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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CtpaHnua 2 13 9.
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Mporpammy amvcuunnvHel paspabdoTan(a)(n) BoueHT, K.H. HyptanHos A.P. (kadbenpa MeHeXMeHTa B coLManbHOM
cthepe, Boicwas wkona OTKPbITHIA MIHCTUTYT MHHOBALUMOHHOIO, TEXHOMOMMYECKOro 1 COLManbHOro passutums),
ARNurtdinov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUun npuobpeTaeMor KOMNETEHLUN
MNK-5 CNOCOOHOCTBIO aHANM3MpPoBaTh B3aNMOCBA3N MeXAY PYHKLIMOHANbHBIMU
cTpaTernsiMm KoMnaHuii ¢ Lenbio NoAroToBKN c6anaHCMpPOBaHHbIX ypaBneH4eCckux
peLweHnn

O6yyatolmiics, OCBOMBLUNA AUCLUMNNHY (MOOYNb):
JlonxeH 3HaTb:

CywWwHOCTb ycnyr BHYTPUKOPNOPATUBHOMO YNPaBNEHUS
MpoLecc BHYTPUKOPNOPaTUBHOMO yrpaBieHns

JonxeH ymeTb:

PaspabatbiBaTh adpdEKTUBHbBIE YCIYT BHYTPUKOPMNOPATUBHOIO yrpaBieHns
HonxeH Bnagetb:

HaBblkamMun OLEHKN 3C0GEKTUBHOCTUN YCAYT BHYTPUKOPMOPATMBHOIO YNpaBneHus

JlonxeH 0eMOHCTPUPOBaTb CMOCOOHOCTb Y FOTOBHOCTb:

JleMoHCTprpoBaTh FOTOBHOCTL K KOONepaumm ¢ Konneramu, pabote B KONNEKTUBE
LeMoHcTprpoBaTh CNOCOBHOCTb aHANU3MPoBaTh COLManbHO 3Ha4YMMble MPOBNEMbI 1 MPOLLECCHI
JeMoHCTprpoBaTb CNOCOBHOCTL MOHMMAHMWE PONY U 3HAYEHNS MHCPOPMALIUM U MHCPOPMALIMOHHBIX
TEXHOMOMNA B Pa3BMTUN COBPEMEHHOIO 0BWECTBA 1 SKOHOMUYECKUX 3HaHUIA eMoHCTpMpoBaTh
CMnocobHOCTb OLEHNBATbL YCNOBUS U NOCNELCTBUS MPUHMMAEMbIX OPraHM3aLMOHHO-YNPaBIeHYECKNX
peleHui

JeMoHCTprpoBaTb CNOCOBHOCTb YYMTLIBATL aCMeKTbl KOPNOPaTUBHOM coLmanbHOM
OTBETCTBEHHOCTM Npy pa3paboTke 1 peanusauuy cTpateruy opraHnsaumm

JeMoHCTprpoBaTh rOTOBHOCTb MaHMPOBaTh ONepaunoHHYIO (MPON3BOACTBEHHYIO) AEATENbHOCTb
opraHusauumn

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "61.B.1B.03.01 OucumnnuHbl (Mogynn)" OCHOBHOM
npogoeccroHanbHol obpasosaTtenbHoi nporpammel 38.03.02 "MeHenxMeHT (MeHeLXMeHT cdoepbl yCnyr)" 1 OTHOCKTCS K
OUCUMNAMHAaM no BbIGopYy.

OcBauBaetcs Ha 3 kKypce B 6 ceMecTpe.

3. O6bem gucuMnInHbI (MOAYNs) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmuxcs ¢ npenopasaresnem (Mo BUAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuaroLmxcs

O6was TpynoeMKOCTb ANCLIMINHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(oB).

