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Mporpamma gucumnnuHel "YnpaeneHue 3atparamm Ha kadecTtso"; 27.03.02 "YnpasneHne ka4ecTsoMm".
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Mporpamma gucumnnuHel "YnpaeneHue 3atparamm Ha kadecTtso"; 27.03.02 "YnpasneHne ka4ecTsoMm".

Mporpammy nucuunnnHel paspaboTtan(a)(vn) ctapwmii npenogasarens, 6/c Boporuos [.I1. (kadenpa ynpaBneHus
kayecTBOM, VIHxeHepHbIn nHectutyT), DPVoroncov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
NnK-10 CNOCOBHOCTLIO y4acTBOBATL B MPOBEAEHNN KOPPEKTUPYIOWMNX 1 MPEBEHTUBHbIX

MEpONPUSTUIA, HaNPaBNEHHbIX HA YNyYlleHWe KavyecTsa

MK-8 CNOCOBHOCTbIO OCYWECTBATb MOHUTOPUHI 1 BNaaeTb MeTonaMu OLEHKU Nporpecca
B 06nacTu ynyyleHns kadectsa

Obyvarowumitcsi, OCBOMBWNIA AUCUUNAUHY (MOSYb):
JonxeH 3HaTb:

OEMOHCTPUMpysA npmn aTom CNOCOBHOCTb U FOTOBHOCTb NpUMEeHeHNA cnenywmnx aneMeHTOoB:

- BbISIBNSITb HEOOXOAUMOCTb U MPUMEHSITb Takue MeTodbl YNpasieHns 3aTpataMi Ha Ka4ecTBo, Kak:
ABC-nonxog,meton MO, metoabl PNDO, cnctembl NONPOLECCHOIO U MO3aKA3HOM0 KanbKyNMPOBaHUS; MHXEHEPHbIN
MeTon,00MeH MHEHUSIMU, KONMYECTBEHHbIE METObl aHaNN3a, aHannu3 CYETOB; HOPMATUBHLIA METOd y4eTa
(ctanpapT-koctc),®CA n FMEA; 6eHYMapPKMHT, CUCTEMbI 'OUPEKT-KOCTUHT' 1 KOHTPOINHTA.

JonxeH ymeTb:

- NIPUMEHATb Ha NpPakKTUKe CoBpeMeHHble NoAxoAbl K ynpaBneHuto 3atpataMn Ha Ka4eCTBo;

- NPOEKTUPOBaTh Nokasatenu acpdPEKTNBHOCTM 3aTpaTt Ha Ka4eCTBO B CUCTEME MEHEAXMEHTA KayecTsa
npeanpuaTng/opraHn3anum, NPoBOANTb NX aHanM3 1 OLEHKY, OOPMYNNpys HanpasneHns COBEPLEHCTBOBaHWS, B TOM
ymcne B BUAE BHYTPEHHWUX HOPMATUBHbIX fJOKyMeHToB CMK, v T.4.

JlonxeH BnaneTb:

- MeToaaMun BbigBNEeHUA 1N pernctpalnn 3atTpart Ha Ka4eCTBO Ha NpPon3BOACTBE,
- NpencTaBieHNEM O COOTBETCTBYIOWMX popMax OTYETHOCTU ANg aHanm3a 3atpaT Ha Ka4yecTBo;

- OCHOBHbIMW METOAaMu 1 NPUHLUMNaMKM yYeTa 3aTpaTt Ha Ka4yecTBo, BK/OYas MeTod ydeta ANPeKT-KOCTC (K 3atparam
Ha Ka4yecTBO); MO3TanNHOW METOOMUKON yyYeTa 3aTpaT Ha KayecTBo, OCHoBaHHo Ha ABC-nogxone; ydyeTom bpaka B
cucTemMax nomnpoLEeCCHOro 1 No3akasHoro kanbkynuposanus; metogom MO (npeaynpexneHue, oueHka, nedekTbl);
'CTOMMOCTbIO COOTBETCTBUSA' U 'CTOMMOCTbIO HECOOTBETCTBMSA' MPOLIECCa; 'MHXEHEPHbIM METOAOM' yyeTa; METOA0M
'06MEH MHEHUAMN'; OCHOBHBLIMU MPYMEHSAEMbIMY B AAHHON cdpepe KONMYECTBEHHBIMA METOLAMY aHANW3a; aHanM3oMm
CYETOB; HOPMATMBHbLIM METOLOM y4eTa Uiv CTaHAapT-KoCcTC (B T.4. B 3apybexxHoMm yyeTe); metogamum PCA n FMEA, nx
0COBEHHOCTSIMU U BO3MOXHOCTSIMW MPYMEHEHUS B yNpaBAeHWN 3aTpaTtaMy Ha Ka4ecTBO; TpeboBaHNSIMU BHYTPEHHETO
ayamTta B CUCTEMe ynpasnieHns 3atparaMm Ha Ka4ecTBo; OLeHKOW nokasartenei apekTMBHOCTY 3aTpaT Ha Ka4yecTBo
B8 CMK, v gp.

JonxeH 0eMOHCTPUPOBaTb CMOCOBHOCTb Y FTOTOBHOCTb:

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OIMOIM BO

HaHHas oncuunnuHa (Mogynb) BkAtodeHa B pasgen "61.B.1B.21.02 OucumnamHel (Mogynm)" OCHOBHOW
npocdpeccroHanbHoi obpasoBatensHoi nporpamMmbl 27.03.02 "YnpasneHne kadecTsoM (YrnpasneHue ka4ecTsom)" v
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBavBaeTcs Ha 4 Kypce B 7 CeMecTpe.
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Mporpamma gucumnnuHel "YnpaeneHue 3atparamm Ha kadecTtso"; 27.03.02 "YnpasneHne ka4ecTsoMm".

