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Mporpamma ancumnnnHbl "YnpasneHne Ka4eCTBOM XU3HEHHOro uukna npoaykumm n ycnyr"; 27.03.02 "YnpasneHune ka4ecTsom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma ancumnnnHbl "YnpasneHne Ka4eCTBOM XU3HEHHOro uukna npoaykumm n ycnyr"; 27.03.02 "YnpasneHune ka4ecTsom".

Mporpammy oucuunnuHel paspabotan(a)(v) desaes B.M. KysbmuHa U.A.

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHe (MOJYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbratamm ocBoeHns OMOIMN BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTte CneayowmnmMy KOMNEeTEHLUAMU:

LWndop PacwumndppoBka
KOMMeTeHLun npuobpeTaeMor KOMNETEHLUN
NnK-10 CNOCOBHOCTLIO y4acTBOBATL B MPOBEAEHNN KOPPEKTUPYIOWMX 1 MPEBEHTUBHBIX

MEepONPUSTUIA, HaNPaBNEHHbIX HA YNyYlleHWe KavyecTsa

MK-11 CNOCOBHOCTLIO UATU HA OMPABAAHHBIV PUCK NPY NPUHSATAN PeLleHni

Obyqarowmitcs, OCBOMBWNIA AUCUUNAUHY (MOSYb):

JonxeH 3HaTb:

- OCHOBHbIE MPUHLMMbI YIPaBNEHUst MpoekTamMmn Mo paspadoTke TEXHNUYECKUX U MPOrPaMMHbIX CUCTEM;
- CTaHgapThl ynpasneHns npoekTamu;

yMeTb:

- obopMUpOBaTh NPOEKTbI CUCTEM YNPaBIEHWS;

- oueHmBaTb I'IOTp96HbIe pecypcCbl onga BblMONHEHUA NPOEKTOB N pacnpenendatb nx;

- OTCNexXmBaTb BbINOMHEHNE NPOEKTOB

JonxeH ymeTb:

- oopMUPOBaTb MPOEKTHI CUCTEM YNpaBneHus;

- oLeHMBaTb NOTPeBHbIE PECYPChI A1 BbINONHEHUS MPOEKTOB U Pacnpenenstb ux;
- OTCNeXmBaTb BbINOMHEHNE NPOEKTOB

JHonxeH Bnagetb:

- METoJaMu OLEHKM 1 pacnpeneneHns pecypcos npoekTa
- MeToaMu onepaTnBHOrO ynpaBneHUsi MpoeKTamm;

LonxeH 0eMOHCTPUPOBaTb CNOCOBHOCTb U FOTOBHOCTb:
NPUMEHATb Pe3ynbTaThl 0CBOEHUS ANCUMNANHBI B NPOXECCUOHANbHON OesTeNbHOCTH.

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAtoveHa B pasgen "61.B.1B.25.01 OucumnnmHel (Mogynm)" OCHOBHOW
npogoeccroHanbHon obpasosartenbHo nporpammel 27.03.02 "YnpaBneHue kavecTsoM (YnpasneHne Ka4ectsom)" u
OTHOCUTCS K AUCLMMNANHAM MO BbIOOPY.

OcBauBaeTcs Ha 4 Kypce B 8 cemecTpe.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4eTHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaM y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuarowmxcs

O6was TpynoeEMKOCTb AUCLMMANHBI COCTaBASET 3 3a4eTHbIX(ble) eauHmML(bl) Ha 108 yaca(os).

KoHTakTHas paboTta - 54 yaca(oB), B TOM yncne nekuuu - 18 yaca(oB), NpakTMyeckne 3aHsTus - 36 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CAMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTtositenbHas pabota - 54 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMIUHLIL: 3a4eT B 8 cemMecTpe.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMunyeckmnx yacos v BuaooB yqe6|-|b|x 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckuii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOBYNIO)
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Mporpamma ancumnnnHbl "YnpasneHne Ka4eCTBOM XU3HEHHOro uukna npoaykumm n ycnyr"; 27.03.02 "YnpasneHune ka4ecTsom".

Buabl un yachbl
KOHTaKTHOW paboThbl,

Pa3nenbl aucuunIvnHbl / NX TPyAOEeMKOCTb CamocTtosiTenbHas
N Moayns Cemectp (B yacax) pa6orta
MpakTuyeckmellabopatopHble
flexumm 3aHATUSA paboTbl

Bupobl n yachbl
KOHTaKTHOW paboThbl,

Pasnenbl gucumnanHbl / MX TPy A0EMKOCTb CamocrosiTenbHas
N Moayns Cemectp (B yacax) pa6ota
MpakTnueckune/laboparopHole
Jlekumn 3aHATUSA paboTbl
Tema 1. OCHOBHblE TEPMUHBI.
1. [CnctemHas mogenb ynpasneHns 8 1 2 0 3
npoekTamu
Tema 2. Xn3HeHHbI LUK npoekTa.
> Bbibop Moaenu XnsHeHHOro Lukna 8 1 5 0 3
" |paspaboTkm cucTeM ynpasneHus
(CY).
Tema 3. OpraHmsaumnoHHas
8. CTPYKTypa NpoeKkTa 8 1 2 0 3
4 Tema 4. CtaHgapTbl B obnactu 8 1 5 0 3

" lynpaBneHusi npoekTamu...