KoHTakTHasi paboTa - 54 yaca(oB), B TOM 4Yncne nekuun - 26 4aca(oB), NpakTnyeckme 3aHsTus - 28 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHasi paboTta - 54 yaca(os).
KoHTponb (3a4€T / ak3aMeH) - 36 yaca(os).
®dopma NPOMEXYTOHHOr0 KOHTPONS AUCLMUMNANHBI: 3K3aMeH B 6 ceMecTpe.

4. CopepxaHue aMcLUUNAUHLI (MOOyNs), CTPYKTYpUMpOBaHHOE MO TeMaMm (pa3penam) ¢ yka3zaHuem oTBeAeHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB M BUAOB yYeBHbIX 3aHATUI

4.1 CTpyKTypa U TeMaTU4eCKUi nnaH KOHTaKTHON U CaMOCTOATENbHOM paboThbl NO AUCLUNIUHE (MOAYIIO)

am PAEKTPOHHBH
Ctpannua 3 n3 9. BBl YHHBEPCHTET
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Buabl 1 yachbl
KOHTaKTHOM paboThbl,

Pasnenbl oucumvninHbl / MX TPYDOEMKOCTb CamocTosiTeNibHas
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
flekumu 3aHATUSA paboTbl

Tema 1. OcHOBHble

1.|6u3Hec-npouecchl opraHnsaumm 6 3 3 0 10

cdoepsbl ycnyr.

5 Tema 2. NpeHTundpmkaums
"|6u3Hec-npoLeccos:

Tema 3. CamooueHka
3.|6n3Hec-npoLeccos 1 kayecTea 6 6 4 0 10
BHYTPUKOPMNOPATUBHbBIX YCIYT.

Tema 4. CoBeplUEHCTBOBaHME
4.|npepocTasneHuns ycnyr 6 6 6 0 8
BHYTPUKOPNOPATUBHOMO YNpaBneHus

Tema 5. OpraHm3aumnoHHble MeTopl
5.|coBeplieHcTBOBaHUSA ycnyr 6 6 6 0 8
BHYTPUKOPNOPATUBHOMO YNpaBneHus

Tema 6. OpraHnsaumoHHble akTopsl
6.|900dekTUBHOCTN yCnyr 6 2 6 0 8
BHYTPUKOPNOPATUBHOMO YNpaBneHus

NToro 26 28 0 54

4.2 CopepxaHue aUCUUMIUHLI (MOBYNSA)
Tema 1. OCHOBHble 6U3Hec-nNpoLecchbl opraHM3auum cepbl ycnyr.

TpeboBaHus NoTpebuTenein: pasBuTne pbiHKa, OPraHN3aumns MapkeTrHra 1 Npoaax, BO3MOXHOCTb TEHOEPHOE
npenocTaBneHns ycnyr. BoinonHeHve 3aka3oBs: pacnpeneneHue ycnyr v BbIXoAsWwas nornctuka, obecnyxusaHme
norosopa. O6cnyxuBaHns NoTpebuTens: NnocnenpoaaxHole yCnyru, CUCTeMa B3aMMOCBSA3M C NOTPEBUTENSMI YChyT.
OcHoBHble 613HEC-NPOLIECChl OpraHM3aLnn capepbl yenyr.

Tema 2. UpeHTUpUKaLusa 6U3Hec-NPOLLECCOB:

KapTnpoBaHue B3aMMocBa3el U B3arIMO3aBMCMMOCTEN B OpraHn3aumm npouecca okasaHus yenyr: nnaHnposaHme,
3aKynku, NPon3BOACTBO ycnyr 1 npoaaxu. CoctasneHne rpadomyecknx 61ok-cxeM. MexXdyHKLMOHabHbIe
opraHn3aunoHHble 610K-CXEMBb. MHOFprOBHeBbIe 610K-CXEMBb. Bﬂa,ﬂ,eﬂbLI,bl N 30Hbl OTBETCTBEHHOCTN npouecca.
NpeHTudukaums 6rnsHec-npoLEeccos:

Tema 3. CamooueHka 6M3HeC-NpoLLeCCOB U KayeCTBa BHYTPUKOPNOPATUBHbIX YCNYT.

