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Mporpamma ancumninHbl "PerynupoBaHue KpU3nCHbIX CUTYaunin Ha permoHanbHOM 1 MyHuLmnansHoM yposHax"; 38.03.04
"l"ocynapCTBEHHOE N MyHULMNANbHOE ynpasneHune".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 2 n3 13. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma ancumninHbl "PerynupoBaHue KpU3nCHbIX CUTYaunin Ha permoHanbHOM 1 MyHuLmnansHoM yposHax"; 38.03.04
"l"ocynapCTBEHHOE N MyHULMNANbHOE ynpasneHune".

Mporpammy nmucuunnmHebl paspaboTan(a)(n) LOUEHT, K.H. (aoueHT) JleoHTbesa J1.C. (kadhenpa rocyiapCTBEHHOIO 1
MyHUUMNanbHOro ynpasneHns, IHCTUTyT ynpaeneHus, 3koHOMMKM 1 omHaHcoB), LSLeonteva@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
MK-12 CNocobHOCTbIO paspabatbiBaTh COLMaNbHO-9KOHOMUYECKME NPOEKThI (MPOrpamMMmbl

pasBnTKS), OLEHMBATb SKOHOMUYECKME, COLMANbHBIE, MONNTUYECKNE YCNOBUS U
NocnencTBMs peanu3auuy rocyaapCTBEHHbIX (MyHULMNANbHbIX) NporpamMm

MnK-4 CMOCOBHOCTbIO MPOBOAMTb OLEHKY UHBECTULMOHHBIX MPOEKTOB MPU PasfnyHbIX
YCNOBUSAX MHBECTUPOBAHUS 1 (PMHAHCMPOBAHNS

nK-7 YMEHVemM MoAennpoBartb adMUHNCTPATUBHbBIE MPOLIECCHl U NpoLeaypbl B opraHax
rocynapcTBeHHON BnacTu Poccuiickon Pefepaumm, opraHax rocyaapcTBeHHON
Bnactu cybbekToB Poccuiickoih dPepepaunm, opraHax MECTHOFO CamoynpaBneHus,
ananTupoBaTb OCHOBHblE MaTemMaTnyeckme Moaenm K KOHKPETHbIM 3ada4am
ynpaeneHums

O6yyatolmiics, OCBOVBLUNA AUCLUMANHY (MOOYNb):
JlonxeH BeMOHCTPMPOBaTb CMOCOBHOCTL N FTOTOBHOCTb:

Ob6yqarowwmincst ONXeH 4EMOHCTPMPOBATL 3HAHNS KaK 0BWUX MPUHLMMNOB aHTUKPUSMCHOMO YNPaBNEHNS, TaK 1
0COBEHHOCTEN, MPUCYLUMX CBA3SIM C 0OLECTBEHHOCTBIO KaK OJHON N3 Pa3HOBUOHOCTEN aHTUKPUINCHOTO
MEHELXMEHTa, 0COBEHHO Ha YPOBHE PETMOHANBHOM U MyHULMNATBHON BNACTW.

Llenbio n3yvyeHmns OaHHON OUCUNNANHBI ABNSETCS 03HAKOMIEHNE C OCHOBHBIMW NOMOXEHUAMN AHTUKPU3NCHOIo
MeHeOXMeHTa, aHTUKPUI3NUCHDbIX KOMMyHI/IKaLI,I/II7I, ponn cBsA3en ¢

00LLeCcTBEHHOCTbIO, METOAAMU N TEXHONOTUSIMUA, Mcnonb3yembiMK B yripasnieHnn Kpnancamn.

2. Mecto gucuunnuHbl (Moayns) B cTtpyktype OMOIM BO

HaHnas oucuunnuHa (Moaynb) BkAodeHa B pasgen "b1.8B.1B.5 OucunnnuHbl (Mogynun)" oCHOBHOM NPOGPECCMOHANbHON
obpasoBatenbHoii nporpammel 38.03.04 "IMocynapcTBEHHOE U MyHMLUMMNANbHOE ynpaBneHne (He NpeaycMoTpeHo)" 1
OTHOCUTCS K AUCLIMINANHAM MO BbIOOPY.

OcBauBaeTcs Ha 4 Kypce B 8 ceMecTpe.

3. O6beM AUCUMNMJIUHDI (MO,IJ,ynSl) B 3a4eTHbIX eauHULLaxX ¢ yKa3aHMeM KosimyecTtBa 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUAaM yd4ebHbIX 3aHATUN) U Ha CaMOCTOSITENbHYIO
paboty obyuarowmxcs

O6was TpynoeMKOCTb AUCLIMIMNHBI COCTaBASET 5 3a4eTHbIX(ble) eauHmML(bl) Ha 180 yaca(os).

KoHTakTHas paboTta - 64 4aca(oB), B TOM 4ucne nekuuu - 32 yaca(oB), NpakTMyeckne 3aHsTus - 32 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTtosiTenbHas pabota - 62 4aca(os).
KoHTponb (3a4€T / ak3ameH) - 54 yaca(os).
®dopma NPOMEXYTOYHOrO KOHTPONS ANCLMUMINHDI: 3K3aMeH B 8 ceMecTpe.

4. CopepXaHue OUCLMIMINHBI (MOAYNS), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) C yKasaHMeM OTBEA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMMYeCKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TeMaTM4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboThbl N0 AUCLUNAUHE (MOJYNIO)

Buabl 1 yacbl
KOHTaKTHOM paboThbl,

Pa3penbl aMcuunivHbl / X TPYDOEMKOCTb CamocTtosiTenbHas
N monyns Cemectp (B yacax) pa6ota
MpakTuyeckuelllabopatopHble
flekumu 3aHATUSA paboTbl

Tema 1. NpeaomeT, MeTon 1
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Mporpamma ancumninHbl "PerynupoBaHue KpU3nCHbIX CUTYaunin Ha permoHanbHOM 1 MyHuLmnansHoM yposHax"; 38.03.04
"l"ocynapCTBEHHOE N MyHULMNANbHOE ynpasneHune".

conepxanue kypca. Kpnauc n aHtukpuamcHoii PR.
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Mporpamma ancumninHbl "PerynupoBaHue KpU3nCHbIX CUTYaunin Ha permoHanbHOM 1 MyHuLmnansHoM yposHax"; 38.03.04
"l"ocynapCTBEHHOE N MyHULMNANbHOE ynpasneHune".