Tema 5. lNpouecchl nHUUMaumm.
5. [Mpouecchl nnaHupoBaHus. 8 2 4 0 6
Mpouecchbl ucnonHeHms

Tema 6. ObnacTtn 3HaHWUM

6. [ynpasneHns npoektamu 1 rpynnbi 8 1 2 0 3
npoLecchl ynpaBneHns npoekTamu
i N : :
o [iorad Yrpameme mpeswerion |5 | 4| : :
9. Iggl:g.a)’npasneme BPEMEHEM 8 5 4 0 6
to o2 10 opeeree comocron | g | 4 [ 2 : :
11. ISzZKl;. YnpasneHune vHterpaumen 8 1 5 0 3
o e s [ | - : :
13. Ignglg. YnpasneHve nepcoHanom 8 1 5 0 3

4.2 Eengmwmwm-pemm)
Temd4. ggmg ;E#eﬁéfl.p&'ugemuaﬂ monefb ynpasheHWs npoekTamm 0 3

Llenqgl_ q@%qmgy@ﬁﬁamggqémmmqe( KI/II/I@KCKpr.1UCHOBHbIe TEPMUHD]. (JI/ICTeMHaFI mojienb ynp@sneHMﬂ

npo Mt
OcHoBHKIEOr€pMUHbBI 1 MOHATWS AUCLMMNVHDBL: MHAopMdums 8naHHble, vﬁ&ﬁ)opmalIMOHHasOCMCTeM B, MHCpoEMBLIMOHHO
obe HUg Ha3aMu 0aHHbIX

anaBneHme OaHHbIMK O NpOeKTax.

(9%

Tema 2. XKu3HeHHbI LUKN npoekTa. Beibop Moaeny Xu3HeHHOro uukna paspabotku cuctem ynpasneHus (CY).

Mpouenypa Boibopa MoAENM XN3HEHHOMO LMKna pas3paboTku nporpaMmHoro obecnedeHusi. Agantaumsi Mogenu
XWU3HEHHOrOo Lmkna paspaboTku nporpamMmHoro obecneyermst. Moxatue "MpoekT". XXU3HEeHHbIR LMK npoekTa.

YnpaeneHve faHHbIMK B NpoekTax. YnpasieHne XN3HeHHbIM LUKIOM rnpoekTa. [oaxoabl K onpeneneHuio MoOMeHTa
nepexona c o4HOM CTadum Ha Opyryto.

Tema 3. OpraHusaLMoOHHas CTPYKTypa npoekTa

MpoekTHas, hyHKUMOHANbHas, MaTpUYHbIE OPraHU3aLOoHHbIE CTPYKTYpPbl. OCOBEHHOCTH, [OCTOMHCTBA, HEA0CTaTKM
OpraHM3aunOHHbIX CTPYKTYP.

JaHHble 0 NpoekTe UM NHPOPMaLIMA O HEM: TEXHUYECKOe onucaHwe, AaHHble, Nofy4yaeM B TeHeHNe XU3HEHHOro Luykna
npoekTa, MeTafaHHble.
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Mporpamma ancumnnnHbl "YnpasneHne Ka4eCTBOM XU3HEHHOro uukna npoaykumm n ycnyr"; 27.03.02 "YnpasneHune ka4ecTsom".

NHgpopmMaLmoHHas Moaenb. SnekTpoHHas CTpykTypa usnenus. busHec-npouecc. VIHgopMaunoHHbI 06 bekT.

Tema 4. CtaHpapTbl B 06N1acT¥ ynpaBneHUs NpoeKkTamm. ..

O6nactn 3HaHWi ynpaeneHnd npoektamm n rpynnbl npouecchbl ynpaBieHnd npoekTtamin. I'Ipoueccu nHMuUmnaumn.
I'Ipoueccu nnaHMpoBaHUA. I'Ipoueccu NCMOJIHEHNS. npOLl,eCCbI KOHTPONA. prnna 3asepuarwmx npoLeccos.

Mpouecc obecneyeHns kayecTsa 06eCNEUMBaAET rapaHTM TOro, YTO NPOrPaMMHBbIV MPOLYKT 1 MPOLECCHI Er0
KW3HEHHOrO LIMKNa COOTBETCTBYIOT 3a4aHHbIM TPeBOBaHMSAM, a TakXe BbIpaboTaHHbIM 1 yTBEPXAEHHBIM NiaHaM paborT.
Mpwn 3TOM NoJ KA4YECTBOM Mbl MOHVMAEM COBOKYMHOCTb CBOMCTB, XapaKTepuayioLwmx cnocobHOCTb NPOrpaMMHOro
obecneyeHuns yLoBNEeTBOPATL 3a0aHHbIM TPEBOBAHUAM 1 HYX 1AM BCEX 3ANHTEPECOBAHHbBIX CTOPOH.

