Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

MUHWCTEPCTBO HAYKW U BbICLWETO OEPA30BAHUA POCCUNCKOW ©EOEPALIMN
PepnepanbHoe rocysapcTBeHHOEe aBTOHOMHOe 06pa3oBaTenbHOe y4pexaeHne Bbiclero obpasoBaHus
"KaszaHckui (MpuBonxckuin) goenepanbHbIi yHusepcuTet”

WNHCTUTYT ynpaBneHns, SkOHOMUKN 1 OUHAHCOB
LleHTp 6akanaBpuata MeHeoXMeHT

DE
wh PELe
+ ay

OANNCaHO 3N1EKTPOHHO-LMGDPOBOV NMOAMMUCHIO

Mporpamma gUCUNNAUHLI
CucrteMa MeHeoXMeHTa KayecTBa

HanpasneHue nogrotoeku: 38.03.02 - MeHeIXMEHT
Mpodpnnb noaroToskn: MapkeTuHr

KBanudomkauus BeinyckHuka: 6akanasp

dopma 0byyeHus: og4Hoe

S3blk 0By4eHuWs: pyccKuii

"on Havana obyyeHus no 0bpasosatenbHOl nporpamme: 2019

- DAEKTPOHHEBH
Il YHHBEPCH T
AR £ OFMALMOHHO AHATVTAMECHAR CHICTEMA Ky



Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Mporpammy nucuunnuHebl paspaboTan(a)(n) 3aMmecTuTens aupekTopa no obpasosatensHon aesaTensHoCTH buktemmposa
M.X. (aupekTopat NYO®D, MHcTutyT ynpaeneHus, akoHoMrKkM 1 omHaHcos), Milyausha.Biktemirova@kpfu.ru ; noueHrT,
K.H. MangkuH P.B. (kadbenpa mapkeTtuHra, Beicwas wkona OTKPbITbIA MIHCTUTYT MHHOBALMOHHOIO, TEXHONOrMYECKOro 1
coumnanbHoro passntus), roman.palyakin@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIMN BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHuun npuobpeTtaeMoi KOMNETEHLUN
OriK-6 BNafeHneM Metogamu NpuHATUS pewWweHnid B ynpasneHumn onepaumnoHHom
(MPON3BOLACTBEHHOW) AEATENbHOCTLIO OpraHn3auuni

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

- bopMynupyeT OCHOBHbIE MOHATMA N KaTeropun ynpasneHns Ka4ecTsoM

- UICNONb3YET METOLbl MPUHATMSA PELLEHUA B CUCTEME MEHEOXMEHTA KavyecTsa

- pasnuyaeT NpuHUMMbl pa3paboTKy yNpPaBneHYeCKUX PeWEeHNin B CUCTEME MEHEOXMEHTa KayecTa

JonxeH ymeTtb:

- aHanM3npyeT ornepaLMoHHy0 AesTeNbHOCTb OPraHn3aLum ¢ No3nummn BCeobLWEro ynpasneHns Ka4eCTBoM
- UCMONb3YeT NHCTPYMEHThI U MeToAbl CMK Lnsi NPpUHATUS yNpaBneHYecKnx pelueHunii

JlonxeH BnaneTb:
- NONb3YETCS METOAAMU aHaNN3a 1 NPUHATUS PELLEHUIA B YNPABAEHUN Ka4ECTBOM OMNEPaLMOHHON AEATENBHOCTH
JlonxeH neMoHCTprpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

Bnapetb npuHUMnamm n Metooamm CUCTeM MeHeXMeHTa Ka4ecTBa, HeobxoAUMbIMKU ANs opraHmsauunm n ycnewHoro
BeneHuns KOMMGp‘-IGCKOVI 0eATeNlbHOCTU NpeanpusaTnsa 1 Bbilycka KOHKypGHTOCI’IOCOéHOVI npoaykunn

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OIMOIM BO

[anHag oucumnnuHa (Moaynb) BktoveHa B pasaen "b1.6.30 OucuunnmHbl (Mogynm)" 0CHOBHOM NPOGECCMOHANBbHOW
obpaszoBatenbHoii nporpammel 38.03.02 "MeHeaxMeHT (MapkeTuHr)" n otTHocuTcs kK 6a30Boi (06LenpodpeccroHansHoM)
4yacTu.

OcBavaeTcs Ha 4 Kypce B 7 ceMecTpe.