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jlekumn 3aHATUSA pabortbl
2.|Tema 2. Tnonormsa Kpu3ncos 8 4 4 0 10
Tema 3. YnpasneHve KpusncHbIMU
8. cuTyaumnsamm 8 6 6 0 10
Tema 4. PaboTa ¢ LeneBbiMm
4. ayaonToOpUSIMU B YCNOBUSIX KpU3nca 8 6 6 0 8
Tema 5. Ycnosust cospaHms
5.[achcpekTmBHBbIX COObIWEHNIA ans 8 4 4 0 10
LeneBblX ayamTopun
Tema 6. KOMNnekcHbIe LUKIbI
6. OEeNCTBUIA B KOHIPNIMKTHBIX CUTyaLMnsX 8 4 4 0 4
Tema 7. TexHonoruu
7.[npepoTepalleHnsa akcTpemanbHbIX 8 4 4 0 10
cutyaummn
Ntoro 32 32 0 62

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)
Tema 1. NpenmeTt, MeTon, U copmepXaHue Kypca. Kpuauc n aHtukpmauncHoin PR.

AHTUKPU3MCHBIA PR ? KOMNNeKc MeponpusiTiii Mo NporHo3MpoBaHmIo, HEAONYLWEHWIO UK NPEOAONEHNIO KpUsnca
penyTaumu.

B kpunaucHol cutyaumm, HesaBucrmo oT MacliTaba Kpuamca 1 ero xapaktepa, OCHOBHblE (OYHKLMM aHTUKpuancHoro PR
3aK/I04aATCS B MHPOPMALMOHHOM 06CyXMBaHUW peanuaaumm nporpamMmbl Beixoa u3 kpusuca. MNpexne scero, cona
OTHOCUTCS:

? 1.I'IO,D,,£I,ep)KaHI/Ie BHYTPWU OopraHmn3aun BbiICOKOro ypoBHsA Crnji04eHHOCTU, YBEPEHHOCTU B YCNEXe,

? 2.06ecneyeHne BHELWHEN Noaaepxku: co ctopoHsl CMW, npefctaBnuTeneit BnacTu, NONMTUHECKNX 1 BU3HEC-KPYTOB,
notpebuTenein ToBapos (ycnyr).

"MpodpunakTuka kpnancos"- 3anada AllP.

Kpursnc nmeet cBOO AMHAMKKY Pa3BUTUS, B KOTOPOI NPOCNEXUBAETCSA 3aKOHOMEPHOCTb, MOCNEA0BaTENbHOCTD!
. BHE3AMHOCTb BO3HMKHOBEHNS;

. HepjocTaToK MHpopmauunm;

. acKkanaums cobbiTuiA;

. NOTeps KOHTPONS;

. HapacTaHue BMellaTenbCTBa BHEWHWX CUN;

. MEHTANIbHOCTb ?3arHaHHoro B yron?;

. NaHuka.

NOoO Ok~ WD =

Tema 2. Tunonornsa Kpusncos

Cam Bnak, 04MH N3 0CHOBOMONOXHWKOB MHCTUTYTA PR B BenvkobputaHum, pasnensin BCe KpM3uchl Ha 2 Buaa:
1. "n3BecTHoe HenseecTHoe" (MH)

2. "HenssecTHOe HenaeecTHoe" (HH).

AbcontoTHOe BOMBILMHCTBO KPM3NCOB, C KOTOPLIMY CTANKMBAKTCS KOMAAHUW, MPEANPUSTUS, OpraHn3aLmum, CTpaHbi,
npuvHagnexar K kateropuv VIH ? oHX B npuvHLMNE NPOrHo3npyeMbl 1 N3BeCTHbI (14%).

Tunonorns Ckotta Katnuna: Kputepuii - ouHammka NnpoTekaHns Kpmauca:
1. HeOXMOaHHbIE KPU3NCHI (MPOMCXOAAT BHE3anHo, TpebytoT 3abnaroBpeMeHHoro oblwero nnaHa LencTeuni);

2. Ha3pesawuwune (,D,a}OT 6onblie BpeMeHn onga ndy4eHmna n nnaHnpoeaHms, HO BCTynarT B Ppa3pywnTenbHyO CTagnto
BHE3anHo, Ba>XHO NpennpuHAThb Wwarn oo aToro MOMeHTa);

3. HerpepblBHbIE (LNATCA MECSLAMU 1 AaxXe roaamu, 4acTo NoaaepXmBatoTcs o4epeHOM BONHOM ClyXOoB).

BonblwnHcTBO Kpu3ncos no CyTtun CBOEN saBnsaTCS Ha3pesarwmnmn. Ho aons KOMMaHnn-opraHn3aunm oHu "Ka)KYTCFI"
HEeOoXngaHHbIMA.

EcTb 1 opyrue, obwenprHaTole B nUTepaType, Knaccugukaumm, Harnpum., No MCTOYHUKY BO3HVMKHOBEHWS Kpr3nca v ero
MoCneLCTBUSAM:
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. paspylwmTenbHble (katacTpodouyeckne NoCNeacTBMst ? XepTBbl U paspylueHws)

. HepaspywuTenbHble (HEOXMLAHHbIE YrPO3bl, HO MOTEPU OTCTPOYEHbBI UK OTCYTCTBYIOT)

. IPVPOAHbIE (3EMNETPSACEHNS, TOPHALO, yparaHbl, 3acyxu, anunemum).

. NpefHaMepeHHble (aKTbl TEPPOPU3MA, pasrialeHne CEKPETOB, YMbIWNEHHBIE CYXW, YrPO3bl OTPABNEHUS MPOLYKTOB).

. HenpenHamepeHHble (B3pbiBbl, NOXaphbl, aBapun, Gupxesble Kpaxu, 6aHKPOTCTBA, PUHAHCOBbIA Kpr3uc, Npobnemsl
Ha NPOU3BOACTBE).

Cneg.knaccudomkauusi: no CTPyKType OTHOLWEHNI B COLMANbHO-3KOHOMUYECKOW CUCTEME: 9KOHOMUYECKME, CoLmanbHble,
OpraHn3aLnoHHble, MCUXONOrMYeckne, TEXHOMOrMYECKNe KPU3UChI.