Tewma 5. MNMpoueccbl MHULUMauun. NMpoueccobl NnaHupoBaHus. Mpoueccbl UCNOMHEHUSs

O6nacTn 3HaHWUI ynpaBneHnst NPoeKTaMu U rpynrbl NPOLLECChI yrpaBneHus npoektamu. [Mpouecchbl MHMumaumu.
Mpoueccol nnaHnposaHns. MNpouecchl ncnonHeHus. Mpouecchl KoHTpons. ['pynna 3asepluarowmx NnpoLeccos.

MoaroToBuTenbHas dpasa npenwecTsyet paspabotke MO, sknoyaeT Boibop Mogeny XL, MO, cooTeeTcTBYIOWEN
MacwTaby, 3Ha4MMOCTM U CMOXHOCTM NPOeKTa, BbiIBop, aaanTaumio K YCOBUSM NPOeKTa 1 CornacoBaHue ¢ 3aKas4ynkom
MCMoMb3yeMble CTaHOapThl, MeTObl U CpeacTBa pas3paboTku, a TakXe CocTaBneHne nnaHa BbinonHeHus pabor.

Tema 6. O6nacTv 3HaHMI ynNpaBneHUs NPOEKTaMy 1 rpynnbl NPOLLECChl yNpaBneHus NpoeKkTamm
. YnpasneHve nHterpauunern npoekra

. YnpasneHve cogepxaHuem npoekTa

. YnpasneHve cpokamu npoekTa

. YnpasneHne CTOUMOCTbIO MpoeKkTa

. YnpasneHve ka4eCcTBOM MpoekTa

. YNpaBsreHve 4enoseyeckmmm pecypcamm npoekra

. YnpasneHve KOMMyH/KaUMSMU NpoekTa

. YnpasneHve prckamu npoekra

. YnpasneHve noctaskamm npoekra

O 00O N O A~ WN =

Tema 7. lNMpoueccbl KOHTpons. 'pynna 3aBepLualoLUX NPOL,ECCOB
BbIpabOTKy CTaHLAPTOB U KPUTEPMEB;
- U3MepeHne OOCTUTHYTbIX Pe3ynbTaToB 1 X COMOCTaBNEHNe C YCTaHOBNEHHbIMY CTaH4apTaMmu;

- NPUHATNE HeOGXO,D,VIMbIX KoppeKTnpyrowmnx LEenCcTBuiA, ecnm OOCTUTHYTble pe3ynbTaTbl CYWEeCTBEHHO OTNNYarlTCAa OT
YyCTaHOBNIEHHbIX CTAHOAPTOB.

I'Ipouecc npun3eaH obecneunTtb rapaHTnpoBaHHOE COOTBETCTBME NpoLeCcCcoB XN3HEHHOro Uhkna, cpenbl pa3pa60TK|/| n
KBanudpukaumm nepcoHana ycnosmsm goroeopa, yctaHoBNeHHbIM cTaHgapTam 1 npouenypam. Lns aT0ro OONXHbl 6bITh
obecrneyeHbl KA4eCcTBO npoaykKTa, Ka4eCTBo npouecca un npo4yme nokasarenm Kkayectea CUCTEMbI. Ins nonyvyeHuns
OOCTOBEpPHbIX OLLEHOK KayeCTBa cOo3anaBaemMoro nporpamMmHoOro obecneyeHus npouecc obecneyeHus ero kayecTea
OOMXeH Nponcxoantb HeE3aBNCUMO OT pa3p360Tl-II/IKOB.

Tema 8. YnpaBneHue npegmeTHOM 06/1acTblo NpoeKkTa
OcHOBHble npouecchbl ynpaeneHnsa cooep>XaHnem npoekTa. nnaHI/IpOBaHI/Ie cooepXxaHus. YTO4YHEHME cooepXxaHus
npoeKTa. |_|O,EI,TBep>K,EI,eHI/Ie conepXaHnsa n KOHTPONb ero N3MeHeHU4.

MoarotoButenbHas - npenwecTtsyeT paspaboTke MO, BkntoyaeT Bbibop Monenu XL MO, cootBeTcTBytOWEl MacwTaby,
3HA4YMMOCTM U CIOXHOCTM NPOEeKTa, Bbibop, afganTauuto K YCNoBMSM NPOEKTa 1 COrfnacoBaHne ¢ 3aKkasynkoMm
ncnonb3yeMble CTaHaapThbl, METOLbI M CpeacTBa pa3paboTku, a TakXXe COCTaBNeHne nnaHa BbinofHeHMS paboT.

Tema 9. YnpaBneHne BpeMeHeM npoekTa

Mpoueccol ynpasneHus BpemeHeM. OnpeneneHne nocnenosatensHocTu pabot. OueHka LnmMTenbHOCTU pabor.
CocraBneHune pacnucaHms.