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONIMYEeCTBa YacoB, BblOe/leHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHSATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBnseT 3 3a4eTHbIX(ble) eanHuL(bl) Ha 108 yaca(os).

KoHTakTHas paboTa - 48 yaca(oB), B TOM 4ucne nekuun - 24 yaca(oB), npakTnyeckme 3aHsTus - 24 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 yaca(os).

CamocTosiTenbHas pabota - 60 yaca(os).
KoHTponb (3a4éT / ak3ameH) - 0 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS AUCLUMANHBI: 3a4eT B 7 CEMECTpE.

4. CopepXxaHue oUCLUUNNUHBI (MOAYNSA), CTPYKTYPUMpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMmnyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa U TeMaTU4eCKui nNnaH KOHTaKTHOW M CaMOCTOsITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Buabl 1 Yyacbl KOHTaKTHOM PaboThbl, Camo-

MX TPYD0EeMKOCTb (B Yacax) cTosi-

N Paspenbl aMcumninHbl / Ce- [Nekuumn,lekunm Npaktu-|Mpaktn-fla6opa-flaopa-| T€Nb-
monyns MECTP| Bcero | B an. |4eckue |4eckue [TopHble|TOpHble| Has

c¢oopme [3aHsATUSA, B 3an. |paboTbl,| B 3n. pa-
Bcero |chopme| Bcero |chbopme | 6oTa

Bupbl 1 yacbl KOHTaKTHOM paboThbl, Camo-

UX TPYOO0EMKOCTb (B Yacax) cToNi-

N Paspensl aucuMnAnHbI / Ce- |Nekuuu,fekuum| MpakTu- Mpaktu-yla6opa-fa6opa- T€Nb-
monayns MECTP| Bcero | B an. |uyeckme |yeckue |TopHbie|TOpHble| Has

copme [3aHATUA,| B an. |paboTbl,| B an. pa-
Bcero |copme| Bcero |cpopme| 60Ta

1 |Tema 1. Conep>xarue kareropum "ka4ecTso" u| -, 4 0 4 0

" lynpasneHnsa nm 0 0 10

Tewma 2. Victopus passutmsa Teopuu u
NPakTUKnN CUCTEM MEHELXMEHTa KayecTsa:

2. OTEYECTBEHHbIN 1 3apyBeXHbIli OMbIT. / 4 0 4 0 0 0 10
Tema 3. CucTeMHbI Noaxon K ynpasneHuto

3. |Ka4yeCcTBOM Ha nNpeanpusaTUN. 7 4 0 4 0 0 0 10
Tema 4. Cuctema MeHeoXMeHTa KadecTsa:
NPVHUMMBI M OPraHn3aLmoHHbIE acnekThbl

4. NOCTPOGHNS. 7 4 0 4 0 0 0 10

5 Tema 5. IHCTpymeHTbl u MeTogbl Cuctemsl 7 4 0 4 0 0 0 10

" [ynpaBneHusi kayecTBOM.
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BKO CKWIA, 3KONOTMYECKMiA, onnocodpckuii NPOXoAH K BoHATHIO "gadecTsey Ormcagbl obbekybl KpHegysa it g0
npaeneHus M. OnpenensieTcs B3aUMOCBSI3b Ka4egCcTBa, YIOBNETBOPEHHOCTM NOTpebTenein Y KOHKYPEHTOCNOCqBHOCTU
npoayKunn.

Tema 2. UcTopusa pa3Butus Teopyun U NPaKTUKU CUCTEM MEHEeO)XMEeHTa KayecTBa: OTeUeCTBEeHHbIN U 3apybeXHbIn
onbIT.

B naHHOI Teme packpbiBaeTcs coaepXaHue SnoHCKKX, eBPONEencKMX 1 POCCUACKMX MOAeNei ynpasneHns Ka4ecTBoM.
Paccmatpusarotcs pasHoBUAHOCTY AMOHCKMX Moenen ynpasneHms ka4ecTsoM. OnumcaHbl 0Te4ecTBEHHblE MO4ENM
yrpaBneHnst KAYECTBOM B XPOHONOMMYECKOM nopsinke. [laHa xapakTepucTuka 0TeHECTBEHHbIX MPeMuii B obnacTu
KavecTsa.

Tema 3. CucteMHbIN NOAXOL K YNpaBNeHNIO Ka4eCTBOM Ha NpennpusTuv.