1. -OKOHOMUYECKME KPU3UCHI OTPaXAIOT OCTPbIE MPOTUBOPEYMS] B 9KOHOMUKE CTPaHbl U 9KOHOMUYECKOM COCTOSIHUN
oTAenbHoro npeanpuaTus. (HanpuM., 3To KpU3nCchl MPOM3BOACTBA 1 peanvaalnn ToBapa, B3avMOOTHOWEHUT
3KOHOMMWYECKUX areHToB, KpU3MChl HennaTtexei, MoTepyn KOHKYPEHTHbIX NpeuMyLiecTs, 6aHKPOTCTBA 1 Mp.)

2. -CoupanbHble Kpr3UChl BO3HMKAKT NPu 060CTPEHNN NPOTUBOPEYMNIA UMK CTONKHOBEHUN UHTEPECOB PAa3NNYHbIX
coumarnbHbIX rpynn unv obpasosaHnii: paboTHUKOB 1 paboTomateneit, NPOgPCO308B 1 NPeLnpPUHMATENEN,
CNeumanncToB PasnnYHbIX NMPOGIECCIUI, NepcoHana u MeHeXepoB U ap.

3. -OpFaHI/I3aLlI/IOHHbIe KPU3NCbl MPOABNAKOTCA KaK KPU3NCbl CTRYKTYPHbIX W3MEHEHWI CUCTEMDI: HaanM., pasneneHns n
MHTEerpaunn neatenbHoCTn, pacnpeneneHns CDYHKLLMIZ, pernameHTaunn PyHKUMOHNPOBAHNSA OTOENbHbIX
no,upasneneHMVl, Kak otaeneHve agMMHUCTPATUBHbLIX e UHNL, PErTMOHOB, (OUNINANoB NN O04EPHUX PUPM.

4. -[cuxonornyeckme KPU3UCbI- 3TO KPU3WUCbl NCUXONOrM4eCckKoro CoCTodaHmnA 4Yenoseka, Kpnu3uncobl B
coumasbHO-NCKXONOrMYecKoM KnmaTe obWwecTsa Unv oTAeNbHOW CoLManbHoM rpynnbl. OHn nposBnsATCA B cnen.snne:

? cTpecc, NnpuobpeTarolmii MaccoBbI XapakTep,
? BO3HUKHOBEHME YyBCTBA HEYBEPEHHOCTM, MaHUKK, cTpaxa 3a bynyuiee,
? HEey4OBNEeTBOPEHHOCTb PaboToNi, NPaBOBOW 3alUMWEHHOCTLIO N COLMANbHLIM MONOXEHNEM.

5. -TexHonornyeckui KPpU3nc - CB4A3aH C HAYy4YHO-TEXHNY.pa3BUTUEM. BoaHukaeT kak KPW3UC HOBbIX TEXHONOIr’M4eCckunx
nIen B yCNoBMSAX SAPKO BblpaXeHHOM I'IOTpeﬁHOCTVI B HOBbIX TEXHOJIOINAX

a b~ 0NN =

Tema 3. YnpaBneHue KpU3MCHbIMU CUTYyaLUsIMU

TunuyHble OWNBKM B KPUSNCHBIX CUTYaUMSIX BbIPAXatoTCs B ABYX KPANHOCTAX:
1."MaccuBHas kpanHocTb":

? "Hnyero He roBoputb”,

? "Hukak He pearunpoBsatb”,

? "MocMoTpMM, Kak cuTyauus bynet passmnBaTbCs fanblie";

2."AKTMBHAaS KpaHOCTb":

? "HyxHo Bce oTpuuatb”,

? "Mbl BOMXHbI CPOYHO OTOPOCUTL 06BNHEHUS",

? "Bocnonb3yeMcs TeMu faHHbIMU, KOTOPbIE €CTb, Ha BbISICHEHWE HET BpeEMeHN".

OCHOBHOW pakTOp B KPU3NCHOM cuTyauun ? a1o doakTop BpemeHun. OQHako, peakumsi opraHnsaumnin 3a4acTyto
menneHHas. OCHOBHbIE NMPUYMHBI 3TOrO:

? HEroTOBHOCTb K KpU3uncy,
? OTCyTCTBME aHTUKPU3UCHOWK NpOorpammbl U NnaHa OencTBUiA,
? HENOOroTOB/EHHbIN NEPCOHaI.

"mein cBoto Bepcuto. Pacckaxu Bce. Pacckaxu 6bicTpo”, - BOT NPUHLMMLI, KOTOPbIE NexXaTt B OCHOBE MNMepBbIX YacoB
NpPogeccroHanbHbIX AEACTBUIA NPeanpusTAS BO BPEMS KpUsnca.

Tema 4. Pa6ota c LenesbiMv ayaUTOPUSIMUA B YCIOBUSIX KpU3uUca
K knto4eBbIM ayAMTOPUSIM OTHOCATCS MHBECTOPbI, COBCTBEHHBIE COTPYAHUKM.

B 3aBucumocTtu ot CyTWN Kpu3nca +MecCTHble XUntenu, oém.opraHmsaumm, roc.opraHbl, NOCTaBLWWMKKM - 3TO TaK Ha3blBaeMble
3anHTepecoBaHHble nnua ? nobasi rpynna nogemn, Kotopas MOXeT MoBANATb Ha 6narononyqv|e opraHn3auunm

Knaccundomkaumns 3amHtepecoBaHHbIX nL;

? BavHTepecoBaHHble Niua BHYTPeHHel cpedpl: [ naBHbI ynpasnaowmii, Pykosogutenn dmpmel, Ton-meHenxepsi,
CoTpyoHuKuN hrpmbl

? 3amHTepecoBaHHble nua BHewHen cpeabl: KnueHTsl dompmsl, MapTHepbl u nHBectopsl, CMU, BnacTs.
Ocobo cnepyet Bolaennts CMU:
BO-I'IepBbIX, CMW cknoHHbI uckatb n TpaHcnmpoBsatb ceHcaunn, Heo4HO3HAYHble OLIEHKN.

Bo-BTOpbiX, Ans CMW BaxHO, KTO NepBbIli 06HAPO4YET CEHCALMOHHBIA (hakT. B CBA3M C 3TMM MOXET TpaHCIMPOBaTLCS
HenpoBepeHHas nHgopmauus.

B TpeTbux, XypHanucTel MEIOT NpaBo TpeboBaTb pasbsACHEHWS N0 CUTyaumn, a Takxe obpawarbecs 3a KOMMEHTapUAMK
B pa3nunyHble opraHM3auuu.

