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MporpamMmy ancumnnnHbl paspaboTan(a)(n) npodpeccop, a.H. (npodeccop) CuaoenoHukosa T.T.
Kadbenpa cesizeli ¢ 06WecTBEHHOCTbIO U NPUKNAAHOA NOANTONOrMKN Bbicwas wkona XypHanncTukn u
MeamnakoMmyHukaumi , Tatiana.Sidelnikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenb kypca - natb obwme NoHSTNS 0 NCUXONOrMYeCKnX 0COBEHHOCTSIX MPOTEKAHUS MacCOBOA
KOMMYHMKaLMKW, NO3HAKOMUTb CTYLEHTOB C MPOKPEeCCNOHANbHON TEPMUHONOTNEN, C KOTOPO 1M
NpWAeTCs CTankmMBaTbCs B MPAKTUYECKOM AESTENbHOCTH.

3apaum kypca. OCHOBHbIMK 3aa4amMuy Kypca sIBlstoTCS:

- N3y4eHune cneungunukm KOMMyHIKaATUBHOIO NpoLiecca B YCNOBMAX MacCOBOW KOMMYHMKaLIUN,

- packpbITMe Cneundnyeckux CTOpoH 0bWeHNS B MacCoBO KOMMYHMKALNW;

- N3y4eHune coumanbHblX U COLNANbHO-MCUXONOrNMYECKNX QOYHKLIMA MACCOBOM KOMMYHUKALIUN;

- COLMabHO-MNCMX0NOrnyeckoe ndyyeHmne CTPyKTypPHbIX KOMMOHEHTOB MaCCOBOW KOMMYHMKaLINN;
- nccnenosaHne agpgPeKTUBHOCTM MAaCCOBOM KOMMYHUKALIUW.

2. MecTO AMCUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasnen " 53.6.1 MpodgeccmnoHanbHbIi" OCHOBHOM
obpasosaTtenbHol nporpammbl 031600.62 Peknama 1 cBS3K ¢ 06WECTBEHHOCTLIO U OTHOCUTCS K
6a3oBoli (obwenpodeccnoHanbHoit) yactn. OceamBaeTcs Ha 2 kypce, 3, 4 ceMecTpbl.

HaHHas yyebHas aucuunnnHa BkntoydeHa B padaen "b.3.62 Limkn ryMmaHuTapHbiX, CoOLManbHbIX 1
9KOHOMUNYECKMX OUCLMIMIIMH N OTHOCUTCS K 623080 (061wenpodheccroHanbHOM) YacTbio".
OcauBaeTcs Ha BTOPOM Kypce (3,4 cemecTp).

MaccoBasi KOMMyHMKaLUUS Kak Pas3HOBMAHOCTb MaCCOBOIo YENOBEYECKOro 00LeHNs n3yyaeTtcs
MHOrMMK gucumnnnHamm, B nx yncne "OcHoBbl Teopumn KoMMyHUKauun”, "Coumnonorns MaccoBbiX
KOMMyHUKauuin", "Teopunst n ICTOPMS MaCcCOBbIX KOMMyHMKaumin", "Monmtnyeckne KOMMyHuKaumnmn" .
INornyecknm OononHeHneM, NO3BONSIOWNM PACCMOTPETb KOMMYHUKALMIO KakK KOMMIEKCHYHO
npobnemy, siensietcsa Kypc "lMNcruxonornst MaccoBbix KOMMyHUKaUMiA". Mcnxonormyeckunii acnekt
npobnembl UMEET CBOIO CNELNIKY, CBA3aHHYIO C OCHOBHbIMM NMCUXONOTMYECKMU OCOOEHHOCTSAMM
yCTaHOBOK, CTEPEOTUMOB NIOAEN, NX 0OWECTBEHHOIO MHEHNS, CNELNMMKOA TaKnX BUAOB BANSHNS
Kak ybexaeHue, BHylWeHNe, MaHnnynsums. Heobxoamm NHTErpupOBaHHbI NOAX0A K N3YYEHMIO
MacCOBOW KOMMYHUKaLMN: COYEeTaHne 3NeMEeHTOB CoLNanbHO-MCUX0NOrM4eckoro, CoOLMONorn4eckoro
1 06LEeNCMXONOrM4eCcKOro NCCNeioBaHns, a Takxxe KOMMaekca KOMNOHEHTOB U MPOLLECCOB MaCcCOBOM
KOMMYHMKaLNN.

3. KomneTteHuumn obyuarowerocsi, popMupyemble B pe3yibTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (DOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwudpoBka

Lincbp komnereHumm npuobpeTaeMoi KOMNeTeHL NN
OK-2
(OBLLEKYNbTYPHbIE YMEHNEM Norn4yeckn BepHO, apryMeHTMPOBaHHO 1 SICHO CTPOWUTb
KOMMETERLIN) YCTHYIO 1 MNCbMEHHYIO peyb
OK-3 p
(OBLLEKYNbTYPHbIE FrOTOBHOCTbIO K Koonepauuu ¢ konneramu, pabote B KOnnekTnse
KOMMeTEeHLN)
OK-6 -
(OBLLEKybTYPHbIE CTpeMneHneM K caMopasBuTmO, NOBbILIEHNIO CBOEN
KOMMeTeHLMIN) KBanugukaumm n Mmactepcraa
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Lincpp komnereHuyu npwoGpepf:::ag(ﬁgg;ﬁZTeHum
OK-7 YMEHVEM KPUTUYECKM OLIEHMBATL CBOM AOCTOUHCTBA U
(0bLwekynbTypHbIE HeOoocTaTku, HaMeTUTb NyTU 1 BbIOpaTh CpeacTBa pas3BuTUs
KOMMETEeHLMW) LNOCTOMHCTB M YCTPaHEHUSI HEOCTATKOB
AK-10 crnocobHocTbo 0bcyxaaTb NPogeccroHanbHble Npobnemsl,