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eamHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 64 yaca(os), B TOM 4Yucne nekuum - 32 yaca(oB), npakTnyeckme 3aHsTus - 32 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtosiTenbHas pabota - 26 4aca(os).
KoHTponb (3a4€T / ak3ameH) - 54 yaca(os).
®dopMa NPOMEXYTOYHOr0 KOHTPONS ANCLMMNNHBI: 3K3aMeH B 7 ceMecTpe.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl 1 yachbl
KOHTaKTHOW paboThbl,

N Paspenbl oucumnnmvHbl / Cemect WX TPyAOEMKOCTb CamocrosiTenbHasi
monyns P (B yacax) pa6ota
MpakTuueckuellabopaTtopHble
Jlekumm 3aHATUA pabortbl

Tema 1. Bugbl yyeta Ha

npeanpuaTUsIX U 3aTparbl Ha
1.|kayectBo. Onpenenexue, 7 2 4 0 4
Knaccudpukaums n BbisiBneHmne
OCHOBHbIX 3aTpaT Ha Ka4yecTBo

Tema 2. CTpyKkTypa 1 HopMaTuBHbIE
LLOKYMEHTbI ByXrantepckoro u
ynpasneH4yeckoro yyeta B PO.
2.[3atpatbl Ha ka4ecTBO B CMCTEME 7 6 4 0 4
yrpaBneH4YecKoro n byxrantepckoro
ydeTa. 3apybexHbiii onbiT B paboTe ¢
3aTpaTamu Ha Ka4ecTBo

Tema 3. Knaccudpmkaumm s3aTpar Ha
Ka4yecTBO (3apybexHblit OnbIT).
ObecneyeHre 1 perucTpaums
3.|kayecTBa Ha NPOM3BOACTBE. 7 6 4 0 6
MprHUKMNbI y4eTa 3aTpar Ha
kavecTBo. PaBHOBecue Mexay
3atpartamu Ha Ka4ecTBO 1 060POTOM.

Tema 4. MeTtogpl 1 NpUHLMNbI y4eTa
4 [3aTpar Ha KadecTBo.
‘|LlenecoobpasHocTb aHanu3aa 3atpart
Ha Ka4ecTBO 1 OOPMbl OTHETHOCTM.

Tema 5. MeToabl y4eTa 1 OUEHKU
3atpart Ha ka4yecTBo. CoBpeMeHHbIe
5 [CYICTEMbI KanbkynMpoBaHus, Takune
‘|kak ?To4HO B cpok?, 2ABC-KOCTUHI?,
?Kan3eHKOCTUHI?, ?TApreT-KOCTUHI?.

Tema 6. MeToabl yyeTa 1 OLEHKN
6.[3aTPaT Ha ka4ecTBo; BHYTPEHHUI
ayouT, yYeT 3atpaTt B CUcTeme

MEHeOXMEeHTa KayecTBaa.

NToro 32 32 0 26

4.2 CopepXxaHue gUCLUNNUHbI (MOLYNSA)

Tema 1. Buabl y4yeTta Ha npeanpudatTusax U 3aTtpartbl Ha Ka4eCcTBO. Onpe.u.eneHue, Knaccucpukaums u BbisiBlieHUe
OCHOBHbIX 3aTpaTt Ha Ka4yeCTBO

YTto Takoe 3atpaTthbl Ha KA4eCTBO M Kak OHW BO3HMUKAOT?

HewnsbexHbl 1 3aTpaTthbl HA Ka4ecTBO?

KakoBa 3aBMCMMOCTb MEXAy 3aTpaTaMu Ha Ka4ecTBO U AOCTUXEHMEM KadyecTBa?
MpencTaBnsioT N1 3aTpaTthl HA KAYECTBO CYLECTBEHHYIO YacTb 0T 060poTa KoMnaHum?
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Mporpamma gucumnnuHel "YnpaeneHue 3atparamm Ha kadecTtso"; 27.03.02 "YnpasneHne ka4ecTsoMm".

Kakyto nonb3y MOXHO M3BNeYb N3 aHanvaa 3aTpar
Ha KayecTBo?

Tema 2. CTpyKkTypa n HOpMaTUBHbIe AOKYMEHTbl 6yXrantepckoro u yrnpasneH4yeckoro yyeta B P®. 3arparbl Ha
KauyecTBO B CUCTeMe yrpaB/ieHYeckoro u 6yxrantepckoro yyera. 3apybexHblii onbIT B paboTe ¢ 3aTtparaMm Ha
KayecTBO

3apy6e>KHb|e KoHuenuun ynpasneHnsa 3atpataMm Ha Ka4ecTtBo. COBpeMeHHbIe CUCTEMbI KanbkKynnpoBaHWUA, Takme Kak

"To4HO B cpoK", "ABC-KOCTUHI", "Kan3eHKOCTUHI", "TapreT-KOCTUHT".

OTeyvecTBEHHbIE KOHLENUUN YNpaBneHns 3aTpaTaMy Ha Ka4yecTBo.

Knaccudomkauns 3atpar.

CTpykTypa 1 HopMaTUBHbIE OKYMEHTbI ByXranTepckoro 1 ynpasneH4yeckoro yyeta B Pd, B Tom ynicne lMnaH cyeTos v ap.