PaboTa c nepcoHanoMm, BHyTpeHHen cpenoii. Lienn BHyTpropraHmaaunoHHON KOMMYHUKALIUN:
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- 06BACHWTb, YTO OT HUX OXWIAET PYKOBOACTBO;

- HanpaBWTb UX aKTUBHOCTb;

- CH3UTb YPOBEHb CTPaxa;

- JaTb MOYYBCTBOBATb CBOK 3HAYMMOCTb B OPraHv3aLum Bo BPEMS Kpuanca.

Yrtobbl HeIZTpaﬂMSOBaTb Kpn3ncHoe CoOCTosHME nepcoHana PykoBOOCTBO aKTUBN3NPYET BHYTPUKOPNOPATUBHbIE
KOMMYHUKaUWNW:

-BbINyCKAET KOPMNOPATUBHYIO raseTy,

-nofaepXuBaet canT komnaHum (MIHTepHeT-KOMMyHuKaLmum),

-ycTpavBaeT KopnopaTUBHbIE MEPONPUSTHS.

-opraHnayeT BbICTYMIEHUS PYKOBOLCTBA Nepef CoTpynHukamu. Bo Bpems aTux BbICTYNNEHWUI akTyanbHO o6cyXAaaTh
BOMpOCHI Oy oywero opraHmaaumm, NnaHbl PasBUTUS OTLENOB, NONMUTMKY B OTHOWEHUM NepcoHana.

MoarotoBuTb NepcoHan k pabote ¢ notpebutensmn. B kpuancHoin cutyaumm - PR cTponTcs Ha pasbsCHUTENbHOM
nonnuTrKeE.
Tema 5. YcnoBusi cospaHust acpdoeKTUBHbIX COOOLLLEeHUIA AN LeneBbiX ayauTopun

KntoyeBblM MOMEHTOM B HenTpanusauuuv rnocnencTsui Kpusnca sSBngeTcs BblABUXEHNE ONnepaTtBHON BepCUun. Or Toro,
Kakasa Bepcusa n Kkem 6y,u,eT BblABUHYTA 32BUCAT BO3MOXHOCTb N 3(PEKTUBHOCTb OENCTBUA MONMNTUYECKMX U
9KOHOMUHYECKNX CY6'beKTOB, BOBJ/IEYEHHbIX B KPU3UC.

CobcTBeHHas Bepcust ? 3T0 WaHC B3sThb pelleHne npobnembl Mo MHAIOPMaLUMOHHLIV KOHTponb. Ecnv komnaHus cmorna
BbISIBUTbL MpobneMy B NpoLiecce ee nepexoaa B KPM3NC, TO 3TO 03Ha4YaeT, YTo Npobneme naHo uMms. Bawa Bepcus
NPOVCXOASIEro MOXeT cTaTb OCHOBHOM ANSi UMMAXA KOMMaHUN.

Kak o6paszHo 3ameTtun L. @epriocoH: ?Bbl fanu el nms, 1 Tenepb OHA B Ballei BnacTn?. Bepcns ? 310 1 eCTb UM
npobnembl.

CTepeoTnn3aumsi Kak 0OCHOBHOW NMPUHLUM BOCTIPUSATUS MHGPOPMAaLMKW B YCNIOBMSIX KpUanca u KoHgnukTa.CTepeoTunHoe
BOCMpUsiTUE BK/tOYaeT B cebs:

? BMOLIMOHANbHbIV acrnekT (CMNbHas 3MOLIMOHANbHAs OKpacka, YyBCTBO BPaXAeOHOCTV MO OTHOWEHWIO K
NPOTUBOMONOXHON CTOPOHE, HeloBepue, CTpax, NOA03PUTENbHOCTD);

? KOTHWUTMBHBIA acrnekT (CTPEMIEHME K YNPOLLEHMIO MHCDOPMALIMW, CXEMATM3M MPY OLEHKE (DAKTOB, KpanHAS
n36unpatenbHOCTb BOCTIPUSATUS).

CTepeoTnnusaumsi BOCNPUSITAS B YCIOBUSIX KOHOPAMKTA CIYXNT NMPUHUHON MTHOPVPOBAHNS BCEMO TOTO, YTO HE
yKnanblBaeTcs B pamMku COBCTBEHHbIX MPEACTABNEHUI 1 XeNnaHui.

CopepxaHue achpeKTUBHOIO CoobLEeHUst BO BpeMsi Kpuamca 6asnpyeTcsi Ha BOCNpUSTAM Lenesoit ayautopun. OHo
UMeeT CBOM 0COBEeHHOCTN.

OcHoBHble 6a30Bble NPUEMbI NOArOTOBKN MHEOPMALIUNL

--ConocTasneHue cutyauuii. Ins niogeii BaXHbl HE CTONbKO aBCOMOTHbIE, CKONMbKO COMOCTaBUMbIE BENNYMHDI
--HonycTnmMocTb cobbiTusi. OBWECTBEHHOCTb [OMXKHA OLEHUTb YCUINSA OpraHn3aumm no NpeosoneHnto KPU3nMCcHom
cuTyaumu. ins aT0ro cnefyet MHPOPMUPOBATL O HOPMAX-KPUTEPUAX JOMYCTUMOCTU Kakmx-nmbo OTKNOHEHWI B TOW Unu
WHOW cdpepe.

--CpaBHeHune pucka v Bbirofbl

---HeratuBHble COOLITUS BOCMPUHUMAKOTCS IMHHOCTHO.

Ha kaxayto LIA rotoBuTcsl cneumansHoe coobleHue.

Tema 6. KomnnekcHble LMKIbl AeACTBUMA B KOHOP/IMKTHBIX CUTYaLUAX

HeobxoauMble LeACTBUS MO YNPaBNEHNIO KOH(PNNKTOM:

MepsBbi LmKN:

WHcTutyannsaums KoHpavkta ? onpegensieM CyTb Kpuanca, KOHQMKTA, a Tak Xe HOPMbl U Mpasuna ero paspeLeHusl.

Jlerntumnaaums - BbISCHEHME TOrO, NPUCYTCTBYET NN 'y 60onbIUINHCTBA y4aCTHUKOB KOHpNuKTa uo6posoanaﬂ FOTOBHOCTb
cobniogatb npennoxeHHble HOPMbl 1 nNpasunna.

CTpyKTypupOBaHue KOHVKTYIOWMX rPYNM - BbISBIEHNE NHAWBULYANbHBIX N KONNEKTUBHBIX CYObEKTOB ? HOCUTENEN
npobnem.

