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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "YnpasneHue B cdpepe yenyr"; 38.03.02 "MeHeoXMeHT".

Mporpammy oucumnnuHbl paspaboTan(a)(m) ooueHT, K.H. 3uraHwnHa 3.P. (kadenpa MeHeaXMeHTa B coLmanbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ZR_Ziganshina@mail.ru ; poueHT, k.H. HyptauHos A.P. (kadhenpa MeHeLXMeHTa B coumanbHon cdpepe, Boiclwas wkona
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1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMNn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHuun npuobpeTaeMorn KOMNETEHLUN
OriK-6 BNafeHneM Metogamu NpuHATUS pewWweHnid B ynpasneHumn onepaumnoHHom

(MPON3BOLACTBEHHOW) AEATENbHOCTLIO OpraHn3auuni

MK-1 BnafeHueM HaBbIKaMy UCMOb30BaHNS OCHOBHbBIX TEOPUIA MOTMBALIW, NNAEPCTBA U
BNacTV OJisl PEWeHNs CTPaTErnyeckux U onepaTuBHbIX yNpasBneHYeckux 3ajad, a
Takxe Lns opraHv3auuy rpynnoBoli paboTbl HA OCHOBE 3HAHWS MPOLLECCOB
rPYynMnoBOW OUHAMWKW U MPUHLMMIOB (POPMUPOBAHMS KOMaHAb!, yMEH/E NPOBOAUTD
QyOuUT YeNOBEYECKNX PECYPCOB U OCYILECTBATb ANArHOCTUKY OpraHN3aLMOHHOM
KynbTypbl

MNK-15 YMEHWEM NPOBOANTb aHANN3 PbIHOYHBIX M CMELMIPUHECKUX PUCKOB AJIS MPUHATUASA
yrpaBneHYecKrx peLeHUiA, B TOM YCAE NPY NPUHSATAN pelleHmnii 06
MHBECTUPOBAHUM U (PUHAHCUPOBAHMU

MnK-18 BnafeHueM HaBbikamy BU3HEC-NNaHMPOBAHNS CO3AaHNS U PA3BUTISI HOBbIX
opraHusauni (HanpasneHuii AesTeNbHOCTY, MPOAYKTOB)

MK-19 BnajgeHneM HaBblkaMn KoopaonHaumm I'IpeJJ,I'IpVIHVIMaTeJ'IbCKOVI 0eAaTelbHOCTU B LUensX
obecrneyeHnst cornacoBaHHOCTY BbINONHEHUSI BU3HeC-MNaHa BCeMU y4aCTHUKamun

MNK-3 BrafeHneM HaBblkaMu CTPaTern4eckoro aHanmaa, paspaboTku 1 ocyllecTBNeHNs
cTpaTeruv opraHu3aumnm, HanpaeneHHoW Ha obecrnedyeHne KOHKYPEeHTOCNOCOBHOCTM

NnK-5 CMOCOBHOCTbIO aHaNM3MPOBaTb B3aNUMOCBSA3UN MeX Ay PYHKLMOHANbHBIMU
cTpaTernsiMm KOMNaHuii ¢ Lenbto NoaroToBky cbanaHCUpoBaHHbIX yrpaBneHYecKux
peweHnn

O6yuvatowmiics, OCBOMBLIMIA AUCUMNAMHY (MOOYNb):

JonxeH 3HaTb:

- CYWHOCTb YCNyr 1 UX MECTO B 3KOHOMUYECKOW CUCTEME;

- Knaccudumkaumio BUO0oB 0eAaTeNbHOCTN B CADEpE YCNyr;

- aBonoumio yenyr B Poccuinckon ®epepaunu;

- OCHOBbI CTpaTern4yeckoro ynpaeneHust MapkeTuHroM B capepe ycnyr;
JonxeH ymeTb:

- NPOBOAWTb aHANN3 PbIHKA YCNYr B PErNOHeE.

- NPOEKTMPOBaTb PaboTy opraHn3aLmnm capepbl YCnyr.

- hopMmpoBatb pecypcbl NPOM3BOACTBA KOHKPETHbLIX BUAOB YCNYr.

- onpenensTb 0COOEHHOCTM NOBEAEHNS NOTpebuTeNnell Ha pbiHKE OENOBbIX U
[OCYroBbIX YCIyT.

- paspabaTbiBaTh KOMMIEKC NPOABUXEHNS KOHKPETHOW yCnyru.

HonxeH Bnagetb:

- cneundrkon OyHKLMOHNPOBAHNS PbIHKA YCIYT;

- 0COBEHHOCTSIMU (POPMUPOBAHMUS KOHKYPEHTHBIX MPENMYLECTB B CAREPE YCYT.

