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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

Mporpammy nucuunnnHel paspaboTtan(a)(vn) ctapwmii npenogasarens, 6/c Boporuos [.I1. (kadenpa ynpaBneHus
kayecTBOM, VIHxeHepHbIn nHectutyT), DPVoroncov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
OriK-1 CMNOCOBHOCTbIO MPUMEHSATL 3HaHNE NOAX0A0B K YNPaBNEHNIO KA4ECTBOM
MK-9 CnocobHOCTbO BECTU HEOOXOAMMYIO [OKYMEHTALMIO MO CO34aHMI0 CUCTEMDI
obecneyeHnst Ka4ecTBa 1 KOHTPONIO ee aPdEeKTUBHOCTH

Obyvarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSY/b):
JonxeH 3HaTb:

- OpraHn3aLUuoHHble, Hay4YHbIE 1 METONYECKIE OCHOBbLI METPONOrMyeckoro obecrneyeHns, NpaBoBble OCHOBbI
obecneyeHns eMHCTBA U3MEPEHWIA;

- TeopeTnyeckne OCHOBbI oéecnequMﬂ KavyecTtsa u ynpaBneHnsa Ka4eCTBOM npoaykunn n TexHonorn4yeckumnx
MPOLIECCOB;

- OCHOBbI TEXHONOrnnM n opraHn3aunm npon3soncTsea, HeobxoOuMble Ans KBaJ'II/ICpI/ILI,I/IpOBaHHOFO peweHns
BO3HMKalOWMX 3a0au;

- OCHOBHble TeHAeHLMUN B 06nacTy COBEPLIEHCTBOBAHMS CPEACTB M METOLOB YNPaBNEHNS KA4eCTBOM;
- MeTononormnyeckmne OCHOBbl MEHEXKMEHTA, Npupoay 1 coctaB (*)yHKLLMI?’I MeHenoXXMeHTa,

- COBpPEMeHHbIe NoaxoAbl K opraHn3aumnm apgekTMBHOro MapKeTuHra;

- TEOPETUYECKME OCHOBbI 1 COBPEMEHHYIO NPaKkTUKy Bceobluero ynpaBneHust KayecTBoM;

- OCHOBbI 6€30NaCHOCTM XMN3HEOEATENBHOCTU B CUCTEME "4ENOBEK - cpena 0bmTaHns"

JlonxeH ymeTb:
- BECTU pa3paboTky U BHeLpPEHMNEe CUCTEM Ka4yecTBa B COOTBETCTBMM C MEXOyHApoaHbiMM cTaHaapTamm MCO;

- MICNONb30BaTb TEXHONOIMN NPOEKTUNPOBAHUA mMogenen faHHbIX Ha Pa3nnyHbIX YPOBHAX: KOHUENTyaNlbHOM,
Nnorn4eckom un CpVI3VI‘-IeCKOM;

- BECTU NNaHUpoBaHmne
IlonxeH BnageTb:

- OCHOBaMM aBTOMaTN3aLMN PEEHNS NHXEHEPHbIX 3a4a4 BblYUCINTENBHOMO XapakTepa;
- M0AX0aMu K PeLleHNto hn3nyYecknx 3anaq;

-CMOCOBHOCTLIO HAX0ANTb opraHn3aunoHHO-ynpasneH4yeckmne peleHmnd B HeCtaHOapTHbIX CUTYaUnax N HECTU 3a HUX
OTBETCTBEHHOCTb;

-crnocobHocTbio paboTaTth C KOMMbIOTEPOM KaK CPeLCTBOM yNpaBneHns MHgopMaLmeit;
-yyacTBOBaTh B paboTax no cepTmcpmkaLmm CUCTEM YNPaBIEHNS KAYECTBOM.

JonxeH OEeMOHCTPMpOBATb CMNOCOBHOCTb M FOTOBHOCTb:

-CMOCOBHOCTLIO HAX0ONTb opraHn3aunoHHO-ynpasneH4yeckmne peleHnda B HeCtaHoapTHbIX CUTYaUUax N HECTU 3a HUX
OTBETCTBEHHOCTb;

-crnocobHocTbio paboTaTth C KOMMbIOTEPOM KaK CPeCcTBOM YNpaBneHns nHgopMaLlmei;
-yyacTBOBaTh B paboTax no cepTmcpmkaLmm CUCTEM YNPaBIEHNS KAYECTBOM.

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OIMOIM BO

JaHHas gncuunnuHa (Mogynb) BkatoveHa B pasgen "61.B.1B.08.02 OucumnamHel (Mogynm)" OCHOBHOW
npodpeccroHanbHoin obpasoBatensHoi nporpamMmbl 27.03.02 "YnpasneHne kadecTsoM (YrnpaBneHue ka4ecTsom)" v
OTHOCMWTCS K AUCLMMNANHAM MO BbIBOPY.

OcBaunBaeTcs Ha 2 Kypce B 4 ceMecTpe.