O6nacTb 3HaHWi1 06 ynpasneHnn BpeMeHeM obpallaeTcsi K yMeHNsM, UHCTPYMEHTaM U METO4aM, MPUMEHSIEMbIM LS
yrnpaeneHnsl BPEMEHEM MPU BbINONHEHWWN KOHKPETHbIX 3a4a4, MPOEKTOB 1 Lenei. Ytobbl adphekTUBHO yNpaBnsTh
BPEMEHEM, Bbl JOMXHbI YMETb YETKO MOHUMAaTb onepauun NpoekTa u MMeTb HeobxoauMblii HABOP HABLIKOB A4St
NnaHVPOBAHNS, COCTABNEHWSI U KOHTPOS CPOKOB NMPOEKTa.

Tema 10. YnpaBneHne CTOMMOCTbIO U CHabXeHneM NpoeKToB

OcCHOBHbIE TEPMUHbI, ONPEAENEHNS 1 NPOLECCH. YNpaBneHne pecypcamu npoekTa.

B xone naHHOro npouecca 3akas4yuk OOMXKEH 0CO3HaTb CBOV MOTPEOHOCTY B MPOrpaMMHON CUCTEME,
npoaHanusmpoBatb TpeboBaHNs K HEll, MPUHSATb PELIEHNe OTHOCUTENBHO NprobpeTeHns, paspaboTkn nnm
ycoBeplueHcTBoBaHus cywectaytowero MO. MNpouecc nprobpeTeHus 3aBepliaeTcs B TOT MOMEHT, KOr4a okasanuch
BbIMO/IHEHHLIMMX BCE YCIOBUS NMPUEMKU, B TOM Yucrne, cpabotany Bce HeobxoanMble TECTbI.

Tema 11. YnpaBneHue nHTerpauuven npoekra
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Mporpamma ancumnnnHbl "YnpasneHne Ka4eCTBOM XU3HEHHOro uukna npoaykumm n ycnyr"; 27.03.02 "YnpasneHune ka4ecTsom".

PaspaboTka yctaea npoekTa. PazpaboTka nnaHa ynpasneHus NpoekToM. PyKoBOACTBO 1 yNpaBneHne NCNonHeHneM
npoekTa. MOHUTOPWHT 1 ynpaeneHue pabotamm npoekTa. OcylecTBneHne obWero ynpasneHns N3MeHeHNSIMI.
3aBeplueHne NpoeKkTa unmn dasbi.

NHTerpaums cncteMbl 3akniodaeTtcs B cbopke Bcex ee KOMMOHEHTOB, Bkntodas 10O 1 obopynosaHve, U TeCTUPOBAHUN
arpermpoBaHHbIX Moaynei.

Tema 12. YnpaBneHne KOMMYHMKaLMSIMN NpoeKTa

OnpegneneHne 3aMHTEPecoBaHHbIX CTOPOH NpoekTa. MNMnaHnpoBaHe KOMMyHVKaLWii. PacnpocTpaHeHne nHgpopmaumu.
YnpasneHue oXuaaHusaMn 3anHTepecoBaHHbIX CTOPOH npoekTa. [oarotoeka oT4eToB 06 UCMONHEHUN.

YnpaBneHyeckas (oyHKUMs, HanpaBneHHas Ha obecrneyeHne CBOeBpeMeHHOro cbopa, reHepauum, pacnpeneneHus un
COXpaHeHnsi HeoBXOAMMOW NMPOEKTHOM MHPOPMaLUK.

Tema 13. YnpaBneHue nepcoHanom npoekra

CocTaB koMaHabl npoekTa. OCHOBHblE NMPOLIECCHI yNpasneHusl NepcoHanom npoekta. Passutme komaHabl NpoekTa.
BsaumomeicTBmMe U KONMMYECTBO Y4aCTHUKOB KoMaHdbl. KOHINUKTLI. YBenmyeHne adpcpeKTMBHOCTY paboTbl KOMaHIbI
paspabotuukos 0.

MepcoHan urpaet BaxXHENLWY Posb B NPOEKTE, UMEHHO NEPCOHAaN ONpeaensieT BPEMEHHbIE U KAYECTBEHHbIE
XapaKTepUCTVKM NpoekTa.

Tema 14. YnpaBneHue puckamu npoektuposaHus No

Mﬂ,eHTI/I(pI/IKaLI,I/IFI PNCKOB. KayecTBeHHbI aHann3 PNCKOB. KonnyecTBeHHbI aHann3 PNCKOB. rlﬂaHI/lpOBaHI/Ie
pearnposaHns Ha N3BECTHbIE PUCKWN. MOHI/ITOpI/IHF nynpaeneHme pnckamun.

B HacTosWwee BpeMsi NporpaMMHas MHXeHepus SBASETCS NPOM3BOACTBOM C BbICOKUM YPOBHEM PUCKOB. L1151 TOro 4Tobbl
ynpaensitb puckamu, HeobxoAMMo yMeHne NOEHTUGULMPOBATDL X Ha Kax oM aTane npouecca paspaboTku
nporpamMmMHoro obecneyeHus.