JonxeH OEeMOHCTPMpOBATb CNOCOBHOCTb M FOTOBHOCTb:

JeMoHCTprpoBaTh CNOCOOBHOCTb HAXOAMTL OPraHN3aLNOHHO-YMPaBNEHYECKUE PELIEHNS 1
FOTOBHOCTbIO HECTM 3@ HWX OTBETCTBEHHOCTb
yMeTb UCMONb30BaTh HOPMATUBHbIE NPABOBbLIE JOKYMEHTbI B CBOEV AESTENBbHOCTM
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CTPEMINEHNEM K IMYHOCTHOMY U NPOCPECCUOHANBHOMY CAMOPa3BUTHIO

0CO3HaHMEM CoLManbHON 3HaYMMocTy ceoeli Byaywei npodoeccum, obnanaHneM BbICOKON
MOTVBAUMEN K BbINONHEHUIO MPOGIECCHOHANBHON NesTeNbHOCTM

LeMoHCTprpoBaTh CNOCOBHOCTb aHaNM3MpPoBaTh CoLManbHO3HaAYMMblE NPOBEMBI U NpOLLECChI
LeMOoHCTprpoBaTh CNOCOBHOCTb Y4YMTHIBATH MNOCNEACTBUS YNPABNEHYECKUX PELIEeHW N OeiCTBUM C
no3nLuUn coLmnanbHON OTBETCTBEHHOCTU

L eMoHCTprpoBaTh CNOCOBHOCTL MPOEKTNPOBATL OPraHN3aLMOHHYIO CTPYKTYPY, OCYLWECTBAST
pacnpegeneHne NofHOMOYMA 1 OTBETCTBEHHOCTY HA OCHOBE UX OENErvpoBaHUs
JeMoHCTprpoBaTh CNOCOBHOCTb OLEHNBATL BO3AENCTBME MAKpPOSKOHOMIYECKON cpeabl Ha
(PYHKLIMOHMPOBAHUE OPraHn3aLnii U OpraHoB rocyJapCTBEHHOIO M MyHULMMANBHOIO YNpaBneHuns
L eMoHCTprpoBaTh CNOCOBHOCTb NCMONb30BaTh OCHOBHbIE TEOPWM MOTMBALMUW, NMOEPCTBA U BNACTU
LN PELEHNs yrpaBneH4Yeckrx 3anad u op

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAoYeHa B pasgen "B1.5.13 AucumnnvHbl (Mogynm)" OCHOBHOW NPOgIECCUOHANBHON
obpaszoBatenbHoii nporpammel 38.03.02 "MeHeaXMeHT (YnpasneHne 6usHecom)" n oTHocutcs Kk 6a3oBoi
(0bwenpodeccuoHanbHoM) YacTu.

OcBauBaeTcs Ha 2 Kypce B 3 ceMecTpe.

3. O6bem gucumnanHbl (MOAyns) B 3a4eTHbIX eguHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLMxcs ¢ npenopasaresnem (Mo BMAaM yuyeOHbIX 3aHATUN) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOCTb ANCLMIIVHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(oB).

KoHTakTHasi paboTa - 14 yaca(oB), B TOM 4YucCne nekuun - 8 yaca(os), NpakTnieckne 3aHaTus - 6 yaca(os), nabopatopHblie
paboTbl - 0 yaca(oB), KOHTPOSb caMOCTOsITENbHOW paboThl - 0 yaca(os).

CamocrTositenbHasi pabota - 121 yaca(os).
KoHTponb (3a4éT / ak3aMeH) - 9 yaca(os).
dopma NPOMEXYTOYHOIO KOHTPONS ANCLUUMINHBIL: 3K3aMeH B 3 cemecTpe.

4. CopepXxaHue OuUCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONIMYeCTBa aKkaaeMU4ecknx 4acoB U BUOOB yYebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTu4yeckuil nnaH KOHTaKTHON U caMOCTOATeNbHOM paboThbl NO AucCUUNIUHE (MOAYIIO)

Bupabl n yachbl
KOHTaKTHOW paboThbl,
Pasnenbl puCUMNINHDI / VX TPy R,0EMKOCTb CamocTosiTenbHas
N moayns Cemectp (B yacax) pa6ota
MpakTuueckuellabopatopHble
Jlekumn 3aHATUSA paboTbl
Tema 1. Ponb n MecTo ycnyr B
1. COBPEMEHHOM MEHEeOXMEHTE : 2 2 0 12
Tema 2. OCHOBbI MEHEXMEHTA B
2. |cdhepe yenyr (Ha npumepe 3 2 2 0 12
CEPBUCHbBIX OpraHM3auui).
Tema 3. lNpoekTnposaHue
o 3PIEKTUBHOrO MEHEAXMEHTA 8 2 2 0 12
Tema 4. DyHKLMSA opraHmM3aumm B
4, cepepe yenyr. 3 2 2 0 12
Tema 5. MotmBaums n
5. |ctTumynuposaHue nepcoHana B 3 0 0 0 12
opraHusauusax cepbl yranyr
Tema 6. HeobxoauMocTb
6. |oCylLeCTBNEHNS KOHTPONS B 3 0 0 0 12
opraHusauum.
Tema 7. CoBpeMEHHbIE KOHLIENLMM
7. nMaepoTea. 3 0 0 0 12
Tema 8. KoMMyHUKaumn B
8. opraHusauum. 3 0 0 0 12
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4.2 CopepXxaHue AUCLMMNIUHBI (MOAyNns)
Tema 1. Ponb u Mecto ycnyr B COBpeMeHHOM MeHe O XMeHTe