B naHHOI TeMe packpbIBAETCS 3HAYEHME KOHLEeNUMN Bceoblero ynpasneHns kadecTsoM. Cucrtema kadectsa B obLiel
cucTeMe MeHenoxMeHTa. OnpeaensoTCs OCHOBHbIE MPUHLMMBI BCEOBILEro ynpaBneHus kayecTsoM. PaccmatpusaeTcs
cofepxaHune CUCTEMHOro Noaxoaa K ynpasneHuio kadsectsoM. Onpenensercsa 3HadeHve mogenu kadectsa "Linkn
PDCA" B cucteme MeHeoXMeHTa kadecTea. BoissBnsoTCS npevmyllectsa 1 HegoctaTtkm BHeapeHns cuctemb TQM.

Tema 4. Cuctema MeHeaXMeHTa KayecTBa: NMPUHUMNbI U OpraHU3auoHHbIe acnekTbl NOCTPOEeHUS.

B naHHO Teme packpbiBaeTCs COAepXaHne OCHOBHbIX MPUHLIMNOB CUCTEMbI MEHEOXMEHTa KadecTsa. [pnHuun
opveHTauun Ha notpebutens. NlnaepcTso pykoBOLCTBA B yNpaBieHnM Ka4ecTBOM. BaumoelicTere nepcoHana B
pamkax CMK. Peannsauns npoueccHoro nogxoaa 8 CMK. MNpuHLMN NOCTOAHHOrO coBepLeHCTBOBaHMS. [pnHaTue
peleHnii, OCHOBaHHOE Ha peanbHbiX hakTax. MeHeoXMeHT B3anMoOTHOWeEHWA.BbigeneHbl ycnosus ans peanvsaumm
NPVHUMUMNOB CUCTEMbl MEHEOXMEHTA KadecTBa. [peacTaBneHbl aTanbl N0 NOCTPOEHUIO CUCTEMbI MEHEAXMEHTa Ka4yecTsa
Ha npeanpusaTuun.

Tema 5. UHCTpyMeHTbI U MeToabl CUCTEMbI YyNIpaBneHUsi KauecTBOM.
B naHHOI TeMe onpeneneHbl OCHOBHbBIE NMOKa3aTeNnu kayecTsa Npoaykuum. BelgeneHa u packpbita knaccugukauus

MeTOL0B 1 CPELCTB yNpaBneHns ka4ectsoM. PaccmoTpeHa oyHKLUMS pa3sepTbiBaHUa PyHKUniA kavecTea. Knoyesble
SNEMEHTbI 1 UHCTPYMEHTbI pa3BepTbiBaHns oyHKUMIA kadecTsa (QFD)

CpeJJ,CTBa ynpaeieHnsa Ka4eCTBOM. Cratuctnyeckme Metofbl ynpaenieHna Ka4eCTBOM. BbloeneHbl METOObI CAMOOLIEHKN
OeAaTeNlbHOCTU opraHmn3aunn.

Tema 6. CoumnanbHO-3KOHOMUYECKMUE TEHAEHL W B pa3BnuTun cucteMm MeHegXxXmeHTa Ka4dyecTBa.

B naHHOI TeMe paccMOTpeHbl acnekTbl BINSHUS BHYTPEHHEN KyNbTypbl OpraHM3aLumnmy Ha yCrnewHoCcTb MeHeaXMeHTa
kayecTBa. KayecTBo 1 COBEpLIEHCTBOBAHUE AesSiTeNbHOCTY NpeanpusaTus. BnmsHne caMooUeHKU 1 CaMOKOHTPONS Ha
pasBuTre opraHmaauun. OnpeaeneHbl NPenMyWecTBa UCMONb30BAHNS CaMOOLIEHKUN B AEATENbHOCTA KOMMNAaHNM.
BuisiBneHa B3anmocesiab CMK 1 kopnopaTyBHOM KynbTypbl.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

5. MepeyeHb yue6HO-MeTOAMUYECKOrO 06ecneyeHust Ajisi CaMoCTOATEeNbHON paboTbl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa 00y4atolmMXcs BbINONHASTCS Mo 3a0aHWI0 1 NPY METOAMNYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTAENbHbIX TEM (pasnenos) AUCLUUMNANHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YiTarT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHyIo 1 CMPAaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHO paboTbl 0ByHaroIWMXCs PErnaMeHTUPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:

Mopsiook opraHn3aumm n ocylecTBAeHNS 06pa3oBaTeNbHON NesTeNbHOCTM No 06pasoBaTebHbIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam crieumanmTera, nporpammam MarmcTpatypbl (YyTBepXaeH
npukasom MuHuctepctsa obpasosaHus u Hayku Poccuiickoin Pepepaunm o1 5 anpens 2017 roga Ne301)

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hos6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMNA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
denepanbHblil yHMBepcutet”

MpaBmna BHyTPEHHEro pacnopsaka goefepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeXx AeHNs
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblii yHUBEpCUTET"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonxXckoro) dhenepanbHOro yH1ueepcuTeTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvninHe (MOAyﬂIO)

®DOHL OLIEHOYHbBIX CPEACTB MO AUCUMNANHE (MOAYNIO) BKIOYAET OLEHOYHbIE MAaTEPUanbl, HaNpPaBneHHbIE HA MPOBEPKY
OCBOEHWS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/HOYAET OLEHOYHbIE
CpeLCTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHON aTTecTaumm.

B dpoHIe OLeHOYHbIX CPeACTB COAEPXUTCS creayiolas UHpopMauums:

- COOTBETCTBME KOMNETEHLUIA MNaHUPYEMBIM pe3dynbTatam 06y4eHus No JUCLUMNAMHE (MOLYNIo);

- KpUTEPWM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLEHKM MO AMCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHNBAHNS LS KaXA0ro OLEeHOYHOro CpencTBa;
- KPUTEPVMN OLIEHMBAHNS LS KAXA0r0 OLEHOYHOr0 CPencTBa;

- coaepXxaHume oueHO4YHbIX CpencTBs, BKOYas TpeéoBaHI/IFI, npegbsasnsaemMble K OEenCcTBuAM o6yqa|ou4v|xc9|,
OEMOHCTPUpPyeMbIM pe3ynbTataM, 3adaHns pas3/indHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON AN OCBOEHUS AUCLUN/INHBI (MOAYNS)

OcBoeHue gucumnanHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepatypbl.
NuTtepatypa MoxeT ObiTb AOCTYMHa 0by4aloWmnMcs B 0AHOM U3 ABYX BapuaHToB (NGO B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUAE - YEPES IANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/o4eHHbIX KDY noroBopos ¢
npasoobnanarensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo ynTaTenbckum 6uneTam B COOTBETCTBUU C Npasunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO 13 NtoOOI TOYKM NpY BBELEHMM 0OYYaOLWMMCS CBOEMO NIOrMHA 1 Napons
OT JIMYHOTrO KabuHeTa B cUCTEME "ONEKTPOHHBIA YHUBepcUTeT". Mpn MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHDbI
oOHA, OOMXKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTta He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no dProC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepartypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWNS AMCUMNAMHBLI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnmHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHNM YCNOBUIA
noroeopoB KDY ¢ npaBoobnagatensiMm anekTpPoHHbIX U34aHWIA U NMPU N3MEHEHUW KOMNIEKTOBaHNS ooHA0B Hay4Hoi
6unbnuotekn Ky,

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", HeoOX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

3akoH P® ot 26.06.2008 N 102-9d3 "O6 obecneveHun eonHCTBA N3MEPEHUIA" (C UBMEHEHUSIMU 1 [OMONHEHNSAMN). -
http://base.garant.ru/12161093/#ixzz3yRS3NXoj

HauvwoHanbHbin ctangapt PO TOCT P MCO 9000-2015 ?Cuctembl meHeoxmeHTa kadecTtsa? (lonoxeHns n cnosapb) -
http://docs.cntd.ru/document/1200124394

HauwnoHanbHbl ctangapt PO FTOCT P MCO 9000-2015 ?Cuctembl MeHeaxXMeHTa kadecTea? (TpeboBaHus) -
http://docs.cntd.ru/document/1200124394

YnpasneHvne Ka4ecTBOM [DNEeKTPOHHbIA UCTOYHUK]. [TopTan AMCTaHUMOHHOMO KOHCYNbTUPOBAHNS Manoro
npegnpuvHumartenscTea. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

OneKTPOHHBIN Kypc "Cuctema MeHaoXMeHTa kadecTsa" - http://edu.kpfu.ru/enrol/index.php?id=1282

