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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Mporpammy nucuunnuHebl paspaboTan(a)(n) 3aMmecTuTens aupekTopa no obpasosatensHon aesaTensHoCTH buktemmposa
M.X. (aupekTopat NYO®D, MHcTutyT ynpaeneHus, akoHoMrKkM 1 omHaHcos), Milyausha.Biktemirova@kpfu.ru ; noueHrT,
K.H. MangkuH P.B. (kadbenpa mapkeTtuHra, Beicwas wkona OTKPbITbIA MIHCTUTYT MHHOBALMOHHOIO, TEXHONOrMYECKOro 1
coumnanbHoro passntus), roman.palyakin@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIMN BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHuun npuobpeTtaeMoi KOMNETEHLUN
OriK-6 BNafeHneM Metogamu NpuHATUS pewWweHnid B ynpasneHumn onepaumnoHHom
(MPON3BOLACTBEHHOW) AEATENbHOCTLIO OpraHn3auuni

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):

JlonxeH 3HaTb:

- bopMynupyeT OCHOBHbIE MOHATMA N KaTeropun ynpasneHns Ka4ecTsoM

- UICNONb3YET METOLbl MPUHATMSA PELLEHUA B CUCTEME MEHEOXMEHTA KavyecTsa

- pasnuyaeT NpuHUMMbl pa3paboTKy yNpPaBneHYeCKUX PeWEeHNin B CUCTEME MEHEOXMEHTa KayecTa

JonxeH ymeTtb:

- aHanM3npyeT ornepaLMoHHy0 AesTeNbHOCTb OPraHn3aLum ¢ No3nummn BCeobLWEro ynpasneHns Ka4eCTBoM
- UCMONb3YeT NHCTPYMEHThI U MeToAbl CMK Lnsi NPpUHATUS yNpaBneHYecKnx pelueHunii

JonxeH Bnanetb:
- MONb3yeTCs METO4AMM aHanNM3a 1 NPUHSATUS PELIEHWNIA B yNPaBNeHN Ka4eCTBOM ONEPaLMOHHON OeATENbHOCTN

JonxeH 0eMOHCTPUPOBaTbL CMOCOBHOCTb Y FTOTOBHOCTb:

Bnapetb npuHUMnamm n Metooamm CUCTeM MeHeXMeHTa Ka4ecTBa, HeobxoAUMbIMKU NS opraHmsaumm n ycnewHoro
BeneHuns KOMMGp‘-IGCKOVI 0eATeNibHOCTU NpeanpusaTnsa 1 Bbilycka KOHKypGHTOCI’IOCOéHOVI npoaykunn

2. Mecto aucumnnuHbl (Mopyns) B cTpyktype OMOIM BO

[aHHag oucumnnunHa (Moaynb) BkntoveHa B pasaen "b1.6.30 OucuunnmHbl (Mogynm)" 0CHOBHOM NPOGECCMOHANBbHOW
obpasoBatenbHoi nporpammel 38.03.02 "MeHenxmeHT (YnpasneHne 6usHecoM)" n oTHocuTcst kK 6a3oBoii
(obwenpodeccroHanbHo) YacTu.

OcBauBaeTcs Ha 3 Kypce B 5 cemecTpe.

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUeM KONIMYEeCTBa YacoB, BblOe/leHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuarowmxcs

Obwas TpyLoeMKOCTb AUCLMMAUHBI COCTaBnseT 3 3a4eTHbIX(ble) eanHuL(bl) Ha 108 yaca(os).

KoHTakTHasi paboTa - 16 yaca(os), B TOM 4ncne nekuun - 8 yaca(os), npakTndeckne 3aHaTus - 8 yaca(os), nabopatopHblie
paboTbl - 0 yaca(oB), KOHTPOSb caMOCTOSITENbHOM paboThl - 0 yaca(os).

CamocTosiTenbHas paboTta - 88 yaca(os).
KoHTponb (3a4éT / ak3aMeH) - 4 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS AUCLUMANHBI: 3a4eT B 5 cemecTpe.