3HayeHue ycnyr B COBPEMEHHOM 00LEeCTBE AUHAMUYHOCTL cpelbl ycnyr. Mpeanockinku pocta aheKTUBHOCTM
MEHeLXMeHTa capepsbl ycnyr B nameHsioweincs cpene. Knaccucpmkauus yenyr, Buapl yenyr. CBoAcTBa 1 oyHKLUN yCAyrT.
OcHoBbI TEOPUW CEPBUCHBIX NPOLIECCOB U CUCTEM. AHANU3 NPUpPoAbl ycnyr. YnpasneHne CEPBUCHBIMU OnepaumnsmMm.
Cepsuc kak npotecc. Porb 1 MECTO CEPBUCHbLIX B3aUMOAENCTBMIA B onepaunsix. CUTyauMoHHbIE TPYLAHOCTA 1
KOHCONUKTBI BO B3anMOOENCTBUSX NepcoHana n notpebutenein. KoHuenuun cepsuca, OpyeHTMPOBAHHOMO Ha
noTpebuTens U LOXOAHOCTb CEPBUCHbBIX KOMMAHWIA.

Tema 2. OcHOBbI MeHe AXXMeHTa B cchpepe ycnyr (Ha npumepe cepBUCHbIX OpraHM3auun).

PEBOIOLMS YCNYT N CMeHa ynpaBneHYeckrx napaamrM napagmurmMbl MEHeAXMEHTa 1 cMeHa napaaurm. CepsucHas
OpUVEHTALNS 1 HOBas KOH(PUIypaLMs COBPEMEHHbIX OPraHU3aLmii: ceTeBble OTHOWEHNUS 1 BUPTYalbHble KOPRopaLmu.
CyLWHOCTb U cofepXaHNe CEPBUCHOr0 MeHeaXMeHTa. MoHsThe CepBUCHOrO MeHeaXMeHTa. COBPEMEHHBIE LIEHHOCTU U
nepcrnekTnBbl (TpeaMeTHas obnacTb) CEPBUCHOrO MeHeaXMeHTa. CneunanbHble NPobnemMbl CEPBUCHOrO MEHEAXMEHTA.
CepBsucHoe npoekTuposaHue. NHTepHaumoHanmsaums cepemca. KayecTso, Npon3BoaMTENbHOCTb U JOXOAHOCTb
cepsuca. CoumanbHble NPobneMbl CEPBUCHOIO MEHeLXMeHTA. CepBrcHas MHgPacTpykTypa. CepBUCHbIA MEHELXMEHT:
BO3LENCTBME YCNYT HAa 3KONOrMio U 3[0POBbE.

Tema 3. MNMpoekTupoBaHue acpheKTMBHOro MeHeAXXMeHTa

®yHKUMOHANbHbIE B3aVIMOOENCTBUS B CEPBUCHbBIX OpraHm3aunsx. PyHkuns mapketuHra. PyHkums onepaumin. PyHKUNS
yrnpaBneHnsi YenoBeveckuMn pecypcamu. Viccneposanus n paspabotku. Metonbl MeXEYHKLMOHANBHOW KOOPAUHALMUK B
CEPBUCHOM MeHeaXMeHTe. MHOrokpuTepmanbHOCTb MEHEAXMEHTA CEPBMCHOM OpraHM3aunmn: CogepXaHme 1 MCTOYHMKN
MEXMYHKUMOHaNbHbIX KOHPANKTOB. MeToabl 1 HanpasneHns BHYTPUOpraHn3aLoHHoW koopamHaumm. Llenesble 3anayn
1 OeNCTBUS NO AOCTUXEHNIO BHYTPMOPraHN3aUMOoHHOR KoopanHaumm. dopMrposaHe nnanpyowein CepBrUCHOA
opraHusauuu. TUnonorus CepBMCHONO NMAEepPCTBa: YPOBHM CEPBUCHON AesaTenbHOCTU. JocTuxeHne nuaepcTea
cepBuUCHOW opraHm3aunmn. KavecTea cepBuMcHOro nuaepcrea.

Tema 4. PyHKUMA opraHu3auumm B ccoepe ycnyr.

