHnini OCHOBHOM nuTepaTypbl U He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepatypbl Ha Kaxaoro obyyaiolerocs 13 yucna nuu, 0LHOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHOM NTEpaTypbl, HEOOXOAUMON A/ OCBOEHUS AUCLUMAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHnmn 2 k paboyeli nporpamMme AucLUMnanHbl. OH NOANEXUT OOHOBIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnapnarensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHNN KOMMNNEKTOBAHNS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MepeueHb pecypcoB MHCGPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", Heo6XoaUMbIX AN
OCBOEHUS BUCLMUMNINHBI (MOOYIs)

Bubnnoteka kBanmmeTponora - http://www.qualimetry.ru/

NHTepakTnBHas KOMMyHUKALWOHHAA nnouwagka, pa3pa60TaHHaﬂ cneunanbHO Ong rocygapCTBeHHbIX ClyXallnXx,
CNeLVanncToB B pasHbiX 061acTsx rocy1apCTBEHHOrO YNPaBneHns U 9KCNEPTOB M3 Pa3nnyHbIX CAep XM3Hu obuiecTea -
http://www.gosbook.ru/node/19829

CraHpapTbl 1 KadecTBo - http:/ria-stk.ru/stg/adetail.php?ID=40544
Y4ebHo-Hay4HOM LeHTp - http://www.quality-ekos.ru/stat47.htm
LleHTp nHdopmaumm - http://www.assessor.ru/forum/index.php?t=961

9. MeTognueckme ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)

Bupg, pa6ot MeTtoauuyeckme peKoMeHpaLmm

nekumu NekunoHHbIM MaTepran No ANCLUUMIVHE KBANMMETPUS HarnpaeneH Ha OOPMUMPOBaHKE NOHUMAHUS
PONU KBaNMMETPMU KaK OCHOBbI ANs MPOM3BOACTBA BEICOKOKAYECTBEHHON Npomykumm u yenyr. Kypc
coaepxuT 6onbluoe KONMYECTBO OOPMYN, 3aNOMUHAHNE KOTOPbIX He TpebyeTcsi. OCHOBHOE BHUMaHME
LOMXKHO BbITb yAeneHo NOHMMAID 3a4ay, PELAeMbIX C MOMOLLBIO 3TUX OOPMY.

npakTnyeckme | Pabota Ha NpakTU4ecKmx 3aHsATUSIX NpeanonaraeT akTMBHOE yqacTme. [nsi noAroToBKM K 3aHATUSM
3aHATMA pekoMeHOyeTcs BblOENSATb B Matepuane npobnemHble BONPOChI, 3aTparnBaeMble npernonasartenem,

rpynnMpoBaTh MHPOPMAaLMIO BOKPYT HUX. XKenaTenbHo BbIOENSATb B UCMONb3YEMON nuTepaTtype

MOCTaHOBKMW BOMPOCOB, HA KOTOPbIE pa3HbiMK aBTopaM MoryT 6biTb faHbl pa3nnyHble 0TBEThI. Ha

OCHOBaHWUW MOCTAHOBKM TakMxX BOMPOCOB cneayeT cobmpatb apryMeHTbl B M0Mb3Y Pa3fNYHbIX

BAPVAaHTOB PELEHNS NOCTaBNEHHbIX Mpobnem.

B TekcTax aBTOpOB, TakMm 06pa3om, creayeT BolAeNsTb Cleayowme KOMNOHEHTbI:

- NocTaHoBKa Npobnembl;

- BApWaHTbl peLleHmns;

- apryMeHTbl B NONb3Y TEX W NHbIX BAPUAHTOB PELIEHNS.

Ha ocHoBe BblAeneHust 3TUX aNeMEHTOB NPOLLE COCTaBNSATb COBCTBEHHYO apryMEHTUPOBAHHYIO

no3numo No paccmaTtpuBaeMoMy BOMpPOCy.

