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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

Mporpammy avcuunnuHel paspabdotan(a)(vn) Wnxanés A.M.

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHe (MOJYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTte CneayowmnmMy KOMNEeTEHLUAMU:

LWndop PacwumndppoBka
KOMMeTeHLun npuobpeTaeMoi KOMNETEHLUN
OriK-1 CMNOCOBHOCTbIO MPUMEHSATL 3HaHNE NOAX0A0B K YNPaBNEHNI0 Ka4EeCTBOM
MK-12 YMEHMEM KOHCYNbTMPOBATb U MPUBMBATL PABOTHMKAM HaBbIKM MO acnekTaM CBOel
NPOgOECCUOHANbHOW OeATENbHOCTbIO

Obyqarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSYb):

JlonxeH 3HaThb:

OcHOBHble aTanbl 9BOMIOLNM YNPaBNEHYeCcKOoi MbICI B 061acTy ynpaBneHns Ka4eCcTBOM, pasBuTue ynpasneHns
KayecTBoM B Poccum; OCHOBHbIE MOHATMS, KATEropumn 1 NMoaxo bl K YNpaBeHno Ka4eCTBOM; NOHMMATb CYTb

coLMaNbHO-9KOHOMUYECKUX SIBNEHWIA, CBSA3aHHbIX C YNpaBNeHneM KauecTBOM; MOLENN COBPEMEHHbIX CUCTEM
ynpasneHnst Ka4ecTBOM; MexX dyHapoHble cTaHaapTbl cepumn MCO-9000; npaBoBble MEXaHWU3MbI YrpPaBneHns
Ka4yecTBoM: cepTudoukaums npoaykumum, CMK, ctaHgapt1saums, 3akoH o 3alluTe npas noTpebutenei; OCHOBHble

NONoOXeHNAa KBanmMmeTpun.

JonxeH ymeTb:

- UCMONb30BaTb HOPMATUBHLIE MPABOBbLIE JOKYMEHTHI MO YNPAaBIEHMIO KAYECTBOM;
- 6bITb CNOCOBHBLIM paboTaTth ¢ MHPOPMaLIMEN;

- HAXOOWTb OPraHM3aLUNOHHO-YNPABNEHYECKNE PELEHNS MO YNPABNEHMIO KAYECTBOM HA OCHOBE MMEIOLWMXCS OAHHbBIX;
- BNafeTb 7 NPOCTbIMU METOAAMM aHaNN3a 1 yrpasieHUsi Ka4eCTBOM;

- NMONb30BaTbCS CMELMaNbHON ITepaTypoii Mo ynpasneHnio Ka4eCTBOM 1 HAXOANTb HYXXHYIO UHCpOpMaLio B
rnobanbHbIX KOMMBIOTEPHBIX CETSX M KOPMOPATUBHbLIX MHOPOPMAaLMOHHBIX CUCTEMAX;

- paspabaTbiBaTb NNaHbl CO30aHNS CUCTEMbl MEHEAXMEHTA KAYECTBA HA NPEaNPUATAN;
- MPOEKTMPOBATb OPraHM3aunoHHyto cTpykTypy CMK;

- Mmogenuposartb npoueccbl CMK;

- OCYLLECTBNATbL pacnpeneneHre NoHOMOYMA U OTBETCTBEHHOCTM 3a npouecchl CMK;
- MPUMEHSTb METOLbl YNPABNEHNS B COOTBETCTBMW C NMOCTABNEHHON 3a0a4ei U MMEIOLWMMUCS Pecypcamu;
- UICMONb30BaTh B YNPaBNeHNN KA4€CTBOM BEHYMAPKMHT U PEVHXUHUPUHT;

- Bnagetb npakTn4eCKkMMn HaBblkaMun pa6OTbI C TekCTamun HOpMaTVIBHOVI OOKyMeHTaunn:MmeXxagyHaponHbiMun
ctaHpgapTtamm cepumn MCO-9000, 3akoHoM PP 'O 3awuTte npas notpebuteneir'.

JlonxeH Bnanetb:

- KyNbTypOWi MbllWeHNs!, 6bITb CNOCOBHBIM K BOCTIPUSTUIO, 06061WeHM0 1 aHann3y MHGOPMaLIMK, MOCTAHOBKE LiEneli B
obnactu kayecTsa 1 BbIBOPY MyTei UX OCTUXEHWS;

- OCHOBHbIMW MHCTPYMEHTaMu ynpaBieHns Ka4eCcTBoM, MHPOPMaLVOHHBIMU TEXHONOTNAMA B obecnevyeHun KayecTtBa,
- MeTogamm nsydeHusd, nnaHMpoBaHnA, ynpaBneHna n ayonta CUCTeM KadecTtsa.