3aTpaTbl Ha Ka4eCTBO B CUCTEME YNpPaBNeHYeckoro 1 byxrantepckoro y4erta, knaccvucpukaumm. Coctasnsiowme 3atpat
Ha KayecTBo. PaBHOBecKe Mexay 3atpaTamMm Ha KauyecTBO 1 060POTOM. DKOHOMMYECKOE PaBHOBECHE.

Tema 3. Knaccudpmkaumm 3atpart Ha KauecTBo (3apy6eXHbIi onbIT). O6ecneyeHre U perucTpaums KauecTea Ha
npousBogcTtee. MpuHUMNBI yyeTa 3aTpar Ha KauecTBo. PaBHOBecue MeXay 3aTparaMy Ha KauyecTBO M 0OOPOTOM.

Knaccucprkauum 3atpat Ha kayecTBo (3apybexHblii OnbIT), BKIOYasA NMUCbMEHHbIE MPOMeXyTouHble paboTsl: @. Kpochu,
knaccudpmkaums 3atpart Ox. OxypaHa. SnoHckWii noaxoq, K knaccucmkauuy 3atpat Ha obecrneyeHune KayecTsa.
Mognenb "Bceobuiero bnara obuwectsa” I'. Tarytu n cpyHkums notepb kadectsa QLF. Meton knaccmdprkauum 3aTtpar Ha
kavecTtBo no A. ®eiireHbaymy 1 B MexayHaponHoMm ctaHaapte UCO (Hanpumep, CO 9004). ABC-ABB-ABM.
Osontoumns ctaHgapTtos MICO, 3aTparmsatolmx 9KOHOMUYECKe acnekTbl Ka4ecTsa - OT ynpaBneHns 3atpatamu Ha
KayeCcTBO K MPUMEHEHNIO Pa3NMYHbIX METOLOB 1 CPEACTB, MO3BONSIOWMX NONY4UTb OCTUXMMbIE (OUHAHCOBLIE 1
9KOHOMuMYeckume Bbiroapl. Poccuiickmin BapmaHT ctaHpgaptuadaumm: FTOCT P 52380.1-2005 PykoBoACTBO MO 9KOHOMUKKE
kayectBa. Yactb 1. Mogzenb 3atpat Ha npouecc; TOCT P 52380.2-2005 YacTtb 2. Mogenb npenynpexneHns, OLEHKN 1
otkaszoB. ICO/TO 10014. ObecneyeHne 1 peructpaumst kaiectsa Ha npounssoactee. Oco6EeHHOCTY yrpaBneHus
3arpartamu B BbICOKOTEXHONOIMMYHOWM cpeae.

Tema 4. MeToabl M NPUHLUMINBI y4yeTa 3aTpaT Ha KadecTBo. Llenecoob6pa3HocTb aHann3a 3arpar Ha KauecTBo U
OopMbI OTYUETHOCTH.

MeToabl 1 NpuHUMNbI y4eTa 3aTpaT Ha kadectso. CyTb MeTo4a yHeTa AMPEKT-KOCTC (K 3aTpaTaM Ha kavecTBo). Metoq
yyeTa 3aTpart Ha Ka4yecTBO: NoaTanHas MeToauka y4eTa 3aTpaT Ha Ka4ecTBo, ocHoBaHHas Ha ABC-noaxoge. Yuet 6paka
B CYCTEMAXx MOMPOLECCHOro 1 N03akasHoro kanbkynupoearus. PAF: c6op faHHbIX 1 COCTABNEHME OTYETA O 3aTpaTtax B
momenu PAF (veton MO (npenynpexneHue, oueHka, LedoekTbl)). HoBble MeTOLbI: METOL COBMECTHOW PaboThi
(PUHAHCOBOrO y4eTa 1 y4eTa 3atpaT Ha kadecTso no J1. Cegesny-PoHcema v gp. LlenecoobpasHocTb aHanmaa satpar
Ha Ka4eCTBO 1 (POPMbl OTHETHOCTU

Tema 5. MeToabl yueTa U OLLEHKM 3aTpaTt Ha KayecTBO. COBpeMeHHble CUCTEMbI KaNbKyNMpOBaHUsl, Takue Kak
?TO4HO B CpOK?, 2ABC-KOCTUHI?, ?7Kal3eHKOCTUHI?, ?2TapreT-KOCTUHI?.

MeTonbl yyeTa u oLeHkmM 3aTpar Ha kadyecTBo. MeToauka NpoLeccHOro yyeta 3aTpar Ha kadyectso. "CTonMocTb
CcoOoTBeTCTBMA" 1 "CTOMMOCTb HecooTBeTCcTBMSA" npouecca. MeToabl OLEHKM 3aTpaT (M3MepeHust 3aTpaT) B 3apybexxHoM
ynpaBneH4YeckoM yyeTe: 1) UHXEHEPHbIA MeTod; 2) 06MeH MHEHUSIMK; 3) KONMYECTBEHHbIE METOAbl aHanu3a; 4) aHanma
CYeTOB.

Tema 6. MeTonbl ydyeTa U OUEHKM 3aTpaTt Ha Ka4yeCTBO; BHyTpeHHVIﬁ ayauT, ydyeT 3atpaTt B CUCTEMEe MEeHeOXXMeHTa
KayecTBa.