NHpukaTopbl 3¢0heKTUBHOCTY YCIYr BHYTPUKOPTOPATUBHOMO yNpaBneHus. MNocTaBki BO BPEMEHW, BPEMSI MOCTaBKMY,

nprcnocobnsieMocTb K NepeMeHaM, HU3Kas LieHa, CornacoBaHHOE Ka4yecTBO, PeHTabenbHOCTb, 9DEKTVBHDI OOMEH
MHOpMaLK, COrnacoBaHHO-3PIPEKTUBHOE BPEMS NpefocTaBneHve ycnyr nt.. CamooueHka 6usHec-npoLeccos u

KayecTBa BHYTPVUKOPMOPATMBHbIX YCyT.

Tema 4. CoBeplLUeHCTBOBaHUE NPeaoCcTaB/eHUs YCyr BHYTPMKOPNOPaTMBHOIO ynpaBneHus

MocTpoeHre aPPEKTNBHON CUCTEMBI BHYTPMKOPNOPATUBHOIO yrpaBneHuns. BoisiBneHne aneMeHToB
BHYTPUKOPMOPATNBHOIO yrpaBneHus. BolsiBneHne B3anMoaencTBUS aNeMEHTOB. BbisSiBNeHe KpUTUYECKOrO UHUMAEHTA B
COBEPLUEHCTBOBAHUM YCAYT BHYTPUKOPNOPATUBHOIO ynpasneHus. CoBepLIEHCTBOBAHNE NPELOCTABNEHUS yCnyr
BHYTPUKOPMOPATVBHOIO YrpaBieHus

Tema 5. OpraHu3aumvoHHble MeToAbl COBEPLLUEHCTBOBaHUS YCYr BHYTPUKOPMNOPATUBHOIO yrpaBneHus
CucTeMaTnyecknx PEUHXNHUPUHT BU3HEC-NPOLIECCOB: UCKYNTD, YNIPOCTUTh, 06 bEAUHUTD, aBTOMATUM3NPOBATD.

BHyTpeHHuin 6eHYMapkimHr. OpraHm3aunoHHbie METObl COBEPLLEHCTBOBAHNS YCNYr BHYTPVKOPNOPATUBHOIO YrpaBneHunst
orpaHusauum. OpraHv3aumoHHble MeToAbl BO3AEVWCTBMSA HA CUCTEMY BHYTPMKOPMOPATUBHOIO yrpaBneHnus opraHMsaunm
Tema 6. OpraHusauunoHHble ¢pakTopbl 3P PEKTUBHOCTU YCIYT BHYTPMKOPMNOPATMBHOIO yrpaBieHus

CreneHb getanusaunm 3afaHuii, MHTerpaumm n cpaboTaHHOCTb KOMNEKTUBA, BO3MOXHOCTb NPEABULEHUS U
NnaHVPOBaHNs, OPraHn3aunoHHas cTabunbHOCTb. OpraHn3auroHHbIE (PaKTOPbl APGIEKTUBHOCTM YCYT

BHYTPUKOPMOPATNBHOIO yrpaBneHus . [ocTpoeHne napaMeTpoB OLEHKN 3PEEKTUBHOCTM YCIYT BHYTPUKOPTNOPaTUBHOMO
yrnpaBneHnsl opraHu3aumm.

5. MNepeueHb yue6HO-MeTOOMYECKOr0 obecneyeHns 41 CaMOCTOSAITeNIbHOW paboTbl 06y4aloLLLUXCS MO
AucUUIIMHe (MOayIHo)

3AE
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CamocTosiTenbHas pabota oby4arolyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosTeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMoCcTosiTeNnbHyto paboTy. CamoctoaTenbHas paboTa obydyatowmxcs
BK/OYAET Kak MOMHOCTbI0 CAaMOCTOSITENIbHOE OCBOEHME OTLE/NbHbIX TEM (Pa3fenos) AUCLUNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayauTopHoi paboTel. Bo BpeMsi caMocTosiTenbHoM paboTbl 0byyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBbHYI0, Hay4HYHO 1 CMPABOYHYIO MTEPaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSIO MO AUCLMUMIUHE.