Tema 15. YnpaBneHue KayeCTBOM

OcHoBHble TepMUHbI 1 onpeaeneHns. NoHaTre kadecTsa no ISO. Cuctema ctaHpapTos kadecTtsa. [NpuHLMMbI
MeHe XMeHTa kavecTsa. [MpoueccHbliin noaxon 1ISO 9000. MpumeHeHune ctaHaapTos ISO B npoLeccHOM noaxoae.
MeToabl KOHTPONS KavecTsa.

MpoLecc npussaH 06ecnedynTb rapaHTUPOBaHHOE COOTBETCTBME NPOLIECCOB XMU3HEHHOro LKA, cpedbl pa3paboTku u
KBanumkaLUmm nepcoHana ycnosusM 1OroBopa, yCTaHOBNEHHbIM CTaHdapTaM 1 npoteaypaMm. [ns 3Toro AoNXHbl ObiTh
obecneyeHbl Ka4ecTBO NPOAYKTa, KA4eCTBO NPoLiecca 1 Npoyne nokasaTeny Kayectsa cucTembl. [ns nonyyeHus
LNOCTOBEPHbIX OLIEHOK KayecTBa CO34aBaeMoro NporpaMMHoro obecneveHns npouecc obecneyeHns ero kayectsa
JOMKEH MPOUCXOONTb HE3ABUCUMO OT paspaboTymKoB. [ 9TOro MOryT UCMoNb30BaTbCA Pe3ynbTaThl APYrux
BCMoMorarTefbHbIX NMPOLIECCOB: BepuduKaLum, aTTecTalmm, COBMECTHOM OLEHKM, ayamMTa 1 paspelleHunsi npobnem.

5. MepeyeHb yue6HO-MeTOAMYECKOrO O6ecneyeHus Ajisi CaMoCTosITeNbHON paboTbl o6yyaroLmMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota obyyarolmxcs BbINOMHSETCS N0 3a4aHNI0 U NPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLcTBEHHOro yyactus. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO caMoCcTosTeNbHYto paboTy. CamocTtosTenbHas paboTta obydyatowmxcs
BKNOYAET Kak MOMHOCTbIO CAMOCTOSITENBHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLUMUNANUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaeMbIX BO BPeMsi ayanTopHoi paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyarowmnecs YnutarT u
KOHCMEKTUPYIOT y4eOHYI0, Hay4HYIO 1 CMIPABOYHYIO NMTEPATYPY, BbINONHSAT 3aaHuUs, HanpaBneHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSIO MO AUCLMMNUHE.

OpraHuzauusi caMocTosaTeNbHOM paboTbl 0ByHaIOWUXCS PEernaMeHTMPyeTCsl HOPMAaTUBHBIMU LOKYMEHTaMU,
y4ebHO-MeTOANYECKOA NUTEPATYPOIi N 3NEKTPOHHBLIMM 0Bpa30BaTENbHBIMU PECYpCaMm, BKIOYAS:

MopsiLoK opraHn3aumm 1 ocylWeCTBAEHNS 06pa30BaTeNbHON AeSATENbHOCTM MO 06pas3oBaTENbHBIM MPOrPaMMam BhICLIETO
06pasoBaHus - nporpammam bakanaspuara, nporpaMmmam crieumaniTeTa, nporpammam MarmcTpatypbl (YyTBeEpXaeH
npukasom MuHucTepctaa obpasosaHus 1 Hayku Poccuiickoin depepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasoBaHus Poccuiickoin ®enepauum No14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON paboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeAeHMA"

YcTaB ¢heaepanbHoro rocyjapCTBEHHOr0 aBTOHOMHOrO 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHero pacrnopsiaka goeepanbHOro rocy1apcTBeHHOr0 aBTOHOMHOMO 06pas3oBaTebHOM0 y4pexaeHns
BbICLLEro npodheccuoHanbHoro obpasoeaHus "KasaHckuii (Mpueonxckuii) doeaepanbHblii yHUBEpPCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonkCcKoro) doeaepanbHOro yHmBepcuteTa

6. dOHA OLEeHOYHbIX CPeACcTB MO AUCUUNIuHe (MOLYNI0)

®DOHLI OLIEHOYHbIX CPEACTB MO AUCUMMINHE (MOOYNI0) BKIOYAET OLEHOYHbIE MaTepuanbl, HanpaBneHHbIE Ha MPOBEPKY
OCBOEHUS KOMMETEHUWIA, B TOM YUCTE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/THOYAET OLEHOYHbIE
CPeLCTBA TEKYLEro KOHTPOS 1 OLEHOYHbIE CPELNCTBA NMPOMEXYTOHHOM aTTecTaumm.
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B dhoHIe OLeHOYHbIX CPEACTB COAEPXUTCS creayiolas uHpopMaums:

- COOTBETCTBME KOMNETEHLUIA MNaHMPYEMBIM pe3dynbTatamM 06y4eHUs No LUCLUMNAMHE (MOLYNIO);

- KpUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMWS OLEHKM MO AMCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHNBAHNS LS KaXA0ro OLEeHOYHOro CpeacTBa;
- KPUTEPVMN OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- coaepXxaHune oueHO4YHbIX CpencTBs, BKOYas TpeéoBava, npegbsasnsaeMble K OEenCcTBuAM 06y‘-laIOLIJ,I/IXCSI,
OEMOHCTPUMpPyeEMbIM peayibTataM, 3adaHns pas3/indHbIX TUMOB.