OTCTamBaTtb CBOKO TOYKY 3peHns, 0O BSACHSATH CYWHOCTb

(K';%?_Iffg:xﬁ:fnwb'e SIBNEHWIA, COBbITWIA, NPOLLECCOB, AeNaTb BbiBOAbI, faBaTb
apryMeHTMpoBaHHbIe OTBETbI
CNOCOBHOCTBIO y4aCcTBOBATb B CO34aHNM 3GEKTUBHOM
KOMMYHWKaLIMOHHOW MHJPPAaCTPYKTYpbl opraHn3auunu,
MK-26 obecneyeHnn BHYTPEHHEN U BHEWHEN KOMMYHMKALWW, B TOM
(npodpbeccuoHanbHbie 4ucne C rocynapCTBEHHbIMU yYpEeXAEHUSMA, 0OLECTBEHHBIMM
KOMNeTeHLmm) opraHm3auusiMm, KOMMep4ecknMm CTpyKTypamu, cpeactsamu

MaccoBOW MHpOpMaLIUK; y4acTBOBaTb B POPMUPOBAHNN U
nognepXxaHun KkopnopaTnsHOM KynbTypbl

AK-27 CMOCOBHOCTBIO NPUHMMATL y4acTue B NaHMPOBaHWM,
NOArOTOBKE M NPOBEOEHNN KOMMYHUKALMOHHBIX KaMMaHuii 1

g%?gfg:ﬂﬁ:f”b“b'e MEpPONPUSATUIA B COOTBETCTBMM C LIENSIMU U 3afavamun
opraHn3auun Ha OCHOBE Pe3ynbTaToB UCCNen0BaHNA
MK-5 BfiageHneM OCHoBaMu peyun, 3HaeT ee BMIbl, Npasuna pe4yesoro
(npodpbeccunoHanbHbie 3TVKeTa M BeOeHNsa gmanora, 3akoHbl KOMMO3ULUN U CTUNS,
KOMNeTeHLmMm) npuembl yoexaeHns
obnanaet 6a30BbIMM HaBblkaMU OBLWEHMS, yMEHNEM
yCTaHaBnmBaTtb, NoAAepPXUBaTbh U pa3BmMBaTb MEXIMYHOCTHbIE
MK-9 OTHOLWEHWSA, fenoBble OTHOWEHNSA C NpeaCcTaBUTENIMN
(npodheccunoHanbHble PasnNnYHbIX rOCy0aPCTBEHHbIX, (OMHAHCOBbIX, OOWECTBEHHbIX
KOMMeTeHuunn) CTPYKTYP, NONUTUYECKMX opraHuadauuin, CMU,
NHJPOPMaLIMOHHbBIMW, PEKNAMHbIMU, KOHCA/ITUHTOBbIMA
areHTcTeamm

B pesynbtate 0CBOEHUS ONCUMMIUHBI CTYAEHT:
1. DONXeH 3HaThb:
-BbIAENATb MCUXONOrNYeCKNe KOMMOHEHTbI KOMMYHUKALMOHHbIX NPOLECCOB;

-BNOEeTb CXOACTBaA U pa3iniynd ncuxonornyecknx KOHLEeNUMr, onucbiBaloWmxX NCUxonornyeckme
MEXaHN3Mbl c6opa " 06pa60TKI/I NoabMU MHOOPMaLMM B KOMMYHUKALMOHHbBIX Npoueccax;

-NPUMEHSATb Ha NPAKTUKE 3HAHMS NCMXONOrMYEeCKUX 3aKOHOB TpaHcopMaunm MHopMaunm;

2. DONXEH yMeTb:

-npvemMamm rpaMoTHOro pearvpoBaHnsa Ha KOHBEHLMOHANbHOE N CTUXUAHOE MOBEeOEeHNE NMLEN, UX
MacCOBble HaCTPOEHUS;

-NprYiemMaMm Ncrxonorm4eckoro obecnevyeHuns pasnnmyHbIX BUOOB NOMUTUYECKMX KOMMYHUKALUWIA

B pe3ynbTarte 0OCBOEHNA ONCLUNMJINHDI (*)OpMVIpYI'OTCFI KOMMEeTeHUNN: y4yeTa ncmnxosiorn4eckoro
(*)aKTOpa B opraHun3aunn KOMMyHUKaUWMOHHbIX NpoueccoB, oBlaneHnsa OCHOBHbIMK
ncmnxonormn4yeckmnmm npmnemamm nocTpoeHmsa KOMMyHMKaunoHHOro npouecca, CcnocobHOCTb U
rOTOBHOCTb UCMNONb30BaTb NCUXONOrM4yeckmne 3HaHns B gesarenbHocTtun NP-cneuynanucra Kak B
MEXJTMYHOCTHOM, TaK 1N MEXrpyrnrnoBoOM B3aMMOLEeNCTBUN.

3. ONXEH BnaneThb:
- OCHOBHbIMIW NMCUXonorn4yecknmm npnemMamm NnoCTpoeHnsa KOMMyHMKaumMoHHOro npouecca,
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- ICUXONOrNYECKUMM 3HaAHNAMM B aeaTenbHocTu MP-cneumanmcta Kak B MEXIMYHOCTHOM, Tak U
MEXTPYynrnoBOM B3aUMOLENCTBUN.

MPUMEHSTb NONYYEHHbIE 3HAHUS HA NPAKTUKE

4. CTpyKkTypa U cogepXxaHvue AUCLUMNIUHBI MOAYNS
Obuwas Tpya0eMKOCTb ANCLMMNIMHBI cOCTaBnseT 5 3a4eTHbix(ble) eanHuL(bl) 180 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AMCUUNINHBI 3a4eT B 3 CEMECTPeE; 9K3aMeH B 4 ceMecTpe.

CyMMapHo No OucumnanHe MoxHo nony4ntb 100 6annos, n3 HUX Tekylas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONM4ecTBo Onst Aonycka K 3adeTy
28 6annos.