JonxeH AeMOHCTpUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!

- cnocobHoCTb nnaHnpoBaTb, NpMUBMBaTbh HABbIKM N KOHCYNbTUPOBATb p8.60THI/IKOB BCeX no,upa3,ueneH|/||7| no
opraHmsauum OEenCTBUiA, Hanpas/eHHbIX Ha HenpepbiBHOE yny4lleHne Ka4eCTBa,

- FOTOBHOCTb y4aCTBOBaTb B pa3pa60TKe cTparternm opraHmsauun s obnactu ynpasneHnsa Ka4eCTBOM,
- FOTOBHOCTb HECTWN OTBETCTBEHHOCTb 3a NPUHATbIE ynpaB/ieH4YeCkKne peleHns;
- FOTOBHOCTb K KOonepauun ¢ konneramm m pa60Te B KONJIeKTnBe.

2. Mecto aucumnnuHbl (Moayns) B cTpyktype OMNoOIM BO

LaHHaa oucumnnuHa (mogynb) BkAtodeHa B padgen "B1.6.11 ducunnanHbl (Mogynm)" 0OCHOBHOWM NpodpecCcnoHanbHoM
obpasoBatenbHoi nporpammel 27.03.02 "YnpasneHne ka4ectsoM (YnpasneHne ka4ectsoM)" 1 oTHocKTCS kK 6a3oBoi

(obwenpodreccroHanbHo) YacTu.

OcBauBaetcs Ha 1 Kypce B 2 ceMecTpe.

CrtpaHnua 3 n3 11.
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONMYeCcTBa YacoB, BblOeNleHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUI) U HA CAMOCTOSAITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbix(ble) eamHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 72 yaca(os), B TOM 4ucne nekuum - 36 4aca(oB), npakTnyeckme 3aHsTus - 36 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 36 4yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 36 yaca(os).
®dopMa NPOMEXYTOYHOr0 KOHTPONS ANCLMMANHBI: 3K3aMeH BO 2 CEMECTPE.

4. CopepXxaHue OUCLUNNUHbI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOOYNI0)

Buabl 1 yachl
KOHTaKTHOW paboTbl,
Paspenbl oucumnnmvHbl / WX TPyAOEMKOCTb CamocrosiTenbHasi
N monyns Cemectp (B yacax) pa6ota
MpakTnuyeckumelabopaTtopHbie)
Jlekumm 3aHATUA pabortbl
Tema 1. Kayectso 1
1. KOHKYPEHTOCNOCOBHOCTb 2 4 4 0 4
Tema 2. [Nokasartenu kayecTtsa Kak
2.|0CHOBHas KaTeropus oLeHKu 2 4 4 0 4
NoTPebUTENbCKNX LLEHHOCTE
Tewma 3. CtaHoapTn3aums B cucteme
8. ynpaeneHus Ka4eCTBOM 2 4 4 0 4
Tema 4. HopmaTneHas cpepa
4.|cepTMdOMKaLNOHHON [esATENbHOCTH 2 4 4 0 4
rocygapcrea
Tema 5. MNepcnekTusHoe
5.|nnaHnpoBaHme KayecTsa nNpoaykKumm 2 4 4 0 4
W NnaH ynpaeneHms
6. Tema 6. BHegpeHue npuHuunos TQM > 4 4 0 4
Tema 7. OcobeHHOCTM ynpaBneHns
7. Ka4ecTBOM B SANOHUN. 2 4 4 0 4
Tewma 8. OpraHnsauust KOHTpPoNs
8.|kayecTBa npooyKuun n 2 4 4 0 4
npogounnakTukm bpaka
Tema 9. lNpemun npaBuTEnLCTBA B
9. obnacTu ka4yecTea 2 4 4 0 4
Ntoro 36 36 0 36