9. MeTogunyeckme ykasaHus o 06yyaroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOLYNS)
Bupg, pa6ot MeTtoauuyeckme peKoMeHpaLmm

nekumn B xone NeKUMOHHBIX 3aHSATWI CTYOEHT OOMXEH KOHCNEKTUPOBaTb y4ebHbli matepuan. Mpu atom
HeobxoOMMo obpallaTh BHUMaHVE Ha KaTeropum, oOpMyMpPOoBKY, pacKpbiBatlowme cogepxanme Tex
WA VHBIX SIBNEHUIA 1 NMPOLIECCOB, Hay4YHble BbIBOAbI 1 NPAKTUYECKME PEKOMEeHAaLMM, MONOXNTENbHbINA
OMbIT B 0OpaTopckoM nckyccTse. LlenecoobpasHo ocTaButb B paboymx KOHCMEKTax nons, Ha KoTopbiX
fenaTb NoMeTKy U3 peKOMeHJ0BaHHON N1TepaTyphbl, AOMNONHAOWME MaTepran NpocylWaHHOM
nekumnn, a Takxe noayepkreatolme ocobyto BaXHOCTb TEX MU MHBbIX TEOPETUYECKIMX MONOXEHWIA.
CTyneHT MOXeT 3aaBaTb NpenofaBaTesio YTO4HSIIoWMe BONPOCh! C LENbo YSICHEHUS] TEOPETNHECKUX
MONOXEHWI, pa3peLleHnst CnopHbIX cuTyauuii. Mpu aToM BaxkHO cobnoaaTb OMCLUMKHY, He MelaTb
LpyrvM obyyatowmmes, yceaveatb y4ebHblin Matepuarn.

npakTuyeckme | B xo[ile NOAroTOBKM K CEMUHAPCKMM 3aHATUSIM 00YyYaloWmnMcst Heo6X04MMO U3Y4NTb COOTBETCTBYIOWNIA
3aHsATUSA HOPMaTMBHbIA MaTepuasn, OCHOBHYIO U JOMOMHUTENbHYIO CieLManbHyo NuTepaTypy, HayyHble CTaTby
no n3y4yaemoli npobnemMartuke, yduTbiBas Mpu 3TOM pekoMeHaaUun npernogasarens u TpeboBaHns
y4yebHoI MporpamMmbil.
PekoMeHOauUmm No NoaroToBke K NPakTUYecKnM 3aHATUAM. MNpakTuieckne 3aHATUS - 3T0 0cobbIin BUA
y4yebHOW OedaTeNbHOCTY CTYAEHTOB, OCYLECTBSIEMbIV MO KOHTPONEM npenoaasartens. Moarotoeka K
KaXI10MY NPakTU4YECKOMY 3aHSATUIO [NOMXHa HAYMHATLCS C U3Y4YeHMSI COOTBETCTBYIOWMX Pa3aenos
yuyebHOW NUTepaTypbl ONs onpeneneHns BEKTOPOB AaflbHeMlwero npasuabHOro 1 yrny6neHHoro
OCMbICNEHNS BOMPOCOB KOHKPETHOM TeMbl CEMUHAPCKOro 3aHATUSA, YTO AocTMraetcs noabopom
HY>XXHOro MaTepuana B xode TwartenbHol NPopaboTK PEKOMEHA0BAHHBIX MCTOYHUKOB 1 CrieLmanbHbIX
nccnenoBaHum.

camocTos- | na agodpeKTUBHOro OCBOEHUS MaTeprana AUCLUNIUHBI y4ebHbIM NNaHoM NpeaycMoTpeHa

TenbHas caMocTosiTeNnbHas paboTa, koTopas LOMXHa BbINONHATLCS B 0693aTenbHOM nopsiake. BoinonHexne

paboTa caMOCTOSITeNbHOM paboThl Mo TeMaM AUCLUNIUHLI, NO3BONSET PErynsipHO NPOBOAUTL CAMOOLIEHKY
KayecTBa YCBOEHWS MaTepuanos JUCLMMNVHBI U BbISIBNSATb acnekTbl, Tpebytowme 6onee netanbHOro
n3ydeHns. 3aaaHnsa Ons caMoCTOATeNbHOM paboThl NPpeanoXeHbl Mo KaXaon U3 N3y4aeMbiX TEM U
LOMXKHbI FOTOBUTLCSA MHOMBUIYaNbHO U K yKa3aHHOMY cpoky. o HeobxonmMocTy oby4yatowmiics
MOXeT obpalaTtbcsl 3a KOHCybTauueii K npenoaasarento. BeinonHeHne 3aaaHnin KOHTPONMPYeTCS 1
OLIEHVBaETCS NpenonaBaTenem.