4. CopepXxaHue oUCLUUNNUHBI (MOAYNSA), CTPYKTYPUMpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTBa akageMunyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa U TeMaTU4eCKui nNnaH KOHTaKTHOW M CaMOCTOsITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buabl u yachbl
KOHTaKTHOW paboThbl,

N Paspenbl oMcuunnHbl / Cemect X TPYAOEMKOCTb CamocTtosiTenbHas
monyns P (B yacax) pa6ota
MpakTuueckuelaboparopHble
Jlekumn 3aHATUSA paboTbl

, |Tema 1. ConepxaHue Kkateropuu
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Buabl n yachbl
KOHTaKTHOM paboThbl,
N Paspenbl oucumnnnHbl / Cemect MX TPYAO0EMKOCTb CamocTtosiTenbHasi
Moayns P (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jekunm 3aHATUSA paboTbl
Tema 2. VicTopns passutust Teopmm 1
NpPakTKKN CUCTEM MEHELXMEHTa
2. KayecTBa: OTEYECTBEHHbIN 1 5 2 0 0 10
3apybexHblii OnbIT.
Tema 3. CUCTEMHBIN NOOXOL K
3.|ynpaBneHunio Ka4yecTBoM Ha 5 2 2 0 12
npeanpusaTUn.
Tema 4. Cuctema MeHeoXMeHTa
KayecTtea: npuHUMNbI A
4. opraHmM3aunoHHble acnekTbl 5 2 0 0 16
NOCTPOEHUS.
5. Tema 5. VIHCTpyMeHTbI 1 MeToabl 5 5 5 0 20
CwucTembl ynpaBneHns Ka4eCTBOM.
Tema 6. CoumanbHO-9KOHOMUYECKUNE
6.[TeHaeHUMM B pa3BMTUN CUCTEM 5 0 2 0 18
MEHeOXMeHTa KayecTsa.
Toro 8 8 0 88

4.2 CopepxaHue aUCUUMINHLI (MOBYNSA)
Tema 1. CopepxaHue Kateropum "Ka4yectso" U yrnpasieHUst UM

B naHHOI TemMe NOHATME "Ka4yecTBO" paccMaTpmBaeTCs C TEOPETUYECKON 1 NPaKTUYECKOn To4KU 3peHuns. Onpenensercs
9KOHOMUYECKMIA, 3KONOrMYECKNiA, oMIOCOGICKNIA NOAX0Abl K MOHATMIO "kKa4ecTBo". OnncaHbl 06 beKThl Ka4ecTsa 1
ynpaeneHus um. OnpenensieTcs B3aMMOCBSA3b KA4YeCTBa, YO40BNETBOPEHHOCTH NOTPEBUTENEN 1 KOHKYPEHTOCMNOCOOHOCTM
npoayKunn.

Tema 2. UcTopusa pa3Butus Teopyum U NPaKTUKU CUCTEM MEHEeA)XMEeHTa KayecTBa: OTeUeCTBEeHHbIN U 3apybeXHbIn
onbIT.

B naHHOI Teme packpbiBaeTcs coaepXaHue SnoHCKKX, eBPONEencKMX 1 POCCUACKMX MOAeNen ynpasneHns Ka4ecTBoM.
Paccmatpusarotca pasHoBUAHOCTY AMOHCKMX Moenen ynpasneHms ka4ecTsoM. OnumcaHbl 0Te4ecTBEHHblE MO4ENM
yrnpaBneHnst KAYECTBOM B XPOHONOMMYECKOM nopsinke. [laHa xapakTepucTuka 0TeHECTBEHHbIX MPeMuii B obnacTu
KavecTsa.

Tema 3. CucteMHbIN NOAXOL K YNpPaBNeHNIO Ka4eCTBOM Ha NnpennpusTuv.

B naHHOI TeMe pacKkpbIBAETCS 3HAYEHME KOHLEeNUMN Bceobluero ynpasneHns kadecTsoM. Cucrtema kavectsa B obLiel
cucTeMe MeHeoxMeHTa. OnpeaensTCs OCHOBHbIE MPUHLMMBI BCEOBILEro ynpaBneHus kayecTsoM. PaccmatpusaeTcs
cofepxaHune CMCTEMHOro Noaxoaa K ynpasneHuio kadectsoM. Onpenensercsa 3HadeHve mogeny kadectsa "Linkn
PDCA" B cucteme MeHeoXMeHTa kadecTea. BoissBnsoTCS npevmyllectsa 1 HegoctaTkm BHeapeHns cuctemb TQM.

Tema 4. Cuctema MeHeaXMeHTa KayecTBa: NMPUHUMNbI U OpraHU3auMoOHHbIe acnekTbl MOCTPOeHUs.