3. O6beM AUCUMNMJIUHDI (MO,IJ,ynSl) B 3a4eTHbIX eauHULLaxX ¢ yKka3aHMeM KoJsinyecTtBa 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUoaM yd4ebHbIX 3aHATUN) U Ha CaMOCTOSITENbHYIO
paboty obyuaromxcs

O6was TpynoeMKOCTb AUCLIMINNHBI COCTaBASET 5 3a4eTHbIX(ble) eauHmML(bl) Ha 180 yaca(os).
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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

KoHTakTHasi paboTa - 72 yaca(oB), B TOM 4yucne nekuum - 36 4aca(oB), npakTnyeckme 3aHsTus - 36 4aca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSTENLHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 72 4aca(os).
KoHTponb (3a4é€T / ak3aMeH) - 36 yaca(os).
dopma NPOMEXYTOHHOrO KOHTPONS ANCLUUMINHBI: 3K3aMeH B 4 cemecTpe.

4. CopepXxaHue auCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3nenam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONIMYeCTBa aKkageMU4yecknx 4acoB U BUOOB yYebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOSITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buobl n yacbl
KOHTaKTHOW paboTbl,
Pasnenbl gucumnanHbl / MX TPy A0EMKOCTb CamocrosiTenbHas
N Moayns Cemectp (B yacax) pa6ota
MpakTnueckune/laboparopHoble
Jlekumn 3aHATUSA paboTbl
Tema 1. KauectBo kak 06bekT
1. ynpasneHusl. 4 2 2 0 4
Tema 2. 9BonoumMs KayecTsa 1
2. CUCTEM YNpPaBNEHNS KA4eCTBOM 4 2 2 0 4
3 Tema 3. YnpaBneHne Ka4eCcTBOM 4 > 5 0 4
NPO4YKUMN.
Tema 4. MexayHapoLHbIA OnbIT
4. |passuTna CUCTEM ynpasneHns 4 2 2 0 4
KayecTBOM
Tema 5. KoHTpOnb, ncnbitaHus u
5 OLeHKa KayecTBa npoaykuum 4 2 2 0 4
Tema 6. MexgyHapoaHas
6. cTaHOapTn3aumns CUCTEM KadecTsa 4 2 2 0 4
Tema 7. CospnaHue cuctem
7. MeHeOXMeHTa Ka4yecTea 4 2 2 0 4
8. [Tema 8. OokymeHTaumsa CMK 4 2 2 0 4
Tema 9. TpeboBaHMs K cuctemam
9. [MeHeoXMeHTa KayecTBa U 4 2 2 0 4
TpeboBaHUs K NPOOyKLUN
Tema 10. Mpouecchl 0bwero
pykosoacTea kavyectsom B CMK.
10. Mpouecchl pecypcHoro obecneyeHns 4 2 2 0 4
B coctase CMK
Tema 11. XN3HEHHbBIA LUuUKN
11. MPOAYKLAY. 4 2 2 0 4
12.|Tema 12. AyomT kavecTea 4 2 2 0 4
13.[Tema 13. BHegperue CMK 4 2 2 0 4
14.|Tema 14. Ceptudpmkaumns CMK 4 2 2 0 4
Tema 15. Bceobwmit MeHe L XKMEHT
15. KaYecTBA 4 2 2 0 4
Tema 16. AKCUOMbI 1 NPUHLMMBI
16. Bceoblero MeHeXMeHTa kKayecTaa 4 2 2 0 4
Tema 17. lMpuMeHseMble B
17.|ctaHpapTtax ISO 9000 npuHUMnbI 4 2 2 0 4
MEHeXMeHTa KayecTsa
Tema 18. Skonornyeckuii
18.|MeHenxmeHT. CtangapTol ISO 4 2 2 0 4
14000, OHSAS 18000 n opyrue
Utoro 36 36 0 72

4.2 CopepXxaHue guUCLUNNNHbI (MOLYNSA)

Tema 1. KauecTBO Kak 06beKT ynpaB/ieHus.

CrpaHnua 4 n3 11.
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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

KayecTBo kak 06bekT ynpaeneHust. 1. MNoHATMe kayecTBa (BapmaHTbl ANis 06CyXAeHUs): BOCNpUsiTue notpebutensamm
npoekTa (au3aliHa) ToBapa; CTeneHb, C KOTOPOW TOBAp COOTBETCTBYET NPOEKTy/cneundunkaumsam; LOCTYyNHOCTb ToBapa
NS NpYoBpeTeEHUS], ero HafeXHOCTb N PEMOHTOMNPUIOAHOCTb; AOCTYMHbIA cepBUC; UHble. 2. MNokasaTenn ka4ectsa u nx
knaccudgoumkaums. 3. OCHOBHbIE YaKTOpPbI, BAUAOWME HA Ka4ecTBO npoaykuun. 4. OnpeaeneHune ynpaBneHusi Ka4ecTBoM
no FOCT P NCO 9000-2001; 2008; 2011; 2015. Ssontounst NOHATUSA MO OLLeHKaM TexHuyeckoro kommTeTta 176. 5.
MoHsTne "obecneyeHune kavectea" no FOCT P MCO 9000. 6. Knio4eBble NOHSATUS B yNpaBAeHUN Ka4eCTBOM: NOBbIWEHNE
KayecTBa, yNy4dlleHne Ka4ecTsa, MPOCNeXnBaeMocTb, UOEHTUGUKALMS, XUIHEHHDBI LK NPOLAYKUUN, YPOBEHD
KayecTtBa, 1 Op.