MeToabl y4eTa 1 OLEHKU 3aTpart Ha Ka4ecTBO; BHYTPEHHWI ayauT, yyet 3aTpaT B CMK. CyTb HopMatuBHOro Metoaa
yyeTta unm ctaHmapT-kocTc (B 3apybexHom yyete). Metoapl @CA n FMEA, nx 0co6eHHOCTM 1 BO3MOXHOCTHU
NPVMEHEHMS B yNpaBneHny 3atpaTamMm Ha Ka4yecTBo (B MPaKTUYeCKoi paboTe anbTepHATUBHbBIE BAPUAHTLI METOLONOMNM,
Mo COrnacoBaHWIO - Kana3eH-KOCTUHT, TapreT-KocTuHr, QLF). BHyTpeHHUI ayounT B cucteme ynpaeneHms 3atparamm Ha
kayecTBo. Noka3arenu acpekTUBHOCTM 3aTpaT Ha kavecTBo B CMK.
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Mporpamma gucumnnuHel "YnpaeneHue 3atparamm Ha kadecTtso"; 27.03.02 "YnpasneHne ka4ecTsoMm".

5. MepeyeHb yue6HO-MeTOAMUYECKOrO 06ecneyeHust Ajisi CaMoCTOATEeNbHON paboTbl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa 00y4atolmMXcs BbINONHASTCS Mo 3a0aHWI0 1 NPY METOAMNYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTAENbHbIX TEM (pasnenos) AUCLUUMNANHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YiTarT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHyIo 1 CMPAaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHO paboTbl 0ByHaroIWMXCs PErnaMeHTUPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:

Mopsiook opraHn3aumm n ocylecTBAeHNS 06pa3oBaTeNbHON NesTeNbHOCTM No 06pasoBaTebHbIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam crieumanmTera, nporpammam MarmcTpatypbl (YyTBepXaeH
npukasom MuHuctepctsa obpasosaHus u Hayku Poccuiickoin Pepepaunm o1 5 anpens 2017 roga Ne301)

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hos6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMNA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
denepanbHblil yHMBepcutet”

MpaBmna BHyTPEHHEro pacnopsaka goefepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeXx AeHNs
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblii yHUBEpCUTET"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonxXckoro) dhenepanbHOro yH1ueepcuTeTa
quality.eup.ru - CaiiT 0 MEHeIXMEHTE KayecTBa

6. POHA, OLLEHOYHbIX CPEeACTB NO AUCLUUMNIMHE (MOAYNIO)

DOoHLO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYaEeT OLUEeHO4YHble MaTepualsibl, Hanpae/ieHHbIE Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCIEe 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHbIe
cpencTea TeKylWero KoOHTponda 1 oueHo4YHble cpenctea I'IpOMG)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUEeHOYHbBIX CPEACTB COLEPXUTCS Cneaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPyeMbIM peadynbTatam 0by4eHus o JMCLUNIMHE (MoLynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKYM MO AMCUMNIVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHEHUs 1 NpoLeaypbl OLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;
- KpUTEPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMbie K 0eiCTBUSIM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM pe3dynibTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoonTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme gucunninHbl (MO,EI,y}'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON A1 OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHUEe oucUMNAUHBI (MOSYNS) NPeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbil.
NuTtepatypa MoxeT ObiTb AOCTYMHA 00yyalowWwmuMcs B OOHOM U3 BYX BapUaHTOB (M60 B 060MX N3 HKX):

- B 9NEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHEeMeHTe MO YnMTaTENbCKMM BrneTam B COOTBETCTBUM C NpaBunamy nonb3oBaHus HayyHol 6GmbnnoTekoi.

ONeKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 NoBoi TOUKM Npu BBEAEHNM 00yHaOWMMCS CBOETO NOMMHA 1 Naponst
OT NIMYHOrO KabuHeTa B cuctemMe "ONeKTPOHHbIA yH1BepcuTeT". Mpn MCNoNb30BaHMKN NevYaTHbIX M3aaHun BBINOTEYHbIN
ooHA AomKeH ObITb YKOMMIeKToBaH UMK M3 pacyeTa He MeHee 0,5 aksemnnsapa (ans obydyatowmxcsi no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxooro u3 n3gaHunini OCHOBHOM nuTepatypbl 1 He MeHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTtypbl Ha Kaxaoro obyyatolerocs 13 yucna nuu, 04HOBPEMEHHO OCBaMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHOM NTEpaTypbl, HEOOXOAUMOI A4/ OCBOEHNS AUCLUMAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHnmn 2 kK paboyeli nporpamMme oucuUmMnavHel. OH NOANEXUT OOHOBIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnapatensiMm anekTPOHHbIX U3LAHWIA U NPU N3MEHEHNM KOMMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekn KdY.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 6 n3 12. Bl YHH
rlorlyfos

ARl | AL O



Mporpamma gucumnnuHel "YnpaeneHue 3atparamm Ha kadecTtso"; 27.03.02 "YnpasneHne ka4ecTsoMm".

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

WHTepHeT-nopTan ans ynpasneHues - http://www.management.com.ua/gm/qm041.html

HoBocTu, ctatbn 3akoHoAatenbcTBo - hitp://www.clerka.net/75.html

Caiit 6usHec-0bpa3oBaHme oH-naiiH - http://www.bizeducation.ru/library/management/qm/9/fain.htm
CaliT no MeHeoXMeHTy kadecTBa - http:/quality.eup.ru/ECONOM/analysis-q.htm