OpraHnsauus caMocTosTenbHO paboTbl 0By4aoIWMXCs PErnaMeHTUPyeTCs HOPMATUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEpaTypOii U 3NEKTPOHHBIMY 06pa30BaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 ocyLecTBIeHNs 0bpa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOorpaMMam BbiCLIEro
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMOCTOATENBHOM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEEHUIA"

YcTaB cheaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIO 06pasoBaTensHOro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"

MpaBuna BHyTPEHHErO pacnopsaka enepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YYPEXAEHNS
BbICLWEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUMUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaeT OLUEeHO4YHble MaTepunasbl, HanpaB/lieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWIA, yMeHI/II7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TeKylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMG)KyTO‘-IHOVI arrectauumn.

B ¢hoHIe OLEeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:

- COOTBETCTBME KOMMETEeHUUI NNaHMpyeMbIM pedynbTatam o0y4eHus o JUcUMnivHe (Moaoynio);

- KPUTEPVM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKM MO AMCUMNAHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPencTBa;
- KpUTEepPWM OLIEHMBAHNS 015 KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsaBisemMblie K 0eicTBUSM 00y4atoWwmnxcs,
IEMOHCTPVPYeMbIM peaynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoauTcs B MpunoxeHun 1 K nporpamme AUCLUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHure aucumMnnnHbl (MOoyns) npeanonaraeT U3y4eHne OCHOBHON 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
NuTepaTypa MOXeT BbiTb BOCTYMHa 0By4aloWUMcs B OAHOM 13 [BYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3akntoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeYaTHoM Buae - B HayuHon 6ubnunoteke um. H.U. Jlobadesckoro. Obyyatowmecs nony4aroT y4ebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbckum buneTam B COOTBETCTBMU C Npasuiamu nonb3osaHus HaydHol 6MbnmoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM NpW BBEAEHNN 00yHaOLWMMCS CBOETO NOrMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTEME "ONEKTPOHHbIA yHMBEpPCUTET". MpU MCNONb30BaHMM NeYaTHbIX U3LaHWA BMONNOTEUHBIN
POHL [OMXKEH BblTb YKOMMNEKTOBAH MUK U3 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3eMnnsapa) Kaxaooro u3 n3gaHunini OCHOBHOWM nuTepatypbl n He meHee 0,25 ak3emnngapa AONONHUTENBHOM
nuTepaTypbl Ha Kaxaoro obyyatolerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMNONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOAMMON O/ OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxoamutcs B MpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNEHMIO NPV U3MEHEHUN YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPoHHbIX U3OAHWA U NPU N3MEHEeHM KOMNEKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNINHBI (MOAYIIs)

AIOMUHUCTPATUBHO-YNPaBNeHYECKNA nopTan - www.aup.ru
MapaHT - http://www.garant.ru
KoHcynbTaHT nntoc - http://www.consultant.ru

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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MeHenxmeHT B Poccun 1 3a pybexom - www.mevriz.ru
PBK - http://www.rcb.ru/