OcHoBbl NpoLecca opraHusauum paboTsl komnaHuu. Crneunannsaums npu BeiNonHeHUU paboT. Buapl cneunanusaumm.
UeHTpanusauns-neueHTpanmsauns. Buasl neueHtpannsaumn. BnacTb, BnacTHble NONHOMOYMS, OTBETCTBEHHOCTb U
LenernpoBaHmne NonHOMouuiA B opraHmnsauun. Hopma ynpasnsemoctv. dopmannsaums noBeneHums.
HenapTtameHTanuaauus. MoHATUE opraHn3aLnoHHON CTPYKTYPbl. OCHOBHbIE BUALI OPraHN3aUMOHHBIX CTPYKTYP.
YcnoBusi acphekTUBHOCTU CTPYKTYP Npeanpustsi. CoOBpEMEHHbIE TUMbl OPraHU3aLMOHHbBIX CTPYKTYP.

Tema 5. MoTuBauus n cTumynupoBaHue nepcoHana B opraHusauusix cgpepbl yrnyr

KoHuenuwns motmsaumm nosegeHns. OCHOBHble Teopun MoTusaumm. CogepxarenbHblie Teopun Mmotusaumm. Nupamnga
notpebHocTein A.Macnoy. Teopus ERG. OeyxdpaktopHas monens ®. Mepubepra. Teopurs npuobpeTeHHbIX
notpebHocTein [.MakKnenanza. MpoueccyanbHble Teopyun MOTMBaLUW. TEOpUs OXnaaHuiA. Teopusi cnpaBeninBoCTy.
Teopus lMopTtepa-Iloynepa. MotusaumoHHas Teopus nogkpenneHus. Mogenb xapakTepucTuk PyHKLUNOHANbHbBIX
0653aHHOCTEN.

Tema 6. Heo6x0AMMOCTb OCYLLLECTBIIEHUS KOHTPOJISl B OpraHu3aLuu.

CywHOCTb KOHTPONS B OpraHnsaumu. Ynpexaarwmin KOHTPO b, COMyTCTBYIOWMNA KOHTPOSb, KOHTPO/b Hal pe3ynbTaToM.
®DUHaHCOBbIN KOHTPOSb B OpraHv3aunn. bropokpatnieckunii n eLeHTpann3oBaHHblil KOHTPOMb B OpraHM3auusX.
KoHTponb Hag kavecTBoM npoaykumn. Metoapl 1 npuemsl TQM. CbanaHcrpoBaHHas cucteMa nokasatenei kak popma
KOHTPONS Hal OesATeNbHOCTb NpeanpuaTus. 9tanbl OCYWEeCTBAEHNS KOHTPONbHBIX (PYHKLUNIA.

Tema 7. CoBpeMeHHble KOHLUenuuM nuaepcraa.

OnpepeneHne nuaoepcTea B opraHuaaummn. Pykosogntenb n NOAYUHEHHbIE, Tnaep v nocnegosaTteny. ICTo4HKM Bnactu
nuaepa B opraHmsaumm. OCHOBHble Teopun nuaepcTea. Teopus YepT. XapakTepHble 4epThl nuaepa. Teopusa Kypta
NesuHa. AsTOpuTapHbIA 1 AemMokpaTuyeckne ctunu ynpaenexus. NoseneH4yeckme nogxonbl. Viccnenosanums
yHuepcuTeTa wrarta Orawo. Viccnegosanus MuynraHckoro yHusepcuteTa. YnpasneHyeckas pewertka
Bnelika-MoyTtoHa. CutyaumoHHble nooxodbl. Teopus ®.duanepa. Teopusa ?nyTb-uenb?. COBPEMEHHbIE TEOPUM
nuaepcTsea.

Tema 8. KOMMyHMKaLUn B opraHu3auuu.
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KoMMyHMKaLMUM 1 KOMMYHUKALMOHHBIV npouecc. KaHanbl KOMMyHUKauuid. TUMONormsl KOMMyHUKaLU Wi B opraHuaaumu.
BepTukanbHble 1 ropu3oHTanbHble KOMMyHUKaUUKU. OCHOBHbIE MPO6NeMbl MPU OCYLECTBNIEHNN KOMMYHVKALIWIA.
dopManbHble U HedoopMasbHble KOMMyHUKauun. Cnyxu B opraHmsaumun. KoMmyHnkaumnoHHble ctunn. OueHka

900 IEKTUBHOCTU [1€NTOBLIX KOMMYHUKALWIA.

Tema 9. NpuHATHME ynpaBneHYeCcKUX peLueHnmn

OpFaHI/I3aLI,I/IOHH08 peweHune. Tunbl opraHmn3alOHHbIX pemeHM|7|. YBepeHHOCTb, puncCK, HeyBepeHHOCTb A
HeornpeneneHHOCTb Kak OCHOBHbIE YCTIOBMA npouecca NpUuHATUA peLIJeHVII7I. Mogoenn NPUHATNA peLIJeHVII7I. Knaccuyeckas
mMonenb. A,D,MI/IHVICTpaTI/IBHaH mognenb. Monutnyeckas monens. STanbl npouecca nNpuHATuA peLuean7|. MeToabl NPUHATUA
peLueHM|7|. BnunsHue meHegXmeHTa Ha npouecc NpuHATUA pemean7|. I'Io6y>K,ueH|/|e nepcoHana K y4acTtuio B NPUHATUN
peLueHM|7|. COBpeMeHHbIe noaoxonbl K npoueccy NpuHATUA pemeHvM.