Mpun paboTe ¢ TepMuHamMm HeobxoanMo obpaluaTbCs K CNoBapsM, B TOM YMC/e AOCTYMNHbIM B

WHTepHeTe, Hanpumep Ha cante http://dic.academic.ru.
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Bup pabot MeTtoaunyeckue pekomeHaauum

camocTosl- | camocTosiTenbHas paboTa obydalolwmxcs, KoTopas BkoYaeT B cebsl Kak NoAroTOBKY K TEKYLIMM
TenbHasi ayLMTOPHBIM 3aHSTUAM - N3y4yeHne 0b6s3aTeNbHOM U LONONHUTENBHON NUTEPATYPLI, PEeHre
paboTa 3a4aHHbIX Ha [IOM 3a4a4 U ynpaxXHEeHWi, NoAroToBKa LOK/IaA0B Mo TEME CeMuHapa, MoAroToBka K
KOHTPO/NbHbIM paboTam, - Tak 1 BbIMOMHEHWE LOMOMHUTENbHBIX CAMOCTOSITENbHBIX 3a4aHNIA - MOWCK
(nopbop) 1 0630p NUTEPATYpPDI 1 ANEKTPOHHBIX UCTOYHMKOB MHAPOPMAaLMK MO UHAVBUAYANBHO
3a4aHHoi npobneMe Kypca, aHanMTmdeckuii pasbop Hay4HbIx nybnmkauuin no onpeneneHHom
npobneme, aHanMa cTaTCTUYECKMX U PAKTUYECKMX MaTEPUASIOB MO 3a0aHHO TEME.

9K3aMeH dopma KOHTPONS Mo ANCUMNANHE - 3K3aMeH, NpPeanonaratwmnii KOMMNOHEHTbI UTOFOBOI 1 TEKYLLE
OLEHKU 3HaHW 0byyatolwmxcs B ceMecTpe. Tekylas oueHka 3HaHWi B CEMeCTpe NpoBOANTCS B

X0[e NPaKTUYECKMX 3aHATUI (CEMUHAPOB 1 rPYMNMOBbIX KOHCYNbTaLWiA), a TakXe Mo pe3ynbTatam
TECTMPOBAHUS.

Ha ak3ameHe npenctaBneHa COBOKYMHOCTb BOMPOCOB, PACCMOTPEHHbBIX U PACKPBITbIX paHee B pamkax
MPOBOAMMbIX NEKLIMOHHbIX, MPaKTUYECKMX 3aHATUIA, & TakXe NPW BbINOMHEHNN CaMOCTOATENBHbIX
3aHATUIA MO AUCUMMVHE.

10. MNepeyeHb MHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YEeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTeNbHOro
npouecca no gucuunauHe (MOAyno), BK/IOYasi nepedeHb NPorpaMMHOro obecneyeHnst U UHCOOpPMaLMOHHbIX
CNpaBOYHbIX CUCTEM (MPU HEO06X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTOJb3YEMbIX NMPU OCYLLECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLyNio), BKNOYas nepeyeHb NporpaMMHOro obecnedeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMMNVHBI (MOOYNS).

11. OnucaHune MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heo6xooumon ons ocyuiecTB/ieHus oﬁpaaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,an-O)

MatepunanbHO-TEXHUYECKOE obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwne KOMMNOHEHTDI:

MomelleHnst onsi CaMOCTOSATENbHOM PaboTbl 0BYYAKWUXCS, YKOMMNEKTOBAHHBIE CMELNANN3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbs1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLIMOHHO-06pa3oBaTenbHyto cpeny KDY.

YyebHble ayamTopun ons KOHTakTHOW paboTbl C MpenonasateneM, yKOMNIekToBaHHble cneumaniampoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.
MynbTumeouitHas ayoutopums.
KomnbioTepHbIii knacc.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBanUAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMUA 30,0POBbSI

Mpw HeobxoOMMOCTK B 0Opa3oBaTeNibHOM NPOLEcce NPUMEHSIOTCS creaytolwme MeTodbl 1 TexHonorum, obneryaroume
BOCMpUSTE NHpopMaLMKN 0By4YatoWmMMNCs MHBANIMAAMI U NLAMW C OFPaHNYEHHBbIMU BO3MOXHOCTSIMU 3[00PO0BbS:

- cO3[aHne TEKCTOBOW BepcUM No6Oro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NONb30BaTENEN;

- CoO3[JaHne KOHTeHTa, KOTOprI7I MO>XHO NpencTaBnTb B pa3/iM4HbIX BnOoax 6e3 noTepun AaHHbIX UK CTPYKTYPbI,
npenycMoTpeTb BO3MOXHOCTb MaCLUTaélllpOBaHl/lﬂ TekctTa un |/|306pa>|<eH|/||7| 6e3 noTepun KayecTea, NpenycMoTpeTb
OOCTYNHOCTb ynpaBneHNda KOHTEHTOM C KnaBmnartypbl;