86 bannos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaoo0B.);

54 6anna n MeHee - "HeynOBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No gucuunamHe/ MOAynto
TemaTtnyeckuu nnaH gucUUNAUHbI/MOAYNS

Bupabl n yacobl
ayauTOpHOM paborThbl,

Paspen
Hepens WX TPy A0EMKOCTb Tekywue copmbl
N p‘"fnl:)'g;,'}:;"b'/ Ce""echcemecha (B yacax) KOHTpoOnsi
Nexuun MpakTnueckumelllaboparopHble
. 3aHATUSA pabortbl

Tema 1. lNpenmer,
3ajayv n metoabl
Kypca. [lcuxonorus
MaccoBbix 3 5 5 0 YCTHbI ONpocC
KOMMYHMKaLNIA.
MaccoBas
KOMMYHMKaLNS B
KOHTEKCTE NCUXONOTrUW.

Tema 2. Cneundpuka
MHPOpPMaLMOHHOIO
2.[npoLecca B ycnosmsax 3 4 4 0
MaccoBoOW
KOMMYyHMKaLun

Tema 3.
Mcuxonornyeckue 3 8 6 0 TecTUpoBaHue
‘locobeHHoCTU

KOMMYHVKaLWK

Tema 4. YctaHoBka n pedoepar
4. cTepeoTun 3 4 6 0

Tema 5.

O HheKTNBHOCTb YCTHBbI Onpoc
S |maccosoit 4 4 4 0
KOMMYHUKauUnmn

YCTHbI OnpocC
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")ﬂ;;}r;”b'/ CeMecTpPl.oectpa (B yacax) KOHTpOnsi
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Tema 6. BnusHwne
mMaccoBom o
6.|[KOMMyHMKauum Ha 4 8 8 0 yCTHBII orpoc
00LeCcTBEHHOE MHEHNE
N MaccoBoOe nosefeHne
Tema 7. Cnyxm kak
TECTUPOBaHU
7.|HedhopmanbHas 4 8 8 0 ecTiposarne
KOMMYyHMKaLns
Tema 8.
MNcuxonornyeckas o
THbIN
8.|0eTepMNHNPOBAHHOCTb 4 8 8 0 ye onpoc

BHYLIEHNS 1 yOexaeHusl

Noma”* [+ | [ e [ o e
Tema . Toroesas 3ayert
" |doopma KOHTpOns 3 0 0 0
Tema . Ntorosas aK3aMeH
" |dopma KoHTpONA 4 . 0 .
NToro 52 52 0

4.2 CopepxaHue oUCLUNMUHbI

Tema 1. Hpe,u,meT, 3agayum n Mmetonbl Kypca. NMcuxonorusa maccoBbIX KOMMyHMKaLLMVI.
MaccoBas KOMMYHUKaUNSA B KOHTEKCTe NCUuxonorun.

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

[MoHsaTUS "MaccoBasi KOMMyHMKaUMa" (CpencTsa MacCoBOW KOMMYHMKAUUK) 1 "MaccoBas
NHdpopmauusa” (cpeacTea MaccoBon nHdopmauunm). CoumanbHO-NCUXONOrMYECKNE TEOPUN
MacCoBOW KOMMYHUKaLMN.

npaktnyeckoe 3aHsitne (2 4aca(os)):

[MoHsaTHA "MaccoBas KOMMyHMKaUmMa" (CpeacTsa MacCoBOW KOMMYHMKAUUK) 1 "MaccoBas
NHpopmaums” (cpencrTea Maccoson nHdopmauuu). NoHaTne nHpopmaumn. Buabl nHgopmauun.
YCcnoBusi BO3HUKHOBEHWSI KOMMYHUKaUUKW. Buabl KOMMyH/KaUUK. Y CNnoBus BO3HUKHOBEHUS 1
OYHKUNOHNPOBAHMS MACCOBON KOMMYHUKaLNWN.

Tema 2. Cneumndouka HOPMaLMOHHOrO NnpoLiecca B YCNIOBMSAAX MAaCCOBOM KOMMYHMKaLMU
JNIeKLMOHHoe 3aHsiTue (4 4yaca(os)):

OnocpenoBaHHOCTb Nepenayn MHGoOPMaLmM TEXHUYECKUMN CPeacTBaMU U OTCYTCTBUE
HenocpeacTBEHHON obpaTHo cBA3K B npouecce obweHns. OCHOBHbIE pa3nnyms
KOMMYHUKATUBHOrO NMpoLiecca B YCNOBMSX MACCOBON KOMMYHUKALIMM U MEXTUYHOCTHOIO OOLEHUS.

npaktnyeckoe 3aHsitne (4 4aca(os)):

[MoHaTHe "uenb MaccoBon KOMMyHMKauun". ICTo4HMK MaccoBor KoOMMyHukaumm. Cpeacrsa
MacCOBOW KOMMyHUKaUWW: NeyaTtb, paano, TenesnaeHmne, KUHo, BUAeoTexHuka, VIHtTepHer,
rpagomyeckme CpeacTBa, KOMMNbOTEPHbIE CUCTEMbI. KaHan MacCoBO KOMMYHUKALMW.

Tewma 3. Ncuxonornyeckne 0Co6EHHOCTU KOMMYHUKaLLMK
JIeKLMOHHOe 3aHsiTue (8 4aca(oB)):

CocTtaBHble 0COBEHHOCTH KOMMYyHUKaUnn. BHuMaHume. Buabl BHUMaHMS. BOCI'IpVIFITVIe. [MoHsaTne
BOCNPUATUA. BOCI'IpVIFITI/Ie Kak ripouecc. BHuMaHwMe K MHJOopMaLnn 1 BOCNpuUATHE. [MoHumaHwue.

npakTudeckoe 3aHsitne (6 yaca(os)):
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MoHsiTe noHnmaHus. Mamsatb. MNoHaTne namsitun. Buaobl namstn. MoTrBbl 1 NoTpebHOCTU.
MoTrBauns n oXnaaHus B MexaHuame obpatieHns ayomtopum kK CMW. YbexaeHvne n BHyweHme.