®DOHLI OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMANAUHBI (MOLYNHO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON ANSi OCBOEHUS AUCLUMN/IHBI (MOAYNS)

OcBoeHue gucumnanHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4eOHOM nuTepaTypbl.
Nutepatypa MoxeT ObiTb AOCTYMHa 0by4aloWwmnMcs B 0AHOM U3 ABYX BapuaHToB (MO0 B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPE3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkntoueHHbIX KDY norosopos ¢
npaeoobnanatensamu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum buneTam B COOTBETCTBUM C NMpasunamu nonb3osaHust HayyHol 6ubnnoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI OMCTAHUMOHHO 13 NtoBON TOYKM NpY BBELEHMM 0OYYaIOLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOrO KabuHeTa B cUCTEME "ONEKTPOHHBIA yHUBepcUTeT". Mpr MCNONb30BaHMK NEYaTHBIX M30AHUA BBNNOTEYHBbI
POHA, OOMKeEH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarwerocs n3 ymcna nuL, 0LHOBPEMEHHO OCBaUBAIOWMNX OAHHYIO ONCLMMNNHY.

MepeyeHb OCHOBHO 1 NONONHUTENBHON Y4ebHOM NMTepaTtypbl, HEOOXOAUMOI 4N OCBOEHUS AMCUMNANHBLI (MOayns),
HaxoauTcs B MpunoxeHun 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OOHOBNEHWIO NPU N3MEHEHWM YCNIOBUIA
noroeopoB KDY ¢ npasoobnanatensiMu aNeKTPOHHbLIX U34aHWUIA U NPU N3MEHEHMM KOMMNEKToBaHUS (ooHaoB Hay4yHoi
onbnuortekn KPY.

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONSA
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

LncTaHUMOHHBIA KOHCaNTWHT - http://www.dist-cons.ru/
KoMnnekcHbIn 1 0630pHbI CailT MEHeOXMeHTa Ka4ecTBa, pexuM foctyna - http://ria-stk.ru/

CaiiT No OgPUCHBIM TEXHONOTUSIM YNPaBNEHNS -
http://cognist.net/211/%D0%B1%D1%83%D0%B4%D1%83%D1%89%D0%B5%D0%B5-%D0%B2-%D0%BA%D0%BE%D0%E

9. MeToguyeckue ykasaHusi gisi 06yyaroLLLMXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

nekumu Nexunmn SBNSIOTCA OOHUM U3 BaXHENIWMX BUAOB Y4EOHbIX 3aHATU 1 COCTABNSOT OCHOBY
TEopeTn4eckoro obyyeHus. [10aTOMy B X04€ NEKLMOHHBIX 3aHATUI BECTW KOHCMEKTUPOBAHUE
yuebHoro matepuana. Obpalwarb BHUMaHWe Ha (DOPMYNMPOBKU, PacKpbiBaoLMe CofepXaHne Tex
W VHBIX SIBIEHUIA 1 NMPOLIECCOB, HAYYHbIE BbIBOLbI 1 NMPAKTUYECKME PEKOMEHAALMUN. JIEKLMOHHBIA
MaTtepvan 1 npennaraemas npenogasatenem nutepaTtypa gact CUCTeEMaT3MpPOBaHHbIE OCHOBDI
Hay4HbIX 3HAHWUIA MO COOTBETCTBYIOWEN TEME, PACKPOET COCTOSHNS U NEPCMNEKTUBBI Pa3BUTAS
paccMaTpriBaeMbIX BOMPOCOB, CKOHLEHTPUPYET BHUMAHUE CTYAEHTOB Ha Hanbonee CNoXHbIX y3M0BbIX
Bonpocax, 6yeT CTUMYNMPOBaTb VX aKTUBHYIO MO3HABATENbHYIO AESTENbHOCTb, (DOPMMPOBATD
TBOPYECKOE MbIWIEHNE.

npakTnyeckue | Mpu nogrotoBke K NPakTUYeckM paboTam PEKOMEHOYETCS NMOBTOPUTL TEOPETUHECKYIO U