4.2 CopepxaHue auCUUMINHLI (MOBYNS)
Tema 1. KauecTBO M KOHKYPEHTOCNOCO6BHOCTL

1. Onpegnenerve noHaTNs KavyecTso ToBapoB 1 ycnyr. 2. OKOHOMUYECKOE 1 COLManbHOE 3HAYEHNE NOBbILIEHNS
KayecTtsa TOBapOB 1 ycnyr. 3. Victopus passntus cuctem ynpasneHns kadectsoM.OcHoBHas Mbicnb domnocodoun Total
Quality Management (Bceobuiee ynpaBneHve ka4ecTBOM) 3ak/Ilo4eHa B KJIOYEBOM ponu KadecTBa NpoayKLUmn 1 yCnyr,
HanpaBneHHbIX HA MakCUMasnbHOE yI0BNETBOPEHME NOTPEOHOCTEN KIMEHTOB.ECTECTBEHHO, 3TM NMPOLIECCOM HALO
ynpaensTb, 1 6€3 Cepbe3HON U METOANYHOK PaboTbl MO BLICTPAMBAHUIO CUCTEMbI YNPABNEHNS KAYECTBOM B KOMMNAHWNMN He
o6oiTnCh. MNpuyeM Ka4ecTBO AONXKHO CTaTb NEPBOCTENEHHBIM LIS BCEX NMPOLECCOB Ha npoussoacTee. TQM rosoput 1 o
TOM, 4YTO HE SIBNSIOTCS B3AMMOMUCKIIOYAIOWMUMY MOHATUSMI KA4ECTBO U 3PPEKTUBHOCTD (KOHKYPEHTOCTIOCOBHOCTD).

Tema 2. Mokasarenu kayecTBa Kak OCHOBHasi KaTeropusi OLLEHKU NOTPe6MTENbCKMX LLeHHOCTEN

1. MokasaTtenu ka4ecTBa Kak OCHOBHAs KaTeropusi OLEHKM NoTpebrTenbckunx ueHHocTei. 2.Knaccudgukaums
rokasarenel kayectsa ToBapoB 1 ycnyr. 3. OueHka ypoBHs kadecTtea ycnyr.llotpebutenbckas LEHHOCTb NPOLYKLIMN
3aBMICUT HE TONbKO OT 9KCMyaTaLlMOHHbIX NoKa3aTenei Ka4ecTsa, HO 1 OT LieNoro psaa Apyrux noTpedbruTenbckmnx
LIEHHOCTEN, NPSIMO UM KOCBEHHO XapakTepuayowmx npoaykumio. Bce notpebutenbckme LEHHOCTU MOXHO YCNOBHO
KnaccmgomumMpoBaTh MO HECKOMBbKM KaTeropusM, OTANYaWMMCS OPYr OT Apyra BPEMEHHbIMY hakTopamy AencTBus:
6a30Bble, MOCTOSIHHbIE, BPEMEHHbIE LIEHHOCTW, COMYTCTBYIOWME, NMPUBHECEHHbBIE, YHNBEPCAbHBIE.

Tema 3. CTaH,IlapTI/I3aUMSI B CUCTeMe ynpaB/ieHUs Ka4yeCTBOM

CrpaHnua 4 n3 11.




Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

1. CywHocTb 1 uenu ctaHgaptusaumu. 2. locynapcteeHHas cuctema ctaHgaptusaumm (FCC) Pd. 3. Cucrema
MeXOyHapoOHbIX CTaHaapToB. BaxXHbIM 31eMEHTOM B cMcTeMax ynpaBneHus Ka4eCTBOM U3nenui aBnsaeTcs
cTaHOoapTU3aums - HOPMOTBOPYECKAs AeSATENbHOCTb, KOTOpas HaxoauT Haubonee paunoHaNbHble HOPMbI, a 3aTeM
3aKpennseT nx B HOPMATMBHbBIX [JOKYMEHTAX TUNa cTaHaapTa, MHCTPYKLUMK, METOAMKN 1 TpeboBaHwWi k pa3paboTtke
npoAayKumn, T.e. 3TO KOMMNEKC CPeacTs, yCTaHaBNMBAIOWMX COOTBETCTBME cTaHAapTam. [puHUMNbI COBPEMEHHOW
cTaHpapTu3aumm (CUCTEMHOCTb; MOBTOPSEMOCTb; BAPUAHTHOCTb; B3aUMO3aMeHAeMocCTb). [ng OOCTUXEHUS coumanbHbIX
N TEXHUKO-SKOHOMMYECKIUX Lieniel cTaHaapTu3auns BeliNonHAeT onpegeneHHble doyHkuun. nasHas 3agaya
CcTaHOapTM3aumMm U OCHOBHblE 3ada4y cTaHoapTU3aumm.

Tema 4. HopmaTtuBHas cdpepa cepTucpMkaLMOHHOW AeATeNbHOCTU rocyaapcTBa

1. OnpegeneHue 1 ponb ceptTudomkaumm 2. MeToanyeckme 0CHOBbI MPOBEAEHVsI cepTudprkaLmnm B Poccuinckoi
depnepauun 3. MexayHapoHas npaktvuka ceptudpukaumn. Onpenenexus, naHHole B PykoBoacTee € 2
MexayHapo4HOM opraHm3aumm no cepTudomKaLmum: cepTudomkaums, cuctema ceptudonkaumm, LieHTpanbHbiin opraH
cucTembl ceptudomkaumn. OpraH no ceptudoukaumn. VicneitatenoHas nabopatopus (MCnbiTaTeNbHbIA LEHTP).
CepTugomkat cooTBETCTBUS. 3HAK COOTBETCTBUS. AKKpeauTaums ncrbitaTensHon nabopatopum nnm opraHa no
ceptugomkaumn. IHcnekunoHHbI KOHTPONb 3a cobntoaeHnem npasun ceptudoukaumn. 3assutens. Cnocob (popma,
cxema) cepTudomkaummn. MoeHTndprkaums npoaykuum.