Bropoii uukn - TecTnpoBaHne pruckos. BeissBneHne noTeHUManbHbIX Npobnem.

BaxHO yunTtbiBaTh:

-MPOrHO3MpPyeMbIE CNOXHOCTY (MCCnenoBaHune, oopMrpoBaHne 6a3 AaHHbIX MO Npobnemam, BOKPYr KOTOPbIX BO3MOXEH
KOHQONVWKT),

-TecTMpoBaHue onacHOCTN (NpoBepKa KOHMPINKTHbIX rMnoTes),

-HenTpanM3aumns KOHNMKTHOro noTeHuuana (paspaboTka KOMMyHUKAUVOHHOW cTpaTerum, co3gaHue 1 pacrnpeneneHve
COOTBETCTBYHOLLMX NHED.MOTOKOB).

MporHo3 noTeHuuanbHbIx Npobnem TpebyeT yueTta Gonblworo yncna dpaktopos. M. KanoHurpo npegnoxmn
cnep.nepeyeHso:

?1. OpraHn3auus HelaBHO MCMbITana KpPUauc.
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[eaTensHOCTb OpraHn3aummn CTPOro KOHTPONMPYETCS FoCyNapCTBOM.
. OpraHnsauus ncnbiTblBaeT OUHAHCOBBIE 3ATPYAHEHUS.
OpraHn3auuio Bo3rnaensieT M3BecTHas IMYHOCTb.

Mpeanpuatus n ydpexaeHns npuHaanexart rocynapcray.

KomnaHum Haxomatcs Ha ctagmm 6ypHOro pocTa.

KomnaHus BxoouT B TPOiiKy BeAylimMx B CBOEM CEMMEHTE PblHKA
KomnaHus Tonbko 4To obpasosanace.

B komMnaHum HebnaronpuaTHas BHYTPEHHSS1 06CTaHOBKa.

B xone AHTUKPU3NCHOI0O MOHNUTOPWUHIra NPoOBOOUTCA CUCTeMaTU3aUMNAa NOTEeHUMaNbHbIX NCTOYHUKOB KpU3nuca. O6blyHO B
X YNCNO BXOOAT:

- opraHbl Bnactu n MCY;

- CMU;

- 06WeCcTBEHHbIE U NONUTUYECKNE 06 bEOVHEHNS;

- KOHKYPEHTbI;

- COBCTBEHHbIE COTPYLHUKN;

- HEMOCPEeACTBEHHbIE NOTPEOUTENN AEATENBHOCTY OpraHn3aumm;

- CTOPOHHUKM 1 OenoBble NapTHEPDI;

- ?pakTopbl HEONpPeaeneHHOCTU? (cogepXaHme aToro NOHATUS 3aBUCUT OT

WHOMBMIOYyaNnbHbIX 0cobeHHocTel basncHoro PR-cybbekTa).

3-UiA LMKN: NOKanbHble NPUEMbl N MEXaHU3Mbl OENCTBUIA.

Tema 7. TexHonornu npenoTepaLl,eH1s aKCTpeMarnbHbIX CUTyaL,Uin

Ycnex KOMMyHUKaLMK B YCNOBUSIX Kprauca 0ByCnoBneH TPEMS KNIOYEBLIMM (DaKTOPaMu, a UMEHHO:
1. HanMymeM NnaHa KOMMyHMKaLUMW Kak COCTaBHOM 4acTy nnaHa NnpeononeHns Kpuauca;

MNnaH KOMMyHMKauWm onpegenser:

? cnocob MHopMaLNOHHOro 06MeHa;

? BUL 1 06beM NepefaBaeMblX CBELEHUIA;

? NepMOANYHOCTb MHCPOPMALMOHHBIX KOHTAKTOB 1 Ap.

2. NCMONb30BaHNEM OAHOr0 YENoBeKa, BbIMOMHAWEro PYHKUMIO Npecc-cekpeTaps Ha NPOTSXEHUW BCEro Kpmuamca.
3. (hopMMpPOBaHMEM CrieumanbHOM KoMaHabl No 6opbbe ¢ KpU3ncoMm.

?CeMb CMEPTHbIX FPEXOB KPUSUCHbIX KOMMYHUKaLUNIA?:

1. HenogrotoBneHHocTb. KoMnaHWsi He roToBa NpenocTaBnTb Kakyto-nmbo BHSTHYIO MHdpopMauumio o kpusuce. KaHanbi
pacnpocTpaHeHns MHGYOPMaLMM TakXXe OTCYTCTBYIOT.

2. HepoctynHocTb. C noabmu, obnagamowmmm nHopMaumein, HEBO3MOXHO CBA3aThCS.

3. Bespasnvlqvle. I'Ip|/| coobLIeHUN cBeoeHNi NFHOPUPYIKOTCA pealibHble HYX bl CTeIZKXOHﬂ,epOB, MM nepenaeTcs BoOBCe
He Ta MHdopMaLns, KOTOPYKO OHU XOTAT NONYYNTb.

4. MonyaHwe. MonHbIA 0TKa3 0T Kakux-nbo KOMMEHTAPMEB.

5. OduncTtaHums. MiHgopmaums nepenaeTcsl o4eHb OrpaHUYeHHOMY Kpyry L.

6. Nloxb. CooblaeTcs 3aBeAOMO HeAOCTOBEPHAS UHGDOPMALMS.

7. HamBHocTb. Cutyaums npencraBnseTcs CyWweCcTBEHHO MEHEE KPUTUYHOW, HEXENN HA CaMOM Aene.

LecsaTb TUNMYHBIX OWKNBOK B OpraHn3aumm KpUsancHbIx KoMMyHukaumin (M.B. MyHoapwH):

- ?NaccrBHas KpaHOCTb?: BLIBOP CTpaTernm, OCHOBAHHOW Ha NMPUHLMNAX ?HAYEr0 HE FOBOPUTL?, ?HMKAK He
pearnpoBsatb?;

- 7aKTUBHAS KPanHOCTb?: NOAHATAE YPE3MEPHOW WYMUXW, MONHOE OTPULLAHME BCEX (PAKTOB, AaXe UMEIWMXCA B
DEeNCTBUTENbHOCTN;

- MPUHATUE NO3MLUMMN ?3arHaHHOrO B YroN?: BO3MOXHO TOMBbKO OMNPaBAaThCs, CHU3UTb NOTEPU, HO HE B3SITb KPUSNC MOL
yrpaBneHve;