Canit no ynpasneHuio ka4ecTBoM - http://www.klubok.net/article1974.html

9. MeToguyeckme ykasaHus pisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)

Bup pabort

MeToaouyeckme peKkomeHoauum

nekunn

OCHOBHbIM UCTOYHVKOM MOATOTOBKYM K TEKYILMM 3aHSATUSIM, @ TakXe K 3a4eTy/aK3aMeHy SBNSIeTCS
KOHCMEKT NeKLumiA, y4ebHblii MaTepuran B HEM [AeTCs B CUCTEMAaTN3UPOBaHHOM BUAE, OCHOBHbIE Er0
MONOXEHWs! [eTann3npyoTCs, NOAKPENNSOTCS COBPEMEHHBIMU (daKTaMu U HOPMAaTUBHOM
MHpopMaLmelt, KOTOpbIE B CUMY HOBM3HbI, BO3MOXHO, €Lle HE BCE BOWWM B OMy6NMKOBaHHbIE
neyaTHble NCTOYHVKW. MpaBUIbHO COCTABNEHHbI KOHCMEKT NEeKLUMA COAEPXUT TOT ONTUMaNbHbINA
06beM MHpopMaLMK, Ha OCHOBE KOTOPOro CTYAEHT CMOXET NpeacTaBnTb cebe B LieNloM BECh
yuebHbIn MaTepuan.
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Bup pabot MeTtoaunyeckue pekomeHaauum

npaktuyeckue | MNpakTnyeckne 3anaHus, BoINMONHSEMbIE B ayAUTOPUU, NPeaHa3HavYeHbl 4fis ykasaHus oblwmx MeTon0B
3aHATMA pelweHns 3a8ady onpeaeneHHoro Tmna n nx anemeHToB. Cpean ¢oopM paboTsl ¢ obyyatowmmmcs
peannayeMblX Ha NPakTUYECKNX 3aHATUSAX NO OaHHOW OUCLUMNIIMHE UMEIOT TakXe NpUMeHeHue:
- NOArOTOBKA U 3aWMUTa MUCbMEHHbIX JOMALIHUX (aHaNMTUYeCKKX) paboT, B TOM YMCNE KONNEKTUBHbBIX
(ManbiMy rpynnamum), ¢
nocnenyowWwmm KONeKTMBHLIM 06CyXaeHNeM B chopMaTte BOMPOCOB M3 ayAUTOPMU U OTBETOB
BbICTYNAOWMX No npeacrasnsemMoit pabote. Mopsanok v anropuTM TEKYLWIMX NPaKTUYECKMX
(aHanuTuyeckmx) paboT, B TOM YACNE BLIMOMHSAEMbIX B ayAMTOPUM, 0ObIMHO HEOAHOKPATHO 1
NMO3/IEMEHTHO Pa3bsICHAETCA NpenogasartenieM Ha 3aHATUsIX,
¢ 0bs3aTenbHbIM KOHCNEKTUPOBaHKEM. [puy BbINONHEHUM paboT no paspaboTke pPasnuyHbIX
ILOKYMEHTOB NNiaHMpoBaHWs obyyarowmmes npefocTaBnseTcs onpeneneHHas ceobona B Bbibope
TpebyeMblx NapaMeTpPoB, a CPELM OCHOBHbIX
KpUTEpMeB KavyecTsa UCMONHEHMS NPUOPUTET UMEIOT MOSTHOTa U CoAepXaTeNbHOCTb NPUBOANMONA
apryMeHTaumu, ¢ y4eToM Hanmumsi HeobXxoAMMOro CrpPaBOYHOrO (CChINOYHOr0) UHCTPYMEHTAPWS,
BK/104aS TOYHbIE CCbINIKA HA COOTBETCTBYHIOWYIO U
aKTyasbHYl0 HOPMaTUBHO-TEXHNYECKYHO AOKYMeHTauuo. OopMneHne [oMaLHNX NMMCbMEHHbIX paboT
peannsyeTcs COrnacHo BblAaHHbIM TpeboBaHMsIM, a 0653aTeNbHbIM PEKBM3UTAMW BLICTYNAKOT
OPOPMIEHHbIA TUTYNbHBIA NUCT, 3aKNOYEeHNe, CMCOK
MCNONb30BaHHBIX UCTOYHUKOB U NNTepaTypbl cornacHo Tpebosanmsam FOCT;
- MOAroTOBKA Y 3almMTa KOMNEKTUBHbIX Npe3eHTaunii (ManbiMu rpynnamm), ¢ nocnenyowmnm
KONNEKTMBHbLIM 06CYXaeHMeM B chopMaTte BOMPOCOB M3 ayAUTOPMU 1 OTBETOB BLICTYNAKWMX MO
npencraensemon Teme. B naHHoM cnydae npegycmatprBaeTcs BO3MOXHOCTb OnpeneneHHoro
YTOYHEHUS TEMbl B COOTBETCTBMM C BbICKA3aHHbIMM NMOXENaHUAMU NOAroTaBANBaIOWUX TEMY.
OdhopmneHre ykasaHHbIX paboT peannayeTcsl CornacHo BbloaHHbIM TpeboBaHMsAM, a 0653aTeNbHbLIM
PEKBU3NTaMM BbICTYNAKT OPOPMIIEHHBIA TUTYNbHbIA NNCT, 3aKN0Y4eHEe, CMUCOK UCMOMb30BaHHbIX
MCTOYHMKOB 1 NTepatypbl. BBuay BO3MOXHOM HE06Xx0AMMOCTH, NOsSicHUM: a) Mpennonaraetcs
NOCTOSAHHAA BblAaya Ha MNPOTSXEHUN OMTENbHOCTU BCEro Kypca 3afaHuni (Harnpumep,
OOPMYNNPOBOK TEM) C NPELOCTABNEHNEM/3ALUNTON 3aTEM HA 3aHATUSIX OaHHbIX 3a4aHUA, B TOM YyMcne
B KONNIEKTUBHOM (hopMe, HanpuMep, B BULe NpeseHTauuii, 06s3aTensHo - npobnemMHo
CChOpPMYNMPOBAHHbIX, TO ECTb NPeanonaramwmux kak MUHUMYM obs3aTenbHoe Hanuydne 060CHOBaHMS
CBOEr0 MHEHWS, NS Yero [0 TOro CTyAeHTaM Heobx04MMO OnpeaeneHHoe 03HAKOMIIEHME C
CYLEeCTBYIOWMMN Pa3nnyHbIMK B3rngaaamMm, NpoBedeHne MMHUMarbHbIX pacyeTos, U T.4.
- pa3bop kelicoB 1 3anay. B pamkax faHHbIX kateropuii obyyarowmx matepranos obpasuamu
BbICTYNatOT OaHHbIE U
Kencbl Hay4HOM 1 NpodoecCuoHanbHOM Neprnoanyeckon nutepaTypbl, U3BECTHbIE 'CNOXHbIE CnyyYan', a
Takxe marepuansl
NPaKTUK, 'KPyribix CTONOB' Mo Temam, 1 np. OauH u3 Hanbonee aPAEKTUBHBIX U PACNPOCTPAHEHHbIX
METOLOB OpraHn3aunm akTUBHOM NO3HaBaTebHOW OeATEeNbHOCTN CTYAEeHTOB. [TpuMeHsaeMbln B
[laHHOM Cny4ae MeTof aHanM3a KOHKPETHbIX CUTyaLunii pa3BrBaeT CNOCOBHOCTb K aHanmay
XM3HEHHbIX U NPOogecCMoHanbHbIX 3aa4. B pamkax pelweHus ykasaHHbIX 3a4a4, CTankusasich ¢
KOHKPETHOI cutyalmeil, CTYAEHT JOMKEH ONPenenunTb: eCTb M B Hel Npobnema, B YEM OHa COCTOWT,
onpenennTb CBOE OTHOLLEHME K CMTyaumu, NPeANoXnTb COBCTBEHHbIE apryMEeHTUPOBAHHbIE
BapuaHTbl peweHns npobnembl. OchopmMneHune - No BblAaHHbIM TPeboBaHMsM, 06s3aTeNbHble
PEKBU3NTbI: ODOPMNEHHbIA TUTYNbHBIA INCT, 3aK0YEHUe, CINCOK NCMNONb30BaHHBIX UCTOYHUKOB U
nuTeparypbl;
- MpoBefEeHNe TEKYILEro TeCTUPOBaHMUS - NPOBEPSIOTCS NONYYEHHbIE U OCTATOYHbIE 3HAHUS MO
NpoAeHHbIM MaTepmanam, yToUHAETCS CTeneHb 1 rnybrHa NoHMMaHNs B3aUMOCBSI3El MEX Y
aNeMeHTaMy Matepuana u cnocobHOCTb 0ByyatoWmXCs Kak K aHann3y, Tak U K CUHTe3y NONy4YeHHON 1
npopaboTaHHO Ha 3aHATUSX MHCpopMaLLK, U T.4.