Tewma 5. I'IepcneKTMBHoe nnaHUpoBaHue KadyectBa npoaoykuum v nnaH ynpasneHus

1. lMnaHnpoBaHKe Kak npoLecc ynpaeneHns Ka4ecTeoM. 2. CUCTEMHbIN NOAXOA K NiaHam kadecTsa. 3. dakTopbl u
ycnosusi, Bnusiiolymne Ha obecneveHme kadectsa ToBapos 1 ycnyr. Advanced product quality planning (nepcnektneHoe
nnaHMpPoBaHUE Ka4ecTBa NPOOYKLUM) N3HAYaNbHO SBASIETCA METOAUKOM NNaHMpPOoBaHWs, pa3paboTku, NoAroTOBKY
Npovn3BOACTBA U MPOM3BOACTBA aBTOMOOMILHOrO KOMNOHEHTA (a/K) C aKLLEHTOM Ha npeaynpexaeHue ownbok,
NMOCTOSIHHOE YNy4leHUe U COBEPLIEHCTBOBAHME NPOaYKLMK, KOTOpas LOMXXHA COOTBETCTBOBATb TPebOBaHMSM
noTpebutens n npensocxuwats nx. Liensto APQP-npouecca seBnsietcs obecneyeHme Ha ero BbIXoae 3aniaHnpoBaHHOMO
KayecTBa CEPUINHO NPOM3BOANMBIX aBTOMOBUNIbHBIX KOMMOHEHTOB, COOTBETCTBYIOWMNX TPEOOBAHUSAM U OXMOAHNSIM
notpebutenei.

Tema 6. BHeppeHue npuHuunos TQM

1. ConepxaHune KoHLenuun Bceobiuero ynpasneHmst ka4ecTsoM. 2. OCHOBHble 3Tanbl OOPMUPOBaHNS MPUHLMUMOB
Bceoblwero ynpasneHus kadectsoM (TQM). 3. KoMmnnekcHoe 1 ToTanbHoe ynpasneHne kadecTsoM. [1ns paspaboTtku
CUCTEMBI YNPaBNEHNS Ka4eCTBOM Ha OCHoBe dpmnnocodoun TQM MoryT npyMEHATLCS HECKOMBbKO CTpaTernia, ncxons m3
CNOXMBLUMXCS YCNOBUIA paboTbl: CTpaTerns NoaneMeHTHoro BHeapeHns TQM; ctpaTterusi npumeHeHus Teopumn TQM;
cTpaTerns NpUMeHeHs Moaenun Ans CPaBHEHUS; CTpaTerns NPUMEHEHUs KpuTepmes NnpeMmuin no kadectsy. Knoyesble
anemMeHTbl MeTogonorun BHeaperms TQM. Mpobnemsl BHeapeHns TQM.

Tema 7. Oco6eHHOCTU ynpaBneHUsi Ka4ecTBOM B SINMOHUMN.

1. OpraHn3auuns ynpasneHusi Ka4ecTBOM TOBAPOB U yCNyr 3a pybexxoM. 2. SnoHckue noaxonbl K kadectsy. 3. Kpyxku
kayectsa. 4. Yunbam 9asapac Oemunr. Lnkn Oemudra (PDCA), Oxosed M.OxypaH (Cnvpanb kavectsa), Kaopy
WNcukasa (Ouarpamma Vcukasel), dununn Kpocbu(Cuctema Honb nedpextos), ApmaHn B. deiireHbaym (Teopusi
KOMMIEKCHOr0 ynpaBneHns Ka4ecTBOM).