3avet 3ayéT HaueneH Ha KOMMIEKCHY NMPOBEPKY OCBOEHUS aucumunnuHbl. Obyyarowmincs nonyy4aeT BONPOC
(Bonpocekl) Nnbo 3ajaHue (3aLaHus) 1 BPpeMs Ha MOArOTOBKY. 3a4€T MPOBOANTCS B YCTHOM,
MMCbMEHHOR 1Ny KoMnbioTepHoi popme. OueHnBaeTCcs BnageHne Matepuanom, ero CUCTEMHOE
OCBOEHUE, CMOCOOHOCTb MPVMEHSITb HYXXHbIE 3HAHWSI, HABBIKW W YMEHUS NPU aHann3e npobnemMHbIx
CUTyauuin N peleHnn NpakTn4eckux 3agaHum.

10. NMepeyeHb MHCGPOPMALIMOHHBIX TEXHONOIMM, UCNOJb3YEMbIX NMPU OCYLLECTBIIEHUN 06pa30BaTe/IbHOro
npouecca no gucuuniInHe (Moaynio), BKJOUYas nepeyeHb NporpaMMHOro obecneyeHus U MHGOOPMAaLMOHHBIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONb3YEeMbIX NMPU OCYLLECTBNeHM 06pa3oBaTebHOro npoecca no
OUcUMNAVHe (MoLynio), BKNoYas nepeyeHb NporpaMMHOro obecnedeHns N MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCUMNNNHBI (MOOYNS).

11. OnncaHue maTepuanbHO-TeXHUYecKkon 6a3bl, HEO6XOANMMOW ANs OCYLLEeCTB/IeHUs1 06pa3oBaTenbHOro
npouecca no gucuunavHe (Moayno)

MatepuranbHo-TexHu4eckoe obecnedeHme obpasoBaTtenibHOMO Npouecca no AnucumnanHe (Moaynto) BkaoyHaeT B cebst
cnenywuwmne KOMMNOHEHTbI:

|_|OMeU.I,eHI/I$1 ONsi CaMOCTOSATENbHOMN paﬁOTbI o6y'-|a+ou4v|xcsl, YKOMNNEeKTOBaHHbIE CI'IeLI,I/IaJ'II/I3VIpOBaHHOI7I mebenblo (CTOJ‘IbI n

CTYNbS1) N OCHaLIEHHbIe KOMMbIOTEPHOW TEXHUKOI C BO3MOXHOCTbLIO MOAKNI0YEHNs K ceTu "MIHTepHeT" n obecnedyeHnem
[IOCTyNa B 3NEKTPOHHYI0 MHCDOPMaLMOHHO-06pa3oBatenbHyto cpeny KdY.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

YyebHble ayamTopun i KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKoOMMNIeKTOBaHHbIe CNeLmanm3npoBaHHon mebenbo
(CTONbBI W CTYNbS).

KomnbloTep v npuHTep Ans pacneyarky pasnaroyHbix MaTepuanos.
MynbTumeguitHasa ayoutopums.
KomnbloTepHbIi knacc.

12. Cpe.n,cma ajantauumumv npenogasaHus aucUNNIUHbI K nmpeﬁuocmm 06yl-|a|ou.|,uxca UHBaANUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTV B 06pa3oBaTesibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToabl 1 TeXHonorum, obneryarowme
BOCMpUSTHE NHpopMaLMKN 0By4YatoWMMUCS MHBAIMAAMY U INLAMW C OFPaHN4YEeHHBbIMU BO3MOXHOCTSIMU 300PO0BbS:

- cOo3aaHne TEKCTOBOW BepCumn Ntoboro HeTEKCTOBOrO KOHTEHTA /1Sl ero BO3MOXHOIo npeo6pasoBaH|/|;| B
anbTepHaTnBHbIE POPMBI, y,D,OGHbIe ONS pasnnyHbIX Nob3oBaTenen;