B naHHO Teme packpbiBaeTCs COAepPXaHne OCHOBHbBIX MPUHLIMNOB CUCTEMbI MEHEOXMEHTa KadecTsa. [pnHuun
opveHTauun Ha notpebutens. NlnaepcTso pykOBOLCTBA B yNpaBieHnM Ka4ecTBOM. B3aumoelicTere nepcoHana B
pamkax CMK. Peannsauns npoueccHoro nogxoaa 8 CMK. MNpuHLMN NOCTOAHHOrO cCoBepLeHCTBOBaHMS. [pnHaTue
peleHnii, OCHOBaHHOE Ha peanbHbiX hakTax. MeHeoXMeHT B3anMoOTHOWeEHWA.BigeneHbl ycnosus ans peanvsaumnm
NPVHUMUMNOB CUCTEMbl MEHEOXMEHTA KadecTBa. [peacTaBneHbl aTanbl N0 NOCTPOEHUIO CUCTEMbI MEHEAXMEHTa Ka4yecTsa
Ha npeanpusaTuun.

Tema 5. MIHCTpyMeHTbI U MeToabl CUCTEMbI YyNpaBNeHUsi KauecTBOM.
B naHHOI TeMe onpeneneHbl OCHOBHbIE NMOKa3aTenu kavecTsa Npoaykuum. BelgeneHa u packpbita knaccuukauus

MeTOL0B 1 CPELCTB yNpaBneHns ka4ectsoM. PaccmoTpeHa oyHKUMS pa3sepTbiBaHUa PyHKUniA kadecTea. Knoyesble
SNEMEHTbI 1 UHCTPYMEHTbI pa3BepTbiBaHMs oyHKUMIA kadecTsa (QFD)

CpeJJ,CTBa ynpaeieHnsa Ka4eCTBOM. Cratuctnyeckme Metofbl ynpaenieHna Ka4eCTBOM. BbloeneHbl METOObI CAMOOLIEHKN
OeAaTeNlbHOCTU opraHmn3aunn.

Tema 6. CoumnanbHO-3KOHOMUYECKMNE TEHOEHL W B pa3BUTUnN CUCTeM MeHe o XMeHTa KayecTBa.

B naHHOI TemMe pacCMOTPEHbl aCneKThbl BAUSHWUS BHYTPEHHEN KyNbTypbl OpraHM3aunm Ha yCnewHOCTb MeHe A XKMEeHTa
kayectBa. Ka4ecTBO 1 COBEPWEHCTBOBAHME AEATENLHOCTY NpeanpuaTus. BnmaHme caMooueHkn 1 CaMOKOHTPONS Ha
paseutue opraHmsaumn. OnpeneneHbl NperMyllecTsa NCNOMb30BaHNSA CAMOOLIEHKN B AeATENbHOCTM KOMMaHWUN.
BbisiBneHa s3ammocss3b CMK 1 kopnopatueBHON KynbTypbl.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

5. MepeyeHb yue6HO-MeTOAMUYECKOrO 06ecneyeHust Ajisi CaMoCTOATEeNbHON paboTbl o6yyatoLMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa 00y4atolmMXcs BbINONHASTCS Mo 3a0aHWI0 1 NPY METOAMNYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHWE OTAENbHbIX TEM (pasnenos) AUCLUUMNANHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YiTarT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHyIo 1 CMPAaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a4aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHO paboTbl 0ByHaroIWMXCs PErnaMeHTUPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:

Mopsiook opraHn3aumm n ocylecTBAeHNS 06pa3oBaTeNbHON NesTeNbHOCTM No 06pasoBaTebHbIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam crieumanmTera, nporpammam MarmcTpatypbl (YyTBepXaeH
npukasom MuHuctepctsa obpasosaHus u Hayku Poccuiickoin Pepepaunm o1 5 anpens 2017 roga Ne301)

MNMucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hos6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMNA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
denepanbHblil yHMBepcutet”

MpaBmna BHyTPEHHEro pacnopsaka goefepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeXx AeHNs
BbICLIEro NpocpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblii yHUBEpCUTET"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonxXckoro) dhenepanbHOro yH1ueepcuTeTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvninHe (MOAyﬂIO)

®DOHL OLIEHOYHbBIX CPEACTB MO AUCUMNANHE (MOAYNIO) BKIOYAET OLEHOYHbIE MAaTEPUanbl, HaNpPaBneHHbIE HA MPOBEPKY
OCBOEHWS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/HOYAET OLEHOYHbIE
CpeLCTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHON aTTecTaumm.