- HepooLeHKa / MepeoLieHKka Cunbl KpUaunca 1 ero BO3MOXHbIX MOCNEACTBUIA: CBS3aHA C OTCYTCTBUEM MOMHOLEHHOA
aHanuTMyeckol paboTbl, HECTabMNBHOCTBIO BHYTPY OPraHU3aLMOHHOR CTPYKTYpb;

- HepooueHka / nepeoLieHka Co3HaTeNbHON BONMU ?aBTOpOB Kpmsmoa?: HeNnb34 noao3peBsaTtb BCEX N BCA, HO N HEJlb34
BC€e 3apaHee CnncbiBaTb Ha HEBE3EHNE U He6naror|p|/|9THb|e obcTOATENbCTBA;

- HecobntooeHve ?npaeuna 6 4acos?: 3anasgbiBaHve MHOPMaLUK, AONYLLEHNE TOFO, YTO ayAUTOPUS y3HAET O
CNy4MBLIEMCS HE OT BaC;

- HecobnogeHve ?npmHumnos TarineHona?: yxon pyKOBOACTBA OT NIMYHOK OTBETCTBEHHOCTU, POBOCTb 1
HepewnTenbHOCTb B BOMPOCE OT3bIBA NPOAyKTa U T.M.;

- OTCYTCTBME NpeaBapuTeNibHOl NOAroTOBKW: pa3paboTky BO3MOXHbIX CLIEHAPUEB, AEVCTBYIOWMX CUM U T.M.;
- 0TKa3 OT y4eTa onbiTa NpealWecTBEHHMKOB: ?y Hac Bce Mo-apyromy?, ?Bce camo coboin obpasyetca? 1 T1.n.;
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- HeJoBepue K NpodoeccroHanam co CTOpOoHbl PYKOBOACTBA OpraHn3auum

5. MNepeyeHb yue6HO-MeTOQMYECKOr0O 0becnevyeHns OJiI CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuUnInHe (MOAayIo)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITeNbHYO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTLENbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTeNnbHOM paboTbl 0Byyatowmecst YnuTaroT u
KOHCMEKTUPYIOT y4ebHY0, Hay4HYIO 1 CMPaBOYHYIO MTEpaTypy, BbINONHSAT 3a1aHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHn3auus caMocTosTenbHOM paboTbl 0ByHaoWMXCH PErNaMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYPO U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCAMU, BKNIOYAS:

Mopsaok opraHM3aLmm 1 ocyLecTBIeHNs 06pa3oBaTenbHON AeaTenbHOCTH No 06pasoBaTefbHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieyuanuteTa, NporpaMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoint @enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoi depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBbHOM paboThl CTYAEHTOB BbICLIMX yHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTtensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHErO pacnopsiaka enepanbHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLIEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) doenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCLUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKNtOYaeT oUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMS KOMMETEHUWN, B TOM YMCE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OueHOYHble
cpencTea TeKylero KoOHTponda 1 oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauumn.

B dboHAae oLeHO4YHbIX CPeacTB COAEPXMUTCS cneayowas nHgopmaums:

- COOTBETCTBME KOMNETEHLUIA NNaHUPYEMBIM pedynbTataM 06y4eHUs No LUCLUMNANHE (MOLYNIO);

- KpUTEPUU OLLEHNBaHNS CPOPMUPOBAHHOCTY KOMMETEHLIIA;

- MexaHn3M (OopMUPOBaHNS OLIEHKW MO ANCUMMVHE (MOZYNio);

- onMcaHve nopsaka NnpUMeHeHns 1 Npouenypbl OLEHUBAHNS ANS KaX40ro OLEeHOYHOro CPpeacTsa;
- KpUTEPUU OLIEHNBAHNSA ONs KaXA0ro OLEHOYHOro CpencTBa;

- cooep>XaHune OLUeHO4YHbIX CpencTs, BKO4Yas TpGéOBaHVIﬂ, npenbsBnseMbie K OEencTBuam o6y'-|a|ou4v|xcs|,
OEMOHCTpUpyembIM pe3ynbtaTaMm, 3a0aHns pasindHblX TUMOB.

®DOHL OLEHOYHbIX CPEACTB MO AMCUMNANHE HaxoanTcs B MpunoxeHun 1 kK nporpamme AUCLMUNAUHBI (MOLYNIO).

7. NepeyeHb nuTepatypbl, HEO6XO0AMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHue gucuMnauHbl (Moayns) npeanonaraeT U3ydeHrne OCHOBHOW U [ONONHUTENbHOW y4ebHOM nuTepaTyphl.
NuTtepatypa MoxeT BbiTb AOCTYMHa 0by4atowmnMcs B OAHOM U3 ABYX BapuaHToB (NMM60 B 000MX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNnbCckum bruneTam B COOTBETCTBUM C NMpaBunamu nonb3osaHust HayyHol 6GnbnnoTekoii.

OnNeKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHLUMOHHO 13 NoB0I TOUKM NpW BBEAEHNM 00yHaIOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOrO KabuHeTa B cMcTeMe "ONEKTPOHHbIA yHMBEpCUTET". MpU MCMONb30BaHMM NeYaTHbIX U3LaHWA GONNOTEYHbIN
POHL [OMKEH BblTb YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnsipa (ans obyyatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kaxaoro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nuTepaTypbl Ha Kaxaoro obyyatouerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAVBAIOWMX OAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW W [OMNONHUTENBHON y4eBHON NTepaTtypbl, HEOOXOAMMON A1 OCBOEHUS AUCLMMNAVHBI (MOOyns),
Haxonmutcs B MpunoxeHun 2 Kk paboyeli nporpamMmme AuCUMNAVHBL. OH NOANEXUT OOHOBNEHMIO NPY U3MEHEHUW YCTTOBUIA
noroeopos K®Y ¢ npasoobnagatensiMu sanekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNeKToBaHUS ooHa0B Hay4Hoi
onbnuotekn KdY.
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8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

uctopus NP B8 Poccun n B mupe - http://www.pr-life.ru/
00O ?Accoumnaumnsa ?Mennakpatusa?? - http://www.mediacratia.ru
npogoeccuoHanbHbin MP-noptan - http://www.sovetnik.ru/

9. MeToguyeckue ykasaHusi gisi 06yyaroLLLUXCA MO OCBOEHUIO AUCLUNUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKoMeHpaLumm

nekummn CTyOeHTaM npeanaraioTcs eKuum no BCeM TemMam y4e6HOro nnaHa ¢ Nnpe3eHTauvoHHbIM MaTepranom
Mo Kax oMy BOMpocy, C ayauo 1 BUAEO MaTepuanamm, packpblBaowmumy npobnematuky unm
3ajatowmmm y4ebHble keiichl. CamocToaTenbHas paboTa CTyaeHTa C 1eKUMOHHbIM MaTepUanom
npeanonaraeT He TONbKO 3arMOMUHAHKE, HO U PEdPNIEKCUBHBIV aHaNN3, CaMOCTOATENbHbIE
Pa3MbIlWNEHUS 1 BbIBOLbI.

npakTnyeckue | MpakTnyeckme 3aHATMS NpeLnonaraioT NOAroTOBKY NPEe3eHTaLMOHHOro MaTepmarna no TeMe.