- CO3[aHVe KOHTEHTA, KOTOPbIV MOXHO NPeACTaBUTb B Pa3NnYHbIX BuLax 6€3 noTepn AaHHbIX UNu CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MaclWTabupoBaHus TekcTa U n3obpaxeHuii 6e3 noTepm kayecTsa, NpPeayCMoTpeTb
LOCTYMHOCTb YNPaBNEHUSI KOHTEHTOM C KnaBmaTypbl;

- co3aaHne BO3MOXHOCTEN ans 06yqa+ouw|xc9| BOCMPUHUMATb OL4HY U TY Xe MHhopMaumio U3 pasHbiX MICTOYHUKOB -
HanpuMmep, Tak, y10bbI NULA C HapyweHnamu cnyxa nony4anm MHOpPMaLnio BU3yanbHO, C HAPYLLEHUAMU 3PEHUS -
ayonanbHO;

- NPVYIMEHEHNe NPOrpaMMHbIX CPEACTB, 06ecnevrBatoLmMx BO3MOXHOCTb OCBOEHMSI HABLIKOB 1 YMEHUIA, OOPMUPYEMBIX
OVCUUMNMHOM, 3a CHET aNlbTepHaTUBHbIX CNOCOOO0B, B TOM YMC/e BUPTYasbHbIX nabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIA;

- NpuMeHeHne ONCTaHUMOHHbIX o6pasoBaTeanb|x TEXHONOrnn ang nepenayv Hgoopmaummn, opraHndauum pasnnyHbix
hopm I/IHTepaKTI/IBHOIZ KOHTaKTHOM pa6OTbI 06yqa|ou4eroc9| C npenogaesarenem, B TOM Hucne Be6I/1HapOB, KOTOpble MOryT
ObITb MCMONb30BaHbI AJ15 npoeeneHnsa BupTyanbHbIX NEeKUMN ¢ BO3MOXHOCTbLIO B3aUMOOENCTBUS BCEX y4aCTHUKOB
AONCTaHUMOHHOIo o6yquM9|, nposeneHns ceMmnHapoB, BbICTyNIeHNAa C ooknagamm 1 3alTbl BbINOMTHEHHbIX pa60T,
nposeneHnsa TpeHNHros, opraHn3aunmn KONNEKTUBHOW paGOTbI;

- MPUMEHEHNE LMCTAHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOIMIA AJis OpraHnu3aLunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpPOnS;

- yBenndeHne npononxmnTenbHOCTK coayn 06yqa+ou4v|Mc9| MHBANMOOM Unn NULOM C orpaHU4eHHbIMN BO3SMOXHOCTAMA
300p0BbA (*)OpM HpOMe)I(yTOHHOIZ arrectauumm no OTHOWEHUIO K YCTaHOBHeHHOIZ npoaOIXUTENIbHOCTUN NX COa4qun:

- NPOLONXNTENbHOCTM CAa4M 3a4éta Unm aK3ameHa, NPOBOAMMOrO B MUCbMEHHON ¢popMe, - He Bonee yeM Ha 90 MUHYT;

- NPOLONXMNTENIbHOCTN MNOAFOTOBKM 06yyatowwerocst K 0TBETY Ha 3a4éTe UNn 3K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yeM Ha 20 MUHYT;

- NMPOLONIXNTENbHOCTM BLICTYNNEHNS 0ByHatolerocs npu 3awmnTte KypcoBoi paboThbl - He 6onee 4eM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamm drOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 npocomnto NoAroTosku "MapkeTuHr".
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.5.30 Cucrema meHenXxmeHTa Ka4ectsa

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT
Mpochunb noarotosku: MapkeTuHr

KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

"on Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcHoBHas nuTeparypa:

1. BoosuH, C. M. Crctema MeHeOXMeHTa KadecTBa opraHusaumm: YyebHoe nocobue / BoosuH C.M., Canumosa T.A.,
Buptokosa .M. - Mockea: H/ALL UHDPA-M, 2019. - 299 c. (Buicwee obpa3sosaHue: bakanaspuar) (Mepennet 76L/be3
wmnTbs) ISBN 978-5-16-005070-6. - TekcT: anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/1006756 (nata
obpaileHns: 12.05.2020). - Pexum pocTyna: no nognmcke.