B dpoHIe OLeHOYHbIX CPeACTB COAEPXUTCS creayiolas UHpopMauums:

- COOTBETCTBME KOMNETEHLUIA MNaHUPYEMBIM pe3dynbTatam 06y4eHus No JUCLUMNAMHE (MOLYNIo);

- KpUTEPWM OLIEHMBAHNS COPMUPOBAHHOCTY KOMMNETEHLWIA;

- MEXAHU3M (POPMUPOBAHMS OLEHKM MO AMCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHNBAHNS LS KaXA0ro OLEeHOYHOro CpencTBa;
- KPUTEPVMN OLIEHMBAHNS LS KAXA0r0 OLEHOYHOr0 CPencTBa;

- coaepXxaHume oueHO4YHbIX CpencTBs, BKOYas TpeéoBaHI/IFI, npegbsasnsaemMble K OEenCcTBuAM o6yqa|ou4v|xc9|,
OEMOHCTPUpPyeMbIM pe3ynbTataM, 3adaHns pas3/indHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON AN OCBOEHUS AUCLUN/INHBI (MOAYNS)

OcBoeHue gucumnanHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepatypbl.
NuTtepatypa MoxeT ObiTb AOCTYMHa 0by4aloWmnMcs B 0AHOM U3 ABYX BapuaHToB (NGO B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUAE - YEPES IANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/o4eHHbIX KDY noroBopos ¢
npasoobnanarensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo ynTaTenbckum 6uneTam B COOTBETCTBUU C Npasunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO 13 NtoOOI TOYKM NpY BBELEHMM 0OYYaOLWMMCS CBOEMO NIOrMHA 1 Napons
OT JIMYHOTrO KabuHeTa B cUCTEME "ONEKTPOHHBIA YHUBepcUTeT". Mpn MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHDbI
oOHA, OOMXKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTta He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no dProC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepartypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWNS AMCUMNAMHBLI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnmHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHNM YCNOBUIA
noroeopoB KDY ¢ npaBoobnagatensiMm anekTpPoHHbIX U34aHWIA U NMPU N3MEHEHUW KOMNIEKTOBaHNS ooHA0B Hay4Hoi
6unbnuotekn Ky,

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", HeoOX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

3akoH P® ot 26.06.2008 N 102-9d3 "O6 obecneveHun eonHCTBA N3MEPEHUIA" (C UBMEHEHUSIMU 1 [OMONHEHNSAMN). -
http://base.garant.ru/12161093/#ixzz3yRS3NXoj

HauvwoHanbHbin ctangapt PO TOCT P MCO 9000-2015 ?Cuctembl meHeoxmeHTa kadecTtsa? (lonoxeHns n cnosapb) -
http://docs.cntd.ru/document/1200124394

HauwnoHanbHbl ctangapt PO FTOCT P MCO 9000-2015 ?Cuctembl MeHeaxXMeHTa kadecTea? (TpeboBaHus) -
http://docs.cntd.ru/document/1200124394

YnpasneHvne Ka4ecTBOM [DNEeKTPOHHbIA UCTOYHUK]. [TopTan AMCTaHUMOHHOMO KOHCYNbTUPOBAHNS Manoro
npegnpuvHumartenscTea. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

OneKTPOHHBIN Kypc "Cuctema MeHaoXMeHTa kadecTsa" - http://edu.kpfu.ru/enrol/index.php?id=1282

9. MeTogunyeckme ykasaHus o 06yyaroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOLYNS)
Bupg, pa6ot MeTtoauuyeckme peKoMeHpaLmm

nexkuum B xo[ie NEKLUMOHHbIX 3aHSATUI CTYAEHT [OMIXEH KOHCMEKTUPOoBaTh y4ebHbIn MaTepuan. Mpu aTom
HeobxoauMo obpallaTb BHUMaHWE Ha Kateropum, OopMyMpOoBKM, pacKpbliBatolne coaepxaHme Tex
WA UHBIX SIBIEHWIA 1 NPOLIECCOB, Hay4Hble BbIBOAbI M NPaKTUYecKMe pekoMeHaaUmm, NonoXuTenbHbIn
OMbIT B 0PaTOPCKOM nckyccTee. LienecoobpasHo ocTaButb B paboymx KOHCMEKTax noss, Ha KOTopbIX
[enatb NoMeTKU N3 PeKOMEHO0BaHHON NTepaTypsbl, HONONHSOWME MaTepuan NpocyLWwaHHoM
nekumm, a Takxe noadepkrsalle ocobylo BaXHOCTb TeX UM UHbIX TEOPETUYECKUX MONOXEHWIA.
CTyneHT MOXeT 3aJaBaTh Npenonasartento yTOYHAWME BONPOCH! C LIeNblo YACHEHNUS TEOPEeTUYECKUNX
MONOXEHWIA, paspelleHns CropHbIX cuTyauuii. Mpu aToM BaxkHO cobnogate AUCLUNIUHY, HE MelaTb
opyrum obyyarowmmcs, ycsaneaTb y4ebHbIi MaTepuran.