Tema 4. YcTraHOBKa un ctepeoTun
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

YcraHoeka. NoHsATMe yctaHoBkN. Pusnonormyeckas OCHOBa YCTAaHOBKMW. YCTaHOBKaA B CTPYKTYpe
NMYHOCTW. Nepapxmns ycTaHOBOK.

npaktnyeckoe 3aHsitne (6 4aca(os)):

durkcnpoBaHHas ycTaHoBKa. YcTaHOBKa M Npobnema onepexeHns B CPeLCcTBax MacCoBOM
KoMMyHuKaumn. KoppektnposaHue yctaHoBkn. CMeHa yctaHoBku. CtepeoTun. MNMoHaTre
ctepeoTtuna. lNcuxonornyeckas ocHoBa ctepeoTuna. Buabl CTEpeoTUNOB: MbICIUTENbHbIA U
3HaKOBbIA, CTEPEOTUN 0BWENCUXONOrMYECKNIA 1 COLMANbHO-MCUXONTOTMYECKMIA, NCTUHHbIA 1
NOXHbIW, MNONOXUTENbHBLIA K OTpULATENbHbINA, NponaraHancTckui ctepeotun. Wramn. Knuwe.
MHoroobpaaue coopm ctepeoTmnos. CTepeoTun kak Bug namatn. PopMmpoBaHne CTepeoTUnos.
YcrtonumsocTb cTepeoTnnos. CTepeoTun n yctaHoska. BaammogencTeme ctepeotuna 1 yCTaHOBKMW.
3HayeHue n cmbicn. Ctepeotun - umnax. KoHctpynposaHue nmmnaoxa. OcobeHHoCcTV obpasa -
nMmaxa. YCnoeus ycnewHoro qoyHKUMOoHNpoBaHus nmuaxa. Crneumgumka KoMMep4eckoro v
NONNTUYECKOro MMMaxa. TexHonorns cosgaHns n paspyleHns cTepeoTunos.

Tema 5. 3chchekTMBHOCTL MacCoOBOM KOMMYHUKaLLUKN
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

[MoHATME adhdekTUBHOCTN, adhdoekTa, AENCTBEHHOCTM (Pe3yNnbTaTUBHOCTM) MACcCOBOW
KOMMyHuKaumn. bapbepbl MaccoBoi koMMyHukaumn. OxunaaHns n NnpeapacnonoXeHHOCTb
ayaMTOpUM MaccoBO KOMMyHMKaumn. Kputepuii apekTMBHOCT COOOLEHNS.
npakTnyeckoe 3aHsitne (4 4aca(os)):

NHTepec - ocHoBa ahhEeKTUBHOCTN MAcCOBON KOMMyHMKaumn. CounanbHO-NCUXONOrmyeckmne
abdhekTbl MaccoBO KOMMyHUKaumn. Kputepum, cnocobbl n METOABI OLEHKM 3G0GEKTUBHOCTU

MacCOBOM KOMMYHMKaLNN. MoHATNS nogpaxaHusa n 3apa>xXeHus. [MoHATME MacCOoBbIX BKYCOB.
BaKOHOMepHOCTVI MacCCOBOIro noseneHns n peknama. [Mcuxonormns moapl.

Tema 6. BnusiHme MaccoBOW KOMMYHMKaLLMKM Ha 06LL,eCTBEHHOE MHEeHMe U MaccoBOe
noeegeHue

JNleKL,MOHHOoe 3aHsiTne (8 yaca(oB)):

Ob6LwecTBEHHOE MHEHME Kak NPOAYKT CPEeACTB MAaCCOBOWM KOMMYHUKALMN 1 KaK KpUTEPUN X
ahpeKTUBHOCTU. POPMbI BO3AENCTBUS CPEACTB MACCOBOM KOMMYHMKALMUM HA NPOLIeCcC
POPMMPOBAHMS 1 HA (PYHKLIMOHMPOBaHNE 0BOLWECTBEHHOIO MHEHMSI.

npaktnyeckoe 3aHsitne (8 yaca(os)):

BospneiicTBre 0bwecTBEHHOr0O MHEHUSI HA CPeACcTBa MacCOBO KOMMyHMKaumm. CpencTea MacCcoBoOA
MHOPMALLMK Kak pyrnop obwecTBeHHOro MHeHns. MaccoBoe noeefeHve (Tonna, naHmka, Moga) u
BO3[eNCTBME CPeACTB MAaCCOBOM KOMMYHMKauuKn. icnonb3oBaHne MexaHn3mMOB MacCOBOIro
noBsefeHns (B 4aCTHOCTW, NogpaxaHue n 3apaxeHve) B CpeacTBax MacCoBO KOMMYHMKaLINNA.
3aKOHOMEPHOCTM MacCOBOro NOBEAEHNS 1 peknama.

Tema 7. Cnyxu KaK HedoopManbHass KOMMYHUKaLMs
neKuMnoHHoe 3aHsiTne (8 yaca(os)):

Cnyxu. MNMoHATUe cnyxa. AHann3 hyHKLMOHMPOBAHMS CNyXOB Kak cnocob nayyeHusi notoka
MaCCOBOW KOMMyHMKaLMWN BHYTpW ayanTopun. JlabopatopHble cnocobbl nyyeHust npeobpasoBaHus
MHCpOpMaLIMK B NPOLIECCE MEXIIMYHOCTHOMO 0BLIEHMSI.

npakTudeckoe 3aHsitne (8 yaca(os)):
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dakTopsbl, onpeaensowmne nossneHme cnyxos. @opmyna n 3akoH crnyxa. Popmbl Cnyxos.
PaspywuTenbHas ponb cnyxoB. CTyneHn HapacTaHus cnyxoB. AyamTtopus cnyxoB. Ponb cpencts
MacCOBOM UHpopMaLMmM B pacnpocTpaHeHm cnyxoB. Ponb nnyHoro nHtepeca. lNMpouecc nckaxeHns
coobLieHns BO BpeMs nepenayn cnyxos. Hueenmposka. BeinsunsaHue. Accummnaums. Ponb
pauunoHanusaumu. MNoaroHka non ctepeotun. MNepepaboTtka coobleHnid. MprUYnHbI CKaXeHWiA
coobuieHunid, cogepxawmxcs B cnyxe. lNcuxonornyeckas 6asa nckaxeHuii. Buobl cnyxos. Cpeactea
MacCoBOW MHpopMauum 1 cnyxu. Micnonb3oBaHue CnyxoB Kak CpeacTsa U KkaHana B pekname.
Cnocobbl Ae3aBynpoBaHns cnyxos. [pnBUTUE MMMYHUTETA K Clyxam Kak crnocob 6opbbbl co
cnyxamu.