3aHATUS NpPaKkTUYeCKylo COCTaBNALWME COOTBETCTBYIOWMX Pa3aenoB. BeinonHnTe nHanBMOyanbHble 3anaHms
Mo NporpamMMHOMy Komnnekcy Statistica, cornacHo BblbpaHHOMY BapyaHTy: - pa3BeaoYHblii
BMU3yarbHblii aHanM3 faHHbIX; - nepBuyHas 06paboTka faHHbIX U BbIYUCNEHUE 3NEMEHTAPHbIX
CTaTUCTKK; - MPOBEPKa CTaTUCTUYECKUX TMMOTES; - PErpeccms, KOppensaums n coBnaneHue; -
HenuHeHble MOAENV NPOLLECCOB; - KOHTPOJb KA4eCTBa; - KNacTepHbIA aHanma; - oakTopHbIA aHanua.
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Bup pabot MeTtoaunyeckue pekomeHaauum

camocTosi- | Hapsimy ¢ 4TeHveM nexkuuii NpodpeccopcKo-npenoaaBaTensCkuM COCTaBoOM Kadoeaphbl, U3y4yeHnem

TenbHas OCHOBHOI1 1 LOMONHUTENBHON NUTEepaTypbl MO Kypcy CTyAeHTaM peKoMeHayeTcs NpoBeaeHne

pabota camocTosiTeNbHOW paboTbl. CamocTosiTenbHas paboTa CTyAEeHTOB SIBNSIETCS BaXHellwelh CoCTaBHOM
yacTblo y4ebHol paboThl M NpeOHa3HaYeHa ans OOCTUXEHUS CneayoWwmnx Lene: - 3akpenneHue u
yrnybneHue nony4eHHbIX 3HAHWIA, YMEHWUIA N HABLIKOB; - MOArOTOBKA K NPEACTOSAWMUM 3aHSATUSAM,
3a4eTam; - POPMUPOBAHME KyNbTypbl YMCTBEHHOIO TPyAa U CaMOCTOSITENIbHOCTM B MOWUCKE U
NprobpeTeHnn HOBbIX 3HaHWIA. PopMaMy CaMOCTOSTEeNbHOM PaboThbl CTYNEHTOB SABNSIOTCS U3yYyeHne
COOTBETCTBYIOLEN HAyYHO- TEXHUYECKOW NMTepaTypbl, PEKOMEHIyeMbIX npenoaasaTensamu kadenpsi.

3aver 3ayeT HaueneH Ha KOMMNEKCHY NMPOBEPKY OCBOEHUS AucumnnuHbl. Obyyarowmincs nonyy4aeT BONPOC
(Bonpocekl) Nnbo 3ajaHue (3aLaHus) U BPpEMS HA NMOAFOTOBKY. 3a4eT NPOBOAUTCS B YCTHOM,
NMMCbMEHHOW 1nn KoMnbioTepHoi popme. OueHnBaeTcs BnageHne Matepunanom, ero CUCTEMHOE
OCBOEHUE, CNOCOOHOCTb NPUMEHSTD HYXXHbIE 3HAHWS!, HABLIKW U YMEHUS NPY aHanM3e NpobneMHbIX
cUTyaumin n peweHnn npakTN4ecknx 3agaHui.

10. MepeyeHb NHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YEeMbIX NMPU OCYLLLEeCTBNEHUM 06pa3oBaTenbHOro
npouecca no gucuunanHe (MOAyno), BK/IOYasi nepedeHb NPorpaMMHOro obecneyeHnst 1 UHGOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO06X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYILECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNVHE (MOLYNio), BKNOYas nepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMNNVHBI (MOOYNS).

11. OnucaHue MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heob6xoaumon ons ocyuwiecTB/ieHus oﬁpaaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,an-O)

MatepunanbHO-TEXHUYECKOE obecneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwne KOMMNOHEHTDI:

MomelleHWst onsi CaMOCTOSTENbHOM PaboTbl 0BYYAWUXCS, YKOMMNIEKTOBAHHBIE CMELNANU3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbs1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem
LOCTyna B 3NEKTPOHHYI0 MHGPOPMaLIMOHHO-06pa3oBaTensHyto cpeny KDY.

YyebHble ayamnTopun oNns KOHTakTHOW paboThl C Mpenonasatenem, yKOMNIekToBaHHble cneumanianpoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.
MynbTumeouitHas ayoutopums.
KomnbioTepHbIii knacc.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLuxcsl MHBaNUAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMA 34,0POBbSI

Mpw HeobxoOMMoCTK B 0Opa3oBaTeNibHOM NPOLEcce NPUMEHSIOTCS creaytolme MeToabl 1 TexHonorum, obneryaroume
BOCMpUsITUE NHpopMaLMK 0By4YaoWMMNCS MHBANIMAAMY U NNLAMW C OrPaHNYEHHBbIMU BO3MOXHOCTSIMI 300PO0BbS:

- cO3[aHne TeKCTOBOW BepcUM Nto6Oro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX MNONb30BaTENEN;

- CoO3[JaHne KOHTeHTa, KOTOprI7I MO>XHO NpencTaBnTb B pa3/iM4yHbIX BnOoax 6e3 noTepun OaHHbIX UK CTPYKTYPHbI,
npenycMoTpeTb BO3MOXHOCTb MaCLUTaélllpOBaHl/lﬂ TekctTa un |/|306pa>|<eH|/||7| 6e3 noTepun KavyecTea, NpenycMoTpeTb
OOCTYNHOCTb ynpaBneHnda KOHTEHTOM C KnaBnartypbl;