Tema 8. OpraHu3aums KOHTPONS KayecTBa NPOAyKLUMA U NpocdounakTUKm 6paka

1. OpraHm3sauns KOHTPONS KayecTsa NPoayKLMM U YCIyr 1 BUIbl KOHTPONs. 2. MeToabl KOHTPONS KayecTsa, aHannsa
nedpekToB 1 ux npuyuH. 3. Mpemnm no kavectsy.Ocoboe MeCTo B ynpaBneHn Ka4eCcTBOM NpPoaykKLUMm 3aHMaeT
KOHTPOSb KayecTBa. VIMEHHO KOHTPOIb Kak 0OHO M3 3(PEKTUBHbIX CPELACTB OOCTUXEHUS HAMEYEHHbIX Lienemn n
BaXXHeMWwas yHKLMS ynpaBneHns crnocobcTByeT NpaBuibHOMY UCMONb30BaHNI0 06 EKTMBHO CYLLECTBYOWMX, a TaKXe
CO3[aHHbIX YENOBEKOM NPEANOCLINOK 1 YCNOBWIA BbiNyCcKa NPOOYKLMM BbICOKOro kadectsa. CTaamm npouecca KOHTPons.
Buabl KOHTpONs. HopMaTBHbIE OOKYMEHTbI, PErMAMEHTUPYIOWMNE METPONOMMYECKYIO LEATENBHOCTb, B TOM Yncne 3akoH
P® o eamHCTBE M3MepeHUii n MexayHapoaHbii ctaHgapt MCO 10012-1:1992.

Tema 9. Mpemun npaButenbcTBa B 06NnacTn KayecTsa

1. BoceMb MPUHLMMOB CUCTEMbI MEHeAXXMEeHTa KadecTea. 2. Buabl ayanToB: ayoMT CUCTEMbI, ayauT npolecca, ayanT
npoaykumu. 3. BHyTpeHHWUI 1 BHEWHWIA ayauT - NPeuMyLwecTsa U HeJocTaTku.

Bo Bcex pasBuTbix CTpaHax npemMun B 061acTy KayecTsa ynpasneHns aBnsoTcs 6a30BbIM MHCTPYMEHTOM pocTa
KOHKYPEHTOCMOCOBHOCTM 3KOHOMMKM Y NMOBLIWEHWS NPOU3BOAMTENBHOCTU Tpyaa. OpraHm3aumm, KOTopble y4acTBYIOT B
KOHKYpCe M CTaHOBATCS AMMNNOMaHTaMy Unuv naypearamum, SBASI0TCS NpyMepamMm BHELPEHNS NyHWNX NpakTuk
ynpaeneHus busHec-npoueccamu. Tak, Mpemun Mpaeutensctea Poccuiickon depepaumnm B 0bnacty kayecTea
NPUCYX4AI0TCS €XErofHO Ha KOHKYPCHO OCHOBE OpraHn3aumsM 3a JOCTUXEHNE 3Ha4YMTeNbHbIX Pe3ynbTaToB B
obnacTu kayecTsa npoaykuum n ycnyr, obecnedyeHns nx 6€3onacHOCTM, a Takxe 3a BHeAPEHNE BbICOKOIHEKTUBHBIX
MeTOLOB MEHELXMEHTa KayecTBa.

5. MepeueHb yue6HO-MeTOOMYECKOrO 0b6ecneyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06y4aKLLLUXCS MO
AucUUIIMHe (MOAayYIHo)
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxnoro U3 n3gaHuini OCHOBHOW NuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U NOMONHUTENBHON y4ebHOM nuTepaTtypbl, HEO6XOAMMOI A1 OCBOEHNS AUCLUMAMHBI (MOoYNs),
Haxonmtcs B MNpunoxeHumn 2 k paboyeli nporpamMme AncUMnavHbl. OH NOANEXUT OBHOBEHMIO NPY U3MEHEHUN YCIOBUIA

noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

Bcepoccuiickaa opraHusaums kadectsa - http://www.ckovok.ru/

KomnnekcHbiii u 0630pHbIA caiT XypHana "CtaHaapThl M Ka4ecTBO" U ero NPUNOXeHuid, pexmnm focTyna cBoOOOHbIN -
http://ria-stk.ru/
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

KoMnnekcHbln 1 0630pHbIf cailT No MEHEOXMEHTY Ka4ecTBa, PpeXxum goctyna ceobonHblii - http://www.qualitydigest.com/
Caiit Beepoccuitickoro HAW ctanmaptnsaumm, pexmm Loctyrna cBoboaHbli - http://www.vniis.ru/

Caiit opraHa no cepTmgprkaumm, pexmuM goctyna ceoboaHblii - hitp:/ros-test.ru/

Caiit LleHTtpa ceptudoukaumnm MCO, pexum poctyna ceoboaHbiii - http://www.iso-centr.ru/

9. MeTognueckue ykasaHusl oisi 06yyaroLLMXCS MO OCBOEHUIO AUCLUMN/IMHBI (MOOYNS)
Bupg pa6ot MeTtoauyeckme peKoOMeHaumm

nekumnm Wcnonbays 3HaHWUs, NonyyeHHble Npu M3yyeHnn aucuunnuHsbl 'Beeobliee ynpasneHye ka4ecTsoM'
CTYOEHTbl AOMXHbl HAY4NTbCA:

- NMONb30BATLCS LEVCTBYIOLWEN HOPMATUBHOM LOKYMEHTALMEN B 06NacTu ynpaBneHust Ka4eCcTBOM
npoaykKuun;,

- @aHaNM3npoBaTb U CMHTE3UPOBATL 3NIEMEHTHI CUCTEMbI KAYECTBA C BblAENEHVNEM UX OCOOEHHOCTEN;
- onpegnensaTb NONUTUKY NPeanpuaTUS B 06nacTu yrpaeneHWs Ka4eCTBOM, UCMOMb3ys OMnbIT
nepenoBbIx Npeanpustnii Poccum n 3apybexHblx CTpaH.

Kaxpaas n3 nayyaembix TeM pa3busaeTcs Ha IBE 4ACTU: TEOPETUHECKMIA ONPOC U NPaKTUYECKOe
3agaHve. YpoBeHb yCBOEHUS CTyAeHTaMM TEOPETUHECKOro MaTepuana nposepsieTcs NocpencTsom
onpoca no OCHOBHbIM BONPOCaM TeMbl. Bonpockl 1 3agaHns no TeMam No3BONsOT NPOBEPUTL
YPOBEHb MOArOTOBKW CTYLEHTOB MO N3y4aeMoi Teme.

npakTnyeckme | MpakTuyeckme 3aHATUS No aMcumnanHe 'Beeobliee ynpasneHne Ka4ecTBoM' npegHasHaveHbl ans
3aHSTUSA 3aKpeneHns nomy4eHHbIX TEOPETUYECKMX 3HaHWUiA, bonee yrnybneHHOro 03HakKoMNeHus ¢

mMaTepuanoMm, a Takxe ANns nNoNny4yeHns NpakTMYeCcKUX HaBblKOB MPUMEHEHNS NOYyYEeHHbIX 3HAHWIA.

Mpu n3y4eHnn omcumnnuHel 'Beceobliee ynpaeneHme KayecTBoM' CTYOEHTbl AONXHbI yaensTs ocoboe

BHUMaHMe:

- TepMUHONOrMK B 06n1acTu ynpaeneHns Ka4ecTBOM NpoayKUnm;

- MeTolaMm ynpaBneHusi Ka4eCTBOM NPOOyKLMK;

- OCHOBHbIM 3Tanam pa3BuTUS CUCTEM KayecTBa B Poccun 1 3apybexHbix cTpaHax;

- pekoMeHgaumsm no obecrnedyeHunto kayecTea MexayHapooHbix ctaHgapTos MCO cepum 9000;

- NpaBunnam cepTudorkaumnm NPoOyKLMN 1 CUCTEM KadyecTsa.

camocTosi- | CamocTosiTenbHas paboTa npeanonaraet BoINONHEHUE AoMalHKX paboT. MpakTnyeckue 3anaHus,
TenbHas BbIMOJIHSIEMbIE B Ay AMTOPUW, MPEAHa3HAYeHbl A5 yKa3aHus obWwmnx METOA0B peleHns 3aaay
paboTa onpeneneHHoro Tuna v ux aNemMeHToB.
3aKkpenunTb U pasBMTb HaBbIKW MOXHO N1Lb B PE3YNbTaTe CAMOCTOSTENBHON PaboThbl.
Kpome Toro, camocTosiTenbHas pabota BKIoHaeT MOArOTOBKY K 9K3aMeHy (3ayeTy), ns yero 3apaHee
npenocTaBnsAnTCs (MpUMEpPHbLIE) BOMPOCHI Kypca 1 NPOBOASATCS KOHCYNbTaLmMu, BKAOYaowme
MPOSICHEHME KaK pernamMeHTa 3a4yeta/ak3ameHa, Tak 1 acrnekTos cogepXaHus, peKOMeHayeMbIX
popmartoB OTBETOB, U Op.
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Mporpamma omcumnnnmHel "Beeobluee ynpaeneHune kadectsom"; 27.03.02 "YnpaBneHne ka4ecTsom".