9. MeTognueckue ykasaHusl oisi 06y4aroLLLMXCS MO OCBOEHMUIO AUCLUM/IMHBI (MOAYNS)
Bupg, pa6ot MeTtoauuyeckme peKoOMeHoaumum

nekumu Te3ncHO ohopMUTL KOHCNEKT nekuuii. JlopabatbiBaTb KOHCMEKT NEKUMM, Lenast B HEM
COOTBETCTBYIOILME 3AMUCK U3 NIMTEPATYPbI, PEKOMEHLOBAHHOI NPENOLABATENEM U NPELYCMOTPEHHOM
yuebHol nporpammoii. MoaroToBMTb TE3WCHI ANS BbICTYNNEHUI MO BCEM y4eBHbIM BOMpoOCaM,
BbIHOCMMbIM HA ceMuHap. MpenonasaTens cocTaBnseT nnaH paboTbl HA NEKLUN, B KOTOPOM
ONpPefenstoTCS OCHOBHbIE NMYHKTbl MPEACTOSWEN NOArOTOBKM

npakTn4yeckmne B xone noarotoekm K NPakTn4eCknM 3aHATUAM N3YHNTb OCHOBHYIO NNTepaTtypy, O3HAKOMUTbLCA C
3aHATNA LOMONMHNTENbHOW nMTepaTypon, HOBbIMW I'IY6J'II/IKaLI,I/I9|MI/I B nepnoanyecknx n3naHnax: xXypHanax,
raseta, n 1.4. I'Ip|/| 3TOM y4eCTb pekoMeHOoauunn npenogasarend u Tpe6OBaHI/IF| y‘-I66HOI7I nporpammeobl.
ﬂpeno,uaBaTenb cocTaBnseT nnaH pa60Tb|, B KOTOPOM onpenendatoTcsa OCHOBHbIE MYHKTbI

Hpe,D.CTOSIU.leIZ noaroToBkKn.

camocTosi- | CBOEBPEMEHHOE 1 KAYECTBEHHOE BbIMOMHEHNE CaMOCTOATENbHOM paboThl 6a3upyeTcs Ha
TenbHas COONMI0AEHNN HACTOSIWMX PEKOMEHAALIMIA U N3YYEHUN PEKOMEHOOBAHHOM nuTepatypbl. CTyneHT
paboTa MOXET LOMOMHNUTDL CUCOK UCMNONb30BaHHON NMTEPaTYPbl COBPEMEHHbBIMY UCTOYHWUKAMU, HE
MPeLCTaBNEHHBIMU B CNNCKE PEKOMEHLOBAHHOM NTEPATYPbI, U B AaNbHEAILEM NCNONb30BaTb
coBCTBEHHbIE MOArOTOBNEHHbIE Y4ebHbIE MaTepUansl Npy HanMcaHum pabot

aK3aMeH Mpu NoaroToBKe K 3K3aMeHy obydalolmnecs BHIMATENbHO N3y4YaloT KOHCMEKT, MaTepuab
NPaKTUYECKMX 1 CAMOCTOATENbHbIX 3aAaHNI, PEKOMEHI0BaHHYI0 NUTepaTtypy 1 OenatoT KkpaTtkue
3anucm no KaxaoMy Bonpocy. Takas MetTovka no3BosnsieT Noy4ynTb NPoYHbIe U
cucTeMaTn3npoBaHHble 3HaHKS, HeobxoauMble Ha 3aYeTe. Bonpockl kK ak3ameHy NpeacTaBneHbl B
paboueli Nporpamme AUCLUMNINHLI.

10. NMepeuyeHb MHGOPMALLMOHHBIX TEXHOJOrMIM, UCNOJb3YEeMbIX NMPU OCYLLECTBIIeHUU 06pa3oBaTe/lbHOro
npouecca no gucuuniauHe (Mooynio), BKauas nepedyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHbIX
cnpaBoOYHbIX CUCTEM (NMPU HEOOXOAUMOCTH)

MepeyeHb NHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NPorpaMMHOro obecrneyeHns u MHGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MNpunoxeHnu 3 k paboyen nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYecKon 6a3bl, He06X0AMMOW AN OcyLUeCcTBNeHusi o6pa3oBaTeNibHOro
npouecca no gucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4yeckoe obecnedeHne obpasoBaTenbHOro npouecca no aucumnnanHe (Moaynio) BKYaeT B cebs
cnenyowme KOMMNOHEHTbI:

MoMelueHmnst ons caMocTosATENbHOM paboTbl 0ByYaoLWMXCS, YKOMMNIEKTOBAHHbIE CMELMann3npoBaHHok Mebenbio (CToNbl 1
CTYNbsl) U OCHAIWEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MNOAK/OUEHUs K ceTu "MIHTepHeT" 1 obecneyeHnem
[OCTyNa B 3NEKTPOHHYI0 MHADOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayaMTopun ONns KOHTakTHOW paboTel C MpenonaBatenem, ykOMNNeKTOBaHHbIE CNeLManM3npoBaHHoi Mebenbio
(cTonbl 1 CTYNbS).

KomnbloTep 1 npuHTEp AN pacneyatku pa3aaToyHbix Matepranos.
MynbTumeguitHas ayoutopums.
KomnbloTepHbI Knacc.

12. Cpe,u,cma apgantauumv npenopgasaHusl ogucUNNNIUHBbI K I'IOTpeﬁHOCTSIM 06y'-|a|ou.|,wxcﬂ UHBaNUAOoOB U nNuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300pPOBbSA

Mpw HeobxoomMMocTK B 06pa3oBaTe/ibHOM NMPOLECCE NMPUMEHSIOTCS cleaytowme MeToapbl 1 TeXHonorum, obneryarowme
BOCMpUsITE NHpopMaLIMKN 0By4YatoWMMUCS MHBANIMAAMU U INLAMW C OFPaHNYEeHHBbIMU BO3MOXHOCTSIMU 300PO0BbS:

- co34aHune TEKCTOBOW Bepcun nto60oro HETEKCTOBOrO KOHTEHTA [/l ero BO3MOXHOIo npeoGpasosaHmsl B
anbTepHaTnBHbIE POPMBI, y,D,O6HbIe ONna pasnnyHbIX nonb3oBaTenen;

- CO3[aHWe KOHTEHTA, KOTOPbI MOXHO NPeACTaBUTb B Pa3nnyHbIX BuLax 6€3 noTepu AaHHbIX UK CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MaclWTabypoBaHus TekcTa U n3obpaxeHuii 6e3 notepm kayecTsa, NpPeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUSt KOHTEHTOM C KnaBmaTypbl;
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- co30aHne BO3MOXHOCTEN ansi 06y4atolmMXCs BOCMNPUHUMATD OHY U Ty Xe MHOPOPMAaLMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl NMLA C HAPYWEHUSIMX CNyXa NosydYany MHGPOPMaLUIO BU3yarnbHO, C HAPYLWEHUSIMU 3PEeHNs -
aynnanbHo;

- NMPUMEHEHNE NPOrPaMMHbIX CPEACTB, 06ECMNEYMBAIOLWMX BOSMOXHOCTb OCBOEHNS HABBIKOB 1 YMEHWIA, (hOPMUPYEMbIX
OUCUMMN/MHON, 3a CYET anbTepHATMBHBIX CMOCOBO0B, B TOM YMCNE BUPTYanbHbIX 1abopatopuii U CUMyNSILMOHHBIX
TEXHONOMNIA;

- NPYMEHEHNEe ANCTaHUMOHHbIX 06pa30BaTENbHbIX TEXHONOIMIA ANs Nepefayn UHGOPMaLUMK, OpraHn3auum pasnnyHbIX
POPM UHTEPAKTUBHOW KOHTaKTHOI paboThl 0byyarowerocs ¢ npenonasatenem, B TOM Yicne BebUHAPOB, KOTOPbIE MOTYT
ObITb MCMONMb30BaHbI 1S NPOBEAEHNS BUPTYaNbHbIX NTEKLMIA C BO3MOXHOCTHI0 B3aUMOIEACTBUS BCEX YHACTHNKOB
LMCTaHUMOHHOro 06y4eHmns, NpoBeeHNS CEMUHAPOB, BBICTYMIEHNS C AOKNAAaAMM U 3aWUTLI BEIMONHEHHbIX PaboT,
NPOBEEHNS TPEHVNHIOB, OPraHM3aLmmy KONNeKTUBHOM paboThl;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA 41 OpraHn3aLumMmn oopM TEKYLLETO U MPOMEXYTOYHOMO
KOHTpONS;