B xo[le NoAroToBKM K CEMMHAPCKUM 3aHSATUAM 0ByYatommcsl HeoOX0AUMO U3Y4YnUTb COOTBETCTBYIOWMIA
HOPMAaTUBHbIN MaTepunasn, OCHOBHYIO 1 AONONHUTENbHYIO CrieUuanbHyo uTepaTypy, Hay4YHble CTaTby
no nsyyaemoii npobnemMartunke, yunTbiBas Npy 3TOM peKkoMeHaaummn npenogasartens n TpebosaHus
y4ebHON NporpamMmbl.

PekomeHaauuy no NoAroToBke K NPaKTUYecKUM 3aHATUSAM. MpakTuyeckue 3aHATUS - 3T0 0CcobbIl BUL,
yyebHoI 0esaTenbHOCTY CTYIEHTOB, OCYLLEeCTBNSIEMbIi Mo KOHTponeM npenoaasartens. MNoarotoeka kK
KaXX4oMy NpaKkTUYecKOoMy 3aHSTUIO [OMXHA HAYMHATLCSA C U3YYEHUs COOTBETCTBYIOWMX pa3aenos
y4yebHoI nuTepaTypbl ONs onpeaeneHns BeKTopoB danbHeAWero NpasuibHOro 1 yrnybneHHoro
OCMbIC/IEHMS BOMPOCOB KOHKPETHOM TEMbI CEMUHAPCKOrO 3aHATUS, YTO AOCTUraeTcs Noa6opoM
HY>XHOrO MaTepuana B Xo4e TWaTtenbHON NPopaboTKN PEKOMEHO0BaHHbIX UCTOYHMKOB U crieumanbHbIX
nccnenoBaHum.

Obyyatowmmcs cnenyeTt NoaroToBUTb TE3UCHI BLICTYMIEHWI N0 BCEM BONpOcaM, KOTopble CoaepXaTcs
B paboyeli NporpamMme OUCLMNANHBI MO AaHHOW TeMe. XenatenbHo NpounnlocTprupoBaTb CBOe
TeopeTnyeckoe coobLieHMe NpruMepamMmn 13 NpPaBonpPUMEHUTENbHOW NPaKTUKKU, UCMONb3Ys NPu 3TOM
LIOMNONHNTENbHbIE COBPEMEHHbIE UCTOYHWKM, HE NPeaCcTaBeHHbIE B CNNCKEe PEeKOMEH00BaHHO
nuTepatypbl.

npakTnyeckme | [MoaroToska K CEMMHAPCKOMY 3aHATUIO BKOYaeT 2 aTana:
3aHATUNA 11 - opraHM3auUnOHHbIN;
204 - 3aKpenneHve n yrnybneHne TeopeTUYecKnx 3HaHui.

Ha nepBom atane CTyLeHT NnaHnpyeT CBOKO CaMOCTOSITENbHYIO paboTy,

KOTOpas BKIKOYaerT:

- YSICHEHWE 3aAaHUs Ha CaMOCTOSITENbHYO paboTy;

- nonbop peKOMEHO0BaHHOM NUTepaTyphl;

- COCTaBneHue nnaHa paboTbl, B KOTOPOM OMNPenensoTCs OCHOBHbIE MyHKTbl NPEACTOSWEN
noaroToBKW.

CocTaBneHue nnaHa OMCUMNAVHUPYET U NOBbLIWAET OPraHM30BaHHOCTb B paboTe.
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

Bup pabor

MeToaouyeckme pekomeHoauum

camocTos-
TenbHas
pabota

Mpwn HeobxoamMocTn cnedyeT obpalatbes 3a KOHCyNbTaumen K npenonasarento. os Ha
KOHCYyNbTauuto, He06X0AMMO XOPOLLIO NPOoAyMaTh BOMPOCHI, KOTOpble TPEeBYIOT pas3bsCHEHNS.

B Havane 3aHATMSA CTyAeHTbl NO4 PyKOBOACTBOM Mnpenonasarensd 6onee Fﬂy60KO OCMbICNnBalOT
TeopeTnHeckumne nonoXeHns no TeMe 3aHATUA, packpbliBakoT U 0O BSACHSIOT OCHOBHbIE MONOXEHMS
HY6HVI‘-IHOFO BbICTYMJIEHUA. B npouecce TBop4eckoro O6Cy>K,EleHI/I9 n AnckKyccum Bblpa6aTbIBaIOTC$I
YMEHUA N HaBblK NCNONMb30BATb np|/|o6peTeHHb|e 3HaHNA Ons pas3/indHoro poga Op&TOpCKOVI
NeATeNbHOCTN.