Tema 2. OsonoUMA KayecTBa U CUCTEM ynpasiieHnsa Ka4yeCtBoOM

1. iamMeHeHmne oTHOWeHMS K kKavecTsy. 2. COBEPLIEHCTBOBAHWE YNPaBNeHYEeCKon aeatensHocTn. 3. OCHOBOMONOXHMKM
KOHLenumin ynpasneHns kayectsom - Kaopy Vicukasa; N'eHutun Tarytu; Sasapa Oemunr; Oxo3ed OxypaH; dunamnn
Kpocbu, Apmanp deiireHbaym. CpaBHEHME KOHLENUMIA BENMKUX TYPY KaYecTBa: MPENMyLecTBa 1 HELOCTaTKY,
aKkTyanbHOCTb.

Tema 3. YnpaBneHue Ka4eCTBOM NMPOAYKLIMN.

1. Cyu.l,HOCTb ynpaeiieHnda Ka4eCTBOM nNpoayKunn. 2. ObecnevyeHne KkayecTea NPoOAyKUNN: (pakTOpPbl TEXHUYECKOro
Xapaktepa (KOHCprKTI/IBHbIe, TexHonorn4eckume, MeTponorn4eckme mn T. ,El,.); pakTOpbl 3KOHOMMYECKOr0 Xapakrepa
(q.)I/IHaHCOBbIe, HOpMaTMBHbIE, MaTepualnbHble N T.,El,.); pakTopbl couuanbHOro xapakrepa (OpFaHI/I3aLI,I/IOHHbIe,
npasoBble, Kaaposbie 1 T.JJ,.).

Tema 4. Me)l(,l:l,yHapO,lJ,Hbllﬁ OonbIT pa3BnTUsl CUCTEM ynpaBneHUus Ka4eCTtBoOM

MexayHapoOHbllA OMbIT PasBUTUS cUCTEM ynpaBneHust kayecTBoM. 1. OcobeHHOCTU ynpaBneHUsl Ka4eCcTBOM B SNoHUMN.
HauyanbHbIi nepuog: ctatuctTmiyeckne MeTodbl KOHTPONA 1 3aKOH O MPOMbIWIEHHO CTaHAapTM3aumnmn, NPUHATEIA B 1949
r. M ero HegocTaTtku. 2. KpyxXkun kayecTea: NpenMyllecTsa U HefoCTaTKW, akTyanbHOCTb, MPUEMIEMOCTb ANS Manoro u
cpenHero 6usHeca. Kaopy Mwvkaea. Cuctema "KanbaH", metonbl I". Tarytu; 0630p. 3. YnpaeneHue kadyectsoM B CLUA.
PasBnTre Mmogeneli cmcteM ynpaeneHus kadyectsom y 1. xxypaHa, 0630p. 4. YnpaeneHne ka4ecTBOM B €BPOMNENCcKmx
ctpaHax. TpebosaHusi ctaHoaptoB EN cepun 29000; cepun EN 45000. Mapknposka 3Hakom CE. LelictBus
KoopAaunHaumoHHoro coeeta EC no ncneitaHnsim n ceptudomkauumn n EBponeickoro kommTteta no oUeHKe U
cepTndomkKaumm cucteM KkadyecTea. 5. BoaMOXHOCTU 1 NepcrnekTMBbl aganTtaumMm MeToaoB yrnpaeneHus 3apybexHbix
CTpaH B POCCUNCKNX KOMMAHUAX.

Tewma 5. KOHTpOﬂb, ucnbiTaHNSA N OUeHKa KayecTBa npoaykuumu
1. KOHTpOJ‘Ib KayecTBa Npoaykumu. 2. VicnbiTaHue npoaykumn. 3. OueHka kayecTBa npoaykKunn:

OLIeHUBaHVE nokasaTenel C MOMOLLbIO OPraHoB YyBCTB (OPraHoNenTUYeCKK); OnpeneneHne HOMEHKNATYpbl nokasartenei
KayecTBa; onpeneneHre KoamULNEHTOB BECOMOCTM NokasaTeneit; Boibop 6a30Bbix 06pasLoB A5 OLEHKN YPOBHS
KayecTBa.

Tema 6. MexaoyHapoaHasi ctaHoapTU3aLma CUCTEM KayecTBa

MexayHaponHasi cTaHmapTusaums cuctem kadectsa. 1. O630p OCHOBHbIX CTAHAAPTOB CUCTEM MEHEAXMEHTA,
1987-2018. 2. O630p cemeiicta ISO 9000: ISO 9000-2000, ISO 9000-2008, ISO 9000-2011. 3. "ISO 9000:2015.
Cnctembl MeHeoxmeHTa kavecTtBa. OCHOBHble nonoxerus un cnoeapb”. 4. "ISO 9001:2015 "Cuctembl MeEHEOXMEHTA
kauecTtBa. TpebosaHus". 5. "ISO 9004:2018 "MeHeLXMEHT Onsl LOCTUXEHUS YCTONYMBOrO ycrexa opraHn3aumu.
Moaxon Ha ocHoBe MeHenxMeHTa kadectsa". 6. "ISO 19011:2018 "Pykosogsiwme ykasaHus no ayamTy CUCTEM
MeHeOXMeHTa".