camoctos- | OcBoeHuWe Kypca noapasyMeBaeT He TONbKO OBNAAEHUE TEOPETUHECKM MaTEPUAoM, HO 1
TenbHas nosnyYeHne onpeaeneHHbIX NPakTUYecKMX HaBbIKOB Ans 6onee rny6okoro NoHNMMaHUs pasnenos Ha
paboTa OCHOBE pelleHUs Npeanaraembix Kencos, 3aaay
NPVYMEPOB, a TakXe pas3BuTUe abCTPAKTHOMO MbIWEHNS 1 CMIOCOBHOCTU CaMOCTOATENBHO fOKa3biBaTb
yTBEpXAeHMsl. CamocTosTenbHasi paboTa npegnonaraet BbiNoONHEHWE foOMalHMX paboT.
MpakTuyeckne 3aaaHunsl, BoINONHSIEMbIE B ayOMTOPUW, NpeaHa3HadYeHbl Ans ykasaHus obwmx MeToaos
pelleHns 3a1a4 onpeaeneHHOro TUna u Ux aNeMeHToB. 3akpenuTb 1 Pas3BUTb HABbLIKM MOXHO NKLb B
pesynbTate caMocTosiTeNnbHoM paboTel. KpoMe Toro, camocTtositenbHas pabota BkIHaeT NoAroTOBKY
K 9K3aMeHy (3a4eTy), 4Nisl Yero 3apaHee NpenoCTaBnsoTCs (MPUMEPHBIE) BOMPOCHI Kypca 1
MPOBOASTCA KOHCYNbTaLMW, BKIOYAIOLWME NPOSICHEHME KaK pernamMeHTa 3adeTa/ak3ameHa, Tak 1
acnekToB COAEpXaHusl, PEKOMEeHAYeMbIX (DOPMATOB OTBETOB, U Ap.
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Bup pabor

MeToaouyeckme pekomeHoauum

3K3aMeH

CamocTosiTenbHas paboTa BKNoYaeT NOArOTOBKY K 9K3aMeHy, s Yero 3apaHee NpeLocTaBNsoTCs
(NpyMepHbIe) BONPOCHI Kypca 1 NPOBOAATCS KOHCYNbTauun, BKOYaoWMe NposicCHeHe Kak
pernaMeHTa ak3aMeHa, Tak U acnekToB COAEPXaHUs, PEKOMeHIyeMbIX (hOPMaToB OTBETOB, U Ap.

B pamkax opraHusauum camocTosTeNbHOM paboTbl N0 NOArOTOBKE K 9K3aMeHaM OTMETUM HECKOMBbKO
KNHO4YEBbIX

MOMEHTOB (BK/ItoYasi npoLeaypHbIe):

a) OnHa 13 cambix PacnpoCTPaHEHHbIX B HACTOSILWEE BPEMS OWNOOK CTY[EHTOB - OTBET HE MO
3a4aHHOMY BOMPOCY.