Tema 10. CtpaTernyeckoe pa3sutve opraHusauum B ccoepe ycnyr.

(DopMmposaHme KOHKYPEHTHbIX CEPBUCHbIX CTpaTeFMIZ opraHmnsauunn. OcobeHHoCcTH KOHKypGHTHOI7I cpenbl ycnyr.
CepBI/ICHbIe MHHOBAUWMKM KaK OeTepMUHAHTA Pa3BUTUA cTpaTermiyeckmnx BO3MOXHOCTEWM opraHmsauunn. CepBI/ICHaﬂ
KOHUenuna Kak MHCTPYMEHT NPOEeKTNpoBaHns opraHn3aunm n pa3pa60TK|/| 6I/I3HeC-CTpaTeFVII7I. Tunonorns CepBUCHbIX
KOHKYPEHTHbIX 6I/I3H€C-CTpaTeFI/II7I. CTpaTeFI/II/I nns rnobanusaunm CepBUCHbIX OI'IGpB.LI,I/IVI. "mobanusaumnsi SKOHOMUKI 1
pa3snTne MeXayHaponoHbIX CePBUCHbIX onepaLuA|7|. q)aKTOpr, 3aTtparmearouine rnobanunsauunto ycnyr. XapaKTepI/ICTI/IKa
rnobasnbHbIX CEepPBUCHDbIX CTpaTeFMIZ. CepBI/ICHbIe napTHepPCTBa Kak NHTerpatnBHasd oCHoBa CTpartern4eckoro pa3smtma
CUCTEM ynpasneHuns 6|/|3Hec-npoueccan|. CyLIJ,HOCTb 1 popMbl CTpaTErnyeckoro napTHepCcTBa CUCTEM yrnpaBneHus
6|/|3H€C-I'Ip0Ll.eCCaMI/I. COBpeMeHHaﬂ napagunrma napTHepCcKnx OTHOWEHWIA, ee XapakTepucTtukm n TeHoeHunn pa3BntnA.

5. MepeuyeHb yue6HO-MeTOAMYECKOrO 0becnevyeHns A CaMOCTOSITeNbHOW paboTbl 06yyaloLLLUXCS NO
AucuunnuHe (Moayso)

CamocTosiTenbHas paboTa o0y4atolmMXCcs BbIMONHASTCS Mo 3a0aHNI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasartens,
Ho 6e3 ero HenocpencTBeHHOro y4acTus. CamocTosiTenbHasi pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U HA BHEayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONIHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTOENbHbIX TEM (pasnenos) AUCUUMINHLI, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHo paboThl 0bydatowmecs YATarT 1
KOHCMEKTUPYIOT y4ebHY10, Hay4yHYIo 1 CMPAaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a0aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWUiA 1 0TPabOoTKY YMEHW 1 HaBLIKOB, TOTOBSTCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOO MO AMCUMUMIMHE.

OpraHunsauus caMocTosTenbHOl paboTbl 0ByHaroWMXCs PErNaMeHTUPYeTCs HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEPaTypOii U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:

Mopsaok opraHM3aLumm 1 ocylecTBleHNs 0bpasoBaTenbHON AesaTenbHOCTY No o6pasoBaTtefibHbIM NPorpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, NporpamMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHucTepcTea obpasoBaHusi U Hayku Poccuiickoin denepauun ot 5 anpenst 2017 rona Ne301)

Mucbmo MuHucTepcTBa obpasosaHus Poccuiickoit depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTMBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MprBonxckuii)
denepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHEro pacnopsiaka henepanbHOro rocyapCTBEHHORO aBTOHOMHOMO 06pa30BaTEeNbHOMO YHPEXAEHNS
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (MprBonxckuii) doenepanbHblii yHUBEpCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) doegepanbHoro yHmBepcuteTa

6. POHA, OLLEHOUYHbIX CPEACTB MO AUCLUMNIMHE (MOAYNIO)

DOH[ OLIEHOYHbIX CPEeACTB Mo AUCUMUNINHE (MOAYNI0) BKIOYAET OLEHOYHbIe MaTepuanbl, HanpasneHHble Ha NPOBEpKyY
OCBOEHUS KOMMETEHUMIA, B TOM YMCNe 3HAHWUIA, YMEHUIA U HaBblKoB. POHA OLIEHOYHbIX CPeLCTB BK/loHYaeT OLEeHOYHble
CpeLcTBa TeKyLWero KOHTPONS 1 OLEHOYHbIe CPeICTBa NPOMEXYTO4YHOM aTTecTaunm.