3anvcu MetoT NepBOCTENEHHOE 3HAYEeHME A1 CAMOCTOSITENbHOW paboThl cTyaeHToB. OHU noMoratoT
MOHSATb MOCTPOEHNE N3y4aeMOro MaTepvana, BblAeNNTb OCHOBHbIE MONOXEHWS!, MPOCNeanTb MX
NIOTVKY 1 TEM CaMbIM NMPOHUKHYTb B TBOPYECKYO nabopaTtopuio aBTopa.

BeneHvie 3anucei cnocobCTBYET NPEBPALEHNIO YTEHNS B aKTVBHBIA NPOLECC, MOBUNn3yeT, Hapsioy
CO 3PUTENbBHOM, N MOTOPHYIO NamsTb. CreflyeT NOMHWUTBL: ¥ CTyAeHTa, CUCTEMATUYECKN BeaylLLero
3anucwy, co3naeTcs CBOW UHAUBMAYaNbHbIA (OOHA NOACOBHBIX MaTepranos Ans GuicTporo
MOBTOPEHUS MPOYUTAHHOrO, ANsi MOBMNN3aLMN HAKOMNEHHbIX 3HaHW. OCOBEHHO BaXKHbI U NMONE3HbI
3anucy Toraa, Koraa B HUX HAXoOsT OTPaXeHUe MbICIV, BO3HUKILME NPU caMoCToATeNbHOM paboTe.

BaxHo pa3BnBaTb y CTYyOAEHTOB YMEHMe ConoctaBnATb MCTOYHUKKW, NPO4dyMbliBaTb I/I3y'-IaeMbII7I
marepuan.

Bonbluoe 3HayeHne nmeet coBeplweHCTBOBaHME HaBblKOB KOHCNEKTNPOBAHNA Y CTYNEHTOB.

3a4et

MopnrotoBka K yCTHOMY ONpPOCY LOMXHA BKoYaTh B cebs 2 atana. [NepBblil 3Tan - opraHW3aLnoHHBbI,
Ha KOTOPOM 06yvatowWmMiACs MNAHUPYET CBOK CAMOCTOSTENbHYIO PaboTy, a UMEHHO: YSICHSAET 3aaaHne
Ha camocTosATeNbHYO paboTy; NoAbUpPaeT PEKOMEHLOBAHHYIO NUTepaTypy; CocTaBnseT nnaH paboTol,
B KOTOPOM OMpefensieT OCHOBHbIE MyHKTbl CAMOCTOSTENbHOM noarotoBku. Bropoit atan
npennonaraeT 3aKpenneHune n yrinybneHme Te0peTUHECKUX 3HAHUIA U BKITIOYAET HEMOCPEACTBEHHYIO
MOLrOTOBKY obyyatowerocs K 3aHATUI0. HaunHaTb HEOBX0AMMO C M3YYEHUS| PEKOMEHL0BAHHOW
nmTepaTtypbl, YTO NO3BONUT 0ByyatoWeMyCs BOCMNONHUTD TOT TEOPETUYECKWIA MaTepuan, KOTopbii He
6b171 OCBelLeH B Xo4e nekuun. B npouecce aToi paboTbl 0byyarowmincs [ONXeEH CTPEMUTLCS YSCHUTb
OCHOBHbIE MONOXEHNS N3y4aeMoro Matepumana, a Takxe npvMepbl, MANIOCTPUPYOLWNE ero.
3akaHumBaTh NOArOTOBKY CNeayeT COCTABMNEHMEM KOHCMEKTA MO N3YyYaeMbiM BOMPOCaM.

Mpn HanMcaHnM KOHTPONbHOW PaboTbl HEOOXOAMMO HETKO COPMYNNPOBATL OTBET HA MOCTABMEHHbIN
Bonpoc. Cnegyet [obmBaTtbCs YETKOr0 pa3rpaHNyeHst NOCTaBNEHHbIX NPOBNEM 1 BblAENEHWS UX
4aCTHbIX MOMEHTOB.

10. MepeyeHb MHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTeNbHOro
npouecca no gucuunanHe (MOAyno), BKOYasi nepedeHb NPorpaMMHOro obecneyeHnst U UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYLLECTBEHM 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLyNio), BKNOYas nepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMNNVHBI (MOOYNS).

11. OnucaHune MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heo6xooumon ons ocyuiecTB/ieHus 06paaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,yﬂI'O)

MatepunanbHO-TEXHUYECKOE obecneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwne KOMMNOHEHTDI:

MomelleHnst onsi CaMOCTOSTENbHOM PaboTbl 0BYYAWUXCS, YKOMMNIEKTOBAHHbIE CMELNANU3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbs1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHnem
JOCTyna B aNEKTPOHHYIO MHGPOPMaLIMOHHO-06pa3oBaTensHyto cpeny KDY.