Bup pabot MeTtoaunyeckue pekomeHaauum

aK3aMeH B pamkax opraHusauuy caMocTosiTeNbHOM paboThbl MO NOArOTOBKE K 3a4eTy/aK3aMeHaM OTMETUM
HECKOJbKO K/IO4YEBbIX MOMEHTOB (BK/tO4as NpoLeaypHbIe):

a) OfHa U3 caMblx pacrnpoCTPaHeHHbIX B HACTOsILee BPeMs OWMOOK CTYOEHTOB - OTBET HE MO
3a4aHHoMy Bonpocy. MNoaToMy npy NOArOTOBKE K 3a4eTy/aK3aMeHy crnefyeT BHAMATENbHO
BYMTLIBATLCS B (POPMYNIMPOBKY BOMPOCA U YTOYHUTE BO3HMKILME HESICHOCTY BO BPEMSI KOHCYIbTaLUN.
Mpv HanM4MM BO3MOXHOCTM, BCE BO3HMKAIOLME COMHEHUS 11 BOMPOCHI ClieayeT paspeluatb TONMbKO C
npenogaeateneMm, B 3TOM Clly4ae CTYLEHT MOXET MoJy4YnTb rapaHTUPOBAHHO TOYHBIV 1 NMPaBWIIbHbIN
oTBET.

B) Mpu noarotoBke BONPOCOB 3a4eTa/ak3ameHa CTyeHTaM XenaTenbHO MX NporoBapueaTtb BCIyX.
B) Mpu noarotoBke kK 3a4eTy/aK3aMeHy BO3MOXHO UCMO/b30BaTh (oparMeHT paboyen nporpamMmel,
packpblBaloWUii cofepXxaHre TeM Kypca.

") OCHOBHbBIM MCTOYHUKOM MOLrOTOBKM K 3a4€TY/3K3aMEHy SIBNSIETCS KOHCMEKT NeKUWiA, y4ebHbIl
MaTtepuan B HeM 4aeTcsl B CUCTEMATU3VMPOBAHHOM BUAE, OCHOBHbLIE €r0 MOMOXEHWs AeTannsnpyroTcs,
NOOKPENNSIOTCS COBPEMEHHBIMU ChaKTaMu 1 HOPMaTVBHOM MHGDOPMaLelt, KOTOPbIE B CUMY HOBU3HBI,
BO3MOXHO, €lle He BCe BOWM B onybiMKOBaHHbIE NeYaTHble UCTOYHUKK. [TpaBunbHO COCTaBNEHHbIN
KOHCMEKT NEeKLMiA COOePXUT TOT ONTUMabHbIA 06beM MHAOPMAaLIMKU, HA OCHOBE KOTOPOrO CTYLEHT
CMOXeT NpeacTaBuTb cebe B LieNoM Becb y4ebHbIin MaTepuarn.

L) NuTtepaTypa ons NOAroTOBKM K 3a4eTy/ak3aMeHy 0bbl4HO pekoMeHayeTcs npenogasatenem. OHa
Takxe MoxeT ObiTb ykazaHa B NporpaMme Kypca u y4ebHo-metoauyecknx nocobmsix. OnHO3HA4YHO
cKasaTtb, KakM UIMEHHO eMHCTBEHHbIM Y4eOHVKOM HY>XXHO NMoNb30BaThbCs 415 NOATOTOBKU K
3a4eTy/aK3aMeHy, HeMb3sl, MOTOMY YTO Y4EOHVKM NWYTCS pa3HbIMU aBTOpaMu, NPeLCTaBNsoWNMM
CBOIO, VHOTAA OT/INYHYIO OT APYIUX, TOUKY 3PEHMS MO Pa3NYHbIM Hay4HbIM Npobnemam. Moatomy ans
MONHOTBLI y4ebHO MHCPOPMAaLIMM 1 ee CPaBHEHNUS NyHlLe NCMONb30BaTb HE MEHEE OBYX
yyebHukos/nocobuin. CTyoeHT BnpaBe NpuaepXmeBaTbes Nioboi 3 NpeacTaBneHHbIX B y4ebHuKax
TOYEK 3PEHUsi Mo CrMopHo Npobneme (B TOM YMCne OTAMYHOM OT NO3MLUMK Npernoaasatens), Ho Npu
YCNOBWM [OCTATOYHON HAay4HOW apryMeHTauum. Hanbonee ontumManbHbl 4 MOATOTOBKM K
3a4eTy/ak3aMeHy y4ebHVKU 1 yyebHble nocobus, pekomeHaoBaHHble MUHUCTEPCTBOM 06pa3oBaHuns 1
HayKu.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCNOJNb3YeMbIX NMPU OCYLLECTBNIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKalouYas nepeyeHb NporpaMMHoOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNWHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNIo) BKIIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0OYYAIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesbio (CToMbI 1
CTYNbs) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 45is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELManM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp Ons pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.
KomnbioTepHbii knacc.