B ¢hoHIe OLeHOYHbBIX CPEACTB COAEPXUTCS creayiolas UHpopMaums:

- COOTBETCTBME KOMNETEHLMIA NMNAHMPYEMBIM pedynbTatamM 06y4eHUs No LUCLUMNANHE (MOLYNIO);

- KPUTEPUM OLIEHMBAHNSA CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AMCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHMBAHNS LS KaXA0ro OLEeHOYHOro CpeacTBa;
- KPUTEPUM OLLEHMBAHNS LS KAXA0r0 OLEHOYHOro CPeacTBa;

- coaepxaHume oueHO4YHbIX CpencTs, BKIKOYas TpeéoBava, npegbsasndaeMble K OEenCcTBuAM o6y'-|a|ou4v|xcq,
OEMOHCTPUMPYyEMbIM pe3yfibTataM, 3anaHns pa3/indHbIX TUMOB.

®DOHL OLLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. MepeyeHb nuTepaTtypbl, HEO6XOAUMOW A1 OCBOEHUS AUCLIMIMINHDBI (MOAYNS)

OcBoeHue gucumnauHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOoM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4alowmnMcs B 0OHOM U3 ABYX BapuaHToB (NM60 B 000UX N3 HIX):
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- B 3NIEKTPOHHOM BUE - YePEe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnanarensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTenbckum 6uneTam B COOTBETCTBUU C NpaBunamu nonb3osaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOYKM NpY BBELEHMM 0BYYaOLLMMCS CBOEMO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucteMe "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNONb30BaHMKN NeYaTHbIX M3naHUA BbNNOTEYHbI
oOHA, OoMKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no ProC 3++ - He
meHee 0,25 sk3eMnnsapa) Kaxnoro u3 n3gaHnin OCHOBHOWM nuTepaTypbl U He MeHee 0,25 sk3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO AUCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWUS AMCUMNAMHBI (MOaYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHNM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6vbnnotekn KPY.

8. NepeueHb pecypcoB UHGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", HeoOX0,AUMbIX ONSA
OCBOEHUS OUCLUMNMNHBI (MOOYNs)

AOMUHUCTPATMBHO-YNpPaBeHYeCKi nopTan - www.aup.ru
MapkeTtuHr. MeHegxmeHT - www.marketing-magazine.ru
MeHenxmeHT B Poccun 1 3a pybexom - www.mevriz.ru

9. MeToguyeckme ykasaHus oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUN/IMHBI (MOAYNS)
Bup, pa6ot MeTtoauuyeckue peKoMeHpaLmm

nekumn Te3ncHo ogpopMUTL KOHCNEKT Nekuuii. JlopabatbiBaTb KOHCMEKT Nekummn, nenast B Hem
COOTBETCTBYIOLME 3AMUCK U3 NIMTEpaTypbl, PEKOMEHIOBaHHON NperoaasateneM v npeLycMoTpeHHOoM
yuebHoli nporpammoii. MoAroToBMTb TE3NCHI ANS BBICTYMNEHUI NO BCEM y4ebHbIM BOMpocaM,
BbIHOCMMbIM Ha ceMuHap. MpenonaeaTens cocTaensieT nnaH paboTel HA NeKUUn, B KOTOPOM
onpenenstoTCs OCHOBHbIE NMYHKTbl MPEACTOSWE NOArOTOBKMN. €

npakTnyeckme | B xone noAroToBkM K MPakTMYECKUM 3aHATUAM U3YHNTb OCHOBHYIO NNTEPaTypy, O3HAKOMUTHLCS C
3aHATMA LOMOMHUTENBHON NNTEPATYPO, HOBbIMY NYBAMKALMUAMA B MEPUOLNYECKUX U3OAHUSX: XypHanaXx,
raseta, u 7.4. [pu 3TOM y4ecTb pekomeHauuy npenonasatens n TpebosaHns yuebHoR NporpamMbi.
MpenogaBatenb cocTaBAseT NnaH paboTbl, B KOTOPOM ONPEAENSAOTCS OCHOBHbIE MYHKThI

npencToswern NoaroToBkn. @

camocTosl- | CBOEBpPEMEHHOE 1 Ka4eCTBEHHOE BhIMOJIHEHNE CaMOCTOATENbHOM paboTel 6a3upyeTcs Ha
TenbHas CO6NI0AEHNN HACTOSIMX PEKOMEHJALIMA U N3y4eHU PeKOMEHA0BaHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOMHUTL CUCOK UCMONb30BaHHOM NMTepaTypbl COBPEMEHHbBIMU UCTOYHUKAMU, HE
NpPeLCTaBNEeHHbIMU B CNNCKE PEKOMEHIOBaHHO NTepaTypbl, U B AaNbHeeM NCnonb30BaTb
co6CTBEHHbIE MOArOTOBNEHHbIE y4ebHble MaTepuanbl Npu HanucaHum pabor.

aK3aMeH Mpy NoAroToBKE K 3Kk3aMeHy 00yHalolMeCsl BHUMATENbHO N3Y4atoT KOHCTEKT, MaTepumarb
MPakTUYECKMX U CaMOCTOSATENbHbIX 3aaHUIA, PEKOMEHL0BAHHYIO NMTEPATYPY W AENatT KpaTkue
3anucy no Kax oMy Bomnpocy. Takas MeEToAvKa Nno3BoNseT NoayyYnTb NPOYHbIE U
C1CTeMaTn3NpPOBaHHble 3HAHUS, HeobXooMUMbIe Ha 3aveTe. Bonpockl kK aK3aMeHy NpeacTaBneHbl B
paboyei nporpaMMe OUCLUMTNHDI.