Tema 8. lNcuxonornyeckas feTepMMHUPOBAHHOCTb BHYLLEHUS U YOeXaeHns
NeKLuMoHHoe 3aHsiThe (8 yaca(os)):

BHyweHune n ybexaeHne B KynbTyPHO-GOUIOCOGICKOM, COLMANbHO-MONUTUYECKOM U
ncuxonormnyeckom koHTekctax. Obwee n ocobeHHoe B y6eXaeHNN N BHYLWEHMN KaK MEXaHU3Max
BIUAHWS HA NtoOen.

npakTnyeckoe 3aHsitne (8 4yaca(os)):

IMOLMOHANbHbIE, 9K3UCTEHUMaNbHbIE U KY/bTYpHblE COCTaBNSAOWME B NPOLLEeCCaxX BHYWEHUS U
ybexaeHus. Victopus pa3sntust KOHUENLMIA 1 METOLOB BHYLIEHNS N YOEXAEHNS BO
B3aVIMOOTHOLEHNSX NMYHOCTK 1 obecTBa. MaHunynnpoBaHme CO3HaAHMEM Kak cnocob
MCUXONOrM4eCcKoro Bo3aencTeuns. MoHATUSA U OYHKLMM MaHUNynsaumMn. YPOBHN 1 aTarbl
MaHUNYNAUNOHHOr0 BO3AencTBuS. Nprnembl MaHUNYNAUNIA: NpenogHeceHne "Hy>XHOR" B faHHbIA
MOMEHT, 3a4acTyto rpybo ccpabprkoBaHHOWM MHpOPMaLWK; NPpeaHAMEPEHHOE yTanBaHNE NCTUHHbIX
cBefeHun; nHopMaumoHHasa nepesarpyska v ap. lNonntmyeckne KOMMyHMKaLMM U MAHUNYNALUK.

Tema 9. JloXb B NonuTHKe
JNIeKLMOHHOoe 3aHsitne (6 4aca(oB)):

MoHsATMeE, CTPYKTYypa 1 PYHKLMN NONNTUYECKOW NXU. JIoXb Kak (OeHOMEH MONNTMYECKOro OOLWeHS.
MexaHn3Mmbl BANSHMA 00LWecTBEHHOM ncnxonornn. EQMHCTBO 0O bEKTUBHBIX M CYObEKTUBHbBIX MPUYMH
BO3HMKHOBEHUNSA NOMNUTUYECKOW NXMN.

npakTnyeckoe 3aHsitne (6 4aca(os)):

MoTumBauusi nonmutnyeckon nxum. CoumanbHO-NCMXONOrM4YeCcKNe yCrnoBmsi BO3HUKHOBEHMSI
NONMTUYECKOW NXM: NNYHBIA YPOBEHb, Bnnxariwee npodeccroHanbHoe OKpyXeHne, doopManbHas v
HedpopManbHasi MHdpopmaums 1 op. PopMbl NoNUTMYECKON XK. BepbanbHble 1 HeBepbanbHble
NpU3HaKM 0BHAPYXeHUs NONUTUYECKON nxun. MoHsT1e nonmuTnyeckoro bneda.

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOMN paboTbl AUCLUNNUHBI (MOAYNS)

Buabl
N Pasnen Cemectp Hepens camocTosﬁeanoﬁ TpynoeMKocCTb ;‘:ﬂ%ﬂ:;:g:;g:ga
AducumnnnHbl cemecTpa paboTbl (B yacax) pa6oTh
CTYAEHTOB
Tema 1. lNpenmer,
3agaym n metTonbl
Kypca. lNcuxonorusa
MacCOBbIX NnoAroToBka K o
1. KOMMYHUKaLNA. 3 yYCTHOMY onpocy 4 yCTHEI Ofpoc
MaccoBas
KOMMYHMKaLNs B
KOHTEKCTE NMCUXONorunmu.
Tema 2. Cneundpuka
NHJPOPMAaLIMOHHOIO
2.[npoLecca B ycnosusax 3 roaroroeka k 4 YCTHbI ONpocC
MACCOBO YCTHOMY onpocy
KOMMYHMKaLn
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Buabi
N DopMbl KOHTPONS
Pasgen Hepens | camocTosiTenbHON [TpyAoeMKoCTb ’
N AducumnnuHbl Cewlechcemecha paborthbl (B wacax) caMOCTa%’gfb':b"o"'
CTYLEHTOB P
Tema 3.
lMcmxonornyeckue noaroToBka K
3. 0COBEHHOCTH 3 TECTMPOBAHNIO 10 TecTiposanie
KOMMYHMKaLN
Tema 4. YctaHoBKa u nogroToBska K
4.
cTepeoTumn 3 pegoeparty 1 pecpepat
Tema 5.
P EeKTUBHOCTb noaroTtoBka K o
5. MaccoBoM 4 YCTHOMY Onpocy 2 ycTHEI onpoc
KOMMYHMKaLN
Tema 6. BnusHwne
MaccoBOW
6.[KOMMyHMKaUUKN Ha 4 ngfgg;osokr? 'é c 2 YCTHbI ONpPoC
obLecTBeHHOe MHEeHMe y y onpocy
N MaccoBOe noseneHne
Tema 7. Cnyxm kak
7.|HedpopmanbHas 4 ?gCﬂTrV(I)T(C)):eKlaVII( o 2 TecTnpoBsaHme
KOMMYHMKaLns P
Tema 8.
lMcunxonornyeckas
8./neTepMnMHNPOBaHHOCTb 4 ngfgg;oaokr? 'é c 2 YCTHbI ONpPOC
BHYLWeEHNS 1 ybexaeHus y y onpocy
Tema 9. Jloxb B noaroToBka K
9. NoNNTUKe 4 pegoeparty 12 pecpepar
NToro 49

5. O6pa3oBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs
Ha nekuusix:

- IHGPOPMAaLIMOHHAS NEKLUS;

-npobnemMHas nekums.