Tema 7. CospaHue CMCTEM MEHEKMEHTa KayecTsa

1. |_|YTVI Cco34aHnsa CUCTeM MeHeoXMeHTa KayecTBa. NpoLeccChl, HeobxoauMble ONs CUCTEMbl MEHEXMEHTA Ka4yecTBa;
nocnenoBaTtesibHOCTb Y B3aUMOLENCTBME 3TUX NPOLIECCOB; KPUTEPUM 1 METOLbI, HeobxoauMble onsi obecneyeHuns
pPe3ynbTaTuBHOCTU, KakK Npun OCyLWecTBNeHUn 3TUX NpoLecCoB, Tak 1 npu ynpasneHnn nMn; Hanndme pecypcos 1
VHpopmauum, HeobxooMMbIX NS nonnepXkKy aTux NpoLeccoB N X MOHUTOPWUHIAa; MOHUTOPWUHI, NUBMepeHne, 1am, roe
9TO BO3MOXHO, N aHaNn3 3TUX NpoLeccoB; Mepbl, HeobxoauMble ONsl DOCTUXEHUS 3annaHnpoBaHHbIX Pe3yNnbTaToB U
NOCTOAHHOI O yny4duweHuns aTux npoLeccos.

Tema 8. dokymeHTauma CMK

LokymeHTaumst CMK: 0OCHOBHbIe BHYTPEHHMUE LOKYMEHTbI, BK/oYawwme B cebs NonnTHKY U OCHOBHbIE Lieny B obnactu
KayecTBa, PyKOBOACTBO MO KA4YEeCTBY, MaHbl KAYeCTBa W Apyrne LOKYMEHTMPOBAHHbIE NMPOLedypPbl, KOTOPbIE ONUCHIBAIOT
KeM, rae 1 Kak 6yoyT BbINONHATLCS OTAENbHbIE MPOLECCH B OPraHn3aLum; BCNOMOraTesibHble BHYTPEHHUE LOKYMEHTbI:
paboure MHCTPYKLMK, KOTopble ByOyT pas3bsiCHATb COTPYAHVKAM BbINOMHEHNE KOHKPETHBIX OEACTBUIA B paMKax
KOHKPETHOrO MpoLecca; LOKYMEHThI "BHEWHEr0" NPONCXOXAEHNS: FOCYAAaPCTBEHHbIE CTaHAAPThl, OTPACNEBbIE
CTaHOapThl, @ TakXe PyKOBOASLME, HOPMATUBHBIE Y TEXHONOMMYECKME OOKYMEHTI.

Tema 9. Tpe6oBaHUS K cUCTEMaM MeHeA)XMEHTa KayecTBa U TpebGoBaHUs K NPOAYKLIMK

TpeboBaHUs K CMCTEMaM MEHELXMEHTa KayecTa 1 TpeboBaHus K NpoayKLun: Nopsaok paspaboTku, cornacoBaHus,
perucTpaumm, pacchbiiikiu BHyTPEH@HNX LOKYMEHTOB; 03HAKOM/IEHNE COTPYIHMKOB C AOKYMEHTaLuuen Ha paboynx mecrax;
MOPSAOK XpaHEHNS JOKYMEHTALMM B OpraHn3aLmm; MOPSAoK N3 bATUS YTPATUBLLMX CUY [OKYMEHTOB; BELEHUE 3anuncel
Mo Ka4yecTsy.

Tema 10. Mpouecchl obuiero pykosopctea kadectsBoMm B CMK. Mpouecchbl pecypcHoro obecneueHusi B coctaBe
CMK
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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

Mpoueccol obwero pykoeoactea kadectsoM B CMK. Mpoueccol pecypcHoro obecneveHmns B coctase CMK. CucTeMHbIi
1 NPOLLECCHBIV NOAX00B K ynpaBneHuto kayectsoM. 1. Mpouecchl obwero pykosoncTtea kadectsom B8 CMK. 2.
Mpoueccol pecypcHoro obecneyeHns B coctase CMK. 3.1. MepcoHan B ctanpaptax ISO 9000. 3.2. NHdpacTpykTypa B
ctanpaptax ISO 9000. 3.3. NponssoacteeHHas cpena (hunsnyeckme pakTopbl, BAMSAIOWNE HA NPOLYKLNIO, 1
NCUXONOrmyeckne oakTopsbl, BINSIOWME HA NEPCOHAN B NPOLECCe N3roTOBNEHMS NPOAYKLMM): 3BONIOUUS NoAxoaa K
ynpasneHuio B cemelictee ctaHaaptos ISO 9000.

Tema 11. )KM3HEHHbIN LMKN NPOAYKLIMN.