10. MepeveHb MHGOPMaLMOHHBIX TEXHONOIUIN, UCMOMNb3YeMbIX MPU OCYLLLECTBIEHMN 06pa3oBaTeNbHOro
npouecca no gucuuniuHe (MOAyno), BK/oYasi nepeyeHb NPOrpaMMHOro o6ecneyeHns 1 MHGOPMaLMOHHbIX
CMpaBOYHbIX CUCTEM (NPY HEO6XOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTOb3YEeMbIX NMPU OCYLLECTBNEHU 00pa3oBaTebHOro npolecca no
AMCUMNAVHe (MOLyNio), BKNoYas nepedeHb NporpaMMHOro obecrnedeHns U MHGOPMAaLIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpamMMme AUCLMNNNHBI (MOOYNS).

11. OnncaHue matepuanbHO-TeXHUYeckon 6a3bl, HEO6XOANMMOW ANs OCYLLEeCTB/IeHUsl 06pa3oBaTenbHOro
npoLecca no gucuunanHe (Moaynto)

MatepunanbHO-TEXHUYECKOE obecrneyeHune 06pasoBaTeanoro npouecca no gucumnnmHe (Moaynto) BKAOYaET B cebs
cnepywouwme KOMMNOHEHTDI:
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MomelleHnst ofisi CaMOCTOSITENbHOM PaboTbl 0BY4aKWUXCS, YKOMMNIEKTOBAHHbIE CMELUanu3npoBaHHoi Mebenbto (CTonbI 1
CTYNbs1) 1 OCHALLEHHbIE KOMMbIOTEPHOM TEXHUKOW C BO3MOXHOCTbIO MOIKIIOHEHUS K ceTu "MIHTepHeT" 1 obecrneyeHrem
JOCTyna B 3NEKTPOHHYI0 MHGPOPMaLMOHHO-06pa3oBaTencHyio cpeny KDY.

YyebHble ayamTopun 0Nis KOHTAKTHOW paboThl C NpernoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMANnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ON1s pacneyaTky pasnaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopus.
KomnbioTepHbIi knacc.

12. Cpe,IJ,CTBa apantauuv npenogasaHus oUCUNMJIUHDbI K I'IOTpEGHOCTSlM oﬁyuarou.mxcn WHBaANNOOB U NAL, C
orpaHun4eHHbIMU BO3MOXHOCTSAMU 300PO0BbSA

npl/l Heobx0aMMoCTN B o6pasoBaTean0M npouecce NpuMeHsaTCa cnegyowme MetTonbl U TEXHONOrnn, obneryatowue
BOCMpUATUE UHPpOopMaLnUm o6yqa+ouw|Mv|c;| nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMIN 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NMIOBOro HETEKCTOBOIO KOHTEHTA 1S €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe ANl pa3nnYHbIX NONb30BaTene;

- CO30aHNe KOHTEeHTAa, KOTOprIZ MOXHO NpencTaBuUTb B pa3/InyHbIX BUOaAx 6e3 noTtepun OoaHHbIX WK CTPYKTYpPbI,
npenycMoTpeTb BOSMOXHOCTb MaCLIJTaél/IpOBaHI/Iﬂ TeKCcTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4ectea, NpenycMoTpeTb
OOCTYNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[aHne BO3MOXHOCTEW AJis 06y4atoWmMxXcsl BOCMIPUHUMATb OLHY M Ty XX€ MHPOPMaLMIO U3 PasHbIX NCTOYHVKOB -
Harnpumep, Tak, 4Tobbl LA C HAPYLWEHNUAMY Clyxa NOMyyYani MHGOPMALIMIO BU3YalibHO, C HAPYIUEHWSIMU 3PEHUS -
ayamanbHo;

- MPUMEHEHVEe NPorpaMMHbIX CpencTs, obecrneynBatoWmx BO3MOXHOCTb OCBOEHUS HABbIKOB 1 YMEHUIA, CDOPMUPYEMbIX
OVCLUMNNIMHOM, 3a CYET anbTepHaTNBHbLIX CNOCOO0B, B TOM YMCNe BUPTYanbHbIX nabopaTopuin 1 CUMYNSILUOHHBIX
TEXHONOIMIA;