- YBENNYEHME NPOLONXKUTENBHOCTU cAaqm 0byyatolMcs UHBANNAOM UK NINLOM C OFPaHNYEHHBIMU BO3MOXHOCTSMU
300p0BbS (POPM MPOMEXYTOYHON aTTecTaumm No OTHOLWEHWIO K YCTAHOBNEHHON NPOOOIXUTENBHOCTU UX CAAYN:

- NPOLONXNTENbHOCTM CAauM 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOW (POpME, - He Bonee yeM Ha 90 MUHYT;
- NPOLONXMNTENBHOCTN MOAFOTOBKM 0Byyatowerocs K 0TBETY Ha 3a4éTe UNM aK3aMeHe, MPOBOAUMOM B YCTHOW hopMe, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnamMm ®FOC BO n yyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHenXxMeHT" 1 Nnpodonnio NoaroToBkun "MeHeoXMeHT cdpepbl yenyr".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.03.01 Ycnyru BHYTPUKOPoOpaTnBHOro yrpasieHns

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenue nogrotosku: 38.03.02 - MeHe1XMeHT
Mpodounb noarotoskn: MeHeoXMeEHT cdepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:
Teopus ynpaenenusi: YdyebHoe nocobue / N1.A. BypraHoga. - 3-e u3ga., nepepab. v gon. - M.: HAL MHDPA-M, 2014. - 160
c

http://znanium.com/catalog.php?bookinfo=420256

Teopus MeHedxmeHTa: YuebHoe nocobve / A.lN. banawos. - M.: Bysosckuii yuebHuk: HAL UHDPA-M, 2014. - 352
http://znanium.com/catalog.php?bookinfo=406197

YnpaeneHvne nepcoHanom opranmsaumu: Yueb. / A.9.KnbaHos, N.A.BaTtkaesa n ap.; Moa pea. A.5.Kubaroea; I'YY - 4-e
n3ga., non. n nepepab. - M.: HAL MHDPA-M, 2014 - 695 ¢

http://znanium.com/catalog.php?bookinfo=444619

JononHutenbHasa nuteparypa:
YnpaeneHue nameHeHuamu: YuebHuk/KoxesuHa O. B. - 2 nsa., ncnp. n gon. - M.: HALl MHDPA-M, 2015. - 304 c.
http://znanium.com/catalog.php?bookinfo=458434

BuaHec-aHanma nesitenbHOCTM opraHudauun: Y4ebHuk / J1.H.Ycerko, 0. YepHbiwesa, /1.B.NoH4aposa; MNog pea.
N.H.YceHko - M:Anbcpa-M: HAL UH®PA-M,2013-560c

http://znanium.com/catalog.php?bookinfo=415581

YnpasneHue onepaumsimum: YuebHuk / A.K. KazaHues, B.B. Kobses, B.M. Makapos; Moa 06w, pen. A.K. KasaHuesa. - M.:
HUL MHDPA-M, 2013. - 478 ¢

http://znanium.com/catalog.php?bookinfo=369426

YnpaBneHvne nepcoHanom opraHmaaumu: YuebHoe nocobue / O.B. EBTuxoB. - M.: HALL UHDPA-M, 2014. - 297 ¢
http://znanium.com/catalog.php?bookinfo=446364
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.03.01 Ycnyru BHYTPUKOPoOpaTnBHOro yrpasieHns

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb noarotoskn: MeHeoXMeEHT cdepbl yenyr
KBanudomkauus BeinyckHuka: bakanasp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 9 13 9.