-NeKums -0eMOHCTpaLms

-NeKkuns BOBOEM

Ha cemunHapax:

- BbICTYMNIEHNS CTYOEHTOB C AOKa4aMu rno 3agaHHoMy marepuany;
- MOAroTOBKa 1 3alwmra peqoeparos;

- npobnemMHas AUCKyCCUs;

-moepauus (pabota B "Manbix rpynnax")

- poneBsble Urpbl

-MUCbMEHHbIV aHaNM3 PasnnyHbIX TOYEK 3PEHNS HA OLHY U Ty Xe npobnemy, hopMynmpoBaHune u
aprymeHTauus COBCTBEHHON TOYKN 3PEHNS;

- cO3[aHue anroputMa paspeLieHns KOHIMKTHOM CMTyaumn, 3aAaHHON npenonasaTtenem
-NOAroTOBKa W NpeAcTaBNneHne Ken3os pasnnyHbIX BUOOB KOHINKTOB,

-COCTaBfIeHNE CTPYKTYPHO-NOrMYECKMX CXEM

-BM3yanunsaumsi npobnembl - NepeBo TEKCTOBOrO MaTepuana B UHYI0 3HaKOBYO CUCTEMY
-NOAroTOBKa AEMOHCTPaUMs NPe3eHTaLUNoHHbIX MaTepuanos no Temam kypca
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Brabl KOHTPONS: TeKywWuid (TECTUPOBaAHME, KOHTPOMbHbIE PaboThbl, YCTHbLIA ONPOC), NTOrOBbIN (B
bopMe aK3aMeHa).

6. OLeHOYHble CpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUsi AUCLUIMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboTbl CTYAEHTOB

Tema 1. Mpenmert, 3apaum u metoabl Kypca. Mcuxonorus maccoBbix KOMMyHUKauui. MaccoBasi
KOMMYHMKaLMs B KOHTEKCTE NCUXOJIOrUN.

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

1.0npeneneHne NOHSATUIN MaccoBasi KOMMyHKKaums, obleHne, nx xapakrepuctmka. 2. Maccosas
KOMMYHMKaUMS KaK siBieHe couunanbHon ncuxonormu. 3. Buabl MaccoBom KOMMYHUKaLUUN.

Tema 2. Cneuuncdcouka uHOpPMaLMOHHOrO NnpoLiecca B YCNIOBUMSAX MAaCCOBOM KOMMYHMKaLMU
YCTHbIA ONPOC , MPUMEpPHbIE BOMPOCHI:

1. lNcuxonorusa poneson AeaTeNbHOCTU yHaCTHUKOB MaCCOBOM KOMMyHUKauun. 2. NoHsaTue "uenb
MaccoBOW KOMMyHuKauun". 3. VICTOYHMKM MacCOBO KOMMYHUKaLMK: cooblleHne, nprHumn Bbibopa,
0COBOEHHOCTM NevaTHbIX CPEACTB 1 T. ..

Tewma 3. Ncuxonornyeckne 0CoO6EHHOCTU KOMMYHUKaLLMK
TECTUPOBAHME , NPUMEPHbIE BONPOCHI:

TecT no NponaeHHbIM TEMam

Tema 4. YcTtaHOBKa un ctepeoTtun

pedoepat , NPUMEpPHbIE TEMbI:

Tembl pecbepatoB 1. YcTaHOBKA B CTPYKTYPE NMYHOCTM. 2. YCTaHOBKA 1 NpobneMa onepexeHns B
cpencTBax MaccoBo KOMMyHMKaumn 3. MbiCnUTENbHbIA 1 3HAKOBbIA CTEPEoTUMbI. 4.
MponaraHgucTckuii ctepeoTtun. 5. dopmumpoBaHmne ctepeoTmnos. 6. Cneundmrka KOMMEPYECKOro 1
NONMUTUYECKOro cTepeoTuna - nMmaxa. 7. TexHonorns co3gaHns 1 paspyleHns CTepeoTmnos

Tema 5. 3dpcpekTMBHOCTHL MAaCCOBOM KOMMYHUKaLLUKU
YCTHbIA ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. MoHaTne adpdpekTnBHOCTN, adpdpekTa, OeCTBEHHOCTHU (pe3ynbTaTMBHOCTN) MACCOBOM
KOMMyHVKauuun. 2. bapbepbl MaccoBon KOMMyHuKaummn. 3. OCHOBHble apdPEKTbl MaCCOBOM
KOMMYHVKaLUWW: HenTpanbHasa peakuns, manble N3MeHeHUs, nepecTpoika B3rnanos (KOHBepcus) u
T.0.

Tema 6. BnusitHme maccoBon KOMMYHMKaLLMM Ha 06LLeCTBEHHOE MHEHME N MacCOBOe
noeepeHue

yCTHbIVI ornpoc , npnMepHblie BOMNPOCHI:

1. O6wwecTBEHHOE MHEHMWE KaK MPOAYKT CPEeACTB MAaCCOBOM KOMMYHMKAUMUW 1 KaK KpUTepun nx
agppekTnBHOCTK. 2. MaccoBoe noseneHue (Tonna, naHuka, Moga v 1.4.) U BO34ENCTBUE CPEeaCTB
MacCoBOW KOMMYHUKaLMN.