Mpouecchl xm3HeHHOro uukna npoaykumm B coctase CMK: 1. NnaHmposanue npoueccos XUIT. 2. MNpouecch,
CBsi3aHHbIEe C NOTPebUTensMn: TpeboBaHWs, yCTaHOBNEHHbIE NOTPebutensmm; TpeboBaHNs HOPMAaTUBHbBIX JJOKYMEHTOB;
nobble AoNonHUTENbHbIE TPEOOBaHMS, onpeneneHHble opranmaaumeii. 3. MNpoekTupoBaHue u pa3paboTky NPoayKLMu;
BXOJLHble faHHble AN NPOEKTUPOBAHUS: @) (PYHKLMOHANBHbBIE U 3KCMyaTaunoHHble TpeboBaHus; 6) TpeboBaHUs
HOPMAaTMBHbIX U 3aKOHOAATe NbHbIX OOKYMEHTOB; B) TaM, rae 3T0 BO3MOXHO, MH(POPMAaLUIO, B3ATYIO U3 NpeablayLnx
aHaNorny4HbIX NPOLECcCcoB; 4. 3akynku: Kputepumn 0T60pa, OLLEHKM U NOBTOPHOM oueHKU. 5. MNpon3soacTso 1
obcnyxneaHue.

Tema 12. Ayout KayecTtBa

1. MNoHsiTne 06 ayauTe kadecTsa. 2. Buabl ayauta, BKYas cnenyowme METObl OLEHKN: BHYTPEHHSS OLeHKa cunamm
camoro npeanpuatusa (First Party Audits); BHewWwHsAS oueHka cunamm ogHoro n3 naptHepos (Second Party Audits);
BHELWHSS OLeHKa cunaMmmn HesaBncuMbIx crneunanucto (Second Party Audits). Ceptudpnkaums / nostopHeoiin ayomt (Third
Party Audits).

Tema 13. BHegpeHne CMK

1. OcHoOBHbIe aTanbl BHeOpeHnst cuctembl MeHedxmeHTa kadectsa (CMK): nepBoblit aTan - aHanm3 cylwecTByoLeit
cUTyauuMmn B opraHnsaumum "kak ectb" 1 "Kak OonXHo 6biTb" 1 06y4eHne nepcoHana; BTopoi atan - paspaboTka
OKyMEHTaUumn 1 n3MeHeHne pernameHTa paboTbl COTPYAHUKOB; TPETWIA 3Tan - NpoBeAeHMe BHYTPEHHEro ayamTa
CUCTEMbI MEHEOXXMEHTA KayecTBa.

Tema 14. Ceptucpukaumsa CMK

1. MNpeanocbinkn ceptTugomkaumm CUCTEM MEHEIXMEHTA KadyecTBa. [pnaHaHne oTe4ecTBEHHbIX CepTUMKATOB U 3HAKOB
cooTBeTCTBUSA 3a pybexoM. OpraHbl Mo cepTMduKkaLmMm CUCTEM MeHeIXMeHTa kadecTsa. 2. Ycnosus (nopsaok)
npoBeAeHns cepTndomkaLmm cucteM MeHeoXMeHTa kadectsa. 3. Nopsnok ceptugoukauum CMK 1 npooonXutensHoCTb
NPOX0XAeHNs npouenypbl cepTudmkaumm B 3aBucnuMocT ot obbekta ceptudpmkauunn. eknapnposaHne CooTBETCTBUS
n cepTndomkaumsa cornacHo ®3-184 Pd "O texHnyeckom perynuposaHumn". 4. TexHuueckme pernamentol TC (EASC),
NnpUMeHeHne Onsi KOHKPETHbIX 06bekToB. 5. ConocTaBneHme 1 aHanorMYHOCTb CYLLECTBYIOWMNX CXEM EBPONECKNM
cxemaM peknapupoBaHusi cooteeTcTBus. 6. Cpok aevicteust ceptudpoukara CMK npu ycnoBumn exxerogHoin npoBepku.

Tema 15. BceobLiuii MeEHe O)XMEHT KayecTBa

1. MoHsiTne "Bceoblee ynpaeneHme kadyecTsoM (TQM)", Bkto4as: 3HaHWS O cUCTeEMax, CUCTEMHOM nNoaxoae u
OMNTUMM3aLNK; OCHOBbI CTATUCTUYECKOI TEOPUM 1 3HaHWI 06 M3MEHYMBOCTU; OCHOBbBI TEOPMMN MO3HAHWS; OCHOBBI
ncuxonoruu. YetolpHaauatb 6a30BbIX NONOXEHWA, paspaboTaHHbix 9. [leMruHroM. YeTbipHaauaTb "CMEPTHbIX FpexoB” B
ynpaBneHnm Ka4yeCTBOM.

Tema 16. AKCUOMbI M NpUHLUMNbI Bceobliero MeHeoXMeHTa KadecTsa

1. MpuHumnbl Bceobuwero MmeHenxmeHTa kadectsa (Total Quality Management): opmeHTaums Ha noTpebutens;
NMOepCTBO PYKOBOOUTENS; BOBNIeYeHUe paboTHMKOB; MPOLLECCHbIV NOOX0A; MOCTOSIHHOE YNy4lleHne; NpUHSTNE
peweHnin, OCHOBaAHHOE Ha dhakTax; B3aMMOBbIrOAHbIE OTHOLWEHWS C NocTaBwmkamm. 2. Metoabl BHEAPEHNS MPUHLMMNOB
BCeobLero MeHeAXMeHTa Ka4yecTBa.