MoaToMy Npwu NOAroTOBKE K 3K3aMeHy cnelyeT BHMMATENbHO BYMTLIBATLCS B OOPMYNMPOBKY BOnpoca
N YTOYHUTb

BO3HMKLWME HESICHOCTW BO BPEMSI KOHCYNbTaumu. MNpu Hanu4um BO3MOXHOCTU, BCE BO3HUKatOWMe
COMHEHWS 1 BONPOCHI

cnefyeT paspewarb TONbKO C NpenoiaBaTtenieM, B 3TOM Clyyae CTyAeHT MOXET MoNy4nTb
rapaHTUPOBAHHO TOYHbIM U

npaBuNbHbIA OTBET.

B) Mpwn NoaroToBke BOMPOCOB 9K3aMeHa CTyLEeHTaM XefaTeflbHO UX NPOroBapuBath BCNyX.

B) MNpw NoarotoBke K aKk3ameHy BO3MOXHO MCNOMb30BaTh (oparMeHT pabouel Nporpammbl,
packpblBaKOWMiA conepxaHue TeM Kypca.

") OCHOBHbLIM UCTOYHWKOM MOAFOTOBKM K 9K3aMeHY SIBNSIETCS KOHCMEKT Nekuuin, y4ebHblil Matepran B
HeM pnaeTcs

B CUCTEMATU3MPOBAHHOM BUJl€, OCHOBHbIE Er0 MOMOXEHUS AETANN3MPYIOTCS, NOAKPENNSOTCA
COBPEMEHHbIMK hakTaMu n

HOpPMaTMBHOW MHAPOpPMaLMEll, KOTOPbIE B CMNTY HOBM3HbI, BO3MOXHO, elle He BCe BOW/n B
onybn1koBaHHble NevYaTHble

NCTOYHUKW. [MpaBUIbHO COCTaBMEHHbI KOHCMEKT NeKLNA COOEepPXNT TOT ONTUMasbHbIA 06EM
MHdoopmaLunK, Ha OCHoBe

KOTOPOro CTYAEHT CMOXeT NpefcTaBnUTb cebe B LLeNoM BeCb y4ebHbIl Matepuran.

L) Nutepatypa nns NOAroTOBKM K 9K3aMeHy 0bblMHO pekoMeHayeTcs npenofasateneM. OHa Takxe
MOXET BbITb

yKasaHa B nporpamme Kypca v y4ebHo-MeToandeckmnx nocobumsix. OoHO3HAYHO CKasaTtb, KakmuMm
WUMEHHO €NHCTBEHHbIM

y4eBHMKOM HYXXHO NONb30BaTbCS A5 NOArOTOBKM K 3K3aMeHY, Hefb3asl, MOTOMY 4YTO Y4eBHMKMN NuwyTCs
pasHbIMK

aBTopamu, NpeacTaBnsoWMMI CBOKO, MHOFAA OTANYHYIO OT APYruX, TOYKY 3PEHUS NO PA3/IUYHbLIM
Hay4HbIM Npobnemam.

MoaToMy anst NOMHOThI y4ebHOW MHCpopMaLUUN 1 ee CPaBHEHUS Ny4lle UCMONb30BaTh HE MEHee OBYX
y4ebHnKoB/nocobuii.

CTyneHT Bnpase npuaepXxmeaTtbest Ntoboi 13 npeactaBneHHbIX B y4ebHMKax TOYEK 3peHms Mo
cnopHoit npobneme (B TOM

ymcne OTAMYHOWM OT NO3NLMKN NpernogasaTtensl), Ho NPW YCNOBMU AOCTATOYHOW Hay4HOI apryMeHTauuu.
Hawnbonee

ONTMUMasbHbl 45 NOArOTOBKM K 3K3aMeHy y4ebHUKM 1 y4ebHble Nocobusi, pekoMeH00BaHHbIe
MwuHuctepcTeoM

06pa3oBaHns U Hayku.

10. NMepeuyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMM, UCMOJNb3YeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYECcKon 6a3bl, HE0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MaTepuanbHo-TexHN4YeCcKoe obecneyeHne 06pas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0OYYaIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbs) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTu "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp 4Ns pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopusi.
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KomnbioTepHbIin knacc.

12. CpencrtBa apantaumm npenogaBaHUs GUCLUM/IMHBI K NOTPe6HOCTAM 00y4YaloLLUXcsi MHBaNMA0B U NNL, C
OrpaHUYeHHbIMU BO3MOXHOCTSIMU 34,0POBbSI

I'Ip|/| HeobXooMMOCTU B o6paaoBaTean0M npouecce NpuMeHsaTCa cnegyowme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATUE UHPopMaLnUm o6yqa+ou1|/|M|/|csa nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BeEpCUM NMoBOro HETEKCTOBOMO KOHTEHTA LIS €0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe A1 pa3fnYHbIX NONb30BaTenen;

- CO30aHNEe KOHTEHTAa, KOTOprI\/'I MOXHO NpencTaBuUTb B pa3/IndHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BO3SMOXHOCTb MaCLIJTaél/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHVe BO3MOXHOCTEW AJis 06y4atoWmXCsl BOCMIPUHUMATL OLHY M Ty XX€ MHPOPMaLMIO U3 PasHbIX NCTOYHIKOB -
HarmpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU Cyxa NOMyYani MHGOPMALIMIO BU3YalibHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEeHNe NPorpaMMHbIX CpencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHMS HAaBbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuin u CUMYNSILUOHHBIX
TEXHONOIIA;