Tema 7. Cnyxu KaK HedpopManbHass KOMMYHUKaLMSA

TECTUPOBAHWE , NPUMEPHbBIE BONPOChI:

TecT No NponaeHHbIM TEMaM

Tema 8. NMcuxonornyeckas A,eTePMMHUPOBAHHOCTb BHYLLEHUS U y6eXneHns
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. Y6exaeHue v BHyWeHe Kak MEXaHN3Mbl BIUSHWA Ha Noaei: obuee n cneumguyeckoe. 2.
NcTopusi pa3BmTns METOOOB M KOHLEMLUMIA BHYIWEHNS 1 YOEXOEHUS BO B3aMMOOTHOWEHNAX TMYHOCTY
n coumyma. 3. CoumokynbTypHbIE CUTYaUUn Kak oakTopbl U cpefa coumnanbHO-NCMXONOrm4ecKoro
BAUSHUSA. 4. MaHmnynnpoBaHme CO3HaHMEM Kak Cnocob NCUXONorm4eckoro BO3aencTams. 5.
Mpobnembl counanbHO-NCUXONOrMYECKOM 9KONOrMM BHYLWAIOWEro BO34ENCTBUS.

Tema 9. JloXb B nonutuke
pedoepart , NpUMEepHbIE TEMBbI:
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Tembl pecoepatos 1. JToxb kak 0eHOMEH NONNTMYECKOro 0bLeHns. 2. EANHCTBO 06 EKTUBHbIX U
CYOBEKTMBHbBIX MPUYNH BO3HUKHOBEHUS MONMTUYECKOM xun. 3. MoTuBaums NoanTUHECKOn nxu. 4.
CoumranbHO-NCUXoNornyeckme yCnoBus BO3HNKHOBEHNS NOUTUYECKOM XN 5. DOpMbl NONNTUHECKON
nxu. 6. BepbanbHble 1 HeBepbanbHble NPU3HaKN 06HaPYXEHUS MONUTUYECKOM XU, 7.
Monutnyeckuii bned.

Tema . UToroeasi popma KOHTpons
Tema . UToroeas doopma KOHTpons

[MpurMepHbIe BONPOCHI K 3a4eTy 1 9K3aMEHY:
Bonpochl kK 3a4eTy 1 aKk3aMeHy

1. MexnuyHocTHas 1 Maccoeas KOMMyHukauus. Pasnuyme TpagnumnoHHbix kaHanos CMK.

2. Obwas xapakTepucTmka BINSHNUS MacCOBOW KOMMYHMKALMKN, CKOPOCTb 1 CTEMNEHb BIUSHUS.
Oco3HaHue snuaHusg CMK.

3. Teopus npaiMmHra n MoLenb NOBECTKU OHS.
4. KorHmTtneHas n buxesnopanbHas Mmonenv yoexaneHus.

5. B3anMocBA3b aTTUTION0B, HAMEPEHWIA 1 MOBEOEHUS.

6. CoumnanbHO-KOrHUTUBHAs Teopus A.baHaypbl.

7. ®yHkumn CMK.

8. Cneundprka HOBOCTHbIX coobweHmin B CMK 1 nx adhdpekTMBHOCTb.
9

. OCobeHHOCTN KOMMYHUKATopa, OKa3biBalowWwme BImMsHue Ha adppekTMBHOCTb yoex aarowero
coobuweHms.

10. OcobeHHOCTM ayamMTopun, okasbiBarowWme BANsSHNE Ha 3G0PEKTUBHOCTD ybexaatowero
cooolLweHus.

11. OcobeHHOCTM CO0bLWEHNMS, OKa3biBalOLWMeE BINSHNE HA ero 30dEKTNBHOCTD.
12. MNMocnencteus nemoHcTpauun arpeccun B CMK, ycnoens ee BAnsSHUS.

13. NocnencTens AeMOHCTPALIMU OTKPOBEHHbIX CekcyanbHbix Matepunanos B CMK.
14. Ponb CMK B BO3HUKHOBEHUW 1 MPOTEKAHUM MEXTPYMNMOBbIX KOH(PINKTOB.

15. Hanpasnexus snnsHma CMK B ccpepe nonmtuku.

16. Ponb CMK B onTumMmsaumm MexrpynnoBoro KOHTakTa.

17. CMK, kamnaHum coumanbHOro MapkeTuHra, obpasoBarenbHble 1 pa3snekaTtenbHble nepeaayu.
18. Monb3oBatenu ViHTepHeTa. OcobeHHOCTU 06weHns B VIHTEpHeTe.

19. iHTepHeT-3aBUCMOCTb.

20. Obyyvatowmin n ybexaarowmin noteHumnan MIHTepHeT-KOMMYHUKaLWN.

21. ONeKTPOHHbIE" AUCKYCCUOHHbIE rPynMbl.

TecTnbl

1. KoMmmyHrKauus npenctaensieT coboii:

A) NHOpPMALNOHHOE B3aMMOLENCTBUE;

B) obweHve;

B) peyeByto 0esATENbHOCTD;

') Nnpouecc B3anMoLencTBMSA 1 nepenayn nHdpopmauuu.

2. Maccosasi KOMMyHUKauus - aT1o:

A) nepenaya nHdopmaumm 60MbWKMM MO YACNEHHOCTM rpynnam nioaen;

B) B3anmopgeiicTere 6onblumx coumanbHbIX FPYnn B yCNOBUSAX NPOTMBOOOPCTBA;
B) B3anmopencTeme Mexay pasnuyHbIM1 MHONBMOAMW NPU HENOCPEACTBEHHOM KOHTAKTE;
[") kKoMNnekc cpencTs CBA3M MEXOY MCTOYHUKOM N MPUEMHUKOM MHADOPMaLIMK;
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3. lNoHsATMe "MaccoBas nHdopmaumnsa” o3Havaer:

A) nepuoamnyeckne nevyatHble N3naHns;

B) counanbHasg nHpopmaums, KOTOpon onepmnpyeT Macca;

B) pacnpocTtpaHeHune nHgpopmaumu;

IN) obweHmne, Nnepenaya MHopMaLnn OT YeNIoBEKA K HYENOBEKY.