- CO3[4aHne BO3MOXHOCTEW ANis 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHPOPMaLMIo U3 pasHbIX MCTOYHMKOB -
HanpuMmep, TaK, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NONyyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEHVEe NPorpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMA 4N Nepeaayn MHGOopMaLIMm, OpraHn3aLmm pasnuyHblx
hOPM NHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npernofasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOTyT
6bITb NCNONb30BaHbI AN NPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aLNTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro 1 NPOMeXYTO4YHOro
KOHTPONA;
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- yBenndeHne npoaonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mc;| MnHBANMOOM Unn nNMUOM C orpaHM4eHHbIMM BO3MOXKHOCTAMU
300p0BbSA hopM I'IpOMG)KYTO‘-IHOVI arrectaunmn no OTHOWEHUIO K YCTaHOBﬂeHHOI7I npPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON ¢popMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENBHOCTU MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowwerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamMm @IrOC BO n yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpasneHune ka4ecTtsoM" 1 NPodomno NoaroToeky "YnpasneHne ka4ecTeom".

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
Crpaxuua 12 ua 14. Bl YHH
skt

AR 5 AN LM O



Mporpamma aucumnnuHbl "MNpombiwneHHas keanumeTpua”; 27.03.02 "YnpasneHne ka4yecTsom".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.09.01 lNpombiwneHHas KBanmmeTpus

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:
1. Knupunnos, B. V. KBannmeTpus n cuctemHblil aHanuns: YdebHoe nocobue / Knpunnos B.W., - 2-e nsg., ctep. - Mockea
:HNL MH®PA-M, Hos. 3HaHue, 2014. - 440 c. (Bbicwee obpasosaHue: bakanaspuat) ISBN 978-5-16-005464-3. - TekcT :
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/429148 (nata obpalieHus: 22.06.2019)
2. l'epacumos, b. H. YnpasneHwne kayectsom: YuebHoe nocobue / Mepacumos b. H., Hypukos tO. B. - Mockea :
Bysosckuii y4ebHuk, MHDPA-M, 2015. - 304 c. ISBN 978-5-9558-0198-8. - TekcT : anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/503665 (aata obpalueHus: 22.06.2019)
3. Muxeesa, E. H. YnpaBnenue kayectBom: YuebHuk / Muxeesa E.H., Cepowran M.B., - 2-e nag., ucnp. u gon. - Mockea
:Hawkos n K, 2017. - 532 ¢.ISBN 978-5-394-01078-1. - TekcT : anekTpoHHbIN. - URL:
https://znanium.com/catalog/product/336613 (nata obpaiieHus: 22.06.2019)
4. YnpaBneHue kadectBoM: YyebHoe nocobue / tO.T. WecTonan, B.O. Oopodees, H.10. Wectonan, 9.A. AHapeesa. - M.:
HUL MIHDPA-M, 2019. - 331 c. (Bbicwee obpasosaHue: bakanaspuart). ISBN 978-5-16-003321-1. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/992046 (naTta obpalieHus: 22.06.2019)

JononHuTtenbHas nuteparypa:

1. Enoxos, A. M. YnpasneHue kadecTBoM: y4eb. nocobuve / A.M. Enoxos. - 2-e nsg., nepepab. n gon. - M. : UHOPA-M,
2019. - 334 c. - (Bbiclee obpasosaHue: bakanaspuat). www.dx.doi.org/10.12737/10022. - ISBN 978-5-16-102358-7. -
TekcT : anekTpoHHbIiA. - URL: https://znanium.com/catalog/product/1009728 (nata obpaileHus: 22.06.2019)

2. Apuctos, O. B. YnpasneHue kadectsom / Apuctos O.B., - 2-e naga., nepepab. un gon. - M.:HUL, MIH®PA-M, 2020. -
224 c.- (Boicwee obpasoBaHue: bakanaepuar) . - ISBN 978-5-16-104598-5. - TekcT : anekTpoHHbiit. - URL:
https://znanium.com/catalog/product/1081359 (nata obpauweHusi: 22.06.2019)

3. HoBukos, A. U. 9koHoMeTpuka : y4ebHoe nocobue / A.W. Hoeukos. - 3-e n3g., nepepab. n gon. - M. : UHOPA-M,
2020. - 272 c. - (Bbiclwee obpasosaHue: bakanaspwuat) - www.dx.doi.org/12737/1596. - ISBN 978-5-16-100386-2. -
TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1045602 (pata obpaiieHus: 22.06.2019)
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 14 ns 14.