12. Cpeﬂ,CTBa apgantauumv npenopgasaHusi oguCUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUQooOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300P0OBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCAa cnegytowme Metonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTune vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BepPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €0 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NOfb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/ MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta u nsobpaxeHuii 6e3 notepm kayecTsa, NpeayCcMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTEW AJis 06y4atoLMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaUMIo U3 PasHbIX UCTOYHVKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMaLIMIO BU3YallbHO, C HAPYLUEHWSIMU 3PEHUS -
ayamanbHo;
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- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO 1 yuebHbIM NnaHOM no HanpasneHuo 27.03.02
"YnpasneHune ka4ecTsoM" 1 NPOCOMAI0 NOAroTOBKM "YNpaBneHne Ka4ecTsom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
651.5.11 Bceobluee ynpasneHne Ka4ecTsom

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM

Mpodhunb NOAroToBKKW: YNpasneHue ka4yecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: o4Hoe
SA3bik 0by4eHmns: pycckuii
"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcHoBHas nuTeparypa:

1. ApucToB O. B. YnpaeneHue kauectBoM [OnekTpoHHbIn pecypc]: YuebHuk / O. B. ApucTos. - 2-e n3g., nepepab. u gon. -
M.: H/L NHdppa-M, 2013. - 224 c.: 60x90 1/16. - (Beicwee obpasosaHue: bakanaspuar). (nepennet) ISBN
978-5-16-005652-4 - Pexxum poctyna: http://znanium.com/bookread.php?book=375269

2. bacosckuii I1. E. YnpasneHue kayecTBoM [OnekTpoHHbIl pecypc]: Yuebnuk / J1. E. Bacosckuii, B. B. MNpoTtacbes. - 2-e
n3a., nepepab. u pon. - M.: UH®PA-M, 2011. - 253 c.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN
978-5-16-004475-0 - Pexxum poctyna: http:/znanium.com/bookread.php?book=265551.

3. Marep B. E. YnpasneHue kayecTBoM: YuebHoe nocobue / B. E. Marep. - M.: UH®PA-M, 2012. - 176 c.: 60x90 1/16. -
(Bbicwee obpasosaHune). (nepennet) ISBN 978-5-16-004764-5 - Pexxum goctyna: http://
znanium.com/bookread.php?book=229103.

4. BuHorpapnos J1. B. Cpenctea 1 MeToLbl YNpaBneHnst Ka4ecTBOM [SneKTpoHHbI pecypc] : YuebHoe nocobue / /1. B.
BuHorpagnos, B. IN. CemeHos, B. C. Bypbinos. - M.: HALL UH®PA-M, 2013. - 220 c.: 60x90 1/16. - (Bbicluee obpazoBaHue:
Bakanaspwuar). (nepennet) ISBN 978-5-16-005584-8 - Pexxum noctyna: http://znanium.com/bookread.php?book=346176.

5. Wectonan 0. T. YnpaBneHue ka4yecTtBoM: YuebHoe nocobue / 1O. T. Wectonan, B. O. Oopodoees, H. 0. llectonan, 3.
A. AHppeesa. - M.: UH®PA-M, 2011. - 331 c.: 60x90 1/16. - (Bbicwee obpasosarue). (nepennet) ISBN
978-5-16-003321-1, 1000 ak3. (657000 YK) http://znanium.com/bookread.php?book=251045

JononHutenoHasa nuteparypa:
1. Muxeesa E. H. YnpaBneHue kauecTBoM [OnekTpoHHbI pecypc]: YuebHuk / Muxeesa E. H., CepowTtaH M. B. - 2-e usg.,
ucnp. n gon. - M.: Oawkos n K, 2017. - 532 c.: 60x84 - Pek. MuHobpHayku P®P. 1/16 ISBN 978-5-394-01078-1. - Pexum
noctyna: http://znanium.com/bookread.php?book=336613
2. CaxwH 0. B. Ayaut kayecTBa Ansi MOCTOSIHHOIO Yy4lWweHusl [SneKTpoHHbI pecypc]: YuebHoe nocobue / 0. B.
CaxwuH, H. M. MneTtHesa. - M.: HAL UH®PA-M, 2014. - 112 ¢.: 60x90 1/16. - (Briclee obpasosaHune: bakanaspuar).
(nepennet) ISBN 978-5-16-009010-8 - Pexxum goctyna: http://znanium.com/bookread.php?book=418185
3. lepacumosa E. b. YnpaBneHue kayectBoM : y4eb. nocobue ans ctyn. cpeq. npodd. obpasosanus / E. b. MepacumoBsa,
B. W. N'epacumos, A.10. CusnkuH ., 2-e naga. - Mocksa : Popym, 2009 . - 256 c.
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
651.5.11 Bceobluee ynpasneHne Ka4ecTsom

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 27.03.02 - YnpaBneHve Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne ka4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

"oa Hauana obyyeHus no obpasosatenbHoi nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

Crpannua 11 n3 11.