Tema 17. NMpumeHsiemble B ctaHpapTax ISO 9000 npvHUMNbI MEHe AXMEHTa KayecTBa

MpumeHsemble B ctanpapTax ISO 9000 npuHUMnbl MeHeAXMeHTa KavecTsa. 1. [NpuMeHsemble B cTaHaapTax cepum ISO
9000 npuHUMNBLI MEHEOXMEHTA Ka4yecTBa, X B3auMoAencTBMe 1 B3anMO3aB1CHMMOCTb, MOCNen0oBaTelbHOCTb
obecrneyeHusi, npoLeaypbl BHeAPEHUS, MOALEPXaHNS, MOHUTOPUHTa. 2. JloKyMeHTaumMs no NpUHLMNamM MeHeaXMeHTa
KayecTBa, NepMoANYHOCTb aKkTyanmaauun. TpeboBaHMs K JOKYMEeHTaLMN CUCTEMbI MeHEeAXMeHTa kadecTsa. 3.
Peanuzaums npuHumnos 3. IemuHra B cTpykType ctaHnaptoB 1ISO:9000 Kk cuctemam MeHeOXMeHTa KayecTsa
opraHvsaunn: oLeHKN cneunanmcToB U NPakTUKOB yNpaBneHns Ka4yecTBoM.

Tema 18. Okonornyeckum MeHeoXmeHT. Cranpaptbl ISO 14000, OHSAS 18000 v apyrue

Cranpaptbl ISO 14000. 3 HanpaBneHns KOHLENUMA HENpPepbIBHOrO yny4lweHns: 1. Passutme. MocTosHHOE pacwmpeHue
cthep 6rsHeca, oxBaTblBaeMbIX BHELPEHHOW CUCTEMO 3KONOrMYECKoro MeHeaXMeHTa; 2. HacblweHwve. MocTosiHHoe
yBENWYEHNE TUMNOB AEATENBHOCTU, 06 EMOB NPOAYKLMM, KOMMYECTBA NPOLIECCOB, PECYPCOB, YNPaBNSEMbIX BHELPEHHO
C9M; 3. YnyuweHue. 3oecb MMEIOTCS BBUAOY Kak ynyylleHne CTPyKTypbl 1 opraHusauun CIOM, Tak u BoipaboTka
CcoBCTBEHHbIX METOAO0B yrnpaBneHuns npobnemamu, cesiaaHHbIMK ¢ akonoruein. 2. OHSAS 18000.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOsITeNbHON paboThl o6yyaroLMxcsa no
AucuunnuHe (Moaynio)
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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

JuncTaHuMoHHbIN KoHcanTuHr - http://www.dist-cons.ru/
CaHkT-lMeTepbyprckuii FocynapTcBeHHbIl MonntexHnyeckuii yHusepcemTeT - hitp://www.unilib.neva.ru/
CnpaBoyHuK - http://www.standartizac.ru/
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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

YHuBepcanbHbli y4ebHMK: TONbKO akTyanbHble MaTepuansl - http://kursach.com/
LleHTp omcTaHumMoHHoro obpasoBaHus - http://edu.dvgups.ru/

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauuyeckme peKoOMeHoaumum

nekumn Nekummn no gucumnivHe CucTeMbl Ka4ecTBa HAMPaBIEHbl HA POPMUPOBAHUE Y 0BYYaOLLMXCS
noHUMaHue cywHocTn Crnctembl MeHeaxMeHTa kadecTea (CMK) kak coctaBHo YacTu obuel
CVICTEMbI yrpaBneHus NpeanpusTheM, KOTopas fomXHa obecneunTb cTabunbHOCTb KayecTsa
NPOAYKLMW UAN YCAYT U MOBLICUTL yO0BNETBOPEHHOCTb NoTpebutens. Metogonornyecku, CMK ? 310
cvcTema Br3HeC-NpPoLLECCOB, MOCTPOEHHBIX HA OCHOBE NMPOLLECCHOM MOLENN MEHELXMEHTA U
HanpaBneHHbIX Ha ynpasneHne Ka4eCcTBOM NPoAyKTa Uiav yCnyru opraHm3saumm.

npakTudyeckue | MpakTuyeckme 3aHATMS No avcumnavHe CUCTEMbl KauecTBa Hanpas/eHbl Ha (POPMUPOBAHME Y

3aHATUSA 00y4aiolmMxcs HaBbIKOB aHanM3a AoKyMeHTaLun CUCTEM MeHeIXXMeHTa KauyecTsa, 1x paspaboTtku u
aKTyanusaumm; paspaboTku pekoMeHaaLmii No BHeAPEHUIO CUCTEMbl MeHeXMeHTa kadecTsa. [Mpu
MOOrOTOBKE K MPaKTUYECKMUM 3aHATUSM criefyeT npopabotars COOTBETCTBYIOWMUIA NEKLIMOHHbINA
martepwuan.