- cO34aHne BO3MOXHOCTEW AN 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHPOPMaLMIo U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU Cyxa NONyyYani MHGOPMALLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
ayananbHo;

- MPUMEHEHVEe NPorpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMA 4N Nepeaayn MHOopMaLIMm, OpraHn3aL My pasnuyHblx
hOPM NHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenofasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOTyT
6bITb NCNONb30BaHbI AN NPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aLNTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHusaumm oopM TeKYLLEro 1 NPOMEXYTO4YHOro
KOHTPONA;
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- yBenndeHne npoaonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mc;| MnHBANMOOM Unn nNMUOM C orpaHM4eHHbIMM BO3MOXKHOCTAMU
300p0BbSA hopM I'IpOMG)KYTO‘-IHOVI arrectaunmn no OTHOWEHUIO K YCTaHOBﬂeHHOI7I npPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON ¢popMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENBHOCTU MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowwerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamMm @IrOC BO n yyebHbiM nnaHom no HanpasneHuto 27.03.02
"YnpasneHune ka4ecTtsoM" 1 NPodomno NoaroToeky "YnpasneHne ka4ecTeom".
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lMpunoxerne 2

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.25.01 YnpaBneHune Ka4eCTBOM XNU3HEHHOro Unkna
npoayKunu v yenyr

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)
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http://znanium.com/catalog.php?bookinfo=492527

JononHuTtenbHas nuteparypa:

1. CaxwuH O B Ayout kadectBa Ansi MOCTOSIHHOMO YNyyleHns [OnekTpoHHbI pecypc]: YuebHoe nocobue / HO.B. CaxwuH,
H.M. MnetHesa. - M.: HALL UHDPA-M, 2014. - 112 ¢.: 60x90 1/16. - (Bbicluee obpasoBaHue: bakanaspuar). ISBN
978-5-16-009010-8 - Pexxum poctyna: http://znanium.com/bookread.php?book=418185

2. MpuknagHble MHPOPMALMOHHBIE TEXHONOMUM [DNEKTPOHHBIA pecypc]: YuebHoe nocobue / E.J1. depoTosa, E.M.
MopTHoB. - M.: O dOPYM: HULL MHDPA-M, 2013. - 336 ¢.: 60x90 1/16. - (Bbiciee obpasosaHue). ISBN
978-5-8199-0538-8 - Pexwum goctyna: http://znanium.com/catalog.php?bookinfo=392462

3. MeTtoabl, MOSENN 1 aNrOPUTMbI B aBTOMATM3MPOBAHHOM NOArOTOBKE U ONEPaTMBHOM yNpaBieHn NponM3BOACTBOM
P3C [OnekTpoHHbIi pecypc]: MoHorpadoms / M.B. lonosuubiHa. - M.: HAL MH®PA-M, 2013. - 277 c.: 60x88 1/16. -
(HayuHas mbicnb; MHpopmaTtwmka). (0) ISBN 978-5-16-006259-4 - Pexum poctyna:
http://znanium.com/catalog.php?bookinfo=368405
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Mporpamma ancumnnnHbl "YnpasneHne Ka4eCTBOM XU3HEHHOro uukna npoaykumm n ycnyr"; 27.03.02 "YnpasneHune ka4ecTsom".

lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.25.01 YnpaBneHune Ka4eCTBOM XNU3HEHHOro Unkna
npoayKunu v yenyr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpaeneHnue nogrotosku: 27.03.02 - YnpaBneHne Ka4€CTBOM
Mpodhunb NOAroToBKKW: YNpasneHne kKa4ecTeoM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

"oa Hauana obyyeHus no obpasosatenbHo nporpamme: 2020

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMK B ANEKTPOHHO-BMBNNOTEYHOR crncTeme
"KoHCynbTaHT cTyAeHTa", LOCTYN K KOTOPOi NpeaocTasneH obyyatowmmes. MHoronpoguibHbli 06pa3oBaTtenbHblii
pecypc "KoHcynbTaHT cTyaeHTa" sBnsieTcs anekTpoHHon 6ubnuoteyHol cuctemoii (36C), npesoctaBnstowein AocTyn
uepes ceTb VIHTepHeT Kk y4ebHO nuTepaType 1 OONONHUTENbHBIM MaTepuanam, NpUobpPeTEHHbBIM HA OCHOBAHWU NPSIMbIX
LOroBopoB ¢ npaBoobnanatensimu. MoNHOCTbIO COOTBETCTBYET TPebOBaHNAM (oefepanbHbIX FOCy AapCTBEHHbIX
06pasoBaTtebHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUS K KOMNNEKTOBAHWIO BUBNNOTEK, B TOM YACIE ANEKTPOHHbIX, B
YyacTtn oopMUPOBAHNS POHLOOB OCHOBHOW W AOMONHUTENBHOW NUTEpaTypbl.
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