2. BuHorpanos, J1. B. Cpenctea v MeToabl ynpaBneHust kayectsoMm: yueb. nocobue / J1.B. BuHorpanos, B.M1. CemeHos,
B.C. Bypbinos. - M.: UH®PA-M, 2019. - 220 c. - (Bbicwee obpasoBaHue: bakanaspuar). - ISBN 978-5-16-005584-8. -
TekcT: anekTpoHHbIi. - URL: https://znanium.com/catalog/product/1008007 (pata obpalieHus: 12.05.2020). - Pexum

J[ocTyna: no noanucke.

3. NleoHos, O. A. DkoOHOMMKa Ka4YecTBa, CTaHAapTM3aumm n ceptudoukauum: yuebHuk / O.A. JleoHos, '.H. Temacosa,
H.X. Wkapy6a ; non obw. pen. O.A. NeoHoBa. - Mockea: UHOPA-M, 2019. - 251 ¢. + [Jon. matepuansl [OneKTPOHHbIN
pecypc; Pexum poctyna: http://new.znanium.com]. - (Bbiclwee obpa3oBaHue: bakanaepuar). - ISBN 978-5-16-005371-4.
- TekcT: anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/1016727 (nata obpaieHus: 12.05.2020). - Pexum
[ocTyna: no NOAMNMCKe.

4. CepeHkos, IN. C. MeTtoabl MeHeoXMeHTa kavecTa. MeTonoNnorns opraHM3aumnoHHOro NPOEKTUPOBAHNSA NHXEHEPHO
cocTasnstuein cnctembl MeHeaxmeHTa kadectsa / I1.C. CepeHkoB. - MuHck: HoBoe 3HaHue ; M. : UH®PA-M, 2019. -
491 c., [8] n. un.: un. - (Beiclwee obpaszosaHune: bakanaspuar). - ISBN 978-5-16-004962-5. - TekcT: anekTpoHHbIi. - URL:
https://znanium.com/catalog/product/1018283(aata obpaleHuns: 12.05.2020). - Pexum nocTyna: no noanmcke.

JononHuTtenbHas nuteparypa:

1. Fepacumos, b. H. YnpaeneHne kauectsoM. [NpakTukyM: yueb. nocobue / b.H. Mepacumos, K0.B. Yypukos. - M.:
BysoBckuii y4ebHuk: MHDOPA-M, 2019. - 208 c. - ISBN 978-5-9558-0228-2. - TekCT: anekTpoHHbIl. - URL:
https://znanium.com/catalog/product/1010077 (nata obpaueHus: 12.05.2020). - Pexxum gocTyna: no Noanmcke.

2. OyHueHko, H. U. YnpaBneHue ka4ecTBOM B OTPACHSAX MULWEBOW NPOMBbILNEHHOCTM: y4eb. nocobue / H. W. dyHuyeHko,
M. [. Maromenos, A. B. PblbuH. - 4-e n3gn. - Mocksa: Jawkos u K, 2017. - 212 c. - ISBN 978-5-394-01921-0. - Tekcr:
anekTpoHHsbIii. - URL: https://znanium.com/catalog/product/415066 (nata obpaueHus: 12.05.2020). - Pexum gocTyna:
no nognucke.

3. MeToabl MeHexMeHTa KavecTBa. Metoponorms ynpaeneHus puckom ctaHgaptmaauum / 1N.C. Cepenkos, B.J1.
lNypesny u op. - Mockea: HAL, MH®PA-M; MuHck: Hos. 3HaHue, 2014 - 256 c.: un.; . - (Boiclwee obpazoBaHue:
MaruncTp.). ISBN 978-5-16-009427-4. - TekcT: anekTpoHHbIi. - URL: https://znanium.com/catalog/product/440747 (nata
obpauweHuns: 12.05.2020). - Pexum goctyna: no nognmcke.

4. l0guH, C. B. NHopmMaumnoHHO-CTaTUCTUYECKME METOObI YNPaBneHns Ka4eCTBOM NpoayKLmMm MacCcoBOro
npounasoacTea: Astopedepar [OnekTpoHHbI pecypc] / KOanH C.B. - Mocksa MU PUOP, HAL NH®PA-M, 2016. -
TekcT : anekTpoHHbIi. - URL: https://znanium.com/catalog/product/559007 (nata obpauwenusi: 12.05.2020). - Pexum
[ocTyna: no NOAMNMCKe.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.5.30 Cucrema meHenXxmeHTa Ka4ectsa

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpochunb noarotosku: MapkeTuHr

KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2019

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