camocTosi- | CamocTositenbHas pabota no gucumnnmHe CUcTeMbl KA4eCTBa HanpasneHa Ha (DOPMUPOBAHINE Y
TenbHas 06yHaloLWmXCs: CUCTEMbI 3HAHWIA MO PYHKLMOHMPOBAHNIO CUCTEM MEHELXMEHTA KayecTsa v
paboTa BK/tOYAET: - NPopaboTky NEeKLMOHHOro MaTepurana, - aHanu3 pesynbTaTtoB NPakTUYECKUX 3aHATUN, -

n3yyeHne pekoMeHO0BaHHOW OCHOBHOW W LOMOMHUTENbHOW NuTepaTypbl

3K3aMeH B pamkax opraHusauuy camocTosiTeNbHO paboThl N0 NOArOTOBKE K 3a4eTy/aK3aMeHaM OTMETUM
HECKOJbKO KNIOYEBBIX MOMEHTOB (BKNtoYas npouenypHble): a) OaHa u3 camblX pacnpoCTPaHEHHbIX B
HacTosllee BpeMs ownboK CTYAEeHTOB - OTBET He MO 3aaaHHOMy Bonpocy. MNoaToMy npy NOAroToBKe K
3a4eTy/aK3aMeHy cnefyeT BHUMATENbHO BYUMTLIBATLCSA B DOPMYNMPOBKY BONPOCA N YTOYHUTb
BO3HUKLINE HEACHOCTW BO BPEMS KOHCYNbTauuu. Npn HanMymm BO3MOXHOCTU, BCE BO3HUKAtOWMNE
COMHEHVS 1 BONPOCHI cneayeT paspellarb ToMbKO C npenoaasaTtenem, B 3TOM criydae CTyAeHT MoXeT
NoNy4nTb rapaHTUPOBAHHO TOYHbINA U NPaBuUNbHbIA 0TBET. B) Npyn NoaroToBke BONPOCOB
3ayeTa/aK3ameHa CTydeHTaM XenatenbHo nx nporoeapueath BeayX. B) Mpu noarotoeke K
3a4eTy/aKk3aMeHy BO3MOXHO MCMONb30BaTh goparMeHT paboyer

nporpammbl, packpbliBarowwmii conepxaHue Tem kypca. ') OCHOBHbIM MCTOYHMKOM MOArOTOBKM K
3a4eTy/aK3aMeHy SIBNSeTCS KOHCNEKT nekumn (cMm. paHee). M) Jlutepatypa ong noarotoBku K
3a4eTy/ak3aMeHy 00blYHO pekoMeHayeTcsi npenoaasaTenemM. OHa Takke MoXeT ObiTb yka3aHa B
nporpamMme Kypca u y4ebHo-meToamndeckmnx nocobusix. OnHO3HaAYHO cKasaTtb, KAKMM UMEHHO
€AMHCTBEHHBIM Y4EBHMKOM HY>XHO MOb30BaTbCS ANs NMOArOTOBKM K 3a4eTy/aK3aMeHy, HENb3sl, MoTOMy
4TO Y4eOHUKM NULWYTCS Pa3HbIMK aBTOpaMU, NPEeACTaBNSIOWMMI CBOK, MHOMAA OTIMYHYIO OT APYriX,
TOUKY 3PEHMS N0 Pa3NNYHbIM Hay4HbIM Npobnemam. [MoaToMy Ans NOAHOTHI y4eBHO UHGopMaLMKM 1
€e CpaBHEHMS Nlyylle UCMOoNb30BaTh He MeHee ABYX y4ebHuKoB/nocobuit. CTyeHT Bnpase
npuaepXxmneaTbes Noboi M3 NpefcTaBneHHbIX B y4ebHMKax ToUeK 3peHust No cnopHoi npobneme (B
TOM 4Mcne OTAIMYHOM OT NO3NLMK Npenojasarens), HO NPW yCNoBUN AOCTaTOYHOW HaY4YHOM
aprymeHTaumu. Hanbonee ontuManbHbl 4151 NOAFOTOBKU K 3a4eTy/aK3aMeHy y4ebHMKU 1 y4ebHble
nocobusi, pekoMeHaoBaHHble MUHUCTEPCTBOM 06pa30BaHNS 1 HayKu.

10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Mooyno), BKauas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHbIX
cnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMOMUIA, MCTONb3YEMbIX MPU OCYILECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHuu 3 k paboyen nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKomn 6a3bl, He06X0AMMOW AN ocyLUeCcTBNeHusi o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4yeckoe obecnedeHne obpasoBaTenbHOro npouecca no aucumnnanHe (Moaynio) BKYaeT B cebs
cnenyowme KOMMNOHEHTbI:

MoMelueHmnst ons caMoCcTosATENbHOM paboTbl 0ByYaOLWMXCS, YKOMMNIEKTOBAHHbIE CMELMann3npoBaHHoOi Mebenbto (CTosbl 1
CTYNbsl) U OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MNOAK/OUEHUs K ceTu "MIHTepHeT" 1 obecneyeHnem
[OCTyNa B 3NMEKTPOHHYI0 MHADOpMaLMOHHO-06pa3oBatefbHyto cpeay KdY.

YyebHble ayaMTopun Ons KOHTakTHOW paboTel C MpenonaBatenem, ykOMNIeKTOBaHHbIE CNeLManM3npoBaHHol Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacnedyatky pa3gaToyHbiX MaTepuanos.
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Mporpamma aucumnamHbl "Cuctemsl kadecTsa"; 27.03.02 "YnpaBneHve kayecTBom".

MynbTumeguitHasa ayoutopums.
KomnbloTepHbIi knacc.