- NPVMEHeHNe ONCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMI Ons nepedayy MHGOPMaUUA, opraHn3auun pasnnyHbIx
POPM UHTEPAKTUBHOW KOHTaKTHOW paboThl oby4atowerocs ¢ npenonasartenem, B TOM Yucne BebUHaApoB, KOTOPbIE MOTYT
ObITb UCMONb30BaHbI AJ1s1 NMPOBEAEHNS BUPTYaNbHbIX IEKLMA C BO3MOXHOCTbIO B3aUMOLEACTBUS BCEX YHACTHNKOB
OMCTaHUMOHHOro 06y4eHusl, NpoBedeHNsl CEMUHAPOB, BLICTYMNEHNS C AOKNAaAaMn 1 3aWnTbl BbINOHEHHbIX paborT,
NpoBeeHNs TPEHVHIOB, OpraHM3aUmmn KONEeKTUBHOWM paboThl;

- NPUMEeHeHne OUCTaHUNOHHbIX o6pasoBaTeanb|x TEXHONOrnn ang opraHusaumm CpOpM TekyLlwero n npomMexyTo4Horo
KOHTPONA;

- YBENNYEHMe NPOOOMXKXNTENIbHOCTY caaqm oby4atolwyMcst UHBaANUOOM UK NINLUOM C OrPaHnYeHHbIMU BO3MOXHOCTSIMI
3[0pOBbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTaHOBEHHOW NPOAONXUTENBHOCTY UX CHAYN:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm ak3ameHa, NPoBOAMMOrO B MUCbMEHHOI ¢popMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONMXNTENbHOCTX MOArOTOBKM 06y4Yatolwerocsi K 0TBeTy Ha 3a4éTe UM 9K3aMeHe, MPOBOAUMOM B YCTHOW hopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByyatowWwerocs npuw 3awmnTte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnaMu GIrOC BO u y4ebHbIM nnaHoM no HanpasneHuto 38.03.02
"MeHenXMeHT" 1 Npoduo NoAroToBKK "YnpaeneHune 6nsHecom".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
E1.6.13 YnpasneHuve B cgbepe ycnyr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT
Mpogounb NOAroToBKM: YnpaeneHue 6usHecom
KBanudomkauus BeinyckHuka: bakanasp
dopma 0byyeHus: 3a04HOE
SA3bik 0by4eHmns: pycckuii
"on Havana obyyeHns no obpasoBaTensHoi nporpamme: 2018
OcHoBHas nuTeparypa:
Bypranosa J1.A. Teopus ynpasneHusi: YyebHoe nocobue / J1.A. BypraHoBa. - 3-e usg., nepepab. u gon. - M.: H/L|
NHDPA-M, 2014. - 160 c- Pexum goctyna:
http://znanium.com/catalog.php?bookinfo=420256

NykuHa A.B. MapkeTuHr ToBapos u ycnyr: YuebHoe nocobuve / A.B. JlykuHa. - 2-e nag., gon. - M.: ®opym: HAL
NH®PA-M, 2013. - 240 c- Pexum poctyna:

http://znanium.com/catalog.php?bookinfo=412829

Banawos A.. Teopusi MeHeoxmeHTa: YyebHoe nocobue / A.lM. banauwos. - M.: Bysosckuit yuebHmk: H/L UHDPA-M,
2014. - 352 - Pexum pgoctyna: http://znanium.com/catalog.php?bookinfo=406197

JononHutenbHasa nuteparypa:

1. Banawos A.l. OcHoBbl MeHeaxXMeHTa: YuebHoe nocobue / A.MN. banawos. - 2-e n3a., nepepab. n gon. - M.:
Bysosckuii y4ebHuk: HALL MH®PA-M, 2014. - 288 c.: 60x90 1/16. (nepennet) ISBN 978-5-9558-0267-1, 500 aK3.-
PExum pgoctyna: http://znanium.com/catalog.php?bookinfo=457946

2. XvixHsik A.B. OcHoBbI 3ptheKTUBHOro MeHeaxMeHTa: YuebHoe nocobume /XuxHsik A.B.- M.: HAL MHDPA-M, 2015. -
320 c.: 60x90 1/16. - (Bbicwee obpasosaHue: bakanaspuat) (Mepennét 76L) ISBN 978-5-16-009563-9, 300 3k3.-
Pexum poctyna: http://znanium.com/catalog.php?bookinfo=447418

3. bapoHuH C.A. OCHOBbI MEHELLXXMEHTA, MNAHNPOBAHNS U KOHTPONNUHIA B HEABMXMMOCTH: YuebHoe nocobue / C.A.
BapoHuH. - M.: HAL NHopa-M, 2012. - 160 c.: 60x90 1/16. - (Beiclwee obpazosaHue: bakanaspuar). (nepennet) ISBN
978-5-16-005539-8 - Pexxum poctyna: http://znanium.com/catalog.php?bookinfo=318436
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
E1.6.13 YnpasneHuve B cgbepe ycnyr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpogounb NoAroToBKM: YnpaeneHne 6usHecom
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