YyebHble ayamTopun oNns KOHTakTHOW paboTbl C MpenonaBateneM, yKOMNIekToBaHHble cneumanianpoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.
MynbTumeouitHasa ayoutopums.
KomnbioTepHbIii knacc.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLuxcsl MHBaNUAa0B U AL, C
orpaHuyYeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

CrpaHnua 8 na 11.

BAE
il YHH

AR 5 AN LM O

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

rlpl/l Heobx0aMMoCT B o6pa305aTean0M npouecce NpuMeHsATCA cnegywme Metonbl U TEXHONOrnn, obneryatouime
BOCMpUATME UHPOopMaLnUn O6y'-Ia}OLI.I,I/IMI/ICFI nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €F0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIe A1 pa3fnYHbIX NOfb30BaTene;

- CO30aHNe KOHTEHTAa, KOTOprVI MOXHO NMpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTa6I/IpOBaHI/Iﬂ TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- co30aHne BO3MOXHOCTEN Osi 06yHalowWmMXcs BOCMNPUHUMATD O4HY W Ty XXe MHCDOPMALMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHUSIMX CriyXa Noslydany UHGOPMaLMIo BU3yabHO, C HAPYLWEHUSIMW 3peHNs -
ayaunarnbHo;

- MPUMEHEHVEe NPOorpaMMHbIX CPencTs, obecrneynBaroWmx BO3MOXHOCTb OCBOEHMS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILNOHHBIX
TEXHONOIIA;

- NPVMEHEHNe ANCTaHUMOHHbIX 0B6pa3oBaTenbHbIX TEXHONOIWIA Ons nepenayy MHGOPMaUmn, opraHn3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl 0by4atowerocs ¢ npenonasatenem, B TOM Yucie Be6UHaApOB, KOTOPbLIE MOTYT
ObITb UCMONb30BaHbI AJ1sl NMPOBEAEHNS BUPTYaNbHbIX IEKLMA C BO3MOXHOCTHI0 B3aUMOLEACTBUS BCEX YHACTHNKOB
OMCTaHUMOHHOro 0by4eHusl, NpoBeneHNsI CEMUHAPOB, BBICTYMIEHNS C AOKNAAaMy U 3aWnTbl BbINOIHEHHbIX paboT,
NpOoBeEeHNS TPEHVHIOB, OPraHM3aLmmn KONEKTUBHOW paboThl;

- MPUMEHEeHNe ANCTaHUMNOHHbIX 06pa3oBaTenbHbIX TEXHONOMMIA AN OpraHn3auUmMm opM TEKYLEero 1 NPOMEXYTOYHOro
KOHTpONS;

- YBENNYEHME NPOLOMIKXNTENIbHOCTU caaqm oby4atowmMcst MHBaANUOOM UK NINLOM C OFPaHnYeHHbIMU BO3MOXHOCTSIMI
300p0oBbS (POPM NPOMEXYTOYHOM aTTecTaumnn N0 OTHOWEHMNIO K YCTAHOBNEHHOM MPOAONXUTENBHOCTUN NX COaYN:

- MPOAOMXNTENBHOCTN cAayn 3a4éTa UNKM aK3aMeHa, NPOBOAMMOro B MUCbMEHHO dopMme, - He Bonee yeM Ha 90 MUHYT;
- NPOONMXMNTENIbHOCTN MOAFOTOBKM 06y4yatowerocsi K 0TBeTy Ha 3a4éTe UM 9K3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee yem Ha 20 MUHYT;

- MPOAOMXNTENBHOCTU BbICTYNEHNS 0By4atolwerocs npu sawmute KypcoBoi paboThl - He 6onee Yem Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu GIrOC BO 1 yyebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 Npodouno NoAroToBkK "YnpasneHune 6nsHecom".
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.5.30 Cucrema meHenXxmeHTa Ka4ectsa

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT

Mpogounb NOAroToBKM: YnpaeneHue 6usHecom
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04HOE
SA3bik 0by4eHmns: pycckuii
Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

1. BoosuH, C. M. Crctema MeHeOXMeHTa KadecTBa opraHusaumm: YyebHoe nocobue / BoosuH C.M., Canumosa T.A.,
Buptokosa .M. - Mockea: HALL UHDPA-M, 2018. - 299 c. (Bbicwee obpasosaHue: bakanaspuat) ISBN
978-5-16-005070-6. - TekcT: anekTpoHHbIA. - URL: hitps://znanium.com/catalog/product/972433. - Pexum goctyna:
https://znanium.com/read?id=329458.