3aHsATUA MpeseHTauus faeT BO3MOXHOCTb HArMSAHO NPEACTaBUTb CTYLEHYECKOW ayanTOpUMN NHHOBALVOHHBIE
noew, pa3paboTky 1 NnaHbl. YyebHas npe3eHTauus npeacrasnset coboi pesynotat
CaMOCTOSATENbHON PaboThl CTYAEHTOB, C NMOMOLLLIO KOTOPOW OHW HArNsiAHO AEMOHCTPUPYIOT
MaTtepuanbl Ny6NMYHOro BbICTYMAEHUS Nepen ayaMTopue.

caMoCTo4A- caMoCTodATeNbHaA pa60Ta npeannonaraet BblMONHEHNE 3aflaHui, BbldaBaeMblx npenonasartenem no
TenbHas Kaxaon teme CEMNHAPCKOro 3aHATUA; I/IHq.)OpMaLI,VIOHHO-KOMMyHI/IKaTVIBHbII7I aHanm3 Bbl6paHHOI7I
pa60Ta coumanbHO 3Ha4YMMON CuUTyauuun, NnoaroToBky noknana no aKTyaan0|7| TeMe 1 ero npe3eHTauoHHYIO
3anTy Ha CeMMHaApPCKOM 3aHATUK, OTBETbl HAa YCTHbIEe BOMNPOCHI BO BpeMA O6Cy)K,£l,eHI/IFI.

aK3aMeH Mo kaxpoi TeMe y4ebHOro kypca npenoaasatenem paspaboTaHbl KOHTPONbHbIE BOMPOCH! A5t
npoBepku rnybrHbl OCBOEHNS y4ebHoro matepmana. JaHHble BONPOCH NpeanaraloTcs CTyaeHTaMm ans
CaMOCTOSATENbHON NOAroToBKU. Ha ntoroBoM cobecenoBaHUM OHY NPELOCTABNSIOTCS CTYAEHTY B
hopmMe BUNeToB, B KaXA0M U3 KOTOPbIX ECTb [1BA BOMPOCA.

10. NMepeyeHb MHPOPMALMOHHBIX TEXHONOIMIA, UCMOJIb3YEeMbIX MPU OCYLLLeCTBIeHUM 06pa3oBaTeNibHOro
npouecca no gucuunanHe (MOAyno), BKOYasi nepedeHb NPorpaMMHOro obecneyeHnst 1 UHCOOpMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO06X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYLLECTBNEHMI 06pa3oBaTeNbHOro npoLecca no
AUCUMNAVHE (MOLyNio), BKNOYas nepedeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme OUCLMMNNHBI (MOOYNS).

11. OnucaHue maTepuanbHO-TeXHUYeckon 6a3bl, HEO6XOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTeNnbHOro
npowecca no gucuunanHe (Moayo)

MarepuanbHo-TexHu4eckoe obecneveHme obpasoBaTenbHOro Npouecca no AnucumMnanHe (Moaynto) BknoyaeT B cebst
cnepytowme KOMNOHEHThI:

MomelleHWst onsi CaMOCTOSATENbHOM PaboTbl 0BYYAWUXCS, YKOMMNIEKTOBAHHBIE CMELNANN3NPOBAHHOR MEBENbIO (CTOMbI 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYeHUs K ceTu "MIHTepHeT" 1 obecneveHnem
LOCTyna B 3NEKTPOHHYI0 MHGPOPMaLMOHHO-06pasoBaTensHyto cpeny KDY.

YyebHble ayamnTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNnekToBaHHble cneumanianpoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbioTep 1 npuHTEp ONs pacneyaTky pa3naToyHbiX MaTepuanos.
MynbTuMeouiiHas ayautopus.

12, Cpeﬂ,CTBa apgantauumv npenopgasaHusl oguCUNMNIUHDbI K I'IOTpeﬁHOCTﬂM 06y'-|arou.|.uxca UHBaNUQooB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAMU 300POBbSA

npl/l Heob6x0OUMOCTH B O6p33083TeﬂbHOM npouecce NpuMeHsaTCa cnegyowme MetTodbl U TEXHONOrnn, obneryatouwue
BOCMpUATME UHpopMaLnUm 06y‘-Ia}OLIJ,I/1MI/ICFI nHBanngamn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMIN 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCHM N0BOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbIE (POPMbI, yO0OHbIE NS PA3NNYHbIX NOfb30BaTENEN;

- CO3[aHne KOHTEHTA, KOTOPbI/i MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX UK CTPYKTYpb,
npenycMOTPeTb BO3MOXHOCTb MacwTabrypoBaHus Tekcta u nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNpaBieHNs KOHTEHTOM C KnaBuatypbl;
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- co30aHne BO3MOXHOCTEN ansi 06y4atolmMXCs BOCMNPUHUMATD OHY U Ty Xe MHOPOPMAaLMIO U3 PasHbIX MCTOYHUKOB -
Hanpumep, Tak, 4Tobbl NMLA C HAPYWEHUSIMX CNyXa NosydYany MHGPOPMaLUIO BU3yarnbHO, C HAPYLWEHUSIMU 3PEeHNs -
aynnanbHo;

- NMPUMEHEHNE NPOrPaMMHbIX CPEACTB, 06ECMNEYMBAIOLWMX BOSMOXHOCTb OCBOEHNS HABBIKOB 1 YMEHWIA, (hOPMUPYEMbIX
OUCUMMN/MHON, 3a CYET anbTepHATMBHBIX CMOCOBO0B, B TOM YMCNE BUPTYanbHbIX 1abopatopuii U CUMyNSILMOHHBIX
TEXHONOMNIA;