- MPUMEHEHVE OUCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA AN1s Nepeaayn MHGopMaLum, OpraHn3aunm pasnmnyHbIX
(hOPM MHTEPAKTNBHOM KOHTAKTHOW paboTbl 0ByyarolWerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A1 MPOBELEHNS BUPTYANbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS| BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs!, NPOBELEHUS CEMUHAPOB, BbICTYMNIEHUS C LOKNALAMU U 3aALNTbI BEINOHEHHBIX paboT,
NpPoBeAeHNs! TPEHUHIOB, OPraHU3aLMY KONNEKTUBHON paboThl;

- NPYMEHeHNe AUCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHOMNOIMA NS OpraHM3aummn goopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMXKXNTENIbHOCTU caaqm oby4atowyMcst UHBANUOOM UK NINLOM C OrPaHn4YeHHbIMU BO3MOXHOCTSMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOAOIXUTENNIbHOCTN COoayn 3a4yéTa nnmn aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNUTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unn aK3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee 4yeMm Ha 20 MUHYT;

- NPOOOIXNTENBbHOCTU BbICTYNNIEHUA oéyqaromerom npun sawuTe KprOBOI7I paéom - He bonee yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnsaMm GIrOC BO u y4ebHbIM nnaHoM no HanpasneHuto 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOCOMAI0 NOAroToBKM "YNpaBneHne Ka4ecTsom".
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51.B.[]1B.21.02 YnpasneHue 3arpatamy Ha Ka4eCTBo

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

1. TpyboukuHa M. U. YnpaBneHue 3atpatamu npeanpustust [OnekTpoHHbIn pecypc): YuebHoe nocobue / M. U.
TpyboukuHa. - 2-e nsg., ucnp. v gon. - M.: HAL MHdppa-M, 2013. - 319 c.: 60x90 1/16. - (Bbiclee obpasosaHue:
Bakanaspwar). (nepennet) ISBN 978-5-16-003472-0 - Pexxum goctyna: http://znanium.com/bookread.php?book=389873

2. Motawesa . A. CnHepreTuyeckunin noaxon K ynpasneHuto: MoHorpachuns [9nekTpoHHblin pecypc] / . A. MMoTawesa. -
M.: UHDPA-M, 2011. - 160 c.: 60x88 1/16. - (Hay4Hast Mbicnb). (0bnoxka) ISBN 978-5-16-004843-7 - Pexum poctyna:
http://znanium.com/bookread.php?book=223174

3. BonoauH A. A. YnpaeneHue cprHaHcamu. PrHaHChl NpeanpusaTtnii [OnekTpoHHbIn pecypc]: YuebHuk / A. A. BonoawuH,
H. ®. CamcoHos, J1. A. Bypmuctposa; lNMog pen. A. A. BonoguHa. - 2-e nag. - M.: UH®PA-M, 2011. - 510 c.: 60x90 1/16.
- (Boicwee obpasoBaHue). (nepennet) ISBN 978-5-16-004677-8 - Pexum gocTyna:
http://znanium.com/bookread.php?book=323460

4. Marep B. E. YnpasneHue ka4ecTBoM [OnekTpoHHbIii pecypc]: YuebHoe nocobue / B. E. Marep. - M.: IH®PA-M, 2012.
- 176 c.: 60x90 1/16. - (Bbicwee obpazosaHme). (nepennet) ISBN 978-5-16-004764-5 - Pexum poctyna:
http://znanium.com/bookread.php?book=229103

5. Apuctos O. B. YnpaBneHue ka4ecTBOM [DNeKTpoHHbI pecypc]: YuebHuk / O. B. ApucToB. - 2-e n3g., nepepab. n non.
- M.: H/L WHdppa-M, 2013. - 224 ¢.: 60x90 1/16. - (Bbicwee obpasoBaHue: bakanaspwar). (nepennet) ISBN
978-5-16-005652-4 - Pexxum poctyna: http://znanium.com/bookread.php?book=375269

JononHutenbHasa nuTteparypa:
1. PbixxoBa B. B. lNpumMeHeHne pyHKLUMOHANBHO-CTOMMOCTHOMO aHan1aa B peweHnn ynp. 3agad [SnekTpoHHbIA pecypc):
Yu. noc. Y. 2/ MI'Y. nm. M.B.JlomoHocoBa; Nog pea. B. B. Poixosoi. - M.: L PUOP: HAL UHDPA-M, 2013 - 166 c.:
60x88 1/16. - (BO:bakanaep.; Maructp.). (o) ISBN 978-5-369-01174-4 - Pexum goctyna:
http://znanium.com/bookread.php?book=396552
2. BoosuH C. M. CnucteMa MeHeXMeHTa KayecTBa opraHM3aummn [9nekTpoHHblin pecypc]: YuebHoe nocobue / C. M.
BooeuH, T. A. Canumosa, J1. V1. Buptokosa. - M.: UH®PA-M, 2012. - 301 c.: 60x88 1/16. - (Bbicwee obpazoBaHue).
(obnoxka) ISBN 978-5-16-005070-6 - Pexum goctyna: http://znanium.com/bookread.php?book=239037
3. Cokonos 5. B. YnpasneH4eckuit yueT [SnekTpoHHbIli pecypc]: Yueb. nocobue (bakanaspuar) / Mog pen. A. B.
Cokonosa. - M.: Maructp, 2013. - 428 c.: 60x90 1/16. - (bakanaspwuar). (nepennet) ISBN 978-5-9776-0077-4 - Pexum
noctyna: http://znanium.com/bookread.php?book=413297
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nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 12 ns 12.