2. BuHorpanos, /1. B. Cpefctea u Metolbl ynpaBneHus kayectsoM: YyebHoe nocobue / J1.B. Bunorpagnos, B.IM.
CewmeHos, B.C. bypbinos. - Mocksa: HALL MIH®PA-M, 2013. - 220 c. (Beicwee obpazosaHue: bakanaspuart). ISBN
978-5-16-005584-8. - TekcT: anekTpoHHbIN. - URL: https://znanium.com/catalog/product/346176. - Pexum gocTyna:
https://znanium.com/read?id=76155.

3. NleoHos, O. A. DkoOHOMMKa Ka4YecTBa, CTaHAapTM3aumm n ceptudoukauum: yuebHuk / O.A. JleoHos, '.H. Temacosa,
H.X. Wkapy6a ; non obw. pen. O.A. NleoHoBa. - Mockea: UHOPA-M, 2018. - 251 ¢. + [Jon. matepuansl [OneKTPOHHbIN
pecypc; Pexum poctyna: https://znanium.com]. - (Beicwee obpasoBaHue: bakanaepuar). - ISBN 978-5-16-106499-3. -
TekcT: anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/952128. - Pexum goctyna:
https://znanium.com/read?id=309220.

4. CepeHkos, . C. MeTonbl MeHeaXMeHTa kadecTBa. MeToaon. opr-HOro NPoeKTUp. NHXEHep. COCTaB. CUCTEMBL... /
MN.C. CepeHkos. - Mocksa : H/L, MHdppa-M; MuHck : HoB. 3HaHue, 2014. - 491 c.: un.; + 8 1. nn. - (Bbic. 06pasos.:
Bakanasp.). ISBN 978-5-16-004962-5. - TekcT : anekTpoHHbI. - URL: https://znanium.com/catalog/product/389952. -
Pexwum goctyna: https://znanium.com/read?id=21054

JdononHutenbHasa nuteparypa:

1. Fepacumos, b. H. YnpaBnexue kadectsoM. [MpakTtukym: YuebHoe nocobuve / B.H. Mepacumos, KO.B. Yypukos. - Mockea :
Bysosckuii yuebHuk: HAL NHcppa-M, 2012. - 208 c. ISBN 978-5-9558-0228-2. - TekcT : a1eKkTpoHHsbIii. - URL:
https://znanium.com/catalog/product/363520. - Pexum goctyna: https://znanium.com/read?id=289027.

2. [lyHyeHko, H. L. YnpaBneHve ka4eCcTBOM B OTpAC/sIX NULWEBO NPOMbIWIeHHOCTM: y4eb. nocobue / H. N. OyH4yeHko, M.
L. Maromepnos, A. B. PbibuH. - 4-e n3g. - Mockea: Hdawkos n K, 2017. - 212 ¢c. - ISBN 978-5-394-01921-0. - TekcT:
aNeKTPOHHbIN. - URL: https://znanium.com/catalog/product/415066 . - Pexxum goctyna:
https://znanium.com/read?id=94164 .

3. MeToabl MeHeoxMeHTa kavecTBa. Metogonorus ynpaesnexust puckom ctaHgaptmadauum / N.C. Cepenkos, B.J1. N'ypesud
n op. - Mockea: HALL UHDPA-M; MuHck: Hos. 3HaHue, 2014 - 256 c.: un.; . - (Bbicwee obpa3zosaHue: Maructp.). ISBN
978-5-16-009427-4. - TekcT: anekTpoHHbIi. - URL: hitps://znanium.com/catalog/product/440747. - Pexum goctyna:
https://znanium.com/read?id=138818.

4. lOauH, C. B. IHpopMaLMOHHO-CTAaTUCTUYECKME METObI YNPABNEHUS KA4eCTBOM NPOOYKLIMN MACCOBOrO
npomnasoacTea: ABtTopedpepar [OnekTpoHHbI pecypc] / KOanH C.B. - Mocksa ML PUOP, HNL NH®PA-M, 2016. - TekcT
: 9anekTpoHHbIRA. - URL: https://znanium.com/catalog/product/559007. - Pexum goctyna:
https://znanium.com/read?id=72920
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Mporpamma aucumnnuHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 "MeHe L XMeHT".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.5.30 Cucrema meHenXxmeHTa Ka4ectsa

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpogounb NoAroToBKM: YnpaeneHne 6usHecom
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 11 ns 11.