- NPYMEHEHNEe ANCTaHUMOHHbIX 06pa30BaTENbHbIX TEXHONOIMIA ANs Nepefayn UHGOPMaLUMK, OpraHn3auum pasnnyHbIX
POPM UHTEPAKTUBHOW KOHTaKTHOI paboThl 0byyarowerocs ¢ npenonasatenem, B TOM Yicne BebUHAPOB, KOTOPbIE MOTYT
ObITb MCMONMb30BaHbI 1S NPOBEAEHNS BUPTYaNbHbIX NTEKLMIA C BO3MOXHOCTHI0 B3aUMOIEACTBUS BCEX YHACTHNKOB
LMCTaHUMOHHOro 06y4eHmns, NpoBeeHNS CEMUHAPOB, BBICTYMIEHNS C AOKNAAaAMM U 3aWUTLI BEIMONHEHHbIX PaboT,
NPOBEEHNS TPEHVNHIOB, OPraHM3aLmmy KONNeKTUBHOM paboThl;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA 41 OpraHn3aLumMmn oopM TEKYLLETO U MPOMEXYTOYHOMO
KOHTpONS;

- YBENNYEHME NPOLONXKUTENBHOCTU cAaqm 0byyatolMcs UHBANNAOM UK NINLOM C OFPaHNYEHHBIMU BO3MOXHOCTSMU
300p0BbS (POPM MPOMEXYTOYHON aTTecTaumm No OTHOLWEHWIO K YCTAHOBNEHHON NPOOOIXUTENBHOCTU UX CAAYN:

- NPOLONXNTENbHOCTM CAauM 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOW (POpME, - He Bonee yeM Ha 90 MUHYT;
- NPOLONXMNTENBHOCTN MOAFOTOBKM 0Byyatowerocs K 0TBETY Ha 3a4éTe UNM aK3aMeHe, MPOBOAUMOM B YCTHOW hopMe, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cootTBeTcTBMU ¢ TpeboBaHnamMm ®rOC BO n yyebHbiM nnaHom no HanpasneHuto 38.03.04
""ocynapcTBeHHOE 1 MyHULMMNANbHOE ynpasneHne" n Nnpogousio NoAroTOBKN "He NpesyCMOTPeEHO".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

651.B.[1B.5 PerynupoBaHue KpU3UCHbIX CUTyaumi Ha
PErnoHanbHOM U MyHULIMMA/IbHOM YPOBHSIX

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHve noarotosku: 38.03.04 - [ocynapcTeeHHoe 1 MyHULMNANbHOE ynpasneHme
Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0byyeHUns: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcHoBHas nuTeparypa:

TasokuH E.M. Monutnyeckoe ynpasneHue : y4eb. nocobue / E.MN.TaBokuH. ? M. : UH®PA-M, 2017. ? 209 c. ? (Bbicwee
obpasosaHue: bakanaspuar). ? www.dx.doi.org/10.12737/20878. - Pexwum gocTtyna:
http://znanium.com/bookread2.php?book=559333

NeoHTbesa, Jloomuna CtaHncnasosHa. COBpPEMEHHbIE MEXAHU3MbI UHGOOPMALMOHHON NONNTUKMW [TEKCT: 3NEKTPOHHbI
pecypc] :KasaHb : KazaHckuin pepepanbHbiin yHuesepcuteT, 2015) .Bbix. gaH. opur. ney. nag.: KasaHb, 2014 . Pexum
noctyna: http://edu.kpfu.ru/enrol/index.php?id=600

Mapkos A. A. CBs3n ¢ 061eCTBEHHOCTLIO B opraHax Bnactu: YuebHuk / A.A. Mapkos. - M.: HAL MUHDPA-M, 2014. - 190
c.: 60x88 1/16. - (Bbicwee obpasosaHue: bakanaspuar). (obnoxka) ISBN 978-5-16-006212-9, 500. - Pexum goctyna:
http://znanium.com/catalog.php?bookinfo=368021

JononHuTtenbHas nuteparypa:

Koxemsikun E. A. OcHOBbI Teopun KoMMyHUKaumu: YuebHoe nocobue / E.A. KoxemsikuH. - M.: H/LL MIH®OPA-M, 2014. -
189 c.: 60x90 1/16. - (Buicwee obpasosarve: bakanaepuar). (nepennet) ISBN 978-5-16-006584-7, 500 3k3.- Pexum
noctyna: http://znanium.com/catalog.php?bookinfo=398446
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lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
651.B.[1B.5 PerynupoBaHue KpU3UCHbIX CUTyaumi Ha
PErnoHanbHOM U MyHULIMMA/IbHOM YPOBHSIX

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHve noarotosku: 38.03.04 - [ocynapcTeeHHoe 1 MyHULMNANbHOE ynpasneHune
Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0by4eHus: o4Hoe

S3blk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcBoeHWe ancuMnInHbI (MOoyns) npeanonaraeT UCMnonb3oBaHne CneayolWero NPorpaMMHoro obecneyeHns u
VHPOPMAaLIMOHHO-CMPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-meToamyeckas nurepatypa ons AaHHOW ANCLMNANHBI UMEETCS B HANNYMK B 3NEKTPOHHO-6MBNNOTEYHOM cncTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYNHERILNX POCCUINCKMX YHEHBIX, PYKOBOAUTENEN rOCYapCTBEHHbIX OpPraHoB, Npenoaasarenei BefyLumnx By30B CTPaHsbl,
BbICOKOKBaNMULMPOBAHHbIX CNELManMCcToB B pasnnyHbix cgpepax busHeca. PoHnO 61bAmMoTeku cHopMUPOBaH C yHETOM
BCEX N3MEHEHNI obpa3oBaTenbHbIX CTaHAAPTOB W BKOYaET y4ebHuKN, yuebHble nocobus, yiebHo-MeToanYeCKme
KOMMneKchbl, MOHorpaduu, asTopedeparbl, Auccepraunm, 3HLUMUKNONEeANn, CRoBapu 1 CNPaBoOYHUKN,
3aKoHoJaTenbHO-HOPMaTMBHbIE AOKYMEHTbI, CrneLmnanbHbie Nepmoanyeckne n3naHns n n3naHus, Bbinyckaemble

nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHnua 13 13 13.