4. [1eyxcTyneHyaTas Mmogenb KOMMyHMKaLMM OTKpbITA:

A) Y. 3ko; B) I1. Nasapcenboom; B) Apuctotenem; IN) KO. JTotmaHoM.
5. CywHocTb Mogenu "npmepartHmka" B UHGOOPMAaLMOHHOM NPOLECCE:
A) nHopmaums ounbTpyeTcs Ha BbIXoOe U3 NCTOYHUKA;

B) nHgpopmaums counbTpyeTcs Ha BXOAE;

B) nHgpopmaums gounbTpyeTcs Ha BbIXOL4E U Ha BXOAE;

[') nHgopMauns nepenaeTcs OT UCTOYHUKA K PELIUMUEHTY.

6. CoumnanbHble PyHKLUN MAaCCOBON KOMMYHUKaLMW:

A) nHpopmMaunoHHas, perynsatTnusHas, KynbTyponormyeckas;

B) koHTpoNb 3a MHopMaumen, PYHKLUMS "aHTEeHHbI";

B) doyHKLMA NpuaMbl - OPMUPOBAHME HOBbIX MOAENER NOBEOEHWUS;

=

) coyHKLMS 3xa.

7. Kakasa momenb Tene- u paguosewarHmsa gommHupyet B CLUA?
A) 4yaCcTHOe KOMMepYeCKoe;

B) rocynapcrteeHHoe;

B) obwecTBeHHOE;

") cMewwaHHoe.

8. lNcmxonornyeckunii MexaHn3m, OCHOBaHHbIA Ha MPSMOM N HEapPryMeHTMPOBAHHOM BO3AENCTBUM HA
KOMMYHWKaHTa, npegnonararowmin HeKpUTn4Hoe BocnpuaTne nHpopmaumm - a7o:

A) ybexneHue;

B) cnnpanb MonyaHug;

B) BHyweHwue;

M) atTuTioq.

9. K TEXHONOrMam MaHunynsTMBHOroO BO3OENCTBUS B MACCOBOW KOMMYHMKaLMN HE OTHOCUTCS:
A) omMpekTnBa;

B) MmaHunynaums;

B) TonepaHTHOCTb;

") owanor.

10. I'IpmnmcuBaHme NPUYNH, 06 BbSICHEHME NOBEASHNS Apyroro npu BO3HNKHOBEHNN pr,D,HOCTeVI B
COBMECTHOW O0esATeNbHOCTH - 3TO:

A) coumanbHas cTepeoTmnmusauns;
B) pedonekcus;

B) noeHtudpukaums;

IN) kay3anbHas atpubyuus.
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7.1. OcHoBHas nuTeparypa:

WHTerprnpoBaHHble KOMMyHMKauun: MaccoBble KOMMYHVKaAUUKN 1 MeanannaHnpoBaHme: Y4ebHuk /
®.U. Wapkos, B.H. by3uH. - M.: Jawkos n K, 2012. - 488 c.

http://znanium.com/bookread.php?book=329134

MNcuxonornsa peknamHol gesatenbHocTu: Mpaktuyeckoe nocobue / M.A. Viamaiinosa. - 2-e usg. - M.:
Hawkose n K, 2012. - 240 c.:

http://znanium.com/bookread.php?book=321676

7.2. lononHutenbHasa nuteparypa:

Coumonorusi MaccoBoi KoMMyHuKaumum : Yuebnuk / B.W. MoctennHa, A.l'. Kucenes. - 2-e uag.,
nepepab. - M.: Anbcpa-M: HALL NHPPA-M, 2013. - 336 c.

http://znanium.com/bookread.php?book=404699

MpuknagHas ncuxonorus: YyebHoe nocobue / H.IM. PanoxuH. - M.: ®opym: NHOPA-M, 2013. - 432
c.: 60x90 1/16. - (Bbicwee obpazosaHme). (nepennet) ISBN 978-5-91134-153-4, 3000
9k3.//http://znanium.com/bookread.php?book=371247.

7.3. UHTepHeT-pecypcChbl:

Influence At Work - cant KentoHa Poanca (Kelton Rhoads), yyeHuka P. YanaunHu (Robert B. Cialdini),
aBsTopa - http://www.influenceatwork.com/

BUBJTMOTEKA COUMOIION N, NMCUNXONOTI N, YINPABIIEHWA - hitp://soc.lib.ru/

MpakTuyeckas ncuxonorns obweHns n BnusHus. MNpobnema obweHus. Menxonorns BAmsHUS. MMnHO3
n camormnHod. CoumanbHasa ncuxonorus. - http://rapport.sitecity.ru

Mcuxonorms BnnsHWA 1 ncuxonormyeckas besonacHocTb. KoHcynbTaumm n TpeHnHrn. Martepuanbl no
KOHTPOMIO CO3HAHUA U OeCTPYKTUBHbLIM KynbTaM (canT ncuxonora EsreHns Bonkosa) -
http://www.people.nnov.ru/volkov

IMcuxonormnsa oHnamH - http://www.psychological.ru

8. MarepuanbHo-TexHM4Yeckoe obecrneyeHme oUCLMMINHBI(MOAYNS)

OcBoeHve gncumnnnuHbl "fcMxonornsa MaccoBbiXx KOMMyHMKALMIA" Npegnonaraet UCNonb30BaHne
cnepyowero MatepranbHO-TEXHNYECKOro obecneyeHms:

- NPOEKTOP U HOYTOYK;
- NPUHTEP 1 KONUPOBAbHbIA annapar Ans co3naHus pa3naToyHbIX MaTepranos;
- BaTMaH 1 donioMacTepbl 415 BbINOMHEHNSI TBOPYECKUX 3a4aHuiA B ManblX rpynnax.

Mporpamma coctaBneHa B cooTBeTCcTBUM ¢ TpeboBaHnsmMm @I OC BINO un yyebHbIM NnaHom no
HanpaeneHunto 031600.62 "Peknama 1 cBsian ¢ 06WeCcTBEHHOCTbIO" 1 MPOohuUnio NoaroToBkn Peknama
N CBSI3M C 0OLWECTBEHHOCTbIO B TYPU3ME 1 CMOPTE .
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