12. Cpe.n,cma ajantauumuv npenogasaHus aucUNNIUHbI K ﬂOTpeﬁHOCTﬂM 06yl-|a|ou.|,ux09| UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToapl 1 TexXHonorum, obneryarowme
BOCMpUSATHE NHpopMaLMK 0By4YatoWwmMMnCs MHBAIMAAMI U INLAMW C OFPaHN4YEHHBIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn nto6oro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeo6pasoBava B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnunyHbIX NoNb30BaTeNen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeLCTaBUTb B Pa3NnyYHbIX BuLax 6€3 noTepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwWwTabypoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTea, NPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KNaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMpPUHUMATb O4HY U TY Xe MHhopMaumio U3 pas3HbiX MICTOYHUKOB -
Hanpumep, Tak, y106bI NULA C HapyweHnaMmu cnyxa nony4anm MHOpPMaLNio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayananbHo;

- NPVMEHEeHNe NPOrpaMMHbIX CPEACTB, 06ecnevMBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCLUUMNMHON, 3a CHET aNlbTepPHATUBHbIX CMOCOOO0B, B TOM YMC/e BUPTYasibHbIX nabopaTopuii U CUMYNSLIMOHHBIX
TEXHONOIA;

- NPYMEHeHNe ANCTaHUMOHHbIX 0B6pas3oBaTenbHbIX TEXHONOMI Ans nepenadn MHOPMaLUK, opraHu3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl obyyatollerocs ¢ npenoaasatenem, B TOM Yucne Be6GUHaApOB, KOTOpble MOryT
ObITb UCMONb30BaHbl ANS NPOBEAEHNS BUPTYaNbHbIX NEKLIMA C BO3MOXHOCTbIO B3aUMOIEACTBUS BCEX Y4aCTHNKOB
OMCTaHUMOHHOro 06y4yeHus, NPoBeIeHNS CEMUHAPOB, BbICTYMNNEHNS C AOKNaaamn 1 3aWuTbl BbIMONHEHHbIX paborT,
NpoBeIeHNs TPEHVUHIOB, OpraHM3aLmmn KONNeKTUBHOWM paboThbl;

- NPVMEHEHNe ONCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOI WA Osi OpraHM3aummn GOOPM TEKYILEro 1 NMPOMEXYTOYHOMO
KOHTPONS;

- yBENNYEHMe NPOOONXUTENbHOCTY caa4ym oby4atolyMMcs UHBANUOOM UK NINLOM C OFPaHNYeHHbIMU BOSMOXHOCTSAMU
3[10p0Bbs DOPM NPOMEXYTOYHOR aTTECTALIMMN MO OTHOWEHWIO K YCTaHOBNEHHOW NPOAONXUTENBHOCTY UX CAAYN:

- NPOOMXWTENbHOCTU caa4m 3a4éta UM sK3aMeHa, MPOBOAUMOro B MMCbMEHHON chopMme, - He Bonee 4yeM Ha 90 MUHYT;
- NPOAONIXNTENbHOCTM NOAroTOBKM 06yyatollerocs K 0TBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4eM Ha 20 MUHYT;

- NMPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatoLerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBmm ¢ TpeboBaHnamm @FOC BO 1 yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpaBneHue ka4ecTBOM" 1 NPOUII0 NOAroTOBKN "YNpasneHne kKa4ectsom".
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MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:
1. Muxeesa E. H. YnpaeneHve kauecTBoM [SnekTpoHHbI pecypc] : YuebHuk / E. H. Muxeesa, M. B. CepowrTaH. - 2-e
naga., ucnp. u gon. - M.: Jawkos n K, 2017. - 532 c.: 60x84 1/16. - ISBN 978-5-394-01078-1 - Pexxwm gocTyna:
http://znanium.com/bookread.php?book=336613

2. CaxwH 1O. B. Ayout kayecTBa Ans MOCTOSIHHOMO ynyylweHns [SnekTpoHHbIi pecypc] : YuebHoe nocobue / 1O. B.
CaxwuH, H. I. MnetHeBsa. - M.: HAL MIHDPA-M, 2014. - 112 ¢.: 60x90 1/16. - ISBN 978-5-16-009010-8 - Pexum
noctyna: http://znanium.com/bookread.php?book=418185

3. BuHorpapnos J1. B. Cpenctea 1 MeTobl yNpaBneHust KA4eCcTBOM [OnekTpoHHbIN pecypc] : YuebHoe nocobue / J1. B.
BuHorpagnos, B. 1. CemeHos, B. C. Bypbinos. - M.: HULU UH®PA-M, 2013. - 220 c.: 60x90 1/16. - ISBN
978-5-16-005584-8 - Pexum poctyna: http://znanium.com/bookread.php?book=346176

JononHuTtenbHas nuteparypa:

1. WecTonan [O. T. YnpaBneHne ka4ecTBOM [SnekTPoHHbI pecypc] : YyebHoe nocobue / HO. T. WecTonan, B. M.
Lopodgoees, H. 1O. WecTonan, 3. A. AHgpeesa. - M.: IH®PA-M, 2011. - 331 c.: 60x90 1/16. - ISBN 978-5-16-003321-1 -
Pexwum pgoctyna: http:/znanium.com/bookread.php?book=251045
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe
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OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

Crpannua 11 n3 11